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BbBeaeHme

Aouy. 0-p PymenuHa Unueea Bacuneea -

pvkoeodumesn Ha npoekm ,, KomyHukayuoHeH moden Ha
uHmepakmueHa obpasoeamesiHa cpeda 3a HenpeKbCcHamo u
c/1e00uns1o0MHO npoghecuoHasIHO u npodvsrkasaujo obyqyeHue e
cpepama Ha KyamypHume u meopyecku uHdycmpuu” no 0ozoeop
Ne AH 05/1 om 14.12.2016 c PHAN

Pa3BWTWETO Ha TEXHONOTMMTE MPOMEHS LMBUAM3ALMATA HA OT XUASAO-
netua. Bcaka enoxa, BCsika TEXHONOTUYHA M MeAVMHA peBO/ItoLMS NpubasaT
CTOMHOCT M BB3MOXHOCTM 3a YCbCBBLPLUEHCTBAHETO HA WHUAMBMAWTE W Ha
yoBeuectBoTo. O6pa3oBaHMETO M OBYyYEHMETO He MPaBAT W3K/IOYEHMe.
[JBaviceT 1 NbpBUAT NHOOPMALMOHEH BEK 3a MOPeAeH MbT JapABa Bb3MOX-
HOCTW 1 Hanara CBOUTE WN3MCKBaHWA. ENeKTPOHHOTO 1 ANCTaHLMOHHOTO 0by-
YyeHne aHec ce opOpPMAT KaTo CTabuiHa antepHaTVBa, HOBa Meaus, naat-
dopma, Mpexa 3a akTUBHO M NPOAKTUBHO ObLLlyBaHe 1 O6MeH Ha naew, LeH-
HOCTW, 3HaHWA N ONUT. BCbLLHOCT, ecTecTBOTO Ha ANCTaHLMOHHOTO 0byyeHne
npe3 n3muHanute noseye ot 150 roanHn nctopus 3anasea OCHOBHUTE CU Xa-
PaKTEPHW YepTW, HO MOCTOAHHO ce TpaHchopmumpa 1 AobaBa HOBK CpesCTBa
1 Bb3MOXHOCTM B 0ByumTeNIEeH NPOLLEC, MPW KOWTO ABETe CTpaHu Ha 0bpaso-
BaTe/IHaTa KOMYHMKaLWA ca CbLLECTBEHO OTAaNe4eHN B NPOCTPAHCTBOTO.

MPUHLMNBT, Ye BCEKM MOXE Aa NOCTUTHE BCUMUKO, CAMO ako MomcKa,
e BnaeTeH Absb6OKO B KOpeHoBaTa dunocodcka cuctemMa Ha AMCTaHLM-
OHHOTO 0byueHune. CbaboBeH e GaKTbT, Ye AUCTAHLMOHHOTO 0byueHune
HaueBa KaTO MPOABbMKABALLO M MPaKTMYECKM Haco4yeHO obyueHue un ce
pa3BMBa AHeC KaTo obpa3oBaHMe 3a cTeneH Ha guvnaoma. Paktopute 3a
HeroBaTa HEOTMEHVMa HEOBXOAMMOCT Ca MHOTO 1 Pa3HOIMNKMN:

& ronemMu ypb6aHUCTUUYHN LIMBUAN3ALMOHHN CbCpeaoTouns (,TBbpae

3aeTu rpagose”);

& pa3npbCcHATO HaceneHwe B OTAaNeYeHN NPOCTPAHCTBA;

& MKOHOMUYeckn nogem 6HnarogapeHue Ha WIKT, rnobanmsauymsTa,

OTBOpEeHaTa NKOHOMMKA W T.H.;



® MOBMLUABALLUM Ce >XMW3HEH CTaHAapT, MokynaTesHa CNoCco6HOCT,
MHPOPMUPAHOCT;

& CTpemeXX 3a NPUHaANEXHOCT KbM 0bpa3oBaHu cpeay;

& AeMoKpaTtM3auma Ha obpa3oBaHMETO W Bb3HWKBAHETO Ha HOBWU
dopManHu, HepopmanHu n gurutanHm popmu;

& Pa3BUTX TPAHCMOPT U KOMYHMKaLNK;

% HaManfaBaHe Ha cebecToMHOCTTa Ha obpasoBaTenHUTe yCayrun u
paswmnpsaBaHe Ha AOCTbMNa A0 TAX;

% nosiBa Ha obLLEeCTBO C ,0TBOPEH KOA" 3a COAENAHe Ha BCUUKO C
BCUUKMN.

OTTYyK W CTpemeXxbT Ha XopaTa MacoBO Ja Ce CTPeMAT KbM Mo-
BMCOKO HMBO Ha >XW3HEH CTaHAapT, CeMencTBO 1 pabota upes npnaobu-
BaHe Ha HOBMW NMpodecnoHanHu KBaavduKaLum, YMeHUA N CbOTBETHO —
CTaTyT, penyTauma u XunsHeH ctaHgapT. Camo Taka 1 C oLle MHOro HOBM
fIBNEHNA MOXe Aa ce 0BACHW aKTya/IHOCTTa U NMOAEMBT Ha MHTEpeca KbM
ANCTaHLUMOHHOTO NPOdECcMOHaNHO HenpekbCcHaTo W  CNeAfUnaoMHO
npodecnoHanHoO 1 NpoAb/kKasallo obyyeHune, KoeTo faBa U360p, Bb3-
MO>HOCT M nepcnekTBa Ha BCUYKW YleHOBe Ha obLecTBoTO.

MNpobnemute nNpeg ToBa OTHOCUTENHO HOBO MO GOpMa 1 CbAbpXKaHue
obyyeHue He ca Manko. MHOro e TpyaHO Aa ce MOCTUTHE eiUH OTHOCUTENHO
pasHoseceH OuHamuyeH Mooes Ha ynpas/eHue Ha OUCMAHYUOHHOMo 0by-
yeHue, B KOMTO eIHOBPEMEHHO Jia ce BK/IOUBAT IMbepasHO A0CTa CKOPOCT-
HWTe HOBOBBBEJEHWSA B TEXHMKATa, TEXHONOTUUTE U HaykaTa, U CblueBpe-
MEHHO, KOHCepBaTVBHO Ja Ce Cb3jaBa M KOHTPOAMPA KayecTBOTO 4pes
CTaHAAPTV U cepTUPUKATK, N MOCTOAHHO Aa € ajeKBaTeH Ha BpeMeTo. TakbB
MOZEN e CIOXKEeH 3apajn KauecTBOTO Ha:

& aZiMVHNCTPATVBHOTO yrpaB/eHve Ha npoLieca Ha obyyeHwe;

& cneundukata M pesynTaTHOCTTa Ha MpernojaBaHeTo, YYeHeTo,

OLleHABAHETO 1 KOMYHUKaLMATA;

& MoAenuTe 3a ynpaBaeHne Ha NPenojaBaHeTo U YYeHETO;

& cumbuosata Mexay agMUHUCTpaTUMBHATa, neAarornyeckarta u co-
LunanHata CTpaHa Ha ynpaB/ieHMeTO Ha AUCTaHLIMOHHOTO Obyue-
HWe;

@ 3amna3BaHeTO Ha aBTOPCKUTE MpaBa Ha MpenogaBaTennTe BbpPXY
TEXHUA WHTeNeKTyaNeH Tpya Npu MpexxoBus obmeH Ha nHdopma-
UM, KbAETO MOCTOAHHO AebHaT puckoBe, BOAELM A0 AeMOTMBA-
LMA 1 NacMBHOCT B NpenoaBaHeTo;
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& MpuaaraHeTo Ha TEXHOIOTMYHUTE Bb3MOXHOCTY;

& MeToAMYecKkaTa MOArOTOBKa Ha MpernojaBaTennte, THOTOPUTE,
MeHTopuTe 1 obyyaemuTe 3a AUCTaHUMOHHaTa Gopma Ha obyue-
HWe;

@ obxBaTa Ha xopaTa, Hy>XAaeLm ce oT npodecrmoHanHO obyyeHue;

& perynatopHaTta paMka Ha AWCTaHLMOHHOTO 0byuyeHue;

& NoanTUKMTE 3a obpasoBaHMe M ObyueHne, CbBMECTUMMU C €BPO-
nencknTe Npouecyn, NporpamMmn n ctpateruu;

& BaNMAMpPAHETO Ha HePOPMaNHO NPUAOOBUTKN 3HaHWUA B Npodecno-
Ha/lHOTO WM NpoAbaXxaBawo obyyeHne N NpMaobmMBaHETO Ha 06-
pa3oBaTesiHa CTeneH.

,/13non3BaHeTo Ha TEXHONOMMYHN CpeAcTBa 3a peluaBaHe Ha Npobe-
MUTE Npes AWUCTAHUMOHHOTO ObyuyeHne MOoXe Aa MOBULUM KayecTBOTO,
edeKTMBHOCTTa 1 edMKaCHOCTTa Ha y4ebHMA nNpoLec — Te3n cpeacTBa Mok-
pVBaT BCUUKW €/1eMEHTU Ha y4ebHUs npouec — y4ebHO CbabpXKaHWe, npe-
nojasaHe, yueHe, KOMyHMKaLus, NpoBepKa Ha 3HaHWATa U oLeHsBaHe" [3].

OpasoBatesiHaTa cBOb6OAa M3NCKBA MHTEPAKTUBHOCT, Bb3MOXHOATH
3a peasHa W BupTyanHa obpasoatenHa cpeaa, KOMyHWKaLMa U AOCTbN
.24/7". EBONOLMATA Ha €NEKTPOHHOTO OByYeHMe NOoCTaBsA HeNpPeKbCHaTO
nejaro3v W aHjparosu npej msnuTaHWeTo Ja Hamupat npuvemiavsa u
edeKTMBHA MeTOZO0/0rMA 3a eNEKTPOHHO U ANCTaHLUMOHHO 0byyeHue [2],
OCHOBaHa Ha XMMEepPBPbB3KW, XUNepMeansa, MyNTUMEANA U UHTePaKTMB-
HocT. OTTYyK 1 npobaemMnte N Bb3MOXHOCTUTE, CBBbP3aHM OT e4Ha CTpaHa
C TeXHMYeckaTa M TeXHOJIOTMYHaTa NOArOTBEHOCT Ha Npenojasatennte n
Ha obyyaemuTe, a OT Apyra — C NCUXONOrMYeckaTa N MeHTaaHa roTOBHOCT
3a HOBM HaYMHW Ha MUCNEHE, C YBEPEHOCTTa N aJanTMBHOCTTA Ha y4acT-
HUUMTe B 0bpa3oBaTeNHMA NPOLLEeC 3a TaKbB TUMN 0by4eHue.

OuyeBNAHO BaXHOCTTa Ha KOMYHMKaUWUUTE W eNeKTPOHHUAT Auanor B
paMK1Te Ha y4ebHUA NpoLec onpesensT ycnexa Ha eNeKTPoOHHOTO obyyeHne
[8, 9]. 3a ma 6bae ycnelwHa gurMTanHata KOMyHUKaums, Tpsbea Aa ce OCHO-
BaBa Ha M3nNuTaHa MeToAMKa 3a obpaTHa Bpb3ka U AUCKYCMA B OnpejesieH
dopmart 1 Mogen 3a OChLLEeCTBABaHE N OLleHABaHe Ha edeKTUBHOCTTa Ha 06-
wysaHeTo [7]. AncTaHuMoHHaTa KOMYHUKaUMA MMa pasivuHn GOpMU: Cbp-
dupaHe B MHTEPHET 1 6asn JaHHW, eNeKTPOHHWU BHONETMHK, TEMATUUYHU HO-
BUHW, BUAEOKOHPEPeHLMN 1N MH. Ap. HO 3aToBa ce 13MCKBa 3aBbpLUeHa cpe-
Aa 3a obyyeHne (complete learning environment), ocurypsBalla CMHXPOH
MeXJay CbAbpXKaHWe, MHTepdenc 1 MHPpacTpykTypa [5], CbLLO U CUHXPOHHM
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N aCMHXPOHHW CPEACTBa 3a KOMYHMKaLMS, CbOOPa3eHn C pa3INyHn Cpeau U
peakLMn Ha MHOroobpasHu pa3HOBUAHOCTM OT 0byyaBaHu rpynu [10].
B Bbarapus moxe 6u Han-macoBaTa popma Ha obliyBaHe Bce Mmak
CW OCTaBa KOMYHWKaLMATa Ype3 MMeW, KbAETO Ce Pa3MeEHAT CbBETU, Ha-
NbTCTBUA, 3a4a4M, KypcoBn pabotn, bubanorpadpum u T.H.
NHTpec ce nposBaABa M KbM T.Hap. ,MyaTunoruuHr” (multiloguing) —
AeLeHTpann3npaH, OCHOBAH Ha TeKCT, aCUXPOHeH obmeH Ha HPopmaLma
N CbAbpPXKaHME MeXAY MHOXECTBO y4aCTHULM, KOMTO CbyeTaBa TpW Buja
pa3roBop: MOHOOT (eAVH M3NpaLLay U eAuH WX MHOXEeCTBO nosyvarte-
nn); duanoz (KOMyHUKATOP M PELMMNUNEHT Pa3MeHAT MecTaTa cu); QucKycus
(MHOXecCTBO M3npallaum 1 nosyyatenn). KoHyenyuama 3a Myamusio2uHe
KaTo 4acT OT KOMYHMKaLMOHHaTa eBo/ouMs, 6a3npaHa Ha enekTpoHHa
BPb3Ka, MO CbLLLECTBO € HOBa epa B KOMYHMKaLMUTe MeXay npenojaBaTte-
v 1 0byyaBaHw, BKJI. MOCPEACTBOM COLMAIHUTE MPEXN Ype3 OTBOPEHU U
3aTBOPEHW YYebHU rpynu B AMHAMUYHa KOMYyHMKaLuma [2].
3a obpa3oBaTeNHUA NpoLec MMa OFPOMHO 3HadeHve U NoALbPXKa-
HeTo Ha akaZeMW4YHM CaToBe M cneumannsmpaHm 6aoroee Ha nNpenoga-
BaTeNN M CreumnanncT, Kouto nybamkysaT Ha cBOHOAEH AOCTBM KOHC-
neKkTW, NeKUnn, NpeseHTaLnmn, MeTogMYeckn U aBTOpCKM Matepuanu, Bu-
Aea, JOK/IajV, eceTa, aHaM3M U HOBMHM.
Apyr CbllecTBeH MOTEHLMAaNeH y4vacTHUK ca bubanortekute, KOUTO
MoraT Aa npegnarat CblUO pa3HOObpa3HO CbAbpXaHWe 1 obpasoBaTenHu
n 6GnbAnoTeyHO-NHGOPMaLMOHHN yCayrn Ha obyyaBaHUTe 1 Ha Npenoja-
BaTeNUTe, BKA. AOCTBM A0 MHTEPHeT, 6a3n AaHHW, cpesa 3a KOMyHMKauma
no Skype, Google Meet, TeamViewer, Zoom, Cisco Webex Meeting,
UberConference, AnyMeeting, WhatsApp Messenger Rooms 1 ap.
ObwmTe xapakTepHW eNeMEeHTU Ha AMCTaHLMOHOTO obyyeHune BbB
BCUYKWN HErosn Gopmu, BapmaHT1 n Mognburkaumm, He3aBUCMMO Aanu ca
OpVEHTUPaHM KbM MnevaTtHa, ayavo/pajvo, BWAEO/TeNEeBU3NOHHA WK
KOMMIOTbPHa OCHOBA, Ce N3pa3fBaT BbB:
& dyHAaMeHTaNHOTO pa3geneHve Mexay obyuaBalims n obyyasa-
HWA, KOeTO ro OT/IMYaBa OT KJaCMYecKoTO MpenojaBaHe WU y4yeHe
e B vLe;

& BANAHWETO Ha obpa3oBaTesHaTa opraHM3aL s, KOeTo ro oTanYaBa
OT YaCTHOTO yYeHe;

@ ynotpebaTta Ha TEXHUYECKN CPeACTBa, KOUTO 0beanHABaT npeno-
AaBaTtena u obyyaBaHWsA N HOCAT 06Pa3o0BaTENHOTO CbAbPXKAHWE;
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& CTPYKTYPMPAHETO Ha yuyebHUTEe MaTepuany MU yyeHeTo OT BUAEO
mMaTepuany, TeENEBU3NOHHWM nporpamu B obnacTta Ha KynTyparta
N T.H.

& OCUTYpPSABAHETO Ha ABYNMOCOYHA KOMYHMKaLMA 3a 6e3npensaTCcTBeH
AVanor, UHULMMPaH 1 OT NpenojaBaTenu, n ot obyyaBaHe;

& Bb3MOXHOCTUTE 32 KOMYHMKALMA U CPeLUn KaKTo C AUAAKTUYHW,
Taka 1 CbC COLManM3npaLLn Lenw;

F y4yacTveto B ,MHAyCTpuanmsmpaHa dopma Ha obyyeHue”, KOATO
pasvKanHO pa3rpaHnYaBa ANCTaHLMOHHOTO ObyyeHne OT OCTaHa-
nnTe dopmm B pamkmTe Ha obpasoBaTenHma cnekTbp [6].

OueBMAHO PU3MYECKOTO OTCTOAHME MeXay obyuyaBawmsa n obyua-
BaHWA, KakTo Mexay obyyaemute B obyyaBaHaTa ryna, Hanara ga ce 13-
nonseat pa3Hoobpa3HW BUAOBEe Meaun B npoueca Ha obyueHwue [4].
MeXaynMyHoCTHaTa KOMYHMKaumMa Auue B Jvue Ha TPagauLMOHHOTO
obyuyeHme ce 3amecTBa C ONMOCPEACTBAH HAauYMH Ha obLyBaHe, CBbp3aH C
HOBWTE, MOCTOSHHO Bb3HMKBALLM M NMPOMeHALWM ce, TexHonormum [1]. Bece
MO-4eCTOTO N3MON3BaHE Ha eNEKTPOHHW KNacHW CTaun, 6enn Abckn n 4py-
™ dopmMKn KaTo BUAEOKOHDEPEHTHN BPb3KM M YaTOBE, OCUTYpABaT Bb3-
MOXHOCT 3a IbBKaBOCT Ha obyuuTesnHuaA npouec. [lBynocoyHata KOMy-
HUKaLUWMA KaKTo C npenojaBatenTe N MeHTopuUTe, Taka U CbC CbOTBETHATa
obpa3oBaTenHa UHCTUTYLMA, Npeaaarawia obpasoBaTesnHaTa ycayra ocu-
rypsiBa MbAHOLEHHO ObLlyBaHe, CUIYPHOCT M AOBEpPME B KayecTBOTO U
epeKTMBHOCTTA.

VHTepechT Ha NPOeKTHMA ekmn KbM BCUYKM TE3N W OLLLe MHOTO ApYyri
npobaeMu 1 Bb3IMOXHOCTV Ha NPOAb/AKABALLLOTO npodecnoHanHo obpa-
30BaHue 1 0byyeHne NPOABLMKM M Npe3 BTOPUS eTan Ha NpoeKTa Ha Tema:
.KOMyHMKaunoHeH Mogen Ha WHTepakTMBHa obpa3oBaTenHa cpeja 3a
HeMpeKbCHATO N CNeAANMIOMHO MPOPECHOHANHO U MPOAbIXKaBaLLO 0by-
yeHune B chepata Ha KYITYpHUTE N TBOPYECKU MHAYCTPUKN®, dnHaHCMpaH
ot ®HN kbm MOH, n pa3paboteH B CbOTBETCTBME C MporpamuTe ,YueHe
npe3 uenms xmBot” un ,Xopu3oHT 2020". Bcnukm mscneaBaHus, 063opw,
aebatn, cpewwy, obyyeHMs M KOHTaKTU MO BPEME Ha M3MbJAHEHMETO Ha
BTOPMA eTan NOTBbPXKAaBaT HY>JaTa OT Cb34aBaHETO M MHTErPUpPaHeTo Ha
edeKkTMBEH KOMYHUKALMOHHEH MOJAEN Ha WHTepakTMBHa obpa3oBaTesiHa
cpesa, KOMTO rapaHTMpa ycrnex B e4Ha CUMJHO KOHKYPEHTHa, AMHAMWUHa,
6bp3onpomeHsLla ce cdepa, KakBaTo € obpa3oBaTesiHaTa B HEMHOTO pas-
Hoobpa3ue oT NnpodecnoHanHn noneta.
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HactoawmaT cbopHWK ce n3gaBa B paMKMTE Ha BTOpPMA eTan OT U3-
MbJHEHVETO Ha MpoekT ,KOMyHMKaLMOHEeH MOJen Ha MHTepakTuBHa 06-
pa3oBaTesHa cpeAa 3a HenpekbCHaToO M CIeAAUMNIOMHO NpodecnoHanHo
M Npogbaxasallo obyyeHve B chepaTa Ha KyITypHUTE N TBOPYECKN WUH-
pyctpun”, duHaHcmpad ot ®HU kbm MOH. C TOBa M3aaHWe ekunbT cn
nocTaBA 3a Uen Ja nonynapvsnpa pesyntatute OT NPOBeAeHWTe n3cnes-
BaHWA Npes, Bb3MOXHO Hal-roifiMa ayAnMTopusa OT 3aUHTPeCcOBaHM CTPaHu
no TemMaTuyHuTEe NPobaeMn Ha AUCTaHUMOHHOTO 0byyeHne n obpaszosa-
Te/IHUTE KOMYHUKauun B npopecnoHanHuTe chepn NpearMHO Ha KyaTyp-
HWTE 1N TBOPYECKN MHAYCTPUW.

Pe3ynTatTe OT BCMUKM NPOBEAEHW U3CeaBaHWs, paboTHN cpeLLy, KOH-
TakT, O6MeH Ha MHPOPMaLWA, 3HAHWS N ONUT Ce NPEACTaBAT Ha YMiTaTenTe
Ha COOpPHWMKa, KaTo YacT OT TAX — BbB BWAA, B KOWTO Ca NPe3eHTVpaHu 1 ar-
pobvpaHV Npes yTBbpAEHN aBTOPUTETHN GOPYMM Y HacC 1 B Yy>XKOUHa.

MNpOoeKTHMAT eknn BAPBa BbB BUCOKMA MHTEPEC KbM TeMaTta 1 ce Ha-
AABa TOBa M3jaHne ja ce npueme gobpe OT akagemMmyHata O6LHOCT U
Aa 6bje noneseH OpUEHTMP B akTyalHUTE HOBOCTM 3@ BCUYKW 3anHTepe-
COBaHW y4yacTHMUM B Mpoleca Ha MPOABLMKABALLOTO NPOPEeCHoHaNHo
obpasoBaHune n obyyeHune. Bucoka e ybeseHOCTTa, Yye nocTurHatute pe-
3yATaTV ca B NpsKa NoAKpena v Ha AeMHOCTTa Ha YHuBepcuTeTa no 616-
JINOTEKO3HaHNe N MHPOPMALIMOHHN TEXHONOTUN 1N B YacTHOC Ha LleHTb-
pa 3a npodecnoHasHO obyeHne KbM HEro, KOeTo Aa ocurypu ctabuiHa
YCTONYMBOCT Ha LieNnTe 1 3ajaunte Ha NpoekTa.
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E-nnatdopmata Kato KOMyHMKaLMOHEH M
0bpa3oBaTteieH MHTePakTMBEH KaHan*

lMpod. dpH NeaHka AHKkoea
Aouy. 0-p Cuneus CmaH4eea
Aouy. 0-p Pymenurna Bacuneea

Pesrome. [poekmvm ,KoMyHUKayuoHeH MoOes Ha UHmMepakmueHa obpazoeamesHa
cpeda 3a HenpekbCHaMo U c/1e00UNJIOMHO NPOPecuoHaNHO U npodbaxasawo oby-
yeHUe 8 ccepama HA KysimMypHUmMe U meopyecku UHOycmpuu” no 002080p
Ne JIH 05/1 om 14.12.2016 ¢ ®HU 3aanaza Ha cmpameauu, C8bp3aHU C KOMYHUKAYU-
OHHUMe U UHMepakmueHuUmMe Memoou U NPUOXeHUs. YdeHemo e eMOYUOHAIHO
npexussigaHe U hogevyemo xopa He uckam 0a 6vdam camu, koeamo y4am. B mosa
OmHouwlieHue Mode/ume Ha coyuasnHume meduu mMozam 0a 6b0am U3KAHYUMESHO
YeHHU, 3auomo Hacvp4asam cnodessiHemo U cbmpyoHu4ecmsomo. Tosa nomaza
Ha obyyasaHume 0a 3ands3sam 3HAHUAMA, KOUMO noJsy4yasam 4pe3 oguyuanHu
npozpamu 3a obydeHue. Emo 3awjo nnamgopmume 3a coyuanHo cbmpyoHU4ecmeo
JHec cmasam moJIKo8a 8aXXHU 34 YAA0CMHama y4ebHa cmpameausi, KOJIKomo U ca-
Mume cneyuguyHu sudose Memodu 3a npedocmassHe Ha obyveHue. B cmamusma
ce nocmasam ebnpocume 3a Hogume Memoou Ha obydeHue, 3a NpexusaAsaHUAMAa
Ha oby4asawjume ce no ehekmuseH HAYUH U 3a 8b3MOXHOCMUME HA e/1eKMpPOHHU-
me obpazosamesiHu niamgopmu u cpedu 3a npedocmassiHe Ha 06pa308amesIHoO Cb-
JvpxaHue u 3a obpazosamesnHo obujysaHe. CvepemeHHamMa UHEHOPMAyUOHHO-
obpasosamenHa cpeda mpsabea da noddvpXa BCUYKU NONYJAAPHU MEXHOA02UYHU
¢opmu Ha koMyHUKayus 8 pamkume Ha paspabomeaHume obpazosamenHu nopma-
21U, niamgopmu 3a e-obydeHue, NepCoHANU3UPAHU COYUATHU Mpexu U Op.

Knrovoeu dymu: ducmaHyuoHHO obpaszosaHue, docmaska Ha 0bpaszosamesiHU yciy-
2u, enekKmpoHHO obpaszosaHue, HO8U PopmMu Ha nedazoauyecko e3aumodelicmeue,
obpazosamesiHU efeKmpoHHU NAamg@opmu, OpeaHU3ayus HA eneKMpPOHHO CbObp-
KaHue

*,CI,OKna,qu e npeactaseH npeg ydyactHmuymte B XVIII HaunoHanHa HayuyHa KoHdepeHLmsa
C MeXAyHapoAHO y4actune ,bubanortekn — yeteHe — KOMyHMKaLMK®, NpoBeseHa BbB Be-
ko TbpHOBO Ha 14-15 HoemBpu 2019 r., exxerogHo opraHu3aMpaHa OT PermoHanHaTa
HapoaHa bubanoteka ,I1. P. ChaBeikoB”.

17



Abstract. The project “Communication Model for an Interactive Educational
Environment for Continuous and Postgraduate Professional and Continuing Education in
the Field of Cultural and Creative Industries”, Contract N DNO5 / 1, 14.12.2016 with
head of the project Assoc. Prof. Dr. Rumelina Vasileva relies on strategies related to
communication and interactive methods and applications. Learning is an emotional
experience and most people do not want to be alone when they study. In this respect,
social media models can be extremely valuable because they encourage sharing and
collaboration. This helps trainees retain the knowledge they receive through formal
training programs. This is why social cooperation platforms today become as important
to the overall learning strategy as the specific types of training delivery methods
themselves. The article raises questions about new teaching methods, learners'
experiences in an effective way, and the opportunities of electronic educational platforms
and environments to provide educational content and educational communication. The
modern information-educational environment should support all popular technological
forms of communication within the developed educational portals, eLearning platforms,
personalized social networks and more.

Keywords: distance education, delivery of educational services, educational electronic
platforms, electronic education, new forms of pedagogical interaction, organization of
electronic content

BbBeaeHve B Temata

TePMUHBT ,eNeKTPOHHO obyueHune”, Npuaobun Wwmnpoka nonynsp-
HOCT C aHIIMNCKNA CU BapuaHT ,elearning”, OCHOBHO ce OTHacs A0 WHTe-
PaKTUBHOTO ObyYeHWe, KOeTO M3MOA3Ba KOMMIOTPY UAN TEXHONOMMU 3a
KOMYHMKaLMA KaTo CPeACTBO 3a npenogaBaHe. Tyk He cTaBa BbMpOC 3a
MeXaHWYHO 3aMeCTBaHe Ha npernojaBaTensi C KOMMIOTbPHA TEXHOIOTUS.
EnekTpoHHMTE TeXHONOrMW, Nognomarally npoLeca Ha yyeHe, ca Brje-
TEHW B LEAna npouec Ha obyyeHne — B NogHacsHETO Ha MHbopMaumaTa,
B MOAroTOBKaTa, B KOMEHTMpPaHeTO 1 0bLLyBaHeTo B NpoLieca Ha yCBOS-
BaHe W NpoBepkKaTa Ha 3HaHuATa. B T031 MogepeH Tvn obyyeHne npeno-
AaBaTensT octaBa Bogewa Gpurypa, KOATo CTPYKTypupa 1 NOAroTes yyeob-
HOTO CbAbpXKaHMEe N e B MHTepakTMBHa Bpb3Ka C 0byyaBaHuTe. VaesTa
Ha eNleKTPOHHOTO ObyuYeHne He e Aa U3MEeCTM XMBUS KOHTaKT, a Aa 6bae
KOMOVHMpPaHO C Apyr1n MeTOAWM Ha MpenojaBaHe, 3a Aa oboraTu KaHanu-
Te 3a KOMyHMKauuMa U ga noBuwn edekTMBHOCTTa OT Obpa3oBaTeNHus
npotiec.

EnektpoHHOTO 0byueHue e: (1) aTpubyT Ha rnobanHoTo MHbOpMa-
LMOHHO O6LWeCTBO; (2) OTTOBOP Ha HYXAWTe Ha CbBpeMeHHMA obyuaem
OT rbBKaBO 0byyeHMe, OT AOCTBIM MO BCAKO BPEME U OT BCAKO MACTO; (3)
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obyueHue, 3a UMATO MOATOTOBKA, MPOBEXAAHE U yrNpaBieHMe Ce N3MOo3-
BaT CbBPEMEHHU WHPOPMALMOHHN N KOMYHWKALMOHHM TEXHOAOTNM
(UKT) n nHTepHeT; (4) n moxe Aa 6bAe OCbLLECTBABAHO B MPUCHCTBEHA,
ANCTaHUMOHHA namn (Ham-4ecto) cmeceHa dopma [9].

Manko ncropus

KaTo ce BbpHeEM Ha3aj BbB BPEMETO M HanNpaBMM KpPaTbK NCTOPUOT-
padckn npernes Ha ABAEHMETO ,AUNCTaHLMOHHO 0byyeHmne”, e BaXHO Aa
ce NoTbpCK TO3M coumaneH peHoMeH ole B cpesata Ha XIX Bek, koraTto
6bP30TO pa3BUTME Ha MHAYCTPUATA YBENMYABA HYXAWUTE OT BMCOKa rpa-
MOTHOCT 1 06LLa KyATypa, 1 OT No-BceobxBaTHO obyueHme. Tasn Hy>aa u
NPUYNHHO-CNEACTBEHA BPb3Ka MEXJAY pacTexa Ha MKOHOMWKaTa M 0b6-
pa3oBaHMETO, OLle NO-Aajsey BbB BPEMETO OCb3HaBaT U BEHeELMaHCK1Te
Tproeun npe3s XllI-XIV Bek. Mo oTHOLWEHME Ha ANCTaHLMOHHOTO 0byye-
Hue (4O) moxe aa ce Kaxe, ye NpbB ONWUT Npasu Mcaak lMummaH npes
1840 r., kouTo OT JIoHAOH ObyyaBa yyYeHULM Ype3 CTEHOrpamu, Ypes Ko-
pecrnoHAeHUmMa No nouiaTta. YHusepcnTeTsT B JIOHAOH € MbpBUAT YHU-
BepcuTeT, Npegnarawy cteneHu Ha [0, cb3gaBavikm cBosiTa BbHLWHa npor-
pama npe3 1828 r., KOeTo ro npasu BEPOATHO W NMBbPBUAT YHUBEPCUTET,
npeasarawy, AUCTaHUMOHHO obyueHune [13]. ToraBa ANCTaHUMOHHUTE Kyp-
COBe Ce CbCTOAT OT M3MpaLLaHX Mo noLaTa PbKOMUCHU WA NeYaTHU Ma-
Tepuanu, JOMbABAHW OT 3aAayun KbMm oby4yaBalyuTe ce, KOUTO, cnes KaTto
6baaT M3NbAHEHW, ce u3npawat obpaTHO Ha NpenogasBaTtens 3a OueHsA-
BaHe u KopurmnpaHe. [lpyr BapyaHT Ha BbHLUHWUTE NpOrpamun e efHu npe-
nogasatenn ga obyuasar, a APYrn Aa KOHTPOAMpAT pe3yatatute 1 Han-
peabka. ,JonkoBa MHOro ot ,HoBuTe" pa3paboTkm B obpasoBaHMeETO OT
pa3CcTosfiHMe KaTo Ae3arperauuys, caMoCTosTeNHO obyyeHue M MHOro ot
eNemMeHTMTe Ha obyyeHMeTo, OCHOBAHO Ha KOMMETEHLMN, BCbLLHOCT Ca
Ha Bb3pacT Hag 150 roguHun” [13]. 3a ga cturHem u go Ywvk Yedemaliep
(Charles A. Wedemeyer), npodecop no obpasoBaHue B yHUBEpCUTETa B
YNCKOHCMH-MeanchbH, KOWTO MpbB pa3paboTBa MogepHa MNeaarorvka,
YHMKaNHa 3a AUCTaHUMOHHOTO obpa3oBaHMe M ce cmaTa 3a bawa Ha
CbBPEMEHHOTO ANCTaHLUMOHHO obpa3oBaHue. B Hauanoto Ha 30-Te r. Ha
XX Bek Yedemaliep n3non3Ba pajvoCTaHUMATA Ha YHMBEpPCUTETa, 3a Ja
M31BYBA YPOLM MO aHIMNCKM U Aa paswwmMpn JOCTbMNA Ha U3KIOUYEHUTE
oT obpa3oBaTtenHata cuctema. Kato BOEHHOMOPCKM MHCTPYKTOP OT BTo-

19



paTa CBETOBHa BOWHa TOW Cb3AaBa epeKTUBHM METOAM Ha NMpenojaBaHe
3a XUAA4M MopAUM, AUCAoUMpPaHn no uenansa cBaT. Mpe3 1954-1964 r. 3a-
nouyBa nopeava n3cnegoBaTeCckm NPOEKTN MO TeOpUA Ha obyyeHneTo
N coumonornaTa Ha HesaBmucMmMmmuTe obydaBalm ce. Pabotata My ycbBbp-
LIEeHCTBa HOBa AMCUMNAMHA B 0bnacTta Ha 06pa3oBaHMETO, KaTO WUHTEr-
pupa oby4yeHure 3a Bb3pacTHW, ANCTAHLMOHHO, OTBOPEHO U HE3aBMCMMO
obyueHure ¢ An3anH Ha MHCTPYKTUBHU CUCTEMU N MPUNOXKEHMA HA TEXHO-
norumte 3a oby4eHune, opraHM3aLMOHHO pa3BuTMe u oueHka. C ronsma
TOoYHOCT npe3 1965 r. Yedematiep NnporHo3npa CbBPEMEHHOTO E€NEKTPOH-
HO o6yueHwue [13].

Pa3BuTHE Ha eNekTPOHHOTO ObYyUeHMe

Cnopea nepuoaunsauusTta Ha naamgopmama Moodle moraT sa 6b-
AaT pasrpaHMYeHn TpU OCHOBHW nepuoga B pa3sutneto Ha [0: (1) npe-
dobpazosamenHa mexHosozus; (2) obpazosamesnHu mexHosnoauu; (3)
8UPMYAIHAG KOMYHUKAYUOHHA MexHOo102uA 8 KaacHama cmas [6]. B nbp-
BMSA MEPUOZ Ce pas3umTa Ha U3XOAHWUTE MOTPEOUTENCKM YMEHUs u Cro-
COBHOCTM 3a CnpaBsHe C TPYAHW CUTyauuu B npoueca Ha obyuyeHue;
yuyebHUTe MaTepuanu ca nogobHM Ha TPaaVLMOHHWTE; M3MOA3BaT ce
TPaAWLNOHHUTE MeTOAMN Ha obyueHune. BbB BTOpuA nepuog ce Habaroga-
Ba Cb3HaTe/Ha M cucTemMaTMyHa ynotpeba Ha TexHonormm 3a obyuyeHue,
Cb3JajeHn 3a onpejeneHa cmcremMa Ha e-obyyeHune; Cb3faBaHe Ha NOA-
XOAAWM MaTepuannm n cuctemmn 3a obydeHue, KOUTO Aa M3rpaxaaTt 3a-
BbpLUEH LMKbA Ha yyebeH npouec — epekTVBEH M PaBHOCTOEH Ha Tpa-
AVNLMOHHOTO obyuyeHune. B TpeTna nepmnos, OCHOBaH Ha AUruMTasHa KOMy-
HWKaumsa, ce f06aBAT HOBW pelleHWa 3a NpejBapuUTeNHO MNaaHMpaHa u
opraHv3npaHa AMpPeKTHa MHTepaKTUBHA KOMYHMKaLMA 1 rpynosa paborta
MeXJy yvacTHUUmMTe B npoueca Ha obydeHue. [osaBaABa ce U Bb3MOX-
HOCTTa 3@ WHTEH3MBHO W3MO/A3BaHe Ha NpeABapUTENHO OpPraHM3MpaHu
6a3n gaHHM — naatdopmMn ¢ MHGopMaLMa — AOCTBIMHU BbB BUPTYaJHOTO
NPOCTPaHCTBO. 10 HOB HauWH ce nNpeTBoOpABaT TPAANLMOHHUTE KOMMO-
HEeHTM Ha 0byyeHMeTo ,JiMLe B nLe"” upe3 KnbepnpocTpaHCTBOTO — Ca-
TOBE, BUPTYa/iHU KNACHU CTan, uMmennun, 6asu gaHHu 1 naatdopmu, coum-
aNHU MPEXM U T.H.

[Hec e-obyueHneTo MMa pasHoobpasHM xapaktepuctuku. Moxe aa
€ CUHXpOHHO 0by4yeHue, KOeTO ,MMUTMPA" TPAANLMOHHOTO, KaTO Ce CIyu-
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Ba B peajHO BpeMe CbC CBbP3aHOCT Ype3 ayamo-, BUAEOBPbB3Ka, obLia
yat ctaa nam dopym. Tyk NpeanMcTBOTO e B obpaTHaTa HEMOCPeACTBEHA
N efHOBpPEMEHHa Bpb3ka Mexay obyuaemute n npenogasatenute. E-
0byuyeHVeTo MOXe Aa € U aCUHXPOHHO, KaTo MO3BOISBa AOCTBI A0 Npes-
BapWTE/IHO MOArOTBEHW W MybAMKyBaHW MaTepuany MO BCAKO BPEME;
KOMYHMKaLMATA Ce OCbluecTBABa MO MMeWaW, YaToBe WU CbobLieHuA
BbB dopymun. lMpun cbbumuliHo-opueHMuUpaHus mMopen ce Habawogasa
CMeCBaHe Ha Bb3MOXHOCTUTE Ha NbpPBUTE [Ba B 3aBUCMMOCT OT KOHK-
PETHUTE HYXAM Ha npoueca Ha obydeHme [3]. Tyk obyuyeHmeTo e 3aMuc-
NIleHO KaTo MNOoC/efoBaTENHOCT OT WUHAMBUAYANHWN MOAYAWN, BKAKOYBALLN
NocTbnaTeNHU AeUCTBUSA U CbOUTUS, HAaCOUYEHU KbM M3MbJHEHWETO Ha
onpeaeneHu 3asaun. Taka HAKON CbOUTUA Ca CMHXPOHHW, T.K. B TAX y4yac-
TBa UANaTa ayaguMTopwva, 3aegHO ¢ oby4yasalymsa, a Npu Apyrn ce U3nckea
camocToaTesHa paboTa 1 UHAMBKAYaNHO OLeHABaHE N Ca aCUHXPOHHM.

BnaoBoTo pa3Hoobpa3ne Ha enekTPOHHOTO obyuyeHve pa3nnyaBa
ducmaHyuoHHo oby4eHue, KOETO Ha MpakTnka e obnact oT 0bpasoBaHMETO,
dokycnpaHa BbpXy nesarornyeckn, TEXHOAOTMYHN N MHAYCTPUATHN CUCTe-
MW, NPefocTaBALLM ObyyeHre Ha y4acTHULM, HammnpaLlm ce puanyeckn Ha
Pa3INYHM MeCTa, KOMTO OCbLLECTBABAT BPb3Ka MOMEXAY CU Ype3 KOMMHo-
TP VAN JPYrN KOMYHMKALMOHHKN cpeacTtsa [15]. Mpun komnromvpHo-6a3u-
paHomo oby4eHue KOMMIOTbPHUTE CPEeAcTBa Ca KAKOUYOB KOMMOHEHT Ha
cpeaata, B KOATO ce nposexa To. B no-wmpok cMucba TO ce Bb3npuema
KaTo CTPYKTypupaHa cpesa, B KOATO KOMMNIOTpUTE Ca CPeACTBO 3a NOCTUraHe
Ha uenuTe Ha obyuyeHweTo. YebbaszupaHomo oby4yeHue e CbBKYMHOCTTa OT
BCUYUKM OBYyUUTENHN AEVHOCTK, M3Noa3Bawwm ceetoBHata Mpexka (WAN wam
WWW) kaTo OCHOBHO W/ MOMOLLHO CPeAcTBO 3a 0by4yeHme. To e pa3nny-
HO OT OH/IGUH 0by4YeHUemo, KOeTo MOXe Aa M3MOA3Ba WU NOKAJHN MPeXwu
(LAN). Yebb6asupaHoTO 0bOyyeHMe e KAHYOBMAT KOMMOHEHT Ha mMo-
LUMPOKOTO MOHATME 3a e1EeKTPOHHOTO 0byyeHue. To e CbBpeMeHeH UHCTPY-
MEHT 3a A0CTaBKa Ha y4ebHO CbabpXKaHue, oborateH ¢ ANCKYCMOHHN dop-
MW, eNeKTPOHHa NoLLa, BUAEOKOHPEPEHLMI, OHNaMH NeKLIMN — C MOMOLLTA
Ha CUNHO pasBuBaLLuTe ce yebtexHonormn. imeHHo yebbasmpaHuTe cucre-
MW 3a obyyeHwre ce pa3BMBaT Han-6bP30, KaKTO N TbPCEHETO Ha NpesoCTa-
BAHWTE obpa3oBaTesiHn yebycnyrm upes Tax, T.K. Te Cb3AaBaT B Hal-ronsama
cTeneH cBoboga Ha n3bop, opraHM3aLmsa 1 KOHTPOA Ha 0byyeHneTo 1 06-
pa30BaHMNETO, 1 ro NEPCOHaNN3MPaT B MHOIO BUCOKa CTEMeH.
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Pro et Contra

BaxxHo e pa ce aHanusmpaT npedumcmeama Ha e/seKkmpoHHOMO
obyueHue:

1.

10.

Bbp3, neceH 1 HaBpeMeHeH AOCTbM O O0bpa3oBaTeNHO CbAbP-
XaHwe.

bBKaBOCT ype3 andepeHUMpaHeTo Ha obpa3oBaTesHUTE MpPOr-
pamMun Ha MOAYAN U CEKLMN.

ATpakTVBEH MHTEpPaKTVBEH HauYMH 3a NpeAocTaBsHE Ha UHPOp-
MaLs, 3HaHNA N CbAbPXKaHWe upes ayano, BUAeo, 6asn faHHN n
nnatbopmm, Urpu u Ap.

MepcoHanHN HaCTPOWKN K camocTosTeneH M3bop Kora U KOJKO
fa ce yuu.

MobunHocT upes 365/7/24 yacoB fOCTBN, HE3aBUCKM OT reoso-
KaumaTa Ha obyyaemus, MOCPeACTBOM MOPTan 3a eNeKTPOHHU
obyueHus.

NecHa HaBwuraums, MOAYNHOCT, Bb3MOXHOCT 33 UTPOBU MOAENN 1
KpeaTUBHOCT.

bbp30o pasBuTMEe Ha eNeKTPOHHWTe CuUCTeEMU C BCe MO-
pa3HoobpasHu NoaesHn GyHKLMOHANHOCTU.

PaswunpsBa ce KpbrbT Ha obyyaemuTe: xopa B HEPaBHOCTOMHO
NOJIOXEHWE, XOpa B OTAaNeYeHN PaioHM.

JlocTbNHOCT Nopaan NpuemavBaTa LeHa Ha obpa3oBaTesHuUTe
yCnyru, cnectaBally 3HaYMTENHM Pa3xoAn 3a obyyeHne — pas-
XOAW 3a NbTyBaHe, 3a NpebuBaBaHe, MO-HUCKM TakcK, CBbp3a-
HW C ONTMMU3aLMATA Ha Pa3XoAWTe 3a Cb3JaBaHe Ha CbAbp-
XaHuve, 3annaliaHe Ha NeKTOpu, Haem Ha nomelieHus, obo-
pyABaHe W T.H.

JleceH MOHWUTOPWHT C 06EKTMBHU CTaTUCTUYECKM JaHHW 3a ycne-
BaemocT B cucrteMata 3a JO — Bb3MOXHOCT 3a CaMOOLeHKa U
camoakTyanmsauwus; cnefeHe Ha MpejCTaBAHETO OT CTpaHa Ha
obyunTens, Ha cepTMPULMpPALL OPraHu 1 Ap.

Pa3BMTMETO Ha E€NEeKTPOHHOTO ObyyeHMe e MPSKO CBbP3aHO C Ha-
pacTBaliuTe Bb3MOXHOCTM W HamafifBaHETO Ha LeHaTa 3a AOCTbN A0
VKT. Bb3MOXHOCTTa 3a nogabp>kaHe Ha obyyeHne n npenogaBaHe, OC-
HOBAHO Ha WM3MOA3BAHETO Ha MYATUMEANNHN pPecypcn e Cepuo3Ha npu-
YMHa 3a HapacTBaLLMA MHTepeC KbM eIeKTPOHHUTE OByUYeHus.
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YcnexsT 1 pa3BUTUETO Ha HOBW TEHAEHLWUW B eNeKTPOHHOTO obyue-
HMe e CBbp3aH C pPbCTa Ha MHOrO yCrnewHn nNaatGopmm 3a eNeKTPOHHO
obyueHne kato Udemy, Udacity, Teachable, Moodle, ILIAS v T.H. YuacTueTo
Ha obyuaemuTe e OT MbPBOCTEMEHHO 3HaUYeHMe 3a ycnexa Ha naathopmMmu-
Te 3a eNeKTpPOHHO obyueHune. Te morat ga 6baat edekTMBHW, CaMO ako
NPeACTaBAT Pecypcn U Bb3MOXHOCTW, KOUTO MPUBAMYAT BHUMAHMETO Ha
obyyaemus, KaTo Hanpumep: rpynoBuTe AUCKYCUM B CTabuieH ANCKYCnO-
HeH KypcoB ¢opyM npeBpbLia eLearning B NpeanoyntaHa MHTEpPaKTMBHA
M MHOTO MO-aHraXKupaHa yciyra; HalM4ymeTo Ha MHTEPAKTUBHW BbMNPOCHW-
LW Cnej BCAKa Cecus, KaTo MOAY/IHA OLIeHKa W LIANOCTEH TeCT 3a OLeHKa Ha
TemaTta, BWHarM npaBW WHTEPECEH MPOLECHT; aTPakTMBHOTO BW3yasHO
NpPeACTaBsiHE Ha MHTEPAKTMBHOTO OHJAWH ObyyeHWe npegonpesens no-
roNeMusi MHTePeC N aHraxXmnpaHocT Ha obyuaemuTe [12]. MobuaHoTo 06Y-
YyeHune, MMKPOOBYyUYeHUATa, UTPOBU3ALLUATA, MHTEPAKTMBHOCTTA U coLmMan-
HOTO yueHe ca Cpej Hal-UHTEPeCHUTE TEHAEHLMN Ha eNeKTPOHHOTO yuye-
He npe3 nocnefHuTe roguHW. mlearning, 6bp3 60-MUHYTEH KypC, yYeHe
ype3 TpaHCPOPMUPaAHE Ha 3HAHUA W OMWUT YPEe3 UrPK, COLMANHO Y4eHe
ype3 obLyBaHe, 0bCbXaaHe, CbTPYAHMYECTBO U OOMEH Ha naeu 3a pelua-
BaHe Ha npobiemun — ToBa ca HOBUTE GOPMM Ha MOCTOAHHO KBaNNPULIM-
paHe, HaArpaxxaaHe 1 yuyeHe npes LienNs XXMBOT.

OcBeH NpeavMCTBa, €N1eKTPOHHOTO 0byyeHre nMa 1 cBomuTe Hedoc-
mamuvyu. To He MOXe JAa 3aMEHW HaMbJHO Hy>XJaTa OT XXMB KOHTaKT C
ekcrnepTtnsaTta v noBegeHMeTo Ha obyyaBawus. KOMNHOTbPHUTE TEXHONO-
TMW He MoraT Aa W3MbAHAT BCUUKM 3aAaun, CBbP3aHW C MepCOHaNHWA
doKyC BbpXy pasivyHaTa MOTMBaLWA, KOHLEHTpauma, dukcnmpaH rpadpuk
N uenn Ha obydeHuneto [12]. CoumanHoOTO N KYNTYpPHO B3aUMOAENCTBUE
He e JOoCTaTbYHO OBEeKTMBMPaAHO OT NNAEPCTBOTO, BABXHOBEHMETO U WH-
TerpauusTa Ha ekmna ot obyyaBaHu ,anue B avue”. Visonaumnsata He Mo-
Xe aa 6bae npeogonsHa 6e3 NbJHOLEHHO B3aMMOAENCTBME C BbHLUHMA
CBAT M NpakTukaTa B peasHa paboTHa 1 obpasosaTtenHa cpega. ColuyecT-
BYBaT M TEXHUYECKW OFPaHNYEHUS, CBbP3aHWN CbC CKOPOCTTa Ha MHTEPHET
Bpb3kaTa, C MOKPWMBAHETO Ha OMNPeAENeHu XapAyepHU K coPTyepHwU
CTaHAApPTW. HMBOTO Ha TEXHWYECKUTE YMEHUA Ha yyacTHULMTE B Kypca,
BK/IFOUMTEIHO M Ha CaMusa NpenojaBaTen, CbLo MoraT ga 6baaT cepmnos-
Ha bapwvepa npes gobaBeHaTa CTOMHOCT Ha ENEKTPOHHOTO ObyueHwue.
OpraHusnpaHeTo Ha NofobeH TMn obyuyeHne B HaYaaHUA CU eTan U3NCK-
Ba 3HAYUTESIHU UHBECTULMN B NINLEH3UM, MHPPACTPYKTypa, NepcoHan, aj-
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MWHWCTPATOPW, aCUCTEHTW, AU3alNHEPW, NEKTOPK, a U nocaejBalim — 3a
HeroBoTO NOAAbPXKaHe, pa3BMBaHe, aganTypaHe U HaarpaxaaHe cnpamo
HY>XAWTE Ha NMOKONeHNATa 0byyaBaHW.

Cpea npepun3BuKaTencTBata npes eneKTPoOHHOTO obyuyeHve ca wu
OCb3HaBaHETO Ha CMAHAMA HA poJiume Ha NeKTOpUTe B MOCOKa Ha KOH-
CYNTaHTW, aCUCTEHTU, MEHTOPU M B MO-MajKa CTeNeH — KaTo U3TOUYHWULIN
Ha nHdopmauma. MpomaHaTa Ha B3aMMOAENCTBMETO Ype3 AMCTaHuMATa
Ha BPEMETO CblLO OKa3BaT BAUAHWE BbPXYy Bb3MOXHOCTUTE 3a KOHTPOA
Ha nekTopa BbpXy Npoueca Ha obyuyeHne. PazanyHute BuAOBE Meamm 3a
npesaBaHe Ha JaHHW M3MCKBAT pa3/IMYeH MOAXOA M Cepuo3eH OnuT B
paboTata ¢ Tax. HegoctbnHata MHPOpPMaLMA NPOBOKMPA KbM AOMbAHU-
TeNHo obyueHure 3a Cb3gaBaHe Ha ePeKTUBHM CTpaTerMm 3a TbpceHe Ha
NHbOpMaLMa B TPAAULMOHHM N HOBU M3TOYHMUMW, Basn gaHHW K naaTt-
dopMK, KaKTO M 3a edrKacHO yrnpaBieHWEe Ha W3BAEYEHW JaHHW, VIH-
dopmauunsa 1 3HaHma. JudepeHumaumaTta Ha 3a4b/DKEHUATa N POANTE Ha
NeKTopa, acuUCTeHTa, AM3aiHepa Ha 0bpa3oBaTeNHN KypcoBe M nNporpamu
[7] oT egHa cTpaHa noBuMLWaBa Ka4yecTBOTO Ha MpeasiaraHuTe obpa3osa-
TEHN MPOAYKTN WU YCAYrK, HO OT Apyra — MOXe Aa npeau3BuMka CMyT B
cucTemarta no peavua NpUYMHU — pas/iMyHK rnpaea Ha AOCTbN U 3a4bJ-
XEHWA; HeeAHakBa MOTUBALNSA; HEPABHOCTOMHA ekcnepTu3a u/uan Tex-
HO/MIOTUYHW yMeHUs; NpobaemMn B KOMyHUKauusaTa, cybopauHaumata v
CbTPYAHNYECTBOTO B €KMMa Ha AOCTaBYMKa Ha 06pa3oBaTeNHO CbAbpKa-
Hue; HeedeKTMBEH PUCK MEHWUAXMBHT Ha GUHAHCOBW MOTOLM, NULLEH3M
M T.H. Jlowarta TexHonornM4yHa nHdpacTpykTypa Hanpumep, Moxe ja ao-
Hece MoBeue Bpesa OTKOJIKOTO MOA3a Ha nNpenojasartenvTe n obyyaemu-
Te. Pa3xoaute 3a noagpb>KkaTa Ha MHOPACTPyKTypaTa U Ha PasBUTUETO
Ha npenojasaTesinTe, KakTo M Ha TAXHaTa MOTMBaLWSA, MOraT Ja ce OKa-
XaT HEMOCUAHN NpU HeAOObP MEHUAXMBHT U C1ab0 MapKeTUHIOBO NO-
Be/leHMe Ha na3apa Ha obpa3oBaTenHun ycayru.

Bce nak Tpabea sa ce 0606w, Yye onpeseneHo HapacTBa aKTUBHUAT
NHTEpEeC KbM ENeKTPOHHUTE 0ByYeHMs 1 TO B HAKOAKO Nocoku. OT egHa
CTpaHa, TbPCEHETO Ha eNeKTPOHHN obpa3oBaTenHn ycayrn cb3gasa 6aa-
rogaTHa HuWLa 3a opraHu3auumTe, KOUTO BeYye TPaaMLMOHHO npeanarat
nporpamu 3a A0, T.K 3a TAx eLearning e N10OrMYHOTO Pa3BUTME Ha OCHOB-
HUTe M aerHocTn. OT gpyra cTpaHa, KOPNopaTMBHUAT CEKTOP NPosBsABa
N3KNHOUMTENIHO aKTUBEH MHTEPEC KbM €eKTPOHHUTE OByueHus n cpeau
KaTo HauWH 3a HamajsfBaHe Ha LeHaTa M NoBuWLIaBaHe Ha KayecTBOTO U
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MHTepeca KbM 0byueHMeTo Ha cayxuTenute. Knacmyeckmute obpasoBa-
TE/IHW OpraHv3aumy CbLO MNpUemMaT MHOFO OT3MBYMBO eNEeKTPOHHUTE
0obyueHna kato edekTMBEH MAapKETUHIOB HayMH 3a NojobpsABaHe Ha
AOCTbMA A0 TexHuTe yyebHu nporpamu. PupmuTe oueHABAT BCe MO-
BMCOKO OHMauH 06y4yeHneTo Kato peHTabuneH, yaobeH n edekTnBeH Ha-
YMH 3a NpesoCTaBAHe Ha KoprnopatneHO obpasosaHue. OT peamua npo-
yuBaHWA CcTaBa ACHO, 4Ye 3a H6u3Heca elearning e neyenvBlUa Bb3MOX-
HOCT 3a BCMYKM — Obyyaemu, KOpnopauma u KAMeHTH, obcayxsaHn OT
KoprnopauuaTa [16].

EnektpoHHaTa o6pa3oBatenHa naatpopma
KaTO aTPaKTMBEH MHTEPAKTVMBEH KOMYHWKALIMOHEH KaHa
3a yYeHe ¥ B3avMOAEeNCTBME

MNpn TPagULMOHHOTO MPENojaBaHE U yyYeHe BCUYKO 3aBWUCKM OT OT
OCHOBHMTE yYyacCTHMLM B Npoueca Ha obyuyeHne — OT HMBOTO U MOTUBa-
umusaTa Ha obyyaemute 1 OT ekcnepTM3aTa U MOTMBaLMATa Ha NpenosaBa-
TenvTe, NpwU ToBa B onpeaeneHo, GUKCMpaHO BpeMe 1 MACTOo. Taka uae-
a/lHNAT CUHXPOH € M3MpaBeH MNpej MHOXECTBO MNpean3BMKaTencTBa u
dakTopu. MNMpegaBaHeTo Ha MHPOPMALMA M 3HAHUA Criopes Yy4ebHOTO Cb-
Abp>KaHve B TpaanLUmMoHHa obpa3oBaTesiHa cpeda 3aB1CK OT KanauuTteTa,
noTeHLMana, MOTMBaLMATa U MOMEHTHOTO CbCTOSIHME Ha MpenoasaTtens
M Ha obydyaBaHWUTE, T.e. MO OTHOLUEHME Ha MpefaBaHETO Ha 3HaHUS U
AaHHW MOXe MMa 3aBuLLUeH CyBeKTUBM3bM, NMOPOAEH OT KOHKPETHU MO-
MeHTHU dakTopu. Mpwu elLearning, 6a3vpaHo Ha enekTpoHHa obpa3oBa-
TeNHa naatopma, roasma 4Yact oT Te3n cybekTMBHU GakTopu ce ennmm-
HMpaT, T.K. Cb34aTeNAT Ha CbAbPXKaHWe MMa AOCTaTbYHO BpeMe Aa Cbbe-
pe, ocMUCAK, Npeum3npa n Jobpe Ja CTpyKTyprpa 06pa3oBaTeNHOTO Cb-
Abp>XaHue, Ja ro oborath C aTpakTUBEH WAOCTPATMBEH MaTepuan B Lie-
NNA AMana3oH Ha MHTepakTMBHUTE GOPMK, M He Ha NOCAeAHO MACTO — Aa
ro akTyanmsupa nepMaHeHTHO.

CBeTOBHaTa Mpexa OT AeceTuneTus npugasa Apyr CMUCHA Ha KHU-
rUTe, CNMCaHWUATA, CTaTUMTE M Ha Pa3NNYHMTE MO3HATU Kaacuyeckn ny6-
NNKaumn. EneKTpoHHUTE KHUMK, cTaTuK, COOPHULM, CNUCaHWS, A4eNO3UTO-
puymMn Mmat borata XMMepTeKCTOBa OpraHu3alums, KOSTO npeanara ca-
MOCTOSITE/NIEH MbT Ha M3BANYAHE Ha JaHHW U MHPOpMauLMs, cCbobpasHO
COBCTBEHUTE YMEHMSA, CTUA Ha Y4YeHe, HaTpynaHW 3HaHus, MHOopMaLM-
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OHHU HYXAW N UHTepecn Ha obyuaBaHuTe. [N03HaHMATA 3a MeTajaHHUTE
M Cb3AaBaHeETO Ha CTpaTervu 3a n3Ban4vaHe 1 obpaboTBaHe Ha xMnepTek-
cToBa MHGOPMaLMA ca KAKYOoBM Npu paboTtata C MHTEPAKTUBHU MHPOP-
MaunoHHu pecypcr. WWW e orpomMHO xpaHuauie Ha nHbopmaums, no-
ronsMarta 4acT oT KOATO e cBOO6OAHO JOCTBbMHA 3a CTyAeHTUTE. HO Thpce-
HETO B MOBBPXHOCTHUA M B Ababokma yeb nma cBomte 0cObeHOCTN N He-
NMO3HaBaHETO UM He CTUMY/AMpPa MHTepeca KbM TbpceHe Ha MHbopMaLms.
MNomMecTBaHETO Ha MeTajaHHU /AN CbAbPXaHWe B UHTEPHET CTPaHULIU-
Te € BaXKHO Jla € CbMbTCTBAHO OT MHGOPMALIMOHHW CNPaBOYHMULIM 3@ HO-
Ba MHbOpMaUMA M 3@ HauMHA Ha TbpCeHe 4pe3 enekTPoHHW dopmuy,
KJHOYOBM Aymu, ByneBun onepaTtopu, aHoOTaLMmM U T.H.

Konnyectsoto nHpopmaumsa B ronemmte 6a3m faHHM Moxe Aa 6bae
OnacHo 3a y4yebHus npouec, T.K. N3UCKBA UHBECTULMSA B MHOFO BpeMe
TbprneHMe OT CTpaHa Ha WMHPOPMALMOHHO HEAOCTaTbYHO TFPaMOTHUSA
obyyaem n TOBa MOXe ja ro A4eMOTUBMPA, Aa FO OTKJIOHW OT OCHOBHUTE
uenn n Temu Ha kypca. OT gpyra cTpaHa — NpeAocTaBsaHeTO Ha duKcMpa-
HW, NpPesBapUTENHO OpraHM3upaHun ,MopUnn”’ MHPOPMaLMA HEBUHATK €
NPaBUAHUAT NMOAXOA, T.K. TOBa He pa3BMBaA AOCTAaTbYHO MHOOPMALMOH-
HWUTE CMOCOBHOCTM M KPeaTMBHOCTTa Ha Obyyaemute — HELLO U3KIOUM-
TE/IHO BaXXHO 3a CbBPEMEHHUSA ycnelweH NHAMBUA. 3a Aa ce Hamepu Ha-
NaHC e HeobXxoAMMO Ja ce nNpuiara OCHOBHUAT NOAXOA B yebbasupaHomo
XubpudHo obyyeHue. VIHTepHeT-6a3npaHUAT MNOAXO4 3a JOCTaBka Ha
y4yebHO CbAbpXKaHWe W3MNoa3Ba pPa3ANYHU AUrUTanHUM GopmMu  KaTo
nmenn, WWW n FTP. Taka TpagMUMOHHMTE HaBuUM 3a BepbanHO obuuy-
BaHe, MOAUYMHEHO Ha Mejarornyecky NOAxXoAWn, Moxe ja ce TpaHcdop-
MUpa B XMNEPTEKCT M MHTEPAKTUBHO NEeKUMOHHO CbabxaHue. OT eaHa
CTpaHa XMNAA0NETHUTE HaBMLIM 3@ YeTeHEe N Bb3NpUeMaHe He MoraT u He
6uBa ga ce npeHebpersart; OT Apyra — TOBa € HAUMHBT 3a NPeoCTaBAHe
Ha CbAbpXaHue 3a He3pAwm n cnabosmxaawm obyvaemu; oT TpeTa —
Juaan” obyyaBaHMTe, KOMTO MMAT HUCKO TEXHO/IOTMYHO 0bopyaBaHe nnu
ce HamupaT B cpefa cbC cnaba MHPpPaACTPyKTypa 3a BMCOKA CKOPOCT Ha
TeNIEKOMYHUKALMNTE; OT CNejBalla — OCUTypsiBa CbXpaHeHWe Ha 0bpa3o-
BaTe/IHOTO NMPOM3BOACTBO Ha MHPOPMALLMA N 3HAHWSA B PEMO3UTOPUYMMN.

Mpn BCUYKM BapuaHTU Ha Oby4yeHWe npenogaBaTensaT/NeKTopbT/
THOTOPBT TPAbBa Aa Nnoabupa CbAbp>XKaHWE C BUCOKO KayecTBO, Cbobpas-
HO Bb3MOXHOCTMTE Ha Oby4yaBaHWTE U B CbOTBETCTBUE C TEHAEHLMUTE B
Pa3BUTMETO Ha TEXHONOTMUTE U HayyHWUTE n3cneasaHus. 3nonssaHeTo
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Ha TEXHONOTUM U MeAUWN CbLLO TpsbBa Aa 6bae cbobpazeHo C Haanume-
TO, AOCTbMA N KOMMETEHTHOCTTa 3a paboTa ¢ TaX OT CTpaHa Ha oby4vaemu-
Te. C Apyrv AyMU, HE CaMO akafeMMYHOTO KauyecCTBO Ha PecypcuTe, HO u
aZleKBaTHOCTTa UM CNpsSIMO LennTe, 3ajaunte 1 pesyntature Ha xmbpua-
HOTO eN1eKTPOHHO ObyyeHne ca BaXkKHM, T.K. FOIAMO MHOXECTBO pa3/ny-
HW TEXHONIOTUN N TEXHUKM MOraT Ja NpeacTaBAT Pecypcute Mo HauuH,
HacbpuYaBall, yYeHeTo.

O6yueHMeTO e CUCTEMEH NPOLEC U B AHELIHWUA KOHTEKCT TOW MMa 3a
Len nocTtosHHO oboraTABaHe Ha 3HaHWATA, YMEHWATa W Harnacute Ha
obyyaBaHUTE C LieN HENPEeKbCHATO Aa Ce YCbBbPLUEHCTBA TAXHOTO TPYAO0-
BO, COLMANHO U MKOHOMMWYECKO NPeACTaBsAHE, MOTUBALMSA U CaMOYyBCT-
BMe. Ho cneundukunte Ha obyyaemute, Ha TeEXHUTE Bb3NPUATASA, BUCOKa-
Ta MHGOPMUPAHOCT, NHANBUAYAAN3MBT U BUCOKUTE CTOMHOCTM Ha A3a
npe3 XX| Bek NOCTaBAT Ha U3NUTaHMe yyebHUTe cTpaTernm U NOAXOAMN Ha
obyueHue. 3a fa ce B3EMAT pPeLLEHMs 3@ HaW-MOAXOAALLMTE CcTpaTernn 3a
npenogaBaHe Ce OYaKBa JIEKTOPUTE HE CaMO Ja CX JaBaT CMeTKa 3aToBa
Kak obyyaemuTe M3rpaxaaT 3HaHuWs, NpuaobMBaT YMEeHUs 1N NoaabpXKaT
MONIOXNUTENHN Harfiacu KbM yYeHeTO, HO M Ja NO3HaBaT CbBPEMEHHUTE
TEXHONOTMM 3a ePEeKTMBHO YCBOSIBAHE Ha 3HAHWA W BUPTyasHa KOMYHU-
KaLuMa upe3 cnojensiHe Ha UAew, MHeHus, 6enexkn, Bpb3ku, darnose u
T.H. B TO3M KOHTEKCT € BaxKHO fAa Cce MO3HaBa HATPyMaHUAT NpeAuLleH
OMNWT Ha BCekn obyuyaem, 3a Ja MOXe Ha Ta3uM OCHOBa Ja ce Tbpcu ba-
NIaHC Ha NOAXOAWTE N 3ajaumnTe, Ype3 KOUTO Ja ce MOCTUrHaT NOCTaBeHM-
Te LEeNn 1 Hy>XKHaTa MOTMBaLMA. AHAaAU3BT Ha NPOMYCKMUTE B 3HAHMATA,
yMeHusATa 1 Harnacute Ha obyyaemuTe, KakTo U aHaAM3bT Ha ONuTa UM —
npv BCUYKM CAyyan CTUMyAMpa npoueca Ha obyueHue, KaTo Cb3zgaBa
TBOpYecka cpesa u atmocdepa Ha yBaxkeHue u cnogensHe. [enHoctute
B 0Oy4YeHMeTO M Hal-MOAXOAALMTE CTpaTernn 3a NpefocTaBsHe Ha Cb-
AbpXKaHWe e BaXHO ja 6baaT cbobpaseHn ¢ Bb3MOXHOCTUTE Ha obyuya-
emuTe. KakTo 1 npu TpagnLMOHHOTO 0byueHne obpaTHaTa Bpb3ka, 3a4m-
TaHETO Ha Bb3MOXHOCTUTE W MOCTUXEHUATA, CTUMY/IMPAHETO Ha Kpea-
TUBHOTO MWUCNEHE U MEPCOHA/IHOTO OTHOLLUEHWE Ca KAKYOBW Nejarorv-
Yyecku cTpaTtermm n morat ga 6baat nocturHati u B elLearning. AganTme-
HOTO ObyueHune ocurypsiea MHAMBUAYaANEH MapLLPYT nNpe3 y4ebHOTO Cb-
Abp>XKaHWe B 3aBMCMMOCT OT MpeABapuUTeHUTE 3HaHUSA U HanpeAbka Ha
obyuyaBaHMs B Mpoueca Ha ydeHe. 3aToBa M y4ebHOTO CbAbpXKaHWe ce
CbCTOW OT OTAENHU eNleMeHTHN, 060COBEHN B TPU OCHOBHU TPynu yuYebHu
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eAVHULM AN yyebHM 06eKTn — CTPYKTYPHM AaHHW (NAaH, nporpama,
AHEBHUK), CbAbpXKATENHW (TeMa, 4acTu OT TemMa) U KOHTPOJHU (3adauu,
TectoBe 1 Ap.). Taka ce reHepupaT UHAMBUAYaHM MapLIPYTU 3a yYeHe u
€ Bb3MOXHO AMHAMUYHO MpocaejsBaHe Ha MCTopuATa Ha obyuaBaHwmA.
OT egHun n cbwm obekTn MoraT ja ce Cb3faBaT pa3AnYHM KypcoBe Cro-
pes yyebHuTe uenn, o6pasoBaTeNHOTO HMBO Ha Oby4YaBaHWUTe, NpoLueay-
puTe 3a OLeHABaHe N PecypCHUTE orpaHuyeHmsa (MPoABbIKUTENHOCT, Le-
Ha n ap.) [4].

Apyr cbliecTtBeH MOMeHT, pebnekTupaly, Bbpxy un3bopa van um3r-
paxKAaHeToO Ha eNekTpoHHa obpa3oBaTenHa naatpopma, ca 1 HAKOW aa-
MWUHUCTPATUBHM acnekTV Ha NPeAoCTaBAHETO Ha eIeKTPOHHM obpa3oBa-
TE/IHW YCAYrU: TOIeMUHa U CTPYKTYpa Ha KypcoBeTe; obeM u CTpyKTypa
Ha yyebHaTa nporpama; pa3npeseseHo BpeMe 3a BCUUKM 3ajaun B Npo-
Leca; An3anH Ha MHPOPMALIMOHHOTO MPOCTPAHCTBO; POAN Ha YNEHOBETE
Ha Kypca; 4OCTbM M pa3npesesieHne Ha pPecypcu v 3ajayn n Ap.; U3BbH
,AYANTOPHN" AEMNHOCTM 338 CAaMOMOArOTOBKA, KOUTO BKOYBAT UHAMBUAY -
a/lHN N eKMMHW 3aja4K; JONMBAHUTENHN PeCcypCcn 1 AOCTbN A0 pecypcu 3a
nognomMaraHe Ha obyyaemuTe B TAXHOTO OByYeHMe 1 MOCTUraHe Ha Lienn
Ha Kypca.

HatoBapeHocTta Ha obydaemute Tpabsa ga 6bae cbobpaszeHa ¢
TEXHUTE CNYXEOHW N APYrM aHraXKMMeHTU. YNpaBAeHMETO Ha BPEMETO U
YyCUAMATA 3@ NPOEKTUPAHETO Ha yuebHMTe 3a4aum 1 3@ U3MbAHEHNETO UM
ot obyuaemuTe TpAbBa fa e 6anaHCMpPaHO M NPOMOPLMOHANHO Ha Lenn-
Te Ha Kypca W Ha Bb3MOXHOCTUTE Ha y4YacTHULMTE B NpoLieca.

Pa3nnuuaTta B AMCTaHUNOHHUTE METOAN Ha obyyeHne He ce OCHOBa-
BaT eANHCTBEHO Ha BWMAOBOTO pa3Hoobpasue Ha nmpuaaraHuTe TEXHO/O-
TMW, HO N Ha KOHTPOJa BbPXY TEMMOTO U MACTOTO Ha obyuyeHmeto. Mpwu
HAKOW MeToAM npenogaBatennte n oby4yasallata UHCTUTYLMA Mpeano-
YyuTaT NPUOPUTETEH KOHTPO, KaTo Npwn ,TPaAMLMOHHA KiacHa cras”, Ao-
KaToO B ApYrv — KOHTPOA ynpaxHsBaT 1 cTyaeHTuTe. EnektpoHHoTO 06Y-
YyeHWe M3Non3Ba Hal-HOBUTE UHPOPMALMOHHU TEXHONOTMM MPU OCUTY-
PSIBAHETO Ha AMPEKTEH KOHTAKT MeXAy npenojaBaTeny, acUCTeHTUTE U
ctyseHTn. Cepno3HOTO MpenMmyLLecTBO Ha ToBa obyueHune e, 4ye AaBa
Bb3MOXHOCT Ha CTyAeHTUTe Aa paboTAT rbBKaBO M UM ocurypsiea 6anaHc
B M3MBJHEHMETO HA pPa3/IMYHUTE 3aAb/XEHUSs, CBbP3aHu ¢ paboTaTa, ce-
MEeNCTBOTO, O6LLLECTBOTO 1 0Bpa3oBaHMETO.
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3akJInyYeHmne

HeobxoamMocTTa OT no3HaBaHe Ha CbBPEMEHHWTE 06pa3oBaTEIHN MOA-
XOAM N METOAM Ha yuebeH npouec e bescnopHa. CpesaTta, B KOSITO Ce OCbLLEeC-
TBsIBa TOW, KaKTO M BCUYKM KOMYHWKALWMOHHW KaHain 3a HEroBoto 6e3npob-
JIEMHO MPOBEXaHe CbLUO € OT CbLUECTBEHO 3HaYeHVe Aa 6bje n3cnesBaHa 1
aHanusmpaHa. Pa3sutneto Ha VKT onpeaeneHo npeav3BuKBa TParlHW U He-
06paTUMM NPOMEHN BbB BCUUKM YOBELLKN AEAHOCTY, BKAKOUUTENHO U B 06-
pa3oBaHueTo. ToBa MHTEH3MGULMpPa Obpa3oBaTenHMs MPOLEC, JoBeEXAa A0
MosiBa Ha MHOBATVBHW W YCbBBPLUEHCTBAHW CTpaTerym n MeToAM 3a npenoga-
BaHe M y4yeHe, N OTBaps HEMUCIMMUW JOMNPEAN HAKONKO AECETUNETUS Bb3-
MOXHOCTM W MePCNeKTUBM 3a Cb3AaBaHe Ha MHPOPMALMOHHO rPaMOTHU usie-
HOBE Ha OBLLECTBOTO Ha 3HAHWETO. BaxkHW ca He camMO CbBPEMEHHUTE CTpaTe-
TN U TEXHONIOTUM Ha MPenojaBaHe, HO W XapaKTEPUCTUKUTE N pecypcuTe Ha
€/1eKTPOHHOTO 0BYyYeHMe, 3aLL0TO TO € NoBeYe OT Cpeda 3a KOHBEHLMOHAHO
obyueHwe. B Ta3n nocoka ca v HawuTe ycuams 3a nscieaBaHe Ha Bb3MOXHOC-
TUTE, edekTUTe 1 pe3ynTaTuTe, NOCTUraHW CbC CPeACTBaTa Ha €1eKTPOHHOTO
obpa3oBaHue ype3 cbBpeMeHHWTe obpasosaTenHn naatdopmu [1, 2, 5, 8, 10,
11,17, 18, 19, 20, 21], T.K. e daKT, Ye TePMUHONOTUATA, OCHOBUTE W MOCTUXKE-
HMATa Ha Ta3n HOBa 061aCT He Ca AOKPaW M3ACHEHW W NPOAb/XKaBaT Aa ce 06-
CbXAaT He CaMO B aKaZleMMYHOTO NMPOCTPAHCTBO, HO Ce M3MOA3BaT akTUBHO B
npakT1KaTa OT Cb3jaTeInTe Ha NONTUKM, EKCMIEPTU U NpenojaBatenu. Masa-
PBT Ha Te3M YCNYr CbLO OYakBa GOPMYIMPOBKYM, aHaAM3M U KOHLEMNTYanHu
peLueHus. MNpodecroHanHOTO cpeaHO 0bpa3oBaHKEe U YHUBEPCUTETUTE BeYe
He ca EAVHCTBEHUAT N NETUTUMEH U3TOYHMK Ha MHPOPMaLMA 1 3HaHWe. bbp-
3VAT AOCTBM A0 HEOrpaHWYeHW U3TOUHULUM Ha uHbOopMaLms, brarosapeHue
Ha CbBPEMEHHWTE TEXHOIOTUM Y KOMYHUKALMATA, CTaBaT MO KpeaTMBEH HAUMH
Han-TUNMYHATA AENHOCT 338 BCUYUKM U/EHOBE Ha ODOLLIECTBOTO, Cb3AaBaliku
BUPTYaIHN TPaHCHALMOHAIHN 1 TPAHCKYNTYPHW OBLLIHOCTU C OBLLM NHTEpECH,
CBTPYAHNYECTBO UAW APYrM CbBMECTHU AeHocTu [14].
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[TpodecroHanHo obpasoBaHme u
MHTENEKTYaHa CODCTBEHOCT®

Aoy. 0-p Cuneus CmaH4esa
Aouy. 0-p Pymenurna Bacuneea

Pe3rome. HayuHusam 0oknad paszenexoa Hosume 8b3MOXHOCMU 3a Ka4ecmeeHo nNpo-
cecuoHanHo obpaszosaHue, kKoemo npousgexoa nodeomeeHU Kadpu, ocuaypssauyu
KOHKYpeHmMHU npedumMcmea Ha 8csika UKOHOMUKA. AkademMuyHama deliHocm uma nps-
KO omHouwieHue KbM hopMUpaHemo Ha Yo8ewkus Kanumasj ¢ onpedeneHa npogecuo-
HA/AHA K8anugukayus 3a yesume Ha busHeca. B mosa omHoweHue possma U e 8 no-
8UWIABAHEMO HA KOHKYpeHmMHOCNnocobHocmma u UHO8aMuUBHOCMMa Ha UKOHOMUKGA-
ma 4pe3 obydeHue U Hay4Ha nNo020mMoBKa Ha 8UCOKOKBANUPUYUPAHU Kadpu, KaKmo u
Ha npedcmasumenu Ha camus busHec, YHKYUOHUpAWU 8 meopyeckume U Ky/JmypHU
uHOycmpuu. MiHmenekmyaaHama cobcmeeHoCcm, meopyecmsomo U manaHmsm yc-
newHo ¢hopmupam yemebpmu UKOHOMUYECKU Cekmop, m.Hap. ,meopyecku cekmop” u
3a0suxeam HO8 Mun UKOHOMUYECKU, COYUAIHU, npasHU U KyJImypHU OMHOWeHUs 8
m.Hap. ,meopyecka ukoHomuka”. lMopadu mosa uHmMesekmyasHama cobcmeeHocm
UMa cbljecmeeHo 3HavyeHue 3a yHKYUOHUPAaHemo Ha meop4eckume opeaHu3ayuu, 3a
passumuemo Ha meopyeckume UHOYCMPUU, 30 UKOHOMUYECKUS pacmex Ha meop4ec-
KU cekmop U Ha ukoHomukama kamo ysano. OCHo8eH CMUCH/T U NpedUMCME0 Ha Npo-
¢ghecuoHanHomo obpaszosaHue e 8b3IMOXHOCMMA My 0a cb30de8a NpsAKa 8pb3Ka MexOy
mnadexxume u nasapa Ha mpyoa. Ceobodama Ha u3bop Ha popmu 3a npudobusaHe Ha
keanugukayus, cbobpaszeHa ¢ egpekmusHU MemoOu HA UHMeEpPAakmueHo npogecuo-
HA/HO obyyeHue U C Nb/HOYEHHO U3N0/38aHe HA 8b3MOXHOCMUMe Hd MexHo/I02UuU-
me, donpuHacs 3a nodobpsisaHe Ha Ka4yecmeomo Ha npudobumama keaaugukayus u
OCMUC/IA yCUAUAMAa Ha cmpaHume, y4acmeauwu 8 npoyeca Ha oby4yeHue. B doknada ce
nocmass u 8bNPOCLM 3a passusaHemo Ha KoMnemeHmMHocm e obsacmma Ha uHme-
JiekmyanaHama cobcmeeHocm, asmopckomo Npaso, nameHmume U Mapkume y obyya-
g8aHume no npogbecus. V3credsaHemo e ocbujecmeeHo 8 pamkume Ha npoekma ,Ko-
MYyHUKAUYUOHeH Modes1 Ha UHmMepakmusHa obpazosamesiHa cpeda 3a HenpeksCcHamo u

" loknagsT e npeacTaBeH npej yyactHuumte B CegMMs HaLMOHaNeH CeEMUHap Ha Tema:
JMHTenekTyanHata COBGCTBEHOCT U AWUrMTasHUTE Xopa“, MOCBETeH Ha MexXayHapoaHus
JEeH Ha MHTenekTyasHaTa cobcTBeHOCT (26 anpwun) v Ha Mnosane — EBponericka ctonvua
Ha kynTypata 2019 r.

33



1e00UNIOMHO NPOeCcUOHAMHO U Npodbkasauwjo obydyeHue 8 cchepama Ha Kyamyp-
Hume u meopuyecku uHdycmpuu”, lozogop N2 /IH 05/1 Ha ®HU Ha MOH, ¢ pwkoso-
dumen doy. 0-p PymenuHa Bacusesa.

Knroyoeu dymu: enekmpoHHO obydeHue, uHmenekmyaaHa cobcmseHocm, ka4ecmeo
Ha 06pazosaHuemo, Ky/JimypHU U meopyecku UHOycmpuu, npogecuoHasHo obydyeHue

Abstract. The research report looks at new opportunities for quality vocational education,
which produces skilled staff, providing competitive advantages to any economy. Academic
activity has a direct bearing on the formation of human capital with a certain professional
qualification for business purposes. In this respect, it has a role to play in increasing the
competitiveness and innovation of the economy through education and scientific training
of highly qualified staff as well as representatives of the business itself, functioning in the
creative and cultural industries. Intellectual property, creativity and talent successfully
formed the fourth economic sector, “Creative sector” and launched a new type of
economic, social, legal and cultural relations in the so-called “Creative economy”.
Intellectual property is therefore essential for the functioning of creative organizations, the
development of creative industries, the economic growth of the creative sector and the
economy as a whole. The main purpose and advantage of vocational education is its
ability to create a direct link between youth and the labor market. The freedom to choose
forms for acquiring qualifications, based on effective interactive vocational training
methods and the full use of technology capabilities, contributes to improving the quality
of the acquired qualification and reflects the efforts of the countries involved in the
training process. The report also raised the issue of developing competence in the area of
intellectual property, copyright, patents and trademarks of trainees by profession. The
research is carried out within the framework of a project “Communication Model for an
Interactive Educational Environment for Continuous and Postgraduate Professional and
Continuing Education in the Field of Cultural and Creative Industries”, Contract N© DNO5
/1, 14.12.2016 of the NSF of Ministry of Education and Science, with head of the project
Assoc. Prof. Dr. Rumelina Vasileva.

Keywords: cultural and creative industries, intellectual property, online education,
professional training, quality of education

BbBeseHme

Bpb3kata mMexgy o6pa3oBaHMETO W WHTenekTyanHaTa COH6CTBEHOCT
(NC) e makntoumTenHo BaxkHa. Cb3gaBaHETO Ha FPaMOTHOCT, OTHOLLEHME,
YMEHUS, KOMMETEHLMN 1 KYNTypa Ha pa3bupaHe v 3aunTaHe Ha MHTEeNeKTy-
aNHaTa cobCTBEHOCT, aBTOPCKOTO MPaBO, OPUTMHANHOCTTA, JIMLLEH3MPAHETO,
NOBEPUTENHOCTTA, TbPrOBCKUTE TalHW, BpaHANPaHETO U T.H. € eAnH OT CbB-
peMEeHHWTEe NPUopUTETM Ha 0BPa30BaAHMETO — OCHOBHO, CPEAHO, BUCLLE U
npodecnoHanHo. Bpb3kata Mexay nHTenekTyanHata cobCTBEHOCT U npea-
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npuemMayecTsoTo; MHGOPMALMOHHUTE N KOMYHUKALIMOHHUTE TEXHOAOrMU
(VIKT); naykaTa, TexHONOrMnTe, MHXEHePCTBOTO U MaTeMatukata (STEM); yn-
paB/NIEHVETO Ha JaHHW; OHMIAVH MOBEAEHMETO; rPaXAaHCKOTO obpa3oBaHme
n obpa3oBaHMETO MO M3KycTBaTa — AOKa3aHO MOBWLLABA TBOPYECTBOTO,
MHOBaLWWTe, 3aAbA60OUEeHNTE NPOYyYBaHNA N COLMaNHUTE LeHHOoCTU. [Jo6-
pvTe MOAXOAM 3aToBa Ca B KonabopaumaTa MexXay AbpXXaBHWUTE OpraHu,
yunauiiaTa, yHMBepcuTeTUTE N Apyrute obpa3oBaTesiHN MHCTUTYLIMK, N 06-
LEeCTBEHUTE N akageMnyHuTe bubanotekn. MiHTepecsT KbM MaTepuaTa na-
Ba M OT BM3Heca, KaKTO 1 OT CTpaHa Ha TBOPYECKUTE UHAYCTPUN, OT XYAOXK-
HWULW, NUcaTenn v Apyru TBOpYECKN NpoPecnoHanncTi, 1 ot TexHuUTe npo-
decrmoHanHM acoumaummn n mpexxn. BaxxHoTto e ga ce noctura NA040TBOPHO
MapTHbOPCTBO MEXAY YacTHMA W NYyOANUYHMA CEeKTOp B Cb3JaBaHETO Ha
T.Hap. ,U38bHO6pasosamesnHo 6,1a20", CBbP3aHO M CbC 3alLmTaTa U HapyLule-
HWsATa Ha UHTeNeKTya HaTa COBCTBEHOCT, M30bpeTeHMATa U TBOPUECTBOTO.

B CBAT Ha KOrHWUTMBHaA WMKOHOMMKAa WM rN0HANHOCT MHOBALUUTE U
KOHKYPEHTHOTO NPeAMMCTBO MMaT KAKOYOBO 3HaYeHue 3a rapaHTupaHe-
TO Ha CBETOBHWA MKOHOMMUYECKM pacTex. Knacmuecknte paboTHM mecTa
BCE NMOBeYe Ce M3MeCTBaT OT HOBOBbB3HMKBALLN MKOHOMUKN 1 OTPaCan U
NPUHOCHT Ha MKOHOMMKATa Ha 3HAHMETO KbM €BPOMNeNCKOTo HoraTcTBo M
3aeTocT npogbmkasa ga pacre. Cnopeg COUC [11] uHTenekTyanHata
COBCTBEHOCT 3aKpuAsA TBOPEHUATA Ha yMa: U306peTeHuns, IMTepaTypHA n
XYLOXECTBEHN MPOU3BEAEHNA U CMMBOAW, UMEHa U M306paxeHus, ns-
Nos3BaHW B TbProBusATa. Ta Beue ce pasrinexza Kato MHCTPYMEHT, KOUTO
Cb3AaBa PUHAHCOBW, COLMANHN U KYATYPHW NMoA3n. B cbBMecTeH goknaa
Ha Cny>cbaTta 3a xapMoHM3auma Ha EBponenckmns cbro3 (EC) BbB BbTpeL -
HuaT nasap (OHIM) n EBponenckoTo nateHTHO BegomcTBo (EPO) ce yc-
TaHOB$Ba, Ye 26% ot 3aetocTTa B EC 1 39% o1 HenHwusa BBl e reHepupaH
OT MIHAYCTPUNTE C MHTEH3MBHA MHTENeKTyanHa cobcTBeHoCT [12].

NHTenektyanHata COHGCTBEHOCT Hall-ObLWO Ce MoAens Ha HAKOAKO
KaTeropuu:

& NHaycTpnanHa cobCcTBEHOCT: M306peTeHns (NaTeHTn), TbProBCKU
Mapky, NMPOMULLIEHN AM3aliHW, HOBM COPTOBE PACTEHUs U reor-
padCckm ykasaHma 3a NPOU3X0o4;

@ 3alumMTeHa C aBTOPCKO MpaBO TBOpYecka AEWHOCT: OpUrMHaNHU
NnTepaTypHU U XyA0XECTBEHW MPOU3BEAEHMUA, MY3UNKa, TENEBU3N-
OHHO M3nbYBaHe, codpTyep, 6a3n AaHHW, APXUTEKTYPHU MPOEKTY,
peksiaMHU TBOPEHUA N MYNTUMEANS;
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& TbproBCKM CTpaTernu: TbProBCKW TalHW, HOY xay, CMopa3yMeHus 3a
NOBEPUTENIHOCT UK 6BP30 NPON3BOACTBO.

CnepoBaTenHo 1 KynTypaTa Mo UHTeNeKTyanHa CO6CTBEHOCT U3NCKBa
NO3HaBaHeTO Ha BCUYKM KaTEropuu 3allUTEHV UHTeNeKTYaaHU AeAHOCTH.

TypbyneHTHM NPOMEHN MW 3aKOHOMEPHM
NpeAV3BMKaTeNCTBa NPes Bb3NPUEMAHETO M OMa3BaHETO Ha
NpaBaTa BbpXy MHTENeKTyanHaTa cObCTBEHOCT?!

MNpaBaTa Ha MHTeNeKTyasHa COBCTBEHOCT Ca OT K/IFOYOBO 3HayeHue 3a
CTUMyAMPaHe Ha MHOBaLMMTE N TBOPYECTBOTO. Te AaBaT Ha COBCTBEHNLIN-
Te Bb3MOXHOCT /@ 3alMTaBaT CBOUTE TBOPeHMs (T.e. AaBaT Ha aBTOpa/Cb3-
AaTena M3KAUUTENHW NpaBa Haj Cb3AafeHuna MpoAyKT/u3obpeTeHwve) u
MM NPeaoCTaBAT 3aKOHHW TbProBCKM Bb3MOXHOCTW, akO HAKOW APYr Mcka
Aa n3nonsea cb3gajeHvte Hnara 3aKOHHO. 3a CbXaneHWe, He3aKoHHaTa
ynotpeba 1 Npon3BOACTBOTO Ha MPOAYKTW, MPUTEXaBally Beye npaBa Ha
WHTeNeKTyasHa COBCTBEHOCT — HapuyaHa HapyLlUeHVe Ha npaBaTa Ha WH-
TeNekTyasHa COBCTBEHOCT (MO OTHOLUEHWE Ha MaTeHTW, TbProBCKM MapkKMy,
AM3alHN AW aBTOPCKM MpaBa) — MpoAb/kasa Aa 6bae cepro3HO npeans-
BMKATe/CTBO, Cb3/jaBaHO OT YHUBEPCASHO AOCTBIMHU WHTENEKTYalHN NpPo-
AYKTU 1 LnppoBm TexHonormn. Bce no-cnoxHoTo n fobpe opraHvanpaHo
danwmdnumpaHe, KakTo N OTHOCUTENHO BUCOKOTO COLIMAAHO ofobpeHune
Ha TOBa fiBNeHWe e peaneH 1 KputnueH npobnem [13]. B pegmua npoyu-
BaHWA Ha 0bLLECTBEHOTO MHEHNE OTHOCHO Bb3NpMeMaHeTo Ha Npobiemu-
Te C HapylleHMATa Ha WHTeNeKTyasHaTa COBCTBEHOCT obuyanHO ronsama
yacT ot rpaxgaHuTe Ha EC geMoHcTpupaT cuaHa nogkpena 3a cna3BaHeTo
Ha npasaTta Ha VIC v cblieBpeMeHHO ornpasAaBaTt HapyLlaBaHeTO Ha 3aKo-
HWUTE, KOUTO A rapaHTMpPaT, MO MKOHOMMUYECKU NMPUYNHN UAWN MOA NMPeanor,
Yye HOpMaTuBHaTa ypesaba He e ajanTvpaHa KbM eNeKTPOHHMA nasap [9].
Mexay 35% 1 50% ot MaaauTe eBponenum nokaseaT Harnacy, baaronpu-
aTcTaw danwmPuUmnpaHeTo n/Mam He3akOHHOTO U3TErAHE Ha NHTeNeK-
Tya/lHN e-pecypcn — NPonopLmna MHOFO MO-BUCOKa OT CpefHUTe HMBa 3a
Espona [11] — TpeBOXHM LUMdpPKU, KOUTO CEPUO3HO NOBAMUIaT BbMPOCa 3a
HafexXallo cucTeMHO obpasoBaHWe MO BBLMPOCUTE Ha MHTeNeKTyasHaTa
CobHCTBEHOCT.
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NHTenekTyanHata CO6CTBEHOCT B akaAEMMUYHOTO
obpa3oBaHue

OueBNAHO e, Ye AHeC CTyAeHTUTe, HaBCAKbAE MO CBeTa, M3noa3Bar
noBeye TEXHONOIMW, 3@ Aa YeTaT, yyaT, TbpcAT MHPopMaLma 1 Ja N3MOAN-
3BaT MHOrO pa3nnyHu unbpoBn pecypcn. CBOBOAHUAT AOCTBN OCUTYpS-
Ba n306uane oT MHPopMaLMsa, KOETOo, KaTo ye aun ,MpUTbnsaBa” ycellaHe-
TO 3@ OTFOBOPHO OTHOLLEHWME KbM YYXANA WUHTENekTyaneH Tpys. A Mo-
panHUTE, TPaXXAaHCKNTE U €TUYHMTE LIEHHOCTW BCe Olle Ca Ba/uAHW B
TO3M KOHTEKCT W € BaXKHO 0byyaBaHUTe BbB BCMUKM HMBA Ha obpa3osa-
HuWe ga 6baaT 3ano3HaBaHW C NpaBaTa M OTTOBOPHOCTUTE MPWU M3MOA3Ba-
HeTO Ha MaTepuanu, KOMTO He ca TexHW. [103HaBaHeTO Ha BbMPOCUTE,
CBbP3aHM C MHTeNeKTyalHaTa COBCTBEHOCT € OT 0COHBEHO 3HayeHWe BbB
BMCLIETO 06pa3oBaHMe, KbAETO CTYAEHTUTE GopMMpaT 3HAHUA N YMEHMA,
C KOVTO Ja HaB/A3aT Ha Nasapa Ha TpyAa U Aa M3nuTaT 3aKOHOAAaTeNCTBO-
TO OT MbpBa pbka. BaxHo e ga 6bAaT HayuyeHn, Ye BCnUkm obpasoBaTen-
HW MaTepvany, NOMECTEHM B PasNvyHM NaatopmMu, ca Naoj Ha WHTe-
NeKTyaneH Tpya v npuTexaBaT aBTOPCKO npaBo. He m3punyHoTo npeno-
faBaHe Ha AUCUWUMNAMHK, CBbP3aHW C MHTe/NeKTyasHaTa COBCTBEHOCT, a
NMOCTOSIHHOTO, LieIeHAaCOUYEHO U 6e3KOMMNPOMUCHO Bb3NuTaBaHe B aBTOpP-
CKOMpaBHa KyaTypa W 3ayMTaHe Ha npaBaTa Ha MHTeNekTyanHa cobctBe-
HOCT — CTOW B OCHOBAaTa Ha Cb3/aBaHETO HAa MbJHOLEHHW CREeLMannucTy,
roToBM 3a Nasapa Ha Tpyaa.

EnekTpoHHOTO 0byYeHWe 1 nHTenekTyanHaTa cobCcTBeHOCT

Tyk TpsbBa fa ce MOBAWIHE W OLLE €4VMH MHOrO BaXeH BbMpOC,
NPOBOKMPaH OT KapAWHaAHWUTE MPOMEHM — BbMPOCHT 3a €/1eKTPOHHOTO
0byuyeHne BbB BCUUKUTE MYy pa3BMBaLLM ce dopmun. YbeaeHn cMme, Ye yc-
MeLHOTO npuiaraHe Ha e-obyyeHMeTO MMHaBa npe3 f06poTo ynpasne-
HWe Ha nNpaBaTa Ha MHTeNeKTyanHaTa COBCTBEHOCT BbpXy pa3paboTBaHu-
Te W M3MON3BaHN e-KypcoBe 1 e-pecypcy. ToBa e dakTop U ,KPUTUYEH
KOMMOHeHT" B obsacTTa Ha 06pa3oBaHMETO, Thbil KaTO €-00yYEHNETO UT-
pae OrpomMHa pons B MKOHOMMKAaTa, OCHOBaHa Ha 3HaHuweTo. OTaaBHa
€NeKTPOHHOTO U MOBMAHOTO ObyyeHMe He O3HauyaBaT MpeHacsHe Ha
nanTonu n MOBUAHW YCTPONCTBa OT eAHa B Apyra kKnacHa ctas. YBenmua-
BallaTa Cce MOLLHOCT, GYHKLMNOHANHOCT N Bb3MOXHOCTM Ha ,AXO6HMnTE"
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MOBWHWN TEXHONOTNN €CTECTBEHO BOAWM W O YBE/NMYABAHETO Ha KO-
4eCcTBOTO y4ebHN KypcoBe 3a eNeKTPOHHO obyyeHue. TeEXHONOTMUHUAT
Hanpeabk 6bP30 pa3BMBa HOBU TUMOBE AUTUTANHO NyHAMKYBaHE N HOBU
METOA0N0TNYHN UHCTPYMEHTW, HaAXBBbPAALLM obcera Ha CbLLeCTBYBaLLM-
Te CaHKLMW Ha 3aKOHa, 1 C TOBa MPOBOKMPA HOBM Bb3MOXHOCTU Y efleK-
TPOHHMA N MOBuneH yuebeH CBAT. 3aTOBa M BBMPOCHT 3a NpaBaTa Ha WH-
TenekTyanHa COBCTBEHOCT BbpXy pa3paboTBaHUTE yuyebHM e-KypcoBe u
MaTepuanu 3a e-obyyeHue 3acara n cb3gatenvTte Ha 0bpa3oBaTeNHO Cb-
AbpXXaHue, n paspabotunumTe Ha naatbopmm n pecypcn n notpebute-
NTe Ha e-CbAbpXXaHue, Kouto TpabBa Ja MmaT ACHa npejcrtaBa U Aa
pa3bupaT KakBO € AOMyCTMMO M KakBO He e MpW M3MOoi3BaHETO Ha MHTe-
NeKTyanHUTe NPoAyKTUW. 3aL0TO JHEC aBTOPBT € eAHOBPEMEHHO M Cb3Aa-
Ten, n noTpebuTen Ha NHTeNeKkTyaaHa COBCTBEHOCT Ha HAKOrO ApYruro.

YnpaBneHveTo M AocTaBkaTa Ha CbAbpXKaHWe U npuaaraHeTo Ha
€NeKTPOHHO OOy4YeHWe MOoBAWUraT BbMPOCU W MPUTECHEHUS, KOUTO BCe
olLle OCTaBaT Ha HNBO AMCKYCUS:

& KakBO € 4acTHO 1 KakBO e NyBANYHO CbAbpKaHMe U Kak MoraT Aa
ce NPexBbPJIAT NpaBaTa OT e4Ha MHCTUTYLUS Ha Apyra?

& Yna e cobcTBEHOCTTa Ha LIMPPOBU3MPAHN MPOAYKTU CbC 3alyuTe-
HW aBTOPCKM npasa?

& [lokbzle Cce MPOCTUpPa 3aKOHHOTO M3TErIAHEe Ha MaTepuanu u pe-
CypCW C aBTOPCKM MpaBa, NaTeHTV 1 TbProBCKM Mapku 3a obpaso-
BaTE/IHN L&/ U KOW rapaHTupa onassaHeTo Ha NC?

& [1OKONIKO € TOTOB MPaBHMAT MUP Aa OTFTOBOPMW Ha HYXAWUTE Ha Npo-
becnoHanncTnTe, Ha ynpasassawmte undposmn Gubanotekn un pe-
MO3UTOPUYMMW, Ha TPaXKAaHUTE, Ha CTYAEeHTUTe OT MHGOPMUPAHOCT
M NO3HaHWA 3a NpaBaTa BbPXy UHTeNeKTyaHaTa COBCTBEHOCT;

& Kon nputexaBa pecypcute Ha eNeKTPOHHOTO 0byYeHue;

& Kol moxe Aa nma AOoCTbM A0 pecypcuTe Ha e-obyyeHneTo 1 Aa rv
M3MNOA3Ba, N NP KakBW YCI0BUA Te MOraT Aa ce NpeAoCTaBAT fe-
raiHo, v T.H.

NHTenekTyanHata cobcTBEHOCT € 0b6aacTTa Ha NPaBoOTO, KOATO Ce 3a-
HMMaBa M CbC 3aljMTaTa Ha OpPUTMHAAHW NMpPou3BeAeHMs B obnacTta Ha
€NeKTPOHHOTO 0byyeHre n obxBala BCUMUKO — OT NeKUUW, y4ebHuuw,
nomarana, ayamo v BU3yasHW 3anncu, CHUMKK, OPUTMHAAHWU MUeCU 1 po-
MaHu, codTyep, TekCcToBe OT yebcalToBe, aHMMaLMM U Cpeaun 3a BUPTY-
a/lHa peanHoCT — A0 HayYHW NPOAYKTW, N306peTeHns, GUpMeHU 3HauM 1
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nora. CnejoBaTeniHoO, 3alMTaTta Ha aBTOPCKOTO MpPaBO 3aroyBa BejHara
cnep kato pabortata e duKCnpaHa B MaTepuasHa Cpesa, 3alimnTeHa OT Cb-
OTBETHMA CUMBOJ. BaxkeH e 1 BbNPOCHT CbC Cb3aBaHETO Ha HOBU U MO-
A06pK MPOAYKTN MAN MPOLLECK, KOUTO Ca YHUKAAHW, MOJE3HMU, OCUTypa-
BaT KOHKYPEHTHO NPeAVMCTBO M MoraT ga 6bjaT 3alMTeHn KaTto naTeHT.
CMuCaeH e 1 BbMPOCHT KON npuTexasa n3obpeTeHnaTa — opraHnsaumsa-
Ta NN CNYXXUTENAT — ako HAMa M3PUYHO MUCMEHO CriopasyMeHMe U KO-
rato Te ca naoj Ha NPoeKTU UAN Ha INYHU UHBECTULNN? ChbLumTe BBMNPO-
CW 3acAaraT U HaUMeHOBaHWATa, 3ana3eHunTe 3HauW, TbProBCcKUTE MapKu
Ha pMK 1 T.H. Taka ce oyepTaBaT M OCHOBHUTE TEMW, MO KOUTO € Heob-
XOAVMMO 3HaHWe W MpakTuKa: KAKYOBM NMpaBa Ha WHTesNeKTyaaHa cobCT-
BEHOCT (TbProBCKN MapKwW, An3aiiH, NaTeHTWN, aBTOPCKW NpaBa); MHTeNeK-
TyanHa CcOBCTBEHOCT, BK/J. aBTOPCTBO, OPUTMHANHOCT, pa3peLleHns, Nu-
LleH3MpaHe, MOBEPUTENHOCT, TbProBCKM TalHW, HEMPUKOCHOBEHOCT Ha
JNYHWSA XNBOT, KOMepCcranmnsaLmsa, CTaHAapTn, KOHKypeHLuus, bpaHanpa-
He, NMPaTCTBO, HapyLleHne n panwmndukauma [10]; aBTopckonpaBHU U3-
KAtoueHusa 1 ap. Taka B KOHTEKCTa Ha NpaBaTa Ha UHTeslekTyaaHaTa cobc-
TBEHOCT 3a MJIajuTe Xopa e BaXHO Aa 6baaT 3ano3HaTun ¢ Heq, ja pa3bu-
paT HeMHWA MOTeHUWan, reHepuvpal, JOXOAM W pacTeXx, ja yBaxkasaT
Yy>XXAWUTe NpaBa Ha MHTeNeKTyasHa cOHCTBEHOCT. Bcnuko ToBa HaaxBbpAA
TACHaTa KOHLIeNLUMA 3a TEOPETUYHM MO3HaHWA 1 pa3bupaHe Ha KOMMO-
HeHTUTe Ha VIC kaTo aBTOPCKO MpaBoO, MaTeHTW, TbProBCKM Mapkn n An-
3aHM 1 onpegena Gokyca BbpxXy TOBa KakK 3HaHMETO ce mnpwiara B
eXe/JHEBMETO Ha ydeHuuuTe, CTyAeHTUTe U u3rpajeHunte npodecnoHa-
anctn. ObyyeHneTo — TEOPETUYHO M MPaKTUYeCKO — Npujasa NpuoputeT
Ha pe3yaTatute OT caMoTo ObyuyeHue, KOeTo Cb3jaBa fobaBeHaTa CTOW-
HOCT Ha YMEHMNA 1N KOMMNEeTeHLUMKW, NojlyyaBaHu OT MaajuTe xopa B Kjac-
HaTa cTas 1 B akajeMnyHata 3ana.

YuyebHuTe nporpamu M B CPeAHOTO, U BbB BUCLIETO Obpa3oBaHuMe
OBUKHOBEHO LefIAT GOPMMPAHETO Ha 3HaHWA, YMEHWUA W Harnacu, KOUTo
TpabBa Aa 6baaT NpuAobWTVM Npe3 uenavs Nepuos 3aZb/KUTENHO WU
BUCLIe obpazoBaHme. B obwma ciyyan Te ce andepeHUMpaT Ha crieum-
dnUHM yuyebHM NpeaMeTU/ANCLUMNANHA (MalunH e31K/e31KoBa KynTypa,
YyXAW e31UM, MaTeMaTnka, uctopus, reorpadus, cneumannsmpaHn npes-
MeTW/ANCUMMAVHN 1N AP.) U ONWUCBAT OCHOBHWTE y4ebHU Lenn n ymeHus
Ha BCeKW npeaMeT/ancumninHa. B 1osm cmucbn obpasoBaHMeTo Mo mHTe-
NeKTyasHa cobCTBEHOCT MOXe W TpAbBa Aa 3acara U Aa NpaBv ABHU UK

39



UMNANLUTHY Bpb3kn Mexay VIC n Bcekn yuebeH npeameT/ancumnanHa.
Hewo noBeye — BaxxHO e BIHATW B yuebHumA npoLec Aa ce NpaBun Bpb3Ka
C M3MOA3BaHETO Ha BUBANOTEKUTE M Ha HayYHWUTE M3CAeABaHUA U Ha npa-
BaTa Ha COBCTBEHOCT KaTo LANO — B KOHTEKCTa Ha OTTOBOPHOTO M3MOA3Ba-
He Ha BCAKaKBM MaTepuann, ocobeHo B 0baacTta Ha M3KycTBaTa, KOMMHO-
TbPHUTE U OBLLLECTBEHUTE HAyKW, BKA. An3anH, GUaM, TaHu, My3uKa; nNpwu-
NOXHN MHOOPMALIMOHHM TEXHONOTUW, TpaduYeH An3anH; Meanu, counan-
HW MpEeXW; ecTeTuka, CBbp3aHa C TbProBCKUTE Mapku B rnobanHata nko-
HOMMKa Ha MojaTa; usgatencka n Gotorpadcka AeMHOCT, COLMANHN LiEeH-
HOCTW, HOPMU W Haracu (BKA. NaarnmaTcTBo), NO3BOAABALLN PYHKLNOHMN-
paHeTo Ha 06LecTBOTO. LIeHHO e 3HaHWeTOo, Ye BCMUKO TOBa € B OCHOBaTa
Ha reHepupaHe Ha A0X0J OT NpUTeXaBaHe Ha MHTeNeKTyaNHa cobcTBeHOCT
[mo 14]. N3BbHKNACHUTE/N3BBHAYANTOPHUTE AEMHOCTU CbLLO WUIrpasT Cb-
LecTBEHa pPoaa B yuebHMA OMUT Ha yyYeHWLMTE 1 CTyaeHTUTe. Taka cTura-
Me OTHOBO [0 oceMme K/I4Y08U KOMNemeHYuu 3a y4eHe npes yesus Xu-
eom, gebvHnpanm ot EC [6], KbaeTo yeTBbpTaTa, AUrMTaNHaTa KOMMETEHT-
HOCT, BKJ/IOYBA OCHOBHW YMEHWA N YBEPEHO N KPUTUYHO M3NO/3BaHe Ha
TeXHoNOrMMTE Ha MHGOPMALIMOHHOTO OBLLIECTBO W yNpaBAeHNe Ha AaHHMW,
a ocmata komneteHumsa 3acara VIC B M3KyCTBOTO, B MO-LUMPOKOTO ThAKY-
BaHe Ha KynTypaTa, B AM3aliHa W 3aHaAaTUTe, B My3uKaTa W BU3yasHUTE U3-
KyCTBa, ApamMaTta, TaHua, Guama, KOMMIOTbPHUTE UFPKY, N3N0XK6UTE, opKec-
TpuTe, TeaTpuTe, My3enuTte, B KYNTYPHUTE M3pa3n N KOMYHUKaALMUTE U T.H.,
TOECT TBOPYECKMNAT NPOLLEC KaTO ABUraTen Ha MHoBaLuuuTe.

Ha HuBO npodecnoHanHo obpazoBaHWe y4deHuumTe OT npodecno-
Ha/NHUTE TMMHA3nn 1 CTyAeHTUTe ce obyyaBaT B M3MOA3BaHETO Ha n3obpe-
TEHWA M HAayYHW 3HaHWA, Ha NPOAYKTOBUA AN3aWH N MPUAOXKHUTE TEXHOO-
rn. Ha CbOTBETHOTO HMBO Ce 3ano3HaBaT C TEMW OT MKOHOMWUYeCKuTe U
npaBHW 06/1aCTV 3a M3MOA3BAHETO M Cb3JaBaHETO Ha MapkW, AM3aiH, 3a
€TUYHN U FOPUAMNYECKM OTTOBOPHOCTU U COLMANHO-KYATYPHN U MKOHOMU-
YecKn B3aMMO3aBMCUMOCTM, KaKTO U 3a ynpaBJ/ieHne v npeanpuemMavect-
BO. Taka pe3yntatute oT 0byyYeHMeTO MO MEHWUAXKMBHT MO3BOAABAT Aa Ce
NOAXOAN KbM WHTeNeKTyanHaTa COBCTBEHOCT B MOJIOXMTENHA CBETINHA U
KaTo HepasgenHa 4yacT OT TBOpYeckua npouec. 1o To3n HaumH ce Hayua-
BaT M MEXaHU3MU1Te, KOUTO Le MM MO3BOJAT Aa U3BJAeKaT CTOMHOCT OT UH-
TeNnekTyanumTe 1 NpaBa Ha COBCTBEHOCT, CBbP3aHN CbC COBCTBEHWTE UM
naewv. Tosa NoBMLIaBa M Bb3MOXHOCTUTE 3a NO-MbpPBa NUCTa Ha Nasapa Ha
TpyAa 1 3a NO-NbJIHOLLEHHa NpodecnoHanHa peannsaums [Bx 15].
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TBOpPYECTBOTO, KaTo OTAEeNHA NpeAMeTHa/AnCUMNANHHA obnacT, He
ce npenojaBa BbB BCUYKW €BPOMENCKM AbpP>XKaBM U OOUMKHOBEHO He e
3a4b/KUTENHA AnCUmMnAIMHa. AnTepHaTMBHO obauve, T4, MO eAnH Uau apyr
HauWH, € BKJIOYEHa KaTo 4acT OT HauuMoHanHaTta yyebHa nporpama B
Apyrv yuyebHn obnactn kaTto MKOHOMMKa, BusHec obpasoBaHue, kapuep-
HO obpa3oBaHue, CoLManHM HayKn, MaTeMaTika Uan TeXHONOTUW.

B TbpceHe Ha no-edpekTMBHa M edurkacHa cuctema 3a obyuyeHue
MHOTO CTPaHW MOHAacToALEeM NpeAnpuemMat BaXKHM HaLMOHaAHW npoLe-
Ccn Ha pedopMM MO OTHOLUEHME Ha Pa3BUTUETO HA YMEHWUA Ha BCUYKK
HMBa Ha obpa3oBaHue. Bbnpekn ye cuctemmte 3a obyyeHne ca pasanu-
HA B MOBEYETO CTpaHW, Cce pasumTa U Ha ronam 6pon obuiecTse-
HW/YacTHWU LEeHTpoBe 3a 0byueHne, B 3aBUCUMOCT OT MOJAUTUKMTE Ha pa3-
JMYHUTE MUHUCTEPCTBA W BAACTK, KOMTO MOEMAT ro/isiMa 4acT OT MHBeC-
TULUUTE OT AbpXKaBHUA GrOAXET. B Te3M cnyyam ToBa O3HayaBa, ye Tesun
npaBuTeNCTBa UMaT BOASTa TEXHUTE LleHTPOBe 3a NpodecroHanHo obpa-
30BaHve Aa paboTaT rbBKaBO, MKOHOMUYECKM eDEeKTMBHO M Aa ca Cro-
cobHM pa pearvpat 6bP30 Ha NPOMEHALLUTE Ce M3NCKBAHWA Ha nasapa
Ha Tpyaa. [MpouecnTe Ha pedopma Ha NpodecroHanHOTO obyyeHne 1 Ha
cucteMata Ha BUCLETO obpa3oBaHMe BOAAT AO MO-BUCOKM CTEMEHU Ha
aBTOHOMMUS, KOATO MABa M C NO-COXHN OTTOBOPHOCTM 3@ YNpaBieHCKNA
nepcoHan. B To3M KOHTEKCT LieHTpoBeTe 3a NMPOodecroHanHO 1 BUcLle
obpa3oBaHue ca M3NpaBeHW Npes HOBU POAN N CNOXHW NpeAn3BUKaTeN-
cTBa. YacTHUTE 1 Nyb6aMYHMTE fOCTaBUYUMLM Ha OByyeHne ce KOHKypupaT
B Cpefa, KOATO NOCTOAHHO Ce MOB/MABA OT MPOMEHUTE B TEXHONOTUUTE U
KOMYHMKaLMUTe, a NPON3BOACTBEHUTE MPOLLECU M3NCKBAT HOBWU npode-
CMOHANHWN KOMMETEHLMN U MOCTOAHHO ajanTupaHe KbM HYXAWUTe Ha na-
3apa Ha Tpyaa.

Ycnosuata Ha nasapHa MKOHOMMWKA U AMHAMUYHO MPOMEHALMAT ce
nasap Ha TpyAa B HallaTta CTpaHa HanaraT npucnocobaBaHe Ha BCUYKM Ka-
Teropuu Tpygewmn ce. PaboTHata cuna e NpuHyaeHa HenpekbCcHaTo ja ce
ajanTupa u Aa yCbBbPLUEHCTBA CBOATa KBaaudumkauums. NpodpecnoHanHo-
TO 0bpa3oBaHMe 1 0byueHne e HeobXOAMMO 3a BCEKU TPadKAaHWH, cTpe-
MALL ce KbM NpuaobuBaHe Ha HOBM 3HaHWSA, YMEHUS U NO-BUCOKa Npode-
CMOHaNHa peanuzaums. Tasnm HeobXxoAMMOCT BOAM O Cb3AaBaHETO Ha
LeHTpoBe 3a npodecrmoHanHo obyyeHmne (LIMO), B kOUTO BCEKM, XKenaell,
Aa ce pa3BuMBa, MOXe ja ce obyyaBa Mo NoAxoAALa 3a Hero npodecuna n
cneymanHocT. pektueata 3a NnpodecmoHanHuTe KBaandukaummy, npyeta
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Ha 6 roHK 2005 . [8], € NpaBHMAT MHCTPYMEHT Ha HMBO EC, konTO cBbp3Ba
AbpXXaBUTe YIEeHKM MO OTHOLUEHWE Ha MpW3HaBaHeTO Ha NpodecroHa-
HUTe KBanudukaumm B chepata Ha peryampaHuTe npodecmm. YueHeTo
npe3 Lenavsa XXUBOT ce NpeBpblla B HeobxoanmocT 3a EBpona, xapaktepu-
3vpaLla ce ¢ bbp3a coumanHa, TEXHONOTMYHA U MKOHOMMUYECKa NPpOMsAHa 1
aganTauus.

[TbAEH UMKbA Ha 0BPa30BaHME MO MHTENEKTYaNIHA
cobCTBEHOCT B YHMBAT

[lOCTOMHCTBO Ha YHuBepcuteTa nNo 6ubamnoTekosHaHne n nHbopma-
LMOHHN TEXHONOINKN e, Ye npuTexkaBa Bb3MOXHOCTUTE Ja pa3BuBa Nb-
JIeH YUKbJ Ha npogecuoHasHo obpasosaHue. OCBeH cneumanHocTuTe no
pa3anyHn npodecnmn, KOUTO Npejnara B TpUTe CTeNeHn Ha Buclie obpa-
30BaHWe — bakanaBbp, MarncTbp 1 AOKTOP B pPeAoBHAa, 3a404Ha U AMC-
TaHUMOHHa dopma — YHUBWT pasnonara n ¢ gea ueHTbpa — LleHTbp 3a
npoabsKaBallo obyyeHve n LleHTbp 3a npodecnoHanHo obyyeHne — B
KOUTO BCUUKM Xenaewy ydeHULM, CTYAeHTU U crneunannctn morat ja
YCbBBPLUEHCTBAT 3HaHWATA U yMeHUATa cu; ja Npuaobuat HoBa 1 pas-
NNYHa KBanndukauma n/man Aa NOBULIAT HacToAllaTa CM CbC cepTudU-
umpaHa gunaoma. YHMbWT pasnonara n ¢ kaprepeH ueHTbp. LMKbabT Ha
npodecroHanHo obyyeHne ce OMbABa U OT JOTOBOPHUTE OTHOLLEHWSA C
NPOPEeCcMOHaNHN TMMHA3MN U OCHOBHW YUYMIMLLA, B KOUTO MU3HACAT NeK-
LWn 1 BOAAT yuebHN yacoBe NpodecroHanHu cneumanmcti ot YHMbT.

LieHTBbp 3a npodecroHanHo obyueHne kbM YHUBUT

Llenm®vpbm 3a npogecuoHaHo obyuyeHue nposexoa auyeH3upaHu
kypcose 8 2pad Cogus u 8 cmpaHama. ObyuyeHMETO Ce OCbLLEeCTBABa
CbrNacHO M3UCKBaHWATa Ha 3akoHa 3a npodecnoHanHo obpasoBaHuMe U
obyueHuve, [bpxaBHUTE 0bpa3oBaTeNHN M3UCKBaHWA 3a NpuaobuBaHe
Ha kBanndwukauma no npodbecma n MNMpaBuaHWKa 3a AeMHOCTTa Ha LleHTb-
pa 3a npodecnoHanHo obyyeHne KbM YHMBepcuTeTa No HGubanmotekos-
HaHVe N MHPopMaLMOHHN TexHonorun — Copuma. Obyuenmeto B LIMO no
BCAKa ceptudmumpaHa npodbecma 1 cneymanHocT ce M3BbPLUBA Bb3 OC-
HOBa Ha yTBbpZeHa W JvLeH3MpaHa oT HauunoHanHaTa areHumMs 3a npo-
decmoHanHo obpazosaHue n o0byueHne (HAMOO) yuebHa foKyMeHTaLus

42



Ha BCsiKa OT npeasaraHuTe cneumanHoct. Kypcuctute mmat peanHata
Bb3MOXHOCT Aa ce notonat B aTMocdepata Ha paboTHaTa obcTaHOBKa
olLe No BpeMe Ha camoTo obyyeHune. YacoseTe 3a cneuunduyHa 1 Teope-
TUYHa NOArOTOBKa W OCHOBHOTO NMpakTMyecko obyuyeHue ce nposexaat
OT xabuantnpaHun npenogasatenu [7].

Bb3mMoxkHOCTUTE 3a NpodecnoHanHo obyueHune gaBaT nsobuane ot
antepHatusn. CBobogaTta Ha usbop Ha gopmu 3a npudobusaHe Ha Kea-
Augukayus, cbobpaseHa C MeToaMTe Ha UHMepakmueHo npogecuoHa-
HO 0by4eHue W MbAHOLLEHHO W3MOA3BaHE Ha Bb3MOXHOCTUTE Ha TEXHO-
NnorunTe, AONPUHACAT 3a nogobpsBaHe Ha KauyecTBOTO Ha MpujobuTaTta
KBaAMdMKaLMA U OCMUCAAT YCUANATA Ha CTPaHUTE, yyYacTBally B npoLe-
ca Ha obyuyeHune — obyyaBaHW, npenogaBaTenu, MeHUAXbpuU. Mpoaba-
XeHne Ha jerHoCcTUTe Ha obyuvaBalymTe obpasoBaTenHV opraHu3aummn e
M3rpaxZaHeTo Ha KapuepHU LLeHTPOBe KbM TsX, B KOWTO, B MapTHbOPCT-
BO C Bogewun dvpmu 1 nybanyHm opraHmsaLmmn, ce okassa nogkpena 3a
MbAHOLLEHHa peann3aumsa Ha obyyaemuTe.

flIcHO e, Ue CBETHT Ha TpyAa NPETbpPsABa 3HAUUTENHU NMPOMEHU, KOWUTO
oKa3BaT AbNOOKM Mocnesmum B CBeTa Ha 0OpPa3oBaHWMETO, M3UCKBAMKM OT
BCUYKM WMHCTUTYLUK, CBBbP3aHM C 0Bpa3oBaHMETO U NPOPECUOHANHOTO
0byueHue, fa ca AMHAMUYHW, aKTyalHW U B MOCTOAHHA XapMOHWSA C ABUXe-
HMETO Ha OBLLECTBOTO W MPOU3BOACTBEHUSA, N Ny6anMYHUA cekTop. OyeBu-
AeH e daKkTBT, Ye LeHTpoBeTe 3a NpodecMoHanHO ObyyeHne noemart Bce
MO-CIOXHW OTTOBOPHOCTW, BKJI. YNPaB/ieHME Ha YOBELLKM N GUHAHCOBU pe-
CYpCW, CTpaTErmyecko pasBuT1e U KOMepCManmsmpaHe Ha CBOUTE YCayTu.

O6pa3oBaHKe 3a TBOPYECKM W KYNTYPHU UHAYCTPUM

Mpe3 nocnefHoOTO JeceTuneTve PasBUTMETO U CTUMY/IMPAHETO Ha
N3KyCTBaTa, Ha KyNTYpPHWUTE W TBOPYECKUTE WUHAYCTPUM Ce MpeBpblla B
eAvH oT npuoputetnte Ha EC, Kato Te cTaBaT HejenmMMa 4act OT eBpO-
nencknTe cTpaternyeckn JokymeHTu — JlucaboHcka cmpameeaus, 3eseHa
KHU2a 3a OMK/04Y8aHe HA NOMEeHYUAIAa Ha KyamypHuUme u mgop4yeckume
uHdycmpuu, Espona 2020. KynTypHuTe M TBOpYECKMTE WHAYCTPUN BCe
noBeye ce MpvemaT He CaMO KaTO CaMOCTOATeNeH MKOHOMMWYECKN Cek-
TOP C roAAM MOTEHLUMan 3a pa3BUTME, HO 1 KaTo BaxKeH GakTop 3a MKO-
HOMWYECKM pacTex.

TBOpYeCKUTE N KYATYPHU WHAYCTPUKW, 3aeAHO C WHTenekTyanHaTta
cobcTBeHOCT 0QOPMAT YETBBLPTU MKOHOMMUYECKN CEKTOp, T.Hap. ,meop-
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yecku cekmop”. Te Cb3faBaT HOB TMM MKOHOMMYECKW, COLIMANHW, NMPaBHA
N KYNTYPHW OTHOLLEHMA B T.Hap. ,meopyecka UKoHoMuka". IHtenektyan-
HaTa COBCTBEHOCT N HeNnHUTe 0b6eKkTW, KaTo N30bpeTeHns, NONE3HN MO-
AEeNn, HOy Xay, TbProBCKM MapKu, MPOMULLAEH AM3alH U Pa3INYHK NPO-
n3BeAeHVA Ha HayKaTa, imTepatypaTta 1 U3KyCTBOTO, CTaBaT BoAelun 6um3-
HecC aKTUBM B TbProBCKMUTE OTHOLLEHMA MEXAY YYacTHULUUTE B cMcTemaTa
Ha T.Hap. TBOpYeckn mHayctpun [1]. TBopuecknte n KynTypHUTE MHAYCT-
puUn, Ype3 pasanyvHUTEe BUAOBE AEVHOCTW, Cb3jaBaT pPeanLa MHTEeNeKTy-
aNnHW NpoAaykTn. ToBa e 1 NpuYnHaTa MHTeneKTyasaHaTa cobCTBEHOCT a e
0cobeHO BaXkHa 3a TAXHOTO GYHKUMOHWPaHe U pa3BUTUE, KaKTO M MMa
OCHOBaTe/IHa NpUYMHa Aa ce npenogasa B 0byuyeHMETO Ha Cneumanmnctu
B Ta3n obsacT.

MNpodecroHanHoTO obpaszoBaHMe e NpsKo 06BbP3aHO M 3aBUCUMO
OT akaZeMuyHata gerHocT. Pondta Ha LleHTbpa 3a npodecnoHanHo oby-
yeHve KbM YHWBUT B noBuwaBaHETO Ha KOHKYPEHTHOCMOCOOHOCTTA
ype3 Hay4yHa M MpakTuyecka MOAroToBKa Ha BMCOKOKBaIMPULMpPaAHU
Kagpv e oce3aema. [loBeueTo cneumanHOCTM pa3BMBaT KOMMNETEHTHOCT B
obnactTa Ha UHTeNeKTyaaHaTa COBCTBEHOCT, aBTOPCKOTO MPaBoO, NaTeHTU-
Te 1 MapkuTe y obyyaBaHuTe no npodecuns. OCHOBHa Lien Ha 0byueHue-
TO € N Cb3AaBaHeTO Ha KayeCTBEHW CNeLnanncTy 3a HyXXAuTe Ha KyaTyp-
HWUTE 1 TBOPYECKUTE MHAYCTPUK. TOBa Le NO3BOM Ja Ce NOABABAT U HO-
BW KaYeCTBEHW, KpeaTUBHU U MHOBATUBHW MHTENEKTYaNHN NPOAYKTU.

[NpoekT ,KOMyHMKaLMOHEH MOZE Ha MHTepaKT/BHA
obpasoBaTesHa Cpesa 3a HeMpPeKbCHATO W CAeAANMIOMHO
NpOodecnoHaIHO 1 NPOLB/IKABALLO 0byyeHWe B cdhepaTa Ha
KYNTYPHUTE 1 TBOpYECKU UHAycTpumn" kb ®HW Ha MOH

OcblecTBABaHeTo Ha npoekTta ,KoMyHUKaunMOHEH MOAen Ha UHTe-
pakTMBHa obpa3oBaTesHa cpefa 3a HenpekbcHATO W CAeAAWUMNIIOMHO
npodecnoHanHo 1 NPoabAXKaBaLo obyyeHne B chepaTta Ha KyNTypHUTE
n TBOpYeckn nHayctpun”’, Jorosop N2 AH 05/1 Ha ®HW Ha MOH, Boan
[0 M3ICHABaAHEe Ha CTaTyTa W CTerneHTa Ha ocurypsiBaHe Ha MHTepakT1BHa
obpa3oBaTtenHa cpesa B chepata Ha KyATYpHUTE U TBOPUECKUTE UHAYCT-
pUN N Cb3JaBaHe Ha KOMYHWKALMOHEH MOJAEN Ha MHOBATMBHa obpa3so-
BaTesJiHa Cpeja 3a JIMYHOCTHO M OBLWHOCTHO pa3BUTME B Mpoleca Ha
yyeHeTo npes uenmsa XusorT [4].
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KomyHukayuoHHUAmM mModes NpeaBuKAa 3aiaraHeTo Ha MHTEPaKTUBHU
MeToAM B 06pa3oBaHMETO M M3MOA3BAHETO Ha HaW-HOBUTE MHOOPMALIMOH -
HM Y KOMYHWKaLMOHHN 0H6pa3oBaTeNHM TEXHONIOTUW, HACOUYEHN KbM CTUMY-
JIMpaHe Ha Pa3BUTUETO Ha KYITYPHUTE M TBOPYECKUTE UHAYCTpUK. o To3n
HaunH obpa3zoBaTenHuTe, NPOdECMOHANHO-TBOPYECKUTE, UHCTUTYLIMOHAN-
HWUTE, OpraHM3aLMOHHUTE N BU3HEC CyOEeKTU 1 NOTEHLMaNHWUTe NoTpebutenm
6uxa pasnonaranv ¢ oHAaVH MHPOPMaLMA 3a NPOAYKTU U YCAYry, CBbP3aHu
CbC CNEAANNNOMHOTO MPOdECMOHANHO M NPOAbAKaBawo obyueHve [3].
VIMeHHO npwnaraHeTo Ha KOMyHUKAyUOHeH Modes Ha UHMepakmueHU me-
modu Ha oby4eHue 8 y4eHemo npe3 yenus xusom e pobpata ¢opmyna 3a
LienecbobpasHO MbJHOLEHHO OMOA30TBOPABAHE Ha Bb3MOXHOCTUTE Ha
CbBpeMeHHMA obpa3oBaTesieH NPOLEC, Ha KynTypaTa Ha obLlyBaHe U 13r-
paxkZiaHe Ha KOMMETEHTHOCTM 3a paboTa B ekunHa cpesa. ToBa e MogepHa
KyNTypa Ha y4eHe ype3 HoBa Teopus 3a CybekTa, Ha OCHOBaTa Ha MHOroac-
MEeKTHWM KOHTaKTW CbC CpPeAata W BKJKOYBAHE B €AMHCTBO Ha MPOAYKTUTE U
MeXaHU3MUTe Ha MUCIeHe 1 AerHOCT. HoBa e n 8u3uama 3a cvepemeHeH
KOMYHUKayuoHeH Modesl Ha UHMepakmueHa obpazosamesHa cpedd, KOWNTO
Aa AonpuHece 3a NoBYLIAaBaHE Ha KayecTBOTO Ha Obpa3oBaTeNHMA NpoLec
B HEMpeKbCHATOTO U CAeAAVMIOMHO NMPOGECHOHANHO U MPOABIKABALLO
0obyueHue, 3a NpepacTBaHe Ha ynpaBieHVETO HAa PbKOBOAHUSA CyHeKT B Cb-
ynpasaeHve Ha obyumtens n obyyaemuTe 1 camoynpassieHVe Ha obyyaBa-
wmte ce. Mo Apyr HaUMH Ka3aHO, KOMYHUKALIMOHHUAT MOZEN Cb3AaBa paB-
HOMpaBKe, B3aMMHa OLEHBYHOCT U CnogesieHa OTTOBOPHOCT. Ton e To3w,
KOWTO 3anara He camo npaBuaaTa, HO U HOPMUTE, CNopes, KOUTO ce MaTepu-
anv3npat naevTe U Te3nTe Ha WHTepaKTMBHaTa obpa3oBaTenHa cpesa B
chepata Ha KyNTypHUTE 1 TBOPYECKM MHAYCTPUK [2].

MNpodecnoHanHOTO 1 NPOAbAXKABALLO ObOyueHMe, KaTo KOMMETEHT-
HOCTHO 6a3mpaHo obyuyeHune, npeagnonara Aa ce AeWCTBa aBTOHOMHO W
pednekCMBHO, Aa Ce M3MOoN3BaT UHTEPAKTMBHO Pa3/IMYHKN CPeAcTBa, Aa ce
yyacTBa B AeMCTBMATA Ha Pa3HOPOAHM rpynu. I ako KOMNeTeHTHOCTHO ba-
31paHoTO ObyuyeHue npeanara MNOAXOA, Ype3 KOWTO ce aKLeHTUpa BbpXy
pe3yntatute OT 0b6pa3oBaHMETO, pasrexzaHu KaTto CrnocobHoCT Aa ce
AenCcTBa aflekBaTHO B Pa3IMYHU CUTYaLUK, TO MHTEFPUPAHETO Ha KOMYHU-
KayUoHHUsA Moden Ha UHmMepakmueHa obpazosamesiHa cpeda — rapaHTnpa
ycnex B eiHa CMNHO KOHKYpeHTHa chepa, HOBOCTUTE B KOATO Ca exeaHe-
Bme. ObpasoBaTtesHaTa napaaurma Tpabea fa ce cbobpasu C oTAnUnTeN-
HWTEe HauyMHU Ha nNpuemMaHe Ha MHbOPMaUMA 1 yyeHe Ha TapreT rpynure,
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KOUTO ce OOyC/naBAT OT Pa3sNNYHWMTE MWUCNOBHM MOAeNM Ha ObaelumTe
npodecnoHannctn. ObyyaBalimTe ce B AUTMTaNHaTa epa Ce HYXZAAAT u
M3MCKBAT afieKBaTHN METOAM Ha ObyueHue, KOUTO Aa BKAKOYBAT MHTEpaK-
TVBHWU MeToaw, yebbasmpaHo obyueHuve, ayamo- v BU3yasHU CTUMYIM 3a
npeAcCTaBAHe M Bb3Npou3BeXAaHe Ha MHbopMaumata OoT y4yebHOTO Cb-
Abp>aHve, paboTa B rpyna, 4eMHOCTM Ha NPUHLMMNA Ha PONEBUTE UTPU U
T.H. ToBa Hanara Heob6xoAMMOCTTa OT NpwuiaraHe Ha CbBBbPLUEHO HOB MOA-
X04 B npenogaBaHeTo. HO He Moaxof, KOWTO CaMoOLenHO Aa BbBAMYA
ynotpebarta Ha pas3vuYHWN AUrUTaNHM CPeacTBa. A TakbB, KOUTO Aa MHTEr-
pypa KOMYHUKALMOHHUTE TEXHONOTMM B Y4eOHOTO CbAbpXKaHWe, Aa Ocu-
rypsiBa no-ronsiMa aBTOHOMHOCT Ha ObyyaemuTte Npw TAXHaTa CaMOCTOS -
Te/IHa NOAroToBKa, Aa HacbpyaBa pabortaTa MM B rpynu No peanusaumusTa
Ha Pa3NNYHM NPOEKTU 1 Aa UM NPeAOoCTaBA Bb3MOXHOCTA 3a MbJHOLLEHHA
n3sBa Mo BpemMe Ha yyebHuTe cemmHapw. [oaxos, KOWTO Aa BKJHOYBA
ynotpebata Ha MHTEPaKTUBHN METOAMN U B XOAa Ha 0ByuYeHNeTo, Ypes Kowm-
TO LeneBuTe rpynu pasBMBaT KOMMETEHLMM — KIHOYOBW 3a TAXHaTa yc-
newHa 6baeLa npopecnoHanHa peannsauums [5].

O6pazoBaTe/IHNAT NPoLeC, B PaMKUTE Ha KOHYENYUAMa 3a e1eKmpoH-
HO U MObUJIHO obyyeHue, ce OocuUrypsiBa He CaMO MOCPEACTBOM KOMYHMKa-
Lun OT TMNa npenogasaTten-obyyaem, xapakTepHu 3a TpagnumnoHHuTe dbop-
MW Ha obyuyeHuVe, HO 1 Ype3 aKTMBHO Mpexoso 83aumodelticmeue (BKA. W
npe3 coumanHn Mpexm) Mexay obyuyaBaHuTe upe3 OOMeH Ha 3HaHuA, yme-
HWS 1 A0BpWN NPaKTUKWM B camocToaTenHaTa pabota. BaxHo 3HauyeHve nmat
KOMYyHVKaL1Te MeXay npenogaBaTenvTe, KOMTO MojyyaBaT Bb3MOXHOCT
aKTMBHO Ja 0bCbXJAaT, M3MOo/I3BaT M YCbBbPLUEHCTBAT pa3paboTBaHWTE Me-
TOAWKM, TEXHONOIMW, CPEACTBa 3a ObyyeHwue, fa cnoAensaT onut. [onesHu ca
MPEXOBUTEe KOMYHUKaLMK Mexay obyyaBalumTe ce 1 3aBbpLumnTe obpa-
30BaHWe, noteHumnanHuTe paborogateny, u T.H. CbBpemMeHHaTa nHdopma-
LUMoHHO-obpa3oBaTenHa cpeaa TpabBa Ja NoaAbpXKa BCUYUKM MOMYASPHU
TEXHONOTUYHN GOPMUN Ha KOMYHMKaLMA B paMKuTe Ha pa3paboTBaHuTe 06-
pa3oBaTeNnHu noptanu, naathopmm 3a e-obyueHue, NEPCOHANN3MPAHN CO-
LManHN Mpexu u ap.

MACTOTO Ha MO3HaHMATa W YMeHuATa Mo WHTeNeKTyasHa cobcTae-
HOCT TyK € OFPOMHO, 3al0TO B MpoLeca Ha obyyeHre ce M3MOA3BaT U
Cb3/aBaT MHOTO €/IeKTPOHHU WHTeNeKTyasHW pecypcn U KyatypaTta Ha
KOPEKTHO MHPOPMALMOHHO MOBEAEHME € BaXHa W MoJsie3Ha 3a BCUYKM
y4YaCTHMLUM B TO3M Mpouec — Cb3gaTtenu, AoCTaBuMLM, NoTpebutenn Ha
WHTENeKTyasHO CbAbp>KaHue. [10 MHOro pasnyYyHM MHTEPaKTMBHN Hauu-
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HW MoraT ga 6baaT cbbupaHu H6e3kparHKM KONeKLMM OT AUTUTANHU pe-
CypCU OT UHTEPHET cpesaTta KaTo TeKCT, n30bpaxkeHus, 3ByK, Buaeo. Mo-
raT Ja ce v3cneABaT uaen 1 KOHUENLUMM, Morat Aa 6baat MaHUNyANUPaHN
AAHHUTE MO Pa3/IMUYHM NPUUNHA U LEeNn, a ce N3cneaBaT BCEBb3MOXHM
cueHapun. Korato BCMYKM pecypcn ca AOCTbMHW B €NEKTPOHEH BUA,
Bb3MOXHOCTUTE 338 KOMBUHUPAHETO M ynotpebata MM ca noutn 6esk-
paiHu. BaxkHO e yyacTHMLMTe B NpoLieca Aa Cra3BaTt 3akoHUTe M eTMKaTa,
06Bbp3aHn C MHTeNeKTyasHaTa COBCTBEHOCT.

3aToBa ¥ OCHOBHATA LieN Ha NPOeKTa e Ja Ce Cb3Aaje HOB KOMYHMKa-
LIMOHEH MOZeN Ha UHTepakTUBHa Obpa3oBaTenHa cpesa 3a HeNpPeKbCHATO U
CNeAaNnIOMHO NPOdEeCcoHasHO M MPOAbIXKaBalLLo obyyeHve B chepaTa
Ha KYATYpHUTE U TBOPYECKM WHAYCTPWUW, KaTo uaesTa e Aa ce CTUMynmpar
Hay4yHM n3cnesBaHMs B 06aacTTa Ha MHOBATUMBHWUTE OBpa3oBaTeNHW npak-
TVKW 1 eBpONenckuTe KynTypHu 1 obpasoBaTtesHn NoAnTukK B cdhepata Ha
YUYEHETO Mpe3 Le/ns XMBOT U Ja Ce nNpuaoxaTt 4obpute NpakTukn B peanHa
pabotHa yuyebHa cpesa. M BcMUko ToBa — NOAYMHEHO Ha KyATypaTa 3a UHTe-
NeKTyanHa COBCTBEHOCT BbB BCUUKM HEVHWN acnekTu.

Ha Ta3n ocHoBa MpPOEeKTLT B MepcrekTMBa MpeABuKia MoBULLABaHE
Ha Ka4yeCcTBOTO Ha Obpa3oBaTe/NHUS MPOLLEC NMPWU pPa3MYHUTE 0bpa3oBa-
TENHW, HayYHOU3CNEA0BATENCKA U UHCTUTYLMOHANHN CYBEKTH, C Ores Ha
MbAHOLEHHO JIMYHOCTHO M OBLHOCTHO pa3BuTtue. MNpeaBuaeHo e paspa-
6oTBaHE W Ha KOHYenyusl 3a ocuzypseaHe Ha nodxodsawa u egekmusHa
JvpxasHa obpazosamesiHa u KyamypHa uHgpacmpykmypa 3a no-gobpo
bYHKLUMOHMpPaHe Ha cucteMuTe Ha NpodecroHasHo obpa3oBaHne U pas-
lWMpsiBaHe Ha KynTypHO-Obpa3oBaTeNHaTa M HayyHoM3C/ie0BaTencka
MpeXa, CBbp3aHa C NPOAb/IXKABALLOTO 0byYeHMe Ha HaLMOHAIHO, perno-
Ha/HO 1 MeXAYyHapOAHO HUBO.

3akIoyeHmne

O6pazoBaHneTo no MHGOpPMaLMOHHA KyTypa U MOBEAEHWNE, UMATO
CblecTBeHa 0b6aacT e WHTenekTyasHaTa COBCTBEHOCT, UMa pPa3/ivyHu
KJIOHOBE, KOWTO 3acsiraT MHOro 06/1acTu Ha akaZieMUUYHUTE U3CneABaHus,
Ha TbproBckaTa AeNHOCT, BKJ1. UKOHOMMKA, GUHAHCK, AaHBbYHO obnaraHe,
npaBa Ha YoBeKa, eTnka, 0bpa3oBaHue, ynpaB/ieHVe 1 AbpXKaBHa NOAM-
TVMKa. Bk/itouBaHETO Ha MHTenekTyasHaTa COOCTBEHOCT KaToO WHTEpAMC-
LUMNANHEH eneMeHT B 06pa3oBaHNETO BbB BCUUKM 06aaCTU U AUCLMNAN-
H¥ TpabBa Aa ce pasriexja KaTo ,MPUOPUTETHA Bb3MOXHOCT" 1 ,>KMU3HEe-
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HOBaXHa Tema"“, KOATO e B CbCTOsfIHME Aa Cb3jaje Jobpa oCcBeAOMEHOCT
1N KOMMETEHTHOCT NO TeMaTta BbB BCAKA Hay4yHa, TEXHONOTMYHA M MPaKTn-
yecka obnact. Owe NnoBeye, Ue cbyemasaHemo Ha yMeHUs € BaXeH efne-
MEHT OT YCNEeLHNA NPEXOA OT YUMANLLE N YHUBEPCUTET KbM paboTa.

MNocTurHaToTo B YHMBepcuTeTa no 6mbanotekosHaHne n nHbopma-
LMOHHWN TexHosormm 1 B LleHTbpa 3a npodecnoHanHo obpasoBaHue e
MHOTO, HO TO € CaMO CTbrKa KbM rofsiMata niaaHuHa, KoaTo Tpabea fa ce
n3Kaum B TO31 KOHTeKCT. OcTaBaT OTBOPEHM OLL,e MHOTO BbMPOCH:

& Kak ga ce MOTMBMpPAT ydeHMUNTE N MAaauTe Xopa Aa yyacTeaT B
npoLeca Ha YY4eHeTOo npes Lenvsa XUBOT 1 Ja cepTuduumnpar 3Ha-
HWA, yMeHMa e onuT?

= Kak ga ce perynnpa ¢rHaHcoBaTa nogkpena Ha obpasoBatenHuTte
NUHCTUTYLMW, PUPMUTE OT YaCTHUA U NYOBANYHUA CeKTOpP, N 0byya-
BaHUTE?

& Kak Moxe fa ce NoBULLM Ka4yecTBOTO Ha MpernojaBaHe ypes CbT-
pyAHWYecTBO B 0baactTa Ha NpodecmoHanHoTo obpasoBaHMe U
obyueHune?

& Kak no-pobpe aa ce ,ynaBAT” BEPHUTE MPOrHO3M 3a NPOMEHUTE
Ha nasapa Ha Tpyaa (Hactbnsa nHayctpua 4.0) u fa ce npwaarat B
obnactta Ha npodecnoHanHoTo obpasoBaHue N obyueHne?

Bbnpocute ca MHOTO, MPEACTOAT U HOBU, HO TOBA CaMO /l0Ka3Ba, ye
nepcnekTMBaTa Ha NpPodecMoHanHOTO obpa3oBaHMe e orpoMHa. B Hero e
6bAeLLeTo, 3al0TO CaMO TO OCUTypsiBa KauecTBEH W MepCrekTMBEH Yo-
BELUKN Pecypc, BAajeeLl, MOAEPHM MO3HAHWSA, YMeHWsA U KBaandmkaumy,
aZleKBaTHU Ha NPOMEHINBUSA M HEMOCTOSIHEH CBAT Ha HOBOTO CTOJIETHE.
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[IpodecnoHanHa KBanuomkaums
6e3 rpaHnum!*

A-p deHuya Jumumpoea
Aouy. 0-p Pymenurna Bacuneea

Abstract. The application of innovative and interactive training in the educational
process and the provision of alternative and flexible forms of professional qualification
is becoming an essential task of cultural and educational institutions. It is argued that
quality professional qualification is an important factor for the development of our
country, by facilitating access to lifelong learning opportunities for all, by upgrading
knowledge, skills and competences, and by promoting flexible learning processes. The
contemporary education providers have the important task of simultaneously
conducting modern and interactive learning at the same time — to maintain the high
quality of the educational process. They face the challenge of keeping the teaching
traditions while adapting to the changes brought about by the appearance of ICT in
all spheres of public life. The educational system that we know and the teaching
methods and approaches currently are facing a transformation that aims not only to
attract but also to retain the attention of the "digital generation" who do not know the
world before the appearance of the technology. Today we are calmly talking about
“Education without Borders”, about providing educational resources in electronic
format, facilitating communication between teachers and students. Thanks to the
opportunities that modern ICT provides, we meet a wide range of possibilities for
remote dccess to educational and training services, regardless of geographical
latitudes. This report focuses on the need of implementation of the modern innovative
methods for conducting the educational process through the application of various
forms of interaction, such as teamwork, brainstorming, role-playing games,
discussions and debates. In organizing and carrying out continuous vocational training
it is very important to bear in mind that it must be up to date, attractive and last but
not least — to be quality. To be successful continuing vocational training necessary
cultural, artistic and educational industries to build a long-term partnership with
businesses to provide training, meeting the requirements of the labor market. Two

" loknagbT e npeactaseH npea ydactHuumte B XXIII International Scientific Conference
"Knowledge in Practice”, npoBegeHa mexay 12 u 15 gekemspu 2019 r. B rp. baHcko, Pe-
nybavka bbarapus
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projects are being considered, aimed to direct the public awareness of VET perspectives
through a variety of interactive communication and training methods, as well as a
simulation that combines career guidance in virtual reality, a methodology for
learning through games and learning by experiencing. The report was developed as
part of a project "Communication Model for an Interactive Educational Environment
for Continuous and Postgraduate Professional and Continuing Education in the Field
of Cultural and Creative Industries", Contract No DNO5 / 1, 14.12.2016 with head of
the project Assoc. Prof. Dr. Rumelina Vasileva financed by National Science Fund of
Bulgaria.

Keywords: professional qualification, vocational training, educational process, ICT

Pestrome. [IpunazaHemo Ha UHOBAMUBHO U UHMepakmueHo obyveHue 8 0bpaszosa-
mesiHuA npoyec U npedaazaHemo Ha aJMepHAMUBHU U 2bekasu ¢opmu Ha npoge-
CUOHA/IHG K8AAugpuUKayusa ce npespbuya 8 CbljecmseHa 3adaqya Ha KysimypHume u
obpasosamesHU UHCMUMyyuu. 3acmvnea ce mesama, Ye Ka4ecmseHama npogecu-
OHA/IHA KBA/UGUKAYUS HA e 8axeH hakmop 3a passumuemo HA CMPaHama Hu,
upe3 ysecHsisaHe Ha 0oCMbNa 00 8B3MOXHOCMUMe 3a y4YeHe npe3 yesus Xusom 3a
8CUYKU, 4pe3 OCbBpeMeHs8aHe HA NO3HAHUAMG, YMeHUAMd U KoMnemeHyuume,
Kakmo u Hacbp4asaHe HA 2bekasu npoyecu Ha y4eHe. CvepemeHHUMe docmasyu-
yume Ha oby4yeHue umam eaxxHama 3ada4ya edHospeMmeHHO da npogexoam MooepHO
U UHMepakmusHo obydeHue, HO CblyespeMeHHO — 0a N000BPXAM BUCOKO Ka4ecmaso
Ha obpaszosamenHus npouec. Te ca nocmaseHu nped npedusgukamescmsomo 0a
CbxpaHam mpaduyuume 8 npenodasaHemo, kamo CbujespeMeHHo ce adanmupam
KbM npomeHume, npedu3sukaHu om HaeauzaHemo Ha VKT ebs ecudku cghepu Ha
obwecmeerus xusom. [TosHamama Hu 0o ceza obpasoeamenHa cucmema u npuaa-
2aHUMe KbM MOMeHMa mMemoou u nodxodu Ha npenoddsaHe ca u3npaseHu npeo
mpaHcgopmayus, yeaawa He camo 0a npuesede, HO U 0a ce 3a0bpXXU BHUMAHUemo
Ha ,0uesumasaHomo nokosieHue”, Koemo He no3Hasa ceemd npedu mexHojo2uume.
/lHec seue cnokoliHo 2080pum 3a ,ObpazosaHue 6e3 epaHuUyu”, 3a npedocmassiHe Ha
obpasosamesiHU pecypcu 8 efekmpoHeH opmam, yaecHeHa KOMYHUKAUUsi Mexoy
npenodasamenume u obyvyaemume. bnazodapeHue Ha 8b3MOXHOCMUMeE, KOUMO
cvepemeHHUme UKT npedocmassm, cpewjame WUpOKa 2ama om 8b3MOXHOCMU 3a
omoasiedeH docmbn 0o obpazosamenHu U K8AAUGDUKAYUOHHU ycayeu, be3 3HayeHue
om 2eozpdgckume WUpUHU. B Hacmosawjus dokaad ce nocmass akyeHm 8bpxy Heob-
xodumMocmma om 8beexdaHe Ha Cb8peMeHHU UHOBAYUOHHU Memoou 3a nposexoa-
He Ha obpazosamesieH npoyec 4Ypes npusiazaHe HA pPasiudHU opMuU HA UHMepak-
yus, kamo paboma 8 ekun, MO3b4HA amaka, poaesu uzpu, ouckycuu u debamu. lMpu
0p2aHU3uUpaHemo U nposexoaHemo Ha NPoodv/Kasauwjo NpogpecuoHaIHo obydyeHue e
8aXHO 0a ce uma 8 npedsud, 4e mo mpsabsa 0a e akmyasiHo, ampakMusHO U He Ha
nocnedHo macmo — da 6vde kayecmeeHo. 3a 0a ce paseusa ycnewHo npodb/kasa-
womo npoghecuoHasHo obyyeHue e He0bxo0UMO KysImypHUMe, meopyeckume u 06-
pazosamenHume UHOycmpuu 0a us2paxoam 0b/120CPOYHU NAPMHLOPCMBA C bu3He-
ca, 3a da npedocmassam oby4eHUs, 0OM208APAUU HA U3UCKBAHUAMA HA NA3dpa Ha
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mpyda. Pasanexdam ce 0ea npoekma, yeiawju 0a Haco4am sHUMaHuemo Ha 06-
wiecmeseHocmma KuM nepcnekmusume nped npogecuoHasHomo obpasosaHue u
obyyeHue nocpedcmeoM pas/IUYHU UHMepaKkmueHU Memoou HA KOMyHUKayus u
obyyeHue, KAKMO U Cb30adeHa CUMy/AYus, Koamo 0a KOMOUHUPA KapuepHO OpueH-
mupaHe 8b8 8UPMYAJIHA PeasHOCM, Memodo/102Us 3a y4eHe Ype3 uepu U y4eHe Ypes
npexueseadre. Joknadvm e paspabomeH 8 pamkume Ha npoekm ,KoMyHUKayuoHeH
Modes1 Ha UHMepakmueHa obpazoeamesiHa cpeda 3a HenpeKbLCHamo u c1edouniom-
HO npogpecuoHasHo U npodwvskasawjo obydeHue 8 cpepama Ha KyamypHuUme u
meopyecku UHOycmpuu” ¢ pbkosodumesn doy. 0-p PymenuHa Bacunesa, puHaHcupaH
om @oHO ,Hay4yHu uzcnedsaHus".

Knrouoeu dymu: VKT, obpasosameneH npouyec, npogecuoHanHa keanupukayus,
npogecuoHaiHo obyyeHue

BbBeaeHme

CpaBHUWTENHO ronsam e 6posT Ha MaaguTe Xopa, KOMTO HamyckaT cuc-
TemaTa Ha obpa3oBaHve 1 obyyeHne NpexxaeBpPeMEHHO, KakTo U cucTe-
MaTa Ha npodecrmoHanHoTo obpasoBaHue 1 obyudeHune (MOO) B bbara-
pua. B ctpaHata Hu MOO ce ocbliecTBABa NPeAVMHO B cucTemaTa Ha
YyUManLLHOTO obpa3oBaHve B NpodecrmoHanHuTe rumHasum. CTpateruara
3a npodecnoHanHo obpa3oBaHue 1 0byyeHue 3a nepuoga 2015 — 2020 r.
HacouBa ycuauMaTa CM KbM YTBbPXKJaBaHe Ha T.Hap ,4yanHo obyueHue”
(obyueHune upe3 pabota), KOeTO AaBa Bb3MOXHOCT Ha 0byyaemute amua
Aa NpuaobuAT peaneH TPYAOB OMKUT, Aa Ce 3aM03HaAT C TbPCEHUTE Ha na-
3apa Ha TpyZa YMeHUs, KaKTo U C YMeHUsATa, KOUTto buxa ynecHuan pea-
nmnsaumaTa um. EAHO OT Har-ronemuTe Npean3BMKaTENCTBa, Npes KOUTO €
n3npaBeHa CbBpPeMeHHaTa ObLHOCT, € NpoLechT Ha ajanTupaHe KbM
NPOMEHWTE, MOPOAEHN OT HAB/IM3AHETO Ha CbBPEMEHHUTE MHGOPMaLK-
OHHU N KOMYHMKALMNOHHN TEXHONIOTMW BbB BCAKA 06/1aCT OT HaLLMA XK-
BOT. 3@ CbBPEMEHHMNTE XOPa, KaTo JIMYHOCTH, € OT CbLLECTBEHO 3HaYeHme
Aa He pa3yuTaT caMO W eANHCTBEHO Ha TPaAWLUMOHHUTE dopmMu Ha 0by-
YyeHune, kouto oduumnanHata obpasosartenHa cuctema npegnara, a Aa no-
TbPCAT CbBPEMEHHMU N MO-TbBKaBM HAUMHWN Ha CaMOYCbBbPLUEHCTBAHE U
KBa/sIMPUKaLma.
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[MpodecroHanHata kanndumkaLma —
HOPMaTMBHW M OPraHM3aLMOHHN acnekTy

CobrnacHo 3akoHa 3a npodecroHanHoTo obpa3oBaHve N obyyeHwue
(3NO0O) uenta Ha cucTemata 3a NpodpecmoHanHo obpa3oBaHue N obyuye-
HWe e Ja ,MOAroTBA rpaXkjaHuTe 3a peannsaumsa B UKOHOMMKATa U B 4py-
rnute chepm Ha ob6LLECTBEHWNS XUBOT, KaToO Cb3JaBa YCI0BMA 3a Npuaobu-
BaHe Ha npodecroHanHa KBanndukauma 1 3a HEMHOTO HemnpekbCHATO
ycbBbpLUeHcTBaHe". [lpodecnoHanHoTo obpa3oBaHne wn obyueHue
BKJIOYBA MpPaKTUYEeCKN AeVHOCTM U KYpCOBe, CBbP3aHW C onpejeneHa
npodecusa nan 3aHAaTne, ¢ uen HGbaella Kapuepa AN KapuepHO M3pacT-
BaHe M e BaXXHO CPEeACTBO 3a MOCTUraHe Ha NpodecnoHanHO Npu3HaHue
(BacmneBa, 2014). MpodecnoHanHoTO obpa3oBaHMe N 0byyeHne nma 3a
Len Ja noAcurypu ycBosaBaHeTo Ha 0bwoobpa3oBaTtenHna MUHUMYM 3a
npnaobreaHeTo Ha kKBasndukaumsa no npodpecms.

Mo cBoATa cbLHOCT ,NpodecmoHanHata KBaamdukauma” npescraBis-
Ba Ha/IMYHOCT Ha HEOBXOANMUTE 3HAHWSA, YMEHMUS N KOMMNETEHTHOCTY, Heob-
XOAMMM Ha AafeHa IMYHOCT, 3a Ja M3BbPLUBA CBOSTA TPYA0Ba AENHOCT.

EaHa OT OCHOBHMWTE K CbLUECTBEHO 3HAYMMW 3ajayn Ha cuctemarta
Ha npodecnoHanHoTo obpasoBaHMe 1N 0byyeHNe e Ja Hanpasu npoLeca
Ha npugobuBaHe Ha npodecrMoHanHa KBanndUKaumMa MO-AOCTBMNEH U
npo3payeH 3a OOLLECTBOTO, KaTo CbLUEBPEMEHHO — Mpwiara peguua
MEpPKM M MexaHW3MK 3a OCbluecTBfBaHe Ha KayecTBeH W nocnejsaly
koHTpon (CEDEFOP, 2018). ObyueHuaTa 3a kBanmpukaums no npopecms
M MO 4YacT oT nNpodecma ce NPoBeEXAAT CbrNacHO 3akoHa 3a npodecno-
HasHOTO obpa3oBaHuMe 1 obyueHne n ce peryavpar oT Cb3jajeHaTta npes
2000 r. kato cneunannsmpaH opraH kbM MuHucTepcku cbBeT — Hauuo-
Ha/sHa areHuma 3a npodecnoHanHo obpasoBaHue n obyuyeHme (HAMOO).
B 3MOO, kato MHCTUTYLUMKM B cuctemMata Ha npodecroHasHoTo obpaso-
BaHMe 1 obyueHue, ca NOCOUYEHN NMPOdECUOHANHN TMMHA3UK; yYnanLla
MO W3KyCTBaTa; CMOPTHM YUMANLLA; CMELUaNHN YYNIMLLA — Bb3NUTaTENHN
YUMAULLA MHTEPHATU N COLMANHO-NEeAarornyeckn MHTepHaTy; npodecum-
OHa/IHN KOIEXMW; LeHTPOBe 3a NpodecmoHanHoO obyyeHre 1 LeHTpoBe 3a
nHdopmauna n npodecMoHanHO opueHTupaHe. MNpoabAKUTENHOCTTA Ha
obyuyeHveTo 3a npuagobueaHe Ha npodecMoHanHa KBanndukauma no
npodecmns oTroBapa Ha cTeneHTa Ha npodecnmoHanHa kBaandbukauus.
CreneHunte Ha npodecmoHanHa kBanndukauma ca nbpea (300 yu. u., ¢
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NPOABIKUTENHOCT A0 6 Meceua), BTopa (660 yu. 4., go 12 meceua), TpeTa
(960 yu. u., go 18 meceua) n yetsbpTa (1 260 yu. 4., C NPOABAKUTENHOCT
10 2 roanHW). (3aKoH).

PerynvpaHe Ha AeMHOCTTa Ha AOCTaBuMLIUTE Ha 0byyeHme (JO6)

& YuebHunTe nnaHoBe no npodecmm ce paspaborsat cbranacHo Abp-
XaBHUTe obpa3oBaTesHM CTaHAaPTM Ha MWHUCTEPCTBOTO Ha 06-
pa3oBaHMETO WM HaykaTa 3a npuaobuBaHe Ha KBanvdukauumsa no
npodecns. YuebHute nporpamm ocurypsBaT 3agbab0OYeHn Mo3-
HaHuA B obnactta Ha WKT, nHOBaTMBHWTE TEXHONOIMMW, CbBpe-
MEHHUTE MeToAN 1 GopMK 3a obyyeHne n NpoabaXKaBawo obpa-
30BaHue (AHkoBa u ap., 2018);

@ 3a ga ce nMueH3npa onpegesneHa cneumanHoct, Tpabea 406 aa
OTroBaps Ha OMpeAeNeHn M3NCKBaHWA, KaTo Aa MMa MoAXoAsLla
MaTepuanHo-TexHNYecka 6a3a, B KOATO Ja NpoBexaa obyyeHneTo
MO KOHKpeTHaTa npodecus, KakTo U Ja OCUrypu KBaandpuumpaH
npenoaBaTesCcKn CbCTaB.

& Bcnmukm JOKYMeHTU (yuyebHM nnaaHoBe M Mporpamu, JocueTta Ha
npenoasaTtenu, AOCMeTa Ha KypCuCT, AOTOBOPM 3a M3MOA3BaHe
Ha y4yebHun 6a3n) ce nybankysaT B MHGOpPMaLMOHHaTa cucTeMa Ha
HAMOO;

* N3papeHnTte ot [loctaBumumte Ha obyueHue (40O6) AoKyMeHTH 3a
3aBbpleHo obyueHne ce nybankyeaT B MHGOPMaLMOHHATa CUC-
Tema Ha HAIMOO v ce nogaBaT 3a NPOBEpPKa;

& B kpasa Ha Bcaka rogmHa 06 nogasa kbm HAMOO roanwwieH ot-
yeT 3a U3MMHaNaTa roAnHa, KakTo 1 AoKNaj CaMOOLIeHKa.

BkitouBaHeTO B KBaJ'Il/ICl)l/IKaLI,l/IOHeH KypcC Mo rlpoc])ecvm N3NCKBa HAKOJIKO
CTbIKM OT KaHAnAaTa

& Cmuvnka 1: Ja Hamepn AOCTaBYMK Ha OBy4yeHume, KOWTO Aa npo-
BEXAa NNLEH3MPaHM 0byuveHnsa no m3bpaHaTta npodecns. AKTy-
a/Ha MHPopMaLMA MOXe Aa ce Hamepu Ha oduuManHUA CalT Ha
HAMOO B pybpwukarta ,PETCTBHP HA LLEHTPOBETE 3A MPO®E-
CMOHAJIHO OBYYEHWE®, poctbneH Ha cheaHusa agpec:
<https://www.navet.government.bg/bg/registar-na-tsentrovete-za-
profesiona/>
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& Cmvbnka 2: [la ce cBbpXe C 0ByUNTENHNA LEHTBP U Aa NPOBeEpU
Jann e chopmmpaHa rpyna vam fa npoyyn KakBu ca Apyrute
Bb3MOXHOCTM 33 OOyYeHme, KOUTO LIeHTbPBT Npeanara.
& Cmdvnka 3: [la NONbAHW 3asB/eHWe 3a y4acTue B KypcC 1 Ja npu-
NOXW KOMWe Ha Auniomarta cv 3a cpefHo obpa3oBaHuWe; opuru-
Ha/N Ha MeAMLMHCKO CBUAETENCTBO, KOETO Ja YAOCTOBEPW, Ye U3-
HpaHaTta oT AnueTo npodecns He e NPOTMBOMNOKA3Ha; Aa NOArOT-
BM 3 cHUMKM (macnopTteH popmar) un ga ru npegoctasm B LIMO.
& Cmvnka 4. ObyyaemunaT nonyyaBa MHGOPMaLMA 3a HayanoTO Ha
KBasIMOUKALMOHHMA KYpPC 1 B ClyYal, Ye ce obyyaBa ANCTaHLIMOH-
HO — Mapona 1 NoTpebuTencko nMe 3a JOCTbM A0 Naatpopmara.
& Cmvnka 5:
© 3a ducmaHyuoHHO oby4yeHue: 3amo3HaBa Ce C JIEKLMOHHUTE
mMaTepuanu, nybankysaHu B niatdopmata. Cneam 3a nocrase-
HW OT MpenogasaTtennTe 3aja4M 1 MM U3NbAHABA B Onpejesne-
HWA 3a ToBa cpok. MnatdopmaTa ocurypsea ynecHeH HaunH Ha
KOMyHMKaUma C npenogasatenvte n C Apyrute Kypcucty,
BKtOYEeHN B obyueHuneTto. Onpeaenar ce NpUCbCTBEHM AHM 3a
KOHCyATaLunn.

© 3a npucbcmeeHo obyuyeHue: ObyyaemMnaT nocewasa no rpadmk
NeKUMOHHUTEe aHW. KOHCynTMpa ce Ha MACTO C npenojaBaTenc-
KMA CbCTaB MO OTHOLLEHME Ha NEKLMOHHNA MaTepuan 1 3a 3a-
JaHVATa NO OTAENHUTE MOAYAN W Ap.
Mo Bpeme Ha obyyeHneTo ce Habadra Ha MHTepakumaTa ¢ 0by-
YaemuTe MOCPEeACTBOM Bb3jnaraHe Ha 3ajaym 3a paborta B
eKkun, Mo3b4Ha ataka (brain storming), ponesu Urpu, ANCKycnm
n gebatu.

© [lpakmuyeckomo oby4yeHue, 6e3 3HaueHMe Ha dopmaTta Ha
obyueHue, ce npoBexaa B peanHa paboTHa cpeaa Ha Hasata
Ha M3roTBeH rpaduk.

< Cmvnka 6: Cnes npeMnHaBaHe Ha IeKLMOHHUA Matepuan, U3mbii-
HABaHEe Ha Bb3/IOXKEHUTe 3aZayu No OTAENHUTE MOAYAUN U Mpemu-
HaBaHETO Ha ornpegeneHarta NpakTuka, obyvyaemmaT ce ABABa Ha
Abp>KaBHM M3NUTU NO TEOPUSA W NpPaKTUKa Ha NpodecuaTa.

& Cmwnka 7: Tlpu ycnewHo nonaraHe Ha Abp>KaBHWTE U3nNuTu, oby-
YyaBalyata opraHu3sauma nsgasa CeuAeTencTBo 3a npodecnoHan-
Ha KBasndpukaumsa nav YgoctoBepeHue no Yact ot npodecus.



HabnoaeHus

Jonpean HAKONKO rognHM Ha npodecnoHanHOTO obpas3oBaHMe U
obyueHue ce mepgawe ¢ Hegoepue. [podecroHanHoTo obpasoBaHMe U
0obyueHue b6e 3acTbneHo B NpPopecroHasHMUTE TMMHasnKM, B Npodpecno-
HaNHWUTE KONeXW U B yHUBepcuTeTuTe. MNpe3 nocnegHnTe roanHn ce nos-
BMXa MHOrO OpraHu3aummn, KOUTO NPEeAOCTaBAT Bb3MOXHOCTM 3a obyue-
HVe, HO e HeobXoANMO BpeMe TO3M BUJ 0byueHue ga cnevenn josepue-
TO Ha obuecTtBeHocTTa. CTaTncTMkata couu, vye kbMm 15.11.2019 r. B Pe-
TMCTbpa Ha /IMLEH3MpPaHUTE LIEeHTpOBe 3a npodecnoHanHo obyuyeHune
¢durypupar 1 497 opraHunsauun, ot kouTto akTmeHKU ca 1 007, a npekpatu-
nunte penHoctta cn — 490. Camo B Codus-rpag ca amueHsmpanm 488 op-
raHusaumm, B Nnosane — 86 n B Crapa 3aropa — 40.

B tabanua 1. e npeactaBeH 6posAT Ha obyueHUTe AnLa 3a NpUACHU-
BaHe Ha Cl1K no npodecnoHanHn HanpasneHua npe3 2018. Kakto ce
BMXAa obwmaT 6pon e 26 638, kaTo OT TAX Ce OTKpoABaT NpodecnoHan-
HuTe HanpasaeHua ,[punoxHa nHpopmatmka” (2 297), ,MoTopHU npe-
BO3HW CpeACTBa, kopabu wn Bb3gyxonnaBatesHu cpeactea’ (3 135),
.CTpoutenctBo” (3 455), ,XoTennepcrBo, pecTopaHTbOPCTBO U KETbPUHT”
(2 876), ,.Opn3bOpPCKM N KOZMETUYHW ycayrn” (2 777) v ,TpaHCNOPTHW yC-
ayrn” (1 218). Mo cratuctuka, NnpeacrtaBeHa B opuumanHna cant Ha HA-
MNOQO, Han-MHOro AnLA, yyacTBasn B NpodpecroHanHo obyueHue 3a 2018
r. ca ot Codua-rpag (3 622), KrocteHann (2 590), bnaroesrpag (2 142),
MneeH (1 464), Mnosams (1 237) n Codua-obnact (1 235). Mubopmauu-
fTa e AoCTbMNHa B yebcalTa Ha HauwoHanHata areHuums 3a npodecuno-
HanHo obpa3oBaHVe 1 0byueHue.

Ta6auya 1. Bpoli o6y4yeHu 3a npudobueaHe Ha CIK
no npodecuoHanHu HanpaeseHusa npes 2018 a.

Bpow

MpodecnoHanHo HanpaBaeHue e
212 My3uKaaHu 1 CLLeHNYHU N3KYCTBa 115
213 Ayauno-BusyanHun n3KycTBa 1 TEXHUKM; MPOU3BOACTBO Ha MEeAUNHM 297
NpoAyKTH
214 [nzaiiH 46
215 MNMprnoxHW U3KYCTBa W 3aHaATH 12
322 bn61oTeYHO-MHDOPMALIMOHHN HaYKMN 1 apXUBUCTMKA 205
341 Tvprosus Ha eapo U ApebHO 333
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MNpodecrnoHanHo HanpaBaeHue

Bpow

ob6yueHun
342 MapKeTuHr 1 pekiama 36
343 ®unHaHcK, 6aHKOBO M 3acTpaxoBaTesiHO Aeslo 58
344 CyeTOBO/ACTBO U J@aHbYHO ObaraHe 865
345 AAMUHUCTpaUmMA 1 ynpasaeHue 768
346 CekpeTapcku 1 afMUHUCTPATUBHU 0bUC AeAHOCTH 721
347 Tpyaos XnBOT 41
481 KOoMOKOTbPHM Hayku 134
482 MNpuaoxHa nHdopmaTmka 2 297
521 MawwnHocTpoeHe, MeTanoobpabotBaHe 1 MeTanyprus 657
522 EnekTpoTEXHUKA U eHepreTuka 303
523 EnekTpoHMKa, aBTOMaTMKa, KOMyHUKALIMOHHA U KOMMIOTbPHA Tex- 58
HMKa
524 XvMWYHN NPOAYKTN 1 TEXHONOTUN 16
525 MoTopHM NpeBO3HM CpeacTBa, KOpabu 1 Bb3ayxonaaBaTesHu 3135
cpescTBa
541 XpaHUTENHW TEXHONOTNM 634
542 Npon3BOACTBEHM TEXHOIOTUUN — TEKCTWUA, 061eK10, 0BYBKM 1 KOXM 1320
543 MNpoun3BOACTBEHN TEXHONOTNN — ABPBECWUHA, XapTyud, NiacTMacuy 1 130
CTBKNO
544 MunHHO fieno, Npoy4BaHe 1 J06UB Ha MOAE3HW M3KOoMaemu 110
582 CrpouTtenciso 3455
621 PacTeHMeBBbACTBO M XXMBOTHOBB/CTBO 30
622 [pagnHapcTBO (NapKoBe 1 rpagnHun) 1903
623 lopcKO CTOMaHCTBO 256
624 PnbHO cTONaHCTBO 10
640 BeTtepnHapHa MeauLIMHa 7
723 34paBHU rpuxm 321
724 [leHTanHa meauumHa 1 3b6oTexHMKa 94
725 MeanuyHcka AMarHocTuka 1 1e4ebHN TEXHOIOTNK 34
726 Tepanus n pexabuantaums 16
762 CoumanHa paboTa 1 KOHCyATMpaHe 259
811 XoTennepcrBo, pecTopaHTbOPCTBO U KETbPUHT 2 876
812 MNbTyBaHMs, TYpM3bM U CBOHOAHOTO BpeMe 245
813 Cnoprt 266
814 Ycnyrv 3a soma 5
815 ®pn3bOpPCKM N KO3METUYHM YCIYTU 2777
840 TpaHCNOpPTHM ycayru 1218
851 TexHo/OTMM 3a OMa3BaHe Ha OKOJIHATa cpeja 264
861 CurypHoct 311
0O6w0 3a BCUUKU NpodecMOoHaNIHU HanpaBieHus 26 638
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TeHAeHUMATa COYM, Ye NOJ0OHO Ha YHMBEPCUTETUTE MO LIenNA CBAT,
n B bbarapusa BucwmnTe yumaunuia Beve Cb3jaBaT 3BEHO B CBOATA CTPYK-
Typa, KOeTO Aa npeasiara Bb3MOXHOCTM 3a CneaavnioMHa KBannduka-
LMs 1 NpoabkaBalo obyyeHve. CneaBanikn CBETOBHATa TEHAEHLNA U B
KOHTEKCTa Ha YueHe npe3 uenusa XuBoT, B Kpas Ha 2015 r. B YHUBUT 6e
cb3gageH LleHTbp 3a npodecrmoHanHo obyyeHre, KOUTO MMa 3a Len e Aa
npeAocTaBa KayecTBeHO npodecroHanHo obpaszoBaHve n obyueHwue, B
CbOTBETCTBME C ThbPCEHETO Ha nasapa Ha Tpyga. LMo kbm YHMBUT npeg-
nara obyyeHus 3a npugobueaHe Ha NpodecnmoHanHa KBaamdukauma no
15 npodecum, cpes kouto ca: bubanotekap; Aenosoauten; Onepatop Ha
komntoTbp; MpaduueH ansanHep; Ekckyp3osog, Xotennep n AHumaTtop B
Typu3ama. (Cant Ha LIMO).

Basupaiikn ce Ha HabatoaeHUa OT NpoBeaeHn 0byyeHus OT LleHTb-
pa 3a npodecrMoHanHo obyuyeHne KbM YHMBepcuTeTa MO 6MB6AMOTEKO3-
HaHVe N MHPOPMALMOHHN TEXHONOTMM, MOraT Aa ce CnoAensT HAKOW
HaboaeHNs.

Mpe3 nocneaHNTE HAKOAKO MOANHN MHTEPECHT KbM NPOAb/AXKABALLLO-
TO npodecroHanHo obyueHne ce 3acuan. CbBpeMeHHUAT paboTeLy, Yo-
BEK BCe MO-TPYAHO MOXe JAa OTAe/V BpeMeBM U GUHAHCOBM pecypcn 3a
noBMLIaBaHe Ha CBOATa KBaanduKaums, KOETO Hasara npomMsaHa B npe-
AOCTaBAHNTE Bb3MOXHOCTM 3a NpodecnoHanHa kBanmbukaums.

Ha 6a3ata Ha npoBefeHn NpoyyBaHWa MOXe Aa ce obobwm cnea-
HOTO:

& Obyyaemunte npegnoumntat nNpodecMoHaNHOTO obydeHne npes,
BUCLLETO Obpa3oBaHMe, 3alLOTO e MO-KPaTKOCPOYHO M Takcata 3a
obyueHre e CPaBHUTENHO NO-HUCKa;

@ OT 3HayeHue 3a obyyaemuTe ca 1 T.Hap ,reorpadckmn bapuepun”;

& OT kBaNMbMKaLNOHHUTE KypCOBe Ce Bb3MOI3BaT NPEeAVMHO auLa
CbC CpesHO 0bpa3oBaHue;

< NoBeyeTo obyyaeMu AnLa ce BKAKOYBAT B 0OyUYeHMe nopaanm He-
06X0AMMOCTTa OT HaArpaxzaaHe Ha NPOPECMOHANHUTE CU 3HAHWA
M YyMeHWs, 3a Aa MoraT Aa 3anas3sT cBosTa paborTa;

& OT npodecroHanHOTO ObpasoBaHVe K ObyyeHne ce Bb3MOA3BaT
npeanmHo avua mexay 30 n 60 roguiiHa Bb3pacT, 3a pas3anka oT Ju-
uata mexay 20 1 30 roaunHu, KOUTo N3GMpPaT BUCLLETO Obpa3oBaHue.

B pe3ynTat Ha npoeegeHn aHalin3n N NpoyyBaHMA Ha TEHAEHUUNNTE,
npo6neM|/|Te n I'IOTpe6HOCTI/ITe B obsacTta Ha caefannnaoMHOTO TMpo-
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AbJKaBawo npopecnoHanHo obpasoBaHve 1 obyyeHre — ekmn OT YHu-
BT cv3pase npoekT ,KOMyHMKaLMOHEH MOAeN Ha MHTEpPaKTUBHa obpa-
30BaTesiHa Cpeja 3a HenpeKbCHaTo U CAejANnIOMHO NPOdPECMOHaNHO U
npoabmkaBawo obyyeHve B chepata Ha KyATypHUTE U TBOPUECKU WH-
ayctpun” N2 1H 05/1 ot 14.12.2016, KOWTO 3anara Ha MexaH1U3MK U CTpa-
Terny, CBbpP3aHM C KOMYHWKALMOHHUTE W MHTEPAKTUBHUTE METOAM W
npunoxenus. (MiHoeatneHa, 2018). OcHoBHaTa uUen Ha MpoekTa e Ja
NoAMNOMOrHe npoLeca Ha npeojonsBaHe Ha bapuepute (Bpemesu n du-
HaHCOBW pecypcn U MeCTOMOJIOXEHWE) Npes KOMTO e U3NpaBeH CbBpe-
MEHHWA CNeLnannct, Kato Cb3gaZe HOB KOMYHUKALMOHEH MOAEN Ha UH-
TepakTMBHa obpa3oBaTenHa cpeAa 3a HemnpekbCHAaTO WU CAeAAUTNIOMHO
npodecroHaNHO 1 NPOoAbAKAaBaLLO 0byyeHue.

Tabauya 2. Cmamucmuka Ha oby4yeHuama, npoeedeHu om LI[10
KbM YHUBUT 3a nepuoda 2016 - 2019 a.

N Oidyaenne oo CIIK MacTo Ha Moa Oidpa BripacT Ha ofyHaesnTe Tnma 06w poit
o npodecns P JaHe MBS EEeHH cpese | Bmcme | 16-19 30-45 46-60 G1-80 obyuaemm
1. | EmbmmoTexap 3 Tposs 1 16 16 1 2 5 10 (1] 17
2. | budmHoTexap 3 TInos e 0 11 11 0 0 4 ] 1 11
3. | bubamortexap 3 Sboa 0 12 11 1 1 3 ] [1] 12
4. | budmHoTexap 3 Llvyer 0 12 12 0 0 [ 6 0 12
5. | buomHoTexap 3 Cogns 2 4 3 3 0 4 2 0 6
6. | BubmmoTexap 3 TInoeme 1 13 5 9 2 [ 6 0 14
7. | bubmHoTexap 3 JimvmTposrpan 0 7 7 0 1 3 3 1] 7
8. Ipagmsen 3 Coas ) 2 4 0 1 2 1 0 s
TIafHEp
9 CETpyIHAK
MAPKETHHTOBH 4 Cofna 0 1 1 0 1 0 0 0 1
JefHOCTH
OBILIO: L] 78 70 14 5 35 40 il 34

B pamkute Ha nporpama Epa3bm, e cb3gaseH eBponenckmsa nNpoekT
“Future Time Traveler” (Mnatdopma), KOUTO MMa 3a ULen Ja npusiaede
BHMMaHWETO Ha ,AUTMTANHOTO MOKO/NEHME" KbM KapvepHOTO OpPWEHTU-
paHe ype3 npwiaraHe Ha NHOBATUBEH U MHTepPaKTUBEH noaxoa, 6asvpaH
Ha Mrpu, Kato No TO3M HauyuH Aa NOAroTBM MogpacTBaliuTe 3a npodecu-
nTe Ha bbaeLlleTo.

3akJIroyeHmne

MpeacTaBeHUAT aHaU3 3acsira CPaBHWUTEHO Masika YacT OT KJYO-
BUTe GaKTOpW 3a OpraHM3MpaHe 1 NpoBexzaHe Ha NpodecmoHasHO 0by-
yeHune. OT ropersNo)eHOTO MOXeM Ja 0bobLwuM, Ye npe3 nocnesHuTe
FOAVHW MPOABLIXKABALLOTO NPODECUOHANHO OByUYeHWe B KyATypHUTE U
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TBOPYECKN MHAYCTPUN Ce HamMpa 3a aTPakTUBHO. TO He camo ce fBfABa aJ-
TepHaTMBa Ha TPAAULMOHHOTO OByYeHune, HO € MPeArnoYnTaHO U Nopaam
peavua dakTopy KaTo MPOABLKUTENHOCT Ha npoBexzaaHe, dopma Ha
MPUCHCTBME N HE Ha NOCAeAHO MACTO — GMHAHCOB pecypc. Ha KynTypHuTe
M TBOPYECKM MHAYCTPUM Ce Naja npeju3BuMKaTeNHaTa 3ajaya Ja NoAno-
maraT npoueca Ha kBanvbukaumsa u npeksaavdukaums, ga nogrnomarat
KapuvepHOTO pa3BMTME Ha OBLLHOCTTa, HO U Ja ce CTapasT Aa NpeAoCTaBaT
CbBPEMEHHN GOPMM Ha CNeAAMNNAOMHO M MPOAbAXKaBaLLO npodecnoHan-
HO obpa3zoBaHue n obyueHwne. ETo 3awo n LIMNO kbm YHUBUT, noakpeneH
OT MpoeKTa, Nosiara rofeMu ycuans 3a NpeAocTaBaHe Ha aTPaKTUBHWU OO-
pa3oBaTesIHU YCAYTU U B ANCTaHLUNOHHM GOpMU Ha obyueHme.
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KynTypHW NOAUTUKM 33 M3rpaxaaHe Ha
edeKTMBHA AbPXaBHa KyTYPH3,
XyAOXeCTBEHa 1 0bpa30BaTe/IHa
MHPPACTPYKTYPa 32 ODy4YeHMe Mo
3KYCTBaTa W KyNTypaTta npes3 Leama XmnoT*

lMpod. 0-p EezeHu Benes
Ia. ac. 0-p Kamenus Hyweea

Abstract. The current research is focused on the detailed study and analysis of good
European and world practices in the formation and implementation of cultural policies for
building an effective state cultural, art and educational infrastructure in lifelong learning in
arts and culture. On the basis of up-to-date and objective scientific and statistical
information, the regulated principles, indicators and approaches related to the peculiarities
and tendencies in the different national cultural, artistic and educational systems are
analyzed analytically and in detail An attempt is made to assess the change in the
indicators used for the sustainable development of arts and culture education and to
formulate appropriate conclusions on the state, trends and perspectives of educational,
cultural and recreational processes in the context of modern political-economic,
administrative and socio-cultural aspects. On this basis, it is argued that the development
of an interactive educational environment for continuous professional and continuing
education in the field will lead to an increase in the institutional, civic and media activity
for the development of the creative economy as a key dimension of sustainability and
activation of the civic participation in local, regional, national and supranational cultural
policies, promoting creativity and social innovation through art and culture and
stimulating mutual enrichment of national, regional and local identities and cultures. The
studies and analyses carried out confirm the necessity to provide, maintain and develop
arts and culture education and optimize the cultural, artistic and educational infrastructure

" loknagbT e npeactaseH npea ydactHuumte B XXIII International Scientific Conference
"Knowledge in Practice”, npoBegeHa mexay 12 u 15 gekemspu 2019 r. B rp. baHcko, Pe-
nybavka bbarapus
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in the conditions of continuity of organizational and management innovations, relying on
a complex approach at several organizational levels while at the same time scope includes
strategies, policies, organizational-management and leadership practices, structural,
functional and behavioral models, process efficiency, cultural values and attitudes, as well
as the adequacy of information and communication infrastructures in the field of
educational, cultural and recreational activities. The report is for scientific research project
DN N2 05/1, 14.12.2016 ,Communicational Model for Interactive Educational Environment
for Post — Graduate Professional and Vocational Studies in the Field of Cultural and
Creative Industries”, with the financial support of National Science Fund (NSF) of Ministry
of Education and Science (MES) of Bulgaria.

Keywords: arts, culture, cultural policies, cultural and creative industries, educational
infrastructure, lifelong learning

Pe3stome. Hacmosuwjemo uscnedsaHe e opueHMUpPAHoO KbM Oema’dli/IHO npoyysaHe u
aHanusupaHe Ha 0obpume esaponelicku U C8eMOBHU NPAKMUKU 88 hopmupaHemo u
npogexoaHemo Ha Ky/JmypHU NOAUMUKU 3a u3zpaxdaHe Ha epekmusHa ObpxasHa
Ky/imypHa, xydoxecmseHa u obpasosamesnHa UHpacmpykmypa e obydeHuemo no
uskycmeama u KyJamypama npe3 yeaus xusom. Ha ocHoeama Ha akmyasnHd u
obekmueHa Hay4yHa u cmamucmu4ecka uHgpopmayus 0emadliIHO U GHAAUMUYHO ce
pasanexoam peanameHmMuUpaHume NPUHYUNU, NokKasamesau U nodxodu, C8bp3aHU ¢
ocobeHocmume u meHdeHyuumMe 8 pasauvyHUMe HayUoOHAIHU KyJimypHu, xyooxecm-
geHu u obpazogamesnHu cucmemu. lpasu ce onum 0a 6v0e U38bLPUWEHA OUEHKA HA
U3MeHeHUemo Ha U3No38aHUMe UHOUKamopu 3a ycmol4yugo paszgumue Ha 06pazo-
eaHuemo no uskycmeama u Kysimypama, kakmo u 6a 6v0am ¢opmynupaHu ceom-
gemHume u3800U 3a CbCMOsHUEMOo, meHOeHyuume U nepcnekmusume nped obpa-
308ame/IHO-8b3NUMAmesIHuUmMe U KyJimypHo-pase/iekamesiHume npoyecu 8 KOHmMek-
CMa Ha cv8peMeHHUMe NOJUMUKO-UKOHOMUYECKU, aOMUHUCMPamueHonpasHu u
COYUOKYIMYpHU acnekmu. Ha ma3u 6asa ce 3acmvnea mezama, ye u3zpaxoaHemo
Ha uHmMepakmueHa obpasoeamesHa cpedd 3d HenpekbCHAmMo npogdecuoHasHO U
npodwixasauwjo obyyeHue 8 pazenexdaHama obsacm we dosede 0o hosuWABAHE HA
UHCMUMYYUoHAIHama, epaxaoaHckama u MeduliHama akmusHoOCm 3a pazeumuemo
Ha meopyeckama UKOHOMUKA Kamo KJIF04080 U3MepeHUe HA ycmolyusocmma U ak-
musupaHe Ha 2paxdodHckomo y4dacmue 8b8 (GOPMUpaHe HA MECMHU, Pe2uoHAHU,
HAYUOHA/HU U HAOHAYUOHAAHU KY/JIMYpPHU NOJAUMUKU, 00 HACcbpyasaHe HA mMeop-
4ecmeomo U coyuasHuUme UHOBAYUU Ype3 U3Kycmeo U Kyaimypa u CmuMy/IupaHe Ha
83auMHOMo 0bo2amsasaHe HA HAYUOHASHUME, pe2uoHANHU U MeCmHU udeHmuy-
Hocmu u Kysimypu. V13ebplieHume npoyysaHus U aHaausu nomewvpxoasam Heobxo-
dumocmma om ocuzypseaHe, no00bpxaHe U pasgumue Ha oby4yeHUemo no U3Kycm-
eama u Kyimypama u onmumu3upaHe Ha KysimypHama, xydoxecmeeHama u obpa-
308amenHaMa UHEGPAcMpykmypa e yciosus Had HenpekbCHaMoCm Ha op2aHu3ayu-
OHHO-yNnpas/ieHckume UHOBAYUU, 3a1a2aliku Ha komnaekceH nooxo0 eOHOBpeMeHHO
Ha HAKOJIKO Op2@HU3AYUOHHU HUBA, 8 Yuumo obxeam nonadam cmpameauu, Noau-
MUKU, 0p2aHU3AYUOHHO-YNpasaeHcku U audepcku npakmuku, CmpykmypHU, gyHK-
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YUOHAHU U nogedeHcku Modenu, ehukacHocm Ha npoyecume, KyamypHU yeHHocmu
U Hazadcu, KakKmo u adekeamHocm HA UHPOPMAyUOHHUMEe U KOMYHUKAYUOHHU UH-
¢dpacmpykmypu e cpepama Ha obpazosamesHO-8b3NUMAMeHUMe U KyJmypHO-
pasesnekamenHu OeliHocmu. floknadem e 8 8pb3ka C U3C/1e08aHUSMA NO HAy4YHO-
uscnedosamesicku npoekm DN NC 05/1, 14.12.2016 2. ,KomyHukayuoHeH mModes 3a
UHmMepakmusHa obpaszosamesiHa cpeda 3a c1e00UNIOMHU NPOPecUoHAHU U Npo-
ecuoHanHu uzcnedsaHus 8 obaacmma Ha KyimypHume u meopdeckume UHOycm-
puu”, ¢ puHaHcosama nodkpena Ha HayuoHasHUs OHO 3a HAy4YHU U3Ce08aHUS
(HOHW) Ha MuHucmepcmeomo Ha obpasosaHuemo u Haykama (MOH) Ha bvszapusi.

Knruoeu dymu: uskycmso, Kymypd, KyJmypHU NOJUMUKU, KyJMYypHU U meopyec-
KU uHOycmpuu, obpazosamesiHa UHpacmpykmypa, obydeHue npes yesaus xusom

BbBeaeHme

HacTosweTo n3cneaBaHe e OpuEHTMPaHO KbM AeTalNHO NpoyyYBaHe
M aHann3npaHe Ha fobpuTe eBpPOMEenrckM MU CBETOBHW MPaKTUKN BbB
bopMMpaHETO M NPOBEXAAHETO Ha KYATYPHU MOAUTMKM 3a U3rpaxkaaHe
Ha epeKTMBHa AbpKaBHa KYITypHa, XyAOXeCTBEHA U 0bpa3oBaTeNHa VH-
dpacTpyktypa B 0OyyeHMETO MO WM3KycTBaTa WU KynTypata npe3 ueaus
KUBOT.

Ha ocHoBaTa Ha akTyanHa M OGEKTMBHA HayyHa W CTaTUCTU4ecKa
MHPOPMaLLMA Ce MpaBK OMNWUT AETaWIHO M aHANUTUYHO Aa 6baaT pasre-
AaHU 1 NPOYYEeHN pernamMeHTUpaHnTe NPUHLMUNK, NOKa3aTean U NMOAXO-
AW, CBbP3aHM C OCOBEHOCTUTE N TEHAEHLUMNTE B Pa3IMYHUTE HaLMOHaN -
HW KYNTYPHW, XyAOXECTBEHN 1 06pa3oBaTeNHU CUCTEMMU.

Xmnoresa

B TO31 cMUCBHA M3BBPLUEHaTa OLeHKa Ha U3MEHEHWETO Ha W3Mon3-
BaHWTE MHAMKATOPW 3a YCTOMUMBO PasBUTUE Ha OOPa3OBaHMETO MO W3-
KycTBaTa M KynTypaTta, Kakto 1 GOpMynMpaHeTo Ha CbOTBETHUTE U3BOAM
3a CbCTOSIHMETO, TeHAEHLUMMTE U MepcrnekTuBMTe npes obpa3oBaTenHo-
Bb3MMTaTeNIHUTE U KYNTYPHO-pa3BaekaTeNHUTE NPOLECH B KOHTEKCTa Ha
CbBPEMEHHUTE MOJAUTUKO-MKOHOMUYECKK, aAMWUHUCTPATUBHOMPABHU 1
COLIMOKYNTYPHM acnekTy, AonpuHacs 3a GopMyanpaHeTo 1 AoKa3BaHeTo
Ha u3cnegoBatesickaTa Te3a. basnpaHa Ha pa3bupaHeTo, e nsrpaxaaHe-
TO Ha MHTepakTMBHa obpa3oBaTesiHa Cpeja 3a HernpekbCcHaTo npodecu-
OHa/HO M NPOABL/KABALLO 0byyeHWe B pasriexaaHata obaact 61 morno
Aa AoBeje A0 MoBULLABaHe Ha MHCTUTYLMOHAHATA, rpaXkaaHckaTa U Me-
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AVVHaTa aKTUBHOCT Ha OBLHOCTUTE M Ha OOLLECTBOTO KaTo LAMO 3a pas-
BMTMETO Ha TBOpYeckaTa MKOHOMMKA, KaTo KJHUYOBO M3MEpPeHME Ha yC-
TOMUYMBOCTTa W aKTMBUPAHE Ha rpaXAaHCKOTO yyacTve BbB dopMupaHe
Ha MEeCTHW, PermoHaHW, HaUMOHaIHN N HagHALMOHANHWN KYATYyPHW MO-
NNTUKW, N [0 HacbpyaBaHe Ha TBOPYECTBOTO W COLMANHUTE MHOBALMU
ypes M3KYCTBO W KyATypa U CTUMyAMpaHe Ha B3auMHOTO oboraTaBaHe Ha
HaUMOHaNHWNTE, PerMoHaNHUTE N MECTHUTE UAEHTUYHOCTU U KYATYypW, TA
NoTBbPXKAaBa HEOOXOAMMOCTTa OT OCUTYpPABaHE, NOAAbPXKAHE N Pa3Bu-
Tne Ha obyyeHMeTo No N3KycTBaTa U KynTypaTa npes Lesnsa XXnBoT.

XvnotesaTa e CBbp3aHa M C ONTUMM3MpPAHE Ha KyNTypHaTa, XyAoXec-
TBEHaTa 1 obpa3oBaTenHaTa MHPACTPYKTypa B YCNOBUA Ha HEMPEKbCHa-
TOCT Ha OpraHM3aLMOHHO-YNPaBAEHCKUTE MHOBALMW, 3aiaraikn Ha KOM-
NNEKCEH NMOAXOA €AHOBPEMEHHO Ha HAKOJKO OpraHW3auWMOHHW HWBA, B
ynmuto 0b6XBaT Momajat CcTpaTernu, MNOAUTMKK, OpraHM3aLMOHHO-
YyNpaBAeHCKN N ANAEPCKN NPAKTUKKN, CTPYKTYPHU, GYHKLMNOHAAHN U NO-
BEAEHCKN Mogeny, ePuKacHOCT Ha MpouecuTe, KyATYPHU LIEHHOCTU Wt
Harnacu, Kakto 1 aZiekBaTHOCT Ha MHPOPMALMOHHUTE N KOMYHWUKALIMOH-
HY MHPPaCTPyKTypun B chepaTa Ha obpa3oBaHMNETO.

OcHoBHM Npobiemu

B koHTekcTa Ha edeKTMBHOCTTa Ha NPOBeXAaHUTE KyATYpPHU MOAN-
TUKWN 3a n3rpaxzaHe Ha epeKkTUBHA AbpXKaBHa KY/ITYpHa, XYAOXeCcTBeHa
n obpasoBaTenHa MHPpPaCTPyKTypa 3a obyyeHne no n3KycTBata u KynTy-
paTa rnpes Leana XWUBOT B pPerMoHaneH, HaluMoHaneH U HajHaunoHaNeH
MaLLab, B OTAENHUTE HALMOHANHN CUCTEMM Ce pa3rnexaar pejuua Bbr-
pocK, CBbP3aHn € HeObXOAMMOCTTa OT:
¥ LleleHacoYeHOo CTUMYNMpaHe OT CTpaHa Ha BAACcTOBUTE, MHCTUTYLIM-
OHa/IHUTE N aAMUHUCTPATUBHUTE OPraHW3aLVOHHO-YNPaBAEHCKM
CTPYKTYPV Ha NPOLLecUTe Ha NapTHbOPCTBO U CbTPYAHNYECTBO MEX-
Ay NPaBUTENCTBEHMA U HEMPAaBUTE/ICTBEHNA CEKTOP, Ha NOoLLpsABaHe
CbBMECTHOTO GUHaHCKpaHe, opraHM3vpaHe Ha AeNHOCTU U peanu-
3MpaHe Ha MPOEeKTN MeXJay OTAenHuTe CybekTV 3a HacbpyaBaHe Ha
KyaTypaTta 1 XyJOXXeCTBEHOTO TBOPYECTBO, W aKTUBHO MnojnomMaraHe
Ha Cb3/laBaHETO W Pa3rpPOCTPaHEHMETO Ha U3KYCTBATa, KYNTYpHUTE U
TBOpYeckn nHayctpumn (KTW), Ha KynTypHUTE NPOAYKTU U yCayru;

" 3acuBaHe Ha CbTPYAHWNYECTBOTO MEXAY KYNATYPHUTE, XyL0XecTBe-
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HUTe 1 obpa3oBaTeNHNTE NHCTUTYLMW 1 OpraHu3aLumn Kato Teatpy,
My3ew, ranepuu, npodecnoHanHn Ccapy>xeHus, npodecroHatHu
TMAGUAHW TPYNK, KYATYPHU U apT NOCPEAHWLIM, Hay4YHOMU3CNeAoBa-
TE/ICKV LEHTPOBE, YHUBEPCUTETY, YUMIULLHN U U3BBHYUUINLLHN
WHCTUTYTN 1 OBLLEeCTBEHN OpraHn Ha HauMOHaNHO, PETMOHANHO U
MECTHO HMBO, Taka Ye Pas/IMyHMTE CeKTOpM Aa paboTAT CbBMECTHO
MW fa pasWwupAaT CBOATa KyATypHa, TBOp4Yecka M obpa3osaTenHa
AENHOCT Ha 6a3aTta Ha YTBbPAEHWN M MHOBATMBHW MPaKTUKM B 00Y-
YeHMeTO MO M3KYyCTBaTa W KyaTypaTa Npes Leans Xusor,

< pa3paboTBaHe Ha cneumannsmpaHn obyynTeNnHn MOAYIM, KOUTO
Aa 6bAaT BK/IOYEHW B CbOTBETHUTE y4ebHO-KBanMUKaLMOHHM
nporpamu B obnactta Ha o6pa3oBaHMETO MO U3KyCTBaTa U KyITy-
paTa C Lien pa3BMBaHe Ha MO3HAHMETO 3a TAX B YUMIULLHUTE U U3-
BbHYUYMANLLHN GOPMU Ha OByUeHwUe;

& Cb3fjaBaHe Ha HeobXoAMMUTE 3aKOHOBM rapaHUMK 3a JOCTBMN Ha
noApacteaLluTe NOKONEHWUA A0 U3KYCTBaTa U KyaTypaTta B YUMANLL-
HWUTe 0b6pa3oBaTENHM MHCTUTYLIMM Ype3 BKAOUBAHETO Ha My3uMKaTa,
1306pa3nTeNHOTO M3KYCTBO, TaHL, TeaTbpa, ayAVOBM3yanHWUTE U
AUTUTaNHWUTE M3KYCTBa KaTo MpeAMeTN B 3a4b/KUTENHUTE y4ebHN
yacose 3a yuyeHuuute ot | go Xl knac v ypes ocurypsBaHeTo Ha
edeKTMBHM BB3MOXHOCTM Ha yYeHMLMTe 3a MOoaaraHeTo Ha BTOpW
Abp>KaBeH 3peNoCTeH U3MUT MO U3KyCTBaTa U KynTypaTa;

& n3rpaxgaHe Ha MexXaHW3MM 3a MapTHUpPaHe MeXAy KyITYPHW, Xy-
AOXEeCTBeHN, obpasoBaTeHu, KyITypHO-pa3BaeKaTeNHN UHCTUTY-
LMW 1N OpraHM3aLn 1 HeMpaBUTEICTBEHNA CEKTOP NpW npwuaara-
HETO Ha MepKM, CBbP3aHW C KapuvepHOTO OPWEHTUPaHe U npwu
OCbLLECTBABAHETO Ha AEMHOCTUTE Ha LIeHTPOBETEe 3a NojKpena Ha
JMYHOCTHOTO M OBLLHOCTHOTO pa3BWUTWE, Ype3 OpraHM3MpaHe Ha
TEMaTUYHW aTenveTa, YbPKLIOMNW, WHTEPaKTUBHW WUrpwW, nocelle-
HUA Ha U310XX6K, TeaTpw, KOHLEPTH, MPeACTaBAeHs, CpeLLm C yT-
BbPAEHN N MAaAWN TBOPLMW, U3ABEHWN apTUCTX, MY3MKaHTWU, U3MbI-
HUTEAW W Ap., 1 33 CbXpPaHABaHEe Ha HaLMOHaNHUTE, perMoHanHuTe
N MEeCTHUTE NAEHTUYHOCTU U KyATYpU;

& MNOAroTOBKa Ha BUCOKOKBaNNGULMPAHN U KOMMETEHTHU KYNTYPHWU
N XYAOXeCTBeHW cneumannctn B chepaTta Ha npernogaBaHe Ha
AVNCLUMNANHM NO U3KYyCTBaTa M KynTypaTa, Ha 6a3aTta Ha MHOBATMB-
HW y4ebHO-MEeTOAMYHN NOANTUKM U NPaKTUKK NPy GOPMUPAHETO
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Ha yuYebHM nporpamm 1 0byunTeNIHM MOAYAN, KaKTO U Ha MU3MON3-
BaHETO Ha LIMPOK CMeKTbp OT Obpa3oBaTeNHW Mefarormyecku
TeXHoNorMm B obpasoBaTenHus npouec, nossoassaw, dopmmpa-
HeTO W YCBOSIBaHETO Ha 3ab/I00YEHM NO3HaHWSA 1 KOMMNETEHTHOC-
TV W pa3BMBaHETO Ha TBOPYECKO MUC/NEHE M B3eMaHETO Ha opra-
HM3aLMOHHO-YNPaBJIEHCKM PeLIEHNS;

@ yCTOWYMBO pa3BMTME Ha YMpPaBAEHCKUA KanauuTeT U Cb3jaBaHe
Ha HOBW Bb3MOXHOCTM Npej My3elHUTe U TYPUCTMYECKU onepa-
TOPW, YUYUAULLHUTE U aKaAeMUYHUTE afMUHUCTPATOPW, NpescTa-
BUTEIUTE HA WHCTUTYLMOHaNHUTE M ODOLEeCTBEHNTE OpraHu3auum-
OHHM CTPYKTYpW aKTMBHO Ja yyacTBaT BbB GOpMMpaHETO U pea-
NN3UPAHETO Ha MPOEKTU, MPOrpamMuv U MHULMATUBK, CBBP3aHU C
ynpaBAeHNEeTO Ha KyNTYPHOTO HAC/NeACTBO Ha HaLMOHAAHO, perv-
OHa/IHO M MeCTHO paBHMLLe, MOCPeACTBOM pa3paboTBaHeTo Ha
MOZENN N NPaKTUKWN 3a yrnpaB/ieHVe Ha OpraHu3aLMoHHaTa KyaTy-
pa B chepaTa Ha My3eWHWTe AEMHOCTM, C MOMOLLTA Ha KOUTO Ja
6bae npeogonsHa cnabata ePpekTMBHOCT Ha W3MOA3BaHWTe Tpa-
AVNLMOHHWN OpraHn3aunoHHN MeXaHU3MM U UHCTPYMEHTY;

@ Cb3/laBaHe Ha BW3YyaJHO-KOMYHMKATUBHN MEXaHW3MM 3a KOHCTPYM-
paHe Ha CbBpeMeHHa Bu3yanHa KynTypa, pasriexzaHa Kato AuHa-
MWUYHO €AMHCTBO Ha KYNTYPHW, XyAOXECTBEHW 1 BU3YyasIHN MPaKTUKM,
HaBULM W YMEHWS, CrOAENEeHN BK3YyalHO-KOMYHWKATUBHW MPOCT-
PaHCTBa M XyAOXECTBEHM LEHHOCTW, HOBU MeAun, MOZEenu Ha npe-
3eHTaLMa 1 penpe3eHTaums 1 ap.

PelleHuns

TAXHOTO M3sicHABaHe BM CMOMOrHano 3a Mo-A06poTo pasbupaHe Ha
NpOBEXAaHUTE KYNTYPHU MOAUTMKKM, UMaLLM OTHOLLEeHVe KbM obpa3oBa-
TENHO-Bb3MNUTATENIHUTE U KYITYPHO-pa3BaeKaTeHUTE NpoLLecH B 0byyeHu-
€TO MO U3KyCTBaTa W KyaTypaTa Nnpe3 Le/ns XXMBOT, KOUTO buxa AoBean A0
bopMUPaHETO U U3rpaXKAaHETO Ha ePEKTVBHA BU3YyasIHO-KOMYHUKATUBHA U
MeAuliHa cpesa 3a popmMupaHe 1 Bb3nuTaBaHe Ha HOBW Ny6AnKK B chepaTta
Ha KyITYpPHOTO HacNeACTBO, CbBPEMEHHUTE N3KYCTBa U KYyITYPHUTE U TBOP-
YeCKM MHAYCTPUW Ypes3 CrnojeneHu NpocTpaHCTBa. B To3n cmucen ce cnoge-
N CXBaLL@HeTo, Ye B Ka4YeCcTBOTO CM Ha pedaekcmBHa obpasoBaTesiHa U Co-
LMOKYNTYpHa cpesa, T 6u Morna Aa gonpuHece 3a GOpMUPaHETo U peanu-
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3MpaHeTo Ha HOBM edEeKTVBHWN MOAXOAN 3a pa3BUTVE Ha obpa3oBaTesHO-
Bb3MUTaTeNIHUA JOCTbM A0 XYAOXECTBEHO CbAbPXKaHWE W Ha eCcTeTUKO-
XYZLOXECTBEHOTO Pa3BUTME W XyAOXKeCTBeHaTa akTMBHOCT Ha WHAWBWAQ,
o6LHOCTTa 1 06LLEeCTBOTO KaTo LAo, 3a pa3bmpaHe Ha 13KycTBaTta u KyaTy-
paTa v 3a Cb3AaBaHe Ha HaLMOHaNEH XyAOXECTBEH KOHTEKCT, CTUMYyAMpaLL,
TBOPYECKMTE MPOLLeCU M ynecHABaLL, ABYNOCOYHaTa Bpb3ka MeXAy Cb3ja-
TennTe 1 NOoTpebutennTe Ha U3KyCTBaTa, KyATYPHO-TBOPYECKUTE MHAYCTPUN
M Ha KyNTypHUTE NPOAYKTU U YCayri.

M3BbpLueHnTe NPOyYBaHNA 1 aHaaM3M MO OTHOLLEHWE Ha NPOBeX/a-
HUTEe MOJIMTUKMN 3a M3rpaxzaHe Ha edeKTMBHA Abp>KaBHa KYATypHa, XyAo-
XecTBeHa 1 obpasoBatesiHa MHPpPaCTPyKTypa 3a 0byyeHre No uskycrsaTta u
KynTypaTa noTBbpXKAaBaT HEOOXOAMMOCTTa OT TAXHOTO HEMPEKbCHATO MOJ-
Abp>XKaHe 1 ONTUMM3MPaHE KaTo BaXKHW e/IeMEHTUN OT KylTypHaTa 1 obpaso-
BaTe/Ha MOAMUTMKA Ha BNACTOBUTE U3MbJIHUTENCKN OPraHM3aLMOHHN CTPYK-
TYypW, YCbBBPLUEHCTBANKMN MOAXOAA Ha YnpaB/eHve Mo NMocoka Ha pasLum-
psBaHe Ha ponATa Ha ObLLEeCTBEHO-AbpXKaBHWUTE GOPMK MpK B3emMaHe Ha
peLleHVs OTHOCHO Pa3BUTMETO W GUHAHCMPAHETO Ha BUAOBETE KyITYPHW,
XYAOXECTBEHWN 1 0bpa3oBaTeIHN MHCTUTYTU 1N AENHOCTY.

N3BOAN

OT Ka3aHOTO AOTYK MOraT Aa Ce HanpaBAT KOHKPETHM W3BOAM,
npeanoXxeHnsa n ob6obweHn Nnpenopbku, CBbP3aHM ¢ NOTpebHOCTTa OT
Lle/leHaCoYeHO CTUMYAMpPaHe N MOTUBMpPAHe OT CTpaHa Ha OTrOBOPHUTE
AbPXaBHM U MECTHU MHCTUTYLIMOHANIHM U 0bLwecTBEHW OpraHn3aLoH-
HO-yNpaBAEHCKM CTPYKTYpU 3a CTUMYy/MpPaHe Ha Mnpouecute Ha napT-
HbOPCTBO MeXAY MNPaBUTENCTBEHUA W HEMNpPaBUTE/ICTBEHUSA CEKTOP U
noowpsBaHe Ha CbBMECTHOTO dMHAHCMpaHe U OpraHu3MpaHe Ha Aen-
HOCTU W peanv3npaHe Ha NMPOEKTU MeXAy OTAeSHUTE MUHUCTEPCTBA,
KyNTYpHW, 0Bbpa3oBaTeENHU U XYAOXKECTBEHN MHCTUTYLMKU, HMO 1 cnoH-
COPCTBO OT CTpaHa Ha HEenpaBWUTENCTBEHWM CTOMAHCKW OpraHu3auuun B
nporpamu, MepKn 1 TEXHUKM 3a aKTUBHW MOJUTUKM 3@ HacbpyaBaHe Ha
KynTypaTa U XyAOXeCTBEHOTO TBOPYECTBO, MOCPEACTBOM OpraHu3upa-
HETO Ha KyNTYPHWU U apTUCTUUYHWN CbOUTUS Ha HaLWOHaNHO, PerMoHasHo
MeCTHO HMBO. ToBa 61 JONPUHECNO 3a Cb3AaBaHETO Ha XYAOXEeCTBEHM
TBOPOU N KYNTYpPHU MPOAYKTM U YCAYTW W 3@ Pa3BUTME Ha CTpaTernn u
nporpamu.
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KbM Te3n npenopbkn 6u Tpabeano aga ce fo0baBAT 1 TakMBa, CBbP3a-
HW C NoAnomaraHe Ha CbTPYAHNYECTBOTO MEXAY KYNTYPHU, XYAOXKECTBEHU
1 0bpa3oBaTeNHN UHCTUTYLIMM U OpraHu3aLum Kato TeaTpu, Mysew, rae-
Py, NPOPECUOHANHN CAPYXKEHWS, NPOPECMOHANHN TUAAUAHN TPYNN, KyN-
TYPHW 1 apT NOCPeHULN, HAayHYHOU3CNeA0BaTENCKN LLEHTPOBE, YHUBEPCH-
TETW, YUUAULLHW N U3BBHYYWIULLHN UHCTUTYTU U OBLLECTBEHM OpPraHn Ha
HaLMOHaNHO, PErMOHANHO M MECTHO HWBO, Taka Ye PasIMYHUTE CeKTopMU
Aa paboTAT CbBMECTHO U Aa pasLIMpPAT CBOATa KYyNTypHa, TBopYecka 1 0b-
pa3oBaTesHa AeMHOCT Ha H6a3aTa Ha YTBbPAEHW M MHOBATUBHU NPaKTKN B
obyuyeHVeTO MO M3KycTBaTa M KynTypaTa Mpe3 Lenns XMBOT. 3a Lenta e
Heobxoaumo fa 6baaT paspaboTBaHW crieumanusnpaHu obyumTenHn Mo-
AYyW, KOUTO Ja Ce BKAHOYBAT B CbOTBETHUTE Yy4ebHO-KBaAMUKaLMOHHM
nporpamu ¢ Lien pa3BMBaHe Ha MO3HAHWETO 3a M3KYCTBOTO M KyiTypaTa B
YUWIULLHWTE U U3BBHYUMANULLHN GOPMU Ha OByueHMe.

CbLo Taka TpsbBa fa 6bae HacbpyaBaH U OOMEHDBT Ha OMUT, Npak-
TUKN N MHOOPMALUA MEXAY 3aUHTEpPECOBaHUTE CTPaHU OT CUCTEMUTE Ha
M3KycTBaTa, KynTypata, obpa3oBaHMETO M Typu3mMa Ha OpraHM3aLuMOHHO-
yNpaBAEeHCKN N U3MbAHUTENCKN PaBHULLA BbB BpPb3ka C 0byyeHMeTo Ha
npeAcTaBUTENINTE HA BCUUKW Bb3PAcTOBW rpynu. PaswmnpssaHeTo Ha AocC-
TbNa UM [0 M3KYCTBaTa M KyaTypaTa KaTo CPeACTBO 3a CTUMYy/AMpaHe Ha
COLMANHOTO U KYNTYPHOTO NpuobLiaBaHe, paBeHCTBOTO, MHTerpaLmsaTa u
aKTVBHOTO MM y4acTue B COLMANHUNSA, KYNTYPHUS N XYAO0XKECTBEHUS XXUBOT
W B COLMaNHUTE, KyITYPHUTE U XyA0XKECTBEHUTE NPOLEeCH; U3rpaxKiaHeTo
Ha MeXaHW3MM 3a MapTHUpPaHe MeXJAy OTAENHWUTE UHCTUTYLUW U Henpa-
BUTE/NICTBEHWS CEKTOP MNPV NpuiaraHeTo Ha MepKM, CBbP3aHW C Kapuep-
HOTO OpPWEHTUPaHe M NPW OCbLLECTBABAHETO Ha AEMNHOCTUTE Ha LEHTPO-
BETe 3a MoAKpena Ha JMYHOCTHOTO U OBLHOCTHOTO pa3BUTME, LEHTPO-
BETE MO MHTEpPEecH, Ype3 opraHM3vpaHe Ha TeMaTUYHWU aTenuneTa, ybpk-
LWOMW, MHTEPAKTUBHWN UrPU, NMOCELLEHMA Ha U3N0XOW, TeaTpu, KOHLLEPTH,
NpeACTaBNEHUS, CPeLN C YTBBPAEHN U MAaAM TBOPLM, U3ABEHN apTUCTK,
MY3WUKaHTU, U3NBAHUTENN U AP, KaKTO U Cb3aBaHe Ha HeobxoanmmTe 3a-
KOHOBM rapaHumMn 3a A4OCTbMa Ha NOApPacTBaLLMTE NOKOAEHUS 4O U3KYCT-
BaTa W KyATypaTa B YUMAULHUTE 06pa3oBaTeNIHM MHCTUTYLUN — ca Cpes,
oCTaHanuTe NPenopPbKY U NPEIOXKEHWS.
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3akJIoYeHmne

B 3akntoueHne moxe Aa ce otbesnexu, Yye NPOBEXAAHETO Ha ajek-
BaTHU M edUKACHW MOANTUKM 3a M3rpaxjaHe Ha edPeKkTUMBHA JAbp>KaBHa
KyNTypHa, XyfoxecTBeHa 1M obpasoBaTesiHa MHOpaCTpykTypa 3a obyuye-
HVMe No W3KycTBaTa W KyATypaTa npes Leans XMBOT € CBbP3aHO U C NOoA-
rotToBKaTa Ha BMCOKOKBaMOULMPaHN U KOMMETEHTHN KyATYPHU W XyAo0-
XeCTBeHM crneumnanvictu B chepata Ha npenojaBaHe Ha ANCLUMANHMA MO
n3KycTBaTa 1 KynTypata, Ha 6asata Ha MHOBATUBHM yYebHO-MeTOANYHMTE
MOANTUKWN W NPaKTVMKM Ha npenojasaHe npyv GopMmnpaHeTo Ha yuyebHuTe
nporpaMmv M MOAY/IY, KakTO M Ha M3MOA3BAHETO Ha LUMPOK CMeKTbp OT
obpasoBaTenHu nejarormyecky TEXHONOrMM B 0bpa3oBaTeNHNa NpoLiec,
no3ssoAaBaLl, POPMUPAHETO N YCBOABAHETO Ha 3a4bAO0YEHM NO3HaHWA U
KOMMETEHTHOCTU N Pa3BMBAHETO Ha TBOPYECKO MWC/IEHe U B3eMaHe Ha
OpraHM3aLOHHO-YNPaBAEHCKN peLleHns.

Bcmuko ToBa 61 cnocobcTBano 3a NOCTUraHETO Ha BUCOKM pe3yTaTu
B yuyebHuA npouec, Ha 6a3ata Ha YCbBbpPLUEHCTBAHE Ha cucTeMaTta Ha
yrnpaB/ieHne Ha obyyeHVeTo U y4ebHOTO CbAbpP>KaHWE, OTUUTANKM CbB-
peMeHHUTEe TeHAEHL MM B Pa3BUTUETO Ha €BPOMNENCKOTO NPodecnoHatHo
obpa3oBaHMe N Ha M3MOA3BAHETO Ha CbBPEMEHHUTE NMOAXOAN U Nporpa-
MKW B obpa3zoBaTtesHMA npouec KaTto uano un ap. Komniotrbpusaymara my,
HacouyeHa KbM nogobpsaBaHe Ha ePeKTMBHOCTTA W Ka4yecTBOTO Ha npe-
nogaBaHe, Kakto W afMUHUCTPUPAHETO Ha y4yebHuTe aenHocTH, Buxa
OCUTYPUAN BB3MOXHOCT Ha BCUYKM YYaCTHULIM B HEro LIMPOKO JAa M3-
MoA3BaT Bb3MOXHOCTUTE Ha CbBPeMeHHUTE MHOOPMAaLIMOHHU N KOMYHM-
KaLMOHHW TEXHONOrMM Npu pa3paboTBaHETO Ha TBOPYECKM MPOeKTU B
M3BBHKNACHUTE N WU3BBHYUYMAMLLHUTE JEMHOCTU U B NpodecnmoHanHata
noAroToBKaTa B NPaKTMKO-NMPUIOXEH acnekT.

Heobxoanmo e cblio Taka Aa 6bAe NOOLPSBAaHO U CTUMYAUPAHO
HaB/IM3aHETO Ha HayYHWTe N3CNefBaHWMA, XYJO0XKEeCTBEHNTE N TBOpYECKMTE
AENHOCTN, MeHWIXXMbHTa Ha obpa3oBaTesHaTa cpeja B npoleca Ha
obyueHue, Ype3 NpuBAMYAHE Ha MpPEeACTaBUTENN Ha APYrM UHCTUTYLUK
KbM pa3BMTMETO Ha Hay4YHOM3CNeAoBaTeNCcKaTa AEMHOCT U Ha XyAoXecT-
BEHO-TBOpYeckaTa MpakTvka (akajeMuvyHa M KOPropaTUBHO OPUEHTU-
paHa, B 3aBUCMMOCT OT npoduna Ha npodecMoHanHoOTo obyuyeHune Ha
ObaeLln CneLunanncTm).

OT 0cobeHO 3HaueHme 3a NPOBEXAAHETO Ha TaKbB TUM NpodecnoHan-
HW obpa3zoBaTesHy, apTUCTUYHU 1 TBOPYECKM AEVHOCTW, HayYHO-METOANY-
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HW, MHOBATUBHM W KPEaTMBHW MOAUTMKN W MPaKTUKK, MEXAYHapOAHOTO
MapTHLOPCTBO U NpodecroHanHaTa peanvsaums Ha Kagpute e CbTPYAHU-
4eCTBOTO C NPOGMECUOHANHN TBOPYECKN, TUAAUAHN U KYNTYPHU OpraHu3a-
UMM 3a Cb3JaBaHe Ha CbBMECTHM Hay4HW U XyA0XeCTBEHO-TBOPYECKM MPO-
€KTW, BaXKHW 3a Pa3BUTUETO Ha NpodecMoHanHOTO obpa3oBaHMe.

AzekBaTHOCTTa 1 ePeKTMBHOCTTa Ha Te3u MOAUTUKM € B Mpska 3aBu-
cMMOcCT oT GOPMUpPAHETO, aJanTUPaHeTO 1 BbBEXAAHETO Ha A06pu MHOBa-
TMBHW NPaKTUKW, AEMHOCTM 1 NPOrpamMun No opraHM3npPaHeTo 1 NpPoBeXAa-
HETO Ha TPAAVNLMOHHN Y MHOBATUBHM KYATYPHU U apT CbbuTuns, dectnBany,
CUMMO3MYMK, U310XKOM N GOpyMK B KOHTEKCTa Ha 0Bpa3oBaHMETO MO W3-
KycTBaTa W KynTypaTa Mnpe3 Leans >XWBOT, Bb3 OCHOBA Ha MNpPaKTWKO-
MPUNOXKEH aHANN3 HA UHCTUTYLIMOHAIHWS, PErynaTopHUS U MKOHOMMYECKUS
KOHTEKCT Ha My3euTe 1 OCTaHaNuTe KyNTYPHU U XYAOXKECTBEHU UHCTUTYLIMK
B CTpaHaTa M Ha pa3/MyHM ePeKTVBHW OpraHM3aLMOHHO-YMPaBiEHCKN pe-
LeHMA U MOAENN Ha PYHKLMOHNPAHETO Ha My3€eMHNA CEKTOP KaTo Lo — e
pa3paboTBaHETO 1 peann3MpaHeTo Ha CTpaTerMyv 1 KOHLIENTYasHU MOZENN
3a pa3BUTUE Ha M3KYCTBaTa, Kya1TypaTta, KyATypHOTO MpeAnpuemMadectso u
KyNTypHaTa WHAYCTPWS, KYNTYPHOTO HAaCNeACTBO U KyNTYPHUS TypuU3bM Ha
HaLMOHaIHO, PErMOHaNHO N MECTHO PaBHMULLE.

B cbLioTO TOBa Bpeme, MPOBEXAAHETO HA YCTONUMBM MOJAUTUKN 3a Op-
raHM3auusa 1 yrnpasieHUe Ha NPUPOAHUTE, apPXEONOrMUYecKnTe, apXUTEKTYp-
HUTE, KYNTYPHO-UCTOPUYECKMET, ETHO-aHTPOMONOrMYeckMTe pecypcu 3a
Pa3BUTUETO Ha W3KyCTBaTa, KynTypaTta, Typuama, KyNTypHUTE U TBOPUECKU
WHAYCTPUM — OT CBOA CTpaHa Ca OCHOBOMoOJjaraliy B obpa3oBaTesiHO-
Bb3NWTaTENHUA U KYNTYPHO-pa3B/eKaTeHNA NPOLLEC C MPUOPUTETHOTO W3-
noa3BaHe Ha COLMaNHWUTE MeAuwW, C MOCTOSIHHUTE U MAaHWpPaHW AeNHOCTU
Yype3 U3roTBSHETO Ha M/JIaHOBE 3a COLMaNeH N MeAMeH MaPKETUHT 3a Nony-
NApu3MpaHe Ha KynTypaTa W M3KycTBaTa W MpeAoCTaBAHETO Ha AOCTbN A0
KYNTYPHO W XyAOXECTBEHO CbAbp>KaHWe. TAXHOTO aKTMBHO M3Mon3BaHe 6u
AOMPUHECNO 3a Cb3aBaHETO Ha Bb3MOXHOCTM 3a OOMeEH 1 B3avMOAENCT-
BWE C peanHuTe W MOTeHUManHUTe Nybankn n notpebuteny upes nepuo-
ANYHO aKTyannsmpaHu HOBUHM W U3MON3BaHE Ha LUUOPOBU MHCTPYMEHTU
(MIHTepHeT, HoBUTE MEAMW, COLIMANHUTE MPEXM U Ap.).

Ot gpyra cTpaHa pa3BUTMETO Ha yMNpaB/IeHCKMA KanauuTeT 1 Cb3ja-
BaHETO Ha Bb3MOXHOCTU Npej My3erH1Te U TYPUCTUYECKUTE onepaTopu,
YUMIULLHMTE U aKaZeMUYHWUTe aAMWHUCTPATOPW, NpeacTaBUTeNUTe Ha
WHCTUTYLUMOHANHWTE M OBLLECTBEHWTE OPraHM3aLMOHHU CTPYKTYpW aK-
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TMBHO fJa ydyacTBaT BbB GOPMMPAHETO U peanusnmpaHeTo Ha MPOEeKTH,
nporpaMyv M MHULMATMBK, CBbP3aHM C YMNpPaB/JeHWETO Ha KyATypHOTO
HacNeACTBO Ha HaLMOHANHO, PErMOHANHO U MECTHO paBHULLE, Cb3AaBa
yCnoBuA 3a npeoonsBaHe Ha cnabata edeKTMBHOCT Ha W3MOA3BaHUTE
TPaAVLMOHHN OPraHN3aLnMOHHM MEXaHVU3MUN U MHCTPYMEHTM.
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Elearning for Professionals — “Vogue”
Trend or an Unavoidable Alternative?!*

Assoc. Prof. Dr. Rumelina Vasileva
Prof. DSc. Ivanka Yankova
Assoc. Prof. Dr. Boriyana Hadzhieva

Abstract. The report explores the elearning capabilities for acquiring modern
vocational education in the cultural and creative industries in Bulgaria. The problem is
socially significant and affects large groups of the population, employed not only in
the public but also in the private sector. This is the main point on which we build our
hypothesis — our strategic tool is to create a modern virtual environment for vocational
education through an educational platform. It enables successful integration of lecture
courses and all new digital tools for learning and upgrading knowledge and skills by
combining hybrid vocational dual training with eLearning. The conclusion summarizes
the results achieved, which are only the beginning of the promotion of sustainable
dual hybrid digital vocational training. References include 45 bibliographic resources.

Keywords: contents of training professional courses, dual vocational education,
elLearning for professionals, learning management systems, virtual learning
environment

Introduction

The possibilities of elearning for acquiring modern vocational
education in the cultural and creative industries in Bulgaria are a key topic.
The problem is economically, but also socially significant, affecting large
groups of the population, engaged in both public and private sectors of
each economy - both highly developed and catching up with the
development of the leading ones. The socio-economic priority of

" loknagbT e npeacraBeH npeg ydactHuumte B Xl International Scientific Conference
Qualitative and Quantitative Methods in Libraries (QQML), npoBegeHa mMexay 26 n 30
mar 2020 r. B bapcenoHa, Vicnanus.
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information, knowledge and lifelong learning, globality and mobility is
evident and indisputable for every field of activity. Digitization in
education and training is a priority for all countries and associations such
as the European Union. Accessibility, rapid updating and effective
management of educational resources are the absolute basis for modern
quality education and continuing learning, as well as are the applying of
innovative methods of pedagogical interaction and the acquisition of new
generation digital skills. Obtaining the right knowledge from the right user
at the right time is not just an ideal model, but a key necessity. At the
same time, elLearning strategies must meet economic, pedagogical and
technological objectives and quality, as well as be based on sustainable
financing, balance of investments, incomes and expenses and elLearning
business models with the sought-after commercial educational products.
Such “sustainable business models for e-learning integrate and
consolidate strategic propositions concerning market model, activity
model and asset model” (Hoppe and Breitner, 2003).

Hypotheses, literature review and methodology

The key element in our research hypothesis is the strategic tool for
creating a modern virtual environment for vocational education through
an educational platform. It enables the successful integration of lecture
courses and all new digital learning tools for enhancement of knowledge
and skills, by combining hybrid vocational dual training with elements of
distance learning to improve and create new professionals.

The main purpose of this study is to identify the key issues of
vocational training in an online environment, as well as the best certified
LMS for elLearning in various occupations, applicable to the Vocational
Training Center (VTC) at ULSIT, Sofia. In support to the continuing
vocational education, a scientific project “Communication Model for an
Interactive Educational Environment for Continuous and Postgraduate
Professional and Continuing Education in the Field of Cultural and
Creative Industries” is being implemented, funded by the NSF of the
Ministry of Education and Science of Bulgaria. It creates an opportunity
to build capacity for offering modern vocational trainings at VTC.

The goal thus set out defines the research objectives: To review the
literature on the topic in order to identify useful concepts and practices
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appropriate for the effective integration of elearning in traditional
vocational training courses; To provide up-to-date courses in line with
eLearning capabilities; To identify real learners reference groups
according to the way they perceive digital educational content; To
analyze the selected virtual LMS and test the content; To synthesize the
achieved results and formulate new perspectives.

The methodology of the research includes: historiographical review
of philosophical and educational concepts; content analysis of models,
manuals, and best practices for managing a virtual learning environment;
analytical bibliographic study of publications on the topic; methods for
monitoring and evaluation of reference groups of trained adults in the
professions “librarian” and “graphic designer”, after secondary education;
structural analysis of the developed digital educational content, etc.

The expected results are to build a completely new educational
environment for training and validation of knowledge within the
professions accredited by the National Agency for Vocational Education
and Training (NAVET).

The literature review on the subject shows that the dynamics in
which we live require eLearning, flexibility and quality. Therefore, issues
related to the history, advantages and disadvantages, learning tools,
features of online courses, the creation of successful learning
communities, LMS platforms, business models and the application of
elLearning across various industries are subject to serious debate, effort
and demand of good practices among the scientific community.
(Mehlenbacher, Bennett, Bird et al, 2005); (Reyes, Candeas, Galdn et al,
2009); (Zaharias, 2009); (E-learning Concepts, 2014); (Hasan and Varol,
2017); (Ilvanovié, 2018); (Kukulska-Hulme, Beirne, Conole et al, 2020);
(McGarry, 2020); (Online, 2020) and many, many other.

A new reading of the Project “Education” in the XXI Century

Education today is the “number one value” and this is an
indisputable fact. It has long been not just a prestige, but an ontological
human need that is experienced by all segments of the population and
professionals in every field of human activity. Today, it is literally a chance
to survive. The development of technology, globalization and the already
constant turbulent changes require continuous development, learning,
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adaptation, upgrading, assimilation of new skills and knowledge in
various fields, all of which are not narrowed down within a single
profession. Today, we are all in a situation of a new reading of the values
and principles of the era of the already distant Enlightenment - a
significant and still intellectual and philosophical step of Europe and the
world from the end of the XVII to the beginning of the XIX century
(referred to as “Renaissance humanism”). The rise of the cult of man and
his wisdom and knowledge, both then and today, affirms the need for
perseverance and self-actualization not only for individuals but also for
organizations and societies in the XXI century global world. The “Light”,
The “lllumination” as the cause of Immanuel Kant and the Enlighteners
more than three centuries ago — today is also a fundamental optimistic
cause. The free will, the market, the economy, the access to information,
culture and education provide “endless availability” (Adam Smith), goods
and wealth. The Enlightenment Project on education and upbringing is
trying, just as we do today, to educate through a coherent knowledge
system that transforms the world (nature, society and man) into a
systematic, orderly unity. Even today, in the Networked Knowledge
Society, we need encyclopedic dictionaries (Diderot, Rousseau) -
databases and knowledge networks. In Immanuel Kant's “culture of
enlightenment”, the emphasis is on free communication and the freedom
to challenge — the freedom to use one's own intelligence in determining
what to believe and how to act — Sapere aude (Deligiorgi, 2006);
(Fleischacker, 2013). Changes today are significant — post-industrial
society, neoliberalism, post-post-culture, sharing economy, experience
economy, critical attitude towards intolerance and prejudice, tolerance,
“communicative rationality” and “common concern” (Habermas, 1997)
and so on. We are witnessing an even faster development of the
autonomy and self-awareness of society, as well as of the growing need
for information exchange (Melton, 2007). The improvement of the
efficiency and quality of production techniques and communication, the
constant expansion of the diversity of accessible intellectual products,
the free exchange of ideas, know-how and visions — require unceasing
awareness, knowledge acquisition, broad competencies, skills and
attitudes to continuous learning, and a high level of involvement in social
interests, in other words, rising above the “blind and noisy multitude”
and the “psychology of the crowds” (d'Alembert, Gustave Le Bon). Today,
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graphically structured learning and knowledge acquisition is as much a
necessary method as it was in that Enlightenment era (Hotson, 2007), and
the experiment and legitimacy of knowledge and theories, as well as the
collective act, are just as important to civil society as they are to Robert
Boyle — “the founder of the experimental world in which scientists now
live and operate” (Shapin, 2077), and professionals. Education is
extremely important for shaping of “young minds” (John Locke, Jean
Jacques Rousseau), but it is equally important for XXI century
professionals to be trained, to be readers, students and teachers
simultaneously and continuously. Long ago, as early as the XVII and XVIII
centuries, “education, literacy, and learning were all gradually providing
only to rich and poor alike” (Hunter, 2013), and despite significant
differences, education and science are still a mass activity today;
information, visual, legal, market, health, cultural and any other type of
literacy are important for every individual; “knowledge is obtained
through sensation and reflection” (Locke, 2007).

The explosion of print writing culture, thanks to Johannes
Gutenberg as early as the XV century, can be compared to today's
exponential abundance of electronic information and knowledge, as well
as the abundance of digital education. Increased literacy boosts the
demand for high quality educational products (and reduces their cost),
which in turn enhances the culture and develops the skills for effective
competent management and reflection of information and knowledge; it
also enhances the role of public libraries in their new digital
transformation, incl. as places to read, learn and exchange ideas; it
activates intellectual networking and in practice creates many informal
institutions of education (similar to “nerve centers” — aesthetic salons
and coffeehouses, clubs, academies, and Masonic Lodges in the XVII-
XVII centuries and beyond). Modern organizations are increasingly
aware of the need for ongoing and constant vocational education of
their key resource — the workforce, often referred today as associates,
talents, knowledge workers.

Of course, the Enlightenment analogy is a metaphor that can
figuratively illustrate the cardinal changes and needs of the modern
individual skills, in addition to significant professional knowledge, skills
and experience, and a broad culture and competencies, communication
skills, flexible and rapid adaptability and intellectual capacity. In our
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opinion, this introduction to the topic of elLearning's opportunities for
acquiring modern vocational education in the cultural and creative
industries in Bulgaria is an important proof of our question: eLearning for
Professionals — "Vogue” Trend or an Unavoidable Alternative?! The
uniqueness of the world today is based on the uniqueness of previous
epochs and in this sense the important needs, goals and tasks of
individuals and societies remain permanent existential factors in our
civilizational development.

The problem of maintaining an adequate vocational educational
qualification, skills and experience is socially significant and affects large
groups of the population employed in both the public and private sectors.
In order to constantly have adequate knowledge and competencies in
their professional field and to know the best practices, ideas and concepts,
the modern workforce depends on lifelong learning and its motivation for
development. In today's dynamic world, time is the most debatable factor,
and the need of innovative lifelong learning methods is the most
appropriate alternative for professional and personal development without
compromising the day-to-day responsibilities. Not just “dynamic” IT,
medical, etc. professions need continuous training and recognition of a
wide range of qualifications and validation of knowledge. In the cultural
and creative professions, the dynamics of this process also require
adequate distance web-based education that successfully combines
traditional and modern components, technologies, methodologies,
pedagogical approaches and valuable and diverse content (Stancheva,
Vasileva and Nusheva, 2015); (Yankova, Stancheva, Vasileva, et al, 2017);
(Peteva, Yankova and Stancheva, 2018); (Yankova and Vasileva, 2018).

Cardinal changes in web-based elLearning

It is undisputable that web-based distance education and training
require a dramatic transformation in the thinking of all participants. All the
measures of the learning process known so far are gradually becoming
obsolete and, at some point, prove to be wrong in relation to continuing
education in the network and accordingly require new models. When
creating a favorable online teaching and learning environment, various
new factors must be taken into account, such as: learners’ expectations for
clear and logical presentation of information, easy navigation, interactivity
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with other participants, adequate feedback, choosing one's own pace,
minimum cost of money and time; content relevant to the educational
needs, at the same time understandable and up-to-date, full of
accompanying examples, good practices and case studies, information
seeking strategies, quality web instructions, etc; presentation of the
content in an attractive way, gradually, with possibilities for interpretation
and communication, exercises, etc; teaching components, such as
independent modules with internal segments, broken down into easy-to-
understand concepts, additional materials, organized online chat, writing
projects on the topics learned, assessment through individual tasks and
individualized feedback; interaction and peer learning between students
and professors with real cases, practical tasks, creating scenarios, simula-
ting real situations, team games, etc,; establishing professional contacts and
potential teams for mutual professional assistance; delivery of courses with a
simple navigation environment, with a professional vision, with
independent modules, with interactive inputs, with tracking of individual
educational progress and assessment, with options for chat sessions, etc.;
arousing and retaining interest; assessment of the educational process and
improvements in identified weaknesses, as well as a willingness for honest
critical evaluation of the educational courses offered and their adaptation
to specific audiences through questionnaires for feedback from
participants and analysis of time spent in the educational web environ-
ment as a measure of workload, etc.; high personal motivation of all parties
in the process; creative thinking, high expertise, pedagogical and organiza-
tional skills of instructors (Verduin, Thomas and Clark, 1991); (Garrison,
Schardt and Kochi, 2000); (Holmberg, 2005); (Casey, 2016). New strategies
are also needed to develop courses, effective communication techniques
and build an environment conducive to distance learning (Barry, 1993);
(Tait, 2003); (Kentnor, 2015) — to properly combine all innovative tools to
achieve flexible, independent, focused and managed elLearning.

The platform of eLearning

In the beginning of everything is still the platform on which all
elLearning is based — the so-called Course Management Systems (CMS),
also known as the Learning Management System (LMS) or Virtual Learning
Environments (VLEs). “According to Forbes, the eLearning market will reach
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$325 billion by 2025. No wonder more and more edu startups rise here
and there, and most of them have unique ideas, features, and capabilities”
(Maria D. and Stanislav K., 2019). "Over the last few years, intuitive learning
software has seen leaps in offering a complete learning experience that is
fun, interactive, and ultimately engaging” (SAP Litmos). “Today, there are
over 700 LMS elearning platforms intended for corporate and academic
use” (Svitla Team, 2018). Obviously, without these systems of multi-module
electronic delivery of lecture materials for students (and not only), any
modern elLearning is impossible. In other words, the eLearning platform is
a complete learning management system. In such an environment, not
only the learning process is going on, but the most valuable are the
communication links and channels for individual and simultaneous
communication, coaching, guidance, evaluation and creation lasting
relationships. Because quality LMS is a major portal for access to a variety
of services and resources, which can satisfy much of their information and
educational needs. elearning is an arrangement of diverse interactive
media, virtual spaces and blended learning to gain competency,
knowledge and experience. Virtual learning spaces are also centers where
co-operative or participatory learning is conducted with higher efficiency,
making elearning a complex and multifaceted concept (Todorov, 2013).
For the purposes of such a project as eLearning, it is important to have a
reliable team and partnership with renowned and experienced educators,
a good platform with integrations of features and systems, tailored to the
learners’ needs, with mobile capabilities, reliable and secure content and
information support for communications. The business plan must be
consistent with the learning objectives and offer different funding
schemes based on a careful cost / benefit analysis. Consumer feedback
and engagement is also an effective marketing tool.

The selection of the ILIAS training platform (Reyes, Candeas, Galdn
et al, 2009)' by the project team has been inspired by several
considerations:

ILIAS is one of the first training management systems used in the universities. The pro-
totype is a design project of the University of Cologne under the direction of Prof.
Wolfgang Leidhold in 1997. Due to growing interest, the project team published ILIAS
as open source software under GPL in 2000. In 2004, it became the first full-
compliance open source LMS with SCORM (Sharable Content Object Reference
Model) 1.2 (ILIAS, 2020).
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Distance learning at ULSIT uses this platform and has already
gained experience and observations (Stancheva, Vasileva, and
Nusheva, 2015).

ILIAS provides easy online access to course materials and to
lectures content, as well as communication with other
participants in the educational process.

ILIAS enables instructors to use LMS in a variety of modern ways
in the development of their courses, enriched with a wide range of
didactic scenarios and mapping of complete learning and training
courses with a single tool, incl. and in their communication with
students — synchronous and asynchronous communication
through forums, chats, emails, automatically and manually created
news, mobile and cooperative web based training.

ILIAS allows convenient in-house self-testing and evaluation of
training progress and comprehensive electronic exams.

ILIAS allows the integration of whiteboards, virtual live learning
classrooms; duplication of structures and content for various
purposes; planning co-working courses and programs according
to different desires, ideas and priorities. Additional study materials
for the courses may be provided — multimedia learning objects,
lectures, exercises and video tutorials; project work; expert chat;
online assessments; online seminars; portfolio, blogs, images,
applets, animation, video, audio; personalized training
management; personal desk, calendar, notes and features for
comments, bookmarks, RSS feeds, etc. (ILIAS Open Source).

The ILIAS educational platform is universal — all-in-one elLearning.
There is an open source code and no license fee, and the voluntary
membership of the ILIAS Society allows each member organization
to directly influence the development process of ILIAS. The
credibility of ILIAS LMS is evidenced by reputable partners and
members, as well as thousands of active ILIAS installations with
millions of users. The software is published under the GNU General
Public License and can be run on any server that supports PHP and
MySQL. The training modules are licensed under the Creative
Commons — Attribution-ShareAlike 3.0 Germany (CC BY-SA 3.0 DE)
license. The platform meets the standards — SCORM 1.2 and
SCORM 2004 metadata training modules with LOM IMS QT tests
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and assessments. XML, CSV and Excel export user data, IMS LTI
seamlessly integrates external applications (Lernmodule). Both
desktop and mobile devices can be used and the system is
extremely flexible for all needs — as a modern platform for
collaboration, learning and communication.

7. training modules can be used for blended learning, full
elLearning, self-study and dual training.

ILIAS is a kind of modern library, a knowledge base, but it is not a
locked repository, but an open knowledge platform. Flexible course
management; easy content sharing; personal workspace with portfolios
and blogs; easy creation and integration of modules, wikis, dictionaries,
digital libraries, etc. encourages the creation of learning communities as
well as the effective control of access for the correct management of all
content and tools (Lernmodule); (Abhi, 2011); (Barquero, 2019). Of course,
the responsibility for the protection and use of sensitive personal data as
well as for the respect for copyright remains the responsibility of the
training organization (/LIAS, 2079).

The quality of the content offered and the functionality of the plat-
form are the leading criteria in making interactive elLearning decisions.
Most often end users share a number of common requirements for the
elLearning platform:

< Problem-oriented courses

# Handy educational program formats

@ Certifications

@ Simple-to-navigate interface

& Fast browsing speed

@ Multiple content formats (recorded videos, live courses, etc.)

@ Responsive design (to access the solution from different devices)

@ Instant support or mentoring

@ Engagement tools (for peer review, instructor-led training,

collaboration on tasks, etc.) (Svitla Team, 2018).

Updated elLearning courses

The dynamics and constant changes require a continuous “clock
setting” of the offered vocational training courses — updating of content,
terminology, concepts and practices, accessibility of the language and
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forms of information and knowledge delivery, etc. The creation of the so-
called “Masterclass” as a template saves time, effort and provides
consistency in each course offering. The analysis of data from already
conducted trainings also orientates what is being sought by trainees,
what they neglect, how they perceive and interpret the proposed
content, and therefore — what needs to be changed and adapted in line
with changes in the real professional and work environment. Permanent
updating of course elements and the feedback are a definite prerequisite
for meeting the course objectives (Fiock, 2018). Content featured incl.
through visual, auditory and even kinesthetic methods, must provoke a
positive consumer experience, self-reflection through a sense of a real
situation, personal role, control and commitment to the topics and
problems, knowledge testing, critical thinking, creative ideas and
empathy. It is very important to identify the types of students to ensure
the quality of the results is achieved (Singh, 2015). Personalization of
training includes appropriate, so-called "immersive” professional real-life
scenarios and a choice of many different options to effectively achieve
successful results. “Pre-testing is an effective method for allowing
elLearning to respond to individual needs based on existing
competencies” (Casey, 2016).

Training for the acquisition of the third degree of
professional qualifications ,Librarian” and “Graphic Designer” at
CVT to ULSIT

Ensuring adequate skills and key competences for the professions that
will be retained and for those that will emerge in the future, as well as
maintaining good quality training, are at the heart of the understanding of
the importance of continuing vocational education and training for the labor
market, economy, business and society (CEDEFOR 2018). The problem of
upgrading professional skills and motivating adult learning stands with a
serious urgency for the professions in the cultural and creative industries. A
number of publications by our project team (Yankova, Vasileva, 2018) have
consistently analyzed the objective and subjective factors for the lack of
interest in the development and skills enhancement in cultural and creative
professional environments, both for workers and employers. There are
insufficient investment and underdeveloped VET infrastructure for convertible
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skills development. On the other hand, continuing vocational education and
training is becoming the “first category” of education.

For the purposes of the study, we piloted two courses to be
submitted online at ILIAS LMS. The criteria are their increased demand
and the ability to be relatively easily convertable without violating the
principle of duality. Moreover, the libraries, community centers, arts and
culture centers themselves, etc. play the role of important non-formal
learning centers. Training in both professions is conducted in an
equipped training room of CVT at ULSIT, and practical internships — in
basic organizations according to the agreements with the respective
employers. Group trainings, on request from the country as well as
individual ones, are also offered. Training is dual, incl. distance learning
(blended learning)®. In the Center's platform study materials were
published for the disciplines provided in the curricula of the two
specialties (Figs. 1 and 2). There are face-to-face and distance
consultations between students, faculty, and CVT management. Students
are assigned tests, case studies, written assignments, project
development and more. The teaching practice and the manufacturing
internship are conducted in a real working environment. The training
schedule is in accordance with the wishes and opportunities of the
trainees to attend the classes, incl. and distance learning through in-
person consultations. Continuous training is provided for each module,
followed by practical training courses for learning and skills acquisition.
Knowledge verification and assessment methods vary according to the
nature of the discipline: tests, oral interviews, discussions, concept
writing, application development, and more. Practical tasks, related to
the organization of library activities / preparation of printed materials,
etc., are assigned to test the acquired skills and competences. The Head
of Program maintains close professional relationships with employers
and adheres to their requirements. Each course is designed according to

There are a number of international competitions for skills such as Euroskills and
WorldSkills that prove that vocational education and training is a first-class education
and training system for (CEDEFOP, 2018).

Student achievement was higher in blended learning experiences when compared to
either fully online or fully face-to-face learning experiences. "Blended learning” is
sometimes used in the same breath as “personalized learning” and differentiated in-
struction (Siemens, Gasevi¢ and Dawson, 2015); (Basye, 2018).
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the capabilities and input knowledge levels of the students. Priority is
given to the practical classes which are monitored by the trainers and by
the practice leader, appointed by the employer. The vocational training
for acquiring of the third degree of professional qualifications “librarian”
and “graphic designer” ends with passing the state exam in theory and
practice of the profession. The acquired third degree is certified with a
Certificate (diploma) for professional qualification according to the
normative educational standards of the country.

In both professions, previous achievements are legalized by validating
of knowledge, skills and competences acquired through non-formal
education or independently — to recognize a degree of professional
qualification in a profession or qualification in part of the profession. This
facilitates access to vocational training and access to the labor market. The
validation shall be carried out only by professions and specialties from the
List of Vocations for Vocational Education and Training under Art. 6 of the
Law on Vocational Education and Training of Bulgaria by passing state
exams in theory and practice of the profession for recognition of the degree
of professional qualification or part of the profession. The control is carried
out by NAVET or the regional education inspectorates.

Training Modules h Training Modules h Training Modules h Training Modules h
A Academic Training - 410 B. Advanced Vocational 60
compulsory courses Training - elective courses
General Vocational Branches Professional Specific Professional .
Al Trainin 90 | A2 Traintm 240 | A3 Training 80 Specialization
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3 nowledee 32 | 3 | Library Service 40 | 3 Project Management 24
4. | Econamics 12 | 4. | Information Services 40 | 4 er"f:‘on and 16
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PA3 | Practical Training for A3 54
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Total: 960

Fig. 1. Curriculum for the profession “Librarian” for the acquisition
of the third degree of professional qualification (EQF 4)
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Fig. 2. Curriculum for the profession “Graphic designer” for the acquisition
of the third degree of professional qualification (EQF 4)

Methods for monitoring reference groups of trained adults
in the professions “Librarian” and “Graphic designer”
after secondary education

In developing its strategies, CVT to ULSIT conducts research (Yankova,
Vasileva, 2018) on the social status of target groups; the geographical area;
the educational qualification of the trainees; the additional forms of formal

and

non-formal

continuing

education

they used;

their mobility

opportunities; the availability of skills and competences that can be
validated as a result of professional experience; their access to information
and possible channels of communication; their participation in cultural and
social events and processes; the motivation and obstacles to participate in
education and training; funding opportunities for training through cost-
sharing by employers, voucher programs, etc. As a result of the monitoring
of potential groups, several major reasons for employers' non-participation

are outlined: “training is too expensive

"non
1

budget is scarce”,

"o

people are hired

with the necessary skills”, “course prices are very high”. It is not a small
proportion of people who do not feel the need of personal and professional
development and who do not want to study, the possible reasons, stated by
them, are “investment in training will not change the salary”, ,lack of time
“expensive training”,

due to family
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responsibilities”,

“out-of-pocket




"o "nou "nou

expenses”, “inconvenient time for training”, “lack of computer skills”, “lack of
support from the employer”, “lack of family support”, etc.

Among the motivators for personal investment in vocational training
courses, the enrolled trainees highlight: “finding a better (secure) job”,
.keeping a job| (occupying the position of librarian requires at least a third
degree qualification in the profession), “improving professional skills”,

nou nou

“looking for a second job", “looking for a job in a bigger city”, “looking for a
job abroad”, “an example of others (children)”, “free time due to reduced
family responsibilities” and more. Other motivators are voucher training
opportunities for funding programs such as “Employee Vouchers” — "I Can”,
"I Can More” of the Employment Agency, regional initiatives.

And this is because they have the life experience and the need to
overcome a partial or major shortage of competencies, they have the
knowledge and the skills needed to establish themselves in society and
in the labor market. Crucial to learning motivation and learning success is
whether individual learning is done solely because it is sanctioned by
someone (defensive learning), or a conscious intention to individually
refine and broaden the educational horizons (extensive learning) and
emancipate thought and action (Todorov, 2013).

Conclusions

Competence development is a process of personality education. In
the most common case, the “entrance” is the motivation for adapting the
trainees to the current labor market conditions, but the goals of the CVT
to ULSIT vocational training team are at the “exit” of the training course a
culture in students to be created for learning and training with the
means of all modern technological didactic structures, incl. through
innovations such as computers, digital content, internet platforms, virtual
and social networks. Therefore, attention is paid to foreign language
training in the profession, strategies for seeking information in different
sources, tasks for independent analysis and planning by the trainees in
the learning process. “Virtual learning stimulates the co-operation of
cooperative forms of learning and work in a social context and through
virtual communication in a heterogeneous environment” (Todorov, 2013).
That is why students' creative tasks include presentation skills, practical
case analysis, concept and project creation, results and performance
portfolios, and many more to develop media and autodidactic
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competence in them, creativity and self-awareness of their own learning
process as an endless perspective.

The successful vocational education requires motivated collaboration,
partnership and dialogue between all stakeholders in the adult learning
sector: institutions at national, regional and local level related to
employment and vocational education and training, social partners
(employers and professional organizations), civil society organizations (non-
formal learning NGOs), etc.

eLearning is still a big and difficult step for many educational
institutions in Bulgaria and in practice for smaller educational institutions
is a great organizational and financial challenge. Therefore, the opportu-
nities for such a project cannot be realized without the support of
financing funds such as the NSF of MES.

In conclusion, back to our metaphor — Enlightenment is an
“unfinished project” (Dictionary, 2002), which today must be constantly
corrected and supplemented.
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The Interactive Educational Environment
at The University of Library Studies and
Information Technologies (ULSIT)*

Prof. DSc. Ivanka Yankova
Assoc. Prof. Dr. Rumelina Vasileva
Assoc. Prof. Dr. Silvia Stancheva

Abstract. The scientific paper explores the interactive educational environment at the
University of Library Studies and Information Technologies (ULSIT), Bulgaria. Higher
education must respond effectively to changes in society and the labor market by
improving skills and human capital in Europe and increasing their contribution to
economic growth. To this end, it should be ensured that the modernization of higher
education focuses on the synergies between teaching, research, innovation and
employment. It is necessary to establish links between higher education institutions and
vocational training centers (VET) and the local environment and regions; to implement
innovative approaches to improving the relevance of curricula, including through
information and communication technologies (ICT); to improve transitions to
employment; to strengthen international cooperation in the field of education and the
provision of competent human resources for the labor market. Higher education and
vocational education should also contribute to the training of students for active
citizenship through open approach and critical thinking; to support personal development
while fully fulfilling their role in creating and transferring knowledge. At ULSIT and in its
VTC, lecturers actively use interactive educational methods and tools to prepare quality
staff able to compete at a high level with other labor market participants. Therefore, the
project “Communication Model for an Interactive Education Environment for Continuous
and Post-Graduate Vocational and Continuing Education in the Field of Cultural and
Creative Industries” (CN 05/1 of 14.12.2016) relies on strategies related to communication
and interactive methods and applications. The main objective of the project and the paper
in particular is to establish the necessary management tools, methods and approaches for
the creation of a new and sustainable communication model of an interactive
educational environment for continuous and postgraduate vocational and continuing
education in the field of cultural and creative industries. The applied methodology aims to

*,ﬂ,oma,qbr e npeactaBeH npeg ydactHuumte B Il International Symposium of Silk Road :
Academic Studies, nposeaeH mexay 3 1 5 main 2019 r. B rp. benrpag, Penybavika Copbus.
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identify the most appropriate innovative learning practices and European cultural and
educational policies in the field of lifelong learning. As a result, a real science-applied and
practically effective communication model is to be created for the professional
development of staff — adequate to the contemporary challenges and needs.

Keywords: cultural and creative industries, educational policies, interactive educational
environment, lifelong learning, professional training

Introduction

Two thousand years ago' “the two halves” of the world — the East

and the West — met and connected. After 15 centuries, the role of the
“Road” as a trade force began to fade with time, but then the Florentine
merchant Francesco Balducci Pegolotti wrote his book “Pratica della
mercatura” (Practice of Marketing, in about 1340) where he described
some of the major trade routes of the 14™ Century and many of the
major trade markets in favor of the Italian merchants. The silk road, called
this way by Ferdinand von Richhoffen (1877), wasn't recognized by the
academic world before the beginning of the 20" Century although for
centuries it had given societies not only the chance to trade, but also to
exchange ideas, religious beliefs, political views and to conduct cultural,
creative and art interactions without taking advantage of today's means
of transport and communications. The Silk Road metaphor today has
gained a new meaning not just due to the close relations between the
East and the West, but also as an idea of contact and syncretism of ideas,
concepts, practices and communications between people around the
world as creators of the new age of information, knowledge, art, and civil
consciousness. Moreover, the basis of this modern metaphor is, in our
view, the education and exchange of knowledge, skills and experience
that, like the tremendous diversity in the quality of the roads that make
up the Silk Road, are also of different quality and efficiency.

Education as the only alternative

An essential function and priority of education is to build the image
of the main directions for the world and for a quality, harmonious and

' Around the 2™ Century BC
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purposeful life. The discovery of the meaning of life begins in the family
and in the school but the continuation on the Path of Learning as a
personal and social value is a personal choice of diverse coping strategies
that determine the form and content of the necessary education and
satisfaction throughout the individual’s life. The building of the necessary
knowledge, skills and competencies to ensure employability has been
achieved through formal, non-formal and informal education, defined as
early as 1972 by the UNESCO International Commission on the
Development of Education in a report on “Education Today and Tomorrow”
giving the official definitions of the educational trinity [2]. The expanding
areas of educational practices and the learning of individuals of all ages
today necessitate the development a fundamentally new concept of 21°
Century education. That is why the paradigm of “lifelong learning” is
based on the science of human education in all its life stages.

In a world of ever imposing trend of human factor lifelong learning
seriously change and are judicially regulated the educational and
professional requirements for the human resource in all institutions
looking to the future, the knowledge economy, information and
information technologies. It is no coincidence that intelligent, sustainable
and inclusive economy are the three priorities in the Europe 2020
Strategy, adopted by the EC in 2010 for attaining high levels of
employability, productivity and social unity. In addition, on 23 April
2015, the World Education Forum confirmed the latest “"Global Education
Agenda 2030". Towards inclusive quality education and lifelong learning
for all” [3]. "Education 2030" is an inseparable part of the agenda for
sustainable development, which continues the work on the “Millennium
Development Goals"*:

The commitment to quality education and measurable and

recognized learning outcomes focuses attention on the need for all

children, youth and adults to acquire the skills, knowledge and values
to become responsive, active and productive members of society and
the world... We acknowledge Education 2030 as a new opportunity to

2 As a result, The Muscat Agreement was signed at the: Global Education for All Conference

(May 2014). The Agreement formulates the global education goals and the related objec-
tives and tools for its implementation proposed by the United Nations Open Working
Group of the General Assembly on Sustainable Development Goals [11].
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achieve a historic advance in education, we commit ourselves to
brave, innovative and consistent actions to guarantee that education
really changes life in every corner of the world. Achieving the goals of
“Education 2030” means that we can announce success only if the
goals have been achieved for all [4].

Problem Analysis

Higher education should always respond effectively to changes in
society and the labor market by improving skills and human capital and
increasing its contribution to economic growth. Therefore, it should be
ensured that the modernization of higher education focuses on the
synergies between teaching, research, innovation and employment. It is
necessary to establish sustainable links between higher education
institutions and Vocational Training Centers (VTC) and the local
environment and regions; to implement innovative approaches to
improving the relevance of curricula, including through information and
communication technologies (ICT); to improve transitions to
employment; to strengthen international cooperation in the field of
education and to provide competent human resources for the labor
market all over the world.

Higher education and vocational training should also contribute to
the preparation of students for active citizenship through open approach
and critical thinking; to support personal development, while fully
fulfilling their role in creating and transferring knowledge.

Our project

Led by these basic tasks of the day of the world, and in particular by
the mission to create qualified employees in the field of cultural and
creative industries, the authors of the paper — part of a larger project
team from the University of Library Studies and Information Technologies
(ULSIT), created the project "A Communicative Model for an Interactive
Learning Environment for Lifelong and Post-graduate Vocational and
Continuing Training in the Sphere of Cultural and Creative Industries”,
Contract N2 DNO5/1 of 14.12.2016. The interdisciplinary problem of the
project is covered by researchers with corresponding scientific interests
and achievements, with relevant specializations and scientific publica-
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tions®, lecture courses and participations in expert groups and
committees. The topicality of the project has been defined by the
concept of “National Strategy for Lifelong Learning” (2014-2020); the
need to improve the quality and effectiveness of an interactive
educational environment in the cultural and creative industries by
implementing a communication model; the interrelationships and
interdependencies between education, culture and the arts related to the
localization processes of social transformation, cultural integration and
economic polarization for the proper and effective functioning of
education and culture systems in the cultural and educational spheres in
a moral-aesthetic aspect.

We are convinced that the implementation of a communication
model of interactive learning methods in lifelong learning is a good
formula for appropriately using the full potential of today’s educational
process, culture of communication, and building competencies to work
in a team environment. It is a modern learning culture through a new
theory for the subject, based on multi-aspect contacts with the
environment and incorporation into product unity and the mechanisms
of thinking and activity.

Hypothesis, aims, methodology

In brief, the hypothesis of the current research raises the question of
the new vision of a modern communication model of an interactive
educational environment that contributes to the improvement of the
quality of the educational process in continuous and post-graduate
vocational training and continuing education for the development of the
management of the subject in the direction of the trainer and trainees and
self-study of learners. The subject under discussion is the contemporary
opportunities for continuous and post-graduate vocational training and
continuing education, and the subject of the study is the interactive
educational environment in ULSIT and the creation of a communication
model of an adequate interactive environment for development of
motivational, organizational, communication and information culture in

3 Aspects on the topic have been developed in publications of the project team [1, 5, 6,

8,9, 10,12, 13, 14, 15].
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the human resources of the future. Within the applied methodology are
used the methods of content analysis and synthesis of theoretical
concepts, scientific publications and normative documents, monitoring
and qualitative research in the field of vocational and continuing
education in the country. At ULSIT and in its CVT, lecturers actively use
interactive educational methods and tools to prepare quality staff able to
compete at a high level with other labor market participants. Therefore,
the project of the same name relies on strategies related to
communication and interactive methods and applications. Its main
objective is to establish the necessary management tools, methods and
approaches for creating a new and sustainable communication model of
an interactive educational environment for continuous and post-graduate
vocational training and continuing education in the field of cultural and
creative industries. The applied methodology aims to identify the most
appropriate innovative educational practices and European cultural and
educational policies in the field of lifelong learning. As a result, a real
science-applied and practically effective communication model for the
professional development of staff is to be created — adequate to the
contemporary challenges and needs.

Discussion

In order to better explore the subject, it is necessary to analyze the
opportunities for continuous and postgraduate vocational training and
continuing education, in particular in the field of cultural and creative
industries. The problem of the current scientific research has to take into
account the increasingly perceived unsatisfactory state of lifelong
learning in our country due to the lack of attention to the evaluation and
monitoring of the standards in this direction and the lack of capacity of
teachers and their highly professional level of training activity in a
diverse and dynamic socio-cultural environment, the limited time spent
on education in the cultural sphere in the absence of a wide-ranging and
balanced learning cultural programs and other non-standard and
alternative forms of education. Modern young people face the challenge
of coping with many problems of all kinds at the same time. Because of
the complex economic, social and demographic situation in recent
decades, the potential for adequate intergenerational cooperation and
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continuity has been largely undermined. The main problem is the lack of
a sufficiently effective mechanism for young people to be involved in the
decision-making process on important issues. There is often a lack of
career opportunities for young people or their work is under-estimated
in financial terms. The cultural and creative industries are based on
cultural values, individual creativity, skills and talent, with the potential to
create wealth and work by generating intellectual property value. For
these reasons, education in these processes requires even greater
flexibility, innovation, freedom, creativity and respect for talent.

In the integrated communication model of an interactive educational
environment for continuous and postgraduate vocational training and
continuing education, a basic characteristic feature is the information activity
developed at the public level and located on the plane of co-opting of
values and interests. The main objective of this communication model is to
change the nature of the educational environment by using and flexible
application of innovative and interactive training methods, according to the
interests, opportunities, attitudes and needs of the learners.

The role of the communication interactive model from the point of
view of modern communication consists of regulating communication
relations, controlling information, modeling communication and
information constructions, cultivating thinking and attitudes and
stimulating particular and pre-formulated actions related to lifelong
learning in the cultural and creative industries. Analyzing the etiology and
semiotics of communicative messages exchanged in the course of
interpersonal interactions, Langer, von Toun and Taush concluded that the
communicative and integrative nature of these messages is possible due
to their four-dimensional structure including information-content,
affective-evaluative and self-disclosing component [7]. In other words, the
communication model creates equality, mutual appreciation and shared
responsibility. It not only sets the rules but also the norms, according to
which the ideas and the theses of the interactive educational environment
for continuing and postgraduate vocational training and continuing
education are materialized. This communication model is based on
contemporary modernity and is considered above all in terms of effective
communication in an interactive educational environment.

Very often, however, the effectiveness of interactive learning
methods can not be satisfactorily used due to various factors: the
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subjective attitude and ignorance of the peculiarities of individual
interactive learning methods and the impossibility to apply them as
intended; the teachers’ difficulties in organizing learners for inclusion in
interactive environments, the lack of adequate facilities for the use of
interactive methods; insufficiently achieved functional literacy of learners;
lack of culture to assess individual needs and opportunities, etc.

The good knowledge and application of the communication model
of interactive training methods and the creation of conditions for its
development contribute to the improvement of the quality of education
and the personal development of the trainees, i.e. development and
shared responsibility are the goal of all parties involved in
communication. The project team relies heavily on the experience
accumulated in ULSIT and its CVT in order to be able in a real working
environment provided by basic organizations such as libraries, archives,
museums, galleries and cultural institutions to create an effective
prototype and test “in reality” the expected results with real learners.

It is important to emphasize that our university has a fully built
structure, policies and vision for vocational training: it teaches at the three
levels of education — BA, MA and PhD; there are three centers for continuing
education, professional training and distance learning; maintains relations
with secondary vocational schools whose alumni have preferential rights
when applying for a place in the BA programs and in their five-year
secondary vocational education are trained by academic lecturers from the
university; there is a career center, a software lab, a library, a library lab;
intensive work is done on EURAXESS Bulgaria and the EU-ERASMUS
Intensive Program “Library, Information and Cultural Management”. This
remarkable infrastructure creates opportunities for good collaboration at
the university and for partnership with many external organizations and
stakeholders.

This is how the communication model is built on a solid foundation,
connections and accumulated experience. The model does not only rely on
efficient interactive methods in education and the use of the latest
information and communication educational technologies (web-based
training, audio and visual incentives to present and reproduce content from
the learning materials, working in groups, role plays etc) aimed at
stimulating the development of the cultural and creative industries. Also, it
strives to create a fully-fledged, flexible and sustainable interactive learning
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environment in which educational, creative, institutional, organizational and
business operators and potential users have appropriate and timely
information online about products and services related to post-graduate
vocational and continuing training to feel comfortable and to act with
confidence and self-esteem to self-development and validation.

That is why the integration of the communication model in an active
online environment (educational platform, whiteboard, virtual room,
licenses for access to educational and scientific platforms, open
resources, dynamic website, etc.) plays a role both in curricula and in
lectures, but above all provides interactive practical materials, videos,
games, case studies, etc. to develop the imagination, teamwork and trust
of learners among themselves and their lecturers and mentors. The
virtual environment attracts better and more new generations, which
both facilitates the learning process. On the other hand, it complicates it
because it requires higher digital skills for both trainers and learners;
requires a modern relationship between trainees, tutors and mentors;
team thinking, self-esteem, motivation, realistic.

The main objective of the project is to create and validate a new,
modern communication model of an interactive educational
environment for continuous and post-graduate vocational training and
continuing education in the field of cultural and creative industries. But it
could not be achieved without stimulating serious research into
innovative educational practices and European cultural and educational
policies in the field of lifelong learning, assessment of the opportunities
and qualified and efficient management.

In order to meet the planned objectives, the project builds on the
current trends in the approaches to managing the information and
communication infrastructure and the organizational culture of
continuing education in the field of culture and creative industries and in
the approaches to training and transfer of knowledge between the
generations. In the course of implementing the project, a series of
principles and approaches are followed: studying models and good
practices in Bulgaria and in leading countries; studying the conditions for
creating a communication model of an innovative cultural and
educational environment that will contribute to the improvement of the
main building factors of the cultural and educational fields of the social
sciences and the civic education; promoting a new vision of an
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interactive educational environment in the cultural and creative
industries; stimulating the interest, awareness and access of potential
users to an interactive learning environment for lifelong learning;
building a concept for inclusion of innovative approaches in the
educational process, interactive forms of learning, alternative curricula,
new media, contemporary audiovisual and web technologies and
competences; stimulating research efforts to apply information systems,
platforms and technologies to create a secure information and
communication environment for the development of continuing
education in the cultural and creative industries; studying the state of the
current theoretical, methodological and practical problems in this field;
participation in training sections, workshops and courses for acquiring
new knowledge and scientific competencies; creating scientific products
as a result of the project’s research, a dedicated site and a platform for its
development; direct feedback, analysis and monitoring.

On this basis, the perspective is to improve the quality of the
education process of the various educational, research and institutional
participants with a view to full personal and community development. It
is also projected to provoke and develop a sustainable concept for
providing adequate and effective state educational and cultural
infrastructure for better functioning of education systems and expanding
the cultural-educational and research network related to continuing
training at national, regional and international level.

Conclusion

It is important to understand that the professional expertise is a
combination of the individual’s ability to solve the problems that arise in
their professional activity. Indicators for it are competence and
knowledge in itself, but also personal qualities, motivation, development
of creative abilities, initiative and increased sensitivity to everything new.

Today's political and economic strategies place increasing hopes
and expectations on education and science; they emphasize their crucial
importance for the development of a competitive economy, a completely
different socio-economic environment and a correspondingly new
intelligent way of life. Priority in the development guidelines are: creation
of elite educational structures; expanding and spreading innovative
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technologies; ensuring a higher quality of life for all. In fact, the basic
prerequisites for implementing these global strategies are to promote
knowledge generation through research, the dissemination of
knowledge through education and the application of knowledge through
innovation and motivation.

Educational-qualification degrees, knowledge, skills, abilities,
competencies, basic and current steps applied to the performance of
human resources tasks, predetermine and set the effectiveness of each
organization and country. For their efficiency, the self-consciousness of
the personality not only relies on the educational system, but also on
developing themselves through individualized formal, non-formal and
informal education, driven not only by the conditions of the labor market
but also by the motivation to continuously grow in the profession.
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The Academic Educational
Environment as a Factor of Impact in the
Creative Industry*

Prof. Dr. Ivanka Pavlova
Assoc. Prof. Dr. Silvia Stancheva
PhD Student Tsvetomira Mikovska

Abstract. In this study, we present the University as an institution and space for
development, which in the right context can be well received by young people. In most
cases, the creative industries present the University as a place where young people
discover themselves and learn truths about family, friends, relationships, success and
other aspects of life. The university of contemporary serials and films most often teaches
life lessons more than concrete knowledge and skills. We are trying to present the
academic educational environment as a factor of influence in the creative industries,
through which the riches of the humanities also function as preserved and "carried"
cultural values. The new age, from the nineteenth century, but more and more
definitively, has been fascinated by the value of "creativity" (from one stage onwards,
perhaps by the passion for creativity): for the production of "new", for "authorship",
opposing to ‘discipleship" and "succession"; for "development" and overtaking as
opposed to conservation; for the production (of oneself) of knowledge as opposed to the
construction (of oneself) for knowledge. The methodology we use includes: information
approach; contextual modeling; Case Study; search and analysis of factual information.
The aim of the scientific research is to present the project "Communication Model of
Interactive Educational Environment for Continuous and Postgraduate Vocational and
Continuing Training in the Field of Cultural and Creative Industries" N2 AH 05/1 of
14.12.2016, emphasizing the cultural and creative industries and institutions and their
relationships and relationships with the academic educational environment.

Keywords: academic background, creative industries, cultural values, contextual
modeling, Case Study, knowledge, values
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Introduction

Lifelong learning is an important prerequisite for the modernization
of preparation and training, in line with important educational and social
trends, regulatory requirements and the creation of a Eurospace for
continuing education. It is appropriate to make full use of the
opportunities of interactive and creative teaching methods for improving
the educational process, enhancing the culture of communication and
forming competencies for teamwork. Effective implementation implies
an understanding of their specificity, levels of manifestation, signs and
tools for interactive cooperation. (. Yankova, R. Vasileva, 2018) The
interactive teaching methods are implemented in the conditions of
group training, which involves mastering technology for team
organization of educational process with detailed knowledge of the
technological stages. It is a new culture of learning, through a new
theory of the subject, based on multidimensional contacts with the
environment and the integration of the products and mechanisms of
thinking and activity.

The topicality of the problems of personal and community
development in the educational process in the field of cultural and
creative industries is related to the increasingly noticeable perception of
the unsatisfactory state of arts and culture education in our country,
which is reflected in the relatively low status of disciplines related to all
kinds of arts and general theory of culture; in the lack of attention to the
assessment and monitoring of standards in their teaching; in the lack of
high-level professional lectors for educational work in a diverse and
dynamic socio-cultural environment; in the narrowness of time spent on
art education in the absence of far-reaching and balanced educational,
cultural and entertainment programs and other unconventional and
alternative forms of learning. (/. Pavlova, I. Yankova, R. Vasileva, 2018) It is
also related to the urgent need for formation of aesthetic attitude and
aesthetic taste, of aesthetic behavior and experience in the members of
the individual socio-cultural communities, and for the development of
aesthetic and cultural sensitivity in the context of the formation of
aesthetically-artistic culture and the building of sustainable moral and
psychological climate in each of them and in the community.
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Problem statement

In his work, Idea of a University, 1852, John Henry Newman
describes his concept of education, professors and universities,
examining university life in ancient Greece.

Newman writes that if we knew what is a university considered in its
elementary idea, we should go back to the first and most famous home
of European literature and the cradle of European civilization, to the
bright and beautiful Athens — Athens, whose universities brought to its
heart and then back to life young people from the western world for
thousands of years.

Newman concludes that this is not all that "a university has
demanded and found in Athens." Nobody, even there, can live in poetry.
If students at this famous place had nothing better than bright hues and
soothing sounds, they would not be able or willing to make their
residency there to a great extent. Of course, they must have a way of life,
in a sense, for pleasure, if Athens becomes Alma Mater at that time or if
it remains a pleasant thought in their memory.

The university is a specific institution the idea of which does not
seem to allow it to be identified simply as a school in which certain
highly specialized knowledge is developed and taught. And although in
our time many different similar schools are called "universities", We
think, for example, the schools where the highest skills in the so-called
"practical arts" have been acquired in the past: farm management,
medicine, various arts, as well as the engineering sciences, are not
homogeneous with the "university" (although, of course, they are
universities in their fields). In its depth, the idea of a "university" is
nevertheless immanently linked to humanitarian knowledge, and
therefore a "higher education” is simultaneously a "university", precisely
if its core is made up of the philosophical, theological, philological, legal,
historical, and other faculties, traditional in Europe for centuries.

But the "university" in its most essential characteristic is not just a
"higher school" for the development and teaching of the humanitarian
knowledge in question (the fact is that this development and this
teaching can be carried out quite successfully in other institutions). Only
the university, however, is the place where the riches of the humanities
also function as preserved and “carried” cultural assets.

The new age since the 19th century, but more and more definitely
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since the 20th, has been fascinated by the value of "creativity" (from one
stage onwards, perhaps by the lust for creativity): for the production of
"new"; for "authorship”, opposing to "discipleship" and "succession"; for
"development" and overtaking as opposed to conservation; for the
production (of oneself) of knowledge opposed to the construction (of
oneself) for knowledge. In contrast, the university, with its peculiar
"liturgy” intertwined in its very idea, and in modern times, remains to
some extent a "Castalia": an institution of greater service to the spirit
than to creativity; to the worthy carrying of the spiritual more than to
"mastering" it, to "knowing" it. A place, not just with the idea of perfect
"adepts" (experts), but of people who were built and are building
themselves so that they can "carry” the measures of its spirituallity
accordingly. (Yanakiev, Kalin, 2015)

Academic activity is directly related to the formation of human
capital with a certain professional qualification for business purposes.
The role of academic activity is to increase the competitiveness and
innovation of the economy through training and scientific training of
highly qualified personnel and representatives of the business itself,
operating in the creative industries. The availability of highly qualified
personnel is one of the essential reasons for the increase in foreign
investment activity. The activity of the education system should be
consistent with the national innovation development policy in a way that
balances the demand and supply of highly qualified and closely
specialized staff. This is due to the fact that the specialization of
personnel does not make them easily interchangeable in the economic
sectors. (Vasileva, Rumelina, 2014, 346 p.)

Situation analysis

By examining the formal structure, we can assess the links between
the academic educational environment and the broader concerns of the
media industries and technologies, creative techniques and practices of
daily living, all of which resonate deeply with contemporary cultural and
creative transformations associated with the emergence of digital media
and more interactive forms of communication and entertainment. A
common trend in the creative industries — television stories, in many
digital forms such as video games and web pages — is the need for
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procedural literacy, a recognition by consumers that each form of
expression follows certain protocols and is fully committed to the need
to master the basic procedures.

Over the last few decades, the international organizations and the
national government structures have been keenly interested in research
and development the state of the culture, arts and education systems,
with an emphasis on interaction and coordination between them in order
to achieve educational sustainability. Educational and cultural-
entertaining processes, as well as on affirmation of the importance of
education in the arts and culture in all socio-cultural communities.

In Bulgaria, there is also a tendency for the theoretical development
of concepts of cultural awareness and the acquisition of skills for
expression through the arts and culture and for the promotion of the
cultural and creative industries. A step in this direction is the National
Strategy for Lifelong Learning, adopted by the Ministry of Education and
Science 2014-2020, which aims at achieving a European framework for
smart, sustainable and inclusive growth and covers all areas of learning. It
is focused on pre-school education and training, general school education,
vocational education and training, higher education, continuing adult
education, and aims at validating the results of non-formal learning and
self-study. Its goals include a high level of knowledge, the ability to
innovate, adaptability to changes in the nature of work and full social and
cultural inclusion, and its basic principles are related to improving the
quality of education and training, the development of thinking, capable
and initiative personalities, equal access to lifelong learning, and education
and training appropriate to the economy and the labor market.

The use of innovative multimedia educational resources for students
and teachers and other interested subjects based on the developed
interactive e-content of a multidisciplinary plan and the team
"technologies and education”, aims to create, implement and evaluate
initiatives for their effective use. This would provide educators and
learners with opportunities to actively participate in fostering an
understanding of art and culture at local, national and supranational
levels. Thus, participants in these processes could acquire knowledge,
skills and key competences in the perception of artistic and cultural
heritage through IT. Aided by qualified representatives from the
institutions of the arts and culture, they could all be actively involved in
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collecting and producing the necessary content for subsequent e-
learning resources publications in the network in different languages.

Communication between teachers, who have the opportunity to
actively discuss, use, refine the developed methodologies, technologies,
training tools, and share experience, is important. Networking between
trainees and graduates, potential employers, etc. is useful. The modern
information and educational environment should support all popular
technological forms of communication within the developed educational
portals, e-learning platforms, personalized social networks and more.
(Vasileva, Rumelina, Kamelia Nusheva, Ivanka Yankova, Ivanka Pavlova, 2018)

The expediency of using interactive teaching methods in higher
education is dictated by the changed basic functions of the educator. His
or hers main function is no longer just a source of information. They are
also a manager who, as a leading entity, is obliged to manage through
an appropriate management and co-management style, which implies
the presence of interaction and the development of a number of socially
significant personality traits; they are also a facilitator — they assist the
trainees in the complex process of mastering knowledge and
competences, which requires subject-subject relationships of
interdependence, communication to the degree of empathy; they are
also a mediator, mediating between the trainees and the learning
content they are learning, between the trainees and the global world that
surrounds them, ready for empathy and objective assessment.

Creating an interactive educational environment is also
presupposed by the alignment of the used system of methods, forms
and means of training with the requirements of the new paradigm for
creating a Euro-space for higher education and high quality of the
pedagogical process through pedagogical interaction.

The above arguments show that an important place in the
professional training of pedagogical staff is the use of interactive
teaching methods, which provide conditions for the development of
influence on the personality on a subject-object basis in relationships of
subordination in the interaction of subject-subject basis and relationships
of interdependence, the culture of communication at the level of "trainer
— trainee” and "trainee — trainee" is enhanced, and competences are
developed for students to work in a team. (Yankova, Ivanka, Rumelina
Vasileva, 2016, pp. 35-42)
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Implications

The university is a place of competition, no matter what type of
knowledge the students come for. The university is an institution and
space for development, which in the right context can be well received
by young people. In most cases, American television and cinema
represent the University as a place where young people discover
themselves and learn truths about family, friends, relationships, success
and other aspects of life. The university in the contemporary TV series
and films most often teaches life lessons more than specific knowledge
and skills. However, characters often end their college years with a
positive attitude and hope for future success in their profession. The
"university” in its most essential characteristic is not just a "higher
school" for the development and teaching of the humanitarian
knowledge in question, the fact is that this development and this
teaching can be carried out quite successfully in other institutions. Only
the university, however, is the place where the riches of the humanities
also function as preserved and “carried” cultural assets.

Conclusion

The arts and the cultural and creative industries produce a serious
economic impact. Over the last decade, they have gained recognition for a
specific, highly dynamic economic field, with social dimensions creating
partnership networks between the public sector and private business. The
cultural and creative industries are a catalyst for the development of new
technologies and innovations in the cultural and industrial sectors, an
integral part of education and modern regional and urban policies. All
these encouraging features in times of crisis have been validated in the
last decade by numerous national and pan-European studies.

Modern political and economic strategies are setting ever greater
hopes and expectations for education and science, underlining their key
importance for the development of a competitive economy, a completely
different socio-economic environment and a corresponding new smart
way of life. Priority in development guidelines is: creation of elite
educational structures; expansion and diffusion of innovative
technologies; ensuring a higher quality of life. In fact, the main
prerequisites for the implementation of these global strategies are the

115



promotion of knowledge gathering through research, the dissemination
of knowledge through education and the application of knowledge
through innovation, motivation and creative thinking. (Pavlova, Ivanka,
Ivanka Yankova, Rumelina Vasileva, 2018, pp. 63-76)

On this basis, the quality of the educational process in the field of
different educational, research and institutional subjects is envisaged in
Bulgaria, with a view to full personal and community development. Thanks
to the project "Model of communication in interactive learning environ-
ment for continuing and postgraduate professional and continuing
education in the area of cultural and creative industries” (https://www.
unibit.bg/research/projects/projects-external-finansing#206) a model of
communication for an interactive educational environment for continuing
and postgraduate professional and continuing education in the cultural
and creative industries is in development. A concept has been created to
provide adequate and effective state educational and cultural infrastructure
for the better functioning of education systems and to expand the cultural
education and research network related to academic education and
continuing education at national, regional and international level.
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CbBPEMEHHW EKONIOMMUYHM MOAXOAM
B ODYYEHMETO MO KOHCepBaLMA U
pecTaBpaLma Ha LOKYMEHTANHO
KYNTYPHO HacneacTBo™

lMpodp. 0pH UeaHka AHKoea
A-p uwx. Uckpa LieemaHcka

Abstract. One of the important tasks of academic education is through the testing of
different types of practices to open up to students the opportunities to apply a series of
principles and mechanisms that contribute to the realization of established views and
policies. The combination of theory and practice is of utmost importance in the modern
world. In this sense, the university centers in Bulgaria, which aim at providing knowledge in
the field of conservation and promoting the promotion of the written cultural heritage, are
becoming a new important tool for the transfer of traditional knowledge and its learning
by different generations. Priorities and contemporary environmental approaches to
teaching the discipline are outlined “Conservation and Restoration of Documents", in line
with the European achievements for better competencies and validating UniBIT as a major
national, educational and research institution, and turning it into an integral part of the
European educational and scientific space.

Keywords: conservation, restoration, educational process

Pe3rome. EOHa om saxHume 3ada4yu Ha akademMu4yHomo ob6pazos8aHue e Nocpedcmeom
anpobupaHemo Ha pasiudeH mun npakmuku 0a ce paskpusm nped oby4asawjume ce
8b3MOXHOCMUMe 3a Npu/aazaHe Ha nopeduya om NPUHYUNU U MexaHusmu, cnocobcm-
8aWU 3a peanusupaHe Ha ycmaHoseHume 8UXoaHus u nonumuku. Ce4emasaHemo Ha
meopusma u npakmukama e om U3K/H4UMeIHa 8aXXHOCM 8 CbepeMeHHUs ceam. B
mo3u CMUCH/ yHUBepcUmemckume yeHmposge 8 bbv/ieapus, 4usmo yes e ocueypsea-
Hemo Ha 3HaHusl 8 061acMMA Ha 0NA38aHeMo U HACbPYaBaHeMmo HA NONY/IApU3UPa-
Hemo Ha NucMeHomo Ky/JimypHO HAciedcmeso, ce npespbvujam 8 Ho8 8axeH UHCMPpY-
MeHm 3a npedasaHe Ha MpaduyUuOHHOMO NO3HAHUE U U3y4asaHemo My om pas/iuy-

*,ﬂ,OKna,ﬂ,'bT e npeactaBeH npeg yyactHuumte B XXIX International Scientific Conference
"Knowledge in Practice”, npoBegeHa mexay 11 n 13 gekemspu 2020 r. B rp. baHcko, Pe-
nybavka bbarapus
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Hume nokosieHus. [Moco4yeHu ca npuopumemHume 3a0a4u U CbepemMeHHUMe eKoJ0-
2uyHu nodxodu e npenodasaHemo Ha ducyunauHama ,KoHcepgayus u pecmaspayus
Ha dokymeHMU" 8 cbomeemcmaue ¢ esponelickume 0ocmuxeHuUsi 3a no-0obpu Kom-
nemeHyuu u ymevpxoasaHe Ha YHUBUT kamo 3Ha4uma HayuoHasiHa, obpasosamen-
Ha u Hay4Hou3csedosamesicka UHCMUMYYUs, KGKMO U npespbUjaHemo My 8 Hepas-
OesiHa Yacm om Egponelickomo 06pa3o8amesHo U Hay4YHo NPOCMpPAaHCMEo.

Knrouoeu dymu: koHcepeayus, pecmdspayus, obpasosamesieH npoyec

BbBeseHme

CbBpeMeHHWTE MOAXOAM 33 YHUBEPCUTETCKO, CAEAANMNAOMHO npode-
CMOHaNHO M MPOAb/XaBalLlo obydyeHMe 3a onasBaHe Ha JOKYMEHTaJIHOTO
KYNTYPHO HacneACcTBO ce 0bycnaBAT OT CbLUECTBYBaLLWTE CBETOBHWN TEHAEH-
UMM B Cb3JaBaHETO Ha CbBPEMEHEH, HOB €KOJMIOTMYEH MOZEN 3a ynpasJe-
HME Ha npoLiecuTe ,CbxpaHeHWe 1 orna3BaHe Ha JOKYMEHTaJIHOTO KylTypPHO
HacneacTBo B bBbarapus” B ycnoBusTa Ha 3aababoyaBaHe Ha nNpoLecuTe Ha
rnobanmsaums, KOUTO 3a CTpaHW, KaTo HallaTa, ca CBbP3aHW C NposBaTta Ha
nopeavua oT HebnaronpuaTHW NpoLecu U M3MeHeHus. Te3n TeHAeHLMH,
npeansBuKaHu ot mobanvsaumsaTa, NoayyaBaT pa3npoCTpaHeHNe B CTpaHa-
Ta HK, 6e3 Ja ca Haauue CbOTBETHAaTa 3PANOCT Ha OBLLECTBEHWTE OTHOLLE-
HUS M Ha UHCTUTYLMUTE, 6€3 NOAXOAALL, COLIMANHO-MKOHOMUYECKWN KAMMAT,
KakTo 1 6e3 NOAroTBeHW 3a y4acTe B HOBUTE YCIOBUNS CNeLyanmcTy.

Bce no-oce3aemMo e HanaralioTo ce cxBallaHe 3a He3aZ0BONNTENHO-
TO CbCTOAHME Ha YYEHETO Npe3 Leansa XUBOT B CTpaHaTa HU, N3pa3saBalLLo
ce B /iMncaTta Ha BHMMaHMe KbM OLleHKaTa M MOHUTOPMHIa BbpXy CTaH-
AapTVTe B Ta3W HacoKa, B HEAOCTMra Ha KanauuTeT Ha npenojaBateny Ha
BMCOKO MPOodecnoHanHoO HMBO 3a 0byuumTenHa AeNHOCT B MHOroobpasHa
N AMHAMUYHA COLIMOKYATYPHa CpeAa, B OrpaHMYeHOCTTa Ha BPeEMETO, OT-
AeneHo 3a obpasoBaHve B chepaTta Ha OMa3BaHETO Ha JOKYMEHTa/NHOTO
KyNTYPHO HaC/NeACTBO, B OTCCTBMETO Ha LUMPOKM No obxBaT 1 HanaHcu-
paHn obpa3oBaTeNHN N KYNTYPHU NPOrpaMn 1 Ha APYrv HeCTaHAAPTHU U
antepHatuBHM GOpMK Ha 0byyeHue.

[puoputetn

B nocnesaHuTe roavHW, NapanenHo C paslmpsBaHe Ha rpaHuLuTe Ha
NoANTUYECKa M MKOHOMMUYECKa MHTerpaums, ¢ NpoMeHuTe B TPaAULIMOH-
HOTO reonoANTUYECKO MUCIEHE eBOJIOMpPa NpeAcTaBaTa 3a AOKYMeHTal-
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HOTO HaC/NeACTBO, 3a HErOBMUA 0BXBaT U CbaAbp>KaHWe. NPOMEHAT ce Kpu-
TepuuTe 3a aBTEHTUYHOCT M METOAMUTE 3a Ona3BaHe, CbXpPaHeHue, N3noin-
3BaHe M yrnpasieHne. BbnpocbT 3a onasBaHeTO Ha TOBa HacneAcCTBO e
npUYMHa 3a CepMO3HO HE3MOKOMCTBO Ha CneumnanncIuTe, KoOMTo ca 3a-
NMO3HaTW C HeroeBute cneuneuKM 1 NpPousTUYaLLMTe OT TOBa PUCKOBE 3a
3aryba Ha Ba>XkHW M3TOYHMLM Ha MHGOPMaLMA.

CrneuynduyeH Wpux OT ycuamaTa 3a ornasBaHe Ha CBETOBHOTO JOKY-
MEHTa/HO HacneACTBO, KaTo HeoLeHVMO 60ratcTBO M OTTOBOPHOCT Ha
BCUYKM, e nporpamata Ha FOHECKO ,MameTtTa Ha cBeta “(Memory of the
World)', cbagaaeHa npes 1992 roauHa, 3a fa HacCoUM BHUMAHWETO Ha CBe-
TOBHaTa OBLHOCT KbM OMa3BaHeTO Ha MMCMeHaTa NameT Ha YOBeYecTBO-
T0. Cpeg, npuoputetnte Ha lNMporpamara ce oTKposBa MAeATa, CbC CPeACT-
BaTa Ha CbBPEMEHHUTE TEXHONIOTUK, Aa Ce CbXPaHN CBETOBHOTO JOKYMEH-
TaNHO HacneacTBo, 0COBeHO TOBa, KOETO e 3acTpalleHo OT 6e3Bb3BpPaTHO
YHULLIOXEHWe, Ja ce rapaHTMpa cBobojeH AOCTbM U NPUBANYAHE HA BHU-
MaHWeTO KbM HeroBaTa BaXHOCT W 3HAa4YMMOCT 3a bbaeLumTe NOKONEHWA.

N3npaBeHn npes HapacTBaliata OMAcHOCT OT 3aryba Ha LeHHM
apXMBHN N BMBIMOTEYHN KONEKUUN N AOKYMEHTW, KOUTO Omnpeaenart
NAEHTUYHOCT, 3HaHNA N UCTOPUA Ha YOBEYECTBOTO, AbPXKaBUTE, YNEHKN
Ha FOHECKO, eguHoaywHo npuemat Ha XXXVIII cecna Ha leHepanHaTa
KOHdpepeHuuna npe3 HoemBpu 2015 r. MbPBUA NO POAa CU UHCTPYMEHT,
onpejensw, craHAapTMTe 3a 3aliuTa Ha CBETOBHOTO JOKYMEHTanHO
HacneacTBo®. To3n HopMaTVBeH akT 6enexu v HoB eTan B paboTaTa Ha
FOHECKO, cBbp3aH ¢ noBuLaBaHe Ha 61aroCbCTOAHNETO Ha YOBELLKOTO
NMO3HaHVe N n3naBata My KaTo CrogeneH pecypc.

FOHECKO noouwpsBa yyacTmeto Ha MiajuTe Xopa B OMasBaHETO M
CbXPaHEHMETO Ha KHWXOBHO-AOKyMeHTanHOTO Hacneactso. C uen ga
NoAKpenu 3a4b/KEHMETO Ha Abp>kaBuTe no KoHeBekumATa Aa Nonynspu-
3npat KoHuenuuaTa 3a CBETOBHO HAaCNeACTBO, KOHKPETHO upe3 obpa3o-
BatesHn nporpamu, KOHECKO craptmpa cneumaneH npoekT ,Ydyactmeto
Ha MJaAauTe Xopa B OMa3BaHETO W NOMyAApU3MPaHETO Ha CBETOBHOTO

" UNESCO. Programme Memory of the World. URL: <http://www.unesco.org/new/en/

communication-and-information/flagship-project-activities/memory-of-the-world/
homepage/>

2 UNESCO. (2016) The Records of the 38MSession of the General Conference: Vol. 1. Resolu-
tion 15 adopted by the General Conference at its 38thSession, Paris, 3-18 Nov. 2015, (38
C/Resolution 15). Paris: United Nations Educational, Scientific and Cultural Organization.
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HacNeACTBO C Orfief, HaCbpyaBaHETO M JaBaHETO Ha Bb3MOXHOCT Ha YcC-
MewHN PbKOBOAUTENM Aa y4acTBaT B CbXpaHsBaHe Ha HacNeACTBOTO".

MNocpeacTBoM pa3paboTBaHETO Ha HOBM 0Bpa3oBaTe/IHM MOAXOAN U
Ha OpraHu3npaHeTo Ha Maajexkn GbopymMmn 3a CBETOBHOTO HaCNeACTBO,
Ha KypcoBe 3a 0byueHne N ceMUHapu 3a pa3BUTUE Ha YMEHWS, NMPOEKT bT
Lenn MaaguTe xopa Aa noaydat HeobxoaMMUTe 3HaHWA, YMEHUs, Mpexa
OT KOHTaKTV M Ja MOemaT aHraXkunmeHTa 3a Ona3BaHeTo W MOoMynfapu3n-
paHeTo Ha HaCceACTBOTO, OT MECTHO Ha CBETOBHO HUBO.

Ob6yueHureTo Urpae KAoYOBa POAs NpPW OnasBaHe 1 CbXxpaHsaBaHe Ha
AOKYMEHTaNHOTO KYNTYPHOTO HacneACTBO.

Llean

& peHTMdMUMpaHe Ha WHOBATUBHU WMHCTUTYLMOHAAHN MOJANTUKN,
KOWTO fa onpegenat obavka Ha obpa3oBaTenHata cucteMa u TAX-
HaTa pons B CbBpeMeHHUTe GopmMn Ha obyyeHure B Ta3u cdepa;

= Pa3paboTBaHe W npejnaraHe Ha cTpaTernv 3a NpPUAOXeHWe Ha
MHOBATMBHM €KONOTMYHU TEXHONAOTMM U METOAMKW 3a Ona3BaHe
Ha JOKYMEHTa/IHOTO HaCNeACTBO;

= OnpegensHe Ha Ao6pPWU MPaKTUKK, NPUAOKMMU B HaLMOHasHaTa
NONTUKA M KOHKPETHU MHULMATMBK B CcUCTeMaTa Ha obpa3oBa-
HMeTo B 06nacTTa Ha AOKYMEHTANHOTO KyATYPHO HaCAeACTBO, Kak-
TO U MOAEeNN, NOAXOAALLN 33 BHEAPABAHE;

& Pa3paboTtBaHe Ha Npenopbkn 3a obMeH Ha MHdopMaUUn K 3Ha-
HWA, 3@ CTUMYyAMPaHe Ha CbTPYAHMYECTBOTO M U3rpaxaaHe Ha
MpeXU Ha pervMoHanHo v rnobasHo paBHWLLE 3a NogrnoMaraHe Ha
obpa3sosaTtenHata pepopma Ypes NpPUIOKEHNE Ha CbBPEMEHHUTE
CpeAcTBa 3a obyuyeHue.

CbBPEMEHHM EKONOMMYHM MNOAXOAN B OByUEHMETO MO
KOHCEpBaLIMA 1 pecTaBpaLma Ha
AOKYMEHTANHO KYNTYPHO HacneACTBO

& [lpesaHmMusHa KoHcepsayus — KAH0YOB GakTop B 06yUeHMeTo no
onasBaHe Ha KHUXOBHO-AOKYMEHTa/IHOTO HacaeAcTBo. [NpuymHa-
Ta 3a NPUOPUTU3MPAHETO 1 e BbB PaKTa, Ye MHOIO MO-LIeHHO e Aa
ce 3ama3n 1 cnacu Lsai apxuB WM KOMEKUMS, a He OTAENHMW eK-
3eMnIApu OT TAX.
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& VI3sCcHABAHE 8 KOHCEepB8AUUOHEH acnekm HA Npu4yuHUMe 34 pdas-
pywasaHe Ha kosekyuume. MNpunaraHeTo Ha cTpaTerMn 3a npea-
nasBaHe u TpeTupaHe.

& Oby4yeHue, C8bP3AHO C eKO/I02UYHUME YC/I08UA HA CbXpaHeHUe.
MoHacToAweM OCHOBHMAT POKYC 3a Ona3BaHe Ha KOJeKLUW e 13-
MOA3BaHETO Ha Ao3umeTpu. lMornes KbM YCTOAYMB €KONOTUYEH
KOHTPOJ 1 ONTUMU3ALMA.

& Hoe eko-uHosamugeH nodxod 8 oby4yeHUemo ¢ ynompeba Ha xuo-
posaamume — eKo-UHOBaTVBHAaTa CMHEPrna 3a 6e3oMnacHoO NoYncCT-
BaHe Ha JOKYMEHTV BbpXy XapTUeH HOCWUTeN Ype3 M3Mon3BaHeTo
Ha XWMAPONaTK, KOUTO Ca B CbCTOSIHWE He CaMO Aa MOYMNCTAT Xap-
TUEeHUTEe JOKYMEHTW, HO W Ja YHMLLIOXAT NMPUCHbCTBALLMTE BbPXY
XapTuAaTa MOTEHLMOHANHO BPEeAHUTE MbOUYHM KIEeTKM KakTo 3a
AOKYMEHTMTE, Taka 1 3a xopara.

& BHedpsisaHemo Ha KO/J0UOHUMe HAyku U HaHomexHoJio2uume 8
oby4eHUeMO No KOHCepsayusa U pecmaspayus, Ypes n3nosi3BaHe
Ha XMAPOKCUAHN HaHOYaCTULIM 3@ KOHCOMAALMSA Ha XapTus, OCu-
rypsaBankum v 3aliMTHO, HeyTpasHO pH, HeobxoanMmo 3a Abaroc-
POYHOTO CbXpaHeHue.

& JIHosamuseH no0x00, u3no/3eawy HexUuMu4yHu cpedcmea 3a npe-
domepamsaeaHe u KOHMPOJ Ha epedumesume — n3y4vaBaHe Ha
nporpamarta 3a uWHTerpupaHa 6opba c BpeauTennTe, KOATO Ce
pa3paboTBa MHAMBUAYANHO 3@ BCAKA MHCTUTYLMA.

& Hay4yHoobocHogaHu Memodu 8 obsacmma Ha pecmaspayuoHHU-
me UHMeps8eHYyuU, KOUTO Ca YacT OT OMa3BaHETO Ha JOKYyMeHTal-
HOTO HacneacTBo. EfHa cbBpemeHHa TeHAEHUMA e npuaaraHeTo
Ha LMKOAOAEKaH MO BpEME Ha pecTaBpaLMOHHa NHTEPBEHLIMA.

& ObpasosamesiHU npozpamu 3a HeMOKCU4YHOMO sie4eHue, Heobxo-
AMMW 3a CbBPEMEHHaTa OpraHu3aLMsa Ha cucTemata 3a onasBaHe
Ha JOKYMEHTaJIHOTO HaCNeACTBO B KOHTEKCTA Ha WHTErpupaHeTo
My B CbBpPeMeHHMA robanmnsmpaty ce CBAT.

< PaspabomeaHe Ha npenodasamesicku npozpamu 3a 3aujuma Ha
JdoKyMeHmMasaHomo Hacnedcmeo, Koumo ce Haadazam om ecmecm-
8eHUs X00 Ha passumue Ha Cb8peMeHHOMO 4Y08e4ecmao.

B Hactoawwma MOMeHT Hal-edekTMBEH MeTOA 3a ona3BaHe — Jieve-
HWe, MPeBeHUMA U AbATOCPOYHO CbXPaHEHME — € MPUIOXKEHNETO Ha CUC-
Temata ,atmocdepn aHokcua”. Ypes metoga ,aHOKCUA” ce orpaHv4yaBa
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narybHOTO AenCTBME Ha pa3rpaxKAaHeTo Ha AokyMeHTuTe. Cb3gaBaHeTo
Ha 6e3kmciopogHa cpefa NpefocTaBA M Bb3MOXHOCT 3a AbAroTparviHoO
CbXpaHeHVe Ha ya3BUMU MaTepuanun. TakaBa MMKpPOCpesa € B CbCTOAHME
Aa NpeaoTBpaty MAM 3abaBu NPOTUYAHETO Ha XUMUYHU U BUONOTMYHM
peakumnn, N3NCKBaLLM MPUCBCTBMETO Ha KMCIOPOA. Te3n noaxoan ,umat
BCMYKO OBLLO C KOHLenumaTa 3a Kancynata Ha BPeMeTOo, KOATO M30/uMpa
BpeaHuUTe areHTn”. ,AHOKCU4YHama kancyia Ha epemMemo” enMnHmnpa oc-
HOBHUTe GaKkTOpW 1 AerpagaLMOHHMTE NPoLecH:
© npekoMepHa Baara,
© Kucnopog,
© 3amMbpcuTeny,
& yATpaBMONETOBA paAnauus,
KakTO U MHOTO Apyru GpakTopu KaTo:
© pa3npocTpaHeHne Ha MUKPOoopraHu3mu (baktepuu, rebUUKK),
© HanmbAHO nNpejoTBpaTABa MNPOLECUTE HA  XUAPOJUTUYHO
pasrpaxgaHe Ha JOKyMeHTUTE.
& Paszgumue Ha obpazosamesiHu gpopmul.
B TAX aKkUeHTBT ga ce nocTaBA Ha epurkacHOTO 06BbP3BaHe Ha Teope-
TVYHWTE NOCTAaHOBKM C MPaKTUYECKM Ka3ych OT peasnHaTta paboTHa cpesa.

3aKJIoYeHmne

MMOCTOAHHOTO akKageMM4yHO W NPOAbJXKaBalWO npodecnoHanHo
obyueHue e peluasaly, GakTop Npu pa3BUTMETO M NpUaaraHeTo Ha edek-
TUBHW WHTErPUpaHn Nporpamun 3a CbxpaHaBaHe, Oorna3BaHe v nonynapu-
3npaHe Ha LieHHW AOKYMEHTa/HW HauWOHaNIHW Pecypcn C KyATyPHOUCTO-
PUYECKOTO 3HaYeHWe 3a NameTTa Ha bbarapckata Hauums.

CrypeHTuTe Ha YHUBUT yuacTBaT akTMBHO B pa3paboTBaHeTo 1 npwia-
raHeTo Ha HOBWUTE TEXHONOTUMU — E€KONOTUYHU U BE3XMMUYHN CybCTaHLmnK,
BOAEHN OT MWUCBLATA, Ye AOPV efHa MajKa YacTuyka OT MWHANOTO Ja ce
CbXpaHW W npegase Ha bbaelyute NOKONEHWS, NpUaarakym M3KyCcTBOTO Ja
Ce OTZIOXKM Hen3beXKHOTO, Lie 3ana3mn 6barapckata HU MAEHTUYHOCT.

Hawara kpariHa uen e npeBpbLiaHeTo Ha ,JlabopatopusaTta no 6mb-
NINOTEYHWN TEXHONOTUN N MHbOPMMpPaHe” B MogepHa nabopatopus, cpe-
AVLLEe Ha MHOBALWM 1 TBOPYECTBO B CbBPEMEHHWNA KYATYPEH XMBOT Ype3
MbJHOLIEHHO B3aMMOZAENCTBME CbC CTYAEHTUTE B MpoLeca Ha onasBaHe n
CbXPaHeHMe Ha KHMXKOBHO-AOKYMEHTaNHOTO HaCcneACTBO, KOETO € Halun-
AT KPanbrbeH KaMbK, HaLWAT MbTEBOAUTEN M HallaTa MAEHTUYHOCT.
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BrarogapHoctu

Jdoxnagabt e no npoekt N2 /1H 05/1 ot 14.12.2014 ot ®HU ,KomyHu-

KaLuMOHeH MoAen Ha MHTepakTuBHa obpasoBaTesiHa cpeja 3a HenpekbC-
HaToO W CNeAAMNAOMHO NPOdPeCcMoHaNHO U NpoAbAKaBaWwo obyyeHve B
chepaTta Ha KyNTypHUTE N TBOPUYECKM UHAYCTPUM".
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CTPYKTYPHU M QYHKLMOHAIHM
XapaKkTePUCTUKMN Ha MHTErpUpPaHa
MHPOPMALIMOHHA Cpesa 3a pa3BMTMe Ha
MHTEJIUTEHTHMA TYPU3BM™

ra. ac. 9-p Kamenusa Hyweea
Ac. 0-p bopaHa Xadxueea

Abstract.The author explore and analyze the need for the sustainable functioning of
an integrated information environment (IIE) to manage the development process of
smart tourism, which would improve the tourist and cultural and entertainment
infrastructure and adapt and apply good European and world practices and
innovations in the adequate and appropriate use of tourism products, information and
communication technologies, human, institutional, public and corporate resources.
The purpose of this study is to highlight the importance of implementing a smart
Bulgarian tourist product and the promotion of various intelligent tourist destinations
and the need to model innovative organizational-management, functional-structural,
production-performance and business processes based on an effectively functioning
IIE; oriented to absorbing the potential of new regions, balanced regional
development, improving the market positions of tourism in general, creative and river
reactive industries. In the research it is argued that in Bulgarian conditions the
formation of IIE for the management of the processes in the tourist sector and
especially for the development of the intelligent tourism, facilitating the access of
producers, consumers and intermediaries of tourist products and services to digital
content, its use and exploitation at local, regional, national and supranational level
would lead to an increase in entrepreneurial activity providing the basis for radical
innovation in organizational structures and knowledge; emerging from the efficient
use of the scientific and innovation potential, the technological modernization, the
innovation-electronic infrastructure and the specific natural and historical-cultural
resources of our country. The research tasks of the study require the use of
interdisciplinary research tools: a thematic bibliographic study; studying models and

*,ﬂ,OKna,ﬂ,'bT e npeactaBeH npeg yyactHuumte B XXIX International Scientific Conference
"Knowledge in Practice”, npoBegeHa mexay 11 u 13 gekemspu 2019 r. B rp. baHcko, Pe-
nybavka bbarapus
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good practices through information search strategies, working visits and fieldwork,
and retrieving and structuring information; contextual modeling.

Keywords: intelligent tourism, tourism infrastructure, information and communication
technology, integrated information environment

Pe3rome. B Hacmosuwjus 0okaad ce uscsiedsa HeobxodumMocmma om ycmou4yugomo
dyHKYuOHUpaHe Ha uHMezpupaHa uHgopmayuoHHa cpeda (MVC) 3a ynpasneHue Ha
npoyecume 8 pazgumuemo Ha UHMeUu2eHMHUA mypu3sem, koemo 6u dogeso 0o no-
dobpsisaHe HA Mmypucmuyveckama U Ha KyJmypHo-pasesjekameaHama uHgpacm-
pykmypa u 3a adanmupdHe U npujideaHe Ha dobpume esponelickU U C8emMOBHU
Npakmuku U UHO8ayuUu No omHoweHuUe Ha adekeamHOMOo U YyesecbobpdasHo U3nosi3-
gaHe Ha mypucmu4veckume npodykmu, UHEOPMAYUOHHUME U KOMYHUKAYUOHHUMe
mexHo/102uU, YogelwKume, UHCMUMyyuoHaIHUme, obujecmeseHume u Kopnopamus-
Hume pecypcu. Lleama Ha Hacmoawomo u3ciedsaHe e 0a u3gede 8aXHOCMMA om
peanusupaHemo Ha UHmenuzeHmeH 6b12apcku mMypucmuyecku Npodykm, nonyJs-
puU3UpPaHemMo Ha pasiu4dHU UHMesnu2eHMHU mypucmuyecku 0ecmuHayuu u Heobxo-
dumocmma da 6v0am MoOenupaHu UHOBAMUBHU Op2aHU3aYUOHHO-YNPasieHCKU,
OyHKYUOHAHO-CMPYKMYypHU, Npou38o0cmaeHo-U3NbAHUMe/ICKU U busHec npoyecu,
6asupaHu Ha egekmusHo PyHkyuoHupawa MNC, u opueHMUpaHu KvM yceossaHe
HG NomeHyuana Ha Hosu pe2uoHuU, 6anaHCUpaHo pe2uoHaAsHo passumue, nodobps-
8aHe HA NA3apHUMe NO3UYyUU Ha Mypu3Ma Kamo Ys/o, Ha KpeamusHUmMe U pexpea-
musHume uHdycmpuu. B Hay4Homo u3cnedeaHe ce 3acmvnea mesama, ye 8 6bJI-
2apcku ycaosus gopmupaHemo Ha MIVC 3a ynpaesieHue Ha npoyecume 8 mypucmu-
Yeckus ceKmop U no-cneyuasnHo 8 passumuemo UHmMe u2eHmMHUs mypussbM, YecHs -
sawa docmvna Ha npousgodumenu, nompebumesnu u NOCPeOHUYU Ha Mypucmuyec-
KU npodykmu u ycayeu 0o yugposo cbObpKaHUe, He2080Mo U3nosi38aHe U ekcnJio-
amayusi Ha MecmHo, pe2uoHaAIHo, HaYUOHAIHO U HAOHAYUOHA/IHO pasHuuje, bu 0o-
ges10 00 nosuwidsaHe HA npednpuemadeckama aKkmueHocm, ocuzypasawa 6asama
3@ padukaiHu UHOBAYUU 8 OP2aHU3AYUOHHUMe CMpyKmypu U Ha 3HaHUe, hpousmu-
4Yawo om egekmusHOMO U3NON38aHe HA HAyYHUS U UHOBAUUOHHUS NOMeEHYUas,
mexHo/102u4Hama MoOepHU3ayus, UHOBAYUOHHO-eeKmpoHHama uHgpacmpykmypa
U cneyugu4HUmMe NPUPOOHU U UCMOPUKO-KYIMYpPHU pecypcu Ha cmpaHama Hu. Ha-
Yy4HUMe 3adaqu Ha usciedsaHemo U3UCK8am npuaazaHe Ha UHMepoUCYUNIUHEH U3-
credosamesicku UHCMpyMeHmMapuym: meMamu4Ho bubiuozpagcko npoyyeaHe; usc-
siedsaHe Ha modeiu u 00bpu NpakmMuku 4pe3 cmpameauu 3a UHOPMAYUOHHO Mbp-
ceHe, Ype3 pabomHu nocewjeHus U paboma Ha MepeH U U3gauYaHe U CmMpykmypupa-
He Ha uHgopmayusa; KOHMeKCmMyasaHo ModeaupaHe.

Knroqoeu dymu: uHmenuzeHmeH mypusoM, mypusmu4ecka UHppacmpykmypa, uH-
opmayuoHHUMe U KOMyHUKAUUOHHU MeXHOJI02UU, UHMe2pupaHa UH@OpMayuoHHa
cpeda
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BbBeaeHve

NHTepechbT kbM nNpobaemMaTtukaTa, CBbp3aHa C YCTOMUYMBOTO Pa3Bu-
TWE Ha WHTEJIUFEHTHUS TYPU3BM, CbC CUCTEMHATa MHPOPMALIMOHHA NOA-
APbXKa Ha OpraHW3auMOHHO-YMPaBIEHCKUTE, UHCTUTYLIMOHANHWTE, aj-
MUHNCTPATUBHUTE, KOPMOPATUBHUTE N OOLLECTBEHUTE CTPYKTYpU, C Op-
raHV3aunoHHaTa KyaTypa B Hay4YHOW3CaefoBaTeNCKMUTe Cpean npes noc-
NefHUTE HAKONKO AECETUNETUS — € 3HAUMTENIEH — NMOopPaaN NPEBPbBLLAHETO
Ha Typv3Ma KaTo LSO B K/JHOUYOB CEKTOP Ha MECTHUTE, PErvMoHanHuTe u
HaLMOHaNHUTE MKOHOMWKN 1 rnobanm3aumata Ha TypucTmyeckms nasap.

JlutepatypeH nparnes,

TeopeTnyHaTa MWCbA B ObnacTTa Ha KOHKYPEHTOCMOCOBHOCTTa W
edeKTMBHOCTTa Ha BUAOBETE TYpM3bM CbLLO Benexn cepnoseH Hanpesbk.
ToBa ce 3acBugetencrtsa OT Ha/JIMUMETO Ha Pa3/IMYHM TEOPUN N 3aKaroYe-
HWA Ha U3TbKHATW YyYeHW B nnueto Ha Anbepm LlaliHeke, Yunam JemuHe,
Matiken E. lNopmvp, LdaHuen MvepHo, AnaH Knapk, Kenem M. Kay, Tomac
XatiHye, pek Puyapdc, [>xynu YuncevH v ap., U3cneiBalliy B CPaBHUTENEH
naaH KynTypHOTO W MPUPOAHOTO HACNeACTBO W poaATa Ha Typu3Mma 3a
Pa3BUTMETO Ha NMOCTMOAEPHUTE AbPXKaBUW. TeXHUTE M3CNefBaHNATa ca Ha-
COYEeHWN KbM M3y4yaBaHe Ha rnobanmsaumsaTta, CTUMyAMpallia pactexa Ha
Typu3ama 4ype3 rnobanHute MHGOPMALMOHHN U KOMYHUKALNOHHN TEXHO-
NOTUN N MPEXK, KakTO 1 upe3 HoBuTe Meann. ObekT Ha Te3n nscneaBaHuns
e 1 ponaTta Ha rnobasHaTa Mpexa B TO3M MPOLEC, Ha AeTeopuTn3aLmaTa
Ha >XMBOTa Ha XxopaTa B pa3BUTUTE CTPaHW, Ha rnobanmsaumata KaTto
CTPYKTYpPEH MpoLeC, OCUrypaBall, BUCOK MOTEHLMAN Ha pPa3BUTUE Ha Ty-
pU3Ma, Ha TYpPUCTUYECKUTe, pa3BaeKaTesHUTe, KyITypHUTE 1 TBOpYecKuTe
NHAYCTPUN N Ha MHOPACTPYKTYPHOTO M3MepeHMe, ocurypsaBalLo 6aaron-
PUATHM BB3MOXHOCTW, MOCPEACTBOM €NeKTPOHHUTE TEXHONOTUW, CPEeaCcT-
BaTa 3a MOOWIHOCT, KOMMIOTbPM3NPAHETO Ha MHPOPMALMOHHATa U pe-
3epBaLMOHHATa CUCTEMa, KOUTO Ca MO-YA0OHW 3a MaHUMNyAMpaHe U MKO-
HOMWYECKM NO-pPeHTabMAHM OT GUHAHCOBA rneAHa ToukKa.

B Bbbarapua mscneaBaHuATa B nocoyeHuTe obnactm JO M3BECTHa
CTeneH cneABaT JIornKaTa Ha CBETOBHUTE U3CNef0BaTeNCKN TEHAEHLUMW.
Te kaTo LANO ca cbobpaseHn C OBCTOATENCTBOTO, Ye MepCnekTuBmTe 3a
ycnexuTe Ha pas3MyH1Te BUAOBE TYpM3bM Ca 0OBbpP3aHN CbC CneaBaHe-
TO Ha efjHa HOBa KyATYpa, afeKBaTHa Ha nocneuuunTe ot rnobanmsaumsa-
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Ta. 3aTOBa, B bbjeLle e HeobXx0AMMO Ja ce Npeojosee ocTapsanata npes-
CTaBa 3a Typu3Ma, 1 da ce HabierHe Ha NoTpebHOCTTa Ha CbBPEMEHH WS
TYPUCT OT aKTUBHO y4yacTue, CbMpexunBaBaHe WU KOMIMJIEKCHO Bb3npue-
MaHe Ha JeCTMHaLMATa, OT KOHTAKT C aBTEHTUYHMA KyITypeH obekT u
edekTMBHO noTpebaeHne Ha TYPUCTUYECKM, KyATYPHN N KPeaTUBHMN Npo-
AyKTV 1 ycayrn. OT gpyra cTpaHa NoAXOoAbT KbM nojyepTtaHute chepu He
CbOTBETCTBA B JOCTaTbyHa CTeNeH Ha MOCOYEHUTE MO-rope CBETOBHMU
TeHAeHUMW. He ce mpwunarat AOCTaTbYyHO LWIMPOKO yebbasmpaHute MH-
dopmaumnoHHmn cuctemmn (MC) B KynTypHO-OBpasoBaTenHata, HayyHo-
n3cnegoBsaresickara, MHGOPMaLMOHHO-pe3epBaLMOHHaTa, pekaamMmHara v
PR cpepa Ha Typu3ma, TYpUCTUYECKUTE, KYNTYPHUTE N KPEaTUBHUTE UH-
AycTpun. He ce HacbpuaBa MeXAyHapOAHOTO U UHTEPANCLUUNINHHO CbT-
PYAHWYECTBO MeXAY Pa3/IMYHUTE MKOHOMMUYECKW, obpasoBaTesiHu, Ky-
TypHO-pa3BaeKaTeNHN, ObLECTBEHN N COLMaNHN Cy6ekT! U Hay4YHOM3C-
NefoBaTesICKN CTPYKTYpu. B TO3M cMuUCHA ce ouepTraBa efjHa TeHAEHLMA
Ha Hee(peKTMBHO M3MNOA3BaHE Ha Hay4HWA N U3CNef0BaTe/ICKMA MOTeH-
Luan 3a Npoy4saHe Ha Bb3MOXHOCTUTE 3a BbBeEXJaHe Ha UHPOpPMaLn-
OHHUTE U KOMYHMKaUWOHHK TexHosnorun (UKT) npu wnsnonssaHe Ha
BCUYKWN HAJIMYHU NPUPOAHN, KYNTYPHO-UCTOPUYECKN, TYPUCTUYECKN, NH-
CTUTYLMOHaHW, OBLLEeCTBEHM M KOPMOPaTUBHM PeCypcu Mpw pasnpocT-
paHeHMEeTO Ha 3HaHuA 3a BUAOBETE TYypPU3bM, TYPUCTUYECKUTE AeCTUHa-
LK, NPOAYKTUTE U YCAYTK, U 3a OpraHun3aumnaTa u ynpaeieHNeTo Ha Cuc-
TemuTe Ha TypusMma, KyaTypaTta n obpasoBaHmeTo.

WNHTerpupaHa nHbopMaLMoHHa cpesa

N3xoxaankm ot 0bCTOATENCTBOTO, Ye CUCTEMHATa MHPOPMaLMOHHa
noAaApbXKa U CbMPOBOXAAHETO Ha Xu3HeHns uukbn (KLL) Ha npoaykTa
Cce M3BbpLBa B MHTerpupaHa nHbopmaumoHHa cpega (MNC), kosaTo ce
aBaBa A4po Ha CALS-texHonormmte n Ha Cb3gaBaHWUTE Ha TAXHa OCHOBA
NPUIOXKEHWNA, TO TA MOXe Aa Ce pasraexaa Kato CbBKYMHOCT OT pa3npe-
AeneHn 6a3un gaHHW, KOUTO:

& CbAbpXKAT CBEAEHWMA 3a MPOAYKTUTE, MPOM3BOACTBEHaTa Cpesa,

pecypcuTe 1 npoLecuTe Ha OpraHn3auunaATa;

& OCcuUrypsiBaT KOPEKTHOCT, aKTyalHOCT, CbXPaHUMOCT U AOCTBMHOCT

Ha JaHHWTe 3a CbOTBETHUTE NoTpebuteny;
@ CbXpaHABaT BCUYKW JaHHW BbB BUA Ha MHPOPMALIMOHHN 06eKTu.
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B cvotBetctBMe ¢ koHuenuuata CALS, MC npeactasnasa mogynHa
cucTemMa, B KOATO 6a30oBUTE NPUHLMIMM Ce XapaKTepm3mpaT CbC CeAHUTE
nokasartenu:

& MPUNOXKHMTE NPOrpamMu Ca OTAENEHWN OT JaHHUTE;

& CTPyKTypaTa Ha AaHHuTe 1 nHTepdenca 3a AOCTbM A0 TAX Ca CTaH-

AapTU3MpaHy;

& NPUNOXKHUTE CPeACTBa 3a paboTa € AaHHUTe ca TUNOBU GUPMEHM

peLLeHuns, KOeTO OCUrypsea Bb3MOXHOCT 3a pa3sutueto Ha VNG,

& jaHHUTE 3a NPOAYKTUTE, MpoLecuTe N pecypcuTte He ce aybaunpar,

KaTo ce ocurypsBa TaxHaTa MbAHOTA U LIANOCTHOCT.

O6bwarta 6a3a gaHHu (OBJ) B nHTerpupaHata nHGopMaLMoHHa cpesa
urpae pondta Ha APO Ha CMCTeMaTa, KbM KOETO MoraT Aa ce obpbLyaT pas-
NNYHUTE NPOBAEMHO-OPUEHTUPAHN MOAENN, ThiA KaTo B HeA Ce CbXpaHsaBaT
nHdopMaLmoHHM obektn (M10), agekBaTHO OTpaszsBaLim 0bekTuTe u cybek-
TUTe B AajeHa OpraHv3auMoHHa CTPyKTypa (MpeameTtwn, matepuanu, vulge-
NS, NPOLLECU U TEXHONOTMM, Pa3HOODBPa3HN JOKYMEHTH, GMHAHCOBK pe-
cypcw, cayxutenn n obopyzaBaHe Ha MPOV3BOAUTENS, eKCMIoaTUpaLLmA U
CcepBM3MpaLLmA NPOAYKT) B UHPOPMALIMOHHOTO NPOCTPAHCTBO.

Mogenute B INC, oTHacAWwM ce 0 KOHKPETHM NpeaMeTHN obaacTy,
ypes crneumanm3npaHn NpPuaoKeHns ce cbotHacaT cnpamo OB/l n Hamun-
paT Tam Heobxoaumute umM WO, obpaboTBalkm U MNOMECTBANKM
B OB/l pe3yntatute oT Ta3m obpaboTtka, Kato NP Cb3AaBaHETO Ha HOB
NPOAYKT N MPW TEXHONOTMUYHOTO My CbMPOBOXAAHE CbC CPeAcTBaTa Ha
CAIMP (CAE/CAD/CAM) ce cb3gaBaTt nHdopmaumoHHu obektun (N0).

Heobxoanmo e aa ce nogveprae, Ye xapaktepHu ocobeHoctu Ha NO
Ce OTHacAT M A0 CbLIHOCTTA Ha CTPYKTypaTa Ha NMpoAyKTa, CbCTaBa My W
BCUYKWN BKIKOUYEHU B CbCTaBa My KOMMOHEHTW, AeTaluan, Bb3W, arperaTy,
mMaTepuanu 1 T.H., U A0 aTpubyTn, onnceaLLM CBOWCTBATa Ha NPOAYKTUTE
N TEXHUTE KOMMOHEHTWN KaTo TEXHUYECKN U3MCKBaAHWUSA, reOMeTpUYHM na-
paMeTpu, XapakTepuctnkm n T.H. B cbwoto toBa Bpeme VIO cbabpxa B
npoussosieH dopmaTr MHPopmaumaTa, HeobxoaMma 3a ePeKTMBHOTO
NpoOTMYaHe Ha BCUMUKM Pasn Ha XXU3HEHMA LMKbBA Ha NPOAYKTUTE, UAEH-
TMPUUMPaNKM NOCPEACTBOM YHUKaNeH KoZ. 1o OTHOLIEeHWe Ha CTPYKTY-
paTa u cbcTaBa cu, MNC npeactaBaaBa XpaHWavLLe 3a AaHHW, CbAbpXKa-
O BCAKAKBW CBEAEHMSA, Cb34aBaHM M M3MOA3BaHW OT yyacTHuumTe B XKL,
Ha npoaykTa. Ts BK/IOUBa B CbCTaBa cu: obuwa 6a3a faHHM 3a NPOAYKTUTE
n obwa 6a3za gaHHW 3a NpeAnpPUATHETO.
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DakTopV Ha Bb3AENCTBME

B cTpykTypeH 1 ¢yHKUMOHaNEH NiaH HEOBXOAMMOCTTa OT KOOPAMW-
HauuMs U KOHBEpPrupaHe Ha OopraHW3aLMOHHUTE, YNPaBAEHCKUTE, NPOun3-
BOACTBEHUTE N NOTpPebutenckmte npouecn B chepata Ha MHTEAUTEHTHUSA
TYypV3BbM Ce OCHOBaBa Ha NnpeAnpuemaveckaTta akTMBHOCT, ocurypsBalla
6a3zarta 3a pagukanHu MHOBAUWM B OpPraHU3aLMOHHUTE CTPYKTYpU U Ha
3HaHMe, NPOM3TNYALLO OT ePeKTUBHOTO M3MON3BAHE HA HAYUHUSA N UHO-
BALMOHHMA NMOTEHLMaN, TEXHONOTMYHATa MOAEPHM3aLMsA, MHOBALMOHHO-
eNeKkTpoHHaTa MHGpPACTPyKTypa 1 cneunduyHnuTE NPUPOAHN U UCTOPU-
KO-KYNTYPHU pecypcu Ha JafieHa CTpaHa.

B 1031 cMuCBHA aHanM3nMpaHeTo M NPOrHO3MpPaHeTo Ha MHbOpPMaLK-
OHHO-KOMYHWKaLMOHHaTa cpeja B Typu3Ma, obyciaBsawia ce oT CUCTEM-
HWA XapakTep Ha TYpuM3Mma, OT HeNpeKbCHATO HapacTBallaTa CNOXHOCT Ha
06LLLEeCTBEHO-NOANTNYECKMTE, COLMANHO-NKOHOMUYECKUTE U KYNTYPHUTE
CUCTEMM, KaKTO W OT nNpobiemute U NepCrneKkTUBUTe, CTOALLN NPes TaX B
yCNOBMATa Ha HEMpeKbCHATO MpOMeHsLla ce obkpbXaBallia cpeaa, 6w
cnesBano Aa ce peanvsnpa B MHTEPANCLUIMIMHEH KOHTEKCT, KaTo ce nma
npeABuA HerHaTa CNOXHOCT M MHOrOMAacToBoCT. ToBa ce Hanara v OT
HelHaTa CBbP3aHOCT C NPENINTAHETO, 3aCTbMBAHETO N BAN3AHETO B MPO-
TUBOPEUMA Ha MEHUIKBPCKNTE DYHKLMK, AeMHOCTUM 1 dopmMu OT cdepa-
Ta Ha KOPNOPATUBHOTO YNpaB/ieHNe C Te3n Ha KynTypaTa, KpeaTUBHUTE U
pekpeaTUBHUTE MHAYCTPUKN, HENPOWN3BOACTBEHATa chepa B 06LLeCTBEHO-
TO pa3BuTUE U Ap.

KoHcTataumm

AHanM3bT Ha MHPOPMALMOHHO-KOMYHMKaLMOHHAaTa cpeja B Typu3-
Ma, OT [ejHa TOouka Ha Cb3jaBaHe Ha HeobxoAMMMUTE MOAUTUKO-
MKOHOMMYECKM, OBLLLeCTBEHM, COLIMOKYNTYPHU U BM3HEC yCNOBMA 3a Bb3-
HVKBaHe M pa3BUTME Ha WHTENIEreHTHWA TYpM3bM B OpraHM3auMOHHO-
YyNpaBAeHCKN, CTPYKTYPHO-PYHKLIMOHANEH, MPON3BOACTBEHO-U3MBHM-
TENCKN N NOTPebuTencko-noBefeHCKN acnekT, 6 MOrba Aa MOCAYXN U
3a pa3paboTBaHETO U M3MbJHEHMETO Ha OPraHW3aLUMOHHU U yNpaBAeHC-
KW Nporpamu, TEOPETUYHM KOHLEMLMM, MHOBAaTUBHW CTPATErMM U NOAXO-
AN, MPaKTUYECKU PeLLeHUs N KOHCYNTaTUBHW WU KPeaTUBHU MOAUTUKUN U
MPaKTUKK, HY>XKHU 3@ NpeAnprYeMayeckoTo 3HaHKe W 3a NpuiaraHe Ha yc-
newHn 6usHec Mogenu 1 npeanpremMayeckn Nnpoduam B opraHmsaLmsaTa
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W yNpaBNEHMETO Ha WHCTUTYLMOHaNHUTe, obuiecTBeHUTe M 6UsHec
CTPyKTypuTe B Ta3n chepa. Ton 61 6un noneseH n 3a peaansmpaHeTo Ha
HAKOW CbBPEMEHHM MOAXOAM U TEHAEHLMUW B NpoLecuTe Ha pa3BUTUe Ha
WHTENINTEHTHUA TYpM3bM B YCIOBUATA Ha robanmsaums n nHdopmaum-
OHHO O06LLeCcTBO, KOUTO 3HAYUTENHO 6MXa CMOMOTHa/NM MOAUTUKUTE W
cTpaTermmTe 3a yrnpas/ieHVe U KOOPAUHALMA Ha CTPYKTYPHUTE eNeMEHTM
Ha cuctemMuTe Ha Typu3Mma, KynTypaTa M HauMoOHa/sHaTa MHOBaLWMOHHA
cucTema.

N3xoxzalikn OT CbBPEMEHHUTE CBETOBHW TEHAEHLIMW W MPaKTUKK B
opraHu3auuaTa U ynpaBieHNETO Ha MeXAYHapOAHUTE TYPUCTUYECKU aec-
TMHALMW B YCIOBMATA Ha MOCTOSIHHO 3acWBalLla Ce KOHKYPEHLMSA Ha HaLu-
OHaJ/IHUTE, PETMOHANHNTE N CBETOBHWTE Ma3apu Ha TYPUCTUUYECKM MPOAYKTH
N yCayru, Kouto B 6barapckmTe yCaoBusa ce nNposBsBaT Ha GoHa Ha peaunua
HebnaronpuaTHN NPOLLECUM N U3MEHEHMS, TbI KaTO TAXHOTO ajanTuMpaHe U
npwnaraHe ce oCbLLEeCTBABA, 6e3 Ja e HannLe CboTBEeTHaTa 3PANOCT Ha UHC-
TUTYLIMOHANIHUTE, aAMWHUCTPATUBHUTE, KOPMOPATUBHUTE M OBLLECTBEHMTE
OpraHM3aLMOHHN CTPYKTYpU 1 6e3 Aa e Haiuue NoaxoasLl obLiecTBeHO-
NOJNNTUYECKMN U COLIMANHO-NKOHOMMYECKN KAUMAT.

Te3an HeraTMBHM OBCTOATENCTBA Ce MOACW/IBAT M OT OTCbCTBMETO Ha
pobpe NoaroTBeHN 3a yyactve B HOBUTE YCI0BUA CNELMANNCTY, MEHUAXKb-
pVv, TypornepaTopw, PeCcTOPaHTbOPY, XOTEMEPH, TYPUCTUUECKM U KYITYPHU
nocpeAHVLM, MPOV3BOANTENM, NOTPEOUTENN, MOTPEOUTENN U T.H.

PeluaBaHeTO Ha ronsma 4acT OT pasriexjaHuTe npobaemmn ce CBbpP-
3Ba C M3ACHABaHE Ha MPUYMHUTE 3@ Bb3HWKBAHE Ha NMOTPEBHOCT OT ycTa-
HOBSIBaHE Ha akTya/JlHOTO CbCTOSHME N Ha TEHAEHLMUTE B Pa3BUTUETO Ha
WHTENNTEHTHUA Typu3bM B bbarapus, Bb3 OCHOBa Ha aHanM3vpaHe U
nporHosnpaHe Ha WMHPOPMALMOHHO-KOMYHWKALMOHHaTa cpeja B Ty-
puv3Ma, B KOHTEKCTa Ha OpraHu3aLMOHHO-yrNpaBJeHCcKa WU CTPYKTYpPHO-
byHKLMOHaNHA NPOMSAHa B CcMCTEMUTE Ha Typw3Mma, KynTypaTta v Haumo-
Ha/iHaTa MHOBALMOHHA CMCTEMa, KOATO Aa JOBeje O YCTOMYMBOCT Ha
OpraHu13aLMOHHO-YNPaBAEHCKNTE, NPON3BOACTBEHO-U3MbAHNTENCKUTE U
noTpebuTencknTe NpoLecn B Te3n CEKTOPMU.

MocpeacTtBoM naeHTMOUKaUMaTa 1 Kracupukaumata Ha napameTpuTe
N NPOsBAEHMATA Ha MEXAYMHCTUTYLMOHANHUTE, MEXAYKOPNOpaTUBHUTE,
MEXAYaAMUHUCTPATUBHUTE N MEXAYCEKTOPHUTE B3aUMOZAENCTBUS U CbT-
PYAHWYECTBa B M3C/1efBaHaTa 06/1acT, C akLLeHT BbpXy TEXHUTE cneunduyHm
M3MEPEHUS N XapaKTepUCTMKY, B MOro Aa ce Cb3jaZe Bb3MOXHOCT 3a
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MPOrHO3MpaHe M niaHupaHe Ha COLMaNHO-NKOHOMUYECKUTE, OpraHmn3aLm-
OHHO-YMpPaBAEHCKNTE, MPON3BOACTBEHO-U3MbAHUTENCKMTE N NOTpebuTenc-
KUTE M3MEPEHNA U NPOABAEHNA HAa UHTEIUTEHTHUA TYPU3BM.

B 6barapckn ycnosus dopmmpaHeto Ha NWC 3a ynpaBaeHve Ha npo-
LecuTe B TYPUCTUYECKMA CEKTOP M MO-CMeLnanHo B Pa3BUTUETO Ha UHTEU-
FeHTHUA TYPU3bM, y1eCHABaLLa AOCTbMNa Ha NPOU3BOAUTENN, MOTPebUTenn un
NOCPeAHVLIM Ha TYPUCTUYECKM NPOAYKTU U YCAyrn A0 LMPPOBO CbAbpXKa-
HWe, HErOBOTO M3MO3BaHEe N eKCnioaTaLmsa Ha MeCTHO, PerMoHaHO, Haum-
OHaJIHO W HafHaLMOHaNHO paBHWLLEe, 61 JOBENO A0 NOBMLLABaHE Ha Npes-
npvemaveckata akTMBHOCT, ocurypsaBalla 6asarta 3a pagvkanHu MHOBaL MK
B OPraHm3aLOHHNTE CTPYKTYPU 1 Ha 3HaHWe, MPOM3TMYaLLO OT ePeKTUBHO-
TO M3MOA3BaHe Ha HayYHUA M MHOBALIMOHHUA NOTEHLMaN, TEXHOAOrMYHaTa
MOZEepPHM3aLMsA, NHOBALMOHHO-eNeKTpOHHaTa WHPPaCTpyKTypa M Cneum-
OUYHUTE NPUPOAHN N NCTOPUKO-KYATYPHW PeCcypcur Ha CTpaHaTta Hu.

B cbLiOTO TOBa Bpeme BHeApPABAHETO Ha HOBUTE MHDOPMALIMOHHUN U
KOMYHWKALMOHHN TEXHOIOTMM B OOLLECTBEHMSA, KYATYPHUSA, 34PaBHO-CO-
LUWaaHUA U KOPMOPaATUBHUA XMBOT NMopaXjaT HeEOBXOAMMOCTTa OT pas-
paboTBaHETO M BBBEXAAHETO HAa MHTENIFEHTHN KYNTYpHO-pa3BaeKkaTes-
HW NPaKTUKN U AEMHOCTM, KOMTO Aa CbAEWCTBAT 3a Cb3/aBaHETO Ha Bb3-
MOXHOCTU 3a busHec, npodecnoHanHo obyyeHune, obpasosaHue, 34pa-
BEOMa3BaHe, XWBEEHE, TYPU3bM U KYATYPHU MPOAYKTU wn ycayru. [oc-
pPeACTBOM AurMTanHUTe U ObnayHuTe ycayrm B Typu3ma, obnayHute
nnatdopmm 3a gaHHM 1M 5G TexHonoruuTe, NPUAOXKUMM B obnactta Ha
ycnyrute, 61 Morno ga ce CTUrHe A0 MHOBATMBHUW TEXHONOTUYHW peLle-
HWs 3a BusHeca, npodecrmoHanHOTO 0byyeHne, obpa3oBaHMETO, TYpU3Ma
N MHPOPMALIMOHHHO-KOMYHaNHUTE YCAYrn 1 Aa 6baaT Cb3gajeHun ycio-
BMA 3a nogobpsBaHe Ha TypucTMyeckaTta, KynTypHaTta U MHOBALMOHHO-
TEXHONOrMYHaTa MHPPaCTPyKTypa.

OCHOBHUTE XapakTepucTUKM Ha TakaBa eaHa MWNC ca cBbp3aHu ¢
Bb3MOXHOCTUTE 3@ KOOPAMHALMA U KOHBEPrMpaHe Ha OpraHu3aunoHO-
yrnpaBAeHCKUTE, MPOU3BOACTBEHO-U3MBAHUTENCKUTE U MNOTpebuTenckute
npouecy B chepata Ha MHTENUTEHTHUA TYPU3bM, B KOHTEKCTa Ha OpraHu-
3aumnTa M pPasBUTUETO Ha pa3HOObpasHMUTe GopMM Ha Typu3bM B Pbbira-
pusa, 6a3vpaHM Ha CbXpaHEHM W3BOPOBM W3TOYHMLM, NPeACcTaBAsBaLLM
NHPOPMALMOHHM MaCMBWN U PeCcypcu Ha Typu3ma, Hay4YHOM3CIeA0BaTeNC-
KW CTpaTerMyecky aHaavsn n KoMeHTapw, aptedaktv u ABMXXUMU KYATYp-
HW UeHHoCTU. Bcnukm Te Bmxa mMorv ga 6baat u3non3saHu kato 6Hasa
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AAHHW 1 TeHepaTop Ha MAEeV W MHULMATMBW 3a HETOBOTO YCTOMUMBO pas-
BUTME. JJpyrn MmaTt OTHOLUEHWE KbM MPOYyYBAHETO W peanv3npaHeTo Ha
Lennsa CnekTbp OT MasapHW, HenasapHW, MHCTUTYLMOHAIHY, OpraHu3aLLu-
OHHU 1 OBLLLECTBEHN MEXAHU3MW N MEPKM 3a OMa3BaHe, CbXpaHaBaHe, Mo-
nynsapusnpaHe 1 npeseHTUpaHe Ha KyATYPHOTO HACAeACTBO B KOHTEKCTa
Ha M3MO0/I3BaHETO My KaTO pecypc 3a YCTOMUMBO Pa3BUTME Ha Typu3Ma Ka-
TO LAO, KakTO U KbM Bb3MOXHOCTUTE, Konto npegoctasat VIKT n HoBuTe
MeaunK, C Lien NoBMLIABAHETO Ha MHTepeca, MHPOPMMPAHOCTTa U AOCTbMNA
Ha NOTEHUMaNHUTE YYaCTHULM B TYPUCTUYECKMA npouec. TpeTn ce oHacaT
A0 npobaemute M NepcnekTMBUTE, CBbP3aHM CbC 3ana3BaHe M Nogobpsa-
BaHe Ha KayeCTBOTO Ha MPUPOAHUTE U aHTPOMOTreHHUTE TYPUCTUYECKUTE
pecypcy, C YCTOMUMBOTO Pa3BUTUE Ha KYNTYPHUSA TYPU3BM U Ha OCTaHaNu-
Te BMAOBE CMeunanmsnpaH TypusbM, OTYMTaKK NPeAMMCTBaTa Ha pasHo-
06pasneTo, YHUKaNHOCTTa U aBTEHTUYHOCTTa Ha TE3N Pecypcn MO OTHO-
LeHWe Ha banaHca Mexay TAXHOTO Pa3BUTUE U CbXPaHEHNETO UM.

3aKkJIoyYeHmne

Yctonumso dyHkumoHunpawa NNC 3a ynpaBneHne Ha npouecute B
Pa3BUTUETO WHTENUrEeHTHMA Typu3bM, Bu foBeso fo nogobpsasaHe Ha
Typuctuyeckata u KyliTypHO-pa3BiekatenHata WHPpacTpykTypa u Ao
afiantupaHe 1 npunaraHe Ha AobpuTe eBPONENCKN N CBETOBHW MPaKTUKM
“ MHOBaLWW MO OTHOLLUEHME Ha afeKBaTHOTO 1 Lienecbobpa3Ho 13Mons-
BaHe Ha TYpPUCTUYECKUTE MPOAYKTU, MHPOPMALIMOHHUTE N KOMYHUKALIN-
OHHUW TEXHONOrMKM, YOBELUKUTE, WHCTUTYLMOHaNHWTE, OobLecTBeHUTEe U
KopropaTBHWTe pecypcn. Bcmuko ToBa OT cBOA CTpaHa bu fjonpuHecno
3a BK/IHOUBAHETO Ha pa3/nvyHuUTe GOPMUN Ha UHTEAUTEHEH TYPU3BM B Ty-
pUCTUYECKnTe MOJUTUKM, 3acArally npouecmuTe Ha HauoHaNIHOTO, pern-
OHa/IHOTO W MECTHOTO MaHWpaHe, CBbP3BaMKM T1 C APYruTe KOHLMNLUK,
cTpatervu, NporpaMu v naaHoBe 3a YCTOMYMBO pa3BUTUE (MHMLMATUBK
3@ WHTEIrEHTHW rpajoBe 1N OBLUMNHW, UHTEIUTeHTEH TPaHCMOPT, NHTEeNM-
FeHTHW crpaan, nHtenureHTHu MAC pelleHns, MHTEAUTEHTHM NPOCTPaHCT-
Ba, UHTEMIEHTHa TypucTMyecka MHPPaCcTPyKTypa, UHTEAUTEHTHU AeCTu-
HaLMW, NHTEIUTEHTHU MHBECTULIUW B TypuU3Ma 1 4p.).

3a peanvsnpaHeTo Ha WHTeNUreHTeH Gbarapckyv TypuCTUYECKU npo-
AYKT 1 NOMYNAPU3MPAHETO Ha Pas/IMUHN UHTEIUTEHTHN TYPUCTUYECKN Aec-
TMHaUMM e HeobxoanMO Ja 6baaT MOAENNPaHN MHOBATUBHM OpraHv3aLm-
OHHO-YyrpaBAeHCKY, QYHKLMOHANHO-CTPYKTYPHW, MPOU3BOACTBEHO-U3MbII-
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HUTeNCKM 1 BusHec npouecy, H6a3mpaHn Ha ePeKTMBHO GYHKLMOHMpPaLLa
NNC, n opueHTMpaHM KbM YCBOSIBaHe Ha MOTEHLMana Ha HOBW PETMOHW,
H6anaHcMpaHo pervoHaaHo pa3BuTLe, MOAO6PABaHe Ha NasapHUTE NO3ULLUM
Ha Typ¥3Ma, Ha KpeaTUBHUTE U PeKPeaTUBHUTE NHAYCTPUN.

13non3BaHm M3TOUHMLM

1.

10.

11.

12.

Bacunenko, H. OcobeHHOCTN GOPMUPOBAHNSA IKONOTMYECKON COC-
TaBAAOLWEN NOTPEObUTENBCKMX NPEANOYTEHMI B LndpoBon cpese. //
HayuHo-mexHuy4eckue eedomocmu Cl16[TIY. SKOHOMUYECKMEe HayKW.
Tom 12, 2019, 5, «c 23-32. URL: <https://economy.spbstu.ru/
userfiles/files/articles/2019/5-2019/02_Vasilenko.pdf >
AvrutanHara tpaHcbopmauns B Typusma. Codus : AsaHrapa Mpu-
ma, 2018. 394 c.

AvmunTtposa, buctpa . VIHTEeNUTeHTHM KOMMNEeTEeHUUN 33 HULLOB Ty-
pu3bM : CneunanmanmpaHn 3HaHWUA, UHTENEKTYasHU U NpakTUJeckm
ymenusa. Coopusa : Asarrapg Npuma, 2019. 266 c.

Kapadwmsos, Bragnmup B. MiIHoBaTMBHUTE MHOOPMALIMOHHU TEXHO-
norum — dakTop 3a PasBUTMETO Ha YOBELLKUTE pecypcu B Typu3ma.
// Xopu3oHmu B pasBUTMETO Ha YOBELLKUTE Pecypcu W 3HaHWeTo.
Byprac : bypracku cBobogeH yHueepcutet, 2015, T. 1, c. 387-395.
MNopTbp, Malikbn. KOHKYpEeHTHOTO MpeAMMCTBO Ha Hauuute. Co-
¢ua : Knacuka v ctun, 2016. 944 c.

MpunoyxeHne Ha MHTErpMpaHn MHOOPMALIMOHHM CUCTEMM 3a ynpaB-
NeHve Ha npouecute B opraHunsaummte. Pyce : MNpumakc, 2017. 101 c.
Pn6oB, MaHon. B epaTta Ha AurntanHute TEXHONOTUN : TexHONOrnK,
NKoHOMWMKa, obpasoBaHue. Codusa : ABaHrapg lNMpuma, 2018. 480 c.
Pu6oB, MaHon. TnobanHu npobaemu Ha xunsgonetmeto : Y. 2. TexHo-
nornyHata tpaHchopmauma. Codumsa : ABaHrapa npuma, 2017. 380 c.
Pn6oB, MaHon. urutanHata obwHoct. Codus : ABaHrapg Mpuma,
2016. 250 c.

Crpaternsa 3a yCTOM4YMBO pa3BUTUE Ha Typu3ma B bbarapus 2014-
2030. URL: <https://www.strategy.bg > FileHandler>

Crpoes, 1. B, C. b. PelueTHVKOB. ,YMHbIA ropos” Kak HOBbIM 3Tan
ropoAcKoro passutua. // IkoHomuka e npomeiwineHHocmu, T. 10,
2017, 3. c. 207-214.

Typusbm. // EC. bBbarapua. PervHonHa noantmka.  URL:
<https://ec.europa.eu/regional_policy/bg/policy/themes/tourism/ >

135



13.

14.

15.

16.

17.

136

TbpProBCKUAT N TYPUCTUUECKUAT BU3HEC B YCNOBUSA Ha UHTENUTEH-
TeH, ycTonumB M npuobwasaly pactex : COOpHMK C AoKnagun oOT
Kpbrna maca ¢ mexayHapogHo ydactve, Ceuwios, 21 OKTOMBpWM
2016 r.:T. 1. CBnwos : AU ,LeHos”, 2016. 432 c.

TbProBCKUAT N TYPUCTUUECKUAT BU3HEC B YCNOBUSA Ha UHTEUTEH-
TeH, ycTonumB 1 npuobwasalwy pactex : COOpHUK C AOKnaanm OT
Kpbrna maca ¢ mexayHapogHo ydactue, CBuwoB, 21 OKTOMBPMU
2016 r.: T. 2. CBuwos : AU ,LleHoB", 2016. 458 c.

Fereidouni, Meghdad, Arkadiusz Kawa. Dark Side of Digital
Transformation in Tourism. // Intelligent Information and Database
Systems. Proceedings, Part Il of 11th Asian Conference, ACIIDS 2019,
Yogyakarta, Indonesia, April 8-11, 2019. Springer, 2019.

Kotoq Z., Y. Bandung. Interactive Digital Signage Architecture to
Improve User Interaction on Tourism Information Services. //
International Symposium on Electronics and Smart Devices, ISESD
2016, 24. 2017, pp. 380-385.

Schmidt, Rainer, Michael Mohring. Digital Enterprise Architecture
Management in Tourism — State of the Art and Future Directions. //
Intelligent Decision Technologies 2017 : Proceedings of the 9th KES
International Conference on Intelligent Decision Technologies (KES-
IDT 2017) : Part Il, 2017.



Problems and Prospects for Cultural and
Creative Industries in the Context of
Sustainable Development of Local
Economies and Communities

PhD student Georgi Vasilev

Abstract. The purpose of this study is to analyze and present the problems and
perspectives of the cultural and creative industries in the context of the sustainable
development of local economies and communities. The author argue that a deeper
understanding of the cultural and creative industries, as a complex phenomenon that has a
versatile and multi-layered impact, would allow local government representatives to
benefit more fully from the results of their own investments, which is particularly valid for
their social dimension, in terms of improving quality of life leading to population growth,
attracting educated and active citizens, cultural diversity and community cohesion. Some
of the problems facing the cultural and creative industries related to the strategy and the
vision for the sector are being analyzed, the requlatory framework, the incomplete functio-
ning of the systems of culture, arts and education, the lack of a "shared communication
vision" on the challenges and perspectives of the municipal and local authorities, the
contradictory nature of individual regulations and regulations, the cumbersome procedures
and notices of public service, etc. The study demonstrates the hypothesis that investment in
cultural and creative industries has the potential to generate jobs, innovation and
productivity, improve the quality of life on the ground, stimulate new ideas and thinking
within the community, and influence a wide range of political priorities, which is a major
reason for every sustainable municipality to be given the necessary attention and to direct
the institutional and administrative resources for research, planning and development.
Each of the local authorities needs to understand their importance and look for a form of
investment appropriate to local circumstances, as CCls and local administrations have
mutual benefits from close cooperation and interaction. These benefits could be achieved
through direct investments tailored to the needs of CCls (eg through physical
infrastructure, skills, networks and business support).

Keywords: cultural industries, creative industries, local authorities, local economies,
regional development

Peztome: Llenma Ha Hacmoswemo uscnedsare e 0a aHaausupa u hpedcmasu npod-
JieMume u nepchekmusume nped KyJmypHume U meopyeckume UHOycmpuu 8 KOH-
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mekcma Ha ycmolyueomo passumue Ha MecmHume UKOHOMUKU U obujHocmu. As-
mop®m u3sexda mezama, 4ye no-3adwviboyeHomo paszbupaHe HaA KyamypHume u
meopuyeckume UHOYCmMpUU, Kamo KOMNJIeKCHO sie/ieHue, Koemo Uumd pasHoCmMpaHHO
u MHo2onsiacmoso ev3delicmeue, 6U N0380/U0 HA hpedcmasumenume HA Mecm-
HumMe adMuHUCMpayuu 0d ce 8b3N0/138aM NO-NBJHOYEHHO OM pe3ysmamume om
cobcmeseHume cu uHsecmuyuu, Koemo e ocobeHo 8a/sUOHO 3d MAXHOMO COYUATHO
usmepeHue, U3passaeawyo ce 8 NOBUWABAHEMO HA KA4ecmeomo Ha Xusom, 8o0euwjo
do ysenu4asaHe Ha HacesaeHUeMo, NpUBAUYdHe Ha 06pa308aHU U AKMUBHU XUMmesu,
Ky/ZimypHo pasHoobpa3sue u cbauxasare Ha obwHocmma. AHaAu3upam ce 4yacm om
npobsiemume nped Ky/imypHume u meopyeckume UHOYCmMpuUU, C8bP3aHU CbC cMpa-
meausma u eususMa 3a cekmopda, C pe2ysiamopHama pamkd, ¢ Henv/JHOYeHHOMOo
PyHKYUOHUpAHe Ha cucmemume Ha Ky/imypama, uskycmeamo u obpazosaHuemo, ¢
Jluncama Ha ,,cnodesieHa KOMyHUKUpauwid susus” 3a npedulsukamesncmseamad u nepc-
nekmusume nped o0bwWUHCKUMe U MecmHuUme 8/1acmu, ¢ NPomMuUeopuU4HUBOCMMA Ha
omoOenHUMe pezysnayuu u Hapedbu, c mpomasocmma Ha npoyedypume u 0bseaeHu-
Ama 3a obujecmeseHu nopsyYku U m.H. B usciedsaHemo ce dokazea xunomesamd, 4ye
uHBecmuyuume 8 KyJimypHume u meop4yeckume UHOYCmpuu umam nomeHyuasn oa
eeHepupam pabomHu mMecma, UH08ayuu u npouzsooumesHocm, 0a nodobpseam Ka-
Yecmeomo Ha Xugom no Mecma, 0a CMmuMy/uUpam Hosu udeu U MUC/IeHe 8 paMkume
Ha obwjHocmma u 0a okaleam e/usHUe 8bpxy WUPOK Cnekmbp om noaumu4yecku
npuopumemu, Koemo ce 8584 OCHOBHA NPUYUHA 8b8 BCAKA ycmol4yugo pazsusauid
ce obwuHa da um 6v0e omoengHO Heobxodumomo 8HUMaAHue, u 0a 6v0e Haco4yeaH
UHCMUMYYUOHAHUSM U AOMUHUCMPAMUBHUSIM pecypc 3a npoy4eaHe, NAaHUpaHe u
passumue. Bceku eduH om opzaHume Ha MecmHama ejadcm mpsbea 0a ocMucau
g8axxHocmma uM U 0a NomMwvpcu NooxodAwa 3a cneyuguyHume mMecmHu obcmosi-
mesncmea ¢opma Ha uHsecmuyuu, muli kamo KTU u mecmHume adMuHucmpayuu
uMam 83auMHU Nosi3u om e0HO MSACHO CbMmpyOHUYecmso U 83aumodelicmeue. Tesu
nossu buxa moziu 0a 6v0am nocmuzHamu ¢ NOMoOWMAa HA NPeKu UHBecCMuyuu, Cb-
obpaseHu c Hyxoume Ha KTU (Hanpumep upe3 guludecka UHppacmpykmypa, yme-
HUS, Mpexu u nodnomazaHe Ha busHeca).

Knrovosu dymu: kyimypHU UHOycmpuu, meopyecku UHOYCmpuu, MecmHa ejaacm,
MECMHU UKOHOMUKU, pe2UOHAIHO passumue

BbBeseHme

Ot rnegHa Touyka Ha cneumanmampaHata HayyHa U MeXAyHapOAHO
npu3HaTa TePMUHONOTUA NOA ,KYATYPHU UHAYCTpUK” ce pa3bupat mko-
HOMMYEeCKUTEe AEeMHOCTW, ObxBallaliy KOHLeNumMaTa 3a Cb3jaBaHETO Ha
CTOKM W YCAYTN C KYNTYPHO CbAbPXaHWe, U TAXHOTO MacoBOTO MpPOU3-
BOACTBO, pa3npocTpaHeHre 1 notpebaeHre ypes HoBM TexHonorum [3], a
nog, ,TBOPYECKM MHAYCTPUN" — TE€3N OT UHAYCTPUNTE, KOUTO Ce OCHOBaBaT
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Ha WHAWBWAYaAHO TBOPYECTBO, YMEHUA W TaNaHT MU KOUTO npuTexasar
noTeHLMan 3a Cb3jaBaHe Ha 6aarocbCTosiHMe U paboTHN MecTa upes re-
HepupaHeTo M U3MON3BAHETO Ha MHTenekTyanHa cobctBeHocT [3]. B To3n
CMUCBA MOPaAM ANXOTOMHATa CTPYKTypa Ha MKOHOMMWYECKUTE AENHOCTU
B PaMKWUTE Ha KyNTYPHUTE UHAYCTPUN, KOUTO Ce CUTYUpaT B MEXAMHHOTO
NPOCTPAHCTBO MeXAY KynTypHaTa v ayanoBmu3yanHaTa MNOAUTUKM N UHCT-
PYMEHTUTE, HACOYEHWN KbM CTOMAHCKMA CEKTOP (3a Hacbp4yaBaHe Ha MHO-
Baumn, mankm n cpegHu npegnpuatna (MCI1), noBuwasaHe Ha kBaanbm-
KauuaTa Ha nepcoHasa u np.), MoXe Ja ce TBbPAW, Ye TeXHUTe crneunpun-
KW He ce oTpa3fBaT afjeKBaTHO CIPAMO TAX, KaTO MO TO3M HaYMH CbLLecT-
BYBa PWUCK OT TAXHOTO MapruHanv3mpaHe ypes3 OTHACAHETO UM eAMHCT-
BEHO KbM KynTypHata noautmka. Cnopes HAKOW OT CXBallaHuATa Mo-
LWMPOKOTO MOHATUE Ha ,TBOPYECKUTE MHAYCTPUKN®, BKAKOUBALLO U ,KyA-
TYpHUTE MHAYCTPUK®, NMpeacTaBasBa CEPUO3HO MpPean3BMKaATENCTBO 3a
NKOHOMWYECKMUTE aHaNM3M NO KONMYECTBEHW MOKa3aTenu, 4OKaTo OT Mo-
NnTUYecka rnegHa Touka TO Cce CBbp3Ba C MbBKABOCTTa, KOATO camuTe Te
NpeaoCcTaBAT MPW TbpCeHe Ha NOANTUYECKN PeLLeHNS.

EBPOMENCKM KOHTEKCT

Cpeg, Har-ycnewHnTe NOAUTMKM 3a TBOPYECKUTE MHAYCTpuKM B EBpona
npe3 nocnegHute 20 roguHK MoraTt Ja ce mocodyaT Te3w, NPOoBeXAaHu B
cTpaHu kato lepmaHus, Beankobputanus, Xonanauns, PuHnaHana v ap., Ao-
KaTo B Apyrn kato YHrapws, EctoHus, JlatBua n CnhoBakums ce Habatosasa
nojgyeptaH CTpeMeXx KbM OOBbp3BaHE C OMepaTMBHUTE MNporpamMu Mo
CTpyKTYypHUTE PoHAoBe Ha EBponenckma cbro3 (EC) 3a HacbpuyaBaHe Ha pe-
rMOHaNHOTO pa3BuTne. OH6XBaTBLT Ha TBOPUECKUTE UHAYCTPUN B HACTOALLOTO
n3cnesBaHe ce 6asnpa Ha NOCOYEHUTE NO-rope AENHOCTM U Ha Te3W, BKJIHO-
yeHW B HaumoHanHus knacndurkatop Ha MKOHoMUYeckuTe gerHocti (HKINA)
Ha bbsirapua v BkrouBa Nasap Ha N3KYCTBa U aHTUKMW, XYA0XKECTBEHW 3aHas-
TV, apPXUTEKTYPa, PeKkiamMa An3aiH, MOAEH An3aiiH, GUAMU 1 BUAEO, pa3Bie-
KaTesnieH codTyep, My3nKa, CLLEHUYHN U3KYCTBA, U3jaTencka AenHoCT, codTy-
ep 1 KOMMIOTbPHWU YCIyry, pagmo 1 TeneBusnsa, Kakto U CBbp3aHUTe C TAX
TBOPYECKN, Pa3npOCTPaHUTENCKN, MPE3EeHTAUMOHHN U pepe3eHTaLMOHHN
AerHocTu. U B ABaTta ciyyas KbM Tax yecto 6mBat fobaBsHU 1 Apyrn cne-
LUMPUYHN AENHOCTW, KaKTO M U3KIOUBAHN HETUMUYHW UM HENPEACTaBEHM
3a AaJeHOTO MACTO, AbpXXaBa Uu PErnoH.
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N3xoxaarkm oT 06CTOATeNCTBOTO, Y€ B €BPOMENCKMs KOHTEKCT Ha
npakTMKa He CblLecTByBa €4HO3HAYHO M OB oNpueTo onpeaeneHve Ha
NMOHATUETO ,KYNTypHa M TBOPYECKa MHAYCTpMA®, N Ye ycnopesHO C TOBa
TO Ce ABABa OCHOBHa MpeAnocTaBka 3a HaCbp4aBaHe Ha Mpu3HaBaHETO
Ha cneundunuHma xapaktep Ha KTV 3a aHann3npaHe Ha TAXHOTO Bb3-
AEeVCTBME BBPXY pacTexa B AbATOCPOYEH MAaH, MeXAyHapoAHaTa KOH-
KyPEeHTOCNOCOBHOCT, PermMoHaaHOTO pa3BUTME U TePUTOPUANHOTO CHaM-
>KaBaHe M 3a MPOBEXAAHETO Ha MOAUTUKKW, C KOUTO Aa Cce OTYuTaT KyJ-
TypHUTE 0COBEHOCTM Ha CeKTopa, Ce cyMTa 3a HeobxoaMMO fa ce Noj-
yepTae, Ye HanocneAbk ce nosarat ycuava aa 6bae cb3gageHo ,o6uo
€BPOMNEeNCKO MPOCTPAHCTBO Ha TBOPYECTBOTO". Te3n MONUTUKM Ha Mpak-
TKa ce 6a3mpaT Ha eBponelicka perynatopHa paMka, OCHOBaHa Ha paB-
HMA AOCTBN A0 Nasapa, cBoboaHaTa KOHKypeHLus, bopbaTta cpelly 3/10-
ynotpebaTta C rocnoAcTeallo NosoxeHue, nogkpenata 3a MCI1 n 3aHa-
ATUYMMACTBOTO, HAaCbpPYaBaHETO Ha KyITYpPHOTO MHOroobpasue, 3awuTtata
Ha npaBaTa BbpXy MHTenekTyanHaTa cobctBeHoCT n 6opbata ¢ nmpatcT-
BOTO, C OCOBEHO BHMMaHWE KbM LUPPOBUTE Bb3MOXKHOCTM Ha CEKTOpa.
3a uenta B CraHoBMLETO Ha EBponenckms MKOHOMUYECKM M COLManeH
KOMUTET OTHOCHO 3eneHaTa kHura ,OTkAouYBaHe Ha noTeHumana Ha Kyn-
TypHUTE 1 TBOpYeckuTe nHayctpumn” ot 2010 r. e nogyepTaH NPUHOCHT Ha
KTW 3a cTpaTernyeckute Lienn Ha ,eBPOMNencKoTo cbamxaBaHe”, KbAeTo
ce npernopbyBa Ha MeCTHUTE BAacTh (OBLWMHKW, PervMoHn n ap.) Aa CbT-
PyAHWYAT C OCTaHaANTE MECTHM yuacTHULM (YHUBEpCUTETH, BaHKK, capy-
XeHus, NyOANUYHN N/UAK YaCTHM AOCTaBYMLIM Ha CbAbPXaHWe 1 Ap.), 3a
Ja HacbpuyasaT nonynapusnpaHeto Ha KTV n TaxHOTO BK/IrOUBaHe B pe-
TMOHaNHOTO pa3BuTMe. B Hero e nmocoyeHa ouwe HeobxoaMmocTTa OT
NOAXOAALLM MEPKM 3@ NPEOoAo/iABaHe Ha YA3BMMOCTTa Ha NpeanpuaTuaTa
B cekTopa, ocobeHo Ha MCIT, KakTO 1 Ha XxopaTa Ha WU3KyCTBOTO, a CbLLO
N Hy>XJaTa OT HacbpuyaBaHe Ha ,KPUTUYHaA Maca” OT MHBECTULIMN B CeK-
TOpa, KaTo ce M3rnon3eat T.Hap. ,MKOHOMUW OT ariomMepaunnte”, 3a Aa ce
NPOTUBOAENCTBA HA MPOHUKBAHETO Ha EBPOMENCKNSA Na3ap Ha NPOAYKTH,
NOATUKBALLM KbM MOBEAEHCKM MOAENN, KOUTO Ce OTpa3sBaT Hebiaron-
PUATHO Ha eBponerckaTta KynTypa WiM KOUMTO MoraT ja AOBejaT 4O WC-
TUHCKa KyNTypHa KonoHu3auus [4]. B gokymeHTa e oT6enf3aHo CbLyo Ta-
ka, ye KT m3nbaHABaT LeHTpasHa posaa 3a pactexka, KOHKYPeHTOCno-
cobHocTTa 1 6baeweto Ha EC 1 HeroBuTe rpaxkgaHu, Tbi KaTo, Nopaau
camaTa CW CbLYHOCT, Te Cb3jaBaT MHOBALUW U PabOTHU MecTa U Urpast
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posifATa Ha AOMNMPHA TOUKa MeXAY Pa3IYyHUTE MHAYCTPUANHN AEUHOCTY,
N CbLUEBPEMEHHO Ce ABABAT reHepaTopu Ha CPaBHUTENHO MPEAVMCTBO,
KOETO He MOXe JAa Ce Bb3Npou3sBese Apyrage, BCbLHOCT Te UrpasT pons-
Ta Ha OCHOBHW $HaKTOPM 3a MECTHO pasBUTUE M NpeacTaBAABaT ABMXeLla
Cuna Ha WHAycTpuanHata npomMsaHa. B Hero e noavepraHa n posdTta Ha
KT B ,eBponenckoTo obwectBO” 3a Noakpena Ha naypanv3ma u Kyn-
TYPHOTO MHOroobpasue 1 e NocoYeHa TAXHaTa 3HAUMMOCT KaTO UHCTPY-
MEHT 3a HaCbpuyaBaHe Ha ,eBponenckata UAEHTUYHOCT', N TeXHUA Npu-
HOC 3a MoBMLUaBaHe Ha KayeCTBOTO Ha XMBOT, 3a TOJIEPaHTHOCTTa U npe-
AOTBPaTABAaHETO Ha MOBeAEHME, YPOHBALLO YOBELLKOTO JOCTOMHCTBO, 3a
NHTErpaumata n roctonpmemcrsoto. O6bpHaTO € CbLo Taka BHMMaHue
Ha TOBa, Ye OT MHCTUTYLMOHAaNHa rnejHa Touka b creaBano fa ce npasu
pasrpaHuyeHne Mexay ,Kyntypa“ n ,TBOPYeCTBO”, Tbil KaTo Moj ,KynTy-
pa“, KaTo usano, ce pasbupa CbBKYMHOCTTA OT 3HAHWSA, MPUNOXEHUS U
CTENeHW Ha TBOPYECKO M HayuHO pa3BUTME B OrpejeseHa enoxa wau B
pamkuTe Ha jajeHa coumanHa rpyna, 4OKaTo noj ,TBOPYeCTBO” ce pas-
H6upa KOHKPETHO CMOCOBHOCTTa Aa Ce MUCAN MO HOBATOPCKM HaUYUH MK
Aa ce Cb3aaBaT HOBW UAEW, KOUTO MO HOB HAaUMH Aa CbyeTaBaT e/leMeHTH
OT peanHoCTTa (buno TO NpoLecn, NPeaMeTy, 3HaHUA U T.H.) [4].

[Mpobaemn 1 Bb3MOXHOCTH

AHanusmpaHeTo M no-3agbnboyeHoTo pasbupaHe Ha KTW kato
KOMMAEKCHO fiIBNEHME, KOETO MMa Pa3HOCTPaHHO M MHOrOMIacToBO Bb3-
AencTeme, 61 NO3BOMMAO Ha NPEeACTaBUTENNTE HA MECTHUTE afMUHUCT-
pauun Ja ce Bb3MOA3BaT NO-MbJIHOLLEHHO OT pe3yaTaTute OT CO6CTBEHM-
T€ CU MHBECTULMW, KOETO € 0COBEHO BaiNAHO 3a TAXHOTO COLMANHO M3-
MepeHVe, 13pa3fBaLlo Ce B MOBMWLLIABAHETO Ha KayecTBO Ha XXWBOT, BO-
Aello A0 yBenYaBaHe Ha HaceNeHMeTo, NpuBAMYaHe Ha obpa3oBaHM U
aKTVIBHW XWNTENN, KyITYpPHO pa3zHoobpasuve un cbnmxaBaHe Ha OBLLHOCTTa.
HannumneTto Ha nogobeH pesyntaT NouTn BUHArK Bogu cineg cebe cn cum-
FYPHOCT Ha palioHa, KaKTO U Bb3MOXHOCTU 3a M3MbJHEHWE Ha AbATOC-
POYHM BU3MM 3a pa3BuUTME U pacTex. Kakto 6e Beve nogyepraHo, Bb3n-
pUeMaHeTo Ha CaMOTO MOHATUE ,KYATYPHU U TBOPYECKU WUHAYCTpUK” e
BCE OLLle CUHKPETUYHO, KOETO M3BEXAa Ha MPeAeH MiaH BUXKAAHETO, ye
TBOpYECKa MHAYCTPUSA O3HayaBa He MPOCTO LieHa M NMPOAYKT, U Tbi KaTo
TBOPYECTBO O3Ha4yaBa W ,AbAOOUMHA", TO MOXe Ja Ce WHTepnpeTvpa
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npe3 no-wmnpokoTo pa3bupaHe 3a KynTypa, BKAHOYBALLO CBETOrNeA, Ha-
YMH Ha XXMBOT M IMYHOCTHO M3pacTBaHe.

Yact ot npobaemute npes KTW ca cBbp3aHu CbC cTpaTermsata n Bu-
3nATa 3a CeKTopa, C perynatopHarta pamMka, C HeMbAHOLLEHHOTO GyHKLMO-
HUpaHe Ha cucTemMuTe Ha KynTypaTa, M3KYCTBaTO WU obpas3oBaHMeETo, C
vncata Ha ,cnogeneHa, KOMyHWKMpaLla B1M3na” 3a npeansBuKaTencrea-
Ta 1 NepcnekTuBMTe npes obLUMHCKUTE N MECTHUTE BAACTW, C MPOTUBO-
PUYMBOCTTa Ha OTAENHWUTE peryrauum n Hapeabu, C TpoOMaBoCTTa Ha
npoueaypute n obasaeHnATa 3a 0bLWEeCTBEHM NOPbYKM U T.H. [lpyra yact
MMaT OTHOLLEHWE KbM OTCbCTBMETO Ha KOMMETEHTHOCT, NpodpecnoHann-
3bM, MPOAKTUBHOCT U MHULMATUBA U KbM HaNUYMETO Ha ANCTaHLMPAHOCT
1N NacCUBHOCT.

B cbL0oTO TOBa BpeEMe MMa HeMaKO A06pW NPakTUKN UK YCMeLHN
npvMepu, HO Te Mo NMpPaBUO ca pe3yaTaT Npesu BCUUKO Ha CUAHA MOTU-
BaLMA W MNOCTOAHCTBO CPej YyYaCTHULNTE B XYAOXKECTBEHUA U KYATYPHUSA
XXMBOT N B XyAOXECTBEHUTE U KYNATYPHWU MPOLECH, KOUTO pa3BMBaT Aen-
HoCT B cdepata Ha KTI.

Kputepuute 3a 4o6pun npakTvkn B CcekTopa ca CBbp3aHu C Heobxo-
AVMUTE NHAVBUAYANHU XapaKTePUCTUKN Ha areHTUTe 1 NocpeaHnLmTe Ha
ycnewHa TBopyecka gerHocT B KTW, KakTo 1 C HAKOM BaXKHU OBEKTUBHMU
N3UCKBaHMSA, KaTo:

& CUNEH N NoAYepTaH NINYEH aHraXKMMEHT Ha HOCUTENA Ha MAeaTa,

ACHO NNAEPCTBO;

& KayeCTBEHO, MHOBATUBHO KYNTYPHO CbAbpXaHWe;

& MoTeHUMan 3a peasHa NpPoMsaHa Ha cpeaaTta;

& MEHWUAXBPCKM OMUT, (PAMOTHOCT B NMUCaHE Ha MPOeKTYH;

& pobpa OTHETHOCT, ,3anunc, cneaa” Ha NPOeKTa;

& yCTONYMBOCT.

Nusectnumnte B KT nmat noteHuman ga reHepupaT paboTHW MecTa,
MHOBAaLMM N MPOU3BOAUTENIHOCT, Aa NOAOOPABAT KaYecTBOTO Ha >KMBOT MO
MecTa, fa CTUMYAnpaT HOBY MAEWN U MUCIEHE B paMKKTe Ha OBLHOCTTa U Aa
OKa3BaT BAVAHME BbPXY LLUMPOK CNEKTbP OT NOAUTUYECKM NPUOPUTETH, KOe-
TO Ce fiBABa OCHOBHA MPUYMHA BbB BCAKA YCTOMUYMBO pa3BMBaLLia ce obLim-
Ha Aa UM 6bae OTAENSHO HeObXOAMMOTO BHUMaHWE, 1 Aa 6bae HacouBaH
WHCTUTYLMOHANHNA N aAMUHUCTPATUBHMA Pecypc 3a NpoyYBaHe, naaHupa-
He 1 pa3BuTUe. Bcekn eanH OT opraHuTe Ha MecTHaTa B/acT Tpsbea ja oc-
MWCAN BaXHOCTTa MM W1 Aa NOTbPCU NOAXOAALLA 3a CreunduyHuTE MECTHM
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obcroaTenctea dopmMa Ha nHeectTULmm, Tbi kato KTU 1 mectHuTe agMuHmc-
Tpauum MMat B3aMMHW MOA3N OT €AHO TACHO CBLTPYAHWYECTBO M B3aUMO-
Jencreue. Tean nonsm 6vixa Mormm Ja 6bAaT MOCTUrHATM C MOMOLLTA Ha
NpeKkn MHBECTULMK, cbobpazeHn ¢ HyxanTe Ha KTU (Hanpumep upe3 ¢u-
3nyecka NHOPaCTPYKTypa, YMEHUS, MpPeXun 1 nognomaraHe Ha 6usHeca). B
TOBa CbTPYAHNYECTBO M B3aVMOAENCTBME € HYXHO Aa 6baaT BbB/lEYEHU U
NPeACTaBUTENN Ha HaLMOHANHUTE WUHCTUTYLMOHAHU U aAMUHUCTPATUBHU
CTPYKTYpY (MUHUCTEPCTBO Ha KynTypaTta, MMHUCTEPCTBO Ha 06pa3oBaHNETO
1 HaykaTa, MWHUCTEPCTBO Ha PErMoHaHOTO pa3BUTME U Ap.). YUacTUeTo Ha
TE3W CTPYKTYpV B PasIVyHM MHULMATUBY, AENHOCTU U NMPOEKTU MOXE Ja
pa3LLMPU TEXHUS TEPUTOPUANEH U LieNEeBU 0OXBaT, Aa NpUAaZe HaLMOHaHO
3HaYeHNe N OLeHKa, Aa NpVBAeYe AOMbJHUTENHO MEAUMHO OTpa3siBaHe U
AOPWV HaUMOHANHO PUHaHCKMpaHe. MecTHUTe BNAacTOBM Y aAMUHUCTPATUBHM
CTPYKTYpY Buxa MOMM Aa UmaT CUIHO Bb3genctaune Bbpxy KT nocpeact-
BOM CBOMWTE AEMHOCTU B 0bBaacTTa Ha NAaHWPAHETO, INLEH3NPAHETO, pery-
JMPAHETO, BbBEXAAHETO U CbOAOAaBaHETO Ha TbPrOBCKW CTaHAAPTH, KakKTo
1 paboTa 3a pa3BUTME Ha MOATOTBEHWN KajpWu M Bb3NaraHe Ha OOLLeCTBEHM
MOPDBYKM 3@ M3MBbJHEHME HA UUTUPaHUTE OOLUMHCKM niaHoBe. TaxHaTa
BaXKHaTa po/A rv nocTaBs M B NO3NLMA Aa NOeMaT OTTOBOPHOCT 3a Cb3J4a-
BaHe Ha HaCbp4aBalla cpesa, LensLla yCTOMYMB pacTex Ha cekTopa.

B n3cnepBaHeTo ce 3acTbnBa Te3aTa, Ye € HeobxoAMMO Ha 3aKOHOAA-
TENHO N U3NMBJAHUTENHO HMBO Aa 6bAaT Cb3fafeHn HeobxoammuTe npes-
MOCTaBKM M YCNOBMA 3a NOAMOMAaraHe Ha npoleca Ha B3emMaHe Ha edk-
TUBHM YMPaBJEHCKN PeLleHns OT CTpaHa Ha MeCTHUTe aAMUHUCTPaLUnN v
OpPraHM3aLMOHHO-YNPaBAEHCKN CTPYKTYpU 3a m3bupaHe Ha Han-Nnoaxo-
AALlaTa 3a KOHKPeTHUTe o6CToATeNCTBa OpraHM3aLMOHHO-YNpPaBAeHcKa m
durHaHcoBa nHTepBeHUMA. ToBa 61 610 NONE3HO KaKTO 3a MpeacTaBuUTe-
2N Ha OTAENHW 3BeHa B OOLUMHWTE N A4PYTN NHCTUTYLMOHANHN N aAMUHNC-
TPaTUBHW CTPYKTYpPU Ha ObLLMHCKaTa BAACT U NPeACTaBUTeNNTe Ha Hernpa-
BUTE/ICTBEHNA CEKTOP, Taka W 3a NPekn Cb3AaTenn Ha KyITypPHW NPOAYKTU
N ycnyrn (OBLLMHCKM KYATYPHUN UHCTUTYTU, YNTAANULLE, KYATYPHU U 0b6pas3o-
BaTe/HM UeHTpoBe, HIMO, runammHn v npodecroHanHu opraHusauuu,
NoCcpesHULM 1 NOTPeBUTENN, rpaxkAaHCKN rpynu 1 Ap).

MecTHWTE KOPNOPaTUBHM CybeKkTM CbLLO MOoraT Aa M3Mos3BaT onuca-
HaTa MeTOAMKa W Ja OLEeHABAT CBOMTE MHBECTULIMM, Taka Ye Aa 6baaT Mak-
CUManHo nonesHu, epukacHn n yctomumsn. OT CBOa CTpaHa, Ype3 CBouTe
NpPaBOMOLLMSA, MECTHUTE BAACTU MMAT 3HAUYMMO BAVAHME BbPXY JIOKANHUTE
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NHAYCTPUN, N NO-KOHKPeTHO — kbM KTW. ToBa BavsHWE MOXe Aa ce Npoc-
nean ot GOpMMpPAHETO Ha CTpaTerMu, KOHUENUMM U NOAUTUKM A0 TAXHOTO
M3MbAHEHNE, KOHTPOA Y MOHUTOPWHT. [lopasn Te3n 1 Apyrv NPUYNHK, PO-
NATa Ha OBLMHCKOTO PbKOBOACTBO, BKAKOUUTENHO Ha KMeTCKaTa aAMUHWNCT-
pauma 1 oBLLMHCKUTE CbBETU € KI0YOBa U Ce U3Pa3fBa B:
& NAaHupaHe;
" M34aBaHe Ha JMLLeH3Y;
& perynivpaHe Ha AenHOCTTa;
& cTpatervyecka U GuHaHcMpalla poas No OTHOLIEHME Ha YyYWUau-
WwaTta 1 NpoAbaKaBalLoTo 0bpa3oBaHue;
& HabtoAeHMEe Ha TbProBCKUTE NMPAKTUKMK;
& OCcUrypsaBaHe Ha 3jpaBe 1 6e30MacHOCT Ha CbouTUATa;
& MHULMMPaAHE Ha NapTHbOPCTBA, OCOHBEHO B KynTypaTa U obpaso-
BaHWETO;
& AMPEKTHW AOCTaBKM, HaNpUMEpP Upe3 KyATYPHU U XYAOXECTBEHU
NHCTUTYLLUW;
& MNOCPeAHNYECKN fENHOCTH.

Hemanka yact OoT MecTHMTe BAacTOBM CTPYKTYPU N OBLLMHCKM agMu-
HUCTpauunmn B 6bArapcky yCcnoBma Bb3nprema CBosATa ponasa KaTto ,peryna-
TOp” N ,KOHTPOABLOP" M MHOIO YecTo ce NpeHebpersaTt Bb3MOXHOCTUTE U
OTrOBOPHOCTUTE 3a B3aVMOAENCTBME U CBTPYAHUYECTBO C NMpescTaBuTe-
M Ha OCTaHanuTe 3aMHTEPeCcoBaHW CTPaHM 3a TbPCEHE Ha PernoHanHa u
MeCTHa WAEHTUYHOCT U gobaBeHa CTOMHOCT, Ype3 Cb3jaBaHe Ha HOBWU
naen, LeMHOCTN, MHULMATUBW, MPOAYKTH, YCAyru, Cbbutuns.

HabntopaBat ce cnegHute o6nactu, KOMTO OBLMHCKMTE CAYXUTENN
6uxa Mornm aa paspaborTar, 3a Ja NOBANAAT NOJOXKMUTENHO BbPXY pPa3Bu-
Tneto Ha KTW:

& HeobXoAMMOCT, M3pa3aBalla Cce BbB Bb3MUTAHMETO Ha HOBW MO-
TeHUManHn nybankn v notpedbutenn n ctuMyavMpaHe npeanpue-
MauyeckaTa, U3nbAHUTENCKaTa, NoCpedHnYeckaTa U MeLeHaTckaTta
aKTMBHOCT (PaHHOTO OMO3HaBaHe Ha Ky/ATypaTta, M3KycTBata W
KT, no-kauectBeHO 1 edekTMBHO 0bBpa3oBaHWe N AeLeHTpanun-
3aumsATa Ha TBOPYECKN AEMHOCTU B OTAENHWUTE HaCeNeHu MecCTa,
KOETO Le yNeCHW AOCTbla Ha BCUYKW XenaeLm);

& pa3Hoobpasve, MPoM3TUYALLO OT PeLlaBalLoTO 3HaUYeHWe 3a Npo-
AbmxkutenHma ycnex Ha KT (konkoTto no-ronsmMo e 1o, TO/AKOBa
noBeye ce HacbpyaBaT OTKPUTOCTTA M KOHKYPEHTHOCTTa, a obe-
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AVIHABAHETO Ha pa3HOObpa3HuM TanaHT! B 0baacTTa Ha U3KyCTBOTO
NPOMOTMPA UHTEPANCLMMANHEH NOAXOA U MHOTO MO-4YeCTO BOAM
4O MHOBaLMW);

“ napwv (puHaHcoB KanuTtan), Heobxoanmu 3a GMHAHCOBO NoAMoMa-
raHe Ha TBOpYeCKuUTe NpeanpuATUA Aa Cb3jaBaT NPOAYKTU n/uau
Ja ce pa3pacTBaT (Hal-yecTo nog opmata Ha AUPEKTHO PUHaH-
cupaHe nan MHopmaLma 3a Takosa);

& xopa (YOBeLKW KanuTan), HaIM4MeTo Ha MNOArOTBEHW Kajpu C
NOAXOAALM YMEHNA M KanauuTeT € OT CblLUeCTBEeHO 3HayeHune 3a
pa3BMTMETO Ha BCeKW OU3HeC (TakvMBa 4eCcTO JIMNCBAT B HAKOW
TBOPYECKM MHAYCTPUM, KaKTO NIMMNCBAT W 3HaHWSA 3a TOBa Kak Ja ce
KOomepcranusnpar naeuv u ja ce ynpasnsea 61u3Hec npegnpuaTtue,
TbW KaTO OCHOBHO Ce Cb3AaBaT 0byunTesIHN Mporpamu 3a Cb3ja-
BaHe/HaArpaxzaHe Ha 613HecC ymeHus, MHKybupaHe);

& dusnyeckn Kanutan, KOMTO Aa CbAEUCTBa 3a OCUrypsiBaHe Ha
noaxoAsla cpeaa, B KOATO TBOPYECKUTE MPeAnpuaTUA MoraT Aa
paboTaT (HaNMUMEeTo Ha KOHKYPEHTHa 1 opraHu3npaHa dusnyecka
NHPPaCTPYKTypa, T.e. TBOPUECKN pabOTHM NPOCTPaHCTBA, OTroBa-
PALWM Ha BU3HEC TbPCEHETO, MOXE Aa MMa 3HAUYUTETHO Bb3JENCT-
BWe BbpXy obLinHaTa/panoHa);

@ HOy-Xay (WMHTenekTyaneH KanuTan), KOMTO Aa ocurypsBa AOCTbM
A0 HOBW naen (Ha 6a3ata Ha TACHO CBTPYAHWUYECTBO C YHMBEPCHU-
TeTu, U3C/ef0BaTeNCKN LLEHTPOBE N APYrM U3TOYHULM Ha 3HaHWe);

& rnobanHo No3nuMOHMpaHe (nasap Ha KanuTanau), n3passBallo ce
B HaCbp4aBaHETO Ha 06efMHEHNA N KAbCTEPU OT MHAYCTPUN, Koe-
TO Nomara 3a No3nLMOHMpPaHe B MNO-LUMPOKMA PErnoHaneH/HaLm-
OHaNeH nasap, reHepupa HemaTepuanHu NoA3n 3a Tax (Hanpumep
MpeXM, KOHTaKTW) 1 Cb3AaBa MNO-OCe3aeMu MOA3N 3a camute pa-
MNOHW (HanpuMep NPUXoaM OT TYPU3bM, MHOBALUN);

& Cb3flaBaHe Ha Mpexwu (coumaneH KanuTan), nognomaraliy Kona-
6opaumata, HOBOBbBeAeHNATa, ePeKTMBHOTO U3MOA3BaHe Ha Ha-
JMYHM W AOCTbMNAa A0 HOBW BbB3MOXHOCTM 3a 6usHec (Hai-
noaxoAALLmM ca KOMOBUHMpaHUTe GOPMU Ha MHBECTMPaHE).

Hakon ot KTW, kaTo npomn3BoACTBOTO Ha GUAMM U BUAEO Urpw,
npegnonarat HaIMYMETO Ha CPaBHUTESIHO Manbk HpoW ronemu AUCTpU-
6yTOopW, KoeTo H6u TpsbBano Aa ce M3b6arBa, Tbi KaTo TOBA MOHAKOra BOAM
A0 OrpaHnyaBaHe Ha pa3Hoobpa3neTo Ha TBOpYECKMTE MPOAYKTH, KOUTO
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ce npeasarat Ha Ny6AnKK 1 NOTpPebuTeNr, HO U MOXe Aa OrpaHuym pac-
TeXa Ha MankuTe 1 cpefHUTe KOMMNaHUM B CEKTOPa.

3a uenta e HeobxoAMMO Ja ce nsrpaxgat n dopmumpar cneumduyHm
3a MHAYCTpMATa 3HaHWA U YMeHMA 3a TOBa, Kak Aa ce KOMepcuanmsmpar
TBOpYECKUTE UAen 1 Kak Aa ce nonynapusmpat noeeyve Bb3MOXHOCTUTE
3a NpodecnoHanHO pa3BUTME N Kapuepa B TBOpYecKata MKOHOMUKA U3-
MeXAY YYEHMLM 1 CTyAeHTU. HeobxoamMMO e CbLo Taka Aa ce n3rpaxaar
KYNTYPHW 1 NPOPECMOHaANHN MPEXMW, KOUTO Aa KOMMEHCMpaT HejocTura
Ha KanauuTeT W pa3HoobpasHM cCneumannucTu B OpraHM3aLMMOHHO-
yrnpaBAeHCKUTE U MPOU3BOACTBEHO-UMBAHUTENCKUTE CTPYKTYPU B CeK-
TOpa, HEOBXOANMM 3a peann3npaHeTo Ha BCMUKM Na3apHM Bb3MOXHOC-
. Tean Mpexun buxa Morv Aa nognomMarat HabupaHeTo Ha ekcnepTu u
oT cBO6OAHMSA nazap, OT NPOPECMOHANHUTE U TUAAUAHUTE OpraHn3auu-
OHHW CTPYKTYPU 1 Aa 3aMbAHAT NPa3HMHUTE B CBOUTE EKUMW.

TpabBa CbLLO Taka fa ce M3MO/3Ba MoTeHUMana Ha VIHTepHeT 1 Ha
HOBUTE MeaunKn 3a noakpena Ha KTW oT ny6anyHma cekTop. YCbBbpLLIEHC-
TBaHETO Ha HopMaTMBHaTa 6a3a NO OTHOLLEHWE Ha MHTeNeKTyanHTa cob-
CTBEHOCT € OT U3K/IHUYUTENHO 3HaYeHne 3a Orna3BaHeTo U Hacbp4yaBaHe-
TO Ha Cb3JaBaHETO Ha KyNTypHU NPOAYyKTW. Bbnpekn yve ce peryampa Ha
HaLMOHaNHO HWMBO, OBLWMHNTE MOraT Aa AOPa3BUAT U/UAW NOANOMOrHaT
Cna3BaHeTo Ha 3aKOHOAATENCTBOTO WM Aa 3alumMTaBaT aKTMBHO aBTOPCKOTO
npaBoO Ha apTUCTuTe.

OT V3KAHUUTENHO 3HaAYeHWe 3a ycTonumBoTo pa3BuTne Ha KTU Ha
MeCTHO HMBO Ce ABfiBa M HeOHXOAMMOCTTa OT MOBULLIABAHE Ha KanauuTe-
Ta Ha 6bum3Heca. CbLieCcTByBaT MHOXECTBO MaJKuM W CPefHUN TBOPYECKM
npeanpuaTUA, KOUTOTPYAHO Ce CnpaBAT ¢ GUHAHCOBUTE N afMUHUCTPA-
TUBHUTE NMPeAN3BMKATENCTBA, KaKTO U C OTCbCTBMETO Ha PeryifapHo noT-
pebuTencko TbpceHe. B Ta3n Bpb3ka NpoOBEXAAHETO Ha YCTONYMBM MO-
NUTUKK B opraHusaunaTta n ynpasaeHmetro Ha KT/ Ha MecTHO HMBO, MO-
Xe fa Cb3gaje yCnoBmA 3a AOCTbIM A0 CBEX KanuTan Uau yyactne B U3-
Nox6u, dopymu, n3noxeHus, Gectmeanu, ronemMm apT cbouTUa n ap.

3akIroyeHmne

B HacToAllaTa KyATypHa N COLUNaNHO-MKOHOMMYECKa CUTYauuna B CTpa-
HaTta HK KTW He ca pa3BuUT B 4OCTaTbyHa CTENEH N HE CE M3Maji3Ba HalbJl-
HO TEXHUAT OrpoMeH NnoTeHLWan 3a pasButne Ha MECTHUTE MKOHOMUKWU.
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OcbLuecTBABAHETO Ha MOAXOAALUM MOANTMKM M MPaKTUKK B pasriexzaHa
chepa b6u cnororHaso 3a CTUMyAMpPaHe W HacbpyaBaHe Ha 3anajalyute
MECTHN MKOHOMMKM, KOETO Aa CbAENCTBA 3a NosiBaTa Ha HOBU MKOHOMUYEC-
KN AEAHOCTW, Aa Cb3AaBa HOBW YCTOMUMBK pabOTHM MecTa 1 Aa NoBMLLIABA
npvBaeKaTENHOCTTa Ha CbOTBETHUTE PErMOHU U rpajoBe. Tesn NOUTUKN U
npakTukun Tpsabea aa nHterpmpat KTV, koeTto aa gosese fo:

& Nonynspu3MpaHe Ha KyJITYPHOTO HacNeACTBO C Liea CTOMaHCKOTO
MY W3MNON3BaHE;

& pa3BUTUE Ha KyNTypHa MHOPACTPYKTypa W yCayrn B nojkpena Ha
YCTOMUNBUA TYPU3BM;

& rpynupaHe B KNbCTEpU Ha MeCTHUTE NPeAnpuAaTUA U Cb3jaBaHe
Ha napTHbopcTBa Mexay KTV n npomuwneHocTTa, Hay4yHUTe U3C-
NefBaHus, 06pa3oBaHNETO U APYrn CEKTOPW;

@ Cb3faBaHe Ha MHOBaLWOHHW nabopatopuy;

& pa3BMUTUE Ha TPAHCTPaHWYHW WHTErpupaHn cTpaTterMm 3a ynpas-
NeHne Ha NPUPOAHNTE N KYATYPHUTE PECYypCn U CbXMBABAHE Ha
MECTHUTE NKOHOMUKWY;

& yCTOMYMBO pa3BUTME Ha rpasoseTe [2].
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Ounnocopmata Ha MOAEPHOTO AUTUTANHO
NpodecroHanHO 0bpa3oBaHMe —
NPUBUAETUA UK OHTONOTNUHE
HEObXoAMMOCT?17*

Aouy. 0-p Pymenurna Bacuneea
Aoy. 0-p bopsaHa Xad)kueea

Pestome. [loknadvm e no npoekm Ha ®HW Ha MOH no fozosop N2 []H05/1, 14.12.2016
U u3c1edsa 8v3MOXHoCMuUme Ha duzumanHomo obpasosaHue 3a npudobusaHe Ha Mo-
OepHo npoghecuoHasIHO 06pazosaHue 8 KyimypHUMe U meopyeckume UHGycmpuu y Hac.
OcHosHama yesn Ha npoy4eaHemo e da ce udeHmuguyupam kardosume ¢unocogpcku
U 0p2aHU3ayUOHHU 8bNPOCU HA NPOgHecUOHATHOMO 0byyeHUe 8 OHIAUH cpeda.

Knrouvoeu dymu: supmyasHa y4yebHa cpeda, duzumasHo NnpogecuoHasHO o0byyeHue,
npuemcmeeHocm g obpasosaHuemo, usnocogpus Ha duaumaiHomo obyyeHue

Abstract. The report is based on the project of the NSF of the MES under Contract N2
DNO05/1, 14.12.2016 and examines the possibilities of digital education for acquiring
modern vocational education in the cultural and creative industries in our country. The
main objective of the study is to identify the key philosophical and organizational
issues of vocational training in an online environment.

Keywords: continuity in education, digital vocational training, philosophy of digital
learning, virtual learning environment

BbBeaeHme

Hukon He moxe ga oTpede, ye ob6pa3oBaHMETO AHEC € ,LEeHHOCT
HOMep efHO". M ToBa He e MpuBUAErns N NPecTUX 3a OTOpaHKW, a OHTO-
NIOTMYHa YOBELLKA HY>Ja Ha BCUYKM CIOEBE Ha HACEeNEHMETO M Ha Npo-
becnoHanmcTTe OT BCsKa CTOMaHCKa M coumanHa obnact. He e npecune-

[JoknagbT e npeanoxeH 3a nybaukyBaHe B HayuHuTe TpyaoBe Ha YHuBepcuTeTa no
6ubnnoTtekosHaHne 1 UHGOPMALIMOHHM TEXHONOTUN.
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HO Aa ce Kaxe, 4ye gHec To ByKBasHO e LaHC 3a ouensasaHe. PazButnero
Ha TexHonoruuTte, rnobannsaumnnaTa, MOCTOAHHUTE TypPOyNeHTHM NPOMEHN,
HernosHaTuTe COUMaNHN 1 BUPTYanHW ABAEHUSA, pUCKOBETe 3a obLiecTBa-
Ta W HauuwuTe, 3anaaxuTe 3a MNAaHeTaTa, M3LEeXAaHeTO Ha HaTypanHuTe
pecypcn, Ta Aopu n ,no3abpaBeHnTe” cpeaHOBEKOBHM MaHAemMuu (Taka
CceTMBHO 6one3HeHo akTyanHu aHec!!l) n3nMckBaT KPUTUYHO MUC/EHE,
HenpekbCHATO pa3BUTMe, aganTupaHe, HajrpaxaaHe, yCBOsiBaHe Ha HO-
BV YMEHWA 1N NO3HaHWA B pa3HOobpa3HM 0bnacTy, CbBCEM He CTECHEHW B
paMKuTe Ha onpeeneHa egHa-eAnNHCTBEHa npodecns.

B cutyauma cme Ha HOB MPOYUUT Ha LEHHOCTUTE U MPUHLUNNTE Ha
oTMMHanata enoxa Ha lNpoceeleHneto (Enlightenment) — egHa ruraHTc-
Ka WHTenekTyanHa n ¢unocodcka kpavka Ha EBpona n ceeta oT kpaa Ha
XVII noutn go Havanoto Ha XIX BeKk, HapuyaHa ,peHecaHCcoB XyMaHU-
3bM". VI3guraHeTo B KyAT Ha 4YOBeKa W HeroBaTa MbAPOCT M NO3HaHWe,
TOraBa v AHeC, JOKa3Ba HeABYCMUC/IEHO HEOBXOAMMOCTTa OT KPUTUYHA
OLleHKa, NOCTOAHCTBO M CaMOaKkTyanu3aumsa He CaMoO Ha UHANBUAUTE, HO
M Ha OpraHusaumMmTe M Ha obwectBata B rnobanHms cBaT Ha XX| Bek.
,CBeTanHaTta” KaTto Kay3a Ha VImaHyen KaHm n npoceBetuTennTe oTnpesm
noBeue OT TPW BeKa, AHeC, 3a cBeTa Ha XXI| Bek, e CbLo ToAKOBa dyHAa-
MeHTa/Ha ONTMMWUCTUYHA Kay3a. CBobogHaTa BOAA, Ma3apbl, MKOHOMU-
KaTa, AOCTBMBT A0 MHPOpPMauMA, KyaTypa u obpa3oBaHue ocurypsaBsat
,0e3kpariHn HanmuHoctn” (Adam Cmum), pobaBeHa CTOMHOCT, 6nara u
6oratcTtBa. lNpOCBELLEHCKUAT MPOEKT 3a Oobpa3oBaHMEe U Bb3NUTaHWE
npeawn Tpu Beka Cce OMWUTBA, KaTo HMe AHec, Aa obpa3oBa upe3 CTPOMHa
cucTeMa OT 3HaHWA, NPeBpPbLLALLN CBeTa (NpupoaaTa, 0bLWecTBOTO U YO-
BEKa) B NOAPeAEHO eanHCTBO. U aAHec, B MpeXoBOTO OBLWEeCTBO Ha 3Ha-
HWeTO, Ce M3NUTBA CbllaTa Hy>XAa OT eHUMKAONeANYHN pedHunLum (Judpo,
Pyco) — 6a3u gaHHW 1 Mpexu oT 3HaHuA. an, kakTo nuwe KaHm, ,lNMpo-
CBELLEHMETO He e 3aMAHa Ha eAHW AOrMaTUYHW naen C Apyru, a camoc-
ToATeneH nornes” — ceobosga Ha COHBCTBEHNA UHTENEKT Ha WHAMBMAA Aa
BApBa W Aa aewictea (Sapere aude7) [5], kakBO e fO6pO 3a Hero, HO ” 3a

Sapere aude — ot nat. ,CMenoctTta ga 3Haew"; gopun ,CmenoctTa ga nosHaew cebe cu, ga
Mucamw 3a cebe cn”. CmaTa ce, Ye e U3pas3 OT CTapa NpuT4ya 3aToBa, Ye caMo ynaBusT
YOBeK Yaka MoToKa Ja Crpe, 3a Ja npeceye, a MbAPUAT Hagmorea cebe cn 1 ro npecuya.
MbpBOHaYanHo Xopayuli n3nonsea dpasata BbB BTOPOTO CU MMUCMO OT [TbpBaTa KHura ¢
nucma (Epistularum liber primus) npes 20 r. np.H.e, HO M3pa3bT ce CBbP3Ba MO-CKOPO C
enoxata Ha lNpocseluennero (XVII-XVIII), cnea kato MmaHyun KaHm ro n3nonssa B eceto
cn ,OTtroBapsinky Ha Bbnpoca: Kakso e MpoceetneHneTo?” (1784) kato NanTMOTMB 3a M3r-
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Apyrute. 3awoTo, nak no KaHm, MNpocBeLeHneTo e N3XoAbT Ha YoBeka
OT HEMbJHO/NIETMETO, KOETO TOW caM ch e npuumHua [5]. To He e pap 6o-
XU, @ IMYHO ycuame 3a cBoboaa, 0AyXOTBOPEHOCT 1 HaaxeHcTBo. Mpo-
CBETeH WMHAMBMABLT O3Ha4yaBa MNpean BCMYKO Aa pasbepe cebe cu, Aa
ono3Hae n pa3sue Asa cu, ga ,Npounssese” camocToaTeNHa MUCHA, OLeH-
Ka W pelleHne Kak Ja Bb3npueme NpenecTHo-CTPalHMA Heno3HaT CBAT
okono cebe cv — fa CTaHe ,MbAHONETHO 3pAn” N He3aBMCUM, 3a Ja AaBa
YMHO>EHO TOBa, KOETO B3nMa. YoBelukaTa LMBUAM3aLMA € XUNAA0NETHA,
TbpCKY, M3y4aBa, OMO3HaBa M AOCTUra MO3HaHWE M MbBAPOCT OT BeK Ha
BEK, HO OYEBMAHO BCe OLle Ce AbPXW KaTo ,HenmbaHONeTHAa". Bcumukn
3HaUUTENIHN MPOMEHN HOCAT HOBW MO3HaHWSA, CBEXM naen, obHoBeHa
MBAPOCT, HO N MHOTO HeHay4eHM ypoum (KaTo TO3M OT HacToAllaTa NaH-
Aemuns), TBbpAe 3aBUCUMOCTU W INMCa Ha BU3UA U CAMOCTOATENHOCT.
[lHeC NpomMeHuUTe ca 3HauYMTENHW — MOCTUHAYCTPUANHO O6LLEeCTBO,
HeonnbepannsbM, MOCT-NOCT-KYATYpPa, MKOHOMMKA Ha CNOAENAHETO U Ha
NpeXuBABaHETO, ,HEeeCcTeCTBEHO KPUTUYHO" OTHOLLUEHME KbM HEeTbpMu-
MOCTTa W NpeapasCbAbLMTe, U3BECTHA TONEPAHTHOCT, ,KOMYHUKaTUBEH
pa3ym”, ,obwa 3arpumxeHoct/nHtepec” (Xabepmac) [9] n T.H. CBnaetenn
CMe Ha olle no-6bp30 pa3BUTME Ha aBTOHOMHOCTTA M CaMOCb3HAHUETO
Ha obLLecTBOTO, KakTO M Ha HapacTBallata HyXJa oT obMmeH Ha nHbop-
mMauma [16]. NoBuwaBaHeTo Ha edbeKTUBHOCTTA M Ka4yeCTBOTO Ha MPOu3-
BOAUTENHUTE TEXHUKN N Ha KOMYHMKaLMATA, NOCTOAHHOTO yBenM4yaBaHe
Ha pa3HOOb6pa3neTo OT AOCTBMHU UHTENEKTYaHU NPOAYKTWN, CBOBOAHUAT
0bMeH Ha ngew, Hoyxay 1 BU3MK — U3UCKBAT HemnpekbcHaTa MHbopmMumpa-
HOCT, KPUTUUYHO YCBOSIBAHE Ha 3HaHWA, M3rpaxkAaHe Ha LUMPOKM Komre-
TEHLMW, YMEHMA U Harnacu 3a NOCTOAHHO YYeHe N BUCOKO HMBO Ha Npu-
obLliaBaHe KbM COLMANHUTE MHTepecwn, C ApYyrn AymMU — U3AWUraHe Haj
,CNANOTO W LWYMHO MHOXeCTBO" 1 ,cuxonoruata Ha Teanute” (4'Asam-
6ep, lycmas /lbo boH). lHec rpaduUHO CTPYKTYPUPAHOTO YUYEHE U Bb3M-
preMaHe Ha 3HaHWA e CbLLo TOAKOBa Heobxogum metog [11], kakTo B
OHa3n MPOCBETUTENCKA enoxa, a eKCNepUMEHTBLT U NerMTUMHOCTTa Ha

paxzaHe Ha KOHLLeMNLMUTe Cv 3a MpuUaraHe Ha pasym B yrNpaBAeHWETO Ha NyBAMUYHUSA WH-
Tepec n conmaapHoct. Mpe3 XX Bek Muwen ®yko, npe3 popmyamposkata Ha KaHT, Tbpcu
MSACTOTO WM 3PEeoCTTa Ha OTAE/HWUA UHAMBUA B NOCTCTPYKTYpanaucTMyHata ¢dunocodus 3a
Bb3MOXHOCTTa Aa Ce HaAXBbPAAT FPaHNLM OT OTAENHUSA UHAMBWZ KaTo JINYEH U KaTo CO-
LpaneH akT Ha NpoMsHa, CbobpasHO BOAATa, aBTOpUTETa U pasyMa, HO HenssaHn oT ay-
XOBHU, UCTOPUNYECKM, ETUMHW W MOAUTUYECKMN BANAHMSA [6].
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3HaHMATA N TEOPUUTE, KaKTO M KONEKTMBHUAT aKT, Ca CbLLO TONKOBA BaX-
HW 3a rpaXkAaHCKOTO 06LWwecTBO, KOIKOTO 1 3a Pobbpm bolin — ,0CHOBa-
TENIAT Ha eKCNepUMEHTaNHNA CBAT, B KOWTO cera >XMBeAT U paboTaT yue-
Hute” [18] n npodecnoHannctnute. O6pa3oBaHNETO € W3KIUYUTENHO
Ba>XXHO 3a opopmMAHETO Ha ,MaaguTe ymoe” (IxoH Jflok, XaH Xak Pyco),
HO CbLLO TONKOBA KapAWHaAHO e 3a npodecnoHanmnctute Ha XXI Bek ga
ce obyyaBart, ga 6bAaT uUMTaTENN M YUEHULM MOCTOAHHO, BOAEHWU He OT
HaTMCKa Ha Masapa, a oT cobCTBEHa Hy>Ja 3a CaMOaKTy/M3aLms.
OtpasHa, owe npe3 XVII n XVIIlI ,06pa3zoBaHneTo, rpaMOTHOCTTa U
yYeHeTO MOCTENeHHO AOCTUraT KakTo Ao boratu, Taka u o 6egHn” [12]
N BbMNPEKN CbLLECTBEHUTE Pa3NnKW, U AHeC 0bpa3oBaHMETO M HaykaTta
Ca MacoBM 3aHUMaHMA; MHPOpPMaLMOHHATa, BM3yasHaTa, NpaBHaTa, Na-
3apHaTta, 34paBHaTa, KyaTypHata M BCAKaKbB APYr BWUA FPaMOTHOCT ca
onpejenam 3a BCekM MHANBUA, 3@ Ja Ce CbXPaHW 1 pasBue. ,3HaHMEeTO
ce npuao6uBa upes ycellaHe U pasmucbn”? (IxoH Jlok) [15], Ho 3a Aa
ce MnocTurHe, e HeobxoanMMa wu3rpaseHa Kyntypa Ha WHbOpmMuMpaHe,
yuyeHe n obpa3oBaHe. Ekcnnosmata Ha nedyaTHata NMMCMeHa KynTypa,
6narogapeHue Ha MoxaHec ymeHbepz npes XV Bek, MOXe Aa ce cpaB-
HW C A4HELHOTO eKCNOHEeHUNanHo n3obuane Ha enekTpoHHa MHbopma-
LM 1 3HaHWUSA, KakTo U ¢ obuameto oT AurntanHo obpasosaHue. [oBu-
LeHaTa rpamMOTHOCT yBe/iM4aBa TbPCeHETO Ha obpa3oBaTenHu NpoaykK-
™ (M HaMansBa TAXHaTa LeHa), KOeTO OT CBOA CTpaHa MoBWULLIAaBa KyAaTy-
paTa v pa3BvBa yMeHMA 3a ePeKTUBHO KOMMNETEHTHO OCMUCAAHE, NPU-
NnaraHe v ynpas/ieHve Ha MHPopmaumaTa U 3HaHWATa; NOBMULLIABA U PO-
naTa Ha 6ubanoTekmTe B TAXHATa HOBa AUrMTanHa TpaHCchopmauma, BK.
M KaTo MecCTa 3a YeTeHe, yueHe U 0bMeH Ha uaen, kaTo HepopManHu
obpasoBaTenHn cpeauLLa; akTUBMPA UHTENEKTyasHUs obMeH B Mpexa
N NpakTUyeckn Cb3gaBa peguvua HedopMasHU MHCTUTYLMN Ha obpaso-
BaHMeTo (kaTo “nerve centers”® — ecTeTckuTe CaNOHW W KadeHeTa, Ky-
6oBe, akageMunn n macoHckum noxu npes XVII-XVIII Bek n cnea toBa). He
camo ,TpyAoBaTa cuia”“, HO U CbBPEMEHHUTE OpraHmM3aLmmn BCe NO-ACHO

ObpazoBaHNETO € KaTo CKbMaTa AOJIHA ApeXa OT eCTECTBEHA KOMpPUHa — He Ce BUXAa,
HO e NpUATHO Aa ce ycella.

+HEepBHM LeHTpoBe" — aHaTOMMUHO ca ToukaTa Ha CbbrpaHe Ha HepBuTe 3a 06paboT-
Ka Ha CWUrHaau; KaTto COLMaNHO-MKOHOMMUYECKa MeTadopa ca GDU3MUECKOTO MSACTO B
6V3HeC, opraHM3aLms UAKM areHums, KbAeTo nHbopMaLuusaTa, Npuaobuta oT pasvyHm
M3TOYHULW, ce cbbupa n 0bpaboTBa, 3a Aa 6bAe M3Nosa3BaHa OT XopaTa, B3eMaliu
peLueHus; HayYHO MOrNeAHaTo — MHKY6aTopuTe Ha MHOBALUW, HOY Xay U UAEW.
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ycewaT Hy>aTa OT NOCTOSIHHO NPOoAbAXaBallo npodecnoHanHo obpa-
30BaHMe Ha CBOA KJHOYOB pecypc — paboTHata cusia, 4YecTo HapuyaHa
AHEeC pabOTHMLM Ha 3HAHWETO, CbTPYAHULM, TaNlaHTU.

Hait-nocne 1 noctaHoBkaTa Ha npobaema

Pazbupa ce aHanorusata c lNpoceelueHreTo e meTadopa, C KOATO €
BaXXHO /i@ Ce OHarNeAAT KapAWHa/NHUTE MPOMEHUN U HYXAWTE Ha CbBpe-
MEHHUS UHAMBWUZA OCBEH OT 3HAYUTENIHN NPOPEeCnOoHaIHN NO3HaHWS, YMe-
HWS U OMWT, HO W OT WMPOKa KYATypa U KOMMETEHTHOCTW, OT KOMYHWKaLN-
OHHW YMEHUSA, OT rbBKaBa M 6bp3a afanTUBHOCT U UHTENEKTyaleH Kanawm-
TET — HEe CaMO 3a ocurypsiBaHe Ha cobCcTBEHa HE3aBMCMMOCT, HO 1 3a Mo-
BULIABaHE Ha WHTE/NIEKTyalHWA KanuTas Ha OpraHv3aumaTta, KbM KOSTO
npuHagnexu. ToBa BbBeLeHVE B TeMaTa 3a HacneaeHata ¢unocodums Ha
MOJEPHOTO AUrMTaNHO NpodecnoHanHo obpa3oBaHMe U 3a Bb3MOXHOC-
TUTE 3@ eNEeKTPOHHO OByYeHne B KyATypHUTE N TBOPYECKUTE UHAYCTPUM Y
Hac e BaXXHO A0Ka3aTe/ICTBO M OTTOBOP Ha MOCTaBeHUs BbMPOC: Pusioco-
¢dusma Ha ModepHomo dueumasnHo NpogecuoHasHo obpaszosaHue — npu-
gusie2usi UMU OHMoOJI02U4Ha Heobxodumocm?!? YHWKanHoOCTTa Ha cBeTa
AHeC CTbMnBa BbPXy HEMOBTOPMMOCTTa Ha MPEAXOAHWUTE enoXv U B TO3u
CMUCBA BaXKHUTE HYXAW, eV U 3ajaun Ha MHAMBUAN 1 obLLecTBa OCTa-
BaT NMOCTOSHHW eK3UCTeHUManHn GakTopu B LIMBUAM3ALMOHHOTO HU pas-
BUTUe. MpobneMbT € NogAbpPXKaAHETO Ha aZekBaTeH MpodecroHaneH 0b-
pa3oBaTesieH LieH3, YMEHMS 1 OMNUT € COLMANHO 3HAUUM M 3acsra ronemm
rPynu OT HaceneHneTo, 3aeTh B NyB6MUYHNSA U B YaCTHUA CeKTOp. 3aToBa U
dunocodusaTa Ha npobaema Kato EK3UCTEHLUMANHOCT U M36op € MHOro
CbLUECTBEH acCMekT. 3a Aa pasrnonara HeNnpeKbCHATO C afeKBaTHN 3HAHWA U
KOMMETEHTHOCTU B npodecnoHanHata cv obnact M Aa Mno3HaBa Hawi-
A0b6puTE NPaKTUKKY, NAEN U KOHLENLMKW, CbBpeMeHHaTa paboTHa cuna 3a-
BUCMK OT YYEHETO CY NPE3 LIeNNS CU XXMBOT U OT MOTMBALMATA CU 3a Pa3BU-
Tve. ,[pvHyaaTa’, KoATO 1 OKa3Ba TPYAOBMAT Masap, Aa yuu HeunzbexxHo
MWHaBa Npe3 ANYHUA U36op Ha anTepHaTUBM M Mpe3 cobCTBeHaTa Chblli-
HOCT (OTFTOBOPHOCT) Ha BCEKU MHAMBUA®.

MpobaeMbT ,CbLUECTBYBaHE M CbLLHOCT” € LIeHTPaNeH 1 3a ek3ucTeHUmManmn3ma. YoBeksT
€ TOBa, KOETO 136upa fa 6bae, OTTYK UABa 1 BaXHOCTTa Ha u3bopa. Mo To3n HauuH Yo-
BEKBT € JIMYHOCT M HOCW CaM LisisiaTa OTFOBOPHOCT 3a CBOETO ChLUECTBYBaHe, KOATO MU-
HaBa npe3 cBobogaTa My fja pa3BuBa cebe c1 1 cBeTa OKOJ0 cebe cn 1 apyrute.

153



B cbBpemMeHHMA AWHaMUUEH CBAT BPEMETO € Hal-AUCKYCUOHHUAT
$aKToOp M HY>XAWUTE OT MHOBATMBHM METOAM 3a HEeMpeKbCHATO 0byueHne
Ca Hau-nogxogswata antTepHaTMBa 3a NPOPECMOHANHO U IMYHO Haar-
paxaaHe, 6e3 TOBa jJa e 3a CMeTKa Ha eXejHEeBHUTe OTFOBOPHOCTU. He
camo ,AnHamuuHute” VT, MeanumHckn n ap. npodecmn nmat Hyxga ot
NMOCTOSIHHO OBGHOBSIBAHE Ha 3HaHMWATa M MpU3HaBaHe Ha LIMPOK KPbr OT
KBasMdukaumm n BanavampaHe Ha 3HaHuA. [pu KynTypHO-TBOpYeCKUTe
npodecnn agnHammkaTa Ha TO3M MPOLEC CbLO M3MCKBA afeKBATHO yeb-
6a3mpaHo obpa3oBaHMe, KOETO Ja CbyeTaBa YCMEeWHO TPagULMOHHMN U
MOAEPHMN KOMMOHEHTU, TEXHONOTUW, METOANKM, Nefarornyeckn Noaxoau,
CTOMHOCTEH N pa3HOObpa3eH KOHTEHT — 3a Cb3AaBaHe Ha aBTOAMAAKTM-
yecka KyaTypa 1 COHBCTBEH KPUTUYEH NMOAXOA KbM 0bpa3oBaTenHus npo-
Lec npes uenvs >XmBoT.

30paTa Ha ANCTaHUMOHHOTO ObyyeHme

AKO OTHOBO ce 0b6bpHEM KbM UCTOpUOrpadckmTe BPb3KW, AUCTaH-
LMOHHOTO 0byyeHuMe He e OT aHec. B HauanoTto 6e obpa3zoBaHMeTO Upes
KOpeCnoHAEeHLNA — KaTo AUCTaHUMOHHa dopma. OcHOBHaTa My Len e Aa
Cb3faje Bb3MOXHOCTU 3a AOCTbN A0 0byyeHMe Ha OHe3M, KOUTO Ca U3K-
NtoYeHU oT obpasoBaTesnHuTe MHCTUTYLMK [10]. KakTo e n3BecTtHo, Hava-
JIOTO Ha KOPECMOHAEHTCKOTO Oobpa3oBaHWe Tpbrea ot AHraus (1844) c
noLueHcKaTa KopecnoHAeHUNa Ypes3 cteHorpamu Ha Mcak MNMummaH cbe
ctygeHTn [19]. MNpu3HaT 3a NMOHEP Ha AUCTAHUMOHHOTO obpa3oBaHue,
npe3 1840 r. Mcak MummaH 3anoyBa Ja n3npawa MOLEHCKM KapTUUKK
Ha CTyAEHTUTE CU U T MHCTPYKTMPa Aa NpennceaT nacaxu ot bubaunsta B
CTeHorpamu 1 ga rv BpbLuat no nowara 3a nonpaska [20]. Camo Tpwu ro-
AVHW NO-KbCHO (1843) e cb3gaseHo [pyxecTBoTo 3a GoHOorpadcka (cre-
Horpadcka) KOpecnoHAeHUMs, NpeaBecTHUK Ha KoJjieXa 3a KOPeCrnoOH-
AeHuma Ha cbp Wcak NMutman [14]. Taka ce cb3gasa peluasawmar popmart
Ha TOBa, KOETO AHeC e PeaaHOCT, C MOMOLLTa Ha MPOMEHN B TEXHO/OT NN -
Te U TEPMMHONOTUATA — OT KOPECMOHAEHLNA KbM ANCTAHLIMOHHO 0byye-
HWe, KbM OTBOPEHO M AWUTMTaNHO OBy4eHue, KakTo U KbM IbBKaBo, yeb-
6a3npaHo n enekTpoHHO obyueHwne [19]. C pa3BUTHETO Ha ayANOBM3ya-
HWUTE TEXHONOTUWN ANCTaHLMOHHOTO 0byyeHne npuaobusa HOBU GopMU.
MpenoaaBaTennte ekcnepuMeHTMpaT C y4yebHO paano, TeneBu3na U
MUKPOBBJHOBM PasANOMpPEXMN B NPeAOCTaBAHETO Ha ANCTAHLMOHHO 06-
pa3soBaHue [8, 14]. ictopunaTa 6bp30 ce pa3BMBa B epata Ha KOMMOTpUTE
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N KOMYHVKALMOHHUTE MPEXMW, KOUTO OCUTypsBaT Han-406pOTO OT BCUY-
KN CBETOBHW Ob6pa3oBaTeNHW AUCTAHUMOHHWU cucTemun [14] — myntume-
AVS, CAMOCTOATENHO OByUYeHne, aCUHXPOHHA N CUHXPOHHA KOMYHMKaL s
MeXAY yumTenm un yuyeHumum. Taka BbB Bcekn yebba3mpaH Kypc Cbabpxa-
HWETO MOXe Aa ce oborataBa C Apyrn meauiHn dopmatum [17]. B 6on-
LWMHCTBOTO OT BapuaHTUTE MOXEe AOPW Aa Ce U3KAUM poasTa Ha npe-
nogaeatena-meamatop. Bb3MOXHOCTUTE 3a CaMOCTOATENHO yyeHe Har-
peaBaT C eHePrnyHM TEMMOBE.

AntepHatmBarta
+AMNCTaHUMOHHO NpodecnoHanHo obyueHme”

[Hec Bcekn MOXe Aa cnojenun, ye ynpaxHaBaHeTo Ha npodecuo-
Ha/HWUTEe 3aAb/KEHMA TBbPAE YEeCTO aHraxupa UanoTo M noseye OT
npeaBuaeHoTo paboTHO Bpeme. Taka CBOHOAHOTO Bpeme 3a yyeHe wu
NMOCTOAHHO HaTpynBaHe Ha 3HaHWSA, YMEHUA N KOMMNETEHTHOCTM € BCe Mo-
AMMMUTMpPaHo. A Heyso6CTBOTO Aa ce HapylaBa ,NpenbaHeHNAT rpadumk”
Ha JeHA 1 Aa ce OTAeNAT MHBEeCTMLMW 3a NPUABUXBaHe A0 ,aHanorosn”
obpaszoBaTenHn MHCTUTYLMK — ca HanpaBo HenoHocumu. OT apyra cTpa-
Ha, eXeAHeBHWUTe nNpodecMoHaNHM 3ajayn BCEKMAHEBHO M3UCKBAT W
LIMPOKO MO3HaBaHe Ha NPodecnoHanHnTe NPobaeMun 1 NPOMEHN B pas-
BUTMe. AnTepHaTMBaTa Ha AUTUTANHUA BEK € B UHOBaATMBHUTE cnocobu 3a
npesocTaBaHe/notTpebieHne Ha obpa3oBaHMWe, HaarpaxAaalo, AOMbJ-
BaLLO MW NpekBaanduumMpaLlo Aopw, T.e. B AUTMTasHOTO O0bpa3oBaHue
n obyueHwe.

Bbnpekn ue AWMCTAaHUMOHHOTO W TPAAMLMOHHOTO oObpa3oBaHue
npeasnarat NogobHO CbAbpXKaHWe, BCEKM MpenojaBaTten MoXe Ja MoT-
BbPAN, Ye ,00yuyeHMeTo Ha AMCTaHLMA N3MCKBa TpaHChOpMaLmsa B MUC-
JIeHEeTO KaKTO 3a npenojasaTtenu, Taka v 3a ctyaeHTn” [2]. ToBa e ocobe-
HO BAPHO Npwu ye6b6asmpaHoTo obpasosaHue. Npn cb3gaBaHETO Ha OH-
NanH cpeaa, bnaronpuaTHa 3a NpenogaBaHe N yuyeHe, BAUAAT HAKONKO
dakTopa: M3uyesBa yacT OT TPaAULMOHHUTE Obpa3oBaTeNHM MPAKTUKW,
npueTn 3a JafeHOoCT, TpaHChopMMpaT Ce M M3NCKBAT HOBM TBOPYECKM
NOAXOAM W OT npenogasaTenu, n oT CTyaeHTU. Hanpumep, aa npucbcTBat
Ha fiekummnTe, 3a Aa NPUACOUAT KPeanTH, Beye He e AOCTaTbyYHO WU3MCK-
BaHe.
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I,ﬂ,l/lrl/lTa}'lHa cpeha 3a CounaaHO NMPUCLCTBHE

Cb3aaBaHeTo Ha ,Cpefa 3a COLManHO NMPUCHCTBUE, B KOSTO BCUYKMU
y4yacTHULUM npoekTupat cebe cv B eAHa AurntanHa obpasosaTtesHaTa
OBLLHOCT, € OT CbLLECTBEHO 3HaYeHWe 3a ycrnexa Ha OHfaliH obpa3oBa-
HweTto" [7], HO U MHOro TpyaHa 3a nocturaHe. CaMmo ycelwaHeTo 3a Npu-
CbCTBME, CBbP3aHOCT M MPUOBLLEHOCT B KOMOMHALMA C pa3anyHK npe-
AN3BMKATE/ICTBA NPaBU MbAHOLLEHHO N KOTHUTMBHO OHJalH 0by4YeHMeTo,
T.K. 6€3IMYHOTO cnojensHe Ha MHPOPMaLMA Cce 3aMeHsl C UHTepPeC, MO-
TUBALMA N YAOBNETBOPEHME, KOUTO OT CBOS CTPaHa BOAAT A0 MO-aKTUBHO
npodecrmoHanHo obyueHwne. Hello noBeye, NOTEHLUMAN BT Aa ce Cb3aaaat
YyCTOMUYMBN NPOPECMOHANHN OBLLHOCTU C 1IeCHa KOMYHUKaLUs, Chej Kpas
Ha 0byyeHneTo, € MHOro no-ronam. o To3n HauuH ,pa3bupaHeTo Ha Te-
opuvsTa 3a COUMaNHOTO MPUCLCTBME W Pa3BUTUETO Ha bBaaronpusTHa 3a
cnozensHe cpeja olle B HauyasoTO Ha OHAaKH obpasoBaTenHuna npouec
AonpuHaca 3a obwma ycnex Ha obpasosatenHusa onut” [4]. Ho 3a pa ce
MOCTUIHE TakoBa BWCOKO HMBO Ha MpUOOLLEHOCT, ONOCPeACTBaHO OT
CUIHO MPOMEHEHa TEXHOIOTMYHA Cpesa, Ce U3NCKBA M NO-BUCOKO HWUBO
Ha KOMYHMKaLMA W aHTaXupaHOCT MeXAy npenoasBaTtenu U CTyAEHTW,
KOeTO MOXe Ja ce NMOCTUTHE, CaMO ako NpeABapuTeNHO ca ANArHOCTULLU-
PaHN BXOAHWTE YMEHMA 3a YYeHe N KPUTUUYHO MUcieHe. Beue, Bb3ocHOBa
Ha Te3n AaHHK, MoXe Mno-gobpe Aa ce kaanbpupa JOrMYHUAT NOTOK OT
NeKUUN, JOMBAHUTENHW MaTepuany, 3ajavv v AeVHOCTM, MaKCMMasHO
NHAMBUAYaNM3NpPaHU C NomollTa Ha ¢opymu, 6aorose, YaT CTau, JIMHKO-
BE€ KbM COLMANHMN MPEXWU U T.H. Taka U Yy CTyAeHTUTe Ce Cb3zasa Mo-
BMCOKA aBTOAMAAKTMYECKa MOTUBALMSA U JMYHA OTTOBOPHOCT 3a COOCT-
BEHOTO MM 0byuyeHue.

MeTozonormuecka TpaHchopmaLms Ha
yCWAUsTa Ha npenojaBaTenmnTe

EcTecTBEHO MpoueCcLT Ha AUrMTaNHO ObyueHWe e TPysoeMbK 3a

npenozaBaTtenunTe:

1. MNpezaBapuTeNHO CTPYKTypupaHe U pa3paboTBaHe Ha NeKLMOH-
HWA MaTepuan W Cb3ZaBaHe Ha AOMbJHUTENHW WHCTPYKLWW,
NpenopbKM, UOCTPaTUBEH MaTepuras, TECTOBE, NPobaums U T.H.;

2. N3npeBapBalo cb3gaBaHe Ha bubavorpadceka 6aza ¢ pecypcu
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no ANCUMNAMHATA U HEMHUTE MOAY/V, BKJ. CbCTaBAHE Ha 3ajaun
3a KPUTMYEH aHann3 U Npe3eHTMpaHe Ha KOHKPETHM KAKOYOBMU
ny6avkauum no TeMmTe Ha ANCLMNANHATA;

3. CrpykTypupaHe Ha y4ebHMA KOHTEHT Ha MOAYAWN U Npe3eHTaLums
Ha CbAbpPXaHMETO C MOCTbMaTeNHa JIorMka Ha CrnMpanoBUAHO
npeAcTaBAHe Ha ANCUMNAMHATA, OTFOBapALLM Ha OYakBaHMATA Ha
CTYAEHTUTE, 3a KOWTO JleCcHaTa HaBurauusa e onpejensila; us-
MepBaHe Ha BPeMeTO, 3a KOEeTO CTYAeHTUTe Aa Ce 3ano3HasT U
OCMUCAAT NpeasoXeHnTe maTepuany;

4. [lpeaBapuTenHO Cb3jaBaHe Ha CTpaTerMyecky naH Ha ynpax-
HeHnATa 1 NpeaBMXAaHe Ha aTPaKTUBHU UHTEPAKTUBHU UHCTPY-
MEHTW 3a NO-NHTEPECHO N NOA30TBOPHO CNpaBAHe CbC 3ajaunTe
M NocTUraHe Ha TpawWHW pe3ynTaTi, Cnopes Bb3MOXHOCTMTE Ha
obyyaemuTe;

5. lNpoBokupaHe Ha B3aMMONOMOLL, U CbTPYAHNYECTBO MeXAY CTy-
AEHTUTE C HEMaNKO YCUANA U NOCTOAHCTBO;

6. EdektvBHa obpaTHa Bpb3ka CbC CTyAeHTUTe, 6bp3a peakuusa B
OHJIaViH CpejaTa, KaTo MpenojaBaTenaT ce npeBpblia B HELWO
KaTo ,JIMYeH nekap Ha noct”. 3a Aa He ce 3n0ynoTpebasa C Bpe-
MeTO My, TpAbBa Aa B/e3e B XOA KylTypaTa Ha OH/auH obuyyBa-
HeTO — Upe3 npunaraHe Ha edeKTVBHU NOAXOAMN KaTo npesBapu-
TE/IHO YrOBOPEHO ,MPMEMHO BpeMe” no TenedoH, MMenn, yat u
Ap., aBTOMaTU4YeH OTTOBOP Ha YecTo 3aZaBaHW BbMPOCH, KaKTO U
HeABYCMUCAEHN MpesBapuUTeNHN YKa3aHUA 3@ Bb3MOXHM KOMY-
HUKALMOHHW KaHanw;

7. TlpegBapuTenHo wu3rpaxgaHe Ha MeTOAMYEeCKn cTpaTernn u
06fCHEHMA Ha OCHOBHWTE KPWUTEPUM 3a MNpeLeHKa Ha Baaua-
HOCTTa Ha HamupaHuTe nybaukauuu, BKA. U CbobpaszfBaHe C
Pa3NNYHUTE HMBA Ha AUTUTaNHM KOMMETEHLUMUN Ha obyyaBaHUTe
1 pa3paboTBaHe Ha HaMBbTCTBALLM MaTepManm 3a HaCbpyaBaHe 3a
CaMOCTOATENIHO YYeHe N TbpceHe Ha MHbopMauus;

8. [lnaHupaHe Ha AMCKyCcUW Npe3 UHAMBUAYaAAHWU W TPYNoOBK YaTo-
Be, BKJ. 06K 0BCbXAaHNA B KOHOEPEHTHW BUPTYasHU CpeLn
3a cnogesifiHe Ha OnuT 1 OTCTPaHfABaHe Ha Bb3HUKHaAN TPYAHOC-
TN 3a perynsapeH KOHTPOJ Ha caMocToAaTeNHaTa MOAroToBka Ha
CTYA/eHTUTE U3NCKBA;

9. lpoBokmpaHe Ha npodecrnoHanHa yBepeHOCT N CaMOuYyBCTBUE
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Ha obyuyaemuTe Aa yyactBaT B kBaanduumparu dopymu, aa ny6-
NMKyBaT B NpodecroHaNHNA nedyaT U Mpexu, Ja Crojenar pa-
6OTHM CUTyauuu, Aa U3BBPLLBAT KPUTUUHWN OLLEHKN U Aa npeana-
raT pelleHus no Kasycu, Aa Cb3jaBaT CBOW KOHLEMLMM U NPOeK-
TV No n3bpaHu TeMu n ap.

[1pOAYKTMBHOCT Ha AUrMTaNHaTa anTepHaTVBa

KntoubT 3a ycnexa Ha Bceku yebb6asnpaH obpasoBaTtesnieH Kypc oye-
BUAHO e B NpeABapuUTeNHUA NAaH 1 NporpaMa Ha npoekTa. MNaaHnpaHeTo
Ha pecypcn (dGUHaAHCOBKM, €KCNEPTHW, OpraHW3auMOHHW, HOPMATUBHW,
TEXHONOTMYHN N MaPKETUHIOBWN) U MHTErPUPAHETO UM B CTPOMHA CUCTe-
Ma CTOSIT B OCHOBAaTa Ha BCEKM TUMN NpodecnoHanHo obyyeHre 1 Ha BCe-
KW KypC 3a NpoAb/xaBallo obyyeHve. Ho 3BBbH Tasu paMka MMa MHOTO
kntoyoBu daktopm [13], KOUTO ONpeAensT UHTENEKTyaNHUA Kanutaa Ha
ANrvTanHus obpasosaTesieH NPOEeKT:

1.
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KpeaTMBHO MuUC/IeHe N InAepCcKM YMEHNA Ha npenojasatennTe B
HOBa AUrnTanHa Cpeaa;

Bbp30 M MOCTOAHHO YCLBBLPLUEHCTBAHE HA 3HaHWA, YMEHMA ©
KOMMeTeHUMM 3a Cb3jaBaHe Ha HOBW cTpaTernn v edukacHu
TEXHWKN 3a obllyBaHe W m3rpaxzgaHe Ha edbekTMBHa cpeaa 3a
KOMYHWKaLNA 1 YYeHe OT pa3CTosfHUE;

CamomoTMBaLMA 38 MHOTO MNO-roJIeMU MHBECTULIMN BbB BPEME U
YyCUAMA 3a NPOBEpPKa M akTyanmsauma Ha KOHUenuuuTte B npes-
NOXEHOTO y4YebHO CbAbp>KaHWe; Ha GopmuTe Ha Npe3eHTUpPaHe
Ha MaTepunana; 3a NOrncT1Ka Ha KOMyHMKaLmnaTa C MHOrO CTyAeH-
TW; 3@ HaYMHWUTE Ha OUEeHABaHe Ha MOCTUraHWUTe OT CTyAeHTUTe
pe3yntatu U T.H. — upe3 noctoaHHn SWOT aHann3un Ha nogxoguTe
3a banaHcMpaHoO NpeacTaBAHe Ha CbAbpPXKaHWe cnopes notpeb-
HOCTUTE M BB3MOXHOCTUTE Ha ObydyaemuTe, U HOPMATUBHUTE
W3NCKBAHWA Ha KYpCa;

MHuummpaHe Ha OTKPOBEHWN AUCKYCUM 3a OnpefensaHeTo Ha rnpasu-
Na, HacokM W CTaHAap™M Ha paboTa, KakTo M AeMOHCTpUpaHe Ha
CbNPUYACTHOCT N TbprieHNne KbM pPasanyHuUTE CTUIOBE Ha Y4YeHe,
€31KOBa W TEXHOIOMMYHA FPaMOTHOCT Ha 0by4yaemMuTe; CTUMYy/IMpaHe
Ha aKTMBHOCTTa Ha CTyAEHTUTE 1 Nogby>KAaHe KbM MoemaHe Ha ca-
MOCTOSAITE/IHa OTFTOBOPHOCT OT TAX KbM COBCTBEHOTO MM OByuUeHue;



5. MpepocTtaBaHe Ha nNoApobHM KOMeHTapu 3a obpa3oBaTenHus
Hanpeabk Ha BCekn obydaeMm; CTUMy/IMpPaHe Ha KPUTUYHOTO
MUWC/IEHE N aKTUBHOTO y4acThe Ha BCUYKMN KYPCUCTY;

6. banaHC mexay nekuuu, Npe3eHTauuW, YeTeHe Ha MaTepuanu,
yNpa>KHeHNs, NOAXOAALLM NPUMEPU U Ka3yCW, pa3roBopu 1 AunC-
Kycum — 06bpHaTN KbM 0byyaemus;

7. ,XymaHu3npaHe” Ha Kypca upe3 CbCpefoToYaBaHe BbpXYy CTy-
AEeHTUTe, a He BbpXy cMcTemarta 3a gocTaska [1]; upes ,npuartenc-
KN-aBTOpPUTETHA" KOMYHMKaLMA W MNapTHbOPCKO oby4yeHne 3a
HaArpaxzaHe Ha obpa3oBaTenHWAa OMNWT, 4Ype3 BCECTPaHHa,
eTWUYHa, AennKaTtHa NpoBepKa Ha NocTuraHuTe pesyntatu n ¢Gop-
MUpaLLN Ce HOBM MHTEpEeCK Ha obyyaemuTe.

W Bcmuko TOBa — 3a NOCTUraHe Ha NpaBWaHaTa KOMNO3ULMA OT ,He-
3aBMCMMO, MBKaBO M HanpasasBaHO obyueHmne” [1].

3aKJIoyYeHmne

MNepcnekTBata ye66a3npaHoOTO 0byueHre CKOPO M3UANO Aa 3aMeHM
>XMBOTO ObLLyBaHe B K/lacHaTa CTas He e TOAKOoBa 613Ka, KOKOTO M3Inex-
Aa. B pyanHoto 0byueHwme, B yueHETO Upe3 npaBeHe B peanHa paboTHa cpe-
A BCe OLLe MMa MHOro X186 1 TOBa € HEBBb3MOXHO Ja ce aZanTipa nsLuano
BbB BMpTyanHa nabopatopus. JuctaHumaTa He MOXe Ja OTMEHU XMBUA
KOHTakT. Ho 1 0bpaTHO — ANCTaHUMOHHOTO 0by4eHre e MHoro aobpa an-
TepHaTMBa, 3aLLOTO Npegaara no-g4obpa rbBKaBOCT, TONEPAHTHOCT, YA0OCT-
BO, MPWBAEKATENIHOCT, NKOHOMWA Ha CPeACTBa M Bpeme B npoueca Ha oby-
YyeHve n obpasoBaHune. MpexaTta npeanara MHOBATVBHW pPeLLeHNA N CBO-
6oaa 3a n3ABa 1 ynpassieHVe Ha cOBCTBEHNA NPOdeCcOHaNeH XXMBOT U yC-
nex Ha Bcekun obyyaem, a n Ha BCekM npenogasaTten n MeHTop. V3kasaHu ca
MHOrO 3a 1 NPOTUB AUTUTANHOTO 0by4YeHre, HO BCe NoBeYye ca JoKa3aTenc-
TBaTa B Heroea nossa. EaHo ot Tax e pabotata cbe cTyAeHTUTe B YHMBUT no
BPeMe Ha HaCTOSALLIOTO M3BBbHPEAHO MonoXeHWe. fonamara yacT ot Tax no-
Ka3BaT MHOTO MO-aKTVBHA JIMYHA aHraXXMpPaHOCT, CTPEMEX 33 M3ACHABaHe
Ha HEACHW KOHLIeNLumMK; nocTurat no-go6pu nokasatesn nNpu TbpceHe, aHa-
JI3VpaHe N Npe3eHTYPaHe Ha Yy>XXAM 1 CBOW KOHLLENLMW; MOBeYe ca OTBO-
PEeHV KbM Pa3MUCAM U KPUTUYHOCT MO MOCTaBEHW 3aZayn B Pa3/IMyHU Te-
MaTUYHM 0baacT; No-ePpeKTBHO HaMMpaT MPUYNHHO-CNEACTBEHN BPB3KU
MeXay ABneHus, GakTopu, npoLecn n pesyatatv. M Bcryko ToBa Hammpa
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0b6siCHeHVE B MEepPCOHaNM3MPAHETO Ha KOMYHWKaLMATa, B KOMMHOTbPHOO-
MOCPeCTBaHOTO, HO IMYHO ObLLyBaHe C MpenojaBaTenii U B aKTUBMPAHETO
Ha MapTHbOPCKOTO B3aUMOY4YUTENHO ObyueHme. YOBELIKOTO AnLe Ha npo-
decnoHanHoTo obyueHre 1 obpasoBaHMe He MOXe Aa 6bae NOAMEHEHO OT
TEXHONOTUYHM MHOBALUMWN M Na3apHU MHTEPECH, HO TO ce MHGUATpUpa Yy-
AECHO B ,CTyAEHNA" CBAT Ha TexHosiormuTe baarogapeHve Ha obpute MHO-
BaTMBHW ANAAKTUYHW, ETUYHM W AYXOBHU NOAXOAM N MOTUBMPAHUTE YCUANS,
CTUN Ha MUC/EHE M MpaBeHe Ha npenogasatenute. B 3akarouenue, lMpo-
CBELLEHMNETO € e/lMH BCe OLUe ,He3aBbPLUEH MPOEKT”, KONTO TpsibBa Aa Obae
KopurmpaH n gonbaeaH (Xabepmac) [3] NOCTOAHHO AHeC.
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Modern Skills and Convergent
Environment — SWOT Analysis, Trends and
Challenges in Vocational Education and
Training. A Bulgarian Experience*
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Assoc. Prof. Dr. Silvia Stancheva

Abstract. The paper considers the alternative to the modern vocational education and
training, continuing throughout life. The aim of the study is to use SWOT analysis as one of
the most effective tools for the modern management of organizations and processes. It is
effective for systematically analyzing environmental management; for strategic results-
oriented planning; for organizational balance and value added; to identify external and
internal factors, trends, threats and opportunities for full development of the system of
vocational continuing education in Bulgaria, especially in the field of cultural and creative
industries. The main research tasks include terminological analysis and literature review on
topical issues; to study the situation with the SWOT analysis tools; issuing
recommendations for future development. In this regard, the research hypothesis argues
that the SWOT analysis can make a qualitative assessment and achieve better planning
and market efficiency of the system of continuing vocational education and training, as
well as effective communication with all actors in this fast-moving, modern educational
service for the benefit of the business and the public sector. A methodology related to the
SWOT analysis tools is applied; content analysis of concepts and official documents on
thematic issues; analytical bibliographic study; methods of analysis and synthesis;
monitoring methods. As a result of our research, the barriers and opportunities for
developing a sustainable system of continuing vocational education and training in the
country are established. Summarized recommendations and conclusions are provided.

Keywords: change management, external and internal environment, lifelong learning,
SWOT analysis, vocational education and training (VET)
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Introduction

Strategic management of all types of organizations and systems is a
key area that sets the direction for development. But the meaning of this
management is often questioned by the conditions of a dynamically
changing global socio-economic environment. Long-term planning turns
out to be a chime, and it is no coincidence that Peter Drucker describes
the skepticism of the rapid changes and the great uncertainty of the 21°
Century that the world is facing today — a decline in birth rates in
developed countries, changes in income distribution, global competiti-
veness, economic globalization and political fragmentation etc. [1].
Obviously, socio-economic phenomena and processes define economic
strategies globally, but instability always needs a clear direction and
robust measure of trends locally.

The new strategic resource today is information. It is the exchange
currency in today’s information society. Hence the role of SWOT analysis.
The purpose of the SWOT analysis is to gather, analyze and evaluate all
available information and identify strategic responses to the dynamically
changing environment. Identifying strengths and weaknesses provides
opportunities; outlines the environmental environment and identifies the
most important survival and development factors for each site being
managed. Although SWOT analysis is a typical marketing tool, it is
applicable in all areas of management because it discovers promising
projects and unlocks good business solutions.

The application of SWOT analysis in the study of the VET system is
an effective tool for its efficient management. Especially if it is seen as a
process in its dynamic development.

Terminological Analysis and Literature Review

In order to understand every object of research, it is important to
study the environment in which it develops; the trends that emerge and
change; the factors that directly and indirectly influence it both from the
outside and from the inside. Only in this way can it be managed and
developed. The subject of the present study is the state of vocational
training in Bulgaria, with priority in the sphere of the cultural and creative
industries. For research purposes, it is necessary to outline its
terminology framework, which also comprises research constraints.
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Analysis is a type of thinking that always seeks the meaning of
things, the goals of development; foresees the consequences; finds new
elements; provides results; lies at the heart of strategy planning. With
sufficient information and correct analysis, knowledge is sought -
methodology, concept, combination of concepts and approaches
(interdisciplinarity).

Terminology as a scientific and cognitive field is a fundamental
philosophical and scientific principle, so in each study it is important to
present a terminological analysis that correctly clarifies the aspects and
positions, language and understanding of the phenomena studied in
order to achieve mutual understanding and unified evaluation. We
believe that terminological analysis has a strategically important applied
character, i.e. looking for solutions to existing problems.

Environment — can be considered in various aspects: 1) as a general
set of circumstances, conditions that circumvent the object; as an
ecosystem; 2) as a complex of natural, social, political, cultural and
economic factors that influence it and determine its form, organization,
conditions for development, growth, adequate behavior, as well as
danger and damage; ecological opportunities for object adaptation.

Convergence — perceived as getting closer, unification, merging of
different, inherently unrelated phenomena, structures, technologies, media
into one system. We distinguish between biological, computer,
mathematical, economic, linguistic and evidential convergence. This is a
new trend related to the development of technological capabilities —
especially the convergence of different media, data, clouds that achieve
interactivity, useful for business and education. This proactive connectivity
stimulates innovation, increases revenue and value, and leads to the need
for new literacy through different learning and education curves.

System — can also be seen in various aspects and system theory: 1) as a
set of objects, interdependent and interacting, working together as parts of
a common mechanism or as a connecting network with the help of built
links; a complex whole; a complex; 2) as a set of principles, procedures or
classifications, according to which a planned organization and conduct is
created and results are obtained; organized scheme or method; systemicity;
consistent integrity. Every system, natural or designed by humans, has
spatial and temporal outlines, surrounded by a specific environment that
affects its structure, purpose and function. Designed systems aim to meet
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certain needs, delivering certain results — services and products. They can be
opened and closed, with incoming and outgoing flows to exchange
information, benefits, and so on. Systems can also be considered as
transformation process. They have a model and architecture.

Factors — essentially one or several phenomena, events, facts, ideas,
organizations, people, elements that affect and influence the object, the
situation, the perspective; contribute or disfavor a particular result or
opportunity. In essence, the factors are variable. Basic, critical, decisive
factors are usually studied.

Trends — the general direction in which organizations, phenomena,
processes, policies, behaviors develop and change; can also be broken
down as tendencies; movements; changes; fashion; course; style. The
trend reflects what is happening at a certain point in time and replaces
previous trends, making it one of the most important elements of
practice in conducting technical analysis of indicators. They can be
positive or negative and it is a matter of management for them to be
used or dismissed.

Challenges — in the conditions of competition and active changes,
challenges, ordeals, provocations requiring capabilities, strength and
planned actions of opposition and counseling are constantly emerging;
need to prove or justify a situation, phenomenon, identity, merit,
exception; to resist, to challenge the validity of a phenomenon, a factor, a
trend, a claim, an injustice’.

SWOT analysis — the origin of SWOT analysis is thought to
originate from “SOFT analysis”, (Satisfactory — good in the present,
Opportunity — good in the future, Fault — bad in the present, Threat — bad
in the future) — the result of Stanford Research Institute’s corporate
planning research of 1960-1970 [2, 3, 4]. Then this tool was presented as
stand-alone without being part of the process. Later, Weihrich [5]
modified SWOT in the form of a matrix of four components that
corresponds to the internal factors (strengths and weaknesses) of the
organization with its external factors (capabilities and threats), in order to
be able to create system management strategies or, as it is now called,
"management of change through the “chain of logic” [3] (Otis Benepe),

' The statements were consulted with the definitions of the terms given in Merriam-

Webster, Cambridge English Dictionary, Technopedia and Investopedia.

166



which determines the relation to achieving agreement and commitment:
Values; Appraise; Motivation; Search; Select; Programme; Act; Monitor
and repeat steps 1, 2 and 3. This is the result of the economic analyzes of
the marketing mix to create: product policy (what is sold); process (how
to sell); users (to whom they are offered); distribution (how to reach
consumers); financial policy (what are the costs, investments, pricing and
profits); administration (management) [3]. Of course the most important
step is the motivation of the team. People measure everything they do
and receive, so if they do not perceive the values and mission of the
organization they turn from inspired collaborators into slow performers.
If there is no common and shared vision of development, the gap
between what is being done and what needs to be done is getting
bigger. To help reduce this difference come the factors of optimal
resources; on-going control and planning that efficiently absorb the flow
of internal and external information, outline priorities and support the
building of teams; permanent training of human resources and, above
all, senior management.

SWOT analysis development can be traced in the publications of
Learned [4], Ansoff, Avner, Brandenburg, Portner and Radosevich [6],
Dosher, Benepe, Humphrey, Stewart and Lie [2, 3], Pahl and Richter [7],
Helms and Nixon [8], Hussain, Khattak, Rizwan and Latif [9], Osita,
Onyebuchi and Justina [10], Mesly [11], etc. A crucial contribution to
SWOT analysis has the article by Marilyn M. Helms and Judy Nixon
JExploring SWOT Analysis — Where Are We Now?: A Review of Academic
Research from the Last Decade” [8], which explores the methodology and
the use of strategic results-oriented strategic management tool for all
types of organizations and processes, incl. and as a training tool by
consultants, trainers and trainers at all levels of the educational process.
Although some critics of the SWOT analysis find it an outdated concept
of resource-based planning and competence planning, it can not be said
that it does not help, on the contrary — it is essential for properly
assessing the current state of the organizations regarding People, Power,
Processes, and Plan [11] as well as for formulation and strategy selection
[7]. Ansoff's Matrix, including strategies: market penetration; market
development; product development; diversification [6, 9], is a very useful
concept for strategic planning of educational and cultural public
organizations. Customer search and segmentation, improving the quality
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and range of services, building a reputation image, adequate pricing and
effort co-operation, goals and tasks with other players — are important
issues on vocational education and training.

Vocational education and training - provides the necessary
knowledge and skills to acquire a profession that provides employment. In
the current context, it practically affects all spheres of human activity,
continues throughout life and is an important factor for social justice and
inclusion, as well as for the sustainability of development [12]. Today it has
both academic and non-formal and informal character. Vocational training
programs, within the framework of the Qualification Framework, provide
secondary and higher schools, as well as associations, commercial
companies and business companies, and guarantee them with certificates
and diplomas. It provides advantages in job search and outlines a clear
tendency of an increasingly demanding educational service by broad
sections of the population at every stage in their professional life and
careers. The system of dual learning as well as on-line vocational
education is expanding. Today, the tendency is of returning to Wilhelm
von Humboldt's educational model to “cultivate the mind and character”
of trainees by profession as “well-informed human beings and citizens”
[13, 14]. The latest regulatory frameworks of the European Union’s
strategies for a smart, sustainable and inclusive economy also have direct
relevance: Europe 2020 Strategy (2010); Action Framework “Education
2030". Towards Inclusive and Equal Quality Education and Lifelong
Learning for All (2015), The Bologna Process 2020 (2009); The European
Qualifications Framework for Lifelong Learning (EQF) (2008); New Skills for
New Jobs (2010) [15, 16, 17, 18, 19, 20, 21]. The latest regulatory
frameworks of the European Union's strategies for a smart, sustainable and
inclusive economy are directly related: Bulgarian VET studies are more
oriented towards secondary education. Very few are studies in adult learning
to acquire new competences and for lifelong learning. Interesting studies are
in the field of asynchronous digital communication in the learning process,
independent of the time of the training, and of the real-time synchronous e-
training, webinar, online training, in which the participants are physically
present in front of the electronic devices at a specific moment [22]; in the
sphere of Flexible Course Management for a multitude of didactical
scenarios; Personal Workspace for learners, allowing the easy creation of
portfolios and blogs; based on the integrated Communication Tools:

168



Personal profiles, Contacts, Who is online?-tool, mail, chat and more and
flexible and personal learning environment [23, 24]; about the cohesive
link between traditional face-to-face training and the use of elements of
virtual adult education and good models, new approaches and curricula
[25, 26, 27]; motivation, social significance and psychological attitude
towards adult learning through inclusion, attitude, perception,
competence and critical thinking, as well as collective orientation of
students in the context of a value crisis; collaboration, self-regulated
learning, information seeking, team learning and new skills [28]; but also
the validating knowledge and competencies [29].

Purpose, Research tasks, Hypothesis

The purpose of the research is to study the opportunities for
improving continuing vocational education and training in Bulgaria
based on a SWOT analysis of the external and internal environment of
the system to evaluate and qualify the necessary approaches and
measures to optimize the organizational structures and interactions
among all stakeholders from the process, identifying and consolidating
strengths, developing opportunities, reducing weaknesses, and
minimizing threats. The main research tasks include a review of the
literature on the questions raised; to study the situation with the SWOT
analysis tools; issuing recommendations for future development. Thus,
the hypothesis of the study argues that the SWOT analysis can assess
and achieve better planning and market efficiency of the system of
continuing vocational education and training, especially in the field of
cultural and creative industries, as well as effective communication with
all actors in this speed-up modern educational service for the benefit of
the business and the public sector.

Methodology

Within the applied methodology, selected components are defined
which determine the impact of vocational education as a strategic
perspective. Regarding the methodology, we chose the SWOT analysis as
the most appropriate tool for presenting the overall characteristic of the
research problem, i.e. the basic parameters set out there identify the
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potential development or potential market failure and can formulate a
single framework outlining the possibilities for problem identification,
analysis and conclusions, decision and policy-making. Literary review of
national and international bibliographic sources enriches researchers’
perceptions of management models and good practices in continuing
vocational education and training. In the framework of the research, a
controversial analysis of theories, concepts and official documents on
issues related to the chosen topic is also applied; analytical bibliographic
study; methods of analysis and synthesis; monitoring reference groups of
trained students by profession at the Vocational Training Center (VTC) at
the University of Library Studies and Information Technologies (ULSIT).

SWOQOT analysis

SWQOT analysis a.k.a. SWOT matrix, is a strategic method for assessing
focus areas of strategic planning of an organization or system, i.e. it
identifies the positive factors that bring competitive advantage and value;
the critical points that hinder upward development; the circumstances that
need to be addressed in favor of better market positioning; and the factors
that would take away the competitive advantage and would be detrimental
to the intended objective. SWOT analysis is the tool for evaluating and
developing the marketing mix (product, price, position, and promotion) of
the organization or system to achieve its goals, in accordance with favorable
and unfavorable internal and external factors.

In order to justify our SWOT analysis of vocational continuing
education and training in Bulgaria, it is necessary to generate basic
information on the status quo in the four areas of focus.

Strengths

Strengths are the qualities (tangible or intangible) that create the
conditions and the capabilities to fulfill the mission of the organization.
These are first of all the professional competencies, qualities and
motivation of employees and leaders; the organization; effective
management; process control; the quality of the products and services
offered; information, technology and logistics; financial resources; loyalty
and good acceptance by customers.

For the vocational training centers, the most important are physical,
human and intangible assets such as:
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& Guaranteed the sustainability of the work of high-qualified
trainers and commitment to the company and to the trainee
students;

# Technologically well-equipped training rooms with remote direct
feedback capabilities (software, whiteboards, etc.);

< effective systems for controlling authorized access and privacy
protection;

@ significant experience, know-how and research in the areas of
vocational training;

@ promoting new standards of education and training;

@ competitiveness based on synergy and convergence of resources
and opportunities with other entities with similar goals and
missions;

< membership in unions and associations in the field of vocational
education and other creative and professional alliances.

Weaknesses

Weaknesses should not be considered as insurmountable barriers
but as an opportunity for motivation and development. Usually, the root
causes of weaknesses are internal factors, which can be overcome by
good analysis and willingness to change. These are most common:

< ineffective internal and external communication, “peer wars”,

rivalry, power struggle, double standards and, respectively, low
motivation, ignoring standards, routine;

= lack of experience and weaknesses in making operational and

strategic decisions;

@ shortage of staff and trainers, too old for trainers;

< lack of qualitative expertise or skills to work with technology;

< unequal (cyclical) provision of educational services;

@ underdeveloped physical and technological infrastructure and

lack of other assets;

# inadequate funding and poor financial management;

@ lack of basic organizations for conducting dual training and

internship.

Opportunities
Opportunities are benefits and all the useful conditions that can

benefit the organization. Identifying them is the most difficult part and
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requires expert management, constant observation, research and
evaluation and reassessment. The most difficult part of the SWOT
analysis is related to the motivation, expertise and strategic thinking of
the human factor. Opportunities are most often revealed by market
needs; from the industry and the public sector; of technology; of
government policy in the field of education. Such opportunities for
vocational education are:

< building new educational circles with new forms, methods and
relationships in the educational process, stimulating self-critical
and creative thinking and teamwork;

< multidisciplinary, flexible transfer of knowledge and technology;

< hunger for specialists in certain public spheres; continuing
education is essential for all professions;

@ cooperation with employers for dual learning;

< building a qualification search register;

@ access to public funds and funding programs;

@ proactive public relations, targeted work with potential target
groups, advertising of quality products and services, the
capabilities of the Internet and social networks;

< lobbying and advocacy for funding, regulatory facilitation,
distance learning certification, etc .;

@ effective partnership with cultural and creative organizations, craft
associations, art workshops, etc. public organizations, as well as
entrepreneurial structures;

@ permanent training of trainers focusing on the individual needs
and opportunities of users of educational services and new forms
of interactive education and training.

Threats

Threats are contained in the external environment and jeopardize
the credibility, profitability, and sustainability of the organization's
activities. They are stronger when the organization is more vulnerable.
Among the strongest threats to organizations offering vocational
education and training are:

@ drastic inadequacy of educational programs;

@ persistent mismatch between the skills and certificates of the

trainees;
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@ drastic exclusion of business and creative organizations from the
process of vocational education and training;

@ chronic inability to upgrade the facilities and technologies;

@ chronic lack of highly qualified trainers and lack of trainings for
trainers;

@ prolonged neglect of the problem by the government;

@ overcapacity and market saturation by training firms;

& demographic collapse and low standard;

@ negative public image.

Results and Discussion

The SWQOT analysis technique requires analytical potential to evaluate
the results achieved, strengths and weaknesses, emerging opportunities
and potential threats. This is a permanent process as well as an analysis of
internal factors as well as the dynamics of external changes. This method
provides a simple framework for effective organization, conceptualizes the
interdependencies between phenomena, identifies critical elements and
what the organization really needs to achieve sustainability and stability.
And this is a long and difficult path based on risk management,
adaptability and competence.

Without optimizing work with ICT; without conducting and
accessing research, good practice and effective know-how; without
sharing and motivating for mastery (Peter Sense); without seeking fresh
financial resources; without coordinated organizational and financial
discipline; without training, hiring and motivating quality staff; without
co-operation and collaboration — it is impossible for any educational
organization to operate. This is especially true in the field of culture and
creative industries, which are essentially public, more market-oriented
and with less management and marketing capacity.

It should be remembered that albeit a very powerful tool, SWOT
analysis can be highly subjective and therefore is rather a guide rather
than an action plan. This tool has the potential to address weaknesses in
opportunities, stabilize strengths, strategically define the organization’s
core competencies, optimize its goals by synchronizing resources,
optimizing spending and unnecessary activities, and knowledge of
changes in the external environment and its challenges.
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SWOT analysis cannot be done without PEST analysis or more
accurately — STEP analysis. The analysis of the surrounding environment is
essential. And if political and economic factors are relatively stable and
easier to identify, social and technological factors are particularly difficult to
monitor and analyze. Continuous technological developments lead to
cardinal social changes. There is an unprecedented convergence of
technologies, media, methodologies and paradigms that constantly change
the social status quo. The necessities of knowledge, skills and competences
are constantly changing. What is now in demand in the labor market
tomorrow becomes redundant or at least highly modified. Social and
technological skills are gaining value. Learning the “craft” is a step, ad hoc,
and these are realities that cannot be overlooked. Social intelligence is
preferred. Knowledge of various technologies, media, knowledge of various
transdisciplinary relationships and connections becomes a priority. The
pyramid of learning is in a totally different direction — the authority of the
teacher, the teaching resources, the expertise, the certificates and the
standards are constantly subject to reviewing, doubts, changes. New
trends, modern styles, replaced by new, more postmodern and more
difficult to analyze are constantly emerging. Time “has no time” to evaluate
them and to assess their positive and negative impacts. That is why a
system (and systemic approach) is needed, in which new forms can be
continuously and flexibly integrated, but without going to the extreme. In
nature, intelligence means flexibility, adaptability, and this is an important
feature for human systems — market, education, culture.

Learning in the cultural and creative industries is compounded by the
very nature of these civilization phenomena - individuality, freedom,
independence, inability to be technologized, rigid frames. The personality,
distinctiveness (and ego) of people and creativity in this field are extremely
high. Hence management, systematization, brazing become serious
challenges. On the other hand, culture is often underestimated by the
administration, especially in countries with underdeveloped economies
and socio-economic structures. Awareness of culture as a high form of
identity is a very difficult process when struggle for bread and survival is
the first priority of most of the nation, and the lack of sustainable
government policies in key strategic areas such as health, education and
culture kills the system of all levels. Despite these potential weaknesses
and threats, there is something to be done. And everything is in the hands
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of people in the field of culture and education.

Cultural and creative industries require a great deal of
interdisciplinary knowledge, skills and attitudes to communicate, share
and interact with consumers, partners, suppliers and competitors. On the
other hand, the socio-economic realities hardly stimulate the human
resources in our country to increase the qualification and self-
development. However, in recent years the labor market and regulatory
requirements for certified education have also set motion in the public
sector. In order to respond to emerging needs and demand for
vocational training, recruitment and validation of knowledge and skills, it
is necessary to offer quality and efficient educational services tailored to
the expectations and opportunities of the users, mediated by a good
communication model for interaction. This cannot happen without
cooperation and mutual assistance from all the actors involved: cultural
and creative industries; schools, universities and training centers; state
structures; agencies, associations and non-governmental organizations
plus effective and proactive communication and coordination.

Vocational and lifelong learning, such as competence-based learning,
involves acting autonomously and reflexively, using different means
interactively, participating in the activities of diverse groups. And if
competence-based learning offers an approach that focuses on learning
outcomes, seen as the ability to act adequately in different situations,
integrating a broad communication model into an interactive learning
environment ensures success in a highly competitive field, where innovations
are an everyday life. The condition is that the educational paradigm is
consistent with the distinctive ways of perceiving information and ways of
learning of the different target groups conditioned by the different thinking
patterns of future professionals. Digital learners need and require adequate
training methods that include interactive methods, web-based training,
audio and visual incentives to present and reproduce information from
learning content, group work, role-play activities, and so on. This also
predetermines the application of a completely new approach to teaching.
But not an approach that aims to involve the use of different digital means.
But one that integrates communication technologies into learning content,
provides greater autonomy to learners in their own preparation, encourages
them to work in groups on the realization of different projects and gives
them opportunities for full expression during the training seminars. An
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approach that includes the use of interactive methods and in the course of
the training, through which the target groups develop competences — key to
their successful future professional realization.

All this is not in the hands of a professional center or a university.
There is no fixed recipe, but the most important thing in "treatment" is
cooperation, collaboration among all stakeholders. The state has a
vocational training system in the face of the National Agency for
Vocational Education and Training, which certifies the learning process
through licenses. But learning in the field of culture and creative
industries can only be beneficial in the interaction between these
industries and educational structures.

Conclusions and Recommendations

Work for sustainable development of education and culture systems
requires specific practical-applied mechanisms. Given the inter-
institutional and organizational context of education in the cultural and
creative industries and given the need for high quality education, a
collaborative approach between different actors creates invaluable
cooperation, and in the long-term, a sustainable network within
educational and cultural institutions and professionals in the field of
education, culture and lifelong learning.

Thanks to the accumulated experience of the team gathered in the
framework of this project and its meetings, discussions and seminars
with representatives of other VTCs, NGOs, SESGOPEA, NAVET, HRDC,
Labor offices at the Employment Agency, cultural and creative
organizations — several sets of recommendations can be outlined to unite
efforts to create communication links in the field of continuing
vocational training in the creative industries.

In short, recommendations can be grouped in several directions:

@ Establishment of an advisory council at the Ministry of Education
and Culture to coordinate activities in training and working with
all age groups of people who need additional skills and
qualifications;

@« Cooperation between educational institutions offering vocational
training and cultural and entertainment institutions and artists
and culture with their personal example and emotional impact;
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more effective stimulation of volunteer placements in libraries,
museums, community centers, cultural and art centers; the search
for opportunities for the transformation of firms and cooperatives
into basic dual learning organizations;

@ A more active communication with the Education, Culture,
Science and Cultural Diversity Committees in the municipal
councils to cooperate with VTCs and to support local socio-
cultural communities to enhance their skills and qualifications;

@ Proactive advocacy and lobbying policy for leaders of cultural
institutions, labor offices and local authorities to facilitate and
communicate and cooperate more easily without unnecessary
formalization;

< Unification of requirements, lessons and content of educational
programs in secondary and continuing vocational education
towards a wider, experience-based, active learning, joint group
work, observation, research, discovery and development of critical
thinking to enrich knowledge, emotions, skills and aesthetic and
creative abilities of learners at all educational levels;

< Effective collaboration between vocational training centers and
universities for continuing education of trainers, acquisition of
new qualifications and competencies, access to new research and
joint participation in matching projects and programs;

< Linking the teaching and learning methods with the existing
resources in the educational, cultural and cultural-entertainment
institutions as an authentic learning environment and the
opportunity to reach traditional and innovative cultural and
artistic events, artifacts, media and digital techniques for
digitization and cultural heritage promotion;

@ Stimulating the creation of “cultural contacts” between different
types of arts, schools, cultural institutions at the local level to be
an active communication channel for new partnerships;

< More efficient use of existing virtual exhibitions, museums and
other digital resources in the learning process and stimulating the
skills for creating and presenting new creative collections;

< Better coordination to provide methodological assistance to cultural
and creative organizations in designing and participating in projects
on the one hand and involving students in the process of writing and
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managing projects to acquire skills related to budget management
time, culture of roles and responsibilities and funding;

@ Stimulating the so-called “traveling academy” to provide better
logistics for the delivery of educational services by highly
qualified experts on site in a familiar educational environment
where the experience of local practitioners can be used to
demonstrate in different working situations in real time and
provide learners with the opportunity to practice and build an
atmosphere of trust and easy communication;

@ Stimulating the process of validating knowledge and
competencies: in our country there are many specialists who have
acquired skills and experience through non-formal and informal
learning that do not have a certified diploma. This approach is
important, for instance, in the field of cultural institutions and
creative industries, a significant number of professionals with a
non-formal education work, but over the years they have
accumulated high expertise that has not been certified;

= Attempting to build attitudes of trained students for effective
socialization in the working environment by building real insights
into the nature of the acquired profession, identifying it as a cultural
and social role of prestige and creating an “occupational ethos”;

@ Stimulating the management training of cultural organizations
and creative associations, namely the market needs managerial
experts, but motivation and funding are insufficient.

The analyzes and approaches proposed in the study are aimed at
helping to derive more accurate and precise information from SWOT
analyzes to identify, verify and correct loopholes in the strategic
concepts of cultural and creative industries and to more effectively seek
and finding the right niches and fields for the development of vocational
education and training in the field of culture and creative industries in
Bulgaria.
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Lifelong Professional Learning —
A Required Instrument for Building a
Modern Successful Career*

Assoc. Prof. Dr. Rumelina Vasileva
PhD student Nina Kostova

Abstract. In an ever-changing and highly dynamic environment, organizations no
longer offer secure lifelong employment, as the needs and requirements for the various
positions evolve in unexpected directions. In a "knowledge-based economy",
employees are looking not just for an employment, but also for development and
career opportunities. Constant personal enhancement through a sustainable process of
learning is becoming a priority as a key tool for career management. Continuous
scientific and technological innovation has profound implications on the
understanding of vocational training as continual and permanent, which enhances the
social inclusion and personal development, but also increases competitiveness and
efficiency in the workplace, and provides new opportunities for development.
Therefore, the topic of lifelong professional learning (LPL) is notably relevant and
meaningful. The main purpose of this article is to explore the LPL and the creation of
career opportunities at individual and organizational levels, according to EU research
data, which will bring clarity to the opportunities for vocational training in Bulgaria,
incl. the trends in LPL in the cultural and creative industries. As a result of this purpose,
several research tasks are formed: 1) to study current programs and practical systems
for managing the career of the personnel; 2) to identify some of the modern concepts
of motivation management as a problem of social psychology and management; 3) to
identify the main groups that have different attitudes towards lifelong learning; 4) to
identify the specific policies, practices and attitudes to the LPL culture building; 5) to
examine the relationship between the career, organizational success and the amount
of investment in the continuing educational process; 6) to draw basic conclusions and
summaries on the implementation of good practices for creating qualitative LPL in
Bulgaria. The methodology applied in the study includes the methods of content
analysis, systematization and summary of studies on existing training programs and
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practical systems for managing the career of the personnel. The methods of
bibliographic research, analysis and synthesis of publications and studies on the
theories of motivation management in psychology and science of management are
applied; analysis of statistics and knowledge from large-scale case studies is done.
Based on up-to-date statistics from the EC, CEDEFOP, the European Parliamentary
Research Service, UNESCO, EACEA and more, conclusions and inferences about the
level of competencies maintained and developed in LPL programs are drawn. The
scope of the survey also focuses on the status of LPL in Bulgaria, in line with
competitive needs and changing labor market requirements in both business and
budget sectors. Findings and recommendations on Bulgarian conditions are derived on
this basis. The research was carried out with the support of the NSF of MES of Bulgaria
within the framework of the project "Communication Model for an Interactive
Educational Environment for Continuous and Postgraduate Professional and
Continuing Education in the Field of Cultural and Creative Industries", Contract No.
DNO5/1, 12/14/2016 with project head Assoc. Prof. dr. Dr. Rumelina Vasileva, and is
based on a wide range of bibliographic sources on the subject.

Keywords: career development, career management, organizational perspective,
permanent professional education, qualification, training

Introduction

It is not questionable that the people are a key resource for any
organization, characterized by the specific feature of self-improvement
and development. In an ever-changing and extremely dynamic
environment, organizations no longer offer secure lifelong employment,
since the needs and requirements for the various positions evolve in
unexpected directions. Some professions are disappearing, to be
replaced by new ones, that enquire skills not assumed 10 or 20 years ago
[1]. In the time of the so-called. 'Knowledge economy’, employees are
looking not only for employment but also for self-development and
career opportunities. Their expectations and attitudes also change.
Continuous self-improvement through a continuous learning becomes a
priority as a key tool for career management. Ongoing scientific and
technological innovation over the last fifty years has had profound
effects on the way vocational training is understood. Learning can no
longer be divided by place and time to acquire knowledge (school) and
place and time to apply acquired knowledge (workplace) [2]. Instead,
learning is seen as continuous and permanent — from daily interactions
with others and with the world, in the form of formal, non-formal or
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informal learning. It is “continuous, voluntary and self-motivated” [3], not
only enhancing social inclusion and personal development, but also
increasing competitiveness and efficiency in the workplace, and opening
up new opportunities for development.

Statement of the research problem,
objectives and hypothesis

The dynamic changes in technology, economic development and the
social and political spheres, that began in the 1980s and continue
nowadays, have led to a transformation in the way people live,
communicate, provide and acquire information and knowledge. In this
context, education is not only obtaining a qualification, but above all it is a
constant upgrading and refinement through continuing vocational
training, to quickly absorb the dynamic innovations. Competition is
increasing, in labor market demand and supply as well. At the present
time, there is a shortage of qualified staff across the EU, and this is also
changing the way organizations recruit, retain and develop their people.
Surveys show that 6 out of every 10 jobs in 2030 do not currently exist yet
[4]. The skills for which employees are hired today, as well as the
professional qualifications they have acquired, would become obsolete for
5-10 years from now [5]. This should provoke employers to accustom
themselves to adapting to changes and start planning not only their
current, but also their future needs of technologies and personnel with
certain qualifications. Today's vocational qualifications will obviously not
be sufficient to meet future requirements, so employers should actively
work with their employees to enhance their skills and knowledge by
offering them appropriate training and development opportunities.
Moreover, companies are looking not only for people with specific
qualifications, but also with an attitude to learn and potential for growth
and innovation, aiming to motivate these professionals to develop
themselves and be prepared to meet the ever-changing job requirements.
Employees development through lifelong professional learning is of a
mutual benefit to both parties — it helps the organizations to be secured
with qualified professionals who can respond adequately to changes in
the market environment, and also helps employees to achieve their career
aspirations. And this trend is affecting not only the private business but

185



also — the public sector organizations. On the other hand, employees also
need to adapt and develop in order to remain competitive and be able to
follow their career plans. Their expectations and attitudes are linked to the
search for new opportunities and the increasing activity in acquiring new
skills, knowledge and work experience, in line with the competitive needs
and changing requirements of the labor market, both in business and in
the public sectors [6].

In this exactly dynamic environment, the topic of lifelong
professional learning is notably relevant and of importance. The main
purpose of the article is to explore lifelong professional learning and the
establishing of career development opportunities both at individual and
organizational levels, according to EU research data, in order to bring
clarity to the prospects of vocational education in Bulgaria, incl. the
trends in continuing vocational training in the cultural and creative
industries. Several research tasks were formed, following this main
purpose: 1) to do a research on the current programs and practical
systems for career management of the employees; 2) to identify some of
the modern concepts for motivation management as a problem of social
psychology and management science; 3) to identify the main groups
with different attitudes towards permanent education, depending on the
age and status of the individuals; 4) to identify specific policies, practices
and attitudes that contribute to the establishment of a permanent
vocational training culture; 5) to study the relationship between the
career and success of organizations, and the amount of investment in the
continuing education process; 6) to draw basic conclusions and
summaries on the implementation of good practices for creating
qualitative vocational education in Bulgaria.

Research methodology

The methodology applied in the study includes the methods of
content analysis, systematization and summary of studies on existing
training programs and practical systems for managing the career of the
employees. The methods of bibliographic search, analysis and synthesis
of publications and research on the theories of motivation management
in psychology and management science are applied; analysis of
statistical data and information from large-scale case studies is done.
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Lifelong professional learning and creation of career
development opportunities

The term 'continuing education' emphasizes the purposeful cohe-
rence of lifelong learning, within or outside the formal education
systems. This means that there are many and different ways to deliver a
training. In other words, just like children and adolescents, adults also
have lifelong learning and development needs. Today, there is an
increasing need for continuing education and for acquiring the necessa-
ry skills that will help to adapt to a constantly changing world through
continuing vocational training and leading not only to the acquisition of
new skills and the improvement of existing skills, but also to personal
growth and opportunities for career development.

In fulfilling the needs of development and following the career
plans, learning can be defined as a process of purposeful transfer,
obtaining and acquisition of knowledge, professional and practical skills
and competences, work habits and attitudes that are necessary for
successful and effective implementation of the relevant job tasks and
duties, which prepares the individual for a particular role or a specific
position at some future time. The result of professional learning can be
improving qualifications — Increasing professional and/or practical
skills, changing and acquiring new work habits, changing attitudes,
etc, or vocational retraining — the process of acquiring new
knowledge, new practical and professional skills, work habits and
attitudes in new areas.

The results achieved in continuing education benefit both
individuals and employers and organizations that manage to
successfully adapt their staff to changing qualification demands.
According to a 2016 UNESCO Global Education Monitoring Report [7],
at the individual level, the knowledge and skills workers acquire
through education and training make them more productive; for
business, educated and highly skilled workers foster productivity gains
and technological change, through either innovation or imitation of
processes developed elsewhere; at the societal level, education
expansion helps build social and institutional capital, which has a
strong impact on the investment climate and growth [7].
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Permanent professional learning at individual level

From individual standpoint, the need of permanent professional
learning is determined by the active influence of the internal and external
environment and by the changes in the trends that influence workplace
training and development:

@ The knowledge economy is growing and becoming an inevitable

part of the modern business structure.

< Jobs are becoming more fluid and specialized.

& Knowledge turnover is now rapid and becoming a new reality.

< The aging of the workforce is creating a need to develop new

sources of talent.

@ The proliferation and access of knowledge on the Internet have

given rise to the greater demand for the ability to discern fact
from opinion [8, p. XIV].

Involvement in continuing learning in the EU countries

The cited UNESCO report from 2016 [7] states that, according to the
International Labor Organization (ILO, 2015), the global employment share
of highly skilled and qualified workers has increased by 40% between 1990
and 2015, while that of the people with secondary vocational education
decreased by 10% over the same period. Progressively sophisticated
technologies not only increase the demand for highly skilled workers by
offering continuing learning and upgrading their skills, but they are also
changing the needs of medium-skilled workers whose comparatively
repetitive and procedural tasks can easily be reproduced by a computer
software and hardware or performed remotely [7]. These data indicate the
need of continuous qualification rise, to enable employees to guarantee
their competitiveness and employment.

Although the formal education (acquired in educational establishments)
is still prevalent in EU countries, there are many continuing education
programs targeting the adult population (over 24 years). The percentage of
adults participating in continuing education programs rose from 10.6% in
2015 to 12.4% in 2017, and the EU set itself a target of 15% adult participation
by 2020. The EU's focuses on programs that impart initial education and
update skills so that low-skilled adults gain and maintain employment [9].

Considering career opportunities as a consequence of continuing
learning, we may identify groups with different attitudes, depending on
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the age and status of the individuals. According to the European Centre
for the Development of Vocational Training (CEDEFOP), participation of
people aged 25-54 in continuing education and in further vocational
training is greater than the one of people aged 55-74. Some employers
might be more inclined to invest less in the training of older employees,
as they expect a lower or less long-term return on investment. The three
most common reasons for not attending training or not continuation of
education are: lack of need, lack of time due to family commitments, and
lack of time due to the nature of work. Older workers have been found
to point out a number of additional causes such as age, health problems,
etc, however, they generally see fewer obstacles to continue the
education than their younger colleagues [10], [11], [12].

But regardless of the age, the biggest difference in participation rates
comes from the employment status — employed and unemployed.
CEDEFOP points to the dual disadvantage for unemployed people who have
fewer opportunities for informal skills acquisition in the work environment
and are unable to participate in job-related trainings. A study by the
European Parliament Research Center [9] on people who attended formal or
informal training courses in EU countries, according to their employment,
found that in most countries, most of them are already employed persons.
However, even within individual employee groups, the differences are
obvious, as opportunities are generally reduced for lower-level employees,
those working part-time or in sectors requiring low levels of professional
skills, as well as for workers in small and medium-sized enterprises [13]. This
data is quite eloquent of the need of motivational policies to support the
vocational education of employees in small and medium-sized enterprises,
such as the cultural and creative industries.

Country statistics also show that young people are more likely to
seek training information, incl. formal and informal, as well as engaging
in online learning activities [14] than the older population. New trends in
vocational learning show the potential of ICT to motivate people over 25
to participate in training, as well as to target new groups, in particular
people with special needs and disadvantages, as well as those living in
distant areas. However, the promotion of online education is supported
by very few countries as a public policy, but those who do so are also the
most successful in using ICT for adult learning.
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Permanent professional learning at organizational level

At the organizational level, lifelong vocational training is used to
attract, retain and develop appropriate people to complete the
organizational tasks. This is also reflected in the organizational culture —
employees are encouraged and rewarded for their efforts to learn,
develop and grow. The leading trend nowadays is that the modern
learning culture does not have a concrete "end" — today, employees are
expected to study continuously, formally or informally, in order to meet
the challenges of a changing work environment, and this is the
permanent professional learning trend.

There are specific policies, practices and employees’ attitude that
contribute to the establishment of a permanent professional learning culture,
for example people are aware of their training needs and strive to acquire,
retain and maintain relevant competencies; or people are given
opportunities to use and apply what has been learned; employees are
assigned mentors to address performance gaps; creativity is valued and
encouraged; curricula and activities are tailored to meet individual learning
needs; high-potential employees engage in development programs (talent
programs, leadership development programs) to prepare for future roles
and responsibilities; there are clear career paths, professional development
is offered to support career development and more.

Continuing professional learning, provided by employers

Another survey of the European Parliament from 2018 [15], provides
data specifically on permanent vocational training and on the willingness
of employers to invest in such programs. Increasingly organizations are
becoming aware of the mutual benefits of a permanent vocational
learning culture. The practice proves that recruiting trained and qualified
people can only be effective in a short term period, while in the long
term plan it poses many risks — such as the possibility of creating internal
conflicts, gaps in pursuing company goals, staffing shortages on the
labor market, etc. Therefore, in order to ensure stability among staff,
clients and partners, many organizations prefer to invest in retaining and
developing internal staff through targeted training activities, in line with
current and future organizational needs and plans. Investing in such
programs leads to a skilled workforce that enhances the competitive
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advantages of the market while, on the other hand, for the employees
there are clearly established and achievable career paths to follow in a
motivated way.

More and more employers are investing in on-the-job trainings, the
benefits of which are several — productivity increases, recruitment costs
are reduced, continuity in the workplace is ensured and companies
themselves are rated as an attractive employer. In the EU, 88% of
organizations with more than 250 employees offer continuing vocational
education, that benefits on average about 48% of the workers. Training
opportunities diminish in proportion to the size of the organizations,
with 66% of companies with 50 to 249 employees and 48% of companies
with 10 to 49 employees offering on-the-job training, providing oppor-
tunities to respectively 37% and 30% from their workers to participate
[9]. Most programs are funded by employers, although sometimes the
training is also done in partnership with public organizations, for
example where the training is targeted to meet the needs of
disadvantaged people or unemployed or people with low social status.
The costs incurred by the companies themselves in carrying out such
trainings can rise up to 2.5% of the labor costs, but in most cases the
range is between 1% and 2% [9].

The correlation between continuing professional learning and
the employment rate in the EU countries

Qualified employees are an increasingly valuable and wanted
resource for the companies. The shortage of staff is clearly felt within the
European Union and the ways of overcoming it are being discussed and
programs are being introduced at both the organizational level (internal
development programs) and at the institutional level (EU programs).

Employment statistics across the EU shows that for people with
tertiary education, the average employment rate is 84.8%, for those with
secondary vocational education or college — 74.8%, compared to only
54.3% for those with secondary and lower level of education. The latter
group is also the one that was the hardest hit by the economic crisis in
2007-2013, with a 5.1% decrease in employment compared to
respectively 1.8% and 1.7% in the other two groups [9].
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European strategy for cooperation in
education and training (ET 2020)

Recognizing the importance of continuing learning for individual
career development, enhancement of the effectiveness of companies
and, therefore — for the economic progress, many countries introduced
continuing education policies and launched campaigns to make familiar
all population groups with these programs. However, a study by Eurydice
[16] shows that the impact of these campaigns on the groups that are
under-represented in permanent professional learning programs is too
small. About 80% of adults who do not participate in continuing
vocational learning programs, especially those with lower levels of
education, are not interested in the opportunities offered and do not
seek such information. Workers with lower professional skills are also not
interested in participating in trainings, which may be due not only to a
reluctance to learn, but also to fewer prospects for development in the
local economy, as well as to a lack of financial resources and funds.

While the organization and content of education remain the sole
responsibility of Member States, the European Union supports lifelong
learning by coordinating cooperation between them. In 2009, Education
Ministers agreed on a strategy of cooperation on education and training
for the next ten years up to 2020. This strategy is commonly referred to
as ET2020, and is supported by Erasmus+, the funding programs
dedicated to education, training, youth and sport, as well as other EU
funding programs [9]. In the framework of this cooperation, the
European Commission is launching the idea of an European Education
Area, together with its proposal for a new Erasmus program beyond
2020. One of the objectives of the European Education Area is that
training and diplomas be automatically recognized by all Member States.

The European strategy of cooperation on education and training
ET2020 defines the long-term objectives of EU education and training
policies: promoting continuing education and mobility; enhancing the
quality and effectiveness of education and training; promoting equality,
social cohesion and active citizenship; enhancing creativity and
innovation, including entrepreneurship, at all levels of education and
training [16]. The strategy draws attention to equality in adult learning;
recognizes their training as essential to personal development and active
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citizenship; a network of national best practice exchange coordinators is
being set up, supported by the European Commission in cooperation
with the Member States.

Vocational education and training within EU

In its resolutions adopted during the period 2014-2019, the European
Parliament points out that education is a fundamental right and a public
good that should be adequately resourced and equally accessible to all.
The members support the creation of stronger links between education
and employment and this is a major economic and social problem for all
and in all economic sectors. Therefore, the new strategic policies include
training schemes combined with internships and education in vocational
schools and vocational training centers, as well as improved mobility
opportunities under the Erasmus+ program for young people in
vocational education. An important factor as well are the effective efforts
to bridge the technology gap between educational institutions as part of
national strategies for acquiring digital skills and to support the distance
learning through investments from the European Social Fund [9].

The members of the EU Parliament are pushing for the promotion of
lifelong learning by fostering cooperation between Member States and
the mobility of skilled workers. The Erasmus+ program is a European
educational tool funded by the European Parliament for acquiring not
only professional skills but also additional elements such as
entrepreneurial spirit, creativity, critical thinking, respect for fundamental
rights and values, understanding of sustainability and participation in the
democratic process and in social life [9].

Continuing the lifelong learning and education strategy, the
ministers of Vocational Education and Training from EU countries and the
European Commission reached to an agreement, known as the
Copenhagen Process, created to improve the co-operation and quality of
initial and continuing vocational education. The Copenhagen process is
an integral part of the Lisbon Strategy, in which vocational education and
training must be developed to play its active and key role in furthering
lifelong learning policies and supplying the highly skilled workforce
necessary to make Europe one of the most competitive and dynamic
knowledge-based economies and societies in the world. The
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development of a true European labour market — an essential
complement to the single market for goods and services, and the single
currency — relies heavily on having a skilled, adaptable and mobile
workforce able to use its qualifications and competences as a kind of
‘common currency' throughout Europe. In this respect, the main aims of
the Copenhagen process are the development of lifelong learning and the
promotion of mutual trust between the key players [17]. Cooperation
between countries is focused on the professional development of
teachers and trainers in the sector and on the introduction and
adaptation of courses that meet the requirements of the labor market.
The development of a Quality Assurance Framework (EQAVET) is a
starting point for promoting and monitoring improvements in vocational
education and training, as well as for paving the way for validation and
adoption of skills and competences acquired in another Member State.
In the field of the cultural and creative industries and public
organizations, this is a very important process that is able to consolidate
the authority and professionalism of these groups of professionals and
make it convertible at national and European level.

As part of the ET2020, Member States agree that by 2020, 15% of
adults between the ages of 25 and 64 across the EU will be engaged in
some form of continuing education. To this end, a network of national
coordinators, united under the guidance of the European Commission,
has been set up to share best practices and work with associations,
public and private organizations and to promote adult learning. The
European Adult Learning Program serves as a guidance to the policy. The
European Commission hosts ePlatform Adult Learning in Europe, EPALE,
a multilingual online space bringing together practical communities, a
resource center, an event calendar and a partner search tool [9].
eLearning in the field of vocational training is the new effective tool that
can provide quality education at a faster pace, incl. in regard to the
practical skills of professionals in virtual environment [18], [19].

The European Parliament proposes valuable pilot projects in the
field of lifelong learning to assess the helpfulness and possible
application of potential EU and Member State actions. An example is the
incorporation of the evaluation of entrepreneurship programs in higher
education in the 2017 budget. This is Erasmus for Young Entrepreneurs
program, started as a pilot project in 2007 which, after the successful
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experience from it, becomes an approved program for small and
medium-sized enterprises [9].

There are many examples of an effective European policy in the field
of continuing vocational training, but the key issue remains in dealing
with the situation at national level. It is obvious that without the efforts
of the governments, business and the workforce to effectively
collaborate and motivate organizations and workers to build high
intellectual capital, created by skilled human resources and motivated
talents, the prosperity of economies cannot be adequate to permanent
changes and the challenges of the new age.

Continuing professional education in Bulgaria

According to CEDEFOP [20], Bulgaria's performance on a number of
indicators selected to monitor VET progress and lifelong learning in the
European Union, is at a relatively medium level and there is still much to
be developed. In terms of access, attractiveness and flexibility, the
percentage of all secondary school students participating in IVET in
Bulgaria is 52.6%, i.e. it is higher than the EU average and increased by
47.3% (2015). However, the situation with adult participation in lifelong
learning is different: 2.2% is a too low result compared to the EU average
of 10.8% (2015). Although this percentage has increased in recent years, it
is still too far from the 15% target set with the ‘Education and Training
2020’ strategic framework. The CVTS data for 2010 show the limited extent
to which employers provide training for their staff: 31% of enterprises
compared to the EU average of 66%; relatively few employees take CVT
courses (22% in Bulgaria compared to 38% in the EU). The good news is
that, by contrast, the participation of young people who have completed
IVET as additional education and training is 41.5%, which is higher than
the EU average of 32.8% (2016). By the indicator 'skills development and
relevance on the labor market’, public spending on IVET is significantly
lower than the EU average and as a percentage of GDP is 0.47%, which is
also lower than the EU average of 0,54% (2014). The good news is that the
percentage of higher education graduates in VET with STEM qualifications
is 44.7% and is higher than the EU average of 30.8%. The percentage of
enterprises providing training to support innovation is 35.1% (2014) and is
below the EU average of 44.8%. The proportion of workers with skills
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corresponding to their duties is relatively high — 70% compared to 58% in
the EU (2015). The employment rate for IVET graduates (20 to 34 years) is
close to the EU average of 78.1% and is 6.2 percentage points higher than
the one of graduates with general education (and above the EU average
premium of 5.7) as well as than those students with lower qualifications
(well above the EU average of 23.4). Unfortunately, this data from 2016
excludes young people in formal or non-formal additional education and
training, where according to our data the percentage is much higher in
2019-2020. According to general transitions and trends in the labor market,
the percentage of 30-34 years-old people with higher education is lower
than the EU average of 39.1%. At 33.8%, this indicator remains below the
national target (36%) and below the Europe 2020 average (40%). The
percentage of adults with low educational level (17.7%) is below the EU
average (23.0%). The level of NEET for 18-24 year olds is much higher —
22.3% of the EU average of 15.2%. The unemployment rate for 20-34-year-
old adults is 9.8% and is lower than the EU average of 11.8%. The
employment rate of recent graduates is positive, but it is still 72.0% and
below the EU average of 78.2% [21], [22], [23], [24], [25], [25] 26], [27].

It is true that people are not statistics, but the results in numbers are
the main key for taking adequate managerial strategic decisions about
the capacity of the Bulgarian workforce and labor market, as well as the
prospects for Bulgarian companies and organizations.

Conclusions and perspectives

From the above presented research and analysis of the employment
situation as a result of: 1) continuing professional learning in the EU and
in particular in Bulgaria, 2) policies, programs and concepts for forming a
culture of permanent vocational training, 3) opportunities for motivation
of under- represented categories — It can be definitely stated that
permanent professional learning is a mandatory tool for building a
modern successful career and for elevating companies’ and
organizations’ competitiveness.

Several conclusions, observations and perspectives are formed,
based on the analysis of the data presented:

1. The trends of active emergence of new professions strongly

require new qualifications, skills and habits based on broad
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competencies in the fields of STEM, Marketing-Management and
Project Management, Law, Business, Finance, Sociology,
Psychology, Communication, Media, etc, including reflexivity,
decision making, use of professional standards, metacompetence,
behavioral, technical and leadership, interaction, collaboration,
learning and critical thinking and problem solving, creativity and
innovation, flexibility and adaptability, initiative and self-direction,
social and  cross-cultural interaction, productivity and
accountability, career and life and other competencies and skills.
The career development of modern workers is directly linked to the
process of their training and acquirement of higher knowledge,
professional and practical soft and hard skills and competences,
necessary for the effective fulfillment of constantly complicating
work tasks and duties, incl. the retraining in new areas [6].
Permanent learning increases the added value and assets of the
organizations, make them innovative and agile to the changes,
enlarges their institutional capital, which requires serious
financial, technological and organizational investments.

The data discovered indicate the need of targeted motivational
policies to support the vocational learning of employees in the
small and medium-sized enterprises, incl. in the cultural and
creative industries, and by promoting elLearning for adults in all
sectors of the labor market as a tool to accelerate the pace.

All EU strategies are oriented towards making Europe a highly
competitive knowledge-based economy and to the creation of a
single and strong European labor market as a type of '‘common
currency' on the continent. The European Parliament proposes
sufficiently good projects in the field of lifelong learning that
stimulate Member States' national policies.

The problem with the convertibility of the professional capacity
of mentors and coaches, the quality of vocational learning and
education, the validation of skills and competences across
Europe, is a serious issue on the agenda.

Bulgaria, as a small country and market, is relatively well
positioned in the rankings — slightly below the European average
but still far from the percentages set by the Education and
Training 2020 strategic framework. The necessity of more
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effective strategic decisions and the will to increase the capacity
of the Bulgarian workforce both by the government at the
national level and by the Bulgarian companies and organizations
is imperative.

Acknowledgements

This study has been carried out with the support of the NSF of
Ministry of Education and Science of Bulgaria within the framework of the
project "Communication Model for an Interactive Educational Environment
for Continuous and Postgraduate Professional and Continuing Education in
the Field of Cultural and Creative Industries”, Contract N2 DNO5 / 1,
14.12.2016 with head of the project Assoc. Prof. Dr. Rumelina Vasileva.

References

1. The Future of Jobs Report 2018: Insight Report. Centre for the New
Economy and Society. Geneva: World Economic Forum, 2018. X, 135 p.
URL: <http://www3.weforum.org/docs/WEF_Future_of Jobs_2018.pdf>

2. G. Fischer. “Lifelong Learning — More than Training”. Journal of
Interactive Learning Research, Vol. 11, 2000, Iss. 3/4, pp. 265-294.
URL: <http://I3d.cs.colorado.edu/~gerhard/papers/I1199.pdf>

3. Department of Education and Science. Learning for Life: White
Paper on Adult Education. Dublin: Stationery Office, 2000. 224 p.
URL:  <https://www.education.ie/en/Publications/Policy-Reports/fe_
aduled_wp.pdf>

4. Lifelong Learning Culture: Report. Life Long Learning Week, LLL
Platform. Brussels: European Parliament, 3-7 Dec 2018. URL:
<http://lllplatform.eu/lll/wp-content/uploads/2019/02/LLLWeek18_
Report.pdf>

5. Lifelong Education and Labor Market Needs: An Examination of
How Ongoing Learning Benefits the Society, the Corporation and
the Individual: The EvollLLution Research Report. EVO32-0612.
Destiny Solutions Inc.,, 08, 2012. 9 p. URL: <http://www.evolllution.
com/wpcontent/uploads/2012/08/evo-research-final.pdf>

6. R. Vasileva. “Managing a Sustainable Career for Young People”.
Professional Realization — Opportunities and Realities: Collection of

198



10.

11.

12.

13.

14.

15.

studies and articles on issues related to students' professional
realization. Compil. Sylvia Stancheva. Sofia: Za Bukbite — O Pis-
meneh, 2016, pp. 95-125. (In Bulgarian)

UNESCO. Partnering for Prosperity: Education for Green and Inclusive
Growth: Global Education Monitoring Report Summary 2016. Paris:
UNESCO, 2016. V, 68 p. URL: <https://unesdoc.unesco.org/ark:/4822
3/pf0000246918_eng>

I. Tarique. Seven Trends in Corporate Training and Development:
Strategies to Align Goals with Employee Needs. Pearson FT Press,
2014. 240 p. (FT Press Human Resources)

Lifelong Learning in EU. European Parliamentary Research Service:
Think Tank. URL:<https://www.europarl.europa.eu/thinktank/infogra
phics/lifelonglearning/index.html|>

A. Bourgeois, A. Delhaxhe, D. Kocanova, A.S. de Almeida Coutinho.
Adult Education and Training in Europe: Widening Access to Learning
Opportunities: Eurydice Report. Luxembourg: Publications Office of
the European Union, 2015. 160 p. URL: <https://op.europa.eu/
en/publication-detail/-/publication/aaeac7ed-7bad-11e5-9fae-
Olaa75ed71a1>

European Union. Directorate-General for Education, Youth, Sport
and Culture. Education and Training Monitor 2018. Luxembourg:
Publications Office of the European Union, 2018. 230 p. URL:
<https://ec.europa.eu/education/sites/education/files/document-
library-docs/volume-1-2018-education-and-training-monitor-
country-analysis.pdf>

M. S. Walton. Boundless Potential: Transform Your Brain, Unleash
Your Talents, Reinvent Your Work in Midlife and Beyond. McGraw-Hill,
2012. 262 p.

EU-OSHA, CEDEFOP, EUROFOUND, EIGE. Towards Age-friendly
Work in Europe: A Life-course Perspective on Work and Ageing from
EU Agencies: Report. Luxembourg: Publications Office of the
European Union, 2017. 90 p. URL: <https://www.cedefop.europa.eu/
en/publications-and-resources/publications/2220>

M. Modeva. “Interactivity in the Curriculum Process (Types of
Problem Situations as Interactive Forms of Learning)” Proceedings of
ICERI2018, 2018, Vol. 11, pp. 10480-10486.

LifeLong Learning Platform. Official Website. URL: <http://
lllplatform.eu/policy-areas/participatory-democracy/et2020/>

199



16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

200

European Commission. EACEA — Education, Audiovisual and Culture
Executive Agency. Official website. URL: <https://eacea.ec.europa.
eu/homepage_en>

The Copenhagen Process — the European Vocational Education and
Training policy — Frequently Asked Questions (FAQ). European
Commission, Press corner, MEMO/04/293, 10 December 2004. URL:
<https://ec.europa.eu/commission/presscorner/detail/bg/MEMO_04_293 >
R. Vasileva, K. Nusheva, |. Yankova, |. Pavlova. “Innovative
Opportunities of the Contemporary Interactive Educational Environ-
ment in the Area of Cultural and Creative Industries” Proceedings of
EDULEARN18, IATED, 2018, Vol. 11, pp. 3546-3553.

I. Yankova, R. Vasileva, T. Dimitrova, S. Denchey, S. Stancheva. "New
Vision for Flexible Dual Vocational Education and Training".
Proceedings of ICERI2017, |IATED, 2018, Vol.10, pp. 8263-8272.
Statistical Overviews on VET — Bulgaria. European and National
Policies on Vocational Education and Training (VET) Need to Be
Informed: On the Way to 2020: Data for Vocational Education and
Training Policies. CEDEFOR Etusivu, Publications and resources,
Country-specific reports, 2017. URL: <https://www.cedefop.europa.
eu/files/bulgaria_countryoverviews_2017.pdf>

CEDEFOP. 2018 Skills Forecast Bulgaria. Country-specific report,
06/02/2019. URL: <https://www.cedefop.europa.eu/files/cedefop_
skills_forecast_2018_-_bulgaria.pdf>

CEDEFOP. Bulgaria: Increasing the Attractiveness of Labour Market
In-demand Professions, 19/02/2020. URL: <https://www.cedefop.
europa.eu/en/news-and-press/news/bulgaria-increasing-
attractiveness-labour-market-demand-professions>

CEDEFOP. Bulgaria: New Database for Dual Training Companies,
04/02/2020. URL: <https://www.cedefop.europa.eu/en/news-and-
press/news/bulgaria-new-database-dual-training-companies>
CEDEFOP. Inventory of Lifelong Guidance Systems and Practices —
Bulgaria. Contributor L. Afrikanov. CareersNet national records,
2020. URL: <https://www.cedefop.europa.eu/en/publications-and-
resources/country-reports/inventory-lifelong-guidance-systems-
and-practices-bulgaria>

CEDEFOP. Many Bulgarians Consider Vocational Education and
Training to Be a Quicker Way to a Good Job. 19/06/2019. URL:
<https://www.cedefop.europa.eu/en/news-and-press/press-and-



26.

27.

media/press-releases/many-bulgarians-consider-vocational-
education-and-training-be-quicker-way-good-job >

M. Dzhengozova. European Inventory on Validation of Non-formal
and Informal Learning 2018 Update: Bulgaria: Country Report:
Bulgaria. ICF, 2019. URL: <https://cumulus.cedefop.europa.eu/files/
vetelib/2019/european_inventory_validation_2018_Bulgaria.pdf>

N. Daskalova, V. Ilvanova. Cedefop Opinion Survey on Vocational
Education and Training in Europe. Country Overview: Bulgaria.
NAVET (Cedefop ReferNet Bulgaria), 2018. 35 p. (Cedefop ReferNet
thematic perspectives series). URL: <https://cumulus.cedefop.
europa.eu/files/vetelib/2018/opinion_survey_VET_Bulgaria_Cedefop_
ReferNet.pdf>

201



Vocational Trainings — a Key Factor in
Increasing the Engagement of the
Human Capital*

PhD student Nina Kostova
Assoc. Prof. Dr. Rumelina Vasileva

Abstract. When it comes to human resources and their capacity, there is no doubt that,
both in business and in the public sectors, people are perhaps the most important capital
that requires continuous training and development to respond to the ongoing changes in
the environment and in the expectations of the users/ clients. It is important not only
whether an organization provides opportunities for development, but also to what extent it
provides funds, tools and support for achieving individual career plans through investments
in trainings for knowledge expansion and/or acquiring new skills and qualifications. The
abllity for the personnel to achieve their career plans through trainings provided by the
organization, has a strong influence not only on the motivation, but also on their
commitment and loyalty to the employer. Therefore, the topic for the opportunities for
professional development that employers provide through vocational trainings and how
this is connected to the employees’ motivation and engagement is notably relevant and
significant. The main purpose of this article is to explore the dependencies between the
level of vocational trainings provisioning, motivation and engagement of the stdff, based
on a research conducted in Bulgaria, and to consider the possibilities and prospects for
using the European Union (EU) programs for human resources development, including in
the organizations from the cultural sector. As a result of this purpose, the following
research tasks are formed: 1) to study the attitudes and expectations for career
development among people working under an employment contract in Bulgaria; 2) to
study their desire for career development, training opportunities and the motivation and
long-term engagement with the organizations; 3) to identify the specifics of the public and
private sectors in Bulgaria and to highlight the presence or absence of good leadership
practices in them; 4) to explore the opportunities offered by the EU for providing vocational
trainings; 5) to make basic conclusions and recommendations on trainings provisioning as
an opportunity to achieve organizational sustainability. The methodology applied in the
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study includes analysis and synthesis of theoretical researches, a survey and analysis of the
cumulated statistical data. The methods of bibliographic research, analysis and synthesis of
publications on the theories of motivation and career development management in
psychology and science of human resources management are also applied. The focus in
the research is on the provision of trainings in the organizations in Bulgaria and the
attitudes of the employees for long-term commitment with the respective employer, both
in the business and in the public sectors. Based on the inferences, recommendations are
developed for expanding the opportunities for vocational training through the
implementation and utilization of EU programs. The research was carried out with the
support of the NSF of MES of Bulgaria within the framework of the project
"Communication Model for an Interactive Educational Environment for Continuous and
Postgraduate Professional and Continuing Education in the Field of Cultural and Creative
Industries", Contract N© DNO5/1, 14.12.2016 with head of the project Assoc. Prof. Dr.
Rumelina Vasileva, and is based on a wide range of bibliographic sources on the subject.

Keywords: career development, career management, engagement, motivation,
qualification, training, vocational training.

Introduction

Pursuing development and self-actualization is the highest human
need, according to Maslow's Hierarchy of Needs. This need is constant and
accompanies a person throughout his entire personal and professional life.
In the new and changed environment of the knowledge economy, where
information and people are the most valuable resources, the requirements
and expectations of employees, related to the opportunities for
development offered by their employers, are also changing. More and more
people are realizing the importance of owning and developing their
professional qualifications and skills and desire to achieve their career plans
mostly in line with the organizations in which they work. Following this, they
expect the necessary leadership support and understanding, fulfilled in
providing trainings and internal professional development programs.
Planning the future needs of staff with certain qualifications and skills is an
important part of the strategic management of an organization. On the
other hand, the opportunities not to lag behind the technological evolution
and changed requirements for different professions, appear to be future
capital for the workers, which will ensure their success on the labor market.
Thus, provisioning professional trainings to the personnel leads to increased
motivation for work and higher work results and provides sustainable
competitive advantages for the organization.
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This article presents a survey conducted in the period October —
November 2020, among 176 employees working under an employment
contract in both private and public organizations in Bulgaria. The results
of the study prove the hypothesis that the provision of professional
trainings to employees increases their commitment to the organizational
goals and development and is an important motivating factor that
business leaders need to recognize and work on. Against the
background of the already observed staffing problems in the countries in
the European Union (EU), the omission or unwillingness of the leaders to
invest in the continuous professional trainings of the personnel,
interweaving this in the organizational culture, may lead to deep and
difficult to overcome crises in assurance with qualified and trained
human capital.

Research methodology

Due to the specific nature of the studied dependencies, as a
methodology is used a complex approach that includes analysis and
synthesis of theoretical researches, the sociological method of the survey
and analysis of the collected data. To achieve the defined goals and
objectives, the methods of content analysis of literature sources on the
topics of training and motivation and the method of questionnaire survey
were used. For structuring and analysis of the survey results, quantitative
and qualitative methods are applied — the methods of description and
grouping, tabular and graphical methods, comparative analysis.

Professional trainings availability and its relation to employee
engagement

Employees’ attitude towards vocational trainings

An invariable requirement for efficiency and success for all or-
ganizations, regardless of whether they are from the public or business
sector and no matter what product they offer (goods or services, for
private or public profit), is to bring the business operations in line with
customer requirements for innovative products, quality, services and
technologies. These should be their strategic goals, which undoubtedly
include the development of the workforce in order to successfully meet
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consumers’ needs and the new conditions imposed by the external en-
vironment and the technology growth. The process of planning the
needs of staff with certain qualities and skills is a deliberate strategic
initiative designed to build and maintain the necessary human capital,
while the organization effectively fulfills its strategic goals [1].

Planning of the personnel is not just one-time effort, performed at
the beginning, with company establishment. The dynamic changes
occurring around us and the constantly emerging needs of customers and
partners, require constant reviews of the existing organizational structure
and its optimization in accordance with market requirements. The
provision of vocational trainings, at the workplace or outside it, is a
process that aims to fill the gaps in the employees’ knowledge and which
is conducted and funded by the organization itself. But the training
programs are also a step in the personal and professional development of
the employees and therefore training opportunities are an important
motivating factor, directly related to meeting the basic human need for
self-actualization. Higher motivation is a prerequisite for higher efficiency
and commitment to achieving the organizational goals. Following this
thesis, it can be stated that the provision of vocational training for
employees is an investment in ensuring sustainable development for the
employer, including for organizations in the cultural sector.

A confirmation of this statement would be seen in the positive trend
shown by respondents in the survey, about their desire to improve their
skills and knowledge: to the question "How inclined are you to participate
in trainings, related to your current job?", 73% answer that they are very
inclined and inclined to participate in trainings, 14% are inclined to, but do
not have the opportunity due to workload and only a total of 13% would
not participate or would participate in trainings only if they are obliged.

In the present study, it is of interest the extent to which people's
needs are met by the employers, through the training programs offer by
them. At EU level, more and more organizations realize the mutual
benefits of a culture of continuous vocational trainings. It is proven in the
practice that the policy of hiring trained and high qualified staff can be
effective only in a short time period, while in the long term it covers
many risks — such as — the possibility of internal conflicts, gaps in
following the company's goals, staff shortages on the labor market, etc.
Therefore, to ensure their stability with the personnel, customers and
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How inclined are you to particilpate in trainings, related to
your current job?

LEGEND:

\ 10% Very inlined to

= Inclined to participate

14% 39%

Inclined to participate, but I'm overloaded with work
= Most probably | would not participate
Only, if it is required

Only, if I'm obligated to participate

Figure 1. Employees’ attitude towards participation
in professional trainings

partners, many organizations prefer to invest in the retention and
internal development of their human capital through targeted training
activities, in line with the current and future organizational needs and
plans. Investments in such programs in long term result in a trained
workforce that enhances the competitive advantages of the organization
on the market, while, on the other hand, there are clear and achievable
career paths for employees to follow motivatedly [2].

Contrary to global trends, apparently in Bulgaria there is still a
significant neglect of the need for adequate and timely trainings
provisioning. To the question “"How often do you discuss your training needs
with your direct manager?” 55% of the respondents confirm that this
happens at least once a year, 16% say they discuss their training needs less
than once a year and the significant 29% say they do not discuss their
training needs with their direct manager. Leaders’ commitment to the
training needs of the employees is critical for the successful and efficient
job performance in the surrounding of current dynamic changes.
Considering the fact that the survey was conducted in the period October-
November 2020, when the Covid-19 pandemic imposed completely new
rules of work in many economic sectors, the answers to this question
indicate the worrying neglect of Bulgarian employers of the ongoing
changes and the needs employees to be prepared for them — a total of
45% of the respondents do not discuss their training needs or discuss them
in periods longer than a year and this happens even in the dynamic 2020.
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The skills for which employees are hired today, as well as the professional
qualifications they have acquired, would become obsolete for 5-10 years
from now [3] with a trend to reduction in this period, which requires timely
planning, re-qualification and upskilling, to meet the new requirements. This
should provoke employers to become accustomed to adapting to change
and to plan not only their current but also their future needs of technology
and qualified staff. Today's professional qualification will obviously not be
enough to meet the future necessities, so employers should actively work
with their employees for increasing their skills and knowledge and should do
this by offering them appropriate trainings and development opportunities.
Moreover, already companies aim to find people with certain qualifications,
but also with an attitude to learning, potential for development and
innovations, and the goal is to motivate these professionals to develop in
order to meet the ever-changing requirements of the environment.

The expectations that employees have as a result of eventual
professional trainings show the attitudes and tendency for changes in the
requirements that the environment, technology and customers impose for
different positions. In the survey analyzed in this article, the answers to the
question "What are your expectations as a result of a professional training,
related to your current position?" show that respondents have many
different expectations, but the most of them answered "Stay aligned with
the most recent inventions and best practices in my profession" (138),
followed by "Acquiring a sense of completeness and recognition of
achievements" (83), while "Have positive evaluation from my direct
manager and/or the leadership" is the least expected with only 39 answers.

What are your expectations as a result of a profesional
training, related to your current position?

Acquiring a sense of completeness and

recognition of achievements 8

Have better feedback and relation with my

clients &t

Have positive evaluation from my direct

manager and/or the leadership &

Have stable and equal system of promotion 56

Stay aligned with the most recent inventions and

hest practicies in my profession o

| don't know 19

Figure 2. Employees’ expectations as a result of professional trainings
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The obtained data through the answers to this question confirm the
assumption that workers are aware of the needs for continuous learning
and improvement in their qualification, knowledge and skills, that are
imposed by the dynamic changes in the external environment. There is a
strong motivation to work and seeking for training results that could be
applied in the practice, which is the ultimate goal of any work-related
training. These needs and requirements of employees have to be
recognized by their managers as an integral part of a successful
development strategy and preparation of both the organization for
future customer requirements and its employees — for future requisites
for their positions. Failure to achieve this in one of the two elements
would put any organization at risk of future crises. This is in high-level
valid for the organizations in the cultural sector, where we evidence
fundamental changes in the professional roles, the way of commu-
nication with clients and especially — in their expectations. Libraries, for
example, have long since ceased to be a place to store books; they have
become institutions that disseminate knowledge and information in a
very different technological way than they did it just thirty years ago.
Museums and galleries are now a place to acquire knowledge in a much
more flexible and attractive way than in the past. Digitalization has
penetrated deep into our lives and people, working in cultural
institutions cannot lag behind the new rules of operation and the
changed expectations of their customers and partners.

Vocational trainings availability and engagement

As already mentioned, the need for realization and self-actualization
is the highest human need, which could not be fully satisfied. It requires
continuous work and mutual understanding about individual
professional development both from the workers and from their
managers / leaders.

Looking at the data from the presented here survey about
provisioning of job-related trainings, it can be seen that despite the
relatively high percentage of assurance with vocational trainings, there is
still work to be done: 76% of respondents say they have access to
trainings, although 45% of them think that the offered trainings are not
enough; 7% answered that they do not need trainings related to their
current job position, while 17% of the respondents answered that their
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employers do not provide professional trainings. The low portion of
respondents who believe that the trainings provided to them are
sufficient (42%), confirms, on the one hand, their willingness to invest
time and effort in their professional development, and on the other —
shows a tendency to insufficient interest from employers about the
professional development of the workforce.

With no doubt, the career development of the modern workforce is
directly related to the process of their training and acquiring higher knowl-
edge, professional and practical soft and hard skills and competencies,
necessary for the effective implementation of constantly elaborating job
tasks and responsibilities, including the retraining in new areas [4]. In
pursuing the needs for internal development of the personnel in the
organization, professional trainings can be defined as a process of a
purposeful transfer, obtaining and acquiring of knowledge, professional
and practical skills and competencies, work habits and attitudes required
for the successful and effective implementation of the respective work,
and prepares the employee for a specific position at a given future
momentum. The inability to satisfy the need for development and self-
actualization in the work inevitably affects the degree of commitment of
the employee to the organization or respective position and because of
this, special leadership attention is required to the opportunities for
professional development provided by the employers.

There is a clearly observable correlation between employees’
motivation and the opportunities for vocational trainings, that is shown
by the participants in the hereby presented study (Fig. 3): 78% of the re-
spondents, who have access to trainings and think that they are
sufficient, are ready to recommend their employer as a good place to
work. Conversely, only 21% of respondents whose employers do not
offer trainings, are willing to recommend them as a good place to work,
compared to 41% who would definitely not.

When reviewing the data shown in Fig. 3, the relation that requires a
high level of attention is how the employers’ willingness to invest in
professional trainings for acquiring higher qualification or retraining
affects the motivation of employees. The percentage of people who
would recommend their employer as a good place to work decreases
along with a reduction in the quantity of trainings provided or
respectively — in their quality. If employees do not consider their
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employer as a good place to work, they are more likely to look for
development opportunities elsewhere. Failure to invest now in trainings
or requalification can be costly in just a few years ahead. In order not to
lag behind the transformations in the society, the companies need to
offer more and more enticing prospects for attracting people and
retaining them, and at the same time — need to work on preserving the
greatest talents in the organization or those with unique abilities, skills,
knowledge and experience that are essential for work and for ensuring
continuity, in all sectors and industries. Today the lack of cognizance
about the value of human resources prepared for the future, puts every
organization at risk of losses associated with its future level of efficiency
and competitiveness.

Would you recommend your current

employer as a good place to work?

Do you have access to trainings,
related to your current position?
EYes mNo ©|cannot answer

Yes, and the available trainings are

0,
sufficient e

Yes, but the available trainings are not

enough 23%

No, my employer does not provide

professional trainings e

| don't need trainings related to my current
position

31%

Figure 3. Access to trainings and employees’ perception
about their employer

The career and professional development in the XXI century are
guided by individual choices, personal growth and increased individual
competence, in accordance with the needs of the market and
organizations and supported by internal systems for training and
retraining. Despite the many external environmental factors that influ-
ence on job decisions, such as the specifics of the profession, the level
and duration of periods of unemployment, the specifics of the labor
market, the automation of certain functions and the opening of new pro-
fessions [7] — opportunities for professional development remain directly
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related to employee motivation and have a significant impact not only
on productivity but also on the degree of commitment and loyalty to the
employer, as seen in Fig. 4 below. Despite the relatively equality in the
percentage of those who would not leave their employer even under
similar conditions offered by another company, the high percentage of
respondents whose employers do not provide trainings and who are
willing to leave, is still impressive (38%).

If you are offered a similar job in another organization, how likely are
you to leave your current employer?

More likely to
leave
66% m More likely
not to leave
B I cannot
17% 17% 18%
2% answer
Do you have access to I don't need No, my Yes, butthe  Yes, and the
trainings, relatd to trainings  employer does  available available
your current position? related to my notprovide trainings are trainings are
current professional  not enough sufficient
position trainings

Figure 4. Access to trainings and level of employees’ engagement

Vocational trainings as per organizations in Bulgaria and
available EU programs

The data from the presented here author's research, reviewing
offered trainings as per types of organizations in Bulgaria, show
sensible differences between the public sector and the private
companies. 84% of the respondents working in private companies have
access to professional trainings and only 64% of those working in the
public sector state to have such. For 24% of the respondents employed
in the public sector the employer does not provide trainings, while in
the private sector the percentage is twice as low: 11%. Also, training
needs are discussed less frequently in the public sector than in private
companies: 34% of respondents working in the public sector say they
do not discuss their training needs with their direct manager, while this
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percentage among those working in private companies is 25%.
Although in Bulgaria the opportunities for workers to participate in
vocational trainings and development are not small, it is apparent that
there are still opportunities for improvement in the situation in both
sectors.

In the longer term, failure to pay needed attention to employees’
development may lead to lagging behind the market and technology re-
quirements and reducing the competitiveness of an organization. An
analytical article on the necessary qualifications and educational policies
of the European Union [5] shows that for the period 2018-2020, around
130 million jobs will have to be filled within the EU — many of them for
relatively highly qualified specialists (managers, professionals, associate
specialists) — as most of the required staff must be highly qualified
(secondary professional and higher level of education). Therefore,
looking to the future, the outstanding disengagement of a large part of
the public sector leaders in Bulgaria with the specific needs for staff
trainings might lead to deep personnel crises and difficulties in retaining
qualified employees. With increased competition on the labor market in
the EU countries, the existance of good leadership practices in
employees’ professional development management is becoming
increasingly important.

At the same time, vocational training opportunities offer plenty of
alternatives. The freedom to choose forms of qualification, consistent
with the methods of interactive vocational training and complete use of
technology, contributes to improvement of the quality of obtained
qualifications and rationalize the efforts of the stakeholders involved in
the training process — trainees, teachers, managers [8]. There are great
opportunities for the organizations that provide trainings and education
and that have the capacity and can provide support in conducting train-
ings, creating quality content, didactic support and help in terms of
compliance with intellectual property, when organizing and managing
training courses for different employers.

Ensuring adequate skills and key competences for the professions
that will be retained and for those that will emerge in the future, as
well as maintaining good quality training, are at the heart of the
understanding of the importance of continuing vocational education
and training for the labor market, economy, business and society [9].
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The problem of upgrading professional skills and motivating adult
learning stands with a serious urgency for the professions in the
cultural and creative industries. A number of publications by project
team of the project “"Communication Model for an Interactive
Educational Environment for Continuous and Postgraduate
Professional and Continuing Education in the Field of Cultural and
Creative Industries”, 2016 [10] have consistently analyzed the objective
and subjective factors for the lack of interest in the development and
skills enhancement in cultural and creative professional environments,
both for workers and employers. There are insufficient investment and
underdeveloped VET infrastructure for convertible skills development.

EU policy in the field of vocational education and training

It is generally accepted that professional trainings for the staff are
organized and funded by the employer, but Bulgaria's EU membership
allows for a large flexibility for full or partial external funding in providing
trainings and educational programs. There are European funds for
financing the continuing vocational education and training (VET), for
increase in the qualifications or retraining, which can be fully used
through participation in programs of the Ministry of Labor and Social
Policy (MLSP) of the Republic of Bulgaria.

There are a number of EU initiatives and policies for obtaining
higher qualification or retraining, that are directed to the working age
population, and which employers in Bulgaria could benefit from.

Operational Program “Human Resources Development”

This program is funded by the EU and managed by the MLSP and
offers a variety of opportunities for acquiring new qualifications,
increase in the qualification or retraining. For the programming period
2021-2027 the program is focused on two main areas of impact —
support for the labor market and skills development and social
inclusion. On the first area, the measures will be directed to promote
employment, for the reform of the lifelong learning system, acquisition
of digital competencies, development of skills, adapting to change,
work-life balance. On the second main priority, the program focuses on
the provision of reformed social services and active inclusion of
disadvantaged people [11].
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“Erasmus +" Program

This EU program provides training opportunities not only for individuals
but also for organizations. Institutions and companies wishing to participate
in “Erasmus +" can carry out various activities to develop and build networks
of contacts, including strategic improvement of professional skills of
employees, building organizational capacity and establishing international
partnerships for cooperation with organizations from other countries, in
order to create innovative products or exchange best practices [6].

European Social Fund

The European Social Fund (ESF) is EU main tool for promoting
employment and social inclusion — helping people get a job (or a better
job), integrating disadvantaged people into society and ensuring fairer
life opportunities for all. It does this by investing in Europe’s people and
their skills — employed and jobless, young and old [12]. ESF provides a
significant budget for activities in support of VET. Among its main
objectives are the increase of the equal access to lifelong learning,
promoting of flexible learning processes and improvement of the link
between the labor market and education and training systems.

EU VET policy and COVID-19 recovery efforts

On 1 July 2020, the European Commission (EC) put forward an
ambitious agenda to guide COVID-19 recovery efforts in the fields of
employment and social policy. The focus is on skills and VET. The
proposals include:

@ The Commission Communication on a European Skills Agenda for
sustainable competitiveness, social fairness and resilience. The
Communication puts forward 12 EU actions aiming to support
partnerships for skills, upskilling and reskilling and empowering
lifelong learning.

@ The Pact for Skills, launched in November 2020 during the
European Vocational Skills Week. It aims to mobilise various
stakeholders to upskill and reskill people of working age and (if
relevant) through partnerships.

@ The Commission Staff Working Document on the evaluation of the
2012 Council Recommendation on the validation of informal and
non-formal learning.
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@ The Commission proposal for a Council Recommendation on VET

for sustainable competitiveness, social fairness and resilience. This
documents seeks to ensure that VET equips the workforce —
young and old — with the skills to support the COVID-19 recovery
and the green and digital transitions in a socially equitable way.
The Proposal puts forward actions at the EU level to support VET
reform with clear quantitative objectives. The proposal is
accompanied by a Commission Staff Working Document [13].

Conclusions and perspectives

From the above presented research and analysis of the state of the
offered professional trainings in Bulgaria and the attitudes of the workers
in both the public and the private sector, it can be stated with a high
level of conviction that the provision of opportunities for VET to the
employees is a key factor in increasing their motivation to work and
long-term commitment to the organization where they are employed in.

From the analysis of the presented data several conclusions and
perspectives are formed:

1.

2.

The quality of human resources, especially in times of crisis, is a
decisive factor for the quality of the final product offered and for
the competitiveness of the organization. How effective the
organization is depends on the proper distribution of people
with the necessary knowledge and skills in the created
organizational structure. Therefore, careful planning and
investment in staff development is needed as a key pledge for
future high organizational results. Both employees and leaders in
the organizations need to be aware of the need to acquire
additional or expand existing knowledge. The inconformity
between the realized by employees needs for training
opportunities and what companies offer as such, can be a
guarantee for future crises, but it is also an area for investment
and for developing its potential.

The development of employees through VET is mutually
beneficial for both parties — It helps organizations to be
provided with trained professionals who can respond adequately
to changes in the market environment, also — helps employees
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to achieve their career aspirations. Employees' expectations and
attitudes are related to the search for new opportunities and
they are increasingly active in acquiring new skills, knowledge
and work experience. Specially in today's dynamic environment,
the topic of vocational training is particularly relevant and
significant and requires more efforts and investments by the
employers.

The vocational trainings and training programs provided by
employers or by vocational training centers, as well as the
presence of good leadership practices and organizational culture
for personnel development, have a direct impact on work mo-
tivation and long-term loyalty of the employees. Since the need
for self-actualization is a basic human need, its proper
management through investment in staff and building
development programs, leads to increased motivation, efficiency
and commitment to the goals of the organization.

Raising the level of trainings and continuing vocational trainings
among the working population in the EU is one of the Union's
priorities. Evidence shows that progress has been made in raising
up the skills of the workforce over the last few decades. For
example, the percentage of EU workers employed in relatively
highly skilled occupations (such as managers, professionals and
associate professionals) has increased: from 32% in 1995 to 43%
in 2018. And the percentage of people with higher education is
almost doubled over the same period from 16% to 30%. The
targets set by ET2020 are close to being achieved at EU level, even
if implementation in the Member States is variable [5].

At EU level, there are various programs focused on VET, that
employers in Bulgaria could benefit from. Although the
provision of vocational training in Bulgaria is at a relatively good
level, there is still work to be done to promote the European VET
strategy and the opportunities provided by it.

The changes in the employment, the occupations and roles that
happened as a result of the COVID-19 crisis require a purposeful
focus on training provisioning and on the opportunities for
upgrading and retraining citizens of the Union. The EC is already
making efforts in this direction, showing a high level of



awareness of the need to respond to the situation in a timely
manner and to provide the necessary skills and knowledge to
meet the future needs of the society.
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Abstract. This report examines the impact of modern information and communication
technologies on the activities carried out in the modern library, as well as the
implementation of adequate professional training for librarians in the digital age. Today,
librarians are not only guardians of knowledge but also navigators in the all-
encompassing ocean of information. In a world that constantly imposes the trend of
lifelong learning, transformation is observed not only in the forms of communication and
the ways of conducting the educational process but also in access to educational resources.
All these changes lead to a change in the requirements for knowledge, skills, and
competencies of human resources in all institutions “of the future”. Emphasis is placed on
the integration of modern innovative methods for conducting the educational process in
the field of vocational education and training, by integrating modern ICT in order to train
highly qualified specialists to meet the challenges of the labour market. To prepare the
“librarians of the future” cultural and educational institutions must collaborate in order to
prepare training that preserves the traditions of the library profession, but at the same time
adequately prepare the “librarians of the future” to face the challenges they face in the
“digital age”. For the purpose of the present study, the experience of the Center for
Vocational Training at the University of Library Studies and Information Technologies in
the training of library specialists, through various forms of qualification and retraining.
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Introduction

Our career development requires from us constantly to upgrade our
knowledge and skills. Here comes to the aid of vocational training, which
is a key factor for our successful realization on the labour market. In
order to be competitive, we need to find fake forms of training to be
compatible with our work commitment. The implementation of
innovative and interactive learning in the educational process and the
supply of alternative and flexible forms of professional qualification is
becoming an essential task of the cultural and educational institutions.

In his introductory words on the occasion of the opening of the course
for librarians in 1949, Todor Borov said “.. only those who master the
necessary training and through it become enthusiasts of their work, only they
will become real librarians — the mechanical descriptor and book arranger
does not deserve the great name librarian”’. Words that are still relevant
today and lead us to think that librarians should be more than descriptors
and compilers — they should upgrade their knowledge, skills and
competencies. Modern times impose the need to offer modern and diverse
ways of communication with users and offer new forms of library services.

The modern library — traditional, electronic and a hybrid is the one
that provides full and free access to information, knowledge and culture
based on the use of new information and communication technologies.
“The changes accompanying the development of the information society
in our country, define the new role of libraries as educational and
consulting centers responsible for construction of information and
computer literacy of their consumers” (Dimitrova & Vasileva, 2019).

The digital transformation is leading to a change in the purpose and
perception of various organizations and institutions in society, including
traditional performances for public libraries. On the one hand, today people
get their information online and want not only to reach digital content, but
often to reuse it and develop it. Today, libraries need to be prepared to

! Borov, Todor. Let's Create the New Librarian : Introductory remarks at the opening of
the course for librarians in scientific libraries, September 12, 1949. // Chitalishte, XXVIII,
1949, 2-3, pp. 1-13. (In Bulgarian).
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facilitate the creative use of digital archives to create new digital content
through a variety of tools and technologies. On the other hand, in order to
remain competitive, libraries are always looking for different ways to attract
users. In addition to being a traditional place for learning, libraries host
events, offering various trainings, entertainment and cultural activities. This
development questioned the role of physical libraries and librarians. This
flexibility of services requires librarians to learn new competencies so that
they can adapt the infrastructure to offer a variety of services on demand
and pass on digital skills to users. Unfortunately, very few libraries and
librarians meet these requirements today. Library staff need training to deal
with many topics and their training should reflect the transformed concept
of the librarian profession (Dimitrova & Vasileva, 2019).

The digital transformation has challenged the traditional notion of
public libraries. The idea that technology is a force for “destructive
innovation” in the library sector has been discussed in the academic
literature and the large public press (Tait, Martzoukou & Reid 2016).
Today, people get their information online: with the introduction of the
Internet, the amount of online information now exceeds that available in
any physical library in the world.

Nowadays, consumers are getting used to the digital transformation
and want to process digital content, not just consult it in a passive way.
Therefore, librarians must be prepared to facilitate and even encourage
the creative use of digital archives for the production of new digital
content, which can be accessed through a variety of tools and
technologies (as AR & VR, Open Data Platforms, Applications, etc.).
Libraries have not responded to this digital search. Many of these
developments call into question the role of physical libraries (or what
they should be) in the 21st century.

In the library sector, there is evidence that individual roles have
expanded to include digital responsibilities. Analysis of job descriptions
for library and museum curators in the United States, for example,
emphasizes the interaction between professional knowledge, technical
skills (such as understanding software, web markup languages, relational
databases, digital repositories), and digital knowledge (understanding
metadata). (Jeonghyun, Warga, & Moen, 2013).

At the same time, the number and content of activities supported
by local and national libraries are increasingly changing. Within the EU,
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according to the Working Group on Digital Skills for Library Staff and
Liber Europe researchers, libraries are now regularly reviewing existing
services and offering new ones. In addition to being a traditional place
for learning, libraries now host events, offer training, as well as
entertainment and cultural activities.

The versatility and uniqueness of the services and the multitude of
tasks require modern librarians to develop and maintain advanced
competencies. This in itself is positive, but it creates a serious skills gap.
Library staff and researchers need more training to be able to deal with
many topics such as: management of the e-resources, data access,
blockchain, and text and data retrieval. Another consequence is that in
order to support these activities, libraries today need to have a diverse
set of competencies, wider than those held by the 'traditional' librarian.
To do this, librarians must be equipped with the right skills, both to
adapt the library infrastructure to new technologies and to transmit on
digital skills to users. The professional training of librarians should reflect
the revised concept of the library profession. But library training
programs are not keeping pace with the rapidly changing requirements
for librarians' roles and skills.

In help of the librarians to adapt the library and information
infrastructure to be adequate to public needs in November 2019 project
called “Biblio — Boosting digital skills and competencies for librarians in
Europe” was launched. Project Biblio is funded by the Erasmus+
Program, sub-program KA2 Cooperation for Innovation and Exchange of
Good Practices (Sector Skills Alliance) with a duration of 36 months and a
total value of 944 258.00 euros.

The Center for vocational training at the University of Library Studies
and Information Technologies together with the Global Libraries -
Bulgaria Foundation are partners on the Bulgarian part of the project.
The Biblio project brings together 10 partners from five countries
(Belgium, Bulgaria, Greece, Italy and Latvia). The partners network
includes sectoral organizations — national and international library
networks and organizations; VET providers, university and two European
networks in the field of digital skills and librarians. The project
coordinator is — University of Bari Aldo Moro (UNIBA) — Italy.

The target group of this project are librarians and the unemployed in
the library sector, and they will be given the opportunity to offer
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innovative services to users after increasing their digital and soft skills. The
main goal of the project is: to deal with the difference in skills in the library
sector in the new digital environment by analyzing the needs, developing
and testing a new training program for VET — providers, which will comply
with level 5 of the European Qualifications Framework (EQF).

The Biblio project draws attention to the skills gap in the library
sector due to the digital transformation that is changing the role of
libraries and librarians. The project will facilitate the acquisition of digital
and cross-cutting skills for librarians to respond to the digital
transformation by creating a skills assessment system, training proposal,
validation and recognition.

Each partner at a certain stage of the project will be a leader and will
be responsible for the implementation of a specific planned activity. The
project envisages 6 work packages of activities in the following sequence:

1. Analysis of the needs of those working in the library sector (desk
research, online survey, interviews); formulation of proposals for
training in the library sector, identification of new profiles for work
in the library. Job profiles will be in line with ESCO — Classification
of European Skills, Competences, Qualifications and Occupations
and e-CF — European e-Competence Framework.

2. Development of a modular curriculum for VET providers (40
courses) corresponding to EQF level 5, applying a specific VET
methodology based on learning outcomes and blended learning
principles. The curricula will be based on a set of digital OERs
(Open Educational Resources), supporting the acquisition of
digital competences and soft skills. The project will use the
DigComp and EntreComp frameworks to formulate the expected
learning outcomes of the new VET provider curriculum.
European instruments will be applied: EQF - European
Qualifications Framework, ECVET — European Credit System for
Vocational Education and Training and EQAVET - European
Quality Assurance in Vocational Education and Training.

3. Configuration of the developed modules in the MOOC training
platform and testing by 400 library specialists in Bulgaria, Latvia,
Italy and Greece. Learning through an online platform that
stimulates the sharing and exchange of knowledge, experience
and best practices.
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4. Development of a specialized training course (240 hours in total;
25 trainees for each country), including: face-to-face (20 hours /
5 days), online training in MOOC (160 hours), project work (40
hours) and practical training (165 hours). The practical training
will support the creation of a mobile and skilled workforce
capable of meeting the challenges of daily work, as participants
will have the opportunity to learn while doing their job. It will be
based on the principle of intergenerational learning.

5. Pilot — delivering of vocational training: Specializing course for
library professionals. The defined objectives of this work package
will be achieved through the use of innovative approaches to
teaching and learning, blended learning and accessible (open)
educational resources. An important feature of the action will be
the promotion of work-based learning in order for learners to be
mobile and flexible to adapt to the evolving labor market.

6. Project communication and dissemination of results. Center for
vocational training at ULSIT will be the leading partner in Work
Package 5, building on the results achieved in WP3 and WP4 and
taking into account the principles and mechanisms for quality
assurance at EQAVET level to ensure that the final assessed and
improved learning programs after the pilot testing meet the
requirements for recognition and accreditation. The results of
this WP will be evaluated and will be widely disseminated and
targeted for further operation during WP6.

The project started with an analysis of the training needs and
proposals for the library sector to identify two of emerging job profiles:
for each of them, a modular VET curriculum corresponding to EQF level 5
will be created, applying a specific methodology. For the vocational
education and training based on learning outcomes and blended
learning principles to facilitate the acquisition of knowledge, competen-
ces and skills based on the use of different learning conditions.

The provision of VET curricula will be based on a set of digital
outcomes (OER), which will be developed to support the acquisition of
more than 40 digital and cross-cutting competencies. Based on the
preidentified training content, the project partners will develop:

1. MOOC addressed to European librarians to acquire the

identified competencies of new job profiles;
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2. Specialized training course, including several phases of training:
face-to-face training, virtual training, project-based training and
work-based training. The training will be conducted through an
online platform that stimulates the sharing and exchange of
knowledge, experience and best practices. The WBL phase will be
based on the principle of intergenerational learning. European
instruments (EQF, ECVET and EQAVET) will be implemented to
facilitate the recognition and validation of qualifications. Job role
profiles will be mapped to ESCO and e-CF.

In the period of 10 months from November 2019 to August 2020,
the following activities were implemented and specific results were
obtained, according to the project work plan:

Work package 2 has been fully implemented, through which an
analysis of the state of the library sector has been carried out. The
leading partner of this work package is the Belgian organization Public
Libraries 2030, and the Bulgarian responsible partner is the Global
Libraries Bulgaria Foundation. As a result of this activity, a report entitled
“Library work in Europe — mapping professional needs” was prepared.
The library guild offers two new professional roles, which sound like this
in Bulgarian: Community engagement and communication officer and
Digital transformation facilitator. Through the in-depth interviews
conducted by the Global Libraries Bulgaria Foundation and the
subsequent summary of the data in general, the respondents believe
that it is necessary to improve the qualification throughout the career of
the librarian in order to keep up with technological changes and have
the relevant knowledge. Several respondents noted that librarians may
feel confident in their media literacy skills, but they need to participate in
training regularly in order to have knowledge and skills related to the
information environment. Many respondents noted problems with the
lack of digital skills in libraries, as we rely on one or two employees with
the appropriate skills. Therefore, the creation of a strong foundation in
basic digital job skills by all staff members is needed to respond to user
inquiries and ensure a level of digital autonomy by librarians. In
particular, some respondents believe that librarians should be
encouraged to participate in unconventional learning.

The above job profiles, which are described in detail in this report,
are intended to meet the communication and community training needs
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to facilitate users' information security through the first role and the
digitization and technical support required for the librarian's second role.
They aim to increase the digital skills of all professionals in the library to
at least an "intermediate” level in all areas of DigComp 2.1. By improving
the digital and cross-cutting skills that librarians have, this will help the
sector move into the digital age and understand how to respond to new
developments as technology continues to evolve.

Under work package 6, related to the communication and
dissemination of project results, a leaflet was developed with basic
information about the project as a goal, tasks, activities, results and
contacts of the partners, which can be viewed on the project website:
https://www.biblio-project.eu/ or via Facebook: https://www.facebook.
com/DigitalBiblio.

In connection with the transversal / soft skills of modern librarians,
the research team from Center for vocational training at ULSIT prepared
a special research. Those who are interested in it can find it on the
Center's website: https://www.cpo.unibit.bg/index.php/publikacii.

Soft skills and abilities are essential for communication with
managers, peers, subordinates, customers, suppliers, partners. These are
skills related to both verbal and non-verbal language for effective and
efficient communication and exist in two different forms — personal and
social. The ability of a certain individual to charm his interlocutor, to
make friends at work, to be able to lead a team, to have skills for
dialogue / negotiation, to be a team player in a work environment, to be
open to giving and receiving constructive criticism — are becoming
increasingly important and key to success in an increasingly global and
communicative world.

Results

@ For library specialists: The project will support the training of
librarians, supporting their careers and their future ability to work,
thanks to the acquisition of new technical, digital and soft skills. It
will also support the development of a platform for learners that
will enable them to adapt to new environments and respond
effectively to new challenges in the labor market. They will feel
more capable and effective in tackling the challenges of ICT and
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will become more aware of the importance of continuous
professional development.

& For sectoral organizations: Sectoral organizations will benefit from
the updated skills of librarians and better trained staff. The more
the organization benefits from the adopted curricula that define
the emerging roles of work, the greater will be the impact on the
library sector as a whole.

@ Vet providers: These organizations will have the opportunity to
improve the quality of their results, improve the services they provide
and expand their networks of reliable partners, also at European level.
These organizations will learn both from the developed materials and
from the interaction with each other. Through the developed
platform, bringing different organizations together to discuss an issue
of common interest will give a chance to all participating
organizations to share their experiences and learn from others. In this
way, the Biblio project will also have an impact on the future
development of the sector at the level of the European Union and will
also aim to create structures for sustainable cooperation that can
continue to cooperate after the end of the project.

& For library users, the impact will be most effective, as they will
benefit from the increased digital services offered by public and
academic libraries.

At the local level, sectoral organizations will improve service delivery

and expand their communities, thus increasing their self-reliance.

At the national level, the results of the project will improve the
effectiveness of existing VET practices and proposals and expand their
target groups.

At European level the project will map missing professional
competencies. All participants in the events envisaged by the project,
and in particular potential stakeholders, will raise their awareness on the
topic of VET policies and instruments.

Conclusions

Today, librarians are not only guardians of knowledge — with the advent
of the digital age they become navigators in the comprehensive ocean of
information. In order to be able to respond to continuous and dynamic
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change, they must periodically improve their professional qualifications and
their digital skills. It is in this direction that libraries, together with other
cultural and educational institutions, must unite their efforts and offer
adequate training that meets the needs of the labor market.

Here Biblio project will provide an opportunity to improve the
library sector at European level. Thanks to the development of units of
modular educational products that increase adaptability, we will witness
a successful combination to the traditions of the library profession with
new ICT.
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OTHOCHO MeKUTE YMEHMA Ha
CneunanmcTuTe B KynTypHUTE v
TBOPYECKUTE UHAYCTPUMN™

Aouy. 0-p Pymenura Bacuneea
lMpod. 0pH NeaHka AHKkosa
Aouy. 0-p bopsaHa Xadxkueea

Abstract. The topic of soft skills of modern specialists is especially important and
relevant, because they make up 85% of all human skills and they are particularly key
in today's networked society based on communication and technology. The purpose of
this report is to study the concept of soft skills and to select the factors common to all
professionals, determining the characteristics of soft skills of professionals in the field
of cultural and creative industries. The following research tasks are determined by the
set goal: 1) to perform a literary review of well-known publications on the subject; 2)
to make a content analysis of some useful models; 3) to analyze a new concept of
education and training based on improving quality and efficiency, incl. and through
social and cultural cohesion; 4) to clarify the phenomenon of “double reflexivity”,
which allows an informed and proactive attitude to the social and professional world
through personal choices. The research uses the methods of bibliographic search and
content analysis of literature sources, concepts and documents; hypothesis verification;
system analysis and decomposition of system connections and others. Based on the
study, it can be hypothesized that the recognition of the characteristics of different
generations of individuals and organizational systems, as well as the constant
cultivation of soft skills through training and motivation, can create good and
competitive professionals in any field and especially in the field of information,
cultural and creative industries — for work in physical and digital environment. All set
tasks have been completed and the main points of reference in the report have been
discussed. The conclusion summarizes the results achieved and outlines priorities. The
study was verified with a bibliography. The study was verified with a bibliographic
references list. The publication was supported by the Bulgarian National Science Fund
of the Ministry of Education and Science in Bulgaria, within the project “Commu-

*,ﬂ,OKna,ﬂ,'bT e npeactaBeH npeg yyactHuumte B XXIX International Scientific Conference
"Knowledge in Practice”, npoBegeHa mexay 11 n 13 gekemspu 2020 r. B rp. baHcko, Pe-
nybavka bbarapus
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nication Model for an Interactive Educational Environment for Continuous and
Postgraduate Professional and Continuing Education in the Field of Cultural and
Creative Industries” under contract N© DN05/1, 14.12.2016, headed by Assoc. Prof. Dr.
Rumelina Vasileva.

Keywords: double reflexivity, generations of professionals, new concept of education
and training, self-directed learning, soft skills

Pestome. Temama 3a Mekume yMeHUs Ha CbepeMeHHUMe cneyuaaucmu ce om/au4yasa
C USK/II0HYUMEIHA 3HaYUMOCM U akmyaHocm, m.K. me 3aemam 85% om ecuyku 4o-
8eWKU yMeHUs U ca 0CobeHO K/IoH0B8U 8 CbBpeMeHHOMO MpeXos8o 0bLyecmeo, 0CHO8a-
HO Ha obwjysaHe u mexHoso2uu. Lienma Ha Hacmoaujomo usciedsaHe e da 6v0e npo-
y4eHa KoHYyenyusma 3a Mekume ymeHus u 0a 6vx0am omkpoeHu obujosaiudHume 3a
8CUYKU cheyuanucmu ¢akmopu, koumo demepmuHUpam ocobeHocmume Ha Mekume
YMeHUs Ha cneyuaaucmume 8 KyamypHume u meopyeckume uHoycmpuu. Om nocma-
geHama yes npousmu4yam u uscsedosamesickume 3adayu: 1) 0a ce uzsvpwiu Aume-
pamypeH npezned Ha uzeecmHu nybaukayuu no memamd; 2) 0a ce Hanpasu KOHMeHmM
aHaau3 Ha HakKou nosesHu mModenu; 0a ce udeHmuguyupam ocobeHocmume Ha pas-
JIUYHUME NOKOJIEHUA cneyuaaucmu; 3) 0a ce aHaausupa Ho8a KoHYyenyus 3a obpaso-
gaHue u obydeHue, OCHOBAGHA HA nodobpssaHe Ha Ka4ecmMeomo U egekmusHocmMma,
8K/I. U Ype3 coyuanHa u KyaimypHa koxesus; 4) oa ce ussicHU gpeHomeHbm Ha ,080UHa-
ma pegbekcusHOCM”", KOSIMO N0380/1568a UHEPOPMUPAHO U NPOAKMUBHO OMHoWweHuUe
K®M COYUA/IHUS U NpOecuoHAHUs ceam Ype3 JIUYHU u3bopu. 3a usnviHeHUemo Ha
yenume u 3adayume ca npusoxeHu memodume Ha bubauozpagcko uzdupeaHe u
KOHMeHM aHaau3 Ha umepamypHu U3moYHUyU, KoHyenyuu u 0okymeHmu; eepucu-
Kayus Ha xunomesu; cucmemeH GHA/aU3 U 0eKOMNOo3UYus Ha cucmeMHume epu3ku. B
cbomeemcmeaue ¢ U38bpUWEeHOMO npoy4sare Moxe 0a ce opmyaupa xunomesama,
ye No3HasaHemo Ha ocobeHocmMume Ha pasAu4YHUMeE NOKOJIeHUs UHOUBUOU U OpeaHU-
3GUUOHHU cucmemMu, Kakmo U NOCMOSHHOMO Ky/imusupaHe Ha MeKu YMeHUs 4pe3
obyuyeHue u Momusayus, Mo2am 0a ce cb30adam 0obpu U KOHKYpeHMHU cneyuasauc-
mu 8®8 8cska obsacm u ocobeHoO npuopumemHo — 8 061acmma Ha UHPHOPMAYUOH-
HUMe, KyImypHUme u meop4eckume UHOycmpuu — 3a paboma ev8 ¢usuyecka u 8 ou-
eumasHa cpeda. VI3nw/iHeHU ca 8CUYKU NOCMaseHU 3adayu, NOO/I0XeHU ¢a Ha OUCKy-
CUsi OCHOBHUMe ONOPHU MoYKku 8 0okaada. B 3akaroueHuemo ca obobujeHU nocmue-
Hamume pe3ysimamu u ca o4epmaHu npuopumemu. MscredsaHemo e sepuguyupaHo
¢ bubnuoepaghcku cnucevk Ha yumupaHume usmoyHuyu. Mybaukayusma e ocvujecm-
eeHa ¢ nodkpenama Ha PoHO Hay4yHU uscnedsaHus Ha MuHucmepcmaomo Ha obpaso-
eaHuUemo U Haykama 8 bvsieapus, 8 pamkume Ha npoekm Ha mema: ,KomyHUKayuoHeH
Mo0es1 Ha UHMepakmuasHa obpazosamesiHa cpeda 3a HeNPeKbLCHamo U c1ed0uUNI0MHO
npogbecuoHanHo u npodv/kasauwjo obyyeHue 8 chepama Ha KyimypHUMe U meopyec-
ku uHOycmpuu no fozosop N2 [IH05/1, 14.12.2016, c pvkosodumen doy. 0-p Pymenu-
Ha Bacusnesa.

Knrouoeu dymu: 0soliHa pegbekcusHocm, MekU yMeHUs, HO8a KOHUenyus 3a obpa-
308aHUE U 0byyeHue, NOKOJIeHUS cneyuaaucmu, CaMoHAco4yeHo obyuyeHue
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BbBeaeHve

YMeHusATa Ha xopaTa BUHarn ca 6uam paktop 3a pa3BUTUETO Ha Yo-
BELlKaTa LUMBUAN3ALMSA, HO AHEC, B TYPOYNEHTHUSA ANMHAMUYeEH, riobanm-
3UpaH 1 CUNHO MHAMBMAYann3mpaH XXI Bek, Te ce NpeBpbLLAT B OCHOBEH
ABWraTes Ha pPa3BUTMETO N BUCOKA LLEHHOCT. IMEHHO YOBELLKOTO YMeHue
€ Bb3MOXHOCT 3a yCrex B pellaBaHeToO Ha BCsKa 3ajaya W B 3aABUXBa-
HeTO Ha BCAKO HauuMHaHWe. To 3aBUCK OT A4eecnoCcobHOCTTa, Cb3psBaHETO
N ynpaxHsABaHETO Ha umHamBuAauTe. lNpomsaHaTa e HeusbexHa 4yact oT
>KMBOTa U LLEHHOCTTa Ha YMEHMATA CbLLO Ce NMPOMEHS, KaKTo 1 cpeaaTa, B
KoATo Te ce dopmupat, pa3BmMBaT M npwunarat. TpaHcdopmaumata Ha
M3MCKBaHUATa KbM CbBPEMEHHUTE YEHHU yMeHus ce npegonpeaens ot
HAKOJ/IKO rNobanHn TEHAEHLNN:

& yBe/MYaBaHe Ha NPOABIXKUTENHOCTTA Ha XMBOTa;

@ HaB/M3aHE Ha YMHW MalIVHM U CUCTEMM B XXMBOTA Ha XopaTa,

obLecTBaTta 1 UKOHOMUKUTE;

& eKCMOHEHLMaNHO HapacTBaHe Ha JaHHWUTE;

% M3MNOA3BaHE Ha HOBW MHCTPYMEHTU N KaHaaWn 32 KOMYHMUKaLWS;

& TpaHchopMauma Ha paboTHMTe MecTa U npodecnn, 1 nNosABa Ha
TakoBa ABJEHWEe KaTo ,2/106a/H0 pabomHO MACMO", N3MbAHEHO C
pa3Hoobpasne, KyNTYpPHN 1 CyOKYNTYpPHU pasnnku;

@ Bb3HWKBAHE Ha HOBMW OpPraHW3aLMOHHU CTPYKTYpW, AeduHupaHu
OT MPOMEHWUTE B HauMHa Ha pabota, a TOW — MOBAUSH OT
WMHOBATUBHMWTE TEXHOJIOTUW U COLMANHNTE MPEXM.

HoBoOTO nokoseHue opeaHU3ayuoOHHU CMpyKkmypu niBa He OT Tpaju-
LMOHHWTE TEOPUM 3a YNpaBJeHNETO, a OT 061acTK KaTo AM3aliHa Ha KOM-
NHOTBPHU UrPKW, HEBPOAOTUATA N NCUxonoruaTa Ha wactmeto (feopruesa,
2018). 3aToBa 1 cbepeMeHHUMe Ho8U pabomodameiu TbPCAT y paboTHaTa
CUNa MHOBATMBHW YMEHMSA KaTo: pa3bupaHe Ha 6u3Heca M Mo3HaBaHe Ha
Lennsa Npou3BOACTBEH M TEXHONOTMYEH Npouec; HOBATOPCKO, aAanTUBHO
N KpeaTMBHO MUC/EHe; ynpaB/ieHne Ha MHPOPMALMOHHOTO HaTOBapBaHE;
aHaAM3 Ha JaHHK; pa3peLlaBaHe Ha Npobiemu; ymeHus 3a epekTMBHA KO-
MYHUKaLNA; MEXAYIMUYHOCTHA ePeKTUBHOCT N MEXAYKYATYPHA KOMMETEH-
THOCT; COLMaNHA WHTEIUTEHTHOCT M pabota B ekun, BKA. U BUPTyasiHa
€KMIMHOCT; MapKeTVMHIOBa, BKJ. OH/AWH FPaMOTHOCT;, NpeAnpueMymnBoCT,
camoynpaBieHne U NNAEPCTBO; XeNaHne 3a y4yeHe; afanTUBHOCT, YCTOM-
UYMBOCT M MHOTODYHKLMOHanHOCT (multitasking) n ap. (Bacunesa, 2014).
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Llen, 3aaaumn, Metoam 1 xmnotesa

Llenrma Ha Hacmosawjomo u3scnedsaHe e fa 6bae npoyyveHa kKoHyen-
yusma 3a mekume ymeHUs W fa 6bAaT OTKPOEHW OHE3WN OOLLOBaNNAHM
bakTopy, KOUTO AeTepMUHMPAT OCOBEHOCTUTE Ha MeKWUTe YMeHUs Ha
cneunanncTuTe B KyNTYpHUTE 1 TBOpYECKUTe MHAYCTpun. OT nocTaBeHa-
Ta Les npoustuyat u udcredosamesickume 3a0ayu: fa ce U3BBbPLUM -
TepaTypeH Npernes Ha N3BeCcTHW NybanKkaLum no TemaTta; ja ce Hanpaswu
KOHTEHT aHa/M3 Ha HAKOW MOJE3HU MOoAenw; Aa ce naeHTnduumpat oco-
6eHOCTUTE Ha pa3/IMYHMTE MOKOJEHWUA CMeLnanncTy; ja ce aHaamsupa
HOBa KOHLeNuua 3a obpasoBaHune 1 0by4yeHMe, OCHOBaHa Ha Nojob6ps-
BaHe Ha KayecTBOTO U edeKTMBHOCTTAa Ha O0bpa3oBaHMETO, BK/I. U ype3
coumanHa u KynTypHa Koxesus; Aa ce U3sICHW peHOMEHBT Ha ,/ABOoMHaTa
pedaekcMBHOCT", KOATO NO3BOAABA UHGOPMUPAHO U MPOAKTUBHO OTHO-
LeHVe KbM CoLManHua 1 NpodecnoHanHmsa CBAT Ypes IMUYHK n3bopu. 3a
M3NbJHEHMETO Ha LeanTe 1 3aaumnte ca NpUIoXeHN MetoamTe Ha 6rb-
Anorpadcko U3gMpBaHe M KOHTEHT aHaiM3 Ha AUTePaTypHU U3TOUHULW,
KOHLLeNUMMN 1N JOKYMEHTY; BepudUKaLmsa Ha XMNoTesun; CUCTEMEH aHanun3
M AEKOMMO3MLMSA Ha CUCTEMHUTE BPB3KWU. B CbOTBETCTBME C M3BBPLLEHO-
TO NpoyyYBaHe MOXxe za ce GopMyanpa xunomesama, 4e NO3HaBaHETO Ha
0COBeHOCTUTE Ha Pa3IMYHUTE NOKONEHUA UHANBUAN U OPraHU3aLMOHHN
CUCTEMM, KaKTO M MOCTOSAHHOTO KYITMBMpPaAHE Ha MekU yMeHUs Ype3 oby-
YyeHne MoraT Aa Cb3jaAaT 406PY N KOHKYPEHTHM CMeLnanmncTi BbB BCska
obnact 1 0cobeHO NMPUOPUTETHO — B 06/1aCTTa Ha MHPOPMALIMOHHWTE,
KYNTYPHUTE 1 TBOPYECKUTE UHAYCTPUM — 3a paboTa BbB pu3nyecka 1 B
AUrvTanHa cpega.

JlutepatypeH nperes

KoHuenuusaTta ,Meku ymeHus" e focTa ybeamTenHa n ectecTBeHa, HoO
BCE OLUe HAMa KOHCTPYKTMBHA W MbJiHa ACHOTA 3a HelHaTa AepUHULMS,
obxBar, ynpaBaeHune 1 nsmepaHe. [lOHAKbAE TOBa Ce Ab/XKM U Ha Han-
MeHOBaHMeTo M. Manko MaM MHOrO Ha NpaKkTUKa Te YecTo Ce NOoALeHA-
BaT KaTo BTOPOCTEMEHHMW, HEM3MEPUMMU, U3BBH KnacaumaTa. A ToBa He e
Taka. Victopmorpadckn dpasata ,Meku ymeHua" ce nosiBsBa KbM cpejata
Ha XX Bek BbB Bpb3Ka C M3CNeABaHETO Ha npoueaypuTte 3a obyueHune B
apmusaTa Ha CALL (1972) B goknaan Ha Yatimmop v ®pad, konto bopmy-
NMpaTt VHCTPYMEHT 3a MOBEAEHCKM MOAen, 3a Aa aHanusupat mekume
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YMeHUs 1 ja 0bCBbAAT NOAXOAALLM METOAM 3a OByUeHne No Meku YMeHUs
(Whitmore, 1974). OtToraBa HaceTHe 1 0cOHeHO NMpu Npexosa Ha UKOHO-
MUKama Ha npou3g8odcmeomo KbM MKOHOMWKa Ha yC/lyruTe HapacTBa
WHTEPEeCHT KbM pa3bupaHeTo Ha ,HemexHu4yeckume", HaCOYeHN KbM XO-
paTa acnekTu Ha paboTarta.

B nutepatypaTta BCe olle He CbliecTByBa OobLLONPMETO Cbraacune 3a
MAakCoOHOMUAIMA Ha MeKume yMeHUS, HapUYaHW OLLe N pesayuoHHU yMe-
Hus. Pa3paboTeHa e obuwa pamka o1 20 KOMMNETEHLU MW, BK. 3HAHUA, yMe-
HWA, CAMOCTOATENIHM KOHLeNUUN 1 LLeHHOCTUW, YepTn 1 MoTmBK (Spencer
and Spencer, 1993). Taan pamka BKAtOUBa OCHOBHMA Habop OT KoMmne-
TEHU MW, KOUTO MPOrHO3HO OCUTypsiBaT 3HAUMUTENIEH MPOLLEHT Ha BUCOKM
MOCTUXKEHUSA, T.e. CAYXUTENUTE, KOWUTO MNPOSBSABAT MHOTO WAW MoO-
ronamata 4acT OT MOCOYEeHUTe B pamkaTa KOMMEeTEeHLMW, ce o4vakBa Ja
6baaT Han-gobpuTe B opraHmsaumaTa. Pamkama Ha CneHcop u CneHcbp
e noneseH Mozes, OT KOMTO MOXe Aa ce pa3Bue No-HIaHCMPaHO pasbu-
paHe 3a Mekume yMeHUs, KaTo MPaBWIHO ce MAeHTMdULMpaT KoM ca
yMeHUs1 (NPUNOXHW 3HAHWA) N KOW Ca MOTUBMK, 3HaHWA, Harnacu Uan yep-
TM Ha WHAMBUAA. PeliHCObpU W ek M3MOoA3BaT TAXHATa pamka, 3a Ja
CPaBHAT Bb3MPMATUATA Ha HACTOALLM W Ha AUMJIOMMPAHM YYEeHWULUM 3a
BaXKHOCTTa Ha yMeHusATa. Te oTKpuBaT, Ye abCcoNBEHTUTE CMATAT BCUYKM
YMEHUs B CNUCbKa 3a MO-BaXXHW B CpaBHeHMe C ouie obydaBawiuTte ce,
HO M uYe He OTKPWBAT Pas/nka BbB BaXXHOCTTa MexXay mebpoume n Mme-
kume ymeHus (Rainsbury, Hodges and Burchell, 2002).

Mekume ymeHus BKAKOYBAT MoBeye OT MPOCTO nosedeHwe. Te ca
,4epPTN Ha XapakTepa, Harnacu v MoBeAeHne — a He TeXHW4Yecka Crocob-
HOCT WA 3HaHuA. Te ca HeMaTepuanHuTe, HeTeXHUYeCKnTe, cneunbnyHmn
3a IMYHOCTTA YMEHWS, KOUTO OMPEeSENsaT CUAHWUTE U CTpaHW Ha avgep, da-
cuanTatop, meguatop u nperoapaw” (Robles, 2012). TpyaHocTTa Ha ae-
bVHMpPaHeTO Ha Mekume yMeHUs WaBa OT CBbP3BaHETO UM C Yepmu Ha Xa-
pakmepa (yCTOW4MBM BbB BPEMETO W MOACU/IBaHM OT M3paboTBaHO, NpPo-
MeHAHO 1 nogobpsasaHo nosegeHue) (Matteson, Anderson, Boyden, 2016).
TBbpAEHMNETO, Ye BUCOKaTa ePeKTMBHOCT U3MCKBA OMpefeneHn BpOoAeHU
XapaKTepUCTMKM Ha IMYHOCTTa 3BYUN B U3BECTEH CMUCHA ANCKPUMUHALLN-
OHHO 1 OMaJsioBaXkaBa MAEHTUOULIMPAHETO U LIeNEHAaCOYEHOTO M3rpaxaa-
He Ha cobCTBEHM rbBKaBM HabopW OT YMEHUS, MPUAOXNUMM B paboTaTa.

Bbnpeku nvncata Ha eanHHa CTaHZapTU3auunsa, Mekume yMeHuUs ca
Ba>XHN BbB BCUYKN WHAYCTPUM W paboTHM ycnosuA. HapacTtBaHeTo Ha
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UKOHOMUKama Ha yciyaume e $akTop, KOWTO MpPOBOKMpPa HyxzaTa OT
UHOpMUpaHo omHoweHue KbM Mekume ymeHus (Sharma, 2018). Otpac-
NNTE Ha yCayruTe M3BeXAaT KaTo NpUOPUTET JIUYHUMeE 83auMOOMmHouwle-
HUS, KOeTO M3NCKBa M paboTHaTa cuna fa Bnajee yMeHUsATa Ha IMYHUTE
B3anmogencTeuna. OCBEH TOBa Mekume yMeHUs Ce pasriexpjaT KaTo Ha-
60p OT yMeHMs, KOUTO NMO3BOASBAT Ha CAYXMNTENSA @ U3MbKHE Cpes, Koe-
rmTe cv, NPeBPbLAKN M B npogecuoHaseH Hanpedwvk. Bbnpekn ue
O0BUKHOBEHO Ce U3MCKBa TEXHNUYECKO HOY Xay 3a noJsiydaBaHe Ha paboTa,
CNocobHoCTTa 3a eHEeKTUBHO yrNpaB/ieHVEe Ha B3aMMOOTHOLLEHWNATA YeCTo
ce n3pa3fBa B MeKUTe YMEeHWs, KOUTO MoMaraT 3a HarnpeABaHeTo B Kapu-
epata (Matteson, McShane and Hankinson, 2019).

Anckycna

BcblwHOCT Mekume yMeHuUs, MPUCBHLUN U MPUNOXKMMW BbB BCAKA
npodecrmoHanHa cpeaa, CTOAT B OCHOBaTa Ha couManHata CbLUHOCT Ha
BCEKM MHAMBWUA. TOBa Ca YMEHWATA, pa3BMBaHW Npe3 Lennsa Cb3HaTeneH
XXMBOT, MPUAOXKMMWN BbB BCAKA NpodecrMoHanHa n coumanHa cpega. Te
npegcrasnasaTt 85% OT BCUUYKM YMEHMA Ha CbBPEMEHHUA NMpodecroHa-
JNCT U TpaXkAaHWH, 1 OBMKHOBEHO Ca TauWTHW, CKPUTKW, TPYAHO NojAaa-
BallM Ce Ha oueHKka u ctaHaaptusauma. OcobeHO B HOBMSA BEK Mekume
YMeHUs, BbB BCUUKM TEXHU PA3HOBMAHOCTW, Ca pewasawyu 3a ycnexa Ha
cIyKumenu, pbkogoodumesu, op2aHU3ayuu; Ha 2paxoaHu, audepu u ob-
WHOCMuU — 3apaAn OCHOBHaTa MM PO/A B Pa3BUTUETO Ha KOMMETEHLNN,
HaarpaxgaHe n passutue. Knroyosata pons Ha mMekume ymMeHusl ce KO-
peHn B TOBA, Ye Ha NpakTuka npeAonpeaenat pa3BUTMETO Ha IMYHOCTTA,
KaTo A MpaBAT >XM3HEeCNocobHa M rbBkaBa KbM MPOMEHMTE BBB BCAKA
npodecroHanHa 1 XuTencka cutyaumsa. boraTuaT Ha IMYHOCTHN YMeHWA
WHAMBWA, HaTpynaHW OT MpoBOKauuAaTa U CTUMyNa Ha cpejaTta, € MHOro
NO-MbJIHOLLEHEH W YCMELLEH, NPU Pa3iMyHM 06CTOATENCTBA, OT BUCOKOK-
BaAnduMLUMpaHus, HO 6e3 onuT, cbCc cnaba opraHM3aLMOHHa U coLmanHa
KynTypa cneuuanuct. Mekume ymeHus ce pa3suBaT Nno HEOBXOAMMOCT M
Nno NMpWHyAa, HO Npeau BCMUKO — CNopes IMYHaTa MOTMBALIMA U LEHHOC-
THaTa OpuweHTauuMs Ha MHAMBMAA. 3aTOBa M B NpodecMoHanHn obnactu
KaTO KyNTYPHUTE MHAYCTPUM, KbAETO CMELNanncTuTe exeaHEBHO 1 exe-
MWHYTHO TpabBa Aa B3eMaT MUTHOBEHU aj XOK pelleHus, Ja obuiysart C
noTpebuTenv npes BCEBb3MOXHW KaHaAW 1 Aa NPesoCTaBAT KavyeCTBEHU
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MPOAYKTN W YCAYrM — KauyecTBOTO Ha MeKUTe YMeHWs e OT peLuaBallo
3HaueHve. Mekume yMeHus, BK/IHOYBALLM YMEHMATa 3a KOMYHWKaLus,
CyllaHe 1 emnaTus, OTpas3saBaT IMYHU KauyecTBa, IMYHOCTHU YepTu, Npu-
CbLUM COLMANHN CUTHAAN U KOMYHUKATUBHM CMOCOBHOCTH, HEOHXOANMM
3a NpodecnoHanHns 1 coumanHus ycnex B pabotata. Te onpesenst B3a-
MMOZAENCTBMNATA Ha WHAMBMUAA BbB B3aMMOOTHOLLEHMATa My C agpyrute. A
TOBa Ce yun TPYyAHO eAMHCTBEHO B KJacHaTa CTas Waun ayauTopusTa, Ypo-
LunTe MABaT OT CEMENCTBOTO, OT CoLManHaTta cpesa, oT paboTHaTta aTMocC-
depa v OT opraHM3auUMOHHa KyaTypa Ha AeTckaTa rpaguHa, YYnauLLeTo,
yHUBepcuTeTa, NpusaTenckata cpega u T.H. H1UTo egHa opraHusmpaHa cuc-
Tema, He3aBUCUMO OT MPUIOXKEHUTE TEXHONOTNK, HE 61 Moria Aa PyHK-
LUMoHupa 6e3 MOTMBaLMATA M pellaBalliaTa Poss Ha YOBELLKMSA pecypc —
M3NbAHUTENCKM W MeHuaxbpckn (Yankova, Vasileva and Stancheva,
2019). Owe noBeue, ye AHeC Knacmveckmte GYHKLUMN Ha MEHUAXBPU U
N3NBAHUTENN Ca JOCTa Pa3MUT.

3a pa ce nocturHe dobpama opzaHuzayua Ha pabomHus npouyec
YecTo pellaBallyM ca TakMBa YMEHWUs KaTo yrnpaBieHWe Ha BPEMETO, OT-
HOLleHVe, acouumpaHe ¢ paboTata, BbTpellHa MOTMBaLUMA, ajanTtauums
KbM MPOMEHMTE B pa3NnNyHa Cpesa, MBKaBOCT, MHULMATUBHOCT, Cna3Ba-
He Ha MpaBuia U PeXnmK, CTPEMEX KbM KayecTBO, MOeMaHe Ha An4YHa
OTTOBOPHOCT, CTPEMEX KbM YCbBbPLUEHCTBAHE Ha AEAHOCTUTE U OpraHu-
3aumsTa U CaMOYCbBBPLLEHCTBaHe, NpWemMaHe Ha HOBOCTMTe. 3a Aa ce
NOCTUrHe ycmoliyusocm Ha pabomHus KAUMam KAHOUOBM Ca COYUA/IHU-
me yMeHUs KaTo ekunHa pabota; ymeHus 3a edeKTMBHO NpuemaHe u
npesaBaHe Ha WHPOPMaLMS; KOMYHUKATMBHOCT — YMEHWsA 3a Auanor,
npeseHTUpaHe, ANCKYCUS, CNOP; CbMPUYACTHOCT; MO3UTUBHOCT; YMEHMS
3a oLeHsABaHe Ha TpyAa W 3a HaCTaBHUYECTBO, KOYUYMHT M TPEHWHT; pa3-
bupaHe Ha ApyraTta rnegHa TOYKa; YMEHWUS 3a NMOCPeAHVNYECTBO; CaMOO-
LleHKa 1 CaMOKPUTUYHOCT, YBaXkeHWe, JOBEPUE N CbAENCTBME Ha KoNeru-
Te U Ha noTpebutenvTe, TPYAOBa €TUKa, TONEPAHTHOCT, yNpaBaeHMe Ha
KOHMAWKTW, YMEHUS 32 U3rpaXKAaHe Ha AbAroCPOYHM B3aMMOOTHOLLIEHWS
N MYNTUKYNTYpanHoOCT. 3a nocTuraHeTo Ha dobpume pesynmamu 8 pa-
60omHumMe JeliIHOCMU Ca BaXXHW JIUOePCKU YMEHUS KaTo KPUTUYHO, CUC-
TEMHO, ,AN3aiHePCKO” MUCAeHe (Cb3jaBaHe Ha KOHLenuuu); cTparter-
Yecko M OpraHM3aLuMOHHO MWUCNEHE; NHOBATUBHO, 06pa3HO, TBOPYECKO
MWUCNEHE; YNpaBAeHNe Ha 3HaHMATa — CMOCOBHOCT 3a IOTMYECKN aHann3
Ha daKT! 1 JaHHW; aeHTMduLMpaHe 1 pellaBaHe Ha npobiemn u B3e-
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MaHe Ha pelueHus; banaHcMpaHa OLEeHKa W ynpaBiaeHue Ha puUcka; yme-
HWA 3a MOZepupaHe M MPeroBopwW, OpaTopCcTBO WU Xapuama; paboTa B
MpeXa; AeNCTBEHOCT, Cb3JjaBaHe Ha BPb3KM M Ha 6a3n JaHHW OT MOTEeH-
LManHW KOHTakTW. ToBa ca BCe TPYAHW 3ajauu, 3alL0TO He moraT ga 6b-
AaT CTaHAapTU3MpPaHW, BKapaHu B NpoTokoau. Ho 3a ga 6baaT Bb3MOXHM
3a NocTUraHe ca HeObXOAMMMN HAKONKO MOAXOAA — NO3HABAHE, npusaaa-
He, 0by4YeHuUe N MomusupaHe.

HannuHute cbluecTBeHW pasauku mexdy nokoseHuama 6e3cnopHo
ca dakTop, KOWTO Mpesonpesens KakTo xapakrepa, Taka 1 ycBOsiBaHETO
Ha Meku yMeHus. AKO JOMpPeAn HAKONKO AeceTuneTua NoKoAeHusATa ce
NPOMEHAT Npe3 MHTePBaN OT ABaWlCeT — ABaNCET M MNeT roAWHW, TO CbB-
peMMNETO AHEC CBMBA PaMKUTE Ha e4HO MOKOJeHMEe A0 AeCeTUHA FOAVHN.
OTTYyK 1 nosedeHckume MoOenu U 8p8aHUs, XapaKTepu3npaLLm nokone-
HWATA, Ce NPOMEHAT 6bP30, ChLLO U pa3Iu4YUAMAa, 0COBEHO MeX Ay HeChb-
cefHW NOKONEHUSA, KOUTO AOPW CTaBaT APACTMYHO HecbnocTtaBMMn. Cb-
LLEBPEMEHHO, Te3U pa3numsa HensbexHo ce cbbupaT Mo eAuH MoK-
puvB" B CEMENCTBOTO, B 06pa3oBaHMeTo, B paboTtaTa, B COLMANHNTE N3HBU
n cneaBa fa 6baaT NO3HaBaHW M OTYUTAHW MHOTO No-AeTannHo. B naes-
Ta 3a ,NoKojeHue" ce BNara CMUCBJ Ha CbBKYMHOCT OT xopa B 6/113ka
Bb3PaCT M XWU3HEH eTarn, KOUTO Cnoenat obuia nctopus, NOBAUAHN OT
KOHKPETHW LEHHOCTU U UAEN, XUBEN B KOHKPETHN OBLLEeCTBEHU YC/O-
BMA U CbOUTUA. /IMEHHO Te, KakTO WU pPONEBUTE MOZAENN, CMOAENAHUTE
HOPMW Ha NOBeAEHWE, NKOHOMUYECKUTE U KYITypPHUTE YCIOBUA Ha Cpe-
Aata dopmupat cneumdryHM YepTn, KOUTO CbbmpaTenHo ce pasrnexaat
KaTO NOKO/IeHCKa AuYHocm. Te3n yepT Ca COLManHW, XapakTepHW 3a
npeobnasasallata 4acT Ha CbOTBETHOTO MokoseHwue. lNposBeagaTt ce oc-
HOBHO B rpyrnoBa cpefja v nNpu B3anMOAENCTBUE C Apyru xopa. VIHTeH3u-
TETHT Ha MPOSBa Ha NOKOJIeHCKUME XapakmepHU 4Yepmu Bapvpa npw
pa3nnyHUTEe UHAVMBUAMN B pamMKuTe Ha egHa reHepaumsa (MNeHuesa, 2016).
Paznnumdata mexay nokoneHusaTa n TexHUTe cneundurnyHn xapakTepmcTm-
KW 3aBUCAT OT OCOBEHOCTUTE Ha COLMANHUTE N HA MOANTUYECKUTE NPO6-
nemu, € KOUTO mspacreat. Moxe aa ce TBbpAMW, Ye B MOMEHTA B CbBpe-
MEHHUA CBAT ce 06eAMNHABA XMBOTBT Ha LLECT Pa3INYHK NOKOoeHUs. 3a-
TOBa € TO/IKOBA BaXXeH € BbMPOCHT KaKBO € MHTEPECHO 3a TAX, C KakBO Ca
M3BECTHW N KaK Ce Bb3npuemaT B CBETOBEH MalLLab:

1. The Greatest Generation (1901-1924), c petctBo npe3 [MbpBata

CBETOBHA BOWHA, roasMata Aenpecus, a B 3penus CU XWUBOT —
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BTopa cBeTOBHa BOWHa, U3CTpe/iBaHE Ha YOBEK B KOCMOCA U T.H.,
pa3BuMBaT YyBCTBO 3a paboTa B ekun, ANCLMMANHNUPAHOCT N yCK-
NeHa paboTa B pe3ynTaTt Ha NPeXMBEHUTE KapAWHaNHN CbOUTUS;

2. The Silent Generation, ,cmpoumesnu Ha cbe8peMeHHUA ceam”
(1924-1945), n3pacHann B yCnoBMATa Ha BOWHA W CNeABOEHHO
NOJIOXKeHWe, CbCPeAOTOUEHN BBbPXY KapuepuTe BMeCTO couman-
HaTa aKTUBHOCT, M3KNKOUYNTENHO NI0ANHN KbM paboTosatens Mb-
Xe (4ecTo paboTenku 3a eanH LAA XXMBOT) N XKEHWU — LOMAKUHWY;

3. The Baby Boomers (1946-1964), nnoa Ha OrpoMHa paxAaemocT,
n3pacHann ¢ Mmysukata Ha Ensuc n buiitbac, xunuta, cBobogo-
MUC/ELM aKTUBUCTM, BOpLUM 3a pPaBEHCTBO, YE€CTO MPOMEHSLLM
paboTHUTE CM NO3ULUK, KApPUEPUTE U XUauLWaTa cu;

4. The Generation X, ,MTV generation” (1965-1980), uecto aeua Ha
pa3BefeHu pabotoxonnuy, ,0TriesaHn” oT My3uKaaHUTE TENEBU-
31K, UHTEpPEeCYBaLLUWN Ce OT eK3UCTEHLMaNHN TeMW, BMECTO OT Ka-
puepa u CEMeNCTBO;

5. The Generation Y, ,muneHuymu” (1980-1995), c ymeHuns B TexHo-
noruuTe, NpeanoYnMTaHn npes pPeanHus >XMUBOT, ONTUMUCTY,
npegnountat GopmasHOTO obpa3oBaHMe U KaacnmyeckuTe coum-
aNHN Mpexu;

6. The Generation Z (1995-2010), ,poseHn C KOMMIOTbPHA MULLKA B
pbka“, HayyaBaT Cce Ja M3MoA3BaT TEXHONOTMUTE U CNej TOBa Aa
yerar;

7. The Alpha Generation (2010-), Han-mMnagoTo nokoneHwe. (Bece-
NnHoBa, 2018, McCrindle and Wolfinger, 2011).

B 6bp30 NpomeHsaLnTe ce peanHoCT! Ha CbBPEMEHHMA CBAT — [10-
6annsaums, pasBmMTNE Ha TEXHONOTMUTE U eNeKTPOHM3aUNsA — Bb3HUKBA U
HoBa KoHyenyus 3a obpasosaHue u obydyeHue, KOATO aedPpuHMpa obHoBe-
HW obpasoBatenHu ueam n noamtnkm (CtaHyeBa, Hywesa n Xagxuesa,
2018). HoBo e pa3bupaHeTo 3a ob6pa3oBaHMeTO KaTo GaKTOp Ha coyuan-
Hama u KyaimypHama Koxe3us W KaTO MKOHOMWYEeCKM MOoTeHuuan u To
Npou3T1Ya OT CcTpaTervyeckata Len Ha EBponelickmsa cbro3 — NpeBpbLya-
He Ha EC B Hal-KOHKypeHTHOCMocobHata U AMHaMUYHA MKOHOMWKA B
CBeTa, OCHOBaHa Ha 3HaHwWeTo. J/lucaboHckama cmpameausi KOHKPEeTU3N-
pa Ta3u Len kato nogobpsBaHe Ha KayecTBOTO U epEKTUBHOCTTA Ha 06-
pa3oBaHMETO, OCUTypsiBaHe Ha BCeobL, AOCTBbMN M OTBapsHe Ha obpaso-
BaTe/HUTe cucTteMu KbM cBeTa (Bacunesa, 2002). PamkaTta 3a gencteune
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onpegens obpasoeaHuemo Kamo opueHMupaH KoM Nnpakmukama npo-
yec, npodwuskasaw; npe3 yesaus xxusom, n 06Bbp3Ba HeroBaTa epekTnB-
HOCT C KayecTBaTa, kouto ce dopmumpat y obpasoBawius ce Hbael cne-
umnannct (AHkoBa, MNMaenoBa n CtaH4yeBa, 2018).

Apyr BaxxeH deHOMeH e pegaekcusma v CbueTaBaHETO Ha OCHOB-
HWUTE NPUHUMAWM Ha 0p2aHU3AayUOHHOMO ynpassieHue C NPogpecuoHa HoO-
mo pazsumue. B cBoeTo npodecnoHasHO nsrpaxgaHe MHANBUAUTE yec-
TO CpeLlaT rpewkn 1 rm NonpaeaT, T.e. 3anNbABaT NPOMYCKW, HO BCE MakK
pas3umnTaTt Ha €4HN N CbLUW NOANTUKM U TEXHUKW, NOPajM KOETO MPOMyCKu
ce nosABfABaT HenpekbcHaTo. MNpu TO3M NOAXOA CNeumanncTbT (MAN NHC-
TUTYLMATA) MMA CaMO eAWH HauuH Aa NPOABLAXKN: KaTo AOMyCcKa rpeLukiu,
OTCTpaHsABa M 1 NpoAb/XKaBa Hanpea. MNpu Apyrus Noaxoa Ha 0eolHa-
ma pegnrekcusHocm Vnn ,y4eHemo 8 080eH YUKbA" WHANBUABT pearvpa
Ha CMTyauumsTa, aHaan3mpa NpUUYNHABaLLUTE NPOMeHMTE GaKTOPU U Cb3-
AiaBa HOBW MpoLieAypw, Taka ye rpeLukmTe U NponyckuTe Aa ce nosssBat
paako. Taka ,npon3BoanTenst” e obyyaem, KOMTO U3CnesBa anTepHaTMBN
M npunara HOB ,nornes” Ha npobiema. B kbcHaTa MOAEPHOCT ce pa3BMBa
MMEHHO Ta3n CcnocobHoCT 3a ,080UHa pegrekcusHocm”, T.K. xopaTta 3a-
noysaT Aa Bb3rpuemaT CBOUTE MHCTUTYLUW U KyATypa KaTo ,COLManHO
KOHCTpyMpaHn" 1 aa ce oTHacAT MHPOPMMPAHO M MPOAKTUBHO KbM CO-
LManHua cBaT upes nsbopute, komto npasat (Archer, 2007, Beck, Giddens
and Lash, 1994). B To31 cMUCBA UCMUHCKOMO NPOgecuoHaIHo u3pacm-
8aHe 3anoyBa He KOraTo CrMeuuanncTsT caMo BUXKAa CbbUTMATa, a Korato
ce 3aeMa CKenTMYHO Aa MM npoBepsBa 1 Aa 0bVBa AOCTaTbYHO CMENOCT,
3a Aa ce CbMHABa B cobctBeHUTe cn genctBus (Schon, 1983). To3n BbT-
pelleH CKENTULM3BbM € B OCHOBaTa Ha ,pegiekcusHUA npoyec Ha npe-
YeHka" — HayuH 3a KPUTMYHO CaMOHabatogeHre Ha COBCTBEHMA MbT U
OMUTHOCT Ha MHAMBKAA Npe3 NPOdGEeCNOHaANHNA MY XXMBOT.

MNpoueckT Ha peghiekcusHO npeyeHsB8aHe BKAKOUBA Mopeauua ot
CTBMKK:

1. NaeHTndunumpaHe Ha BbBOPOCK, CBbpP3aHM C OMpejeneH

npobnewm, rpeLuka nan gunemMa;
2. OTkpwBaHe, MpoydBaHe W MNpuopuTu3MpaHe Ha dakTopuTe Ha
NPOMSAHa;

3. V3BanyaHe 1 oueHKa Ha 3HaHWA, HeOOXOAMMM 3a anTepHaATUBHU
JencTBuS;

4. CpaBHABaHe Ha CUNHUTE CTPAHW N OrPaHNYeHMATa Ha ONLUMUTE;
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5. TMpwvnaraHe Ha Han-NOAXOAALLNTE aNTePHATUBM 3a pa3peLlaBaHe
Ha npobnema;

6. OueHABaHe Ha pe3ynTatuTe W MNPOAbAXKABaHE KbM OCblUe-
CTBIBAHETO Ha NpomsHaTa (Schon, 1983).

PecghnekcueHama npeyeHka CTaBa Bb3MOXHa e/Ba, KOrato cneuma-
JNNCTBT M3MWTBA YBEPEHOCT W FOTOBHOCT Ja 6bje CaMOKpUTUYEH U Aa
NPOMEeHSA MOBeAEHNETO CU NP Pa3no3HaBaHe Ha rPeLlHN N3BOAM OT 3Ha-
HWS, NPEeANONOXEHWS, MOBEAEHWUA WU AeWCTBMA. MHOro yctaHOBeHU
AAHHW A0Ka3BaT, Ye y4yeHemo npes yesus Xueom u3ucked camopedhiek-
mupawj ckenmuyussM, YCbB8bPWEHCMBAHA UHMeAeKmMyasaHa 3paaocm u
cnocobHocm 3a camocmosimesiHo y4veHe (Hendricson, 2017) v ToBa He e
aBTOMATMYHO yMeHMe ¢ gunaoma. EauH ot npobaemute ¢ yueHemo npes
yesaus Xxueom e, ye e TPyAHO Aa ce NpeaBuAn Kora IMYHOCTTa Ma AocTa-
TBbYHO KamnauuTeT 3a TOBa. 3@ MHOIO XOpa, BKJ. 06yUYeHN Ha BUCOKO HUBO,
WHTENNTEHTHWN, NPOdECMOHANNCTH, CaMOHAco4eHomo oby4yeHue He WjBa
Mo ectecTBeH MbT. TO € KanauuTeT, KOUTO MOXe Aa 6bae KynTvBUpaH Nno
BpemMe 0by4eHMeTo, HO 1 ako xopaTa ca NpeapasnoNoXeHN NHOOONUTHUAT
UM CKeNTULM3BM Ja e YacT OT npodecnoHanHaTa MM OTTOBOPHOCT.

Akcnoma B 6usHeca e, ue pabota ce nonyyaBa bnarogapeHvie Ha
~.mebpoume ymeHuUs", HO ,Mekume ymeHuUsa" rapaHTmpat mactoto. Cnopeg,
Cmroapm mekume yMeHUs Ca CUHOHMM Ha MOAXOAALLM KOHTEKCTyasHW,
MEXAYIMUYHOCTHM M MNoBedeHCKM komneTteHuuwn (Stewart, 2011), Te ca
YMEHUA N CNOCOBHOCTY, KOUTO MMAT CbLLECTBEHO 3HayeHue 3a obLlyBa-
HEeTO C PbKOBOAWUTENW, BPBCTHULM, MOAYMHEHM, KANEHTM, AOCTaBYMLW,
napTHbOpW. ToBa ca YMeHUs, CBbP3aHM KakTo ¢ BepbanHus, Taka 1 C He-
BepbanHMA e3nk 3a edekTMBHA M edrKacHa KOMYHUKALIMA N CbLUECTBY-
BaT B ABe Pa3NNYHN GOPMM — NNYHA U coumanHa. /luyHUme ymeHus ca
CBbP3aHW C M3NbAHABAHE Ha MHAMBUAYaNHWN 333y U AEVHOCTU U TAX-
HOTO HMBO B/AMAE BbpPXy OBOLLOTO KayeCTBO Ha M3MbJAHeHaTa 3ajadya, Ha
HEeMHOTO Temno, aAekBaTHOCT WU HagexaHocT. CoyuasrHume ymeHuUs ca
Te3n, KOUTO BAMAAT BbPXY KayeCTBOTO Ha M3MbAHABAHWUTE C APYrK Xopa
(konerun) 3agaun. Te ce oTpa3sBaT Ha ePeKTMBHOCTTA Ha CbTPYAHNYECTBO-
TO, KOMYHMKaLMATa U BANAHWETO. KakTo IudHOCMHUMe, Taka n Mekute
YMeHUs ce Bb3NpuemaT KaTo YCI0BUS 3@ KOMYHUKAUUOHHAG CUHepaus,
nognomaraiwia cnocobHocTta ga ce pasbepaT emouunTe Ha ApyruTte B
TbPCEHETO Ha NO-A06pu pelleHWs, BMECTO KOMMPOMMUC, OCHOBaH Ha
pasivumata Mexay xopata v B3aummHoto gosepue (Acland, 2003). Ta
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MoXe fa 6bae MocTuUrHaTa, Korato ce U3MbAHABAT KOHKPETHW rpynoBu u
WNHANBUAYATHN POAN.

+EMoyuoHasiHomo" usmepeHue Ha Mekume yMeHUs BAV3a B AeTep-
MWHaAHTUTE Ha eMOLIMOHaNHaTa M Ha couManHata UHTeIreHTHOCT. Emo-
YUOHAHAMA UHMe/IU2eHMHOCM BK/OYBA €MOLIMOHANHO CaMOCb3Ha-
HWe, KOHTPO 1 MPOAYKTUBHO M3MOA3BaHE Ha eMOLMM, CbMPUYACTHOCT U
B3aMMOOTHOLLEHNA C APYruTe — eNeMeHTV OT JinyHaTa chepa Ha mekume
yMeHuA, fAedrHMpPaHa OT OTKPUTOCT, pellaBaHe Ha npobiemu, cnpaBaHe
cbe ctpec n ap. CoyuanHama uHmenuzeHmMHocm obxsalya rpynosara
OopraHu3aums, JOroBapsHeTo, BAN3aHETO BbB B3aVIMOOTHOLLEHWA C APYTy
XOpa 1 U3BBbPLUBAHETO Ha COLMANHN aHaAn3u, NPOrHO3npaLLy MOTUBUTE
N emouumuTe Ha ApPYrute, HanpvMep eKUMHO CbTPYAHNYECTBO, OTHOLLe-
HUA C KAWEHTW, CynepBaM3bpu W KaTo UANO BBTPELUHWM KOMYHMUKaLMK,
cnagaliy KbM COLMANHNTE MekU yMeHUs. JINUHUAT 1 COLMaNHUAT Xxapak-
Tep Ha Mekume KoMnemeHYyuu rapaHTMpaT NpMcnocobaBaHETO KbM YyB-
CTBaTa Ha Ko/aerute B eKnna v eIMMUHUPaAHETO Ha Hejopa3yMeHus, npe-
AN Ja ce npeBbpHaT B KOHGAMKTU. Te NO3BONABAT Bb3NPUEMAHETO Ha
udepcmeomo KaTto HeAOMWHVpPaHe, a KaTo M3KYCTBO Ha ybeXxjaBaHeTo
Ha xopaTa fia Cv CbTPyAHMYaAT 3a NOCTUraHe Ha LeanTe Ha cTpatervaTta u
Bb3MpPMEMAHETO Ha HeAOBOJICTBOTO KaTO M3pa3 Ha KOHCTPYKTMBHa 06-
paTHa Bpb3Ka v narpaxgawa atmocdepa (Goleman, 1996).

CrnocobHocTMTe Ha onpejeneH CneumanncT ja oyaposa cbbecesHN-
Ka cn, Aa ce cnpuATensaBa Ha paboTHOTO MACTO, Aa € cnocobeH Aa pbKo-
BOAM eKuM, Aa npuTeXasBa YMEHMA 3a BOAEHE Ha AManor n nperosopu,
Aa e otbopeH urpay, Ja e OTBOPEH Ja AaBa W MoJy4aBa KOHCTPYKTMBHA
KpWUTUKa — CTaBaT BCe MO-BaXHM 3a ycrnexa B €4MH Bce no-rnobaneH u
KOMYHMKaLMOHEH CBAT. M TOBa € HaW-roasama cuia BaXu 3a cneumanvc-
TUTe B obnactta Ha MHPOPMALMOHHUTE, KyATYPHUTE N KPEeaTUBHUTE WH-
AyCTPUKW, KOUTO Ca U3NpaBeHWn npej BCe Mo-yBeanvaBalymTe ce npeams-
BMKAaTENCTBA Ha MpeXoBMs obLLyBalL, CBAT.

3akIroyeHmne

MOATUKHATX OT HaCTOALLUTE COLMANHO-MKOHOMMUYECKN MPOrHO3W,
BCE MOBeYe MPaBUTE/ICTBA U MeEXAYHAPOAHN MHCTUTYLMM Ce OnuTBaT Aa
pobamxar cseta Ha obpasoBaHMeTo M obyuyeHMEeTO A0 CBeTa Ha Tpyaa.
PaboTocnocobHOCTTa Ha 3aBbpPLUMANTE, MHOBALMWTE N NpeAnpuemMavec-
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TBOTO, M3nos3BaHeTo Ha VKT B cpegHOTO M BbB BMCLLETO Ob6pa3oBaHue
Ca CaMO HAKOW OT CTpaTermyeckmTe Temu B TO3U AHEBEH pead. HMBOTO Ha
Miagexkata 6e3paboTvua B Lesvsa CBAT e eAnH OT GakTopuTe 3a 3acun-
BallMsA Ce HAaTUCK BbPXY yuymauvuiata U yHUBepCUTeTUTe Aa agantupart
cBOMTE y4yebHN NporpaMy KbM HaCTOALMTE HYXXAM Ha Nasapa Ha Tpyaa,
Aa cbyeTaBat dopmuTe Ha AyanHO, ANCTAHLMOHHO, MHbOpPManHO obyye-
HWe, KaKTO 1 Aa NnpeaBuXAaT KOMMeTeHUMn 3a 6baelm paboTHM mecTa
(Stancheva, Hajieva, Dobreva, Nusheva and Buzhashka, 2019). B to3m
CMUCBA BCAKO CbbupaHe Ha fJokKasaTencrsa 3a mMbpceHemo Ha yMeHUs,
eKCnepuMEHTUPAHETO C AM3alNHUTE Ha yYebHUTe NporpamMmu, Npoy4BaHe-
TO Ha ePEKTUBHOCTTA Ha OBYYEHMNETO 1 OLIEHSIBAHETO Ha Mekume yMeHUs
B 06pa3oBaTeNHUTE CPeAM, KaKTO N CbTPYAHUYECTBOTO Mexay obpasoBa-
TE/IHUTE MHCTUTYLMM N BU3HeC npakTukaTa, € BaXKHO 3a Cb3ZaBaHeTo Ha
KOMMETEHTHW, YBEPEHM, YMEELLW CNeLMannCcTi C roNsM noTeHumnan 1 3a-
nac OT NPeHOCUMU MeKU YMeHUS, MbBKaBW U MPOAYKTUBHM.

Bcuukm m3cnesBaHns v aHanv3n NOTBbPXKAABAT, Ye KyITUBMPAHUTE
MeKu yMeHuUsi ca Heobxoanmu, 3a Aa MoraT cneumanmctute npe3 XXI Bek
Aa 6bAaT yCnewHn 1 aa ce KOHKYpUpaT MbJHOLLEHHO.

lpenodasamenume u oby4yumenume morat a UrpasT KJ04YOBa po-
NA, UHTErpupanky KOHLeNnuMmMTe n AeMHOCTUTe, Cb3jaBallin Meku yMeHus
B yuebHMTe nporpamu u cb3gaBankn HedopmanHu obpasoBaTesnHu CTpa-
TErMmn 3a AVPEKTHO pa3BMBAHE Ha MeKU yMeHUs Yy Cneuunanuctute B 06-
NacTTa Ha KyATypHUTE Y TBOPYECKUTE NHAYCTPUN.

HacmasHu4ecmgomo CbLo UMa rofaM NoTeHuman npu KyaTmBupa-
HEeTO Ha MeKU YMeHUSs, BK. U B OHAalH 0by4yeHuneTo.

Onumvm Ha pabomHoOmMo MACMO € BaXXeH acnekT B obyyeHneTo B
MeKM YMEHMA 1 3aTOBa NPaKTUKYBaHETO Ha AyanHO Oby4yeHue 1 n3nons-
BaHETO Ha MOAXoAa ,y4YeHe 4Ype3 npaseHe" ca MHOTO 3HadMmu. be3 To3m
onuT obyyaemuTe HAMa Kak Aobpe Aa OCb3HAAT 3HAYEHMETO Ha NpUAO-
6uBaHeTO Ha Meku yMeHus, BbNpeKkn Ye obyyeHna B Meku yMeHus morat
Aa 6bAaT BKIKOUEHUW U B y4ebHMTE NporpaMu 1 B y4ebHOTO ChabpKaHMe.

Cmaxvm v npakmukama Tpsbsa ga 6baaT HOpMa B obpa3oBaHue-
TO MO O6LWEeCTBEHM HayKW, KaKTO 1 lemHume u3caedo8amesicku Npakmu-
KU KaTo yaayHa ¢opma 3a npuaobmusaHe Ha MeKU yMeHUs.

Camute MEHUAXDBPY Ha KYATYPHWU 1M TBOPYECKN OpraHusauumn tpsb-
Ba Aa MHMUMMpPAT nporpamu 3a obyuyeHne B MeKU yMeHUs KaKTO 3a HO-
BOMOCTBNMAMTE, Taka W 3a AeWcTBaluTe Cneumannctv, T.K. U mMekume
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YMeHuA, Nof06HO Ha 3HaHMATa U KOMMNeTeHUMKTe, TpAbBa Ja ce peHOoBK-
paT 1 pa3BMBaT CIPAMO MOCTOSHHO MPOMEHSALLNTE Ce YCN0BMA 3a MPo-
decrnoHasHO 1 MOAEPHO NpeAoCcTaBAHEe Ha MHPOPMALIMOHHN U KyATYPHM
ycnyrn (CtaHuyesa, Hywesa n Xagxvesa, 2018).

JlocTaTbyHO M3CaeABaHUA U NpUMEPU OT MpakTUKaTa MoKasBart, ye
ABATNAT CTaX U NpodecMoHaneH ONUT He Ca 3aAb/KMTeNHa rapaHLuma 3a
yCBOfIBaHe Ha 06PN KOMYHUKAYUOHHU U Opy2u 8UCOKU MeKU YMEHUS.
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IHTepakTBHaTa 0bpa3loBaTeHa Cpeaa B
ycnosmdara Ha COVID-19*

Aoy. 0-p Cuneus CmaH4esa
A-p bopsaHa Xad>kueea

Pestome. Kayecmsomo Ha obpasosaHuemo e eduH om Hal-eaxHume hakmopu 3a
nocmueaHemo Ha mpaeH UKOHOMUYeCKU pacmex U akmueHO 2paxoaHcko obujecmeo. B
YCA08UAMA HA U38BHPEOHO NOJIOXKeEHUE MOBa e U3K/IHYUMeHO mMpyOHa U aHeaxupauwia
3a0a4a. Cmamusma aHanusupa peakyuume HA 0bpasosamesiHume UHCMUMyyuu,
C8bP3aHU ¢ npedocmassaHe Ha UHMeEPaKMUBHU 0bpasoeameHU cmpameauu U pecypcu.
COVID- 19 Hanoxu npednpuemaHe Ha peduya 2bekasu pewleHus 8 cchepama Ha 0b6paszo-
saHuemo. ObpasosamesiHUMe UHCMUMYyyuu npedocmasuxa ou2umasaHu UHCmpymeHmu
U pewieHus 3a ynpasJjeHue Ha obydeHUemo, 3a Ka4eaHe Ha HAYUOHAIHU Ouaumanu3u-
paHu obpazosamesiHu pecypcu. EnekmpoHHUMe obpasogamesiHu pecypcu 3a/58xa npoc-
mpaHcmeomo 3a QUCMAHUYUOHHO 0by4eHuUe. 3acuiu ce mexHUYeckusim onum, Usnoss-
galiku KoMbuUHayus om mexHo/s02uu U nodxodu Ha obwjHocmma, 8 3asucumMocm om
MecmHuUs KoHmekcm. Bve ecuuku uHmMepseHyuU ce obpbwa cneyuasHo 8HUMAHUe Ha
2apaHMUpPaHemo Ha cueypHoCmma Ha OaHHUMe U 3awumama Ha JUYHUS Xueom Ha
obyyaemume u oby4umenume, koemo 800U 00 NO-CNOKOUHO U NO-KayecmeeHo obydye-
Hue. V3ciedsaHemo 3asaza Ha dobpume npuMepu 8 ceemoseH U HAUUOHAAeH Mauwjad,
koumo geye ca dokazaHo dobpe pabomelwyu u ¢ nomeHyuas 3a 6vOewoMo UM npusaaza-
He 8 06pazoeamesiHUs ceKmop U c/1ed NPUKIY8AHE HA C8eMOBHAMA NAHOeMUS.

Knrouoeu dymu: COVID-19, uHmepakmusHa obpasosamenHa cpedd, eneKmpoHHU
pecypcu, ka4ecmeeHo obpasosaHue, du2UmManHu UHCMpyMmeHmu, oHaaliH obyyeHue

Abstract. The quality of education is one of the most important factors for achieving
lasting economic growth and active civil society. In a state of emergency, this is an
extremely difficult and engaging task. The article analyzes the reactions of educational
institutions related to the provision of interactive educational strategies and resources.
COVID-19 has required a number of flexible decisions in the field of education.
Educational institutions have provided digital tools and training management solutions
for uploading national digitalized education resources. E-learning resources have flooded
the space for distance learning. Technical experience has increased with a combination

[JoknagbT e npesctaBeH 3a nybsavkyBaHe B HayyHuTe TpyAoBe Ha YHuBepcuteTa no
6ubnnoTtekosHaHne 1 MHGOPMALIMOHHM TEXHONOTUN.
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of technology and community approaches, depending on the local context. In all
interventions, particular attention is paid to ensuring data security and protecting the
privacy of trainees and trainers, leading to calmer and better quality training. The study
builds on good examples globally and nationally that have already proven to work well
and with potential for future implementation in the education sector after the end of the
global pandemic.

Keywords: COVID-19, interactive educational environment, electronic resources,
quality education, digital tools, online learning

BbBeaeHve

MNMosobHO Ha MHOro ApPYyrv MHAYCTPUKW, 0Bpa3oBaTENHUAT CEKTOP e
CUAHO 3acerHat oT naHgaemusata COVID-19. PasnpocTpaHeHuneTo 1 gose-
Ae [0 3aKpMBaHETO Ha yyebHuTe 3aBefeHuns Mo ueama ceAt. ToBa yckopu
Pa3BUTMETO Ha OHNAWNH cpejaTa 3a obyyeHVe B paMKUTE Ha Te3N UHCTU-
Tyumum, Taka vye obyyeHneTo Aa He ce Hapylwasa. Cnej KaTo OrHULLETO Ha
KopoHaBupyc e obaBeHO 3a naHgemus ot CBeTOBHaTa 3ApaBHa OpraHu-
3aums, xopaTa Nno cBeTa ca M3NpaBeHW Npej roasaMo NpeAn3BnKaTecTBo.
KopoHaBMpyCBbT NOBANS 3HAUMTENHO Ha LEANS HWU XWBOT, HO CbLLO Taka
npeav3BMKBa CNOCOBHOCTTa HM Aa ce aganTupame 1 Ja CMe YCTOMYMBMW.

Hue cme B n3BbHpesHO MonoxeHne n TpabsBa Aa pearnpame C pas-
JMYHWN HauMHW Ha paboTa, NasapyBaHe, yyeHe N KOMyHukaumsa. OHnanH
nasapyBaHeTO M COLIMANHNTE MPEXM He Ca HOBOCT 3a Hac, HUTO AUCTaH-
unoHHoto obyuyeHne. COVID-19 obaue cbxusaBa HeobxoammocTtTa OT
npoyuyBaHe Ha Bb3MOXHOCTUTE 3a OHNaWH obyueHune. VI3non3saHeTo Ha
WHOBATUBHUTE MYNTUMEANNHN Obpa3oBaTeNHW Pecypcu 3a CTYAEHTU U
npenogaBaTtesiv 1 3a OCTaHa/inTe 3aMHTepecoBaHn cybekTn Ha H6a3aTta Ha
pa3paboTeHn MHTEPAKTUBHN e-CbAbPXKaHUA Ha MYATUAUCLUMANHEH MAaH
M eknn ,TexHonormm n obpasoBaHMe” MMa 3a Len Cb3gaBaHe, OCbLLEeCT-
BABaHE WM OLEHKa Ha MHULMATUMBUTE U TAXHOTO ePeKTUBHO M3MOa3BaHe.
ToBa 61 ocurypmno Ha obydaBalum 1 obyyaemm Bb3MOXKHOCTN 3a akTUB-
HO yuyacTve BbB Bb3MMTaBaHeTO Ha pa3bupaHe 3a obpas3oBaHMETO, W3-
KyCTBOTO W KyATypaTa Ha MeCTHO, HaLMOHaNIHO U HagHaLMOHaAHO HUBO.
MoanomaraHn OT KBaAMbULMpaHW NPeACTaBUTENN Ha WHCTUTyLuuUTe,
BCUYKWM Te B1xa MOrAN akKTUBHO Ja y4yacTBaT B CbOMpaHeTo u n3roTBsHe-
TO Ha HeOoHXOAMMOTO CbAbPXKaHWe 3a nocneasaliy nybavKauum Ha e-
obpazoBaTenHW pecypcu B MpexaTta Ha pasinyHu e3nLu.
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N3n0XeHne

B HoBata n3BbHpeaHa cutyauma FOHECKO npeactasun HoBa aedu-
HULMA Ha OTBOpeHUTe obpa3oBaTenHn pecypcu. Te ca oKyCbT Ha BHU-
MaHuve B 0bnactTa Ha enekTpPOHHOTO oby4yeHue. MNpuunHaTa 3a ToBa €, ye
“MMa MHOTO MaTtepuanu, ocobeHO OH/alH, KOUTO MoraT Aa 6baaTt M3non-
3BaHW B KOHTEKCTa Ha obpa3oBaHMeTo 1 obyyeHmeTo. lonsma yacT oT To-
31 maTepuan obauye e 3aliMTeH OT aBTOpPCKM npasa. be3 cbrnacveto Ha
Cb3gaTens TekCToBe, M300paXKeHns, BUAEOKANMOBE, My3nka W Ap.MN. He
moraT Aga 6baaT KonupaHu 1 n3nosissaHn B obyuyeHneTo. BebluHoCT, fo-
PV aKo Cb3jaTeNAaT M3PUYHO XXenae Aa CrNoAenn CBOS matepuan, Tou
TpAbBa fAa eTukeTmpa pabortata cum no cneumduyeH HaumH. AKO He ro
HamnpaBW, BCeKN MOTeHLUManeH cneasally notpebuten tpabsea ga nogaje
3asBKa 3a pa3peLleHune, KOeTo OTHEMa BpeMe 1 MOXe Ja U3NCKBa 3Hauu-
TeHN NPOy4YBaHMA. ACHOTO M HeABYCMUC/IEHO NULIEH3MpaHe nomara ja
ce peww 1031 nNpobnem. Hakou anueHsn ca knacubuumpaHmn kato ,oT-
BOpeHu". MaTepnanunte, Ha KOMTO € NpeAoCTaBeH TaKbB JINLEH3, Ce Ha-
puyat omeopeHu obpazosamesHu pecypcu (OOP).

Cnopega aedvHmumaTa B Hackopo usgageHara Npenopbka Ha FOHEC-
KO, OOP ,npenogasart, yyaT nan nscnegsar Matepuanv BbB BCeKU popmat
N cpeaa, KouTo ca NybanYHO AOCTOSHME WM Ca NOJ, aBTOPCKO MPaBo, KOW-
TO Ca V34afeHN NOZA OTKPUT NNLEH3, KOUTO He MOo3BOAABAaT JOCTbM, MOB-
TOPHO M3MOA3BaHe, MpeHacoyBaHe, pejakTMpaHe U pas3npocTpaHeHne ot
Aapyrn”. O6ACHEeHNeTO Ha Te3n, KOMUTO CTOAT 3aj NpenopbKaTa, 3awo gedu-
HUUMATa e npuena Tasn GopmMa e, Ye Cb3JaBaHETO Ha TakbB JOKYMEHT e
ABNBI Y TEXDBK CbBMECTEH Mpouec. B To3n cayyain npoLecsT BKOYBa Mo-
Beue oT 100 yyacTHMLM, N3MCKBALLW eANHOAYLIHO oaobpeHue. Te nogyep-
TaBaT, Ye y4yacTHULMUTE BKIKOUBAT FOPUCTWN, KOMMETEHTHW B Ta3n 0baacT, Ko-
UTO NoZaBaT U3ABJEHNA OTHOCHO MOTEHLMANHWN ThKYBaHNA Ha onpeaene-
HueTo. Te TBBbPAAT, Ye OMAaCHOCTTa OT 310ynoTpeba ce oTpuya oT dakTa, ye
rapaHTMpaHuTe Npasa 3a NpepasmexjaHe 1 npepasnpeaeneHve ANpPeKTHO
npeznonarar paspeLleHneTo 3a 3anasBaHe Ha Kkonuvs. Bbnpekun ToBa, M3BBbH
obxBaTa Ha BCMYKM Bb3MOXHW MPaBHU U3KPUBSABaHWSA, Ce NpernopbyBa ja
ce 13Mo/i3BaT Beye obunyarHnTe anueHsmn Ha Creative Commons 3a NWLLEH-
3npaHe Ha OTBOpeHN obpazoBaTeNHn matepmany. Te BKAKOYBAT U3PUUYHOTO
pa3peLueHme 3a ,3ana3BaHe” B TEKCTa Ha 4OroBopa UM.

MNoBeueTo NpaBuTENCTBa MO CBETa BPEMEHHO 3aTBOpwuxa obpa3oBa-
Te/IHUTE UHCTUTYLIMM B ONUT Aa OrpaHn4aT pasnpocTpaHEeHMETO Ha NaHAe-
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musaTa COVID-19. Tosa 3acerHa 91% ort crygeHtute B cBeta. KOHECKO nog-
Kpens Abp>XaBuTe B TEXHUTE YCUIVA 3@ CMEeKYaBaHe Ha HEMOCPeACTBEHOTO
Bb3eMNCTBME Ha 3aKPVBAHETO Ha yumauLaTa, 0cobeHo 3a No-ya3BMMUTE U
B HEPaBHOCTOMHO MOIOXEHME OBLLHOCTK, U 3a YNeCHABAHE Ha HemnpeKkbC-
HaTOCTTa Ha 06pPa30BaHMETO 3a BCUYKM Ype3 ANCTAHLMOHHO 0byueHume [4].

MNMoseue o1 1,5 Muanapaa CTyaeHTV U MaageXxu no usnata naaHeta
Ca 3acerHaTy OT 3aKPWBAHETO Ha YYMAULLA U YHMBEPCUTETU NMOpPaan or-
Huweto Ha COVID-19. ToBa mpoBoKkMpa Cb3AaBaHETO Ha ABUXKEHUETO
#LearningNeverStops — YyeHemo Hukoza He cnupa. TnobanHata koannums
3a obpasoBaHue, naHcmpaHa ot FOHECKO, nma 3a uen ja ynecHu Bb3-
MOXXHOCTMTe 3a NpuobLyaBaHe Ha Aelata U MAaexuTe npes To3n nepu-
04, Ha BHe3anHu n be3npeueseHTHM CMmyLeHns B obpasoBaHmeTo. UNH-
BECTULMUTE B AMCTAHLMOHHO obyuyeHue TpsabBa KakTo fa cMek4yaT He-
nocpeacTBeHUTe CMyLLeHus, npeamnssukaHn ot COVID-19, Taka n aa yc-
TaHOBAT NOAXOAM 3a pa3paboTBaHe Ha MO-OTBOPEHM U rbBKaBW 06pa3o-
BaTe/IHN cUCTeMU 3a 6baelleTo [3].

Cnep 3aKpuBaHETO Ha yumauLLLaTa U yHUBEPCUTETUTE, MPaBUTENCTBA-
Ta npunarat peleHns 3a AUCTaHUMOHHO obyuyeHne n ce HGOpPAT CbC
CNIOXKHOCTTa Ha MNpefoCTaBAHETO Ha obpa3oBaHWe OT pasCTosHWe, OT
npefocTaBAHE Ha CbAbPXXaHWE M NOAKPeNna Ha yuntenuTe n npenojasa-
TenvTe, A0 NPeAOoCTaBAHEe Ha HAaCOKM Ha CEMeNCTBATa 1 CnpaBsHe C npe-
AV3BMKaTeNCTBaTa Ha CBbp3aHOCTTa. MHOrocTpaHHM NapTHLOPW Ce NMpu-
CbeAMHAHAT KbM KOanMumaTa nopaan HeobxoammocTTa oT 6bp3a u Ko-
OpAMHMPaHa NoaKpena 3a AbpXKaBuTe, 3a Aa ce cMeK4aT HebnaronpuaAT-
HUTE BB3AEWCTBMA OT 3aKpMBAHETO Ha yuyumauwiata, ocobeHo 3a Haw-
HepaBHOCTONHMTE.

YacTHuaT cekTop, BkAtountenHo Microsoft, GSMA, Weidong, Google,
Facebook, Zoom, KPMG un Coursera, cbLio ce npucbeamHaBa kbM Koanm-
LuATa, KaTo AOMpPUHACcA 3a pecypcuTe, U3rnoa3Bakvi onuta UM B obiacTTa
Ha TexHONOrMuTe, CBbP3aHOCTTa W yKpenBaHeTO Ha kanauuteta. Komna-
HWUWTE, KOUTO M3MOA3BAT AaHHW 3a YUYeHULM, CTYAEHTU 1 0bpa3oBaHue, ce
aHraXkxmpar Aa crnasBaTt eTu4YHuTe cTaHzapTh. PUAaHTPONCKM N HEeCTOMaHC-
Kv opraHusauuu, BkatoumtenHo Akagemus XaH, [y6an Kebpc, MNMpodyTtypo
n Ynmua Cesam, cblo ca yact oT Koanvuwmsata, Mobuavsnpankm csoute
pecypcun 1 ycayru 3a noagkpena Ha yUYmaunwa, yuYmTenum, PoANTENn 1 yyallum
ce npe3 ToBa BpeMe Ha HeCPaBHMMO MpekbCcBaHe Ha obpa3oBaHmeTo. Me-
AVNNHWUTE areHUMmM CbLLO Ca NMOKaHEHU Aa Ce NPUCHEAVNHAT KbM KOAIULMSA-
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Ta, KakTo npaen BBC World Service kaTo 4acT OT aHraxknMmMeHTa cu ja noa-
Kpenwu maagute xopa no uenvsa ceat. BBC we nsrotea cbBetH, nctopum un
MeAnnHM obpasoBaTesiHM MaTepuany, 3a Aa NOMOTHe Ha M30AMpPaHN Maa-
AV xopa fa pa3bepat kak KopoHaBMpyCbT MOXe ga M nosause [8].

Lundposute cnctemum 3a ynpaeneHve Ha obyyeHneTo, cpescTBaTa 3a
KOMyHMKauma n naatGopmute 3a eNeKTpoHHO ObyuyeHune urpast pelua-
Balla poss No BpeMe Ha Ta3n naHgemus. CobTyepsT M NPUNOXKEHUATA
MoraT Aa nomorHaT Ha obyuaBaliute ce Aa ynpaBasBart, niaHWpar, AOocC-
TaBAT M NpocneasBaTt npoueca Ha obyueHune. Kakto otbenszea doy. 0-p
PymenuHa Bacunesa: ,Mpexata e HaunH Ha XWBOT, Npean3BuKaTencTea-
Ta AebHaT OTBCAKBAE M U3MUCKBAT ObP3UN peakumm, MOMEHTaIHW, HO CTpa-
Termyeckn aZiekBaTHN peLleHns abcoNtoTHO HaBCAKbAE — U B BU3Heca, u
B KyATypaTa, U B noamtukata. VikoHomukaTa, OCBEH coumanHata cu npum-
poZa, 3acuaBa 1 TexHoorMmyeckaTa cu 3HaummMmocT. KoHkypeHumATa CbLyo
€ NMPOMEHEHa W oLe Nno-arpecnBHa — C MOAEPHU METOAM, C HOBU UHCT-
pyMeHTU 1 pe3yntatu. Ma3apbt e apyr. Bcnuko e nazap.” [1, c. 19].

Heka pa3srnesgame HAKOAKO MONE3HU MHCTPyMeHTa. CNUCHKBT He e
n3yepnaTteneH 1 e ajanTupaH 3a obpa3oBaHMe 3a Bb3PaACTHU U € OTKbC
OT no-noapobeH cnucek, nybamkysaH ot KOHECKO.

Hugpposu cucmemu 3a ynpasneHue Ha oby4eHuemo:

“ Moodle e 6e3nnateH codpTyep C OTBOPEH KOZA, NpeAHa3HayeH Aa
MOMOrHe Ha npenojaBaTenuTte Aa Cb3faBaT edeKTUBHM OHAAMH
KypCOBe;

& Google Classroom nomara Ha yYeHUUuMTe 1 yYnTennTe ga opraHu-
3upaT 3afayn, Aa 3acUNAT CbTPYAHMYECTBOTO M Ja Hacbp4aBaTt
no-gobparta KOMyHMKaLMs;

@ Docebo e ycnyra, npeanaraiia cuctema 3a ynpas/ieHue Ha obyue-
HneTo, PoKycnmpaHa BbpPxy NpodecnMoHasHOTO pa3BUTUE;

& Blackboard npegnara pelweHuns, pecypcn n MHCTPYMEHTH, 3a Aa
MOMOrHe 3a NPeAOCTaBAHETO Ha KaYeCTBEHO OHMaKH ObyyeHue;

@ Edmodo e MHCTpyMeHT 3a npenogasaTenu ga nsnpatat cbobue-
HWSA, Ja CNOAEeNAT mMaTepuann OT Kfnac U Aa npaBAaT obyuyeHneTo
AOCTBMHO 33 YYEHULIUTE HABCAKDBAE;

@ Skooler e cucTema M3KNHOUUTENHO WU HaAMbBAHO WHTErpuMpaHa C
Microsoft Office 365;

<« Ekstep npegnara konekumsa oT y4yebHW pecypcu 3a rpamoTHOCT U
UMCNEHOCT U Bb3MOXHOCT 3a Cb3JjaBaHe Ha HOBY;
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# Cell-Ed e cb3saseHa, 3a fa OTTOBOPU Ha Hy>XAuTe Ha obyyaBalin-
Te ce 3a Bb3pacTHY;

& LabXchange e oHnanH o6WHOCT 3a 0byyeHue, cnogensiHe U CbT-
PYAHUYECTBO;

@ Quizlet e MObUAHO 1 yebbasmpaHO NpuNoXKEHME 3a NPOYyUBaHe, KO-
€TO MO3BO/IABA YYEHE N NpenoAaBaHe Ype3 NHCTPYMEHTU U UFpW.

KoMyHUKayuoHHU UHCMpyMeHmu:

& Z0o0m e WHCTPYMEHT, NO3BOAABALY, BUAEO KOMYHMKaLUKW, BUAEO U
ayamo koHdepeHLUnn, YyaToBe 1 yebuHapmm;

& Skype e 6e3nnaTeH UHCTPYMEHT 3a NpaBeHe Ha BUAEOKANMOBE U
pa3roBOpu eAuH KbM €4WH WU FPynoBu;

& Microsoft Teams e nnatdopma, KOATO KOMOBUHMPA YaT Ha paboT-
HOTO MSCTO, BUAEO CPEeLLM U CbXpPaHEHME Ha GpaloBe;

@ Google Hangouts Meet gaBa Bb3MOXHOCT 3a TEKCTOBW, [1acOBU
WY BUAEO YaTOBE, €ANH KbM eAVH UKW B Tpyna;

<« Dingtalk e cuctema 3a ayano v BuaeokoHdepeHL K.

& Massive Open Online Courses (MOOCs) npeanara 6e3nnaTHn OH-
NanH kypcose [5].

JoyeHm 0-p PymenuHa Bacunesa ctvra o n3Boga, uye: ,VMIHpopma-
LWOHHWTE Pecypcn 1 TEXHONOTMM NPeAOCTaBAT Bb3MOXHOCT 3a npeaa-
raHe Ha nNo-go6pu, No-6bP3KM, NO-KAYECTBEHU U MO-EBTUHWU NPOAYKTU W
yCayru Ha notpebutennTe, NapTHbOPUTE U Cay>uTenuTe. To3n noteHLnan
ce MocTura ypes HaTpyrnBaHe Ha yrnpaB/ieHCKa M MapKeTUHrosa KynTypa
3a TAXHOTO NpuaobmuBaHe M ynpaBieHWe KaTo akTMBW, KOUTO Aa fexar B
OCHOBAaTa Ha yrnpasiAeHNeTO 1 JocCTaBKaTa Ha NHGOPMALIMOHHUTE YCAYTU.
To3n npouec ce ocHoBaBa Ha MHTErpMpaHeTo U CrojeNHeTO Ha AaHHU
noBeye, OTKOAKOTO Aocera.’ [2, c. 25-26].

[la pa3srnegame kak CTpaHuTe M3Moa3BaT obpa3oBaTesiHUTE TEXHONO-
My (BKAKOUUTENHO OHNAWH obyuyeHune, pagno, TeneBmsns, TEKCTOBU Cb-
obLeHns), 3a fa NoaabpPXaT JOCTbMN AO AWUCTAaHUMOHHO ObyyeHne no
Bpeme Ha naHgemuata COVID-19.

CeeToBHaTa 6aHka paboTu aKTVBHO C MWMHUCTepCTBaTa Ha obpa3osa-
HVETO B JEeCEeTKM CTPaHW B NMOAKPena Ha TeEXHWUTE YCUAnA a M3Moni3BaT 06-
pa3oBaTe/IHM TEXHONOTMM OT BCAKAKBbB BUA, 3@ Aa OCUTYPAT Bb3MOXHOCTU
3a AMCTaHUMOHHO ObyuyeHne Ha yyeHuuuTte n cTyaeHTtuTe. Permctpupar ce
Bb3HWKBALLMTE NOAXOAMN MO AbP>KaBW BbB BbTPELUHa H6a3a AaHHW.
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MuHucTpuTe Ha 0H6pPa3oBaHMETO Pa3LLMPABAT MEPKUTE 33 OCUTypsiBaHe
Ha MPUeMCTBEHOCT, KaTo yBesnyaBaT obxBata Ha MyNTUMEAMMHUTE MOAXO-
AW, 3a Ja rapaHTMpaT HEMPEKbCHATOCT Ha OBYUYEHMETO MO LieNns CBAT.

3a BCUYKM CTpaHW n3bArBaHeTO Ha MpPeKbCBaHETO Ha Oby4eHmeTo,
AOKONKOTO € Bb3MOXHO, € MbPBW MPUOPUTET N Te BbBEXAAT UAN MaLla-
6upat CblLLecTByBaLLUTE METOAMN 3a AUCTAHLMOHHO 0byyeHne, basnpaHm
Ha pa3an4YyHM KOMBMHALMMN OT TEXHONOTMW. B mouT BCMUKM CTpaHK yum-
TeAnTe N YUYUAULLHUTE aJMUHUCTPATOPU Ce HacbpyasaT ja W3nosaseat
NPWIOXeHWS, 3a Aa NOAAbPXAT KOMYHUKaLMATA C yyYalmTe ce n poaute-
nTe, KakTo M Jla M3HACAT YPOLM HaXXMBO WM Aa 3anucBaT MacuMBHU OT-
BOpeHn oHnarH ypouu (MOOC). YuebHOTO CcbabpkaHMe ce AOoCTaBa U
ypes TeneBusna U pyrn meaum [7].

B bbsarapus MuHUCTEPCTBOTO Ha 06pa3oBaHMETO M HaykaTa CTapTu-
pa cMcteMa 3a eNekTPoHHO obyueHue (3anoysa Ha 16 mapt 2020 r.). A3-
AaTennTe NpesocTaBaT OHAAWH yyebHuum ot 1-10 knac 6e3nnatHo. Pe-
rMOHasHWTe obpa3oBaTeNHM MHCTUTYLMKU noakpenat 65 000 yuutenu m
Hag 700 000 yyeHuuwn ype3 Buaeo n yebcemunHapun. Cbabp>KaHWETO Ha
YyUMIMLLHOTO obpa3oBaHme ce n3byBa No kaHaamte BNT2 n BNTA4.

Bavzo 89% ot cTyseHTUTe ca BKIOYEHN B €EKTPOHHOTO Oby4yeHue.
Bcako Bucwe yyebHO 3aBefeHMe CaMOCTOATENIHO OpraHmM3npa npoleca Ha
ANCTaHUMOHHO ObyyeHWe Ha CBOMWTE CTYAEHTW, KaTo M3MOA3Ba Pas/ivyHU
OHNaWH nnatdopmmn 1 codTyep 3a BUAEOKOHPEpeHLMM, Ype3 KoUTO ce
npoBexaaT Cecun 3a AUCTAaHLMOHHO ObyyeHune, KakTo MU Apyrn KaHaav 3a
KOMyHMKaums. Mi3nonseat ce nporpamu kato Office 365, Skype, Blackboard.
Cb3aaBart ce ycnyrm 3a octbn 1 obnaun. Ha yebcanta Ha MuHUCTEpCTBOTO
Ha obpa3oBaHMETO M HaykaTa uma wmHbopmauuvs 3a yciyra ,TenedOoHHO
€NeKTPOHHO 0bpa3oBaHMe”, KOATO Ja OTroBapA Ha BbMNPOCK M Ja AaBa
NPeANOXeHMs, CBbP3aHN ¢ obpasoBaTenHua npouec [9].

3akJInYeHmne

Ob6ukHOBEHO roBOPWUM 3a 0bpa3oBaTeHUTE MPeAUMCTBA, KOUTO enek-
TPOHHOTO Oby4YeHne HOCK (HanpuMep, OHAalH 0by4yeHne, cMeceHO obyye-
HWe U T.H.), HO He MOXeM JAa 3abpaBUM COLMaNHMUTE My NMOA3K, KaTo ce Mma
npeAsuZ 13Noa3BaHeToO My MO BpeMe Ha Tekyllata naHgemmsa COVID-19.

EnekTpoHHOTO 0by4yeHre e nonesHo, 3aWoTo e He3abaBHO JOCTbM-
HO 1 npejJsiara rbBKkaBo niaHupaHe. [penogasatennTe Morar Aa U3nons-
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BaT pa3nnyHmM obpasoBaTesiHM CTpaTerMm n pecypcu, 3a ga obyyasat oT
AOMa C BCUYKM HEOBXOAMMU MHTEPAKTUBHU UHCTPYMEHTU, C KOUTO pas-
nonarat. ToBa NpaBv OHAAWH CECMUTE UM CbLLO TOKOBa ePEKTMBHUN KaTo
TPaAVLMOHHNTE W OLLe MO-M3rOAHW, Tl KaTO MO BPEME Ha BUPTYyasHU
cecuun Te MoraT Aa npegnaraT roniMo KOANYeCTBO CbAbpXKaHWe, B3anMO-
AencTBMe, noacmnBaHe n obpaTHa Bpb3Ka B peasHO BpeMe.

Obpa3oBaTeNHMAT CEKTOP pearvpa Ha KapaHTMHaTa C PA3KO npe-
MVWHaBaHe KbM OHJaWH obydyeHune. He3aBMCMMO OT TOBa, OHAAWH Mnpe-
nozaBaHETO U3NCKBa BHUMATENHO OBMUC/IAHe Ha ToBa Kak obyyaBalym-
Te ce n obyuntennTte ca obopyaBaHn 3a CMAHaATa U CEPUO3HO ObMUCASA-
He Jann CTUABLT Ha NpenojaBaHe e Bce ole epeKTUBEH, KOrato e B3eT
OT TpajuLMOHHaTa cpeja M e TPaHCMOHMpPaH KbM TEXHONOTMYHU YCT-
ponctBa. OcBeH TOBa HepaBeHCTBaTa Ce 3acWBaT, WO ce OTHaca Ao
AOCTBMa A0 TEXHONOTMUTE U A0 LNMPpoBUTe ycTporcTBa. MHOro ot oby-
YaeMuTe CTpagaTt OoT GopMa Ha AUTMTaNHO HEPABEHCTBO, MPU KOETO UM
ANNCBaT BPB3KUTE WM yCTPOMCTBATA, 3a fa ce obyyaBaT AMNCTAHLIMOHHO.
BcbLHOCT Ta3m enngemmnsa paswmpasa pasamkara Mexay amuara, KomTto
MMmaT JOCTBM A0 Bb3MOXHOCTM 3a LMdpPOoBO 0byyeHre, 1 Te3n, KOMTO ca
N3KFOUEHMN.

[ocTbnbT He e paBeH 1 BUXAAMe, Ye HepaBeHCTBOTO HapacTea. U
BBbMPEKN TOBA, Makap Ye HEMOCPeACTBEHMAT GOKYC e cera BbpXy TEXHO-
NOTUNTE N UHCTPYMEHTUTE, Hal-HEMPEOAONMMOTO KavyecTBO BCe OLle e
YOBELLKOTO CbCTpajaHue.

BrarogapHoctu

HayuHuat goknag e no npoekT: ,KOMyHMKaLMOHEH MOAEN Ha UHTe-
pakTMBHa obpa3oBaTesHa cpefa 3a HeMpekbCHATO W CAesAnnAOMHO
npodecmoHanHoO 1 NpoabKaBaLo obyyeHne B chepaTta Ha KynTypHUTE
n TBOpYeckn nHayctpum” no gorosop N2 AH 05/1 ot 14.12.2016 ¢ ®HI.
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[TpoyuBaHe Ha NoTpebuTenckmnte
Har1acy 3a NPOAbIKABALLIO
NPOdeCcoHanHO 0byyeHme

Aouy. 0-p Pymenura Bacuneea

BbBeaeHme

dunocodusata n NPeAMMCTBOTO Ha NPOPeCMOHANHOTO obpa3oBaHme
N obyuyeHne e BbB Bb3MOXHOCTTa My Ja Cb3faBa Npska n epekTnBHa
Bpb3ka MeXJay TPYAOBMUTE XOpa M Ma3apa Ha TpyAa. A4pOTo Ha KOHUemn-
LuATa 3a KavyecTBeHO NpodpecmoHanHoO obpa3oBaHMe e B MPOmn3BexaaHe-
TO Ha AOCTaTbYHO MOArOTBEHWU KajpwW, KOUTO Aa OCUrypsiBaT KOHKYPEeHT-
HW NPeAMMCTBa Ha BCAKA MKOHOMWKA, U TO MOCTOAHHO. MNpodecmoHanHo-
TO 0bpa3oBaHMe NpeAOCTaBA CEPUO3HM NPEeANMCTBA Ha Na3apa Ha TPYAa,
T.K. Npngo6uante npodecnoHanHa kBanmdurkaums npoasBaBaT NO-BMCOKa
MKOHOMMYECKa aKTMBHOCT, MNO-TpalriHa 3aeTocT U ca No-cnabo 3acerHatu
OT noteHuwmanHa 6e3pabotuua. Mo npaBuao xopaTta ¢ NpodecMoHanHo
obpa3zoBaHune paboTaT B CPaBHUTENHO NMO-BUCOKOMAATEHN U BUCOKOMPO-
AYKTUBHW CEKTOPU Ha MKOHOMMKATa MU AOPWU B HAKOM CEKTOPW pa3/ivKaTta
B 3ansiawaHeto goctura go 50% or cpeaHOTO HMBO 3a CTpaHaTta. ToBa
O3HayaBa, Ye NpPeACTaBAHETO Ha CpefHUTe CNeunanncti Ha nasapa Ha
TPYyZAa M v3aura Ha no-BMCOKO CTbMaao B CPaBHEHME C Te3n ¢ obLwo06-
pa3oBaTesHa M OCHOBHAa MOATOTOBKa W 1M AobavxkaBa 3HAUUTENHO A0
cneymanmcTmTe ¢ Bucwe obpasosaHue. Mo gaHHn Ha HCKY xopata ¢ npm-
Aobuta npodecnoHanHa kBanndukaums npeactaBnasat okono 40% ot
paboTHaTa cuna B bbarapus un ca 641130 gBa NbTU NOBeYe OT Te3M, KOUTO
nmaT camo cpesHo obpasoBaHuMe. Hello noBeye, HeAOCTUI BT Ha Kagpw C
npodecnoHanHo obpasoBaHMe, KaKTO U BPEeMeTO U pecypcuTe, KOUTO
paboTtogatennte B bbarapmsa B Hemasnkata CM 4YacT CU CrecTaBaT 3a WH-
BECTUPaHe B NMPOAbJ/XKABALLO NpodecnoHanHo obpa3oBaHue, ce ouep-
TaBaT KaTO OCHOBHW HeraTMBHW GakTopu 3a Pa3BUTUETO Ha MKOHOMMKATa
HW B peguua cekTopu. MNoaoXNTENHO ABAEHME Ce KOHCTaTMpa B NOC/Es-
HWUTE TOAWHWN MO OTHOLLEHWE Ha 3aCUNEHNA NHTepeC U OBLLECTBEHO BHU-
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MaHWe KbM npodecroHanHoTo obpasoBaHMe M HEroBOTO KaydecTBo. [1o
Tasu NpuyMHa Hanocaebk ce npejnpuemMar n peauvua pedopmaTopcku
CTBMNKK, CBbP3aHM C HOPMATMBHM TMPOMEHW, CTpaterm U riaaHose 3a
pa3BuTMe Ha npodecmoHasHOTO obpasoBaHue. Bb3moxxHOCTMTE npej
npodecroHanHOTo 0bpa3oBaHMe He MoraT Aa CTaHaT NPeaMMCTBa Npeaun
Aia ce MOJepHM3npa TO 1 Ja ce 06BBbPXKE NPAKO C HYXXAUTE Ha Nasapa.

HeobxoanmocTTa OT NOAroTBEHW KaApw M3BeXAa Ha MpejeH njaH
NpoAb/KaBaWOTO NpopecmoHasHO obyuyeHre, KOeTO Ha MpakTnka He
NPOCTO AOBbPLUBA, HO W pPa3BMBa MOAroTOBKaTa Ha crneuuansncTute n 1
afiantupa KbM Hy>XAuTe Ha TpyAoBuA nasap. To nma 3a uen ga nozobpu
WA peHoBMpa 3HaHWATa WU/UAn ymeHuata (kBanndukaums), ga ocurypm
HOBW YMeHUA (npekBainukaumsa) n Aa MpogbaXu JIMYHOCTHOTO WK
npodecroHanHOTO pa3BuTMe (yyeHe npes LesMsa XMUBOT) Ha noTpebuTte-
NTe Ha obpa3oBaTeNHWM YCAYrn KaTo aKTMBHWM Yy4YaCTHMLUM B Masapa Ha
TpyAa. B 1031 cMuCbA M3rpaxaaHeTo Ha cucTemMa 3a OLleHKa Ha KayecT-
BOTO W 3a Mpoy4BaHe, WAEHTUPULMPaHe, aHaan3 MU MPOorHosmpaHe Ha
noTpebHocTMTe OT NpodecmoHaiHO ObyyeHne e OT CbLeCTBEHO 3Haye-
Hve. Hello noBeye aHanAM3bT Ha HaraacuMTe M OTHOLLIEHMETO Ha pabore-
W1Te N Ha rpaxAaaHute KbM npodecnoHanHoTo obyuyeHre e OCHOBaTa,
BbPXY KOATO TpAbBa fa ce m3rpaxgjaT cTpaTernvre 3a pasBUTUMETO MY,
afleKBaTHO Ha MasapHUTe Hy>X/AN 1 ObLLeCTBEHNTE OYaKBaHUA.

MNocToAHHUTE NPOMEHU TpaHCPOopPMUpPaT BCUUKO, BKJ. N KOMYHMKa-
uMnTe 1 MOMyNapusMpaHeTo Ha obpa3oBaTeNHUTE Bb3MOXHOCTM 3a
npogpecnoHanHo passutne. NMPOMEHAT ce TeXHONIOrUUTE, MPOMEHAT ce
YMEHMATa, OYaKBaHWATA, MPOMEHA Ce e3MKbT Ha KOMYHMUKaumnaTa Mexay
pabotogatenn n pabotHa cuna, mexay obyyasaluy OpraHv3auum 1 no-
Tpebutenn Ha obpasoBaTenHu ycayrn. 3aToBa Ca HY>XHU MOCTOAHHW U3-
C/leflBaHnA, KOUTO Aa perncTpupar HernpectaHHO MPOMEHSALLOTO ce CTa-
TYKBO, 3a Jja Ce HamupaT anTepHaTUBM N ePeKTUBHU MOAXOAN.

MeTtoaonormsa Ha n3cneaBaHeTo
Llen n obxsat Ha MpoyYBaHETO

BbB Bpb3ka € Npoab/iKaBaHETO Ha BTopuA eTtan Ha npoekt HOS5/30
.KOMyHVKaunoHeH Mogen Ha VHTepakTVBHa obpa3oBaTtenHa cpeja 3a
HenpekbCHaTO W CAeAAUMAOMHO MPOdPEeCcMoHanHO U NPOAbLIKABALLO
obyueHuve B chepata Ha KyATYpPHUTE N TBOPUECKUTE MHAYCTPUM", GUHAH-
cupaH no gorosop N2 IHO5/1 ot 14.12.2016 r., BTOpW eTan, ot ®HU Ha
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MOH no ,KoHkypc 3a ¢prHaHcMpaHe Ha dyHAaMeHTaNHN HAayYHU N3Cnea-
BaHMA — 2016 r., NPOEKTHUAT eKNM CM MOCTaBA 3a 3ajada Aa OCbLUECTBU
npoy4eaHe Ha nompebumesickume Haz2/iacu 3a npoodv/kasawjo npoge-
CUOHa/Ho obyueHue.

Obekm Ha u3cnedsaHe ca CTyAeHTM OT YHuBepcuTeTa no bubamore-
KO3HaHMe 1N WMHPOPMALMOHHN TEXHONOTUWM W KYpCUCTW, obydaBaHW B
LleHTbpa 3a npodecnoHanHo obyyeHne kbM YHUBUT, kakTto 1 npenoaa-
BaTe/NN 1 eKCMepTh OT yHMBepcuTeTa.

Lenma e pa ce cbv3gase NbpBOHaYaNHa n3cnegosartesncka npeacra-
Ba 3@ MHEHMETO U MHPOPMUPAHOCTTa Ha LieNeBnTe rpynu MO OTHOLLEHWE
Ha npodecrnoHanHoOTO obyyeHne n obpa3oBaHMe B Heroearta CbLUECTBY-
Ballla KbM MOMeHTa pamka. [1o-TOYHO yesma Ha aHKemMHoMmo npoy4eaHe
e Aa bbae ocurypeHa MbpBOHaYyasHa MHPOpPMaLMs 3a noTpebuTenckuTe
HarnacM n OLleHKW MO OTHOLUEHWe Ha CbCTOAHMETO W MepcrnekTuBuTe
npes NpopecnoHanHoTo obpasosaHne 1 obyyeHune, KakTo N UAeHTU M-
LUMpaHe Ha Bb3MOXHOCTM 3a NojobpsaBaHeTO Ha cpeaata 3a npodecro-
HanHO obyueHure 1 HaarpaxkjaHe Ha KOMMETEHLUUN U YMEHWS.

Harnacute ca ocHOBaHM BbpXy LiEHHOCTHaTa CMCTeMa Ha WHAMBUAA
M KaTo MOBEYETO MCUXMYHN GEHOMEHM 1 Te ca AVMHAMWUYHM U Noanexat
Ha MpoMsAHa 1 pa3BuTre. Bbpxy Tasu TAXHa AVHaMVKa e OCHOBaHa v Lie-
Ta Ha HaCTOALLOTO NPOyYBaHe.

Coumonornyeckoto npoyysaHe e nposegeHo 8 nepuoda 20 mapm
2019 - 20 ronu 2019 200uHa kaTo MbpBa OCHOBHA MPOEKTHa 3ajaya 3a
oyepTaBaHe Ha mocokaTta OT Mopejuvua Nnocaefsalln U3Caef0BaTeNCKN
3agaun.

MeToan 3a M3BbPLUBAHE Ha EMMUPUYHUTE MPOYYBAHMS

Memodukama Ha u3ciedsaHe ce MOAYMHSABA Ha NMOCTaBeHaTa Lea u
npeACTaB/isiBa aHKETHO MPOYYBaHe.
[lodxo0vm 3a nposexdaHe HA NJAGHUPAHOMO NpOy48aHe BKHOYBA
npunaraHe Ha yTBbPAEHW METOAWM 3a M3CAeABaHE HAa MHEHWETO U WH-
bopMMpaHOCTTa Ha OnpesesieHnTe LLeseBUn rpynu:
& 0CHOBeH MemoO — COLMOJIOTMYECKO MpPOyuYBaHE 4pe3 aHKEeTHU
KapTu cpes, NpeacTaBUTeNN Ha LeneBuTe rpynn — nNpsko (vue B
JINLE) aHKETHO NPOYYBaHeE;

& donv/IHUMesleH Memod — eNeKTPOHHO aHKETHO MpoyyBaHe, npe-
[AOCTaBEHO M MOJYYEHO AWUCTAHLMOHHO OT OTAE/NHW MpeacTaBuTe-
NN Ha LleneBuTe rpyny;
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& npudobusaHe Ha O0aHHU, obpabomka u AHAAU3 HA nNoJyvYeHama
cmamucmu4yecka UHOpMayua 3a NOoTpedbutenckute Harnacu 3a
NpoAbaXKaBaLlo NpodpecroHasiHO obyyeHwe.

MNpeanoXeHVAT NOAXOA OCUrypsBa NbJHOMA U 06eKMuBHOCM HA UH-
¢opmayuama 3a MHEHNETO N MHGOPMMUPAHOCTTa OTHOCHO Bb3MOXHOCTUTE
W NpesumcTBaTa Ha NMPOdEeCcOoHaNHOTO N MPOABL/IKABALLOTO 0bpasoBaHue,
KaKTo 1 naeHTMdbunLmMpaHe Ha NpenopbKM 3a NogobpsaBaHe Ha npoLieca.

AHKETHOTO MpOyYBaHe € OCbLUECTBEHO C NOMOLUTa Ha CMpykKmypu-
paH 8bNPOCHUK — Kapma 3a COLMOOrMyecka OLeHKa Ha MHeHuATa wu
Harnacute Ha pecnoHAeHTUTe, 060CcobeHM 3a HyXAWTe Ha aHaav3a Mo
noctaBeHaTa Tema.

lpedcmasumesnHama u3sadka ot 120 nbaHONETHM anLa, obyyaBa-
WM ce B YHMBepcuteTa no 6ubanotekosHaHne U MHGOPMALMOHHWN Tex-
Honormm n B LleHTbpa 3a npodecmoHanHo obyueHue kbm YHUBUT, n
npenojaBatenn U eKCrnepTm B YHUBEPCUTETa, OCUrypABa AOCTaTbyeH
ob6eM 3a LesMTe Ha Npoy4YBaHeTO.

MNpoBexzaHeTo Ha M3CNeABaHETO /luye 8 Jluye N eleKmMpOHHO MO3-
BOJIABa Aa ce Cbbepe oyakBaHaTa MHPOPMaLMA B KpaTKM CPOKOBE U B
NOAXOAALLO 3a PecrnoHAeHTUTe BpeMe, CbBMNajaLlo ¢ NeTHUA ceMecTpua-
NIeH Mepuog 3a CTYAEHTUTE M CbC 3aKAHUUTENHUA eTan Ha obyyeHve u
cecma Ha kypcuctute kbM LMO. To3n nepuog e ontuManeH 3a cbbupaHe-
TO Ha AaHHWUTe OT TpuTe obocobeHn Lenesn rpynu 1 3a nociejsallara
nm obpaboTka.

N3bpaHn ca xapakTepHWTe 3a TO3U TUMN W3CNEABAHUA UHCMPYMEH-
mu. B aHkeTaTta ca MHTerpupaHu 1 KOHTPOJIHM BbNPOCK 3a BepudmKaumns
Ha nHbopMaLmATa; cb3aageHa e 6a3a gaHHM 3a KyMyanpaHe n ob6pabor-
Ka Ha nHbopmMaumaTa N NbpPBUYHA CTaTUCTMYecka Tabaunua. MNpeasuaeHa
e 1 npoueaypa 3a obpaboTka v BM3yanmsaums Ha MHGOpPMaLMATa, Cb-
POBOAEHA CbC COLMONOTMYECKN aHaNN3 Ha pe3y/TaTuTe.

Au3atiHem u 06x8amvm Ha eMNUPUYHOTO NPOYYBaHE BK/IOYBA TPU
OCHOBHW Nlornyeckn o6BBbP3aHN Mogyna oT obuo 27 Bbnpoca:

& aemorpadckmn 1 obpasoBateneH Npodua Ha pPecroHeHTUTe, BKII.

N NPpodPeCcnoHaNHN N HayUYHWN NHTepecy;

& npodecnoHanHa o6nacT, yMEHNA 1N KapuepHO pa3BUTUE, BKA. U
NNYEeH WHTepec KbM GOPMM, MOBULIABALLN MNPOPECMOHaNHUTE
yMeHU1A 1 KBanndukaums;

& NPeAnOYMTaHNA KbM HaunMHUTe, GopMUTe N MeToaUTE Ha Henpe-
KbCHAaTO W CAEAAUMNIOMHO MPOdEeCcMoHaNHO M MNPOAbAXKABALLO
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obyuyeHve No 3agafeHn KpuTepuw, BKA. U MHOOPMMPAHOCTTa U
OTHOLUEHNETO KbM (PUHAHCMpPaHETO Ha npodecnoHanHOTO 0b6y-
YeHMe Ha PecnoHAEeHTUTE.

B aHkeTHaTa KapTa ca BKAKOUYEHW Pa3/IMYHN BUAOBE BBMPOCU U CKa-
JIN: OTBOPEHM U 3aTBOPEHM BbMNPOCK, 1 Mo JInkbpTOBa CKana, KOeTo aBa
Bb3MOXHOCT fa bbe cbbpaHa Mo-npeLm3Ha U nepcoHanHa MHGopma-
LMs OT PECNOHAEHTUTE, BKJ. Pa3/IMYHN CTENEHU HA OTHOLUEHWE U MHe-
HWe, Ha Cbracne AN Hecbrnacne ¢ GOPMyIMpaHUTe BbNPOCK, 3a OLLEH-
Ka U obpaTHa Bpb3ka Ha ycayru, MeToan, GopmaTh U T.H, U3NON3BANKM
CUMeTpUYHa banaHcupaHa ckana, KosTo PerucTpupa pasinyHmus UHTEH-
3UTEeT Ha OTHOLUEHWETO Ha aHKETUpPaHWUTe KbM CbOTBETHUS BbMNPOC. Bbn-
pocuTe C MHOXECTBO OTFOBOPW HaTpynBaT AaHHW, KOUTO MoraT npewums-
HO Jia Ce aHaAM3MpaT 1 Aa Ce OTKPUAT CbOTBETHU TEHAEHLMN N B3aUMOB-
PBb3KN.

Pe3ynTtati v aHaamn3 Ha NpOy4YBaHETO

PeByJ'ITaTI/ITe OT aHKeTaTa Ce Nnoco4yBaTt nociegoBateslHO N Bb3OCHOBa
Ha TAX NapanejsHo ce rnpeacraBa aHanaums.

Jemorpadckn npodun Ha n3caeaBaHUTE anua

CbOTHOLWIEHNE Ha NONOBeTe

13%

KeHa Mbx

87%

B nposeseHoTo npoyuBaHe 87% OT aHKeTUpaHWTe ca npeacraBuTe-
NN OT XeHckM no. ToBa OT efiHa CTpaHa OLle BeAHBbX MOTBbPXAaBa TeH-
AeHUMATa, ye BbaMoTeUHMAT oTpachn e GpeMMHM3MPaH, HO CbLLO Taka
CBUAETENCTBA, Ye C 6,7 MbTU XEeHWUTe, OTKAMKHAAMN Ha aHKETHOTO NpOoyY-
BaHe, Ca NoBeye CNpAMO MbXeTe.
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BBBPaCTOB AnanasoH

0
45 33%

40
35

27%

30 20%

25 17%

20

15

12 3%

0% 0% 0%
0 © ‘

Mog 18 19-25 26-30 31-40 41-50 51-60 Hag 60 He
roanHn roanHu rogvHu roanHn roanHM rognHn rogniHn noco4yBam

Hati-ronsam gsn ot 3anutaHute — 33% (okono 1/3 oT pecnoHAeHTUTE)
— ca Ha Bb3pacT mexay 19 n 25 rognHun. Ha BTOpO MACTO ce Hapexaat
pecnoHaeHTUTEe Mexay 41 n 50 rognHun, a Ha TpeTo — Te3m Mexay 31 4o
40 rognHn.

MonyueHuTe pe3ynTat NOTBBbPXKAABAT, Y€ HAN-TONEMUAT AAN OT aHKe-
TUpaHUTe ca CTyAEeHTU Ha Bb3pacT mexay 19 u 25 rognHu, T.e. OTHOCUTENHO
CKOPO Ca 3aBbPLUMAN CPEeAHOTO C 0Bpa3oBaHME M Ca MPUCTBAWAN KbM
npodecroHanHO HaarpaxzaHe Ha obpasoBaHveTo cu. Ha BTOpO M TpeTo
MACTO Ce ,Knacmpat’ no-3penn CTyAeHTW, KakTo W npenojasaTennte UM Ha
Bb3pacT mexay 31 n 50 rognHu. B aHkeTaTa MNcBaT nNpeacTtaBuTenn Ha amua
nog, 18 rognHum, kakto n mexay 51 1 60 roanHw, CbLLO MMa M TaKMBa PECNOH-
AEHTY, KOUTO He XKenasT Aa CroAenaT Bb3pacTTa cu. ToBa ce obacHABa ¢ dak-
Ta, Ye aHKeTaTa e NPOBeZeHa BbB BUCLLE Y4ebHO 3aBeseHNe, KOETO He Npes-
nonara NPUCHCTBMETO Ha HEMbAHONETHWN AnLA (YYeHWLM), KakTo 1 OT dakTa,
ye YacT OT PECMNOHAEHTUTE He Ce OTHACAT AOCTaTbYHO OTFTOBOPHO KbM BadK-
HOCTTa Ha MNOCTaBEHWTE B @aHKETaTa BbMPOCK MPU MOMb/BAHETO .

Mpodecua
PaGoteuy s obnactra va - |—— 67%. 80

PaGorew cryaent NN 20%, 24
Cryaenr NN 3% 16

He pabots 0%, 0

YyeHuk 0%, 0

260



Mo oTHOWeHne Ha NpodecnnTe Ha aHKETUPaAHUTE Hal-ronsam Gpown
PEeCrnoHAEeHTM NOCoYBaT, Ye paboTaT B KOHKpeTHa obnact (67%), cneaBa-
HW oT pabotewmTte (20%) 1 HepaboTewmTe cTyaeHTU (13%), KOUTO Npea-
no4mTaT U MMaT Bb3MOXHOCT Aa NPoAbaKaBaT 0bpa3oBaHMETO CU Liene-
HacoueHo, 6e3 fa MoAensAT ycuamata cu Mexay Apyrv npodecroHanHu
3a4b/XkeHnsA. To3n CpaBHUTENHO MalbK MPOLEHT AOKa3Ba, Ye CbBpe-
MEHHUTE MJaZAM XOpa He MoraT Ja Cv MO3BOAAT eANHCTBEHO Ja y4yaT 1 ca
NPVHYAEHW U/UAKM MOTUBMPaHK Aa paboTAT, 3a Aa ce U3abpXaT Wim 3a Aa
HaTpynBaT NpodecroHaneH OnuT oT TPyAOBa AEMHOCT.

Apyr e BbNPOCHT B KakBa 061acT paboTAT aHKeTMpPaHWUTE U JOKOKO
T MMa Bpb3Ka C YCBOABAHWTE 3HAHUSA W KOMMETEHTHOCTM B obpa3oBa-
Te/sHaTa cTeneH, koaTo npugobmusat. OTroBopu ce TbPCAT UMEHHO B Ae-
TananTe Ha TO3M TPEeTU BbMNPOC OT aHKeTaTa.

MpodecnoHanHa chepa

19%

2 209
1z 15%
2% 12%

10 8% 8% 10%
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& ObcbaeHaTa ,KOHKpPeTHa" obnacT BbB BbMpoc 3 cnesBa fga 6bae
pa3raezaHa no-AeTaiHo. Hai-B1cok nokasaten umat 3aetute B 06-
Nnactta Ha BucLieTo obpazosaHune (19% OT aHkeTMpaHuUTe), cneaBaHn
oT 3aeTnTe B GBubanoteyHata obaact u npogaxoute (no 12%). Tpe-
TOTO MPOLLEHTHO MACTO CU AENAT 3aeTUTE CbC COLMANHM AENHOCTU U
B TbprosusaTa (8%). Cpea octaHanuTe chepwm ce nocoysat obaactmte
Ha aAMWHUCTPALMATA, KOMMIOTbPHUTE HayKW, MAapKETWUHra, MeHW-
[KMBHTa M peknamarta, MOAHaTa WHAYCTPUSA, OXPaHUTENHUTE Aei-
HOCTW, NPOdECMOHANHOTO ObyuYeHme, CUTypHOCTTa U MHPOpMaLU-
OHHaTa CUTYPHOCT, TeIeKOMYHMKaLMnTe 1 Typusma.
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Te3n AaHHM MABaT Aa NMOKaxaT, Ye OCBEH aHKeTMpaHWuTe npenoja-
BaTe/IN M YacT OT CTyAEeHTUTe, y4yacTBa/v B aHKeTaTa, paboTtaTt B o6 paszo-
BaTe/IHN MHCTUTYLUN — YHUBEPCUTETU U YUMAMLLA, KOETO e fobbp aTec-
TaT 3a HMBOTO Ha MOArOTOBKaTa Ha CTYAEHTUTE, Makap W Ole Aa He
npuTexasaT 3aBbpllieHa kKBaanduKauMOHHa cTeneH ,6akanaBbp” wan
Marncrop”.

Apyr dakT, KOUTO NpaBW BNevaTIeHne Npu aHaam3a Ha JaHHUTE, e
Yye He Maska 4YacT OT 3anuTaHuTe PaboTAT B BUOBANOTEUHU MHCTUTYLMN,
KaKTo M Jpyra 4yacT — e 3aeTa € npogaxbu n Tbprosua. ToBa masa ga
nokaxe, Ye BbMPeEKN CbLLECTBYBaLLMTE ANCAPONOPLIUN B 3aniaLlaHeTo
Ha Tpy4a B KYATYPHWUTE WHCTUTYUUW, U OcobeHO B Bubanotekute, B
CpaBHEHWE C TbProBMaTa U YCAyruTe, Hanpumep, BCe NaK YacT OT 3anu-
TaHUTE CTYAEHTU Ce OPMEHTMPAT KbM WHCTUTYLUUTE, B KOWUTO LLe Y-
paxHsBaT bbgelwata cu npodecns kato GUOBAMOTEUHM CMEeLNannCTu.
Bb3ocHOBa Ha Te3n AaHHW, MOXe Aa Ce Cnekyampa C KOHCTatauuaTa, ye
yacT oT obyyaBaHWTe CTYAEHTW, y4yacTBaAn B AOMUTBAHETO, UMAT BU3UA
3a 6bAELWOTO CcM KapuepHo pa3sutue. Pa3bupa ce, 12% He ca ronsm
AAN, HO NpeanosiaraT TEHAEHLUMA, BbPXy KOATO TpabBa ga ce nopaboTtu
B MepCnekTnBa.

40 ]
20 36
20
10 20
0
16 20
Mo-manko ot 1
1 -3 roanHu 4

roAvHa 4 - 10 roavtn

11 - 19 roamHm
Moeeve ot 20
FOAVHM He nocoupam

MpoabKMTENHOCTTa Ha 3aeTocTTa B obsABeHaTa paboTHa chepa Ha
BCEKN OT aHKeTUpaHWTe npeanosnara CblO MHOFO WHTEPECeH aHaaus:
Han-ronAM As 3aemaT pPecroHAeHTUTe, paboTnan Mexay efHa u Tpu ro-
AVHW B nocoyeHata chepa (36 pecnoHaeHTH). BTopoTo MACTO cpes, aHke-
TUPaHUTE Ce MOAeNA MeXJAy TPW OT TpynuTe: PecnoHAeHTn, pabotuau
NO-Manko OT rOAMHa; Tak1Ba, KOUTO paboTaT B CbOTBETHATa chepa Mex-
Ay YeTUPU N AeceT TOANHN 1 Te3n, paboTnan Hag ABAWCET rOAMHM B e4Ha
obnact (20 pecnoHaeHTn). Te3n pesyntatm ca OBEKTUBHW, NOTUYHU W
afleKBaTHO CbOTBETCTBAT Ha 060CO6EHNTEe aHKETUPAHW TPYNKY — CTYAEHTH,
npenogasatenn n cneuuannctn. Tyk TpsbBa Aa ce B3emMaT npeasug v
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oLlle HAKONKO dakTa. YacT oT 3anuTaHuUTe CTYAEHTM Ca 3a40YHULM, YeCTO
C OTHOCUTENIHO Ab/bI TPYAOB CTax M onuT. CblLO e BaxHa 3a aHaamn3a u
oyepTaBallaTta ce TEHAEHLMS XOpa B MNO-3psia Bb3pacT Aa MMaT noTpeb-
HOCT MAN MO MasapHa NpuWHyAa Aa ca MOTUBMPaHM Aa NoBuLLaBaT obpa-
30BaHWETO CW, Aa ro HaarpaxaaT uau aa ce npekanavobuumpat. Cneasaly,
dakTop, KONTO TPAbBa Aa Ce M3TbKHE MO OTHOLIEHWE Ha MPOABIXUTEN-
HOCTTa Ha 3aeTocTTa € M HOPMAaTMBHOTO M3MCKBaHe 3a YrpaXKHABaHETO
Ha npodecuata bmubanoTtekap Aa ce M3NCKBa LLEH3 — HaW-Manko TpeTa
cTeneH Ha npodecnoHanHa KBaandukaLms nam Buce obpasoBaHve —
H6akanaBbp UAN MarncTbp.

O6pasoBareniHa cTemneH
1%

CpesHo obpasoBaHue
Maructsp

bakanaBbp

18%
. 49% = JlokTop

= [IOKTOp Ha HayKuTe

= He nocoyBam

20%

CreneHTa Ha obpa3oBaHMe Ha aHKeTMpaHWTe CbLO npeanonara ja
6bae pa3rnesaHa: Hal-BMCOK AAN 3aemMaT PeCroHAEeHTUTe CbC CpeaHO 06-
pasoBaHue — 49% nan 59 pecnoHAEeHTN, KOETO e eCTeCTBEHO 3a aHKeTupa-
HUTE CTYAEHTW, KOMTO OLLE HE Ca AUMIOMMPaHN 1/Uan He paboTAT, JoKaTo
yyat. 20% ot 3anuTaHuTe Mmat marmctbpcka n 18% — HakanaBbpcka cTe-
MeH, KOeTo npejnoara, Ye Te Beye MmaT rnoHe efHa 3aBbplueHa KBanudu-
Kauua. AHKeTMpaHW ca ceeM pecrioHAEeHTU C JOKTOPCKa CTemneH 1 JOKTOpK
Ha HaykuTe 1 MMa CaMO eAWH aHKeTMPaH, KOWUTO He e MoXenan Aa nocoun
CTeneHTa Ha cBOeTO obpa3oBaHme. 3a N3cieABaHeTO e BaXKHO y4acTUeTo Ha
npenojaBaTennTe 1 eKCnepTuTe B aHKETHOTO MPOyYBaHe, T.K. Taka MoraT Aa
6baaT M3CNeABaHN Pa3/IUHUTE [1E€4HN TOUKM B M3rpaxKaaHeTo Ha noTtpe-
B6utenckn Harnacv 3a npogb/akaBallo npodecmoHanHo obyueHue. He e
PALKO ABNEHMETO camuTe KBaandULUMpaHW CNeumanncTi ga uMaT Harnacu
3a HOBW kBannbVKaLumm 1 Hagrpaxaawm obyyeHms B gyxa n dunocoduara
Ha MPOABLMKABALLIOTO NPe3 Leansa XNBOT yUeHe.
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BUCLIE OBPA3SOBAHMWUE MO CNELWUANHOCT

He nocouysam 23,3%
BuBAMOTEKO3HAHME M MHHOPMALMOHEH MEHUMMEHT 10,0%
MeHUAKMDBHT Ha Ty pU3ma 7,5%
KWMH (KynTypHOMCTOpryecko Hacie ACTBO) 6,7%
BrbnnoTekosHaHue W 6ubnnorpadua 6,7%
MapKeTWHT 1 peKkiama 6,7%
Yy:ou esuum 5,0%
MHpOopMaLHOHHW TEXHONOTMK 4,2%
MeAyHapoaHU MKOHOMWUYECKU OTHOLLIEHUA 4,2%
dunocodun 4,2%
CUCTEMHO NpOrpamMpaHe 4,2%
Mpegnpremayectso U MHGOPMaLMOHHH TEXHONOTHA 4,2%
KomMnioTbpHU Mpesu 3,3%
MMmHazua 2,5%
McTopwa, reopradma, aHIMACKKA M UCNAHCKK €3MK 2,5%
ArpapHa MKOHOMMKa 2,5%
EWUT 2,5%
0,0% 5,0% 10,0% 15,0% 20,0% 25,0%

< Korato aHKeTMpaHuTe ca 3anuTaHuW KakBa CreuuasHOCT umar,
23.3% o1 Tax He mocouyBaT To4yHaTa cdhepa, KOETO e ecTecTBeHO
npeaBua, Ye ToBa Ca BCe oue He3aBbpwunan ctygeHTn, 10% ot oc-
TaHaAuTe ca 3aBbpwwuan cneumanHoctta ,bubanortekosHaHne w
NHOOPMaLNOHEH MEHUAXKMBHT, 7.5% — ,MeHUAXMDBHT Ha Ty-
puama“ n no 6.7% — ,MapkeTuHr n peknama“, ,bubanorekosHaHne
n 6ubanorpadua” n KMH (kynTypHOMCTOpUYECKO HACNEeACTBO).
CbhOTHOLLEHMETO KOpPeCnoHAMPa C rpynuTe pecrnoHAeHTH, OT30Ba-
NV ce Ha AONUTBaHETO.

“ Ha Bbnpoca B Koe BuCLIe y4yebHO 3aBeAeHMe AN yuuauLie ca
npnaobuan obpaszoBaHNETO CW, YaCT OT OTTOBOPUTE Ha PECMOH-
AEHTUTe BK/AKOYBAT TakvMBa Y4UMAMLLA W YHUBEPCUTETM KaTo:
39 COY; INre ,Xpwucro botes”, MoHTaHa; MI™ ,Benmnsap MNees", Ceore;
MNrokK ,Kuaruns Eepokua”, Codwus; TXBI; TMET ,[eBetn man”,
rp. YepseH 6par; 125 CY ,Mpod. bosaH MeHes”, CMIE ,/Jd>xoH
AtaHacoB”; 157 TYE ,Cecap Bawnexo”, Codus; 15 COY, 23 COY,
Mnrrc ,Apx. M. MwunaHos”, Kroctenann;, YHubUT, Kb Codwus;
CA ,A. A. Uenos”, Ceuwwos; YHCC v ap.

[To oTHOWeEHWME Ha I'IpOCI)eCI/IOHaIIHI/ITe N HayyHNTE UHTEPECU Ha aH-
KeTnpaHuTe CblWO MOraT ga ce HanpaBAT MHTEPECHN U3BOAWN. 3anutaHunTe
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nocou4BarT: n3gaTencka AevHOCT; CTaHAapTM3aLums, UHTeneKTyasHa cobcT-
BEHOCT; 6ub1MOoTEUHO M CNpaBoOYHO obCNyXBaHe B 0bLecTBeHUTe 6KG-
NnoTeky; obcay>KBaHe Ha uuTaTenu, aeua n ydyeHuuw; pabota B myseu;
npodecrmoHanHo n obpasoBaHne n obyyeHue; obyuyeHne Ha Bubanore-
kapw; BUH, kynTypHOTO HacneacTBO KaTo GakTop Ha pervoHaaHO pa3Bu-
TNe; KYNTYpeH Typu3bM, bubanotekn n obuiectBeHn opraHm3aumm; NHO-
BaLMW; €BPONENCKM MHCTUTYLUMKN, NPOTrpaMn 1 NPOeKTH; Meann, MeannHN
TEXHONOTNK; AUTUTaNM3aLMA; Ona3BaHe M CbXpaHABaHE Ha KyATypPHOTO
Hacneacteo, 3D npuHTMpaHe 1 ckaHupaHe; bubanoteueH MEHUAXKMBHT;
CNOPTHa XypHannctuka u ap. Cowo 1 MHGOPMALIMOHHN Hayku 1 obLiec-
TBEHW KOMYHMKaLUKW; CUTYPHOCT Ha WHPOpMaumsaTa M 3alimTa Ha WH-
dopmaumATa OT HepernaMeHTUpaH AOCTbM; AurnTanmsaumsa B Gubanore-
KUTE; pa3BUTUE WU HOBW TEXHOIOTUM 3a AUTUTaNM3aLMATa; CTUMyAMpaHe
Ha nocelaemocTTa Ha 6ubanorteknte; MHTEPUOPEH AM3aniH 1 doTorpa-
dVA, KOMMOTBPHM CUCTEMM, MAPKETMHI, XOTEIMEPCTBO U MEHUAXMBHT,
TYPU3bM, MEHUIAXKMBHT, YOBELLUKN PECYypCy, TeNeMapKETUHT, Nposaxobwu,
burHaHcw, 6a3n gaHHW.

OueBnaeH e U3BOABLT, Ye MOCOYEHUTE MHTEPECK MMaT MPSAKO OTHO-
LeHVe C ycBOABaHWUTE NpodecMoHaNHN 3HaHWA U KBaaudbukaumm mn ca
CBMAETENCTBO 3a MOTMBALMATA Aa Ce M3rpaxkjaT LUIMPOKM MO3HaHWUA 3a
Cb3gaBaHe Ha 6orata npodecmoHanHa KynTypa.

Bk/tounTenHo 1 cpes CNOPTHUTE MHTEPECU aHKeTUpaHUTe OTKPOS-
BaT: CMOPTHA MCMXONOTUA U CMOPTEH MEHUAXMBHT — OLLe eAHO AoKa3a-
TE/NICTBO 3a CbLUEeCTBYBaLLaTa Hy>Ja OT LWMPOKa KyATypa.

MpodecnoHanHa 061acT, yMEHNA 1 KaPUEPHO Pa3BUTME

MpodecnoHanHo npeacTaBAHe, CbOTBETCTBALLLO Ha

KBaI‘IVIq)VIKaU,VIiITa
60
0
s 4%
40 B e
00 B T 20% 20%
7% e,
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10 ..................................... 3%

0

[a Mo-ckopo aa He cbm curypen/a Mo-ckopo He He
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AHKeTUpaHWTE Ca 3anuTaHu Aann kBaandukaumsTa MM OTroBaps Ha
npodecnoHanHoTo nm npeacrasaHe 1 40% OT TAX OTrOBaPAT NONOXMUTENHO,
a 17% ot octaHanuTe OTrOBOPAT € ,M0-ckopo Aa“. Camo 3% OTroBOpAT OT-
puuaTtesHo Ha To3u BbApoc 1 20% ¢ ,Mo-ckopo He". VIHTepecHa KoHCTaTa-
LA e, Ye HeManka yact ot 3anutaHute — 20%, He ca CUrypHu B OTrOBOpa CW.

OtroBopwvTe naBaT Aa NoKaxart, Ye e 3a/0BO/IUTEeNIeH MPOLLEHTHT Ha
pecnoHAeHTUTe, KOMTO paboTAT NO CneumanHoCTTa CKU, KakTo 1 Ha Tesw,
KOUTO paboTaT B 64mn3kmn chepun 1 0b6pa3zoBaHMETO UM KOpeCrnoHampa C
TpyAoBaTa UM AeNHOCT — 0bwwo 57%. ToBa e A06bp pesynTat cpelly 06-
wo 23%, KoUTo He paboTaT MO CneunanHoCcTTa CM — HactToAwa uan 6b-
Aewa. Bce nak TpsbBa Aa ce nma NpeaBua, Ye No-rofsmata YacT OT aH-
KeTMpaHWTe ca CTYAEHTU C BCe OLle HeNpuaobuT LeH3. ToBa obscHABa U
3awo 20% ce 3aTpyAHABAT 4a OTFOBOPAT Ha TO3W BbMPOC — Te UAN He pa-
60TAT, AN Cce HamupaT B TBbPAE PaHEH CTaaui OT 0byyeHueTo. TpsbBea
Aa Ce Hanpasu 1 AOMyCKaHe, Ye YacT OT aHKETUPAHUTE He Ca MOAXOANNN
AOCTaTbYHO KOPEKTHO KbM OTrOBOpPa Ha TO3M BbMPOC.

YcnoBue 3a UeH3

1%

[a, nnckea ce
He, He ce nsmnckea
29%
He cbm curypen/a
61%

Ha Bbnpoca gann ce M3nMCKBa LEH3 3a YNpaXKHABAHETO Ha TAXHaTa
npodecns, 61% ot 3anutaHuTe NnotTBbP>KAaBaT, 29% otroBapsT ¢ ,He" n 11%
He ca curypHu B OTroBopa cu. M Tyk norvkarta oTpassiBa KOHCTaTUpaHuTe
Aocera TeHaeHUnn. OueBMAHO e, Ye 61130 TPUNCETTE NPOLIEHTa PaboTaT Ha
MecCTa, KbAeTO NPOPECUOHANHUAT LIEH3 HE € OT 3HaYeHME N OBLLLOTO CpesHOo
0obpa3oBaHVEe € AOCTaTbYHO 3a M3MbJAHEHMETO Ha CAYXeObHUTE UM 3aAbi-
XeHuns. Moxe fa ce AomnycHe 1 XMnoTesaTa, Ye OTFOBOPUANTE C ,He", KaKTo
Te3W, KOUTO He Ca CUTYPHW B OTTOBOPA CW, HE Ca AOCTaTbYHO HAsfCHO C N3MC-
KBaHWATa UAN MO-CKOPO He paboTaT, AW Ca OTFOBOPWUAN XMMOTETUYHO Ha
Bbnpoca. [Mpn Bcuukm cayyam Tpsbea ga ce B3eMe Nog BHUMaHWE 1 GaKTbT,
ye BCe MoBeye paboTogatesnn NpeanoymnTaT Ja B3emat Ha pabota Maaau u
NepcrnekTMBHW XOPa, KOUTO Aa Ce yyaT HaMACTO, B ABUXKEHME, af XOK.
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npod)ecuouam-m 3HaHUA, OTroBapALlU Ha 3aeMaHaTa no3numa

10%
7% 7%

[a, otroBapat [lo ronama Pa3untam Ha  He otroBapar  CnpaBsam ce, He xenas ga
HanbAHO cTeneH MeHTopWn 1 Hanb/IHO N KakTo Hameps 3a OTroBops
oTroBapaT KOJIern C OMMT  MMaM Hyxaa oT Aobpe

LOMbBAHUTENHO
obyueHne

AHKeTMpaHWTe ca 3anuTaHu Jann NpodecMoHaNHNTE UM 3HAHWUA OTro-
BapAT Ha 3aeMaHaTa no3vums. Hal-ronsm npoLEeHT OT TAX OTrOBOPSAT MO-
NOXWUTENHO (,A43, HaNbAHO") — 47%, a 30% cmsATaT, Ye 3HaHUATa UM OTroBa-
PAT 4O ronsMa creneH Ha nosuumata M. 10% cmaTar, ye umart Hyxaa oT
AOMBAHUTENHO 0byuyeHme 1 7% OCTaBAT NMONETO 33 OTFTOBOP HEMOMb/HEHO.

KoHcTataumnte, KOUTO MoOraT Aa Ce HanpaBAT BbpXy MNOAyYeHUTe
JaHHW, ca AocTa ObHagexAaBally U CbLUEBPEMEHHO — OT [1IeAHa TOYKa
Ha n3cneaBaHeTo — MoraT Aa 6baaT M TPEBOXHM, T.K. ybeseHOCTTa, ye
npodecMoHaNHNTe 3HaHNA N YMEHNA OTrOBapAT Ha 3aeMaHaTa no3uuus,
MOXe Ja Ce Tb/IKyBa OCBEH MO3UTUBHO, W KaToO HeAOCTaTb4YHO OCb3HaBa-
He Ha HeobXxoAMMOCTTa OT MOCTOSIHHO Pa3BUTME U HaarpaxzaHe. 3a ga
ce NOTBbPAW UM pa3cee Ta3m XMnotesa, e 4obpe Aa ce aHaAM3mpar noc-
NesBalmTe BbMNPOCK OT aHKETHOTO AOMNUTBaHE.

OpraHM3a|.|,mrra 6naronpm|'rC'rBa noBulllaBaHETO Ha
VG KBaIWIq)VIKaI.I,VIﬂTa

120 3%, He xenas fa otroBopst

100

80 17%, He

60

40

20
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MNMoseue oT gBe TpeTn oT 3anutaHuTe (60%) cmaTaT, Ye opraHmU3aLma-
Ta, B KOATO paboTaT, CTUMyAnpa NOBULLIABAHETO Ha KBanndukaumara nuw,
CpaBHEHO € 17%, KOUTO He MUCAAT Taka. 3abens3sa ce TpeHy B koneban-
BMTE OTTOBOPU — MOCAEAHNTE HAKONKO pa3riexaaHun Bbnpoca nojsydyaBat
no okoso 20% oTroBop ,He CbM curypeH/a“. To3m BbNpOC e eanH OT TAX.
Tyk, obaue, camo 3% OT xopaTa He XenaaT ja OTrOBOPAT, KOETO NMoKa3Bga
CNaz B HEXeNaHWeTo 3a CbAEeNCTBME U AEMOHCTPMPA KOPEKTHO OTHOLLE-
HWe KbM aHKETHOTO NpoyuYBaHe.

ONTUMUCTUYHUAT U3BOJ, € Ye A0CTa rosigMa YacT OT 3anuTaHuTe ca
MOTMBMPAHN UAN NOAKPENAHW OT CBOUTE paboTogatenn Aa nosuLIaBaT
KBannpurKaumaTa, KOMNETEHUUUTE U YMEHMATA CY, NPU TOBa B nybanu-
HWA CEeKTOP, KbAETO Bb3HarpaxAeHnaTa 1 Moo peHnaTa ca 3HauYnTeNHO
NMMUTUPAHK, KaKTO U pecypcuTe 3a npodecroHanHo obyyeHue.

JINYEH MHTEPEC KbM OBEPA3OBATE/IHWN NMPOAYKTU

He, 13%

Aa, 87%

Mo Ta3n NpuvuUMHaA N aHKETUPaHUTE ca MOMUTAHW Aann UMaT JNYeH
WHTepeC KbM npeasaraHuTe obpa3oBaTenHW MPOAYKTW B CTpaHaTta 3a
npodpecrmoHanHo obyuyeHme. OT Tax 87% pfaBaT MONOXUTENEH OTTOBOP,
cpewy 13%, KOUTO HAMAT TakbB MHTepec. MoraT Aa ce HanpaBAT U3BOAM-
Te, Ye NPUMHOC 3a Ta3n BMCOKa MOTMBMPAHOCT MMaT KakTo paboTtoaatenu-
Te M caMunTe aHKETUpPaHW, Taka N YHUBEPCUTETBT, KOWTO OYEBMAHO MoJiara
yCUAnA Ja pa3BuBa TakoBa OTHOLLEHME KbM npodecnoHanHata kapvepa
1 OTFTOBOPHOCT, N KOHKYPEHTHOCMOCOBHOCT.

Konerute ce ebanon3ear ot NOO
He cbMm curypet/a

7%

He cbm 3anosHat/a
20%
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Ha Bbnpoca gann konernte UM ce Bb3MnoA3BaT OT NPOopeCcMOHaNHOTO
obpa3oBaHue n obyueHue, egHa TpeTa (33%) OT pecnoHAeHTUTE OTroBa-
PAT NONOXUTENHO, AokaTo 40% Ka3BarT, ye KONernTe UM He ce MHTepecy-
Bat ot [100. 20% OoT 3anuTaHnTe He Ca 3arno3HaT! C MHEHWETO Ha CBOUTe
koneru 3a MO0, a 7% He ca curypHuw.

3ano3HaTh M cTe C Bb3MOXKHOCTUTE U npeasaraHeTo Ha
o6pasoBa'rem-m ycnyru 3a noBuilaBaHe Ha KBaJ’IVId)MKaU‘MﬂTa?

3ano3HaT/a CbM 47%

Otmmurio cbm sanosrat/a N 239

Konko aa, Tonkosa v He 17%
Cnabo cbMm 3amno3HaTt/a 10%
He cbm 3ano3Hat/a 3%

He ce untepecysam 0%

3a pa3/ivka OT BbNpocCa 3a OTHOLIEHMETO Ha Kosermte UM KbM npo-
AbXKaBaLWoTo NpodecoHanHo obpa3oBaHue 1 0byyeHre, caMmuTe aHke-
TUPaAHW Ca 3HAYMTENHO MO-3aMO3HATU C Bb3MOXHOCTUTE Ha NpeanaraHu-
Te obpasoBaTesHM yCIyrv € Len noBuliaBaHe Ha kBaandukaumata: 23%
ca OT/INYHO 3ano3Hatu, 47% 3a 3ano3Hatn, 17% ca KOAKOTO 3ano3HaTtu,
ToNKOBa M He3ano3Hat, 10% ca cnabo 3ano3HaTv 1 camo 3% Npu3HaBar,
Yye He ca HaAacHO. Hama npeacTaBuTeNM, KOUTO Aa He Ce MHTepecyBaT OT
nosuLLaBaHeETO Ha NpodecnoHanHaTa cv Ksanmdukaums.

M Tyk ce ouepTaBa KOHCTaTaLumATa, Ye e HeobxoArMa no-akTMeHa pabo-
Ta NO NONyAspU3NPaHETO Ha Bb3MOXHOCTUTe Ha NOO cpea Wnpoku Kpbro-
BE OT 3aMHTEPECOBAHN CTPaHW, KaKTo Cpes, YYeHULUTE N CTYAEHTUTE, Taka U
B CbOTBETHUTE NpodecnoHanHn oblHocTh. BaxkHa e n pabortata n moTuBa-
LMATa Ha MEHUIKbPUTE MO OTHOLLEHWE Ha OCUTYPSABAHETO Ha Bb3MOXHOCTU
3a npodecrMoHanHO obyyeHne 1 CbOTBETHO — 3a KapUEPHO pa3BUTME.

MeToan Ha HenpeKbCcHATO M CIEAAMMIOMHO NPOGECUOHANHO M
NPOABLIXKABALLO 0byyeHme

120-maTa aHKeTUpaHW ca 3anuUTaHn KakBY MHOOPMaLMOHHW HYXAW,
CBbp3aHM ¢ pabotata n npodecnsTa UM, UMaT Hal-yecto. CAUCHKBT C
HAKOW OT MOCOYEHNTE BKIHOYBA:

& BU3HEC eTUKET N BU3HEC KOPECNOHAEHUMS;
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& Bb3MOXHOCTM 3a U3NOA3BaHEe Ha MHHOPMALMOHHUTE TEXHONOTNN
3a M3AMpBaHe M MNoJjiyyaBaHe Ha MHPOpMaUMA 3a HOBOCTUTE B
npodecnaTa;

& cOPTyepHN NPUNOXKEHUS;

& Bb3MOXHOCTW 3a KBa/IMPUKALMOHHN KypCOBE U3BbH CTPaHaTa;

& 3BO u 3IM0O0;

& AOMBAHUTENHN MO3HaHMA B 0bnactTa Ha WHOBALMUTE WU HOBUTE
TEXHO/IOTUW;

& MHbOopMaLMa 3a paboTHMA NpoLec;

E UyXKAN €31 (@HTIMACKM e3UK);

& HaBpPEMeHHa B3aMMOBPBb3Ka C MHCTUTYLIMUTE MPU Bb3HWKHAA Ka3yc;

& I0MBJAHUTENHN NO3HAHUSA BbB BCsAKA efHa obaacT, 3a Aa oborats-
BaM u obLata cu KynTypa;

& ncrtopus;

& PR 1 MapKeTuHr;

& KOMMIOTBPHU CUCTEMU;

& KOMYHWKaLMOHHW KaHanw;

& nHdopmauma 3a geTannuTe;

& JONMBAHUTENHW NO3HaHMA B 061aCcTTa Ha NpaKTUKaTa;

@ 0bpaboTka Ha ronemm 6a3n JaHHW.

Cneg, kaTo ca 0BCbAEHN OCb3HATUTE WM HYXAMW, PECNIOHAEHTUTE Ca

MOMUTaHW KakBW CTpPaTerMyv U MeTOAM 3a TbpCeHe Ha MHpopMauums K3-

non

3BaT HaW-4ecTo, 3a fa HamepsAT UHPopMaLMs 1 Aa oboraTaT 3HaHWA-

Ta cn. OtroBopuTe MM morat ga 6baat 060cobeHn ycnoBHO B ABa OC-
HOBHU popmaTa — eNeKTPOHHU U3TOYHULM 1 NaaTGopmMu:

EnekmpoHHU UsmovyHuyu Mnamgpopmu

e dopymu, baorose, e-yuebHULW, CTaTUM e LinkedIn
® MeYaTHU U eNeKTPOHHN N3TOYHMLN e Facebook
e nocelleHns B 6ubanortekn n myseu, pas-| e ResearchGate

roBopw c pabotewmte Tam anua 3atosa, | ¢ SCOPUS
KakBO Aa M3non3Bat B pabortata cu e DOAJ

e yebcantose Ha BBUA, nybanuHm 6mbam- | e Academia.edu
otekn B [epmanus, CALL n Ha doHpaum- | e ILIAS

nte ,YeteHe" n ,beprencman” (fepma- e Google
HUKA) e Scholar
e MHEHVe Ha 3ano3HaTtu anua e Booking.com
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MNpw aHanv3a Ha cbbpaHuTe AaHHM TpsabBa Aa ce oTumTa N GaKTbT, Ye
Cpes 3anuTaHWTe ca W NpenojaBaTeNn U eKCnepTn, KOUTO ce Npeanonara,
Yye BAAJEAT MHOrO fobpe cneunduyHmTe CTpaTernn 3a TbpceHe Ha Hbop-
Mauma OT PasinyYHK OBLWM U Ccneuvanm3npaHy U3TOYHUUM 1 niatdbopmu.
Bbnpekun ToBa TpsbBa Aa ce B3eme npeasua U GakTbT, Ye 3anuTaHuTe CTy-
AEHTW CbLLO M3y4YaBaT cneunanHocT B obnactta Ha 6GnubanoreyHo-nHPop-
MaUMOHHUTE HayKW M HayuHaTa MHGOpPMaLMs U MMAT pPa3LMPEHn MO3Ha-
HMA B 061aCTTa Ha TbPCEHETO, U3BANYAHETO, CbXPaHABAHETO M U3MON3BaHe-
TO Ha nHbOpPMaLMsA, JaHHW U 3HaHWA. B yuebHuTe mporpammn Ha BCUUKM
CNeumanHoOCTM ca 3a10KEeHN JOCTaTbYHO AUCLIMIMIMHK, KOUTO Aa n3rpaxaar
Aobpa nHPopmaLmoHHa n bubanorpadceka KynTypa, KOETo O4EBUAHO AaBa
CBOWTE MJIOA0BE NPW 3HAUNTE/IHA YacT OT aHKETUPaHUTE.

B aHkeTHOTO MpoyuyBaHe ca 13bpoeHn 17 KpUTepUa N PeCcnoHAeHTUTE
Ca NMOMOJIEHN @ MOcoYaT JOKOJKO Te Ca BaXKHU 3a TAX, korato n3bumpar ob-
pa3oBaTeNHa MHCTUTYLMA, B KOATO Ja MoBuwaT obpa3oBaHMETO WaM NPO-
becrnoHanHata c1 KBanMduKaLmaTa, Nan Ype3 NpogbKaBallo obyyeHue:

Kak oueHABaTe cTeneHTa Ha BaXXHOCT Ha M36pPoeHMTe KPUTEPHHU,
KoraTto u36up 6p WHCTUTYLIUA, B KOATO Aa
nosuwmTe OGPBBOBBHMETO wm KBanMd)MKaI.[MSITa CU, UK ypes

npoAbAKaBawWwo obyueHne?

"l
$OpMU Ha NPK3HaBaHe Ha KBa V(UKaLMATa 24

92

MoAAbPXaHe Ha 06paTHaBPb3Ka € 06yJyaBallaTa
opraHusayua u C npenofasareante U MeHTopuTe

64

dopmu Ha u3nuTBaHe 35 44

HaumHu Ha oueHsBaHe 16 60

KauecTBo 1 ekcnepTHOCT Ha leKTopuTe EX 80

LleHa Ha kypca Ha o6yueHune 12 w2

Bb3MOXHOCT 3a NpakT1Ka B aTpakTUBHK "
opraHuzaunun ﬂ

76

Bpeme Ha NpoBex/aHe Ha 3aHATMATa 8 68
XopapWyM Ha 06yueHUeTo 28 52

ChbpXaHue Ha yue6HWTe NIaHoBe U Nporpamn 4 64

Dopmu Ha obydeHme: OHnaiin obyderHue c el e— 3) 56
NpakTuka BbB BOJELUM OpraHu3aLmimu 16
DOPMU Ha 0ByUeHYe: CMECEHO — TPAAULIMOHHO V1 ——— 8
€NeKTPOHHO ¢ NPaKTUKa 20
DOPMU Ha OBYUEHME: IPUCHCTERHO C NEKLVN 11— 02 64
YNpaxHeHus 20

56

MpeanaraHu cneuwanHoCTk 4 24 84

MonoxuTeneH UMUK B MegumuTe 36 56

Mpenopbky OT NO3HaTH 16 64

3HAUMMOCT M IPECTIX Ha YHEBHOTO 3aBeeHe / i —— 64
LeHTbPa 3a NPOdECHOHANHO 06pasoBaHue 16

0 20 40 60 80 100

HE Xefan 4a 0TroBapaAM M M3KNOYMTENHO BaXeH © BaXeH M HeyTpaneH M ManosaxeH M bessHauenme
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@ 3Hayumocm u npecmux Ha y4ebHomo 3asedeHue / yeHMbvpd 3d

npogecuoHanHo obpaszosaHue: 55% OT aHKeTMpaHWUTe Moco4BaTt
TO3M Moka3saTen 3a BaxeH, 31% — 3a m3knoumTenHo BaxeH, 14%
3aemar HeyTpanHa no3numa n 3% He xenadat ga orropopart. Ove-
BUAHO 86% OT pecnoHAeHTUTe OTAaBaT ro/aMO 3HayeHue Ha
npectnxa Ha obpasoBaTtenHaTa MHCTUTYLMSA, KOWUTO € rapaHLums 3a
KayecTBO Ha npeanaraHnte obpasoBaTesHM YCayri.

& [Ipenopbku om nosHamu: 53% cmaTaT TO3M MoOKa3aTen 3a BaXKeH,

a 23% oT ocTaHanuTe ro HamupaT 3a U3KAHUYUTENHO BaxXeH. Chb-
weBpemMeHHo, 13% oT aHKeTUpaHUTe ro HaMMpaT 3a HeyTpaseH, a
10% ce Bb3abPXKAT OT KOMeHTap. U Tyk 76% obwo ca ronsmarta
rpyna, KoaTo npegnoyuvTa ga ce AOBEpPU OCBEH Ha UMUAXKA, N Ha
peanHn Npenopbkn OT MO3HATK, 3aM03HATN C Ka4eCcTBOTO Ha 0by-
YeHMeTo, NpeanaraHo oT yHMBepcuTeTa.

& [TonoxumeneH uMudx 8 meduume: TO4HO 50% OT aHKeTMpaHWTE ro

CcMATaT 3a BaXXeH noka3arten (43% — 3a BaxXeH n 7% — 3a N3KAYun-
TenHo BaxeH), 30% 3aemat HeyTpanHa no3nuus, 7% ro Hammupar 3a
ManoBaxeH, 3% — cmATaTt, ye e 6e3 3HaueHune gann obpasosares-
HaTa MHCTUTYLMA MMa NOAOXKUTENeH UMnaxX npeg megumnte n 10%
ce Bb3AbpXKaT OT KOMeHTap. KoHcTaTauumnte, KOMTO ce Hanarat ot
NoNyYeHUTe AaHHW, MOraT Ja ce NoBeAaT B ABE MOCOKM: O4YEBUAHO
PECNOHAEHTUTE He OTAaBaT OCOBEHO roAsIMO 3HaYeHWE Ha Meaunii-
HMA 0bpa3 Ha obpaszoBaTeENHUTE UHCTUTYLIMW MO ABE NMPUYMHUN — He
NoA3BaT TPAAVLMOHHN MEAUU W/WUAU He U3NUTBAT AOBEpPME KbM
LNpesHaMepeHo” cb3gaBaHUTE MeANNHW 0bpa3n; OTTyK M BTOpaTa
KOHCTaTaLma 3a Hy>XjaTa 3a No-3acuieHo NPUCbCTBME Ha 0bpa3o-
BaTe/IHUTE UHCTUTYLIMN B MEAMUTE CbC CPeAcTBaTa Ha MapKeTuHra
N peknamata U NpPesvMHO B MO-M3MOA3BaHUTE COLMANHN Meaunu,
KbaeTo ,6uTyBa” Nno-ronamara 4act OT CbBpPEMEHHUTE NoTpebuTtenm
Ha obpa3oBaTtesHu yCayru.

@HpeaﬂaeaHu cheyuasiHocmu: TOBa € €aAMH OT rnokKasartennte C Han-

roNAMo eauvHoaylne cpej aHkeTupaHute — obwo 90% ot Tax
cMaTat, ye e BaxkHo (70%) n naknroumtenHo BaxkHo (20%) kakBu
cneumanHocTu npegnara y4ebHoOTO 3aBefeHMe, KaTo OoCTaHanuTe
10% ca pa3npesgeneHn No paBHO MeXAY ,ManoBaXxHO", ,He Xenas
fAa oTtroBapaM” n ,HeyTpanHo". CbBpeMeHHUTEe na3apHU OTHOLLe-
HUA N HY>XXAUTE Ha Nasapa Ha TPpyda eCcTecTBeHO npejonpeaensr u



MHTEpeca KbM eHW UAN APYrX CNeUnanHoCTW, npeanarawm Top-
ceHn npodecnoHanHn keaandpukaumm. OueBMAHO OTMMHAaBA
BPEMeTO Ha creumansHoCTUTe C aTpakTMBHM HaMMEHOBaHMsA, KOUTO
He ocurypasat cneuynduryeH n KOHKpeTeH NpopecroHaneH LieHs.

& Qopmu Ha obydeHue:
© [TpucbcmeeHo ¢ nekyuu U ynpaxHeHus:: 53% OT aHKeTUpaHuTe

CMATaT, Ye e BaxHO, a 20%, ye e U3KIHUNTENHO BaXKHO MPUCHCT-
BMETO Ha AeKuMn 1 ynpaxHeHus, 17% 3aemMat HeyTpasHa no3u-
uma, 3% cmsTaT, Ue e 6e3 3HaueHune, a 7% OT 3anuUTaHuUTe He Xe-
NasAT fa oTroBopAT. ToBa e oLle eHO NOTBbPXKAEHWE, Ye PEeCrOH-
[EeHTUTe OTAaBaT roNfAMO 3HayeHVe Ha KOHTaKTa W ObLLyBaHeTo
nue B NLE KaKTO MPW YCBOABAHETO Ha TEOPETUYHW 3HaHUA U
KOHLenumm, Taka n ocobeHo B NpuA0OMBaHETO Ha MpPaKTUYeCKM
yMeHuVs B peanHa cpega. [lonyyeHute gaHHW NOTBBbPXKAABAT, Ye
NPUCHCTBEHWTE NIEKLMM HEe NPOCTO TpaHCaUTepupaTt onpejeneH
yyebeH MaTepuan, a Mo-ckopo npeasiaraT NOCNaHWS, LIEHHOCTU W
NPOBOKMPAT akTUBHOCT 1 KPUTUUYHO MUCIEHE.

© CmeceHO — mpaduyuoHHO U eleKMPOHHO C NPAKMUKQ: CbBCEM
ManKo NO-MasbK NPOLEHT OT PeCrnoOHAEHTUTE r1acyBaT C ,BaXx-
HO" 1 ,M3KNOUMTENHO BaXKHO" 3a cMeceHaTa dopma Ha obyue-
Hue — obwo 70% (3a cpaBHeHwWe, 73% cmATaT 3a BaXKHa Tpaau-
LMOHHaTa npucbCcTBeHa dopma Ha obyueHwne) — 47% 3a ,Bax-
Ha" n 23% 3a ,u3KntounTenHo BaxkHa". TyK Manko noseuye —
17% 3aemat HeyTpanHa no3vums, a 3a 3% OT 3anuTaHuTe Tpa-
AVLMOHHO cMeceHaTa dopma e 6e3 3HauveHune. MbiyaHuve 3a-
na3eat 10% OT aHkeTMpaHuTe, KoeTo e ¢ 3% noBeye B CpaBHe-
HWe C HeOTrOBOPWJIMTE Ha BBMNPOCa 3a TpaauumoHHaTa ¢opma
Ha obyueHue. [TonyyeHnTe pe3yntaTv MoraTt Aa ce Ab/aKaT U Ha
n3BeCTeH HeraTMBM3bM KbM AWCTaHLMOHHOTO 0byyeHue, npu-
AOBVT OT Npekn IMYHM BneyaTaeHuns.

& OH/alH 0byyeHuUe ¢ NpakmMuKka 8v8 8o0ewju Op2aHU3ayUU: Npu
TO3M BBMNPOC ce HabaogaBaT MHOFO WHTEPECHW pe3yntaTv —
MOYTN MAEHTUYHW Ha Te3n 3a TpajguumoHHaTa dopma Ha oby-
yeHwue: 47% ro cMmaTaT 3a BaXKHO (cpelly 53% 3a TpaguLUOHHa-
Ta dopma), 27% ro Hammpar 3a U3KJAKUUTENHO BaXKHO (CbMOC-
TaBeHO ¢ 20% 3a TpagnuymnoHHata), 7% cmarar, ye e 6e3 3Haue-
Hve (Npw 3% 3a TpaaguumnoHHaTa Gopma), HUKOW OT 3anuTaHuTe
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He CMATa, Ye TOBa € Ma/lioBaXeH BbMNPOC 1 3a ABeTe GOpMM Ha
obyueHre 1 7% OT aHKeTMpPaHWUTE He XenasT Aa OTrOBOPAT U
Ha ABaTa BbMnpoca. Te3n gaHHW NoTBbpXAaBaT obopmMuanTe ce
ABa ,narepa” Ha NPUBBPXEHMLM Ha ABaTa Tuna obyyeHve —
Knacmyecko un aurmtanHo. OYeBUAHO e, ye 3anuTaHUTe Mmart
ONnnT C MHOBATUBHMUTE GOPMM Ha E€NEKTPOHHOTO ObyuyeHue u
AICHO MpeLeHABaT NOA3MTEe U HeratMBUTe OT M3LANO AUTUTaN-
HWs obpa3oBaTteneH npouec.

& CvO0vpxaHue Ha y4ebHume naaHose u npo2pamu: 53% Ot 3anuTaHu-

Te CMATAT, Ye CbAbPXKAHNETO € BaXXHO U 3% ro Hammpart 3a U3KJILo-
UNTENIHO BaXHO. 3% 3aemat HeyTpanHa no3uvums, a 10% ce Bb3abp-
XaT OT KOMeHTap. W TyK I0rMyYHO AaHHWTE NOTBbPXKAaBaT Harnacute
Ha obyyaBaHUTe PeCcrnoHAEHTM 3a MOJy4YaBaHe Ha MepPCreKTUBHO U
KauecTBeHO npodecroHanHo obpazoBaHne 1 obyyeHwe.

& Xopapuym Ha oby4eHuemo: xopapuyMbT € BaxKeH 3a 43% Ot 3anuTa-

HWUTE 1 3aemMa M3KAUUTENHA BaXKHOCT 3a apyrn 13%. 3a 10% e ma-
nosaxkeH u 3a 23% — HeyTpaneH. OctaHanute 10% He >xenasT fa Ko-
MeHTUparT. [pobaemMbT C xopapuyMuTe CTON OCTPO 3a HAKOW Cheuu-
anHOCTU. YecTo nopagm nasapHU MHTEpecn HAKOM obpasoBaTesiHu
NHCTUTYLMWN AONYCKaT MO-HUCKM XOpapuymMu C Lies MO-HUCKa LeHa
Ha obpa3oBaTenHarta ycayra, KOeTo AoBexJza A0 AVUCNPOnopuun B
NOCTUrHaTUTE pe3yaTaTy, He3aBMCMMO OT NpugobuTaTta KBannduka-
LMA 1 BBNPEKN CbLUeCTBYBALLMTE CTaHAAPTU LU KPUTEPUN 3a NPpUAO-
buBaHe Ha KpeauTW. AIBHO e, Ye noBeye OT MOJI0BMHATa OT 3anuTa-
HWTE PeCrnoHAEHTM Cb3HaBaT BaXHOCTTA Ha KayecTBEHOTO obpaso-
BaHWe, MPUAPY>XEHO OT MPaKTUYECKN ONMUT U Cb3AaBaHN YMEHMS.

& Bpeme Ha nposexdaHe Ha 3aHAmusamMa: 57% OT 3anNUTaHUTE CMS-

TaT, Ye opraHM3auusaTa Ha BPeMEeTOo 3a NPoBeXAaHe Ha 3aHATUATa
e BaXHa, a 3a apyrm 30% To e n3KAUMTeNHO BaxHa. 1o 7% ot
aHKeTMpaHuTe 3anasBaT HeyTpPasHOCT WWN He XenasaT Aa OTroBO-
PAT Ha TO3W BBbMNPOC. B cbBpemeHHaTa enoxa Ha ,MHOro3ajau-
HOCT" BPEMETO € MOoXe bU Hal-CbLLeCTBEHUAT $akTop U ToBa Ce
BMXAa W B OTroBopute Ha 64130 90% OT yyacTHUUUTE, 338 KOUTO
pasnpeAensHeTO Ha JIMYHKY, TPYAOBM M OBpa3oBaTeIHU aHraXu-
MEHTM B OnTUManeH BrogykeT Ha BpeMeTo e peluaBallo. Jlnncata
Ha BpPEME 4YecTo € U eAWH OT CbLUeCTBEeHUTe AeMOTMBaToOpW 3a
obyueHre 1 NoBuMLIaBaHe Ha kBanndmKaymaTa.



& Bb3MOXHOCM 3G npakmuka 8 ampakmugHu op2aHu3ayuu: Tosa e
BTOPUAT MoOKasaTen, npu KOWTO ce HabarogaBa MHOrO roismMo
eamHogywme: 90% Ot 3anuTaHuTe ro cMmAaTar 3a cbliectBeH (27%
3a BaxeH N 63% ro Hamupat 3a us3katounTeNHO BaxkeH). OcTaHa-
nvte 10% ca pasnpegeneHn NOpPaBHO MEXAY ,ManoBaXHO", ,He
Xenas ga otroBapsam” un ,HeyTpanHo". CbBpeMeHHaTa cpeja Ha
AVHAMUYHW NPOMEHU U HeobxoammocT oT ,6bp30” yueHe, Byk-
BaJIHO B Kpauyka, M3MCKBa He MPOCTO 3HaHWA, HO U Mopeauua oT
BaXXHW TBbPAM M MeKM YMEHWA, KOUTO MoraT ja ce M3rpajar u
HaTpynaT eAVHCTBEHO B peanHa paboTHa cpepa. Korato ce npak-
TUKyBa B MHOBATWUBHW OpraHu3auuun, angepu B obnactra, 10 U
OMUTBT, KOWTO Ce HATPYymMBa, € OT HECPaBHMMO FONSIMO 3HaUeHMe,
N PECrnoHAEHTMTE Ca HAasACHO C TOBaA.

& LleHa Ha kypca Ha obyyeHue: 43% OT aHKeTMpaHWUTE CMSATaT, ye
LeHaTa € M3KAUMTeNHO BaxkHa U 33% — 3a BaxHa. 3% ot 3anun-
TaHWTe A cMATaT 3a ManoBaxHa n no 10% ca rnacysanu 3a HeyT-
panHa UAN He XenasaT Aa oTroBapAT. Apyrvat noteHUmManeH 4emMo-
TMBATOP 3a MHBECTULUWN B NPOPECMOHANHO 0byYeHme 1 pa3Butue
BCe OLle e LieHaTa Ha obpa3oBaTtenHuTte ycayru. ToBa e Taka 1 no-
pagun ,ckpuTuTe” pa3xoAn 3a TpaHcnopT, npebvBaBaHe u H6uTyBa-
He Mo BPeme Ha MPOAB/KMTENIHOCTTA Ha Kypca, KOUTO YecTo ca U
No-rofemMun oT LeHaTa Ha caMOTO ObyueHue.

& Kayecmeo u ekcnepmHocm Ha sekmopume: ToBa e TPeTUAT noka-
3aTen OT neTTe, NOCOYEHN C MHOIO FONAMO eANHOAYLLIME Cpej, aH-
kKeTupaHute — Hag 90%! 67% OT TAX cMATAT KaYecTBOTO U eKCcrnepT-
HOCTTa Ha JIeKTOpUTe 3a U3KJIHUUTENHO BaxHa U 27% — 3a BaXHa.
CobueBpeMeHHO, caMo 7% ce Bb34bp>KaT OT KoMeHTap. MeHTopu-
Te, NOCPeAHNLMTE, THOTOPUTE, TPEHbOPUTE MAN HE3aBUCMMO Kak
6uxa 6unn HapeyeHu nNpenogasaTennTe, KOMTO NPeAOCTaBAT 3Ha-
HWA, NHGOPMaLMA, ONUT, MOCNAHUA U LLIEHHOCTK, Ca OCOBEeHO BaX-
HW 3a aHKETUPaHUTE, T.K. Te ca GaKTOPbLT, KOMTO MOXKe Aa MOTUBM-
pa UM AeMOTMBMpPA y4acTMeTo B 0Opa3oBaTENHUS NMPOLLEC U Cb-
OTBETHO — Ja rapaHTMpa KayecTBOTO Ha MOCTUraHWUTe pe3ynTaTu.
OTTyK 1 eANHOAYLLIMETO B OTTOBOPUTE Ha aHKETUPaHUTE.

& Ha4uHu Ha oyeHsagaHe: 50% CMATaT, Ye HAUNHBT Ha OLLEHABAHE e
BaXeH 1 27% ro Hamupart 3a U3KNOUMTENHO BaxeH. 13% 3aemat
HeyTpanHa no3numa nnm 3% cmarar, ye e manosaxeH. OTHOBO 7%
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ce Bb3AbpXKaT OT KOMeHTap. CbBpeMeHHUTe NpeAcTaBy 3a OLEeHsA-
BaHe Ca MHOIO Pa3/iMyHN CNPSMO MPEeAXOAHUTE AeCeTUNeTUs U
npuumnHUTE 1 GakTopUTe 3a TOBA Ca MHOTOHPONHW. Taka AN UHa-
ye KOpekTHaTa OLEeHKa BMHArM € MHOro MOLLEeH MOTMBAToOp, 3a-
WOTO AOKa3Ba He CaMO HMBO Ha KOMMETEHTHOCT, HO W Cb3jaBa
CaMOU4yBCTBME N YAOBNETBOPEHOCT — BCE BaXXKHW dakToOpw 3a Cb-
BPeMeHHNA NpodeCcnoHaNunCT.

& @opmu Ha uznumeare: 37% cmatat, ye GopMaTbT Ha U3NUTBaHE e
BaXeH M camo 27% — 3a U3KJIOUUTENHO BaXeH. 3% cmdATaTt, ue
HAMa 3HayeHune n 27% 3aemat HeyTpaaHa no3unuusa. 3abendassa ce
TpeHs oT 7% rnacyBaau ¢ ,6e3 komeHTap”. TpagMLMOHHOTO W3-
NUTBaHe /vLUe B AMLE € U3TUKAHO A0CTa Has3aj B ucTopusaTa U
n3061AneTo OT HOBU GOPMM Ha M3NUTBaHE Cb3haBa AOCTa rons-
MO pa3Hoobpa3ne, KOMPOPT U OOEKTUBHOCT NPU OLEHABAHETO Ha
3HaHWATa C TEHAEHUMA KbM HamansBaHe Ha CybeKTMBHOCTTa W
NnoBMLLaBaHe Ha AOKa3aTeacTBaTa 3a peasHo NOCTUIHATU pe3ynTa-
TN 1 TOBA OYEBUAHO Ce OCb3HaBAa N OLeHABA OT PeCNOHAEHTUTE.

& [ToddvpxxaHe Ha obpamHa 8pwb3ka ¢ 0byyasawyama op2aHuU3ayus
u ¢ npenodasamenume u meHmopume: locnegHnTe ABa Nokasa-
TeNd, NPeANoXeHN Ha aHKeTUpaHUTe, MMaT 0COHEHO BUCOK MpPO-
LEeHT Ha eguHoaywue: 93% OT 3anuTaHUTe cMATaT, Yye obpaTtHaTa
Bpb3ka e MHOro BaxkHa (40% — 3a BaxkHa 1 53% 3a n3KaUNTENHO
BaXXHa). 3% 3aemar HeyTpanHa no3uums, Kakto n nociegHute 3%
OT aHKeTMpaHWTe He XXenaaT Aa OTrOBOPAT Ha TO3U BbMPOC. BbB
BpeMeHa Ha MOCTOAHHa M 0buAHa KOMYHMKaLMA NecHoTo 1 6e3n-
penaTcTBeHO obLlyBaHe € MHOro BaXkeH pakTop. 3aToBa M Haco-
KUTe Ha pa3BuTUE Ha obpa3oBaTesHUTE OpPraHM3aunn 3a4bAXKN-
TeNHO TpAbBa Aa BKAKOUYBAT NOAUTUKN U MOAenn 3a ebekTUBHA U
KOHCTPYKTMBHa KOMyHMKauua ¢ notpebutenvte Ha obpasosaren-
HW ycayrun. puxaTta 3a Bpb3kata ¢ obyyaemmTe e He CamMO aHra-
XXMMEHT Ha MEeHTOpUTe M npenojaBaTennTe, HO B CbLLO TOJKOBA
CU/IHA CTEMEH M Ha aAMWHUCTPaLMATa U MEHUAXMBHTA Ha obpa-
30BaTesiHaTa opraHusauyms. MNoayyeHnte gaHHW foka3BaT no 6es-
CNOPEH HaYMH MMEHHO Te3U HYXAM 1 Harnacu.

& QopMU HA Npu3HAsaHe HA K8A/AUPUKAYUAMA: TOBA NPaAKTUYECKM
€ KpUTepUAT C Hal-BMCOKMA MPOLLEHT eANHOAYLLNE CPeS, aHKeTU-
paHute — 97% OT 3anuTaHUTe ro cMATaT 3a BaXeH K camo 3% 3a
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manosaxeH. OT Bcuukn 17 Kputepwusa, 3ajafeHn B TOBa aHKETHO
npoyuysBaHe ToBa e npeuesaeHT! Bce No-BaXXHO e B CbBpeMeHHUTe
AVHaMUYHW BpPEeMeHa, KOrato MHOXECTBO TPaAuLMOHHN npode-
CUN CKOPOMOCTMXHO M34e3BaT U Ce NoABABAT HEMpPeKbCHATO HO-
BW, 4a Ce TbPCAT padnnyHu dopmn 3a Npu3HaBaHe Ha KBaaudwu-
Kauuu, YMEHMA M KOMMETEHTHOCTW, NpuAOBMBaHW KakTo upes
dopmanHo, Taka 1M 4ype3 HebopmMasHO U UHOOPMANHO yyeHe U
NpwW3HaBaHM OT cMCTeMaTa 3a HaUuMOHaNHa KBaandukaumsa.

AHKeTMpaHWUTe Ca MOMUTaHN W 3a APYTN KPUTEPUW, KOUTO cUMTaT 3a
BaXXHW nNpu n3bopa Ha obpasoBaTesHa opraHu3auns n obpasoBaTesnHa
ycnyra. ViHTepec npeactaBasBa 4YacT OT TEXHWUTE OTFOBOPW, B KOUTO ce
npuzaea roasMo 3HayeHune Ha:

@ ronemMuHata Ha rpynata npu obydeHueto. OnNTMManHUAT obem e

10 yoBeka. Moxe ga 6bae u no-ronsm, HO He noseue ot 20, Ma-
Kap ¥ 3a IeKuMM fa MOXe Aa MMa U No-MHorouncaeHu rpynu. Ot
3HaueHMe 3a ycnexa Ha Oby4yeHMeTO e eAHOPOAHMAT CbCTaB Ha
rpynata u CbC CXOAHW NPeABapUTENHN YMEHUS W 3HAHWSA, Cropes,
aHkeTupaHuTte. [pn ynpaxKHeHWATa, Han-ronsaMo 3HayeHue MMma
NPOBEeXJaHeTO UM B peanHa paboTHa cpesa M OKa3BaHe Ha BHU-
MaHuVe Ha Bceky obyyaBaH Cnopes HErOBUTE HYXAN.

& Bb3MOXHOCTTa 3@ HEMOCPEACTBEHO MPUNOXKEHNE Ha MONYYEHUTE

3HaHWA N yMeHWA B NpodecroHanHnTe 3aHMMaHNs;

& MaTepuanHo-TexHn4yeckata 6asa, B KOATO Ce MpoBexza NnpakTu-

4yeckoTo obyyeHue;

@ KayeCTBOTO Ha aAMUHUCTPATUBHOTO OBC/yXXBaHE M MbBKaBOCT;

@ Bb3MOXHOCTTa 3a NpodecroHanHa peanunsaums cies npuKIoY-

BaHe Ha obpa3oBaHMeTo/0byueHmeTo;
& afeKkBaTHUTE GOPMU Ha NMpuU3HaBaHe Ha KBaAMPUKaLMATA B YyXK-
OUHa;

@ M3y4YaBaHETO Ha YyXAW e3nLy;

& cBOHOAHOTO KaHAMAATCTBAHE 33 AOMBAHUTENHN NPOrpamMm U Kyp-

coBe.

OueBMNAHO € OT MOAYYEHUTE JAHHW, Ue PECTIOHAEHTUTE Ca HAsICHO C
n3bopa CM Ha CMeumanHoCT U UMaT M3rpaseHn KpUTEPUU U OYaKBaHMS
He camo 3a NpMAO6MBaHETO Ha KBa/MPUKaLMA, HO U 3@ HEMHOTO Bbae-
O NPWUIOXKEHWE Ha Ma3apa Ha TpyAa. 3a TAX ca BaXKHW HE CaMO CbAbP-
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XXaHMETO Ha MnporpamuTe Mo AUCUUMAMHUTE, MOJyYaBaHOTO 3HaHWE W
KOPEKTHOTO OLLeHsiBaHe, HO 1 TakmBa $akTopu KaTo:
& ePeKTUBHOCT Ha 0BYYEHNETO B HErONIEMU TPYNU N UHANBUAYaNEH
Nnoaxoa;
& Bb3MOXHOCTM 3a €3MKOBO OBYyUYeHuUe;
& OCUrypeHa npakTuka Wian CTax BbB BOAELLM OpraHM3aLmm B CbOT-
BeTHaTa o0bnacrT;
@ @aHraXXMpaHoCT Ha obpasoBaTesnHaTa MHCTUTYLMSA U IMbBKABOCT Ha
NpeAoCTaBAHNTE aAMUHUCTPATUBHU YCAYTY;
& a/1leKBaATHOCT Ha GOpPMUTE Ha NpU3HaBaHUTE KBaAUdUKaLMK, BKI.
N KOHBEPTUPYEMOCT Ha Yy>XXAECTPaHHUTE Na3apuv Ha TpyAa, 1 4p.

Metoau Ha o6yueHue

73%, Nexkuun n
ynpaxHeHus
53%, YueHe upe3

ponesu urpu
50%, CuHTe3MpaHu

TEeopeTnYHU Hacokn 1

3acu/eHa npakivika
43%, EnekTpoHHO op—ﬁ)naMH 0byyeHve ¢ ekuum n

ynpaxHeHus
43%, YueHe upe3

npaBeHe
43%, Oby4yeHve ypes

6eHUMapKUHT (206pun
npaKkTnKmn)

40%, VIHTepakT1BHO 0byueHne
40%, BpeiiHcTopm

(KONEKTUBHO
obcbxaaHe Ha y4ebHus matepwuan)

37%, Myntumeaus, CD ROM, nmeiin, KOHGEPEHTHU pasrosopy,
OHJIaWH TEKCT U aHUMaLWs, BUAeo, 610roBe 1 OHAalH nybankaumm

27%, ObyueHune No UHTepecu

20%, ObyueHue upes
peluaBaHe Ha Kasycn

20%, ObyueHune upes
VHCTPYKLN

13%, CUHXPOHHO 0ByueHUe, TUMN yebuHap, TPEHWUHT

13%, MepcoHanHo
obyueHne

10%, O6yyeHwme Ype3 NHTepaKTBHa Bsana gbcka

10%, BupTtyanHa

KnacHa ctas

10%, ACMHXPOHHO 0By4eHVe c NoA6OpP Ha OHMalH pecypcu

I 7% .CnAno obyyeHme” Ypes ThpCeHe Ha Pas/IMyHM MOAXOAALLY e/IEKTPOHHIM 06Pa30BaTE/HI TEXHONOTUN 1
dopmatn

0%, ipyro
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AHKETUPaHUTE Ca NMOMOJEHU Aa U3BPOAT KOW, CMOopes TAX, Ca HaW-
noaxoaAwmTe MeToanm Ha obyueHuwe cpeg Te3n onuumn. [ageHa um e
Bb3MOXHOCTTa ja M3bmpaT no noBeye OT eAuH KpUTepun, 3a Aa bbae
Nno-fAiCHa KapTWHaTa Ha HarnacuTe M OYakBaHWMATA MM, 3aTOBa WU Moayye-
HWTe pe3ynTaTu ca, KakTo CnesBa:

& ,Cnano obyyeHme” upes TbpCeHe Ha PasNMYHM NOAXOAALLM eNnek-

TPOHHM O0bpa3oBaTeNHu TexHonorum n dopmatn — 7%

& ACMHXPOHHO 0by4eHune ¢ nogbop Ha oHnanH pecypcn — 10%

& BuptyanHa knacHa ctas — 10%

& ObyyeHune upes nHTepakTMBHa b6ana gbcka — 10%

< [lepcoHanHo obyyeHune — 13%

& CMHXPOHHO 0byuyeHune, TN yebuHap, TpeHuHr — 13%

& ObyueHune upe3s nHcTpyKkumnm — 20%

& ObyyeHune upes pellaBaHe Ha kasycn — 20%

& ObyuyeHune no nHrepecn — 27%

& Myntumegus, CD ROM, nmeiin, koHGepeHTHM pa3roBOpU, OHNAMH

TEKCT 1 aHUMaLus, Buaeo, 6a1orose 1 oHnanH nybankaumm — 37%

& bpeHCTOpM (KONIEKTUBHO 06ChbXAaHe Ha yuebHusa matepuan) — 40%

= VIHTepakTMBHO 06yyeHne — 40%

& ObyueHne Ype3 HeHUMapKuHT (506pwn npakTnkmn) — 43%

= YyeHe upe3 npaseHe —43%

& ENeKTPOHHO OHAalH obyueHune C Nekunn 1 ynpaxHeHnmsa — 43%

& CUMHTE3NPAHN TEOPETUYHM HAaCOKMN U 3acuieHa npaktmka — 50%

& YyeHe upe3 posesn urpm — 53%

<& Jlekumn 1 ynpaxxHeHuns — 73%

TyK aHanu3bT Ha AaHHUTE € MHOTO MHTePeCceH U BOAM A0 HAKONKO Cb-
WEeCTBEHN KOHCTaTauuu. Hali-CMUHO Cv OCTaBa MPeArouUTaHUETO KbM
NpenosaBaHeToO M YCBOSBAHETO Ha 3HAHWUA Upe3 JIEKLUN U YNpaxHEHUS,
CNefBaHO OT BMCOKWUS MHTEPEC KbM YUYEHETO upe3 ponesu urpu. JaHHuTe
cnefBa Za MOTBBLPAAT, Ye TPaAMLMOHHOTO MPenojaBaHe OYeBUAHO e Mo-
edeKTUBHO N MHTEPECHO, KOraTo ce pa3HoobpassiBa ¢ MHOBATUBHU GOpPMM
Ha npeacTaBsHe K 06CHXJAaHe KaTo MyATUMeAuV, BuAeoMaTepuani,
HpenHCTOpM, pa3ciesBaHe Ha Kasycu, beHUMapkuHr 1 ap. HecnyyaiiHo no-
JIOBMHATA OT PECTOHAEHTUTE MPEANOUYUTAT CUHTE3NPAHM TEOPETUUHM KOH-
uenuMn 1 JaeaT NPesuMCTBO Ha MpaKTUUeckuTe YrpaXkKHeHWs, YUYeHeTo
ypes3 npaBeHe, TPEHUHIUTE, BUPTYaNHUTE CTan, 6ennte AbCkU U T.H., KOETO
He MPOCTO pa3HOObpa3sBa NpPeACTaBAHETO Ha obpa3oBaTesHUTE MaTepua-
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2N, HO N aKTUBMpPA KPeaTMBHO, MPOCTPAHCTBEHO, KPUTUUYHO MUCNEHE, Cb3-
AaBa MHTepec. Bbnpekn ye 0byyeHNeTo Ha CTyAeHTUTE € OPUEHTUPAHO KbM
n3rpaxkgaHe Ha cTpaTermm 3a TbpceHe Ha MHbopMauma n pecypcu, easa 7%
n cbotBeTHO 10% OT aHKeTUpaHWTe KU3ABABAT NpeArnovnTaHme KbM ,CAAno-
TO 06y4YeHme” 1 KbM aCMHXPOHHOTO OByYeHMe Ype3 CaMOCTOATENHO Tbpce-
He Ha pa3NNYHU MNOAXOAALLM eNeKTPOHHN 0bpa3oBaTeNHW pecypcun B naaT-
dopmu 1 apyrn 0bekTn ¢ obpazoBaTeNHM U3TOUHULM Ha nHbOpMaLms. He-
CbMHEHO TOBa Aj0Ka3Ba CblLeCTBeHaTa poaa Ha Hanpas/fABaHOTO ObyyeHue,
HO LIEHTPMpPaHO BbpPXy UHAMBWAYANHOCTTa Ha BCekn obyyaBaH. He ca nowwm
N pe3yaTaTTe Ha 3asiBEHUS WUHTEPEC KbM OOYUEHMETO Upe3 UMHCTPYKLMM
(20%) n obyueHmneto no nHTepecn (27%). ACHO e, Ye 3anuTaHWTe NMaT Beve
N3rpageHo akageMUYHO HMBO Ha YYeHe W Ce HYXXAAAT OT eKCrepTHW, KOH-
LEHTPUPaHU W LiefleHaCcoYeHM eKCnepTHM 3HaHWA B CbOTBETHaTa 06s1acT, B
KosATO ce obyuasar. [lpyra KOHCTaTaLums, KOSITO MOXE Ja Ce U3BeAe OT JAaH-
HWTE, € Ye MO-HOBWTE reHepauum obyvaemm ce HyXAAAT OT KOHKPETHW,
YMCTO N ACHO MOAHECEHW 33Jaun U CbAbPXaHWE W He npeanoyuTar ,pas-
BOAHEHWN" MaTepunanu, B KOUTO Ja ce ,3arybsaT B npeBosa”.

Apyr vHTepeceH BBMPOC, HAMepuUa MACTOTO CW B aHa/av3upaHata
aHKeTa, e CBbp3aH C MHEHMETO Ha PeCcrnoHAEHTUTE OTHOCHO CbAbpPXKaHU-
eTo Ha obyueHumeTo. Tyk BCekM aHKeTMpaH TpabBa Ja Jaje NMYHO MHe-
Hue. BneuatneHne NpaBAT HAKOW OT OTFOBOpPUTE:

& CbAbpKaHMETO Ha NpodecnoHanHOTO 0byyeHne 3aBUCK OT CbOT-
BETHUTE AVCLMMANHWN: TeopusTa TpabBa Aa e Npuapy>KeHa ¢ MHO-
ro npumepwn ot npaktnkata. OCHOBHOTO Mpu NpodecnoHaIHOTO
obyueHVe e HEroBMAT NPaKTUYECKN acnekT.

& CuctemMatMka Ha TeopuATa; PETPOCneKkuMA Ha pPa3BUTMETO Ha
npobaemuTe; akTyasHOCT M HOBOCT; Bpb3Ka C NpakTMKara.

& CbabpXKaHMETO Ha 0byyeHmeTo TpsbBa Aa OTroBaps Ha 3asiBeHaTa
TemaTvka 1 Aa e cbobpaseHo ¢ kBaandukaumara Ha obyyaBaHuTe,
KakKTO 1 C eBponencknTe cTaHjapT B obaactra.

< [loBeye MpakTMUeCcKM 3ajaHud, MO-Manko Teopus, KoATo, obaue,
Aa e NecHo yceosema 1 pasbupaema.

& TeopusTa Aa e 4OCTbMHa 1 Aa NnpeobiasaBa NpakTMyecka YacT.

= Teopws, NpakT1Ka 1 4OMNbAHUTENHA MHGOPMaLMA N U3TOUHULM.

& Jlekunn 1 ynpaxxHeHns 3a BCAKa eAHa AncumnamHa. BbamoxxHocT
3a npakTn4ecko obyueHwue.

@ ObyueHneTo TpsbBa fa NpepocTaBa JOOPW TEOPETUYUHM 3HAHUSA
Ha CTyAeHWUTe, 4YyXKAecTpaHeH OMWT U Aa cbnoctaBa npodecuo-
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HasHaTa cpesa B bbarapus ¢ 1asm B uyxbuHa. TeopusTta ga bbae
npeAocTaBeHa 1 C IMYeH onuT B obaacTTa.

& [lobpn MeToAM 3a ObyueHue.

& VIHbopmauums, cBbp3aHa ¢ npodecnaTa, KOATO e ce NPakTUKyBa,
NPaKTUKM U CTaXKOBE B MOAXOAALLN KOMMAHNN.

& CbBKYMHOCT OT pa3HOO6pPa3HN MeToAMN.

& 3pa3ntenHo n pazbupaemo npeacTaBaHe Ha MaTepuana no Anc-
LuunavHara.

& BceobxBaTHO, Mpeanosiarao AOMBAHUTENHO MPOYyYBaHE W aHa-
Nn3npaxe.

Kakto ce BmXza v Ha NpbB NOres O4yakBaHMATa W HarnacuTe Ha
PeCcrnoHAeHTUTE Ca CBBbP3aHWN C MONYyYaBaHETO Ha MO-KOHLIEHTPUPaHU Te-
OpeTUYHW 3HaHWSA, C NoBeYe cnogeneHa nHopmauma 0T NbpBa pbka“ n
Hal-Beye — OCHOBHO MpPaKTUYeckX 3ajayn, NpUYMepu M Cb3gaBaHe Ha
yMeHUs B NpakTukara.

HenocpeactBeHO cnes OTHOLIEHMETO MM KbM CbAbPXAHETO aHKe-
TUPaHUTE Ca MOMUTaHN M 3@ OYaKBAHMATA UM MO OTHOLUEHWE Ha KayecT-
BaTa W NOBeAEHMETO Ha nekTopuTe. B cBOBOAHMTE OTTOBOPM MO BbNpOCa
ce oyepTaBaT HAKOJIKO:

< JlekTopuTe TpAbBa fa ca KOMMETEHTHU M IbBKaBM B NMpenojaBa-
HeTO Ha efHa M Cblla ANCLUMMANHA Ha Pa3/IMYyHUTE KYPCUCTU MO-
paAn pasnnku B 3HaAHWATA M yMeHMATa uM. TpsabBa Aa ca Makcu-
MaJHO KOMYyHMKaTuBHUW. MNpun ynpaxHeHuaTa Tpabea ja ce cbob-
pa3faBaT 1 CbC cneumduUHUTE NHTEPECU Ha BCEKM KYPCUCT, 3a Ja
MMaT ynpa>kHeHUsATa No-ronsmM epexr.

@ ConvaHa NoArotoBKa M NpenojaBaTtesiCkv yMeHUs, 60ratcTBo Ha
MeToAMYeckMTe noxeaTn, obe3neyeHocT ¢ yuyebHn matepuanu B
pasnnyHu GopmaTy; aganTMBHOCT KbM ayAUTOPUATA, NHTEPAKTUB-
HOCT, A0OpPOHaMepeHOCT; yMeHVe Aa MOTMBMUPA M BAbXHOBABA
obyyaemMuTe KbM JIMYHOCTHO pa3BUTUE N N3ABA.

& JlektopuTte TpsibBa fAa npuTexasaT HeobxoauMaTta TEOPETUYHa
NOAroTOBKa, MpenosaBaTesiCkv ONuT 1 Aa npuaarat B 0byuyeHneTo
WNHTEPaKTUBHU METOAW.

< [la ca noagnnaTeHu € 4OCTaTbYHO 3HAHMA 3a KyPCOBETE, KOUTO BOAAT.

@ [la UMaT YMeHMS 3a CKbCSABAHE Ha AUCTaHLMATA.

@ [lo3HaHMA 3a MaTepuATa, KOATO NMPEnoAaBaT, MBKABOCT Ha MOA-
HacsiHe Ha MaTepwuana, CbMPUYACTHOCT KbM MOTPebHOCTMTE Ha
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obyuaBaHuTe.

& [la 6bAaT BMHArM Ha HUBO.

& KOMMNETEHTHU 1 OCUTypsBaLLM CMOKONHa cpea 3a obyyeHue.

@ Hali-BMCOKa CTemeH Ha MOAFOTBEHOCT;, pecnekTvMpaliyM C MHOro
OMUT Y 3HaHUA.

& Han-g406puTte 1 NonesHuTe 3a CTYAEHTUTE Ca Te3W JIEKTOPM, KOUTO
OCBEH TEOPeTUYEH, UMaT U NpaKTU4ecku onuT. Mo3HaHuATa UM ca
LWMPOKM 1 pasHOOBPazHM.

@ [la He ce AbpXKaT HAAMEHHO CbC CTyAEHTUTE.

= [la yMeAT fa KOMYHUKUPAT MPaABUIHO CbC CTYAEHTUTE U Aa He T
KaparT fa ce YyBCTBaT IynaBo.

& KauecTBOTO 1 NOBeAEHMETO Ha BCUYKM NpenogasBaTtenn Tpsbea ga
6baaT CbobpaseHn C BCUUKW CTYAEHTU M C HAUMHUTE, MO KOUTO Te
Bb3npuemar yuebHus matepuan.

@ TpsbBa fa ca Hamb/HO 3amno3HaTh W Aa MMaT OMUT B CbOTBETHATa
npogecus.

@ [lOBEYETO Ca HEMMXMPALLM HYXAUTE U Bb3MOXHOCTUTE Ha CTy-
[EHTUTe, HO BCe OlLle MMa W npenozasaTeny, 3a Kouto npodecums-
Ta Ce e NpeBbpHana B MUCUS.

@ TbpceHe Ha MOCTOSHEH KOHTaKT C ayAUTOpuWsATa, Cb3ZaBaHe Ha
Bpb3Ka (NOCNeA0BaTENHOCT) MEXAY NeKLMMTe N yrpaXKHEHUATa, 1
[laBaHe Ha CbBPEMEHHU MPUMEpPMU.

OCHOBHO pe3y/nTaTuTe AOKa3BaT, Ye OYakBaHWATa Ha aHKeETMpaHUTe
ca ga obuwyBaT C epyaupaHu, eTUYHW, CbMPUYACTHU U C MPaKTUYEeCcKn
onuT NpodecnoHanHN ekCnepTy U He TONKOBA — YNCTU TEOPETULLM, KOUTO
A NpeACTaBAT CaMO MAeasHN MOZAENN N KOHLEeNLMM Ha obyyaBaHuTe.

ﬂpep,noum'auua — JIeKTOpUn Uan cneymanmucrtm

140

120 3%, He >xenas ga otroBapsam
67%, He cbm

100 curypen/a

67%, MeHTOpY®

80

60

40

20

282



YyacTHMUMTE B aHKETHOTO MPOYy4YBaHe ca MOMuTaHW KakBO Mpeano-
YyuTaT: NpenoaBaTenu UAN MeHTOpK Aa rn obyyasart. 67% OT 3anuTaHuUTe
nocouBaT npenozasaTesivTe KaTo CBOW MbpBM OTroBop, cpeluy 20%, kou-
TO ca 3a MeHTopW. 10% OT ocTaHannTe He ca cUrypHu, a 3% He Xxenadr Aa
OTrOBOPAT.

OT nonyyeHuTe AaHHM CTaBa fICHO, Ye PEeCrOHAEHTUTE MMaT noBeye
AOBepue Ha npenogaBatennte, KOUTO mmat borat negarormnyecku v am-
AAKTUYECKN ONUT B CPaBHEHME C TO3M Ha MeHTopuUTe.

EanH ot kpuTtepuute BbB BbNPOC 16 3a n3bop Ha obpasoBaTesnHa
NHCTUTYLMA e 3a obpaTHaTa Bpb3ka. Bbnpoc 22 OTHOBO nuTa 3a OTHO-
LIEHMETO Ha PeCrnoHAeHTUTe KbM obpaTHaTa Bpb3Ka, HO B TO3M C/y4aW
cTaBa Ayma 3a obuyyBaHeTo ¢ npenogasartenvte. AHKETUPaHUTe ca Nonu-
TaHW KOs, cnopes TaAX, € Han-edekTMBHaTa obpaTHa Bpb3Ka M Hau-
4yecTuTe OTrOBOPY ca:

& ype3 umewnn,

& IMYHUAT KOHTAKT (CpeLya, pasroBop M Bb3MOXHOCTTa 3a peanHo

obuyBaHe),

& npe3 obpa3oBaTenHa naatpopma (codprtyep) n

& COLMaNHU MPEeXH.

Haii-noaxopasuy HauuH 3a oueHsAIBaHe Ha 3HaHMATA
50

33%
40

30

17%
20 13%

10% 10%
7% 7%
. i A
: E N -

Mucmen  M3nut upes YcteH usnut  [lpyro M3nut cnes OHnaiiH Tect  Pedepar  He xenas ga

M3NUTB  TeCcT B Kkpas B Kpas Ha BCAka Tema OTroBapsm
Kpas Ha Ha obyyeHneTo ot
0byueHNEeTO 0byUEHNETO MO BCsKa nporpamara

no BCska MO BCAKA  AUCUMNANHA
ANCUMNANHA AUCUMNANHA

Mo BbNpOCa 3a Hal-NMOAXOAALL HAaUMH 3a OLleHsIBaHE Ha 3HaHWATA,
efiHa TpeTa (33%) OT yyacTHUUNTE B aHKeTaTa cMATaT, Ye MUCMEH U3NUT B
Kpasi Ha Oby4YeHMeTo Mo BCAKa AUCLMUMNAMHA € HaN-NMOAXOAALLMNAT METOZ
3a oueHsABaHe. Ha BTOPO MACTO e ,KnacmpaH” oT peCnoHAEHTUTE MeTOALT
Ha M3NUT Ype3 TecT B kKpas Ha obyyeHneTo no BcAka gucumnanHa (17%)
M Ha TPETO: YCTeH N3nuT B kpas Ha obyueHneto (13%). C no 10% ot aHke-
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TMpaHuTe ca racysaav 3a ,4pYyro” u ,M3nuT cied BCcAKa Tema OT nporpa-
MaTa“, a 3a OHNalH TecT n pedepart — ce obsaBaat No 7%. MbayaHue 3a-
na3eat 3% OT aHKeTUpaHuTe.

MNpwn aHann3a Ha JaHHWTe TyK TpsAbBa Aa ce MMa NPeaBUA U Ye B aH-
KETHOTO Mpoy4BaHe B3eMaT yyacTue n npenogasaTtean. Ha Toea BepoAT-
HO Ce AB/IKN N OTHOCUTENHO MO-BUCOKMAT MPOLEHT Ha NpeanovnTaHma-
Ta 3a 3aKNOUNTENEH MNCMEH U3MNUT B Kpas Ha 0By4eHNeTo No BCcAka Auc-
unnamHa. OueBnAHO €, Y€ MHO3NHCTBOTO OT AUCLMUMANHUTE B U3CAeABa-
HUTe obnactm He npegnonarat ePeKTUBHO OLEHSIBaHE E€AVMHCTBEHO C
dopmaTa Ha TecTa 1 BepOATHO TOBa OCb3HaBAT W roigsMa 4acT OT CTyAeH-
TUTE, y4acTBasM B NPOy4YBaHeTO. IHTepeCHN ca HUCKUTE pe3ynTaTu, Kowu-
TO nony4yaBaT GopMUTE Ha OHMAWH TecTa U pedepaTa. Tyk NpUUNHUTE
MoraT Ja 6bAaT KakTo MpUTeCHeHUs oT Hegobpe nosHaTus opmat Ha
OHNaWH TecTa, Taka M ,CTPaxbT” OT ,ABATO” MUCMEHO M3pa3sfBaHe U Cb3-
fiaBaHe Ha aKkaleMWNYeH TeKCT CbC CNOXHW aTpMbyTN 1N U3NCKBAHWMSA, C KO-
UTO Ce Hajara U3nNuTBaHUTe Aa ce CbobpassBar.

3%, He xenas ga otroBapsm

0%, Y,
3%, CBnaeTencreo o, JAOCTOBEPEHNE

7%, CepTndmkat Mpeanountann popmu Ha
npusHaBaHe Ha KBaaudukaumaTa

87%, lunnoma

B Tpetarta yacT oT aHKeTaTa peCcnoHAEHTUTE Ca NOMUTaHM U NOA Kak-
Ba popMa npegnoumTaTt ga UM ce NMpu3HaBa npuaobutata kBaanduka-
uma. OuakBaHo, 87% OT TAx NocoyBaTt AuUnJoMaTta KaTo NpeanoYmTaH Ba-
puaHT. Ha BTOPO MACTO € NocoYeH cepTudmKaTsT CbC 7%, a TPETO MACTO
3aeMa CBUAEeTencTBoTo ¢ 3%. He xxenadat ga otroBapat 3% OT 3anuTaHuTe,
a YAOCTOBEPEHMETO He MosyyYaBa HUTO eANH raac.

EctectBeHO e obyyaBaHWTe Aa O4YakBaT cepTUdULMPaHN LOKYMEHTH,
KOWTO Aa rapaHTupat npuaobumtoto obpa3oBaTesiHO HUBO MW KBanndu-
Kauwus, T.K. TOBa NpeaoCcTaBsa No-aBTOPUTETHO NPEeANUMCTBO Ha naslapa Ha
TPyAa v Npes CbOTBETHUTE paboTogartenu.
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nop,erna 3a BaJ/inaAnpaHeTo Ha 3HaHuA

= HanbaHo nogkpensam

= MNogkpenam
Konkoto aa, TonkoBa v He
He nogkpenam

= /130610 He noAkpensm

= He xxenasa ga otroBapam

Ha Bbnpoca gann nogkpenaT BaauAUpPaHeTo Ha 3HaHuATa, 60% ot
3anuTaHnTe nogabpxxat ToBa TBbpAeHue, 30% HambAHO ro MNOAKPenAT,
KOeTo, OTHOBO, reHepupa 90% eanHogylune cpes aHkeTupaHute. 7% ro
NOAKPenAT YKJAOHUYMBO — ,KOIKOTO Aa, TONKOBA U He" 1 7% ce Bb3gbpiKat
OT KOMeHTap. Tean HUCKN NPOLEHTUN CBUAETENCTBAT NO-CKOPO 3a Heno3-
HaBaHe Ha Bb3MOXHOCTWTE 3a Ba/JMANPaHe Ha Beve NpuaobuTM 3HaHMS,
a TOBa e 3HakK 3a Hy>JaTa OT OpraHu3MpaHe Ha Pa3fCHUTENIHN AeCTBUSA
M KamnaHuW no TO3M TONKOBA BaXKeH BbMNPOC 3a NpopecroHanHuTe rui-
avu.

& [MpaBu BRevatNeHne efuH OT MOJyYeHUTe KOMEHTapW OTHOCHO

BaNMAMpPaHeTO Ha 3HaHuA: [lpakTukata BbB BaAnAMPaHe Ha 3Ha-
HMA 1 yMeHua 3a npodecnsa ,bubanortekap” nokasea, Ye CbLLeCT-
ByBaLmTe n3nckBaHna Ha HAMNOO ca TBbpae CNOXHM 3a paboTe-
wute 6mbanotekapn. ColiecTByBallaTa npoLedypa e CI0XHa 3a
TAX, NPUAPY>XKEHa e OT NonbABaHe Ha MHOXeCTBO dopmynapu u
6ropokpaTMyYHKN M3nckBaHMA. Jopn n aa 6baaT NpU3HATU BCUYKMK
YMEHUVA 1 3HaHWA, HaKpasa 3a4b/KUTENHO Ce noJsara U Abp>KaBeH
N3NUT NO TEeopUa 1 NpaKTUKa Ha npodecmaTa”

To3n KOMeHTap HaBeXJa Ha pa3MUCb/ B HAKOAKO nocokun. OT egHa
CTpaHa BEPOSATHO TOM € pe3yaTaT OT IMUEH OMUT, CBbP3aH CbC ,CTpaxa oT
n3nuteaHe” n yueHe. OT Apyra CTpaHa Ta3u OLleHKa NPOBOKMpPA HyXAaTa
oT no-edeKkTUBHO pa3siCHABaHe Ha NpoueaypaTta No BaangMpaHe Ha 3Ha-
HUA U YMEHWs, TOeCT CepTUPULMPAHETO MM MO CbOTBETHU Kputepuu. OT
TpeTa CTpaHa OYeBUAHO W cepTudULMpalLaTa areHuus 6y Morna aa on-
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TMMM3Upa Ta3u npoueaypa v Aa 8 0cBOHOAN OT UINULWHO dopmanu3n-
paHe 1 ,Npe3acTpaxoBaHe” cpelly HepernaMeHTUpaHo BaanampaHe. Jo-
KasaTesCTBaTa 3a MPOBEAEHOTO OLEeHsBaHe 61 TpsabBano ja ca AocTa-
TbUHa rapaHLusa 3a NPaBOMEPHOTO M3MbJIHEHME Ha NpueTaTa NpoLeaypa
3a Npv3HaBaHe Ha 3HaHWA M YMEeHWsA B CbOTBETHaTa npodecus.

MpuopuTeTHO PUHaHCUMpaHe

W3KNHYNTENHO
BaxeH; 32%
BaxeH; 40%

TbpceHe Ha nojkpena of T
’ st S HeyTpane; 24%

WHaHCKPaLLW OpraHnzaLum
o Pativop B manoeaxeH; 4%

6e3 3HaueHwe; 0%

M3KNHOYHNTENHO

Baxcer: 31%
®uHaHCMpaHe — upe3  BayubpWu Mo Baxen; 50%
HeyTpaneH; 19%

nporpamm
porp ManoeaxeH; 0%
6e3 3HaueHwe; 0%

M3KNHOUYWTENHO

BaXeH; 46%
DUHAHCKpaHe oT CTpaHa Ha BaXeEH, 35%
HeyTpaneH; 12%

aboToaaTens — 3aBMCUMOCT
P A ManoeaxeH; 0%
- 6e3 3HaueHwue; 8%

W3KNHOYHUTENHD

BaXeH: 29%
CobcTeeHo duMHaHcYpaHe - BaxeH; 50%
HeyTpaneH; 18%

He3aBUCHMOCT
ManoBaxeH; 0%
Il Ges zhauenve; 4%

BaxkHO 3a nbaHaTa KapTWHa Ha NOTPEOUTENCKMTE Harlacu KbM Npo-
Ab/XKaBaLOTO NPodecMOHaNHO 0byyeHre n obpasoBaHMe € U MHEHWETO
UM 3a PUHaAHCUpPaHETO Ha nNpodecnoHasHOTO obpa3oBaHMe U MOBULLA-
BaHETO Ha kBanndukaumaTa. NpesocTaBeHn ca UM YETUPU Bb3MOXHOCTH
3a n3bop 3a prHaHCMpaHe, KaTo Te TpsabBa Aa n3bepaT JOKOAKO BaXKEH €
BCEKM €AVH OT TAX. [lonyyeHn ca cnegHuTe pesyntaTu:

& CobcmeeHo ¢puHaHcupaHe — He3aBUCMMOCT: 50% OT 3anuTaHuTe

CMSATaT Ta3n Bb3MOXHOCT 3a BaXHa, Apyrun 29% — 3a uskatounten-
HO BaxHa. 18% 3aemat HeyTpasHa no3uuma, a nocnegHute 4%
CMSATaT, Ye HAMa 3Ha4eHue.

& QuUHAaHcUpaHe om cmpaHa Ha pabomodamessi — 3aBUCUMOCT: Mpw
Tasn onuua ce HabnrogaBa MHTEpPeceH pe3yaTaT: BbMNpPekWn, ye B
CaMOTO HaMMEeHOBaHMWe Ha TO3W BapWaHT NpPUCbCTBa AymaTta ,3a-
BUCUMOCT", 35% ro cmaTtaT 3a BaXkeH U 46% — 3a U3KJIHOUYUTENHO
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BaXeH. 12% ca ¢ HeyTpanHO MHeHWe no Bbnpoca u 3a 8% HAMa
3HaueHwve.

& QuHaHcupaHe 4ype3 saydepu no npoepamu — 50% cmatat drHaH-
CMpaHeTO 4ype3 Bay4depu 3a BaxXHO M 31% — 3a U3KAHOUYUTENHO
BaxXHO. OctaHanute 19% 3aemat HeyTpasHa MNO3ULUA MO TO3MU
BBNPOC.

& TopceHe Ha nodkpena om Opyeu UHAHCUPAWU Op2aHU3ayuU —
40% a cmaATaT 3a BaxkHa onuusA nNpu n3bopa Ha GMHaAHCUpPaHe Ha
obpasoBaHmneTo 1 obyueHneTo cn, 32% A HamumpaT 3a U3KAKOYM-
TENHO BaXHa, a HeyTpaaHu octaBat 24%. NocnegHute 4% mMucasr,
ye TO3U MeTOA € MaNoBaXKeH.

OT nonyyeHUTe AaHHW CTaBa MPeAeNHO ACHO, Ye 3anuTaHuTe umat
MbAHOTO Cb3HaHMWeE, Ye ce Hanara camu ga GrMHaHcMpaT cBoeTo obpa3zo-
BaHWe W HaArpaxpjalwo obyueHWe, HO eCTECTBEHO efHa TpeTa OT TAX
npeanounTtaT ga 6bAaT MoetTn pasxoaute UM OT pabotogaten mam Gu-
HaHcMpallia opraHM3aumnsa C BayYbpu WV Mpu APYry YCAOBUSA, BBMPEKU
Bb3HMKBaLLaTa 3aBMCMMOCT OT CbOTBETHaTa opraHu3auus. EctectBeHo e
NpoAb/KaBaLWOTO NpodecroHanHo obyyeHne aa ce NOAKPENs N NHCMIU-
pvpa oT pabotogaTens, HO KakTo Beye belle oTbensasaHo, opraHu3aLmm-
Te B Ny6MuHMA cekTop 1 ocobeHo B obaacTTa Ha KyaTypaTa B NOBEYETO
ClyyYan He pasnonarat ¢ 6roa>KeTHW CpeAcTBa, MpeABUAEHM 3a KBannpu-
Kauua n obyyeHms.

Haii-BaXkHa 3a Cb3AaBaHETO HA NMb/IHOLEHHU KagpWn € ponAaTa Ha:

YHWBEPCUTETUTE 24%
LleHTpoBeTE 33 NpahecnoHanHo 0bpazoBaHue W... 18%
Yunnuiuiata 15%
[Jvpxasata 11%
Buzneca NN 10%
dUHaHcKMpalmTe opraHvzauvy N 9%
LleHTpoBeTe 3a kapyepHo pazeuTve I 6%
ObuiecteeHoTO MHeHve v Harnacy I 4%
Acoumauuute Ha pabotogatenvie I 2%

Mpoockionte 0%
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AHKeTVpaHNTe Ca MOKaHeHM Ja KOMeHTUpaT olle eAnH nocneseH
nokasaTen: Uns e poafTa 3a Cb3JaBaHETO Ha MbAHOUEHHU Kaapwn? 24%
OT 3anuTaHuTe rnacyBat 3a YyHUBEPCUTETUTE, Ha BTOPO MACTO CbC 17% oc-
TaBaT LeHTpoBeTe 3a npodecnoHanHo obpa3oBaHune, obyuyeHne n npek-
Baindukaumna, a Ha TpeTo — yunanwata ¢ 15%. JbpxkaBata noayyaBsa
11%, a 6usHecstT — 10%. PrHaHCMpaLMTe opraHm3aumm octaBat ¢ 9%,
LEHTPOBETE 3a KapnepHo pasBuTue nosy4vasat 6%. ObLLecTBEHOTO MHe-
HWe 1 Harnacu nma 4%, acoumaummte Ha paborogatenute ca ¢ 2% W Ha
NnocieAHO MACTO OCTaBaT NpodecnoHaNHNUTE CbO3W.

TyK CbLLO MoOraT fa ce HanpaBAT MHTePeCHW KOHcTaTaumun. EctecTse-
HO e HaWl-rofsiMaTa pos 3a Cb3ZaBaHETO Ha MbJHOLLEHHW Kaapu ja ce
OTpexAa Ha yHUBepCUTeTUTE N Cneunanm3npaHnTe Bucwn yyebHn 3aBe-
AEHNSA, YNNTO akagdeMnueH noaxoa e bescnopeH. CbLyo Taka peasHu ca U1
OYaKBaHUATa CNPSAMO LeHTpoBeTe 3a NPpodecnoHanHo obyueHre ja Cb3-
AaBaT fobpe obyueHn cneumnanmcTn. HeaoctaTbyHO BUCOK € MPOLLEHTHT,
OTpeAeH Ha yuymauuiata, KOeTo uaBa Aa nokaxe HyXpjarta OT ouwe no-
aflekBaTHa M Ma3apHO OpMEHTMpPaHa Cneunannsauma Ha CPeaHuUTe yun-
NnWa, cb3jaBaly 6baewn Kagpu 3a MKOHOMMKATa Ha cTtpaHata. Oue-
BMAHO 3anuTaHWTe PecrnoHAEHTN He OLUeHABAT AOCTaTbYHO Bb3MOXHOC-
TMTE N MeXaHM3MUTe Ha AbpXKaBaTa 3a OCUrypsBaHe M MooLllpsBaHe Ha
npoAb/xaBalwaTta npodecmoHanHa kBanvbukaums 1 1 oTpexaat ejsa
11%. CbLLO TOAKOBaA MOKa3aTeNeH € M HUCKUAT MPOLLEHT, 3aJ10XWUAN Ha
6u3Heca KaTo Cb3jaten U HacbpuuTen Ha obpasoBaHM kaapwu. KpanHo
cnabute pesyntatv B Nos3a Ha pabotogaTtenckmte n NpodpCbrO3HMTE Op-
raHM3aLmMm CbLLO Ca NokasaTen 3a HMCKaTa MM aHraXXmpaHoCT B Cb3zaBa-
HeTO Ha kBannduumpaHa pabotHa cuna. Jliuncata Ha ePEKTUBHN NOANTU -
KW Ha PUHaHCMpaLLM opraHM3aunmn, obbpHaTK KbM NO-BUCOKaTa M MOC-
TOsiHHa npodecnoHanHa KBaandurkauma Ha Tpyaa B CTpaHaTa CbLLUO € OT-
pa3eHa OT OTroBOpUTe Ha 3anuTtaHuTe. I Ha NocneaHO MACTO, HO He Mo
3HayeHne, 0bLEeCTBEHOTO MHEHME CbLLO He nognomara npoleca Ha Mo-
TMBaLMA W Harnacu 3a yyeHe n npodecrmoHanHa Kapuepa, cnopes yyacT-
HULMTE B @aHKETHOTO MpoOy4YBaHe.
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OB KOHCTaTaLMK 1 NMPENOPbKM

OT npoBesEeHOTO Mpoy4YBaHe MoOraT ja ce M3BeAaT HAKOAKO 0606-
LLLeHWN KOHCTaTaLUu:

@ yyacTHMLWTE B AOMUTBAHETO Bb3MpuveMaT MO3UTUBHO Creuuanu-
31paHOTO NPodecnoHanHo obyyeHne 1 HaarpaxAaHeTo Ha yme-
HUATa U KBanndUKaLMnTe;

@ QuaKBaT MOJOXMTENIHA MPOMSHA MO OTHOLUEHME Ha JOBEPUETO B
obpa3oBaTeNHNTe NHCTUTYLIMK, Npeasaraliyn MHOBATUBHO npode-
CMOHanHo obpaszoBaHue;

& B OTTOBOPUTE Ha MHO3MHCTBOTO OT 3ajaZeHUTe BbMPOCU PECMOH-
AEHTUTE B MHOTO MaJjka CTerneH JaBaT YCPeAHEHW OTroBOPU U
npeobnasaBawo 3asBABaT OTHOLWIEHME U MO3UTUBHM Hariacu
CNPSAMO MPEANOXEHNTE KpUTEPUU;

@ B rofsiMata Cu 4acT aHKeTUpaHWUTe AEMOHCTpUpaT MOTMBaLMA U
A06pPUN LEHHOCTHM Harnacu KbM NMOBULLIABAHETO Ha CBOETO obpa-
30BaHWe 1 TpyAOBa peannsauus;

& PECNOHAEHTUTE Ca OTBOPEHW KbM HOBUTE GOPMM U METOAU Ha
obyuyeHne 1 npeacTaBsHe Ha MHGOPMaLMA N CbAbPXKaHWe B MNPO-
Leca Ha 0byyeHNeTo, HO AbpXKaT Ha Ka4yecTBOTO N edeKTMBHOCTTA
B NpenozaBaHeTO N YyCBOABAHETO Ha HOBM 3HaHWA U YMEHUS;

& aHKEeTMpPAHUTE LEHAT WU3KIOUUTEJHO MHOTO YYeHEeTO B peanHa
cpefa, NpakTukaTa, CaMOCTOATENHOTO yrpaB/ieHe Ha BPEMETO U
edeKkTMBHaTa KOMYHUKaLMS;

@ 3a pecrnoHAEeHTUTE e BaXKHa poasTa Ha obyuvaBalymTe — npenoja-
BaTe/IY, MEHTOPU — N OYaKBaHWATA UM KbM TAXHaTa MNOATOTBEHOCT,
EPYANLMNA N Neaarornyecky NOAXOAMN ca BUCOKY;

@ 3anuTaHUTe AbpPXAT MHOMO Ha akTMBHaTa KOMyHMKauus c obpa-
30BaTe/IHUTE MHCTUTYLMKN KakTo B obpa3oBaTesieH, Taka U B aAMu-
HUCTPaTMBEH NAaH;

@ 3a aHKeTUpPaHUTE BbMPOCHT 3a CepPTUOULIMPAHETO HA KOMMETEH-
LunTE M YMEHUATa UM € U3KJIHOUUTENHO BaXeH;

@ 3anuTaHUTE OLLEeHABAT MHOMO BMCOKO POAATa Ha yHMBEpPCUTETUTE
M LeHTpoBeTe 3a MpodecMoHanHO obydyeHue 3a Cb3fgaBaHe Ha
npodecroHanHn Kagpu ¢ sobpa NoAroToBKa.

O1 0bpaboTeHnTe fJaHHW Ce BUXKAA, Ye e Heobxoguma ouie no-
ronsiMa akTMBHOCT B Cb34aBaHETO Ha KOMYHWKALMOHHW MOAENU 1 cTpa-
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Ternv 3a nonynspusnpaHe Ha NPohecMoHaNHOTO 0byyeHne 1 Ha NOoCTU-
raHuTe pe3ynTaTy; 3a KOOPAMHALMA C BCUYKM 3aUHTEpPecoBaHU CTPaHU —
npaBuUTenCcTBo, buU3Hec, NpodecnoHanHn 1 GrUHaHCUpaLLM opraHm3aLmn.
MNMonyyeHaTa obpaTHa Bpb3Ka OT aHKETMpaHWUTe rpynu auLa e noseseH
WHCTPYMEHT 3a MHOrOMOCOYHW ObAelun M3CneABaHWS Ha Harnacute,
M3MNCKBaHMATA M OYakBaHWATa KbM OOyuaBalluTe MHCTUTYLUW, Npesna-
rawm obpasoBatenHu yciyrm 3a npodecroHanHo pa3BuTMe 1 Kapuepa.

3akIroyeHmne

KauectBoTO Ha NnpodecnoHanHOTO obpa3oBaHMe n 0byyeHMe e CbB-
KyMHOCT OT CepTduULMpaHn KBaamdukaumm n AIMYHOCTHU NOCTUXKEHWUSA B
pe3yntaT Ha npodecroHanHO obpa3oBaHMe N 0byyeHre, NpesHa3Have-
HW Ja yAoBAeTBOPABAT OOLWECTBEHW M UHAMBUAYAAHW MOTPeBbHOCTM 3a
JIMYHOCTHO pa3BuTUE M 3a NPUNOXKEHME B NpodecroHanHaTa Kapuepa.

KauectBoTO Ha npodecnoHanHOTO obpa3oBaHMe U 0byyeHue e
KOMMMJIEKCHO U MHOTOACMEeKTHO SIBJIEHWE N 3aBUCU UBKIHOUUTENHO MHOTO
OT. Ka4ecmeomo Ha cpedama — VUKOHOMMUYECKa, COLMaNHa, NCUXONOru-
yecka, MHOOPMALMOHHA, TEXHONOTMYHA, TPAAULMOHHO HACNeACTBO B
NOO; kauecmeomo Ha pecypcume — matepuanHy, GUHAHCOBK, YOBELLIKN,
MEeTOANYECKM, ANAAKTNYECKM, TEXHUYECKM; Ka4ecmeomo HA ynpasieHu-
emo u op2aHu3ayuama Ha Npoyeca — WHCTUTYLIMOHANHO-aAMUHNCTPA-
TUBHA CTPYKTypa, METOAM Ha ynpaBieHune, obpaTHa Bpb3Ka, MOCTOAHHM
n3cnesBaHVA U KOHTPO Ha MpoLeca; ycmaHosaeaHemo Ha meHOeHyuU-
ume Ha nasapa Ha mpyaa.
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[pnnoxeHve

KAPTA 3A AHKETHO NMPOYYBAHE

Kanum Bu Oda yyacmeame & npoyusaHe Ha mema ,0ObpasosamesiHa cpeda 3a
HenpekbcHamo u c1edounIoMHO NpogecuoHaHo U npodev/mkasawjo obydyeHue". M3c-
nledsaHemo uma 3a yen 0a nojyqu UH@OpMayus 3a Hyxxoume, npedno4yumaHusma,
ocsedoMeHOCMMA, MHeHUemo U onuma Ha 6v/2apckume yYyeHUyU, cmyo0eHmu u cne-
yuaaucmu no omHoweHue Ha HeobxodumMocmma om nNpogecuoHasHo obpaszosaHue u
oby4eHue, 0cobeHo 8 NY6AUYHUSA CeKMOop U 8 4acmHOCM 8 Ky/imypHUmMe u 8 megop4ec-
Kume UHOycmpuU, KGKmo U no omHoweHue Ha opmu u Memoou Ha oby4yeHue, 06-
pam-a epv3ka, KOMnemeHyuu U NpogpecuoHaHa peanusayusl.

AHKemHomo npoy4saHe e Yacm om u3ciedosamesickama deliHocm 8 pamkume
Ha npoekm HO5/30 ,KomyHukayuoHeH Mo0es Ha UHMepakmueHa obpaszosamesHa
cpeda 3a HenpekbCHaMo U c1e00UNJIOMHO NPOPEeCUOHANHO U npodbskasawjo oby-
YeHue 8 cghepama Ha KysmypHUme u meopyeckume UHOycmpuu”, ¢ pbkosooumesn
doy. 0-p PymenuHa Bacunesa, gpuHaHcupaH no dozogop N2 [IHO5/1 om 14.12.2016 e,
emopu eman, om ®HW Ha MOH no ,KoHkypc 3a puHaHcupaHe Ha pyHOameHmMaaHu
Hay4Hu uscnedsaHusa — 2016 e.

AHKemHOmMo npoy4saHe ce cbCmou om 27 8bNpoca, CmpykmypupaHu 8 mpu 4dc-
mu: Yacm |. flemoepacpcka uHgpopmayus; Hacm |l MMpogpecuoHanHa obaacm, ymeHus u
kapuepHo pazsumue; Yacm Ill. [pednoyumarus KoM Ha4uHume, ghopmume u Memoou-
me Ha HenpekbCHamo u c1e00UNIOMHO NPOGECUOHAIHO U Npodbkasauwjo obyqeHue

Mo, 660eme nobe3Hu 0a omzosopume KOPeKMHO HA B8CUYKU nocmaseHu
gbnpocu, kamo ombesifzeame ¢ ® UJU C X Hal-xapakmepHume 3a Bac omaosopu.

AHKemama e Hanv/IHO GHOHUMHG!

lMonwvn8aHemo U e 8axHo 3a Haulemo uscsiedsaHe U we Bu omHeme He nogeye
om 20 MmuHymu, 3a koemo npedsapumesiHo Bu 6s1azodapum!

Ekunvm Ha npoekma

Yacr I. flemorpadcka nHpopmauma
1. Bue cme

e MbXx

e XeHa

e He nocousam

2. Bawama ev3pacm e
¢ [loa 18 roanHm
® 19 — 25 roagnHm
e 26 — 30 rognHm
e 31 — 40 rognHm
e 41— 50 rogmHn
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® 51 - 60 rognHm
e Hag 60 roanHwm
e He nocouBam

3. Kakeo e Bawiemo 3aHsmue 8 MOMeHMa?

® YUeHuK

e CTyaeHT

© PaB0OTELL B OBMACTTA HA .oovvenvieieieeeeeeeeeceeeeeeeeeeee e ens
e He pabots

4. Ako pabomume, om KoJIKO 8peme ynpaxHasame npogecusma cu?
¢ [lo-manko ot 1 roanHa

e 1—3roanHu

¢4 —10 rognHu

¢ 11—-19 roanHwm

¢ [loBeue ot 20 roanHM

e He nocouBam

5. Kakea e Bawama Hal-8ucoka o6pa3oeameﬂHa cmeneH, KoAmo

npumexasame?
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e CpeAHO 06pa3oBaHNe, KbAe € MPUAODUTO ....ccveereeereeseereerimrerieesenens
e CpegHo cneumanHo obpasoBaHue:

O KaKBA CMELIMAMHOCT ..o ssestsssa sessssesssssssssss s s ssssssssansens

O KBAE € MPUAOBUITA ..ottt ssssssnees
e MonyBucilue obpa3oBaHMe CbC CTATYT Ha CPEAHO CMeLManHo:

O K@KBA CMELINAMTHOCT ...oovveeeeceeteeeeeeeeeetesessae s eeaesessssesessasaesesesassessnnans

O KBAE € MPUAOOMTA ..ot et
e bakanaebp:

o KakBa cneumanHocT

O KBAE € MPUAOOUTA ..ot sttt saseens
e Marncrbp:

O KaKBa MPOTPAMA ..ottt sttt sasessssssssssssessssssssssneens

O KBAE € MPUAOOUTA ..ottt st
¢ [lokTop:

O B KOS OBJTACT .o sttt

O KBAE € MPUAOBUITA ..o s sssssss s sssssses
e [loKTOp Ha HaykuTe:

O B KOS OBMACT oottt

O KBAE € MPUAOOMTA ..ot et
e [Ipyro obpasoBaHue
e He nocouBam




6. Kakeu ca Bawume npogecuoHanHu/Hay4yHuU uHmepecu u 6 Kos
obaacm?

Yacr Il. MpodecrmoHanHa obnact, ymeHus 1 KapnepHo pasBuTue

7. [lo kakea cmeneH Bawama keanugukayus omeosaps Ha npoge-
cuoHasHomo Bu mpydoso npedcmassHe?

e la

e He

¢ [1lo-ckopo aa

e [To-ckopo He

e He cbm curypeH/a

8. Cvuwjecmsysa /U ycaos8ue 3a NpoghecUoHaieH YeH3 8 op2aHu3ayu-
Ama, 8 KkosAmo pabomume u Kakeu ca MUHUMAJHUMeE U3UCKBAHUSA?

o [la, N3NCKBA CE ....covvrrniiiee, obpasoBaHue

e He, He ce n3nckea

e He cbm curypeH/a

9. Jlo kakea cmeneH Bawume npogecuoHasnHuU 3HAHUA, yMeHus U
onum omeosapam Ha 3aemMaHama om Bac 0bXHOCM U HA YNnpaxHsaea-
Hama om Bac npogecus?

e [la, oTroBapAT HaNbJAHO

e [lo ronama crereH otroBapat

e Pa3untamMm Ha MEHTOPU U KOAErn C onuT

e He oTroBapsT HaNb/HO U MMaM Hy>Kza OT AOMbAHUTENHO 0byuUeHne
e CnpaBam ce, KakTo Hameps 3a fobpe

10. Cmamame su, ye Bawama npogecuoHanHa obaacm/opaaHu3a-
yusa 6aazonpusmcmea nosuwasaHemo Ha Keaaugukayusma, npekea-

Augukayusma, kapuepHomo pazsumue u npodvb/kasaujomo obydeHue u
obpasosaHue no npogecus?

e [la

e He
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e He cbM curypeH/a
e He cbM 3amo3HaTt/a

11. lpossasame snu nu4eH uHMepec KbM pasaudyHUmMe 06pazoea-
mesHU npodykmu u ycayeu, nped/a2aHu HA nasapa 3d npogecuoHaaHo
obyyeHue u obpazosaHue?

e [la

e He

e [To-ckopo ga

e [To-ckopo He

e He cbM curypeH/a

12. CmMamame au, 4e Bawume kosez2u ce 8b3n0/s138am 8 0oCmamuvy-
Ha cmeneH om 8b3MOXHOCMUMe Ha npogecuoHaiHomo obyyeHue u 06-
pasosaHue?

e la

e He

e He cbM curypeH/a

e He cbM 3ano3Hat/a

13. B kakea cmeneH cme 3ano3HaMu ¢ 8b3MOXHOCMuUMe U npedsaa-
2aHemo Ha obpasosamesiHU yc/ly2u 3a nosuwdsaHe HA Keaaugukayus-
ma u ymeHusma ev8 Bawama obsnacm Ha npogecuoHanHU uHmepecu u
passumue?

e OTAIMYHO CbM 3aMno3HaT/a

e 3ano3HaT/a cbM

e Kosnko ga, TonkoBa n He

e Cnabo cbM 3arnos3Hat/a

e He cbm 3amo3Hat/a

e He ce nHTepecysam

Yacr lll. NMpeanountaHus KbM HaunHUTe, popMUTe U MeToAUTE
Ha HenpeKbCHATO U C/eAAUNJIOMHO NpPodecuoHanHo U Npoab/Ka-
BaLLo obyueHue

14. Kakeu UH@OpMayuoHHU Hy>xOou, cebp3aHu ¢ pabomama u npo-
¢ecusma Bu usnumeame Hal-yecmo?

e Har-uecTo Mu NNNCBA MHPOPMALIMA 38 ..ccoueereererreereereeeneenisenssesssenssennes

e Hali-uecTo He ca AOCTaTbUHM MO3HAHMATA MU 3@ cocceueemeencecererneenecines

e /IMam Hy>XAa OT AOMBAHUTENHN NO3HAHNA B 06NACTTA HA ...ocvvreenenee
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15. Kakeu cmpameauu u memodu 3a mbpceHe HA UHPOpMayus u
obozamsaeaHe Ha 3HaHuAmMa Bu Hali-yecmo npunazame?
® KaKBUN NBTOUHMLIN MBMOMBBATE ..oouremervemerrmsremnerisseesessersssesssssssesssscsssesssnerssens
e B kakB1 naatGopmm 1 coumanHu Mpexu Bausare, 3a ja HabasdATe
npodecnoHanHa MHPoOpmMaLma n cnogeneH onut

16. Kak oyeHsisame cmeneHma Ha 8aXHOCM Ha u3bpoeHume Kpu-
mepuu, koeamo uzbupame obpazosamesnHa UHCMUMYYUs, 8 Koamo 0a
nosuwume obpazosaHuemo uau Keaaugukayusma cu, uau 4pes npo-

Jdv/mkasaujo obyyeHue?

6e3
3HayeHue

Mano-
Ba>keH

HeyTpa-
neH

Ba-

XXeH

N3KHO-
YNTEJIHO
Ba>XeH

3HauUMMOCT U NMPECTUX Ha y4ebHOTO 3aBejeHve
/ LUeHTbpa 3a npodecMoHanHo obpasoBaHue

(@)

Mpenopbky OT NO3HATH

MonoxxuteneH MMUNAX B Megunmnte

I'Ipep,na raHn cneumanHoCTun

Oo|0o|0| O

o|o|0| O

o|0o|0| O

o000 O

OO0

®opmu Ha obyyeHne

o |_|pI/IC'bCTBEHO C 1ekKunn 1 ynpaxxHeHunA

@)

©)

@)

@)

@)

o CMeceHo — TPagnuUMOHHO N €NIEKTPOHHO C
npaKkTrka

@)

@)

O

O

O

e OHflalH 0by4YeHWe € MpaKTMKa BbB BOAELLM
opraHvsauum

CbAbp>KaHve Ha y4yebHUTe NIaHOBE W NPOorpamMm

Xopapuym Ha obyyeHuneTo

Bpeme Ha npoBeXxpjaHe Ha 3aHATMATa

Bb3MOXHOCT 3a NpakTvKa B aTpakTUBHW opra-
GIEEIIY

LleHa Ha Kypca Ha oby4yeHune

KauecTBO 1 eKCnepTHOCT Ha JieKTopuTe

HaumHu Ha oUeHABaHe

CDOpMVI Ha n3nmTBaHe

Ol0|0|0] O |0|0|0| O

Ol0|0|0] O |0|0|0| O

Ol0|0|0] O |0|0|0| O

Ol0|0|0] O |0|0|0| O

Ol0|0|0] O |0|0|O0| O

MoaabpkaHe Ha obpaTHa Bpb3ka C obyyaBallia-
Ta OpraHu3aLms 1 C NperojaBaTesiMTe 1 MEHTO-
pute

©)

@)

O

O

O

®opmu Ha Npu3HaBaHe Ha KBanduKaLmaTa

O

@)

O

O

O
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17. Mons, nocoyeme Opyau Kpumepuu, KOUmMo cqyumame 3d 8aXHU

npu uzbopa Ha obpazosamesiHa opaaHu3ayusa u obpasosamesHa yciyaa.

18. Mosis, nocoyeme Hati-nodxodawjume 3a Bac memodu Ha oby4eHue:

e Jlekunn 1 ynpaxHeHus

e CHTE3MpaHM TeOPEeTUYHM HACOKM U 3acuieHa npakTunka

e beliHCTOPM (KONEKTUBHO 0b6CbXAaHe Ha yuebHunsa maTepwman)

e [lepcoHanHo obyueHwe

e ObyyeHme Ypes MHCTPYKLUN

e ObyueHune ype3 HeHUMapKUHT (L06py NpaKkTNKKM)

e ObyyeHwue ypes peluaBaHe Ha Kasycu

e YueHe ype3s npaseHe

e YueHe upes posieBu Urpmu

e ENekTpOHHO OHNalH obyyeHne ¢ eKLMn 1 ynpaxHeH s

® ACMHXPOHHO 0byueHre ¢ NoAbOp Ha OHNANH pecypcn

e CHXPOHHO 0byyeHue, TN yebrHap, TPEHWUHT

e ,Cnano obyyeHmne" ypes TbpceHe Ha PasaNYHM NOAXOAALLM eNeKT-
POHHW 0bpa3oBaTesIHM TEXHONOTUM U popmMaTH

e ObyueHune No nHTepecu

¢ /IHTepakTMBHO 0byueHme

e BupTyanHa knacHa cras

e ObyyeHne upes nHTepakTMBHa bana Abcka

e Myntumeguns, CD ROM, nmeiin, KoHGepeHTHN pa3roBopu, OHAANH
TEKCT U aHUMaLMs, BUAeo, 610roBe 1 oHAalH NybavkKaunm

© JIDYTO ottt st e e

19. Moss, nocoyeme kaksu ca Bawume npedcmasu OMHOCHO Cb-

dvpxxaHuemo Ha oby4yeHuemo.
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20. Moss, nocoyeme kaksu ca Bawume npedcmasu omHOCHO Ka-
yecmeama u nosedeHuUemo Ha ekmopume.

21. Mosis, nocoyeme Bawiume npednoyumaHus — ieKmopu usau cneyu-
asnucmu, npakmukysauju npogpecussima — 0a nposexxoam obyyeHuemo Bu:

e [penogaBatenu

e MeHTOpU

e He cbM curypeH/a

22. Mons, nocoyeme kos 3a Bac e Hal-egpekmusHama obpamHa
8pb3Ka ¢ npenodasamesiume u ¢ 06pazo8amesHamMa UHCMUMYyyus.

23. Mosig, nocoyeme kol HAYUH 3d OUeHA8aHe HA 3HAHUSMa e Hal
nodxodsaw; cnoped Bac:

e [lCMeH M3NUT B Kpasi Ha 0BYYEHMETO NO BCAKA AUCLMMNIMHA

e YCTeH M3NuT B Kpasi Ha 0By4YeHMEeTO No BCAKa AUCLMNAMHA

e 3nmT upes TecT B kpas Ha 0by4YeHMEeTO No BCAKA AUCLMMIMHA

e OHnalrH TecT

e I3nuT cnep Bcsika TeMa OT nporpamMara

e Pedepar

© JIDYTO oottt ettt st

24. Mons, nocodeme kakeu popmu Ha Npu3HasaHe Ha keasauguka-
yusma Bu npednoyumame:

e lnnnoma

e CBMAETENCTBO

e YnoctoBepeHue

e Ceptudukar

25. Modkpename au eanudupaHemo HA 3HAHUSA U NO KAKb8 HAYUH,
cnoped Bac, npogecuoHanHusm onum moxe 0a 6v0e npusHam ¢ eouH
om 2opHume 0okymeHmu?

e HanbaHoO noakpenam
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e [logkpenam

e KonkoTto ga, TonkoBa u He
e He noakpenam

e /1306110 He noakpensm

26. Kak oyeHssame cmeneHma Ha npuopumemHo UHAHCUPaHe Ha
Bawemo npogbecuoHanHo obpasosaHue u/uau nosuwWAsaHemo Ha Kea-
Augukayusma Bu, cbobpasHo uzbpoeHume Ha4uHU?

6e3 HeyT- N3KJIHOYMN-
Masno- Ba-
3Haue- pa- TeJIHO
BaXkeH KEH
Hue NeH BaXkeH
CobcTBEHO PMHAHCKMpPaHe — He3aBMCUMOCT O O O ®) ©)
®urHaHcKpaHe oT cTpaHa Ha paboToaaTtens — 3a-
e . IO o) o| olo| o
BMCUMOCT
®rHaHCcMpaHe Ypes BayYbpy No Nporpamu O O O O O
TbpceHe Ha nogkpena oOT M GUHaHCMpaLLm
P AKP Apyrv & pau o o o |lo o
opraHusauuu

27. Cmamame /U, 4ye Hal-8axKHA 34 Cb30a8aHeMo HA NbJHOUEHHU

Kadpu e poasma Ha:
e [Ibp>kaBata
e bn3Heca
e Yunnnuwara
* YHuBepcutetmte

e LleHTpoBeTe 3a npodecroHanHo obpas3oBaHue u obyyeHve K

npekeBanndukaumsa
e LleHTpoBeTe 3a KapnepHoO pasBuTne
e Acounauunte Ha pabotogatenute
¢ [Mpodcbrosunte
e OyHaHCMpaLWwmMTe opraHm3aumnm
e O6LLeCTBEHOTO MHEHME 1 Harlacu

bnazodapum Bu 3a Bawama kopekmHocm u 3a omdesneHomo speme!
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KOMYHMKaLUWMOHEH MOAEN Ha
MHTEPaKTMBHa Obpa3oBaTeiHa Cpesa 3a
HEeNPEeKbCHATO W CAeAANTIIOMHO
MPOGECUMOHANHO W MPOABLIXKABALLO
obyueHue B chepata Ha KyATYPHUTE U
TBOPYUECKM VHAYCTPUM

Aoy. 0-p Pymenurna Bacuneea
Aouy. 0-p Cuneua CmaH4eea
lpodp. 0pH UeaHka AHKoea

rn. ac. Kamenus Hyweea

A-p AeHuya Jumumpoea

Pesrome. Llenma Ha nybaukayusma e 0a U3SCHU CbUHOCMMA HAa KOMyHUKayusma u
Ha cvujecmaysauwjume KOMyHUKAUUOHHU MoOeu, KaHAAU U cmpameauu Hd KOMYyHU-
Kayus ¢ ocHosHama yesn 0a 6v0e cv30adeHa KoHUenyus 3a epekmuseH KOMYHUKQ-
YuoHeH Mo0es Ha UHMepakmusHd obpasosamesnHa cpeda 3a HenpekbCcHamo u ceo-
OunIOMHO NPoghecuoHasHo u Npodv/kasauwjo obydyeHue 8 chepama HA KysiMmypHU-
me u meopyecku UHOycmpuu.

Knrouoeu dymu: uHOekc Ha 4oBewKomo passumue U NOMeHYUas, UHOUKamopu 3a
kauyecmeo 8 10O, KOMyHUKAYUOHEH M0OOes, KOMYyHUKAYUOHHU KaHa/u, KOMyHUKaQyu-
OHHU cmpameauu, KOMyHUKayus

Abstract. The purpose of the publication is to clarify the nature of communication
and the existing communication models, channels and communication strategies with
the main goal to create a concept for an effective communication model for an
interactive educational environment for continuous and postgraduate professional and
continuing education in the field of cultural and creative industries.

Keywords: communication, communication channels, communication model,
communication strategies, human development index, quality indicators in VET
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BbBeaeHve

Bucweto 1 npodecroHanHoTo obpa3oBaHne He ca Lien, a CPeACTBO 3a
npuaobrBaHe Ha HOBW 3HaHWA U YMeHMS, 3a No-aobpa coumanHa peanvsa-
LMs 1 B KpaliHa CMeTKa — 3a MO-BUCOKO KayeCTBO Ha XMBOT. B T03n cMucha,
efjHa MHOBATMBHa W MOAepHU3MpaHa, 6asmpaHa Ha VKT, cuctema Ha npo-
decnHanHo BUCLLE NN NPOAB/IXKaBALLO obpa3oBaHMe 61 MMana o3apaBum-
TeneH edekT 3a MKOHOMMKATA KaTo L0, Thi KaTo € B CbCTOAAHWE Aa npe-
AOCTaBM Ha oby4yaBaHuTe Mo-MHPOpMUPaH M360p, No-rbBkaBn GOpMKU Ha
0byyeHVe N MO-BMCOKa CTEMeH Ha 3aA0BOJIEHOCT Ha O4YakBaHMATa MM 3a
KauyecTBeHO 0bpa3oBaHMe 1 NEPCOHaNHa peann3aLms.

He3saBncumo gann ctaBa Ayma 3a CpejHO WM 3a BuUCle npodecno-
HafHO obpa3oBaHWe, 3a Haarpaxjallia KMaandukaums Ui npekBaavka-
Lus, BUHArM e BaXkHa cpedama — KakTto paboTHaTa M coumanHaTta, Taka u
obpazoBaTenHata cpesa, NPOAYKT U NOCPEAHUNK U Ha ABeTe. HeCbBbpLULEH-
cTBaTa B 0OLLECTBOTO pediekTnpaT Bbpxy npobaemuTe B paboTHaTa cpe-
Aia 1 ecTecTBeHo — B obpa3oBaTtesHaTa. CbLUeBPEMEHHO, MOCTUXKEHMATA U
OCbLLECTBABAHWTE MOCTOSAHHO Bb3HMKBALLM Bb3MOXHOCTM B 0Ob6pa3oBa-
TeNHaTa cpesa CTUMYMpPAT Pa3BUTUETO M Ha OCTaHanuTe ABe. To3M Kpb-
roBpat Ha B3aMMHU OBYC/IOBEHOCTM € BaxkHa OTMpaBHa TOYKa 3a Cb3/jaBa-
HeTo Ha UuHmepakmusHa obpazosamesiHa cpeda, OCHOBaHa Ha KOMYyHWKa-
LUUN B Pa3IMUYHN MOCOKU — C MOTPedbutenn Ha obpazoBaTesiHn YCayru, ¢
Abp>KaBa, C BU3HeC, ¢ GUHaHCHaLLM CTPYKTYPK, C HEMPaBUTENCTBEHM Opra-
HM3aLMM U C BCUYKW APYTX 3aMHTEPECOBaHN CTpaHu B NpoLieca.

OueBWAHO €, Ye Pa3BUTUETO Ha YOBELLKMUA PECYPC M HA HEFOBMS MO-
TeHUMan, KaTo Hal-CKbMUA pecypc M NMPOMEHAMBA, CTaBa BCe MO-CTpa-
Ternyeckn GakTop u B MKOHOMUYECKM, U B COLMO-KYITYPEH, N B TEXHO-
JIOTUYEH, N B MOJUTUYECKN MJaH. MHOekC®m Ha 4oeewkomo passumue
(Human Development Index — HDI) npepctaBnsBa obobLiaBall, MHAMKA-
TOp Ha O6LLECTBEHOTO pa3BUTME B OTAENHUTE CTPaHW, KOUTO obeauHABa
COLMANHO-NKOHOMUYECKUTE N AeMorpadckmTe MokasaTenn 3a HeroBoTo
xapaktepusupaHe. lMpoepamama Ha OOH 3a pazsumue (IMPOOH) cayxn
3a OLeHABaHe Ha TOBa A0KOJIKO Pa3BUTO e eaHO obuectBo. CbCcTom ce OT
apUTMETUYHA MsAPKa, KOSTO CUHTE3Wpa eTanuTe M Hanpegbka Ha BCsKa
AbpKaBa Aa UMa no-aob6po obLecTBo, aHanM3MpaHa C MOMOLLTa Ha Tpu
OCHOBHMW M3MepeHus: Hadexda, obpasosaHue u UKoOHoMu4ecko 6o2amc-
meo. OcHOBHaTa LN Ha TO3M MokasaTesn e Ja ce nosy4vat obeKTUBHU
AAHHUW 3a XW3HEHWs CTaHAapT BbB BCsIKA CTpPaHa Mo CBeTa, KaTo Mo TO3u
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HauMH ce OTKPWBAT BB3MOXHW HeAOCTaTbLM M Ce HacouBaT bbaeLin
nporpamMu 3a MeXxAayHapoAHa NMoMoLL, 3a TAXHOTO peluaBaHe. Ta3n NoAK-
pena BKAKOUBa NnpeasaraHe Ha MapuyHU pecypcu 3a akTMBMPaHe Ha MKO-
HOMWKaTa, MognoMaraHe Ha CcTpaHaTa Npu oCcurypsiBaHeTo Ha obpa3oBa-
TE/IHV W 34PaBHN CTPYKTYpW 3a nogobpsBaHe Ha KYNTYPHOTO U 34paBHO-
TO HMBO Ha HaceneHueTo. ToBa CbLLO NMpeanonara Cb3jaBaHeTo Ha cpesa,
B KOATO YOBELLUKUTE NPaBa Ha BCEKW FPaXKAaHWH B CTpaHaTa, NpaBoToO My
Ha obpa3oBaHMe M Ha AOCTOEH XMBOT ce 3ayumTat. [1o To3n HaumH f06-
POTO YOBELLKO pa3BUTME € CUHOHMM Ha BMCOKa CTeneH Ha cBoboga 1 Ha
AOCTaTbYHO HAIMYHM Bb3MOXHOCTW 3a Ka4eCTBEH XXWBOT U NpocrnepuTer.

Tov e OCHOBHUAT MoKasaTes, KOUTO Ce M3MOA3Ba NPU MeXAyHapOoAHN
1 pervoHanHn cpaBHeHns ot 1990 r. gocera. BcbLyHOCT, ToW e paspaboteH
OT MaKnCTaHCKmna nkoHomuct Max6yb yn Xak npe3 1990 r. n ce nsnonsea ot
OOH kaTto noka3saten 3a 0bLEeCTBEHOTO Pa3BUTUE W anTepHATMBa Ha YNCTO
MKOHOMMYecKaTa OLeHka ype3 bpyTHMsa BbTpeweH npoaykt (BBI). Cpeg,
N3TOUHULMTE, C KonTo ce KoHcynTpa NMPOOH, ca: UNDESA, koato nsmepesa
NPOAB/MKUTENIHOCTTA Ha XMBOTa NMpu paxgaHe, npoyysaHuna Ha UNESCO,
ICF Macro Demographic and Health Survey, UNICEF n OECD, kouto u3-
MepBaT MPOABIKUTENHOCTTA U CPEAHUTE TOAMHM Ha OBy4YeHue, KakTo u
CBeToBHaTa 6aHka, MB® n Cratuctnueckusat otaen Ha OOH, unnTto gaHHM
nokasBaT bpyTHMA BbTPELLEH NPOAYKT Ha r1aBa OT HaceneHNeTo. 3a n34nc-
NfiBaHe Ha pa3MepuTe Ha BCAKA OT CbCTaBHWUTE Ha MHAEKCA 3@ BCAKA KOHK-
peTHa cTpaHa ce u3nos3ea cnegHara opmyna:

WHOekc Ha pa3mepume = (meKyuja cmoUHoOCm — MUHUMA/IHG CMOoUHOCM)
/ (MakcumasiHa cmoliHocm — MUHUMAJ/IHG cmoUHocm)

Hakpas, cneg kaTto HAEKCUTE Ha BCAKO M3MEPEHME ca MpPecMeTHaTy,
M3UMCNABAHETO Ha CaMus UHOeKC Ha 4YoBeWwKO pd3sumue Ce N3BBbPLLBA,
KaTo Ce n3nonsBa ciegHata popmyna:

HDI = (30paseH uHdekc x obpazosamesieH UHOEKC X UHOekC Ha doxodume)

MNpe3 cobuwata rognHa NMPOOH nybankyBa MbpBUs JOKNAZ 32 OLLEHKa
Ha COLMaNHO-MKOHOMWYECKMSA MpOorpec B CBETOBEH Malab, B KOWTO Mo-
HATUETO ,408ewKo passumue” ce seduHMpa KaTo NpoLec Ha paswmpsasa-
He Ha 8b3MOXHOCMUMe 3a u3bop. Kato Halr-BaXHU enemMeHTU Ha n3bopa
ce onpeaensT 34paBeTo U AbAroNeTUETO, Bb3MOXHOCTTa 3a 0bpa3oBaHme
N JOCTOEH HaUMH Ha XMBOT. Ta3n KOHLEMNLUMA 33 YOBELUKOTO pa3BuTue ro-
AVIHW Hapej OoKa3Ba BAWSHME BbpXy OLleHKaTa Ha COLManHuA nporpec, ns-
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BbpLUBaHa OT MPeACTaBUTENN HA AbPXKaBHOTO YMpaB/ieHWe, NKOHOMUCTY,
counonosn n apyrun [1]. Mporpamata Ha NMPOOH B3ema npeaBuf KakTo
YUCTO MKOHOMMYECKN haKTOpW, CbOTBETCTBALLM Ha HOratCcTBOTO Ha AajeHa
CTpaHa, Taka 1 KakBW MONNTUKM, OPUEHTUPAHN KbM XOpaTa, npuiara Abp-
>KaBaTta Mo OTHOLLEHMe Ha Ka4yeCTBOTO Ha XXMBOT 1 obpa3oBaHue.

Human Development ? a
Index (HDI) DIMENSIONS Long and healthy life Knowledge A decent standard of living

pectancy at birth Ex

INDICATORS

DIMENSION Life expectancy index Education index GNI index
INDEX

Human Development Index (HDI)
Que. 1. OcHoBeH npuHYyUN Ha uHdekca Ha Yoeewikomo paszeumue [13]

[lHec ToBa onpepgeneHne 3a YOBELLIKOTO pa3BUTUE Beuye e HeaocCTa-
TbYHO M3uepnatenHo. OcobeHO Mpe3 HOBOTO XMASAO/NETME YOBELLUKOTO
pa3BuTMe Mpeanonara KakTo CbXpaHeHue Ha NOCTMXeHMATa 3a 6baeLum-
Te NOKOJEHWS, Taka M NPOTUBOAENCTBME HA NPOLECUTE HA MKOHOMMYEC-
KO HEpPaBEHCTBO WM COLMaNHa HecnpaBeA/IMBOCT, KOUTO MoraT ga 6baar
MOCTUIHATK Ype3 TBOPYECKO Pa3BUTUE, aKTMBHO yyacTme B OCUrypsiBaHe-
TO Ha CMpaBejAMBOCT U YCTOMUYMBO ObLLECTBEHO pa3BuTMe. BcblyHoCT,
KOHLLeNumMATa 3a YOBELLKO Pa3BUTME HEMPEKbCHATO Ce pa3lunpsaBa, pas-
NPOCTMPaNKM ce BbPXY KyATypHaTa cBobosa B CbBPEMEHHUA CBAT, 6op-
6aTta C KAMMaTUUYHUTE MPOMEHMN, Pa3LUMPABAHETO Ha YoBeLlKaTa Mobua-
HOCT, MPEeOAONSBAHETO HAa HEPABEHCTBOTO, M YCTOMYMBOTO passuTMe. B
TO3M CMUCBA MpPyd®M CN OCTaBa HEM3MEHEH M3TOYHWK Ha BnarogeHcT-
BMe, OCHOBEH paKkTop Ha pa3BuTre, GopmupalL, YOBELLKMA NOTEHLMAN.

WHOekcbm Ha 4osewkomo paszsumue obeanHsBa TPU OCHOBHMU
KOMMOHeHTa — Jwsic0/1emue, obpazosaHocm n 00x00, U Ce U3vncasea
NMOCPEeACTBOM  CTaTUCTUYECKM JAaHHM 338  OCHOBHWTE  COLMAIHO-
NKOHOMMYECKN N Aemorpadcky npoLecn B OTAeNHUTE Abp>KaBu. Tesn
KOMMOHEHTN ce geburHupaT oT 6a30BM NMOKa3aTenun, xapakTepHu 3a BCUY-
KW CTpaHW NO CbNOCTaBUMa METOAMKA, KOeTO ocurypsea Heobxoanmara
MHPOPMaLIMOHHa 6a3a 3a MeXAYHAaPOAHU N PErMOHaNHU CpaBHeHUS [2].

HapvuyaH n WHOekc Ha paszsumuemo Ha 4Yosewkuss nomeHyuas
(MPY[T), Tol ce ocHOBaBa Ha Bb3MOXHOCTUTE 3a M3rpaXkjaHe U YCbBbp-
LEHCTBAHe Ha MHAMBMAA Ype3 OCUrypsiBaHe OT CUCTEeMMUTE Ha 34paBeo-
nassaHeTo 1 obpasoBaHueTo. No nporHosa Ha OOH npe3 2020 r., makcu-
MaJIHOTO 3HAUEeHMe Ha TO3M NnokasaTes B pa3suTuTe cTpaHm e 40 000 $ Ha
rnaea OT HaceneHweto. lNpu npecmataHe Ha WPYI ce yctaHoBaBaT Mu-
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HUMaNHUTE U MaKCUMaJIHUTE 3HAYEeHMS Ha MoKas3aTenuTte 3a COoLMaNHO-
MKOHOMMYECKO Pa3BUTME 3a PeanLa roAMHM, W 3a BCAKa CTpaHa ce onpe-
Jens MACTOTO M B 3aBUCMMOCT OT OLIeHKaTa Ha Te3u nokasatenn. OueHka-
Tae or 0 go 1. 3a 1 rpyna 1031 nHaekc e ot 0,8 go 1, 3a 2 rpyna — ot 0,5
Ao 0,799, 3a 3 rpyna — ot 0 go 0,5 [10]. To3n nokasaten nossonsBa 06-
LecTBaTa 1 nNpaBuUTeNCTBaTa Aa OLEHABAT XapakTepa W nocokaTta Ha pas-
BUTME, Ja ONpeAensT NPUopuTeTUTE Ha NOIUTUYECKaTa AEMHOCT U KOpek-
THO Aa Ce CpaBHABAT C NOCTMXEHMATA Ha apyrute ctpaHu. OcobeHo, kaTto
ce maT NpeasBus 1 NOCTUXKEHNATA HA MHOBALMOHHATa MKOHOMMKA B YacT
OT BOAeLmnTe CTpaH. AKO OCHOBHUTE YCUAMA Ha UHAYCTPUaAHaTa MKOHO-
MMKa Ca CbCpPefoTOYaBaHW BbpPXy MPOM3BOACTBOTO Ha MalVHK 1 06o-
pyABaHe, B NOCTMHAYCTPMaNHaTa enoxa BOAELM MKOHOMNYECKM U COLLN-
aNHN LIEHHOCTM Ca MPOM3BOACTBOTO Ha WHTENEKTYa/lHU MPOAYKTN upe3
BMCOKW TEXHONOTUW, YCKOPEHOTO TEMMO Ha TEXHOJNOTMUYHO OHBHOBAEHWNE U
B NMPOW3BOACTBOTO, M B CEKTOPA Ha YCAYruTe, N CTUMYANPAHETO U KayecT-
BEHOTO ynpaB/ieHne Ha nHoBauuute. C aApyrn aymuv, uHemeaekmyaaHusm
Kanumas cTaBa BCe MO-yCrnellHa pa3MeHHa MOHeTa, KayeCTBOTO Ha 4o-
BELLKMTE PECYPCH — CUNHO KOHKYPEHTHO MPeANMCTBO.

3a wactne MHOekcbm Ha pazsumuemo Ha Yogewkus NomeHyuaa Ha
bwneapus pacrte [4].

_| HHIEKC HA YOBEIIKOTO
PA3BHTHE
(HDT)

- | EKOMMOOHEHTH

1 !

‘ ABITOIETHE OEPA3OBAHOCT ”

TOOKASATETH

Cpacee Bpatt
i

by

=
B

__i‘,_

Que. 2. A1zopumvMm 3a Us4ucAg8aHe Ha uHlekca
Ha Yyoeewikomo pazeumue [1]
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Tabauya 1. MHOekc Ha Yoeewikusi nomeHyuan Ha bvazapusa

CroiiHocTt Ha MYP 3a bbuarapusa (1990 - 2018)

Fopgnna|1990 | 1995 |2000 {2005 |2010 |2011 |2012 {2013 |2014 {2015 |2016 [2017 {2018

NYP  |0.694]0.697)|0.712|0.750|0.779|0.782]|0.786|0.792]0.797|0.807]|0.812|0.813| |0.816

CToMHOCTTa Ha MHAekca, konTto 3a 2018 roamHa e 0,816, noctassa cTpa-
HaTa HM B MbpBaTa rpyna, B Ta3n Ha BUCOKO Pa3BUTUTE CTpaHW, Criopes,
AaHHu ot UNDP (Calculations based on data from UNDESA (2017), UNESCO
Institute for Statistics (2018), United Nations Statistics Division (2018), World
Bank (2018), Barro and Lee (2016) and IMF (2018) [4, 10]. /i3non3BaT ce
npegocrasaHu gaHHu Ha OOH ot CALL, kato ot 1975 r. Haueno Ha paHmnCc-
Tata ca Ncnanans, KaHaga, Hopserus, LLBenuapus n AnoHus.

V]H,ﬂ,MKaTOpl/I 3a Pa3BUTNE Ha YOBELLUKUA NMOTEHLMAN

KoHuentyanHo BaxHa e Cucmemama om uHOUKamopu, Cb3AafeHa
OT uM3cnefoBaTeny M CTpaTtesy, ovepTaBalla HacokuTe 3a pasBMUTME Ha
YOBELLKUA NoTeHumnan B pamkuTe Ha EC, cbobpasHo ueTupuTe cTbaba Ha
obpazoBaHuneTo, bopmyanpanu owe ot XKak [enop n MexayHapogHata
KomMucma no obpasoBaHue 3a XXI Bek [7]:

Tabauya 2. Cucmema om uHOuKkamopu 3a usMepeaHe Ha
4JoeewlKuss nomeHyuas

fa ce Hayuum Aa 3Haem

@ [NpoueHT AeLlia Ha 4 roAnHW, 38 bJXXUTENHO NOCeLLaBall 06pa3oBaTeNHU UHCTUTYLIK

& CnocobHOCT 3a cnpaBssHe ¢ yeTeHe — PISA

& CnocobHOCT 3a cnpassHe C MaTeMaTuka — PISA

& CnocobHOCT 3a CnpaBsHe C Hay4YHWU AncumnnanHm — PISA

& [an Ha 30 po 34 roguiuHKM C TpeTa CTeneH Ha obpa3oBaHue

& [1an Ha yyacTve Ha Bb3pacTHM BbB dopmanHo obpa3oBaHue nam obyueHne

& 060 Ny6aMYHN pa3xoan 3a obpa3oBaHue, KaTo % OT BPYTHUS HaLMOHaNeH NPOAYKT

Aa ce Hayuum aa npasum

& YyacTue Ha Cny>Xutenm B NpoAbixaBalyo npodecnoHanHo obyueHue (MMNO)
& Bbpoli yacoBe Ha kypcoge no Mo

& Gupmu, ocurypsaBsalLm Kypcose 3a M0

& YyacTme B CBbp3aHU ¢ paboTtata HehpopManHu 0ByUeHUs 1 NPaKTUKK

& KBOTa Ha 3aBbpLUMAN Haj BTOpaTa cTeneH Ha obpa3oBaHue. MoaynpodecroHanHu u
npodecnoHasHn Nporpamm

& OTHOCUTENHM pa3xoAam 3a kypcose 3a MIMO

& Oupmu, npegnaralm gpyrn dopmm Ha obyueHme (6e3 MMO)

& Pa3xoau 3a 0byuyeHne KaTo YacT OT MOJIUTUKUTE Ha Ma3apa Ha Tpyza

@ HayyaBaHe Ha HOBM 3HaHWA U YMEHUA Ha PaboOTHOTO MACTO

& 13BbpLUBaHE Ha MOHOTOHHW 3aAa4n Ha PpaboTHOTO MACTO
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< [13BbpLUBaHe Ha KOMIMIEKCHM 3334 Ha PaboTHOTO MACTO
& CNy>XUTeNW, U3NoN3Balln MHTEPHET 3a paboTa

Aa ce HayyuM Aa >)KuBeem 3aegHoO

# Yyactue B paboTata Ha 0O6POBONHM UAN 61aroTBOPUTENHM OpraHu3aLmm

& YneHyBaHe B NOAUTMYECKA NAPTUA

& PaboTa B moanTnyecka naptus uam rpyna

& MHeHWe, Ye KyNTYPHUAT XMBOT B CTpaHaTa ce oboratsBa Wi obeaHsBa 3apagm
UMUFPaHTH

& MHeHWe, e rerioBeTe ca CBOBOAHM Aa XMNBEAT, KaKTo UcKaT

& CpeLum C NpuATenn, POSHUHU UAN KONerun

& [loBepuve B Apyrute xopa

CneaBa pa 6baaT pasrnegaHy U OCHOBHUTE VMHOUkamopu 3a paseu-
mue Ha Yosewkua nomeHyuaa. CTaTUCTUKa 3a OTAENHUTE CTPaHW MO CBe-
Ta, U3UNCAEHA MO HAKOM OT Te3n MokasaTenu, € HaJnuHa KakTo B HalMo-
HaAHWUTE NPOrpaMm 1 CTpaTernmn 3a pPasBuUTUE Ha YUeHe Npe3 Lieana Xn-
BOT, Taka 1 B goknaam Ha CBeToBHaTa b6aHka, Ha EBpocTaT n ap. Metoao-
NOrvATa 3a U34McasBaHe Ha MHAEKCUTE e MPeAMET Ha aHaAu3 Ha Pasinu-
HW ekcneptn ot KOHECKO, OEK/, EBponelicku cbro3. 3a uennte Ha ToBa
n3cnesBaHe pasrnexgame pesyntatute Ha cnegHute ctpanum [8, 9, 101:

Tanuua 3. MHBUKamopu Ha 4oeewikusa nomeHyuas no cmpaHu

CBeToBeH
YueHe YueHe YueHepga YueHe
WSEIER CrpaHa MHAeGKC 33 Aa Aa XuBeem Aa
umnsa YLK o6wia
T 3Haem 6baemM 3aefHO nNpaBuUM
1 Hopserusa 57 5.74 4.9 6.52 5.65
2 ABcTpanns 5.66 6.24 4.18 6.15 6.09
4 [JaHunsa 5.59 6.13 439 6.18 5.64
6 DuHNaHANA 5.5 5.64 4.82 5.77 5.76
7 CALL 5.49 5.8 4,62 5.81 5.73
8 XonaHaws 5.44 5.59 447 6.19 5.53
9 Liseuunsn 543 5.36 4.6 6.3 5.47
12 lepmaHms 53 5.36 451 6.11 5.21
13 BenvkobpuTaHus 5.27 5.27 4.35 5.9 5.55
15 benrus 5.22 5.35 413 6.32 5.07
20 EcToHus 4.96 5.27 444 5.16 4.99
23 ®paHuus 4.86 5.12 3.66 5.53 5.12
25 CnoBeHus 4.81 5.21 3.52 5.78 4.72
26 Jlntea 479 5.24 413 5.41 4.39
50 Tarnang, 423 4.81 463 443 3.06
51 bbarapus 42 4.69 2.95 5.01 4.16
52 CayaunTcka Apabus 4.2 4.86 3.84 3.65 446
60 Typuws 4.04 4.29 341 4.53 3.95
63 PymMbHMA 3.96 4.25 3.04 4.54 3.99
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O6LLecTBOTO Ha 3HAHMETO MPOMEHA XEereMOHMATA Ha YYEeHeTO B Ha-
LINA XMBOT N 3HAYEHMETO Ha YYEHEeTO Npe3 Leans XMBOT Ce yBean4yasa
NOCTOAHHO. HO He3aBMCMMO OT Ta3n obLiecTBeHa NOTPebHOCT OT NocCTOo-
AHHO y4YeHe, HAMa AOCTaTbYHO M3C/NeABaHNA MO OTHOLLUEHWE Ha npoLieca
Ha M3MepBaHe Ha y4yeHeTo npe3 ueana XnBoT. OCbLLEeCTBEHN ca HeMa-
KO yCMAUNSA 3a OLLeHSBaHE Ha yYeHEeTO npe3 Liena XXMBOT, HO Te3u MHAek-
CW NOKa3BaT CaMO YCNOBMATA Ha KOHKPETHW AbP>KaBW UAN Ha onpejene-
Ha rpyna ctpaHu. CblieTByBa HEOBXOAMMOCT OT pa3paboTBaHe Ha MeX-
AYHAPOAHN MHAEKCU KaTO Y4acT OT U3rpaxkAaHeTo Ha COLManeH KOHCEeH-
CyC 3a YYeHeTO Mpe3 LeNns XMBOT U YNeCHABAHETO Ha AbATOCPOYHUTE
WHBECTMLIMN Ha HaLMOHANMHO paBHULLLE.

Cnopea pesyntatute OT U3CNeABAHNATA, U3HECEHN B MOHUTOPUHIO-
BuA goknag Ha CEDEFOP 2015 r. [5], ce uspexxaat wecmme npu3Haka, no
Koumo ce om/au4asam ycnewHume gupmu, 3aHUMaAsawyu ce C esekm-
pPOHHO 0byyeHue:

& YBenMueHVe Ha HeTHWUTe MPUXOAW OT obpasoBaTenHus 6GusHec
KaTo pe3yntaT OT W3MOA3BaHETO Ha TeXHONOorMwM 3a obyuyeHwue
(87.5% cpewy 52.8%).

& CpeAHO ca yBEeNVNYEHWN CnefHuUTe NPOLLEHTN CpAMO NpeaxoaHaTta
rogvHa npw: oHnarH kypcose (50.0% cpelty 32.1%), obbpHaTtu
knacoee (40,0% cnpsmo 14,4%), aurutanHn 6Gagxose U
MuKpokpeantn (21.7% cpewty 9.8%).

& YBe/NMYeHMe Ha npoueHTa Ha MobunHn obyueHuna (58.3% cpeluy
41.0%).

& l/I3non3BaHe Ha TEXHO/OMMM 3a NoAAbp>KaHe Ha ydyeHeTto (45,8%
cpewy 31,5%).

& /3non3BaHe Ha NpPOPECMOHANHN WHCTPYKTOpPU 3a obyueHune
(75.0% cpelwy 52.9 npoueHTa).

& M3anon3BaHe Ha fdaHHWTE, KOUTO CbbupaTr B naathopmata cv 3a
obyueHve 3a B3eMaHe Ha pelleHMs OTHOCHO HacToflmTe W
6baeLnTe 0bpaszoBaTeNHN NpPoaykTn 1 ycayru (37.5% cpewy 18.7%).

MoBeyeTo eBpoOMeNnLM He MoraT Ja MMaT 13bop Aa 3aabp>kaT paboTaTta
CY 1 Ja ca NPOAYKTUBHW, OCBEH ako He noJaraT MOCTOSIHHWU YCUAMSA 3a pas-
BVYBaHe Ha CBOUTE YMEHWS U 3HaHWA. MPOABAXKMTENHOCTTa Ha XMBOTa B EB-
poMa e B1COKa 1 HapacTBa, OKa3Balkmn HaTUCK BbPXY BCUUKN MKOHOMUKM Aa
MPEOCMUCAIAT CBOWUTE MEHCUMOHHW CUCTEMWU U YABIXKABAHETO Ha TPYAOBUS
XMBOT. Pa3wmpsBaHeTo Ha EC 1 HaTUCKBT BbpXy MUrpaLmsaTa Mexay CTpa-
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HuTe B EC 1 M3BBH HEro rapaHTMpart, ye KOHKypeHuuaTa 3a paboTHM MecTa B
pamkuTe Ha Cbro3a e cepuo3Ha. B pesyntat Ha pa3npocTpaHeHNeTo Ha KOM-
MOTPUTE, HapacTBaLLaTa CIOXHOCT Ha NMPOM3BOACTBOTO WU riobanvsaunaTta
Ha pa3zeneHneTo Ha Tpyaa, pabotHuTe MecTa B EBpona npoabaxasar Ja ca
MO-KOTHUTVBHO M3MCKBALLW B CPAaBHEHWE C OCTaHanuTe CTpaHu B cBeTa. [1o-
pajn ropevsNoXeHUTe MPUUYMHM Bpb3KaTa MeXAY YYeHeTo npe3 Lenus
>KMBOT M CNOXHOCTTa Ha TpyAa e oT ocobeHa BaxxHOCT B EBpona.

EavHMua nHBeCTMUMA B CNOCOBHOCTTa Ja Cce Hayun Aa Y4u UHAMBMU-
AbT yBeAnYaBa MHAMBMAYaNHaATa NPOW3BOAUTENHOCT 3a LA XUBOT MNO-
Beye OT egnHuLa. Tpabsa Ja ce MHBECTMPA B 3HaHMWeE, 3aLL0TO YMEHNEeTo
Aia ce yun nomara Ha xopata ga npuaobueat no-6bp3o 3HaHve. Cnego-
BaTe/IHO, B €41H CBAT, KbETO MMa Bb3MOXHOCT pa3xojuTe 3a MHBECTU-
paHe Ja ce HanpaBAT UMEHHO B YMEHWeTO Ja ce 3Hae MakcMMu3mpa pas-
BMTMETO Ha UHTENIMITEHTHOCTTA.

Cnopes doknada Ha KoHcopyuyma 3a YLK no npoekm FP7 Project
LLLight'in'Europe [11] B ycnoBus Ha CTPYKTYPHM W 10BanHu CbTpeceHns
Ha MKOHOMMWYECKMNA XMBOT MMa Ha/JMume Ha MHOTO Xopa, TbpceLn pabo-
Ta CaMO B KpaTKOCPO4YeH naaH. Hemanko n306wWo He nckat ga pabotar
nan ca obeskypaxkeHn OT CblLUeCTByBaLLUTe NepcnekTen 3a pabora. [Jo-
KaTO B MWHa/NOTO MbPBOHAYa/lHO BUCLIETO OOpa3oOBaHME € KJIYbT,
BXOZAHMAT B1neT 3a nosyyaBaHe Ha paboTa, TO cera 3aBbpLUMANTE BUCLLE
obpa3oBaHue He ca B nogobHa nsrogHa nosmuma. OT gpyra cTpaHa, pa-
6otosatennte ce cHABCKBAT C HEAOCTAaTbYHO KOHKPETHO MOATOTBEHM
CNYXUTeNn, KOUTo Aa 3aemaT cBobogHuTe nosmumn. O4eBnAHO e, Ye na-
3apbT Ha TpyAa € B NPexoA KbM NO-CepMO3Ha CIOXKHOCT.

Pa3Hoob6pa3une OT dakTopu ce cbyeTaBaT MPW HaCOYBaHe Ha VUHAW-
BMAMTE KbM pabOTHWUTE MecCTa — nomeHyuas, ymeHus u uHOusudyasaHu
o4yakeaHuA. VIHAVBUAyanHWTE HauMHW Ha HamupaHe Ha paboTa crasat
BCE MO-AVHAMWYHW, KaTO COLMANHUTE MpPEeXW BCe MoBeye 3aemaT Cb-
LLeCTBEHO MACTO Y 3HAYMMOCT.

KakBO BKJ/ItOUYBAT OCHOBHUTE M3UCKBAHWA KbM CbBPEMEHHWUTE pa-
60THM MecTa AHec? Hal-yecTto ToBa Ca M3UCKBaHMA 3a yMeHUA B 0O6O-
CNY>XKBaHETO Ha KaueHTun, busHeca n WT, pa3paboTBaHeTo Ha codTyep,
npaBHUTE YCAYry, 34paBeona3BaHeTo, MapkeTuHra, peknamMara, Bpb3kute
C obuecTBeHOCTTa U UHXeHepuHra. C Apyrn Aymun, NpakTUyecku npwu
BCekW TN paboTa, Ha BCAKO HWMBO Ha opraHusauus, paborogartennTte Le-
HAT KOMYHWKATUBHUTE YMEHUA — MEXAYNINYHOCTHN U OpPraHn3auoOHHWN.
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TbpCAT ce xopa, OPUEHTUPaHUN KbM ZeTalnnTe, paboTa C xopa 1 agekBaT-
HO OTHOLLEHME KbM KANEHTA.

YMeHusTa 3a obulyBaHe ca npakmuyecko U3Kycmeo, MONEe3HO B
MHOXEeCTBO CUTyaLlMK, KOETO OcurypsiBa no-4o6po cnpasiHe ¢ paboTarta,
MO-BUCOKM MNpPOoAax6bwu uan Mno-yaoBAETBOPSABALLM B3aVMOOTHOLLEHMS.
YoBek, KONTO e Ao6bp caywaTesn, KOMyHUKMpa No-zobpe kakTto B pabo-
TaTa CW, Taka U B JIMYHUTE CM OTHOLLEHWSA, NMOBAVAH pa3bupa ce OT perv-
OHa/HaTa KyAnTypa, couManHO-MKOHOMMYeckaTa cpeja, nosa, peaurusaTa
W APYrv BANSHUSA, KOUTO OMPEesEensT NOBeLEeHNETO Ha BCEKU MHANBUA.

MpuumHaTa Aa ce akLeHTUpa BCe NoBeye BbpXy MexOy/IUYHOCMHGA-
ma KOMyHUKAyusi B OpraHW3aunoHeH MaaH € NMopaan Hyxzgata U UHAM-
BMABT, N OpraHn3aumsaTa ga nosHaeat cebe cu, 3a Ja ce CBbP3BaT BCUUKM
y4YacTHULM B KOMYHMKaLMATa No-g4obpe, aa nssassasat cebe cu no-a06pe,
3a Aa nocturat obwwm uenn. Mexoy1u4yHOCMHamMa KoOMyHUKayus e Moxe
61 Hal-BaXKHaTa OT BCUYUKM CneLmanHoOCTK B 06nacTTa Ha KOMyHMKaLMU -
Ta, T.K. A3BbT He e CTaTU4YeH, a CUIHO ANHAMUYEH MOTOK, KOUTO Ce NMpome-
HA 3@ BCEKW KOHTEKCT, BPb3Ka M B3anMMoOAenCcTBMe. Taka B KOMYHMKaLLW-
OHHUA npouec A3bT gedurHMPa, ajanTvpa ce U BAUSAE BbPXY OCHOBHUTE,
YHVBEPCANHN KOMMOHEHTN Ha KOMYHUKALNOHHOTO B3aUMOAENCTBUE:

KOMYHUKamopu — kodupaHe-0ekodupaHe — CU2HAAU — KaHAAUu — wym'
— KOHMeKkcmu® — emuka> — KoMnemeHmHocm®.

Lkoyseg Jlypm u Xapu MHeem (1955) cb3paBat koHuenuusaTa ,[Ipo-
30pey Ha xoxapu” (O>xoy3ed + Xapu = [>xoxapw), n3y4yaBarikv rpyrnoBara
AVWHaMVKa B opraHusauuuTe. B npo3opela nMa YyeTpy OCHOBHW MOAMNPO-
3opeua: otBopeHO A3, cnano As, ckpuTto A3 1 Hen3BeCTHO As.

& OmeopeHuam A3 CbabpXa MHPOPMaLMATA, N3BECTHA Ha VHAVBU-
Aa V Ha Apyrute, 3a HEroBuTe MOBEAEHWSA, Harnacu, YyBCTBa, Xe-
NaHus, MOTUBaLMW N MAEN N Bapupa B 3aBUCMMOCT OT TOBA C KOO
ce B3avmogencrea n obuyysa.

®usmyeckmn (BbHLUEH), MCUXONOTUYECKN (BBTPELLEH), CEMaHTUUEH (BbTpeLleH) n Gpu3n-
O/IOTUYEH.

®dusmyeckn, BpeMeBH, COLIMANHO-NCUXONOTUYECKM U KYNTYPHMU.

ETvkata e MOpa/sHOTO M3MepeHMe Ha KOMYHMKauMATa, 3alioTo BCAKA KOMYHMKaLWMA
1IMa nocieanum.

KoMnNeTeHTHNAT KOMYHMKaTOP KOpUripa e3vka 1 NoBeAeHNEeTO CU Cropes KOHTEKCTa,
YoBeKa, C KOroTo B3aMMOZENCTBA, U MHOXECTBO ApYru GakTopu.
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= [1po3opeLbT Ha cenus A3 CbabpXXa MHPOpPMaLMATa, N3BECTHA Ha
APYTUTE, HO HE N Ha MHAMBUAA — HECBb3HATEeIHN HaBULW, NOTUCHA-
TV NPeXnBABaHUA.

& Ckpumusm A3 e nHdopmMaumaTa, M3BeCTHa CaMO Ha JIMYHOCTTa, a
He Ha ApyruTe, ,TaHu 3a cebe cn”.

& HenosHamuam A3 e uanata MHpopmaumsa, KOATO He 3Hae HUTO
WHAMBUABLT, HUTO Apyrute. HemssecTHUAT A3 e HeCb3HaBaHOTO U
ce n3Bexza OT PasNINyYHU U3TOUYHULM N Ce Pa3KpuBa Ype3 Npexu-
BABAHMUS, CbHULLA, NCUXOaHaAN3a WA XMNHO3a [6].

KomnemeHmHocmma ce nopobpsaBa M OT CaMOYyBCTBMETO, BbPXY
KOETO CblLO BAUAAT MOABT, KyATypaTa, CEMENHUTE POM U B3aMMOOTHO-
WeHMATa OT BCAKAKbB TWM. YeTUpn KOHCTPYKTUBHWU CTHMKW MOBMLUIABAT
CaMOU4yBCTBMETO: U3MNpPaBsHe CpeLly COBCTBEHUTE CY CaMOpPa3pyLLUUTENHN
BAPBaHWSA, TbPCEHE Ha YyTBbpPXKAaBaHe, TbpCeHe Ha ,MoAxXpaHBaLLM” xopa
1 pabota No ycrnewHn NPOEeKTU.

Mexx0y1u4HOCMHamMa KOMyHUKAyusi € MHOTO noBeye OoT ObMeH Ha
MHbOopmMaLma OT nogaten Ao nosydvaten. ToBa e HenpekbCHAT AUHAMW-
YeH NpoLec, KOUTO BOAWN 4O 34PaBOC/TIOBHU B3aMMOOTHOLLEHWA, AOMNPU-
Haca 3a MONOXMWTEeNHWA 0bpa3 Ha AMYHOCTTA, MOMara 3a B3eMaHeTo Ha
no-406pu peLleHns B INYHMUA 1 NPOPECNOHANHNA XKMBOT.

Bb3 ocHOBa Ha peguvua n3cieaBaHWA OTHOCHO TOBa Kak npomu4ya
npoyecbm Ha oby4eHue B KOHKPETHa WHCTUTYLIMA 3a KOHKPETEH Nepuogs,
MOXe Jja Ce MPeANoXu cnegHaTa epekTMBHA CXxeMa Ha AeNHOCTUTE:

& OnpedensiHe Ha yeaume — owe Npean AeNCTBUTENHUA NPOLEC Ha
obyueHuVe, KOeTo nomMara Ja ce onpesenv BUABLT Ha O4YakBaHUTe
uenn. Cb3gaBaHeTo Ha rpaduk Ha ueanTe nomara 3a gndepeHun-
paHeTo Ha Te3un ¢ ,abcontoTHa HeEOBXOAMMOCT" N KOUTO ca A06pu
3a ycrnexa Ha opraHusauusaTa.

& M3epaxdaHe Ha ekun om Xxopd C yMeHUs — KOWUTO Ja PbKOBOAMU
npoueca Ha obyyeHneTo. He3aBMCMMO Jann e BbHLUEH WAW BbT-
pelleH, B eknna TpsabBa Aa UMa NpeAcTaBUTENM OT Pa3INYHKN 3Be-
Ha B opraHu3auusaTa, Bka. YoBewkn pecypcn, VT, ObyueHwne, Yn-
paBieHue 1 T.H. Moxe aa ce 3agage rpaduk 3a ekmna v HerosaTa
OCHOBHa 3aj,a4a e reHepajeH niaH 3a o4YakBaHMA HanpeabK.

& V31v4eaHe HA ynpassieHue, B KOETO BUCLIETO PbKOBOACTBO Ha
opraHusauusaTa Ja MMa aHraXMMEHT KbM OOyUYEHMETO Ha CAYXW-
Te/MTe W OT TA.T. Ha TbPrOBCKUA acnekT — AOroBapsHe Ha pUHaH-
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coBuTe napametpu c obyuaBallata ¢dMpma M yrnpaBAeHMETO Ha
BCUYKM NPOLLECK.

& HabupaHe Ha nodkpena om cmpaHa HA 3auHMepecosaHume

CMpPAaHU — ako He Ce BKJIoYaT 3aMHTEpPecOBaHWUTe /MLa OT Hava-
JIOTO Ha MpoLeca, MMa BEPOSTHOCT BCUUKU HayalHU yCuUausa Aa
6baaT nsrybeHn. BaxxHo e ga 6baaT onpeseneHn 3anHTEPECOBa-
HWUTE CTPaHW, KOUTO MPSAKO UAN HEMPSKO ca 3acerHat ot obyye-
HWETO, N TEXHUTE POAKN. AKO Te3n Xxopa He MOAKPEensAT obyuyeHune-
TO, Ma BEPOSATHOCT Aa Ce 3arybsaT BpeMe 1 napu.

& PaspabomeaHe Ha cmpameaus 3a ocu2ypAeaHe HA Nhooxo0Auw0

obyyeHue — HaNYMETO Ha aZiekBaTHa OobyuMTeNnHa NOMOLL e Ha-
NIOXWTE/NIHO Olle B HauyanHuTe M B MNoc/ieABalluTe eTanu Ha us-
JIOCTHO MpwuaaraHe Ha HaydeHoTo. lNpean OCbLLEeCTBABAHETO Ha
0byueHneTo TpsAbBa Aa Ce OCUTYPSAT MOAXOAAMNTE YUEOHN MaTe-
prann 3a UHCTPYKTOPUTE, PbKOBOACTBOTO U Cay>uTenute. MNaaHbt
3a obyueHue TpsbBa fa MocoyBa He CaMoO KakK ja Ce WM3MOoA3BaT,
HO 1 Kora. [lokpasi Ha OByuUTEeNHUA Mepuos ekmnbT Tpsabea ga e
3aabn60yeHo n gobpe obyueH u aa 6bae M3MepBaH HEroBUAT
HanpeabK.

& OcueypasaHe Ha MWIT ekun — KOWTO Aa OTroBaps 3a edekTnBHaTa

MUrpaLMa Ha AaHHW 1 Apyrn AencTBus, cebp3aHu ¢ AT 3agaum no
BPeMe Ha nmpoueca Ha obyuyeHue, KOMTO BKAKOYBAT yA0CTOBEPS-
BaHe Ha codTyep, CUCTEMHU KOHPUrypauuw, ynpasBaeHne Ha Cu-
TYPHOCTTa Ha JaHHUTE, MHTerpupaHe Ha pelleHus. BkarouBaHeTo
Ha UT cneunannctn e oT CbLLECTBEHO 3HAaYeHMe 3a MaaKoTO Npo-
TUyaHe Ha npoueca.

@ [lpogexdaHe Ha OUCKYCUU CbC 3aUHMepecosaHu cMpaHu — edek-

TUBHUTE KOMYHWKALMOHHW KaHaiu ca Hau-AobpusaT HaumH 3a
pa3rpblliaHe Ha 0ByUYeHUETO, KaTo ce NPoBeXAAT ANCKYCUN C Go-
KYC-TpYynu, CbCTaBEHU OT OCHOBHM 3aUHTEPECOBaHM CTPaHu, K-
YyoBW NOTPebUTENN 1 OTAENM, Taka Ye Aa ce pa3bupaT 1 ja ce pas-
rNexgaaT Hal-BaXHUTe pe3yiTati OT 0byueHWeTo, Bb3HUKHAAUTE
Npo6aeMU 1 MOCTUrAHETO Ha LienwuTe.

@ [punaeaHe cs1ed obydyeHuemo — Cb3AaBaHe Ha NOAXOAALLA 06yum-

TeNHa naatdopma, KOATO TeKYLLO Aa CNeAW NpuaaraHeTo Ha npw-
AO6UTUTE KBaMOUKALMUM U YMEHMSA MPU M3MBJHEHMETO Ha MOC-
TaBeHUTE LieNun.



XapakTepucTka Ha KOMYHUKALIMOHHKUA MOAEN Ha
MHTEpaKTMBHA 0bpa3oBaTenHa cpea

W3epaxdaHemo Ha naamgopma 3a ynpasseHue Ha oby4yeHuemo
ocurypsiea AOCTaTbyHO BPEME U TPEHMPOBKA, 3a Ja Ce NMOCTUTHe nporpe-
CbT, KOWTO yYyacTHULUMTE B obpa3oBaTesiHmaA npouec TpsbBa Aa HanpasBAT.

lMnamgopmama 3a ynpaeseHue Ha obydeHuemo ce Cb3zaBa, 3a Aa
MOMOrHEe Ha KOHKPETHa MHCTUTYLMS AN OpraHu3aumsa Aa crnectv MHOro
BPEME U eAVH OT HauMHWTE, MO KOWTO MOXe Jla ce HanpaBW TOBa, e ja ce
aBTOMaTU3MpaT MHOrO OT 3afZayuTe, KOUTO eKUMbT M3MbAHABa. Hanpu-
Mep n3npaLiaHe Ha UMEeNN, N3roTBSHE Ha CMUCBHLM CbC 3aja4n 3a BCAKO
obyunTtenHo cvbutne 1 T.H. C NnomowrTa Ha naatdopmMa 3a ynpassieHue
Ha 0byYeHMeTo BCMUKM 3aZayu MoraT Ja Ce HacTPOST 3@ MHOrOKpaTHO
noBTopeHune. ToBa 03HayaBa, Ye NMEPCOHaNBLT MOXe Ja M MU3MoA3Ba 3a
y4yeHe Mo NoaxoAsLl, HauMH 1 B yA0BHO BpeMme.

OcueypsisaHemo Ha elearning npe3 niamgopmama 3a obydyeHue Ha
yyacTHULUTE e A0OPO NO HAKOAKO MPUUNHM:

@ MOXe Ja ce NepcoHanv3npa CbAbp>KaHWETO, Aa Ce NnojaBa Teky-

wa / HoBa 3a Hay4yaBaHe MHdopMaLus,

& NepCcoHaNbT MOXE Aa Ce y4u Cropes CBoe COBCTBEHO Temno,

& CbAbPXKAHMETO Ha OOYYEHMETO BMHArM € HalnyHO, 0COHBEHO NMpu

HeobXoAMMOCT OT CripaBka UM NP Bb3HUKBaHE Ha Npobaemu.

Ha Bceku yyacTHMK He ce Hanara fa oTAens MHOTO OT BPEMETO CW,
3a Ala nocelaBa ObyuYMTENHM CeCMM, @ BMECTO TOBa MOXe /i@ 3aBbpLUBa
0obyueHMeTo CU Hapesd C TeKyLoTo cu paboTHO HaToBapBaHe. Ypes
nnatdopma 3a ynpaBaeHne Ha obyyeHNeTo MOXe Ja ce CnecTu OrPOMHO
KO/NMYeCTBO BpEMe, KaTo Ce M3pexaT BCUUKM Aybavpalin ce AaHHU,
KOWTO eKUMbT BbBEXAA.

N3non3eaHeTo Ha niamgopma 3a ynpaeneHue Ha obyyeHUemo cuC
cogpmyep 3a ynpaeneHue Ha Kypcose 3a obydeHue TpsbBa fa ce UHMez-
pupa c yebcalima Ha cbomeemHama opeaHu3ayus. Bce noseuve ce npo-
AaBaT KypcoBe npes yebcanta U KAVEHTUTE MOraT 1 Aa naawiaT uypes He-
ro. Taka yyacTHULMTEe MoraT Aa 3aKynsT CBOMTE KypcoBe upe3 yebcaliT no
BCAKO BPEMe Ha AeHs, Jopv U npe3 yukeHAa. HacTpoeHn ca aBTomaTnu-
HY UMENNN 3a NOTBbPXKAEHME Ha npogaxba nav 3a mM3npallaHe Ha WH-
dopmauus, OT KOATO ce HYXAaAT 3a NpeAnaraHeTo Ha Kypca, Taka ye ja
He Ce Hafara Ha KJIMEeHTUTE Ja Yakar.
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NHTepHeT n naatdopmuTe 3a MHTepakTMBHA obpa3oBaTesiHa cpeja
Ca Beye 4acT OT eAHa pa3pacTBalla ce M Nneyvenvslla MHAYCTpUA. MHoz2o
yHUsepcumemu omoasHa CbWo 8eye npedsazam NvJHONPAsHU yHUBep-
cumemcku oH/alH Kypcoge. MHOro 3HaHMA Ca Ha Pa3noOXeHNe, KOUTO
aKko 6baaT yCBOEHM M Ce NpeacTaBaT yCnewHo, Morat ga 6baat ceptndu-
LUupaHun ¢ oueHka. Mo To31 HaumH ce noJslyyaBa yAOCTOBEPEHME, KOETO e
TOYHO TOJIKOBa aBTEHTUYHO, KOJKOTO BCAKO APYroO yAOCTOBEPEHME 3a YyC-
MeLHO NpeMuHaT KypcC B YHUBEPCUTET.
MNoBeyeTo MHCTUTYLMU U3NOA3BaAT KOMOUHAYUSA Om JIUYHO, 2pyNnoeo
U oHAalH (camocmosimesiHo) obyyeHue, KaTo OHAAH OByUYeHMETO 3aemMa
BOZELLa posia B NOC/NEAHO BpeMe, baarofapeHne Ha CnecTaBaHmATa, KOU-
TO OCUTYpsiBa, KaKTO U Ha Bb3MOXHOCTTa 3a obyyaemusa fa oTaenu Bpe-
Me 1 Aa NepcoHaan3npa eAHOBPEMEHHO U YUYEHe, N NpakTuKa.
E-Learning npedsnaza nepcoHanu3upaHo y4ebHO npexusseaHe, Kato
0byueHMeTo Ha Bb3pacTHM € NO-CNOXHO. HeroBute xapakmepucmuku ca:
& YyebHM nocobus KaTo BUAEOKAUMOBE U APYrY MOMOLLHM MaTe-
puvanu, KOUTo Morat Aa 6baat rpynupaHun B NakeT OHanH.
& MHTepakTMBHO 0byueHWe, BAbXHOBABALLO MaauTe Xopa Aa y4yacTBar.
“ [1oTpebHOCTM OT pa3/InyeH BUJ ca NO-1eCHO OTKPMBAeMU OT yua-
wmTe ce.
& HoBa nHpopmauma, npsako cebp3aHa ¢ YLK, Bmecto vecto Hana-
rawjmMTe ce HOBM BEPCUM Ha eAMNH W CbLUX MaTepuan.
<« ToBa, KOeTo e 6uNo cKbMO, cera e eBTUHO; CNecTeHNTe CPeacTBa
MoraT Aa 3axpaHBaT TBOpYeckaTa 4acT OT NpenojaBaHeTo.
@ [loBeye Bpeme, NpekapaHo npes KOMMOTbpa; TpAbBa ga 6baar
HabatogaBaHu obyyaBaHuTe, 3a Aa ce nsberHe 3noynotpeba.
@ [leuata, 3a KOMTO B MUHANOTO Ce CMATAT 3a ,HenoaxoadAwmn” 3a
yumauLLe, Beye NposBABaT MHTEPEC KbM YUYEHETO.
& Bb3pacTHMTe MMaT anTepHaTMBa Ha NpenojaBaHeTo B Kaac; cera
Te MoraT Aa Cce yyaT HaBCAKbJE U MO BCAKO BPeMe.
& OHNaH MaTepmanbT NO3BOMABA Ha XopaTa Aa NpeoLeHABaT 3Ha-
HWATa CK, AOPW aKo Beye ca NpuAodun KBanndukaums.

EnekmpoHHOMo obydeHue, KOETO YeCTo e NpeHebpersaHa UHTpaHeT
/ BBTPELLHOMPEXOBA CUCTEMA, MMa MOTEHLMaN Ja Cce NMPEBBbPHE B 6bae-
e B MONyAspPHAa, akTYBHA COLMasHa MpPeXa, B MHTepakTMBHa obpa3oBsa-
TeNHa cpeja.

Macosume oHnaliH omeopeHu Kypcoge ca efHa oT GOpMUTE, B KOUTO
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XopaTta MoraT Aa ce peructpupar 6e3nsatHo U ga umat AOCTbN 40 BCUY-
KW OHNaMH KypCcOBe, NpeAsiaraHn OT YHUBEPCUTETM NO Lenns ceat. Te no-
JlyyaBaT BuAeomMatepuany, AUCKyCuUm, 3afaHuns, MoraT a 3aZaBaT BbNpo-
CU 1 Aa ce ABAT Ha GUHANHN U3NUTK.

MNoBeueTo BUAOBE OHNaKH 0bpa3oBaHMe ce NOABABAT U Ce pa3BMBaT
6bP30, 3a Aa NOCPELLHAT Pa3INYHU HYXAMN Ha XopaTa.

YueHemo oHsGUH Ce BNUCBa B ANHAMWYHMA yyebeH nensax, KaTo
TPaAVLMOHHNTE CUCTEMMW 3@ YNPaB/EHNE HA YYEHETO Ce AOMb/BaT U/UAun
Ce 3aMeHST OT HOBW TEXHOJIOTMM C LUIMPOK AMAMNa3oH Ha CbAbpKaHue,
A0CTaBKa, BUAEOPA3NpeseieHNe U U3MOA3BaHE Ha MOBUAHWN YCTPOICTBa.
Cneuymanuctute B obnactra Ha obyyeHuneTo TpsbBa Aa rapaHTMpart, ye
CbABP>XKAHNETO € PesieBaHTHO, WM3KAHOUUTENIHO KPATKO W AOCTBMAHO MO
BCAKO Bpeme.

Crpaternu 3a nsrpaxgaHe Ha KOMyHWKaLMOHEH MOZEN 3a
MHTEPaKTMBHA 0bpa3oBaTeHa Cpesa

MpakTUyecknTe NPO3pPEHUs N U3rpaxKAaHeTo Ha CTpaTerMm 3a crap-
TUpaHe Ha KOMyHWKauMOHEH MOAEN 3a WMHTepakTMBHA obpa3oBaTenHa
cpesa uan TpaHchopmuMpaHe Ha Beye CblUecTByBall, MOZesn NnokpuBat
OCHOBHW TeMU, KaTo:

& 8bJ/IHy8aWU HOBU MoJesu 3a oHAaliH obpa3osaHue,

& yes u cmpacm,

@ cb3dasaHe Ha obpasosamenHU 0bUWHOCMU,

& gUpmMyasHU koHgepeHyuU U Macosu Kypcoee.

MocToAHHO ce BbBEXAAT BCE MO-HOBW TEXHWKM 3@ 3apeXjaHe CbC
CbAbpPXKaHWe, a MapKETUHIBT € ABuUraTen 3a Cb3jaBaHe Ha HoBa jobaBe-
Ha cTorHocT. CmaHdapmHuam Habop om mexHoJ102uu, KOUTO ca ce rnpe-
BbPHa/IM B OCHOBHWM KOMMOHEHTW Ha noBeyeTo naaTGopMu, BKAHOYBA
CNefHoTO:

& UHcmpymenmu 3a Webinar u / unu Webcasts 3a npegaBaHe Ha ay-
AMO- N BUAEOCHABPXKAHWNE, NMPeACTaBEHO OT eKCrepTH, CMOHCOPY U
n3noxuTenn. Benpekn ye e obuyaHO BUPTyanHUTE CbbUTUA Aa
BK/IFOUBAT MHOXECTBO Mpe3eHTaLun B peasHo BpeMe, NOBEYETO Op-
raHV3aumMy apxvBupaT Te3u Mnpe3eHTauMu 3a nocaesBall, AOCTbN.
Ob6unuanHo BUPTYanHOTO cbbutmne ce H6asmpa M3LAN0 Ha NpeaBapu-
TENHO 3anucaHn Npe3eHTauuy, KOUTo MoraT ga 6baat nosobpenHu
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ypes M3MNon3BaHe Ha PasNNYHN KOMYHWUKALMOHHU VHCTPYMEHTH, U
[,aBaT Bb3MOXHOCT Ha y4acCTHMLMTE a 3ajaBaT BbNPOCK 1 Aa B3au-
MOZEWCTBAT C eKCrepTuTe B PeanHu YCI0BUS 1 BPEME.

& VIHCmpyMeHmMu 3a KOMyHUKAyusi, KOUTO NMO3BOSIBAT B3aUMOZEenC-
TBME MeXJy y4yacTHMumMTe, obekTa Ha CbOUTUETO M U3NOXKUTENN.
Te3n MHCTPYMEHTWM MoraT Ja BapupaTt OT QyHKLMUTE 3a TeKCTOB
yart, BK/KOUEHM B NoBeyeTo YebuHapu, 40 naathopMu ¢ HTerpu-
paHV Bb3MOXHOCTW 3a AUCKYCUA U A0 coumanHn Meamu. Msanons-
BAHETO Ha WHCTPYMEHTa ,COoLManHN Meamm” ce npunara npu xmob-
puaHWUTEe CbbUTMA, Tl KaTO Te NO3BO/ABAT He3nnaTteH MOTOK Ha
KOMYHMKaLMA MeXJAy OHMAaMH y4yacTHULMTE W Te3w, yyacTBaliu
dunsmueckn B camoTto cbbutre. Morat ga ce o6MeHAT 1 nonssat
AOKYMEHTU U pecypcu: CTaTuK, Kasycu, KOHTPOJIHU CMINCHLN U KO-
NWA Ha ClalioBe Ha BOAELUMUTE — HAaKPaTKO, CbLUUTE BUAOBE Ma-
Tepuanu, KOMTo OBMKHOBEHO MOJyYaBaT y4acTHULMTE B CbOUTMS,
NOKaNn3npaHn Hamacto. NpucbCcTBMETO BbB BUMPTYasHO Cbbutue
BKJIFOUBA €/1eMEHTM KaTo:

© TEKCT Ha KOMYHWKaLMWTE B PeaieH PeXnM,

& npejaBaHe Ha XMBO Ha cecum (BKA. ayano v cranjose),

© apxuB Ccnej NPUKIOYBaHE Ha BUPTYasHOTO CbbuTme,

© M3AbYBaHE HaXXMBO UM yebkacT cecum,

& nosyyaBaHe Mo NMopbyka Ha YebuHap cecuute (BkA. Ayamno

n cnanaose),

AVCKYCUMOHHM Bopaose,

nony4aBaHe Ha BMAEO Mo nopbyka nan Yebkact cecmm,

© rnacoBa KOMYHMKaUMA MeXAy YydvacTHMUMTE B peanHo
BpeMe,
& BUpTyanHa nsnoxbeHa 3ana,
© aBaTapw 3a y4acTHULUTE,
© 3D cpeaa v apyrw.
®uHaHcoBaTa ePEKTUBHOCT Ha BUpPTyasHWUTE CbOUTUA Ce MOCTura,
KaToO Ce M3Mo/a3Ba MOAENBLT Ha 3amnJiallaHe Ha PerucTpaLMoHHN Takcu U
TA € CbyYeTaHa CbC 3anaallaHe Ha NybvKyBaHe 1 JOCTBN A0 apXUBMW.
OcHosHama yen Ha edHa obyyumenHa npozpama e 0a NosuwWU UHOU-
8udyasHOmMo No3HaHue, HO KpatiHama yea e 0a NosuWU HUBOMO HA KOM-
nemeHmMHoCM 8 3asucuMocm om npoguaa Ha obyyaemus. Benpekn Hau-
AobpuTe NnaHoBe, TPYAHO Ce AoKa3Ba ePpekTUBHOCTTa OT e4HO ObyuyeHue.
MoCTOfIHHO ce MOBTapAT NPOBAEMHU CUTyaLMK, B YCNOBUATA Ha KOUTO Ce

& &
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nposexaa oby4eHeTo 1 3a KOMTO ce Npeasiarat Hanl-CbBPEMEHHWN KypCo-
BE 3@ €/1eKTPOHHO ObyuyeHwue, Cb34afeHn MHOBATUBHO.

Hali-0obpuam Ha4yuH 3a ycmaHoessaHe HA epekmusHOCMMA Ha
o0byyeHuemo e ype3 cvbupaHe Ha 0aHHU, OCHOBABAW{U Ce Ha U3MepPBAHUS.
MoHsKora oT 3HaueHne 3a eHeKTUBHOCTTA HE € HaYMHBT, MO KOWTO Mpo-
TM4Ya 0byyeHMeTo, a Ha KakBO ce Hay4yaBaT obyuyaemute. 3aToBa TpsbBa
Aa ce ornejat v U3MepAT CrefHUTe dpakTopu:

@ JIUNca Ha CTUMYAW 3a NpoBeXAaHe Ha obyyeHne — npunaraHe Ha

cucTema 3a CTUMyAnpaHe,

@ Ha/nuMe Ha HeACHM PYyHKUMKM 3a paboTa — obAcHeHMe Ha YyHK-
unuTe 3a pabora,

& HeafeKBaTHOCT Ha OT3MBUTE — NpejaaraHe Ha ajekBaTHa obpaTHa
BPb3Ka,

@ JIMNca Ha AOCTBbN A0 N HaZEXAHOCT Ha pecypcuTe, Heobxoanmum 3a
M3NbAHEHWEe Ha 3aZayaTa — OCUrypsBaHe Ha AOCTbM A0 HaAEXAHW
pecypcu,

@ INMNCa Ha 3HaHWA, HUCBK PU3NYECKM N NMCUXMYECKN KanmauuTeT —
NHAVBWAYaNeH NIMYHOCTHOOPUEHTMPAH NOAXOA,.

Brucoko epekTnBHUTE OpraHn3aLmm HeNpPeKkbCHATO OLLEHABAT CBOUTE
AEVHOCTH, 3a Ja OnpeAensT pa3numata B NPOU3BOAUTENIHOCTTA U KOM-
NneTeHUUNTE N CbOTBETCTBMETO MM Ha KOPMOpPaTUBHUTE LeU U/UAN Ha
LeanTe Ha OTAENHUTE 3BEHA.

PaspabomeaHemo Ha cmpamezus 3a ,y4eHe 4Ype3 npageHe” e KAto-
YbT KbM NPUBEXJAHE Ha LieanTe Ha 0byuyeHMeTo B CbOTBETCTBME C Opra-
HW3aUMOHHUTE Lenn. NpoekTMpaHeTo Ha MaTepuanvTe 3a eneKTPOHHO
obyueHune TpAbBa fa e TakoBa, Ye 0byYeHMETO Aa HaAXBBPASA MNACMBHOTO
yeteHe Ha PDF dannose, rnesaHeTo Ha HaM-HOBUSA AEMOHCTPaALMOHEH
BWZAE03anunc UAn JOopu eTUKETUPAHETO Ha Anarpamu.

AvHaMW4HOTO Nojo6psBaHe Ha UHAMBMAYANHUTE YMEHNSA 3a KONeK-
TVBHa QYHKLMOHAAHOCT M3UCKBa MpenpoekTMpaHe Ha MatepuanvTe 3a
eNeKTPOHHO obyueHue, Npu KoeTo nepdekTHUTE Lean Ha obyyeHneTo Aa
6baaT HacoUYeHN KbM AENCTBUS, CbOTBETCTBALLM Ha MPaKTUYeCcKmTe Lesun.
PoneBun vrpw, MHTErpMpaHn B CLEHapUs, NPUIOXeH KbM KOHKPETHa pa-
60THa peanHocT, TpAbBa fa U3MepBaT XeaaHOTO YMeHMe Ha obyyaBaHuA.

Cucremarta 3a npodecnoHanHo obpasoBaHmne 1 obyyeHne B bbarapums
BCE OLLLe He MOXe Aja OCUTYPY HEOBXOANMUTE 3HAHWUSA, YMEHWUSA U KOMMETEH-
THOCTM, KOWUTO Ce TbPCAT Ha Ma3apa Ha TpyAaa. B npouec Ha pa3paboTBaHe e
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cucTeMa 3a MpPOrHo3MpaHe Ha NoTpebHoCTMTE OT paboTHa cuia ¢ onpege-
NIeHN xapakTepucTukuy. Ta3n cuctema TpsbBa Aa npesocTaBy MHPopMaLma
3a 6bgeLmTe NOTPeObHOCTN Ha Masapa Ha TPyAa OT 3HaHWA, YMEHUA U KOM-
METEHTHOCTW, KOUTO Ja Ce OTYMTaT afeKBaTHO B MPOLLECUTE Ha NAaHMpaHe
Ha npodecnoHanHoTo obpasoBaHme 1 oby4deHwne [3].

Bbarapua ce pbkoBOAM OT CTpaTernyeckmte AOKYMEHTW, NMPUETU B
pamkuTe Ha bonoHckua npouec, ot Crpaternsa ,EBpona 2020 n ot Ha-
LUMOHanHaTa nporpama 3a passutme ,bbarapma 2020, komto oudeptasat
HAKOJIKO OCHOBHW MpeAn3BUKaTENCTBa:

& LUIMPOK AOCTHN 4O BUCLIEe 06pa3oBaHue;

& yBenmyaBaHe a0 2020 r. Ha OTHOCUTENHMA ASN Ha 3aBbpLUUAUTE
BMUCWe obpa3oBaHWe cpes MaaguTe xopa Ha Bb3pact 30-34
roanHu fo 40% (36% 3a bvarapus);

@ Hacbp4aBaHe Ha CTyAeHTCKaTa M akageMuyHaTa MOBUAHOCT;

& CTUMY/IMPaHE Ha YYEHETO Mpe3 Leans XMBOT U NpuaobusaHe Ha
AONMBAHUTENHA KBannduKaLmsa 1 npekBaamdmkaumns Ha paboTHaTta
Cuna, KOeTo Aa crnocobCTBa 3a HEMHOTO MNPEeCTPYKTypupaHe B
OTpacau C NOBULLEHW MNOTPEeBHOCTL.

CbLieBpeMEHHO, KbM OCHOBHWUTE MapaMeTpu 3a MOAEPHU3MpPaHe Ha
BMCWeTO obpasoBaHMe ce fob6aBA GYHKLMOHMPAHETO Ha TPUBIbAHMKA
Ha 3HaHWeTO:

& Bpb3ka MeXJAy BuMCLIe 0bpa3oBaHWe, Hay4YHW U3CNefBaHus W
MHOBALMM 3a MOCTUraHe Ha BbPXOBM MOCTUXEHUA U PETMOHANHO
pa3BuTHE;

@ nosobpsBaHe Ha ynpaB/ieHeTo 1 GUHaHCUpPaHeTO Ha cuctemaTta
3a BuUcwe obpazoBaHme.

Bce owwe B bbarapua cuctematmyHoTo obyyeHne Ha paboTHULUTE M
CNYXUTENUTe, MNPOBEXAAHO OT CTpaHa Ha paboTtogatens, e cnabo
pa3BUTO M e MnpakTMka OCHOBHO B rosemute npeanpuatma. Mo peg
NPUYMHU MankuTe U CpeaHn NpPeAnpuAaTus, OCOBeHO Te3n B Mankute
HacesieHN MecTa U CeICKMUTE PanoHK, PAAKO Ce aHraXupaT C NoBULLABaHe
Ha KBasndukaunaTa Ha nepcoHana cu [2].

KyntypHute MHCTUTYUMK B Bbarapus (uitanunwa, 6ubanotekn, mysem u
Ap.) ce yTBbpXKAaBaT KaTo LeHTPOBE 3a HepopmMasHO 0byyeHne 1N caMoCTo-
ATENHO y4yeHe. YnTanuwiata ca npyvMep 3a ycTorumBa KynTypHO-MPOCBETHA
MHCTUTYLMA CbC cneumduuHa MUCUA Ja CbXpaHsABaT U pa3BMBaT TPaauL -
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OHHUTE LLeHHOCTM Ha HauwmsATa, fa OCUrypsiBaT Bb3MOXHOCTM 3a CaMOCTOS-
TE/IHO y4eHe, Aa ObJaT akTMBeH GaKTop 3a OCbLLECTBABAHE Ha AEMHOCTM 3a
yyeHe npe3 Leavs XMBOT B MECTHUTE OBLHOCTU. VIMEHHO uuTanuvliaTa
TPaAVLIMOHHO NPeACTaBAABaT Hal-LIMpPOKaTa Mpexa OT obLiecTBeHn 61b-
JIMOTeKM B CTpaHaTa. MHOro ot Tax npeaocTaBaT 6e3nnaTHn obyyeHus 3a
nNpuao6mBaHe Ha AUTUTANHN YMEHWS 3a Pa3NYHU LieneBu rpynm — neHcmo-
Hepw, JeLa, Xopa CbC crneLuanHu noTpebHoCcTH 1 Ap.

OcHoBeH npobnem npej ycuamsaTa 3a OCUrypsiBaHe Ha ycaoBUS 3a
byHKLMOHMpPaLLa CUCTEMA 3a yUeHe Mpe3 Lienns XXMBOT € B3aMMOZENCT-
BMETO MeXJAy BCUUKWN 3avHTepecoBaHWN cTpaHW. ToBa Mpomn3Tinya oT Mex-
AYCEKTOPHUA XapakTep Ha MOAWTUKAaTa 3a yyeHe Mpe3 Leauns >XMUBOT.
HelnHunaT ycnex B cb3gaBaHe Ha yCI0BUA, Cpea 1 KyaTypa 3a yyeHe npes
Lenms >XMBOT MOXe fJa Obae rapaHTMpaH upe3 peasiHUTe OTHOLUEHMS
MeXAy BCUYKM 3aMHTEPECOBaHN CTPaHM B KOHKPETEH KOHTeKCT. Heobxo-
AMMO € CBbp3BaHe Ha JeNHOCTUTE, KOUTO Ce M3BBbPLUBAT B HaLMOHaiHaTa
cucteMa 3a obpasoBaHue U ObByuyeHue, C AeNHOCTUTE, KOUTO npeanaraT
APYrn CexTopw, KaTo nasapbT Ha TpyAa, MKOHOMMKATA, HEMPaBUTENCTBE-
HWUA CeKTOpP, COUMANHUTE MAPTHbOPW, KaKTO 1N BCEKN KOHKPETEH YUYaCTHUK
B AEMHOCTM 3a yUeHe npes3 Levs XMBOT.

[pyro npean3BMKaTeNncTBo e CBbP3aHO C HeOBXoAMMOCTTa OT NoA06-
psiBaHe Ha KOOPAMHALMATA W MOBWLLIABAHE HA aAMWHUCTPATUBHUSA Kanaum-
TET 3a NaHNpaHe, HabtoAeHVEe 1 OLleHKa Ha noauTtukaTta 3a YLK Ha Haum-
OHaNHO, 061aCTHO Y MECTHO HMBO, CTUMYAMpPaHe Ha HayYHWUTe N3CNeABaHNs
M aHanW3W, KakTo U 3acuiBaHe Ha paboTaTa 3a cbbupaHe Ha JOCTaTbYHO
KOJIMYECTBO CTaTUCTUYECKM AaHHM 338 MHOOPMALMOHHOTO OCUrypsiBaHe Ha
npouecunte B NoanTMKaTa 3a obpasoBaHue n obyueHue [2].

KOoMyHMKaLMOHEH MOAEN 3a MHTepPaKTMBHA
obpa3oBaTtenHa cpea

KoMyHuKaLmsaTa MOXe a ce onpeesnv Ha-KpaTko KaTo npoLec Ha
Cb3jaBaHe, TbAKyBaHe W JOroBapsiHe Ha CMUCHA. Bbnpekn ye KOMyHU-
KaumsaTa ce OCblLUeCcTBsBa MO PasnYHM HaunHW (BepbanHo, HeBepbHanHo,
MUCMEHO), TA BUHArM € n3pas Ha HayyeHo nosegeHve. VIHaMBuanTe ce
Hay4aBaT Za obLlyBaT — Upe3 KOZOBe, CUMBO/IM N €3UKOBU CUCTEMUN — U
3aToBa KOMYHMKaLMATa € KONeKTMBHA MpaKTUKa 3a Cb3jjaBaHe W UHTep-
npeTupaHe Ha CMUCbHI.
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IMeHHO TO31 coumaneH xapakTep Ha KOMYHWKaLMATa U3NCKBa Je-
bVHMpaHeTO Ha MoAenn, OMWCBaLLW, XapakTepusupally, peryanpaLiu,
ynpasaaBawm obwyBaHeTo. Han-o6Wo counanHmnaT npouec Ha KOMyHU-
Kaumsa ce 0b6sACHABA C TP OCHOBHU MOZeNa — JIUHeeH, UHMepakmueeH v
MpaH3aKyUuoHeH — KOUTO OMNpeaenaT pa3BUTMETO Ha KOMYyHMKauumAaTa u
3acAarat pas/IMyHN eNeMEeHTN Ha KOMYHUKaLMOHHWNS npouec.

Mo cbliecTBO MogennTe ca yaobHO CpeacTBO 3a BU3yanamsmnpaHe Ha
CNOXHW B3aUMOAENCTBMA WM Ca MOJE3HU 3a NO-J0OPOTO M OMPOCTEHO
Bb3NpMeMaHe Ha pasNnyHu, TPYAHO pasbupaemum M KOMMAEKCHN CTPYK-
Typu 1 npouecu. Hali-BaxHOTO €, Ye yCrnelHUTe MOAENN UAEHTUDULM-
paT pasNnyHUTE eNeMeHTN Ha KOMYHUKaumMATa U Cay>aT KaTo ynbTBaHe,
KapTa Ha B3aUMOBPB3KUTE MEXAY Pa3INyYHUTE eNeMEHTN Ha KOMYHMKa-
LMOHHMA NpoLecC 1 € TAXHa NOMOLL, MoraT Ja ce naeHtTnduumpar A4onba-
HWUTENHW HOBM MW HEMO3HATK B3aMMOAENCTBUS.

Knacnueckusat suHeeH modesn Shannon n Weaver (1948) mHoro a06-
pe onucBa KOMYyHMKaUWMATa KaTo JIMHEEH Mpouec Ha s83aumodelicmeue
MeXAYy roBOpUTEN N NMPUEMHMK UAW CAyllaTen ¢ MOMOLLTa Ha KaHas, nbT,
MapLIpyT 3a KOMyHMKauusa. loCTOMHCTBOTO Ha Moena e, Yye npeasmxaa
Bb3MOXHW MPEnATCTBUA B Mpoueca Ha KOMYyHMKaUUs, HapuyaHu LWyM,
T.e. BCEBb3MOXHA HamMeca B KaHafa UM U3KPMBSBaHE Ha CbObLLEHMETO.

BcbwHoOCT ouwe Apucmomes KOHCTpyMpa KOMYHUKAQUUOHEH Moder,
cnopes, KOMTO TOBOPUTENAT Urpae KA4YOBa PO B KOMYHWUKaLMATA U
noema nbJiHaTa OTTOBOPHOCT 3a HedA. U Toun, n MNMnaToH Bb3npuemaTt Ko-
MyHMKaLmaTa KaTto petopuka. Mpu 1031 Moaen nanpaliadsT NbPBO NOA-
roTBA Bneyat/faBallo CbAbPXKaHWE, KaTO BHUMATENHO M3pa3saBa MUCAUTE
CW C AYyMW C Len Ja NoBAMUsie Ha CayLlaTenmTe Uan noaydyatennte, KOMTo
cnej TOBa OTrOBOPSAT MO XXenaHua OT nogatens HaumH. Mogenvt pedu-
HUPa Kak roBOPUTENAT KOMYHMKMpPA NO TakbB HAUWMH, Ye cayliatennte aa
6bAaT NOBAUAHM U Aa pearvpat CbOTBETHO. 3aTOBa € HY>XHO Ja ce Nnos-
HaBa LeneBaTa ayauTopusa W cnej ToBa Aa Ce MOAroTBU CbOOLLEHNETO-
nocnanue. MNMpa3HnTe n3pasun, 06BbPKAHOTO MOBEAEHME, U3IULLHUTE MOB-
TOpPEeHUs MoraT Ja HanpaBaT NOC/IaHNETO MOHOTOHHO U1 6e3 edekT. Mo-
desfTem Ha KOMyHUKayus Ha Apucmomes € Ha-uyecTo CPeLLaHuUaT MOZen
Ha KOMYHMKaLMaA, NPy KOMTO M3NpallaybT n3npawa nHpopmMaumsaTa uam
CbobLLEeHNe A0 NnosyyaTennTe, 3a 4a UM MOBAUsAE U Aa MM Hakapa Aa pea-
rmpaTt v Aa AeWcTBaT MO CbOTBETHUA HauuH. MoAensbT Ha KOMyHMUKaLma
Ha ApUCTOTEN € 3M1aTHOTO MpPaBW/IO 3a MPEBB3XOACTBO B NyO6ANYHM U3-
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Ka3BaHWA, CEMUHAPW, NEeKLMK, KbAETO NoAaTeNAT U3ACHABA CBOETO CTa-
HOBMLLE, KaTO NPOeKTMpa BNeyaTaaBalo CbAbpXKaHWe, NpesaBaikn Cb-
obLeHMEeTO Ha nosy4vatennte, KOUTO OTFOBapAT CbOTBETHO. TyK u3npa-
WaYybT € aKTUBHMAT UNEH, @ NOyYaTeNAT e NacuBeH.

Pa3BuTMETO Ha KOMyHMKauusaTa ce geduHMpa OT eBOAOLMATA Ha
MeannTe — LOMUCMEH NEPUOZL Ha CUTHAAW, 3HAUW, AYMU; MUCMEHa Meaus;
Tenerpad u TenedoH; Paamo; KMHO; TENEBU3US; MHTEPHET M COLMaNHU
Meaunn.

[lokaTo Modesnbm Ha KoMyHukayus Ha Apucmomes NocCTaBs rOBO-
peLus B LeHTpasHa No3vuus 1 Npeanonara, Yye TOM e TO3W, KOWTO ABMU-
XMW Usnata KOMyHUKauus, Modeasm Ha KOMyHUkayus Ha bepso otuuta
€MOLIMOHaHNSA acnekT Ha cbobuleHmneTo no mogena SMCR: Source — n3-
TOYHMK (M3npaway); M — Message (cvobuienue); C — Channel (kaHan); R —
Receiver (NpuemMHUK).

CbOTBETHO U3MOYHUKBM-U3NPAWA4Y € TO3M1, OT KOroTo Npouvsam3at
MUCBATA, UAeATa, JaHHUTE, GaKTUTe, CbAbPXKAHWMETO, MOCAAHNETO, N KOW-
TO NpexBbpAs UHbOpPMaUUATa Ha MPUEMHUKA, CNej KaTo BHMMATENHO
n3passBa MUCANTE CU C AYMU 1N CUMBOIX, C MOMOLLTA Ha:

& KOMYHWKaTVMBHWN YMEHWA, yceT 3a obpaTHa BPb3Ka;

& OTHOLUEHMWE, MOTMBALMA, aleKBaTHO MOBeAEHME W MPaBUIHO OT-

HOLLUEHWE;

& BUCOKa KBannpuKaums, 3a4bnboyeHn 3HaHUs, Wpoka npodecu-
OHa/Ha KyATypa Y KOMMNETEHTHOCT, FOTOBHOCT 3a OTFOBOpP Ha Bce-
Bb3MOXHM BbMPOCK MO BCAKO BPEME;

@ couManHa KynTypa, yceT 3a coumanHata CTPyKTypa, HaCTPOEeHUATA,
KyNTYPHUTE U PENIUTMO3HUTE BAPBAHWUA N LEHHOCTY;

& KYNTYPHUS MPOM3X0Z Ha OBLWHOCTTa AN CyLlaTennTe, C KOUTO ce
KOMYHUKMPa.

CboTBETHO KOOUpaHemMo Ha CbobuwjeHUemo BKAKOYBaA:

& CbAbpXKaHWe — TeMa, CLEeHapui, ekuus, T.e. rpbOHaKbLT Ha BCsAKA
KOMyHuKauma. CbabpxaHneTo TpsabBa ga 6bae pa3syMHO, TOUHO,
ICHO, CBBbP3aHO C MUCBATA Aa yBJieye CyluaTennte n Aa Cb3jaje
He3abaBHO Bb3/JENCTBUE;

& MNOMOLLHM eNeMEHTU KaTo XEeCTOBE, MHTOHALMM, Nay3u U T.H.;

@ ANarHo3a W NleYeHne — HaUNHBT, MO KOWTO MOCaHMNETO ce npeja-
Ba Ha C/yluatennTe, pasbupaHe Ha 3Ha4YEHMETO Ha NpesaBaHoOTo B
Han-nogxogsaiiara My popma;

@ CTPYKTYpa Ha CbobLleHMeTO B Har-noaxoaswata My dbopma;
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& KOA — €3UK, U3pa3Hn CPeacTBa, e3nK Ha TANO0TO, 3a Aa Ce AeKoanpa
npasuaHaTa nHGopmMaLus.

KaHanrem, no konto ce npegaBa nHdopMaumaTa OT nogaTtens Kbm
nonyyatens:
@ ype3 obpaTHa Bpb3ka — M3CAyLIBaHe, ONWUTBaHe, HabatogeHwue,
ycelllaHe — KOMTO nomarat Ha obLyBaHeTo.
lpuemHuk®m TpsbBa fa pasbepe (gekoampa) KakBO UCKa Ja My
npegase n3npawaybt U CbOTBETHO Aa pearvpa. Ton Tpabea aa:
& 6bJe Ha Cbllata naathopma KaTo roBopuTens;
& npuTexaBa A06py KOMYHUKAaTUBHM yMeHMUsA, 3a Aa pa3bepe noc-
NaHuATa Ha opaTopa;
# 1Ma NpaBWHaTa Harnaca, 3a ga pasbepe NMOCNaHMETO MONOXKM-
TeNHO;
@ Nno3HaBa TeMaTa 1 Ja MMa OCHOBHW MO3HaHWA MO Hes;
& MMa 61M3bK COLManeH 1 KynTypeH Npomsxos c opaTtopa.

Cnopeg, cnupanosudHus Moden Ha kKomyHukayus — Helix moden,
npeanoxeH ot ®paHk JeHc npe3 1967 r. — npouecsT Ha obulyBaHe ce
pa3BMBa OT CaMOTO paxAaHe Ha WHAMBMAA W NPOAbBXKABaA AO HACTOA-
WMA MOMeHT. To3n npouec ce ABUXM Hanpes, HO € Bb3MOXHO 1 Aa ce
BpbLLa M 4O ronsMa CTerneH ToBa 3aBUCM OT MOAeNnTe Ha noBeaeHne OT
MWHANOTO, AePUHMNPAHN OT HAKOU MoandUKaumm n npomeHn. XenaHme-
TO fAa Ce OTCTPaHABAT KOMYHMKALMOHHW FpeLlKkn pasBuBa crvpanarta
Hanpes. CNnpanoBUAHUAT MoAen pa3brpa KOMyHMKaLMATA B NO-LUMpPOKa
nepcnekT1Ba 1 pasrnexaa, KyMyavMpa BCUUKU 4eAHOCTU Ha UHAMBUAA OT
MbpBUA AEH A0 HACTOALMNA MOMEHT.

Modessm Ha komMyHukayusa Ha Yecmau u MakauH, NpeanoxeH npes
1957 r. ot bpyc Yectam n Mankbam C. MakavH maagwv, Habasara Ha nae-
fTa, Ye MHAMBUABT NOJyYaBa CUTHaAW OT OKOJIHATa cpeAa, BCaeAcTBME Ha
KoeTo 3anouBa ga obuyyBa ¢ gpyrute. Cnopea 1031 MOAeN KOMYHUKaL M-
fiTa Ce MHMUMMpPa OT BbHLUHATa Cpesa, KOATO MPOBOKMpPa roBopeLns ga
npeaage nHdopmaumaTa CM Ha OCTaHa/nuTe, T.e. KOMyHMKaUMATa He 3a-
nmouyBa OT MbPBUSA AeH, a OTTOraBa, KOrato roBOPUTENAT NOAyYaBa CUTHa-
NN nan cbobLeHns OT BbHLIHATa Cu cpesa. B To3n mogen oTHOBO npo-
LechbT Ha MHULMMPAHE Ha KOMYHUKaLMA Ype3 MbpBO M3MnpaLlaHe Ha Cb-
obleHnsa OTCTbMNBA Ha 3afeH MJaH W npeanosara, Ye KOMyHMKaumAaTa
BCBLLHOCT 3aMo4Ba C noJsiyyaBaHe Ha CbobLLeHna OoT okoHaTa cpeja. Ta-
Ka TO31 MOJAen AaBa NPUOPUTET Ha CUIHATa BPb3Ka MeXAy CUrHaauTe ot
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OKO/HaTa cpeja M npoueca Ha KOMyHuKauus. Tyk BoAeLmM ca CUrHanmTe,
T.e. MONlyYaBaHeTO, a He M3MnpaLLaHeTo Ha CbobLLEeHMA 1 ce gomnycka Cy-
YalHOCTTa NPV NPUEMAHETO Ha MUCHLATA, KaKTO U Ha Bb3HMKBAHETO Ha
KOMYHMKaLMATA, MPOBOKMpPaHa OT MHTYULMSA, HECb3HATENIHO MoanbuLm-
paHa MHPOpMaLma, NpesaBaHa Ha APYr UHAMBUAN.

Bcnukute T€31M KOMYHUKALNOHHM MOAENN Ca KOHLEMLMM Ha roNemm
y4YeHM B MOMOLL Ha MNo-AobpoTo pas3bupaHe Ha ,KOMYHWKALWOHHMA
npouec” [12].

Bce nak avHelHUTE MOAeNN He 0BsICHsABAT AOCTAaTbYHO A0bpe CbUUH-
CKUA KOMYyHUKamueeH npoyec. 3aToBa BTOPWUAT OCHOBEH TUM MOAeN
pa3zrnexsa AMHaMWUYHO KOMYHWKauusaTa U npejsara ABa KaHana, B KOUTO
NpoTMYaT KOMYHMKaLMsA U 0bpaTHa Bpb3Ka Mexay nozgaten u noaydyaren. B
TO3U UHMepakmuseH Modes 0b6pamHama e8pb3ka NO CbLLECTBO € OTTOBOP
Ha noJslyyaTens, KOMTO TOW AaBa Ha noAaTtens. Hain-BaxHaTa XapakTepucTum-
Ka Ha obpaTHaTa Bpb3Ka €, Ye nokassa pasbupaHe. 3aToBa U UHMeapKmMus-
Hume MoOesu pa3rnexzaaT KOMyHWKauusaTa KaTo HenpekbCHaT MpoLec, B
KOWTO Ce HamasifiBa 3HaUMTENHO LUYMbT NMopajn cnodessHemo Ha onum —
TO3W Ha NogaTens v TO3M Ha NoJsyyaTtens Ha cbobleHneTo. TyK CbLyecTBeHa
Xapaktepuctika e obslacmma Ha onuma, KOMTO OTpa3fiBa Kak OKOJHaTa
cpesa, NpexvBABaHWATA, KyATypaTa WU AOpW HacneACTBEHOCTTa MoraT Ja
MOBAUAAT Ha KOHCTPYMPAHETO Ha CbODLLEHMETO OT CTpaHa Ha nogarens u
PEeCneKTVBHO — Ha CbObLLEHMETO — 0bpaTHa Bpb3Ka Ha NosyyaTtens, B kave-
CTBOTO My Ha OTBeTeH nogates. Bcekv nHAMBMA MMa CBOE YHMKAAHO none
Ha onuT B 0bLLyBaHeTO 1 B3anmogencTeneto. CnesoBaTenHo 1 BCAKO KOMY-
HWKaLWOHHO B3aMMOAENCTBME € YHUKANHO. Bbnpekn ve mMozenst Ha B3a-
NMOZENCTBME € NO-AVHAMWUYEH OT JIMHENHUSA, TOW CbLLO CbAbPXKa HAKOU
orpaHnyeHuns. Hanpumep, npeanonara, 4ye xopata mMorat Ja 6bgat eaHo-
BPEMEHHO W M3MnpaLLayu, U noayyatenm, a B XvBaTa KOMyHUKaLMs B AeW-
CTBUTENHOCT POJINTE HE Ca TOKOBA ACHM M Ca MHOTO MO-MAaBHM 1N Pa3MUTU.

TpaH3akyusma BCbLHOCT € Hau-OUHAMUYHUAM KOMYHUKAYUOHeH
modes1. B Hero xopata He ca usnpatiaym 1 noayyaTenu, a KOMyHMKaTopw,
T.6. KOMyHMKaUMsATa MoXe Aa 6bAe efHOBPEMEHHa U B ABETe MOCOKMW.
To3n Mogen pasrnexzaa KOMyHMKauusaTa KaTo CbBMECTHO AEeNCTBUE, NMpu
KOeTO KOMYHWKaTOpuTe 3aefHO Cb3jaBaT MpoLeca, pesyitata U edek-
TUBHOCTTa Ha B3aWMOAEWCTBMETO — MPAH3akyus. AKO Mpu NNHENHUS
MOZeN 3Ha4YeHNeTO ce M3npaLla OT eANH YOBEK Ha ApYr, a NpU UHTepak-
TUBHWSA MOZen pa3bupaHeTo ce noctura vpe3 obpaTHa Bpb3Ka, TO Npu
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TPaH3aKUMOHHMA MOAEN XOpaTa Cb3jaBaT cnodesieHo 3HayeHue B MHOTO
no-AvHamunyeH npouec. Hewo noeeye, T03M MOZEN OlLe NoBeYe aKLeH-
TMpa BbPXY onuma. Bcekn KOMyHUKATOP UMa yHUKA/HA ce8osl obiacm Ha
onum, TOWA CbWO Taka TpsbBa fa ,06uTaBa” M cnodeseHomo nose Ha
onum. C ppyr1 Aymun, KOMyHUKaTopuTe TpsabBa Aa CMNOAENAT B HsKakBa
CTEMeH MPUMNOKPUBaHe B KyaTypaTa, e31ka UAn cpeaaTta, 3a ga obuwysaT
MbJHOLLEHHO. TpaH3aKYUOHHUSM MoOes1 MpW3HaBa, Ye CbobLueHMnsATa
BAVAAT Ha OTTOBOPUTE MW Ha C/leABalLnTe CbObLLEHNS, MPON3BEAEHN B
KOMYHWKALIMOHHOTO B3aMMOJAENCTBME, KOETO O3HA4aBa, Ye Te He ca ca-
MOCTOSTENHW, @ Ca B3aMMOCBbP3aHW, NpW TOBa Ce HaArpaxkaaT B3auMHO.
Toli BCBLIHOCT € Modesbm Ha chodesieHUs CMUCHL/J M 3aToBa € Hal-
noaxoAasl B obpasoBaTenHata cpesa, KbAeTo KOMyHMKaLWsATa e penpe-
3eHTaTMBHa, OTpa3fBalla (pepsieKCcMBHa), npegHaMmepeHa (ymMmuwaeHa) u
KOHCTUTYTUBHA (KOHBEHLMOHA/IHA, JOrOBOPEHa).

3aToBa ca HeobxoAnuMUM cmpamezuu 3a NOCMOSHHO nodobpssaHe Ha
KomyHukayusma. EgpekmueHama KoOMyHUKAUYUs € NPOLLechT Ha YCneLHo
npesaBaHe Ha CbOBLLEHMETO OT nojaTtens Uav noaydartens. AKo nosyya-
TENIAT € B CbCTOAiHME Aa M3Ternun (Bb3npueme) cboblieHneTo no abco-
JIFOTHO CbLUMSA HaUMH, KaKTO MoAaTtesnsdT e MiaaHupan, KOMyHuKauusta e
edekTnBHa. MpremMHUKBLT TpsabBa fa pa3bepe KakBO roBOPUTENAT UCKa Aa
npeaase v CbOTBETHO TPsAbBa Aa Aaje LeHHaTa ¢ obpaTHa Bpb3Ka, KaTo
OTroBopW, pearvpa. AKO HAIKOW OT y4acCTHULMTE, HE3aBUCKMMO Aanu noja-
TENAT UM NONYYaTENSAT, HE € HAasiCHO CbC CbAbPXKAHMETO Ha Pa3roBOpa,
KOMYHMKaLuaTa e HeebekTBHA. EpekTMBHATa KOMyHMKALMUA e KArYoBa
B OpraHu3auuuTe U B JIMYHUA XMBOT U Ce MOCTUIa C MHOFO MpakTika w
OTAAAEHOCT. 3/1aTHOTO NPaBWUAO Ha edekTMBHaATA KOMYHMKALUA € BHMMA-
TE/IHOTO C/lyLlaHe M Hay4yaBaHe, HabstogaBaHe, YeTeHe W NpakTUKyBaHe.
ACHOTO W MpPaBWMAHO M3pa3sBaHe, HACTPOEHMETO W KOHLEHTpaLumsaTa ca
MaHTpaTa 3a epeKkTMBHaA KOMYHMKALUS.

EgpekmusHama KOMYyHUKAUUSI € >XW3HEHOBAXEH K4 3a ychewHa
2pynosa ouckycus. Tyk epeKkTVBHOCTTa MMa OLLe Mo-BaXHa pPons, T.K. Noc-
NaHWsATa Ce npejaBaT B3aMMHO, BMevyaT/EHMATa OT MPeAaBaHETO UM ca
BaXXKHW; HAUMHBT Ha NpejaBaHe Ha uaeute TpsibBa Aa e BnevaTisBal U Aa
OTrOBapsi Ha OYaKBaHWATa Ha OocTaHanuTe. [peobpasyBaHETO Ha MUCAN U
NAEV N NMPEAABAHETO UM € M3KYCTBO 3a CreYesiBaHe Ha AOBepue un yBepe-
HOCT. lpyruiTte ca B posifiTa Ha OLEHUTENM, KOUTO TpsibBa Aa 6baaT Bhevat-
NeHn, T.e. ybeseHn. A ToBa ce MojydyaBa C MO3UTUBM3BM, €TUKA, EMMNATUS,
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WHULMATUBHOCT, TbprieHue, MNpemMepeHa MpPOBOKATMBHOCT, TONEPaHTHOCT,
YBEPEHOCT, Lie/IeHaCOYEeHOCT M MBKaBOCT, KOHTPO. B rpynoBsata anckycus
Ce OueHABAT eKUMHUAT AyX, IMAePCKUTe KayecTBa, HeCTaHAAPTHOTO MUC/e-
He, KoedULIMEHTBT Ha eMOLMOHaNHa M MEHTasHa MHTEeNUIeHTHOCT, TBOP-
yeckuTe YMeHUA 1 ApYyrv YNpaBAeHCKM KadecTBa Ha BCEKM OT yYaCTHMUUTE.

ChLyecTByBaT pasInNYHK cucmemu u naamgopmu, KOUTO npeaocTa-

BAT MHPOpMaLMA Ha xopaTa. B TakmBa cnyyam Ha KOMyHMKaLMA MOTOKbLT
OoT nHbopmaums e mexay nHamBmaa n codptyepmte nam mawmHmute. AKo
Ca CBbP3aHW B CNOXHA MpeXa, ToraBa OT CbLUECTBEHO 3HayYeHne e BCUY-
KW Te ga 6baat TEXHWYECKN CbBMECTUMM, Aa PaboTAT MO MOYUTU CXOAHMU
MOAEeNn 1 NoraputMuM U Aa npepoctaBAT MHGopmauma Ha xopaTa 3a
epekTMBHa KOMyHMKauMa. Taka CbluecTByBallaTa KOMYyHUKAUUOHHA CUC-
mema nomara 3a 6e3npobaeMHUs 1 MpaBuieH NOTOK Ha MHbOpPMaLMs
MeXAY YYaCTHULUTE M 33 YCMEeLWHOTO U3NbJHEHWE Ha 3ajaunTe.

KomyHukayuoHHUmMe cucmemu Morart ga 6baat pa3ninyHm Buaose [6].

& OnNmuYHa KOMYHUKAQUUOHHA cucmemMa, B KOATO npejaBaTenart
npeobpa3lysa MHGOPMaLMATa B ONTUYEH CUrHaA Npe3 ONTUYHOTO
BJIAaKHO, KOWTO A0CTUra A0 MoJjiyvaTens v TOW CbOTBETHO i AEKO-
AVpa 1 OTroBaps Ha CbobLLEeHNeTO.

& Cucmema 3a paduoKkoMyHUKayus, B KOATO MHPopmMaLmaTa ce npe-
JaBa upe3 paguonpegaBaTten U pagnonpuemMHuk, obopyaBaHun C
aHTeHa. [Npon3BeaeHnNTE CUTHaAM Ce MpejaBaT uYpe3 pajgnoHoce-
Wwa BbAHA. TyK YacT oT nHGopMaumaTa MOXe Aa e HexenaHa n 3a-
TOBa eNeKTPOHHN GUATPU OTAENAT PaAnNOCUTHANNTE OT APYrn He-
>XKenaHu curHann. Hakpaa curHanamte ce gekoauvpat B MHboOpMa-
LM, KOATO MOXe IeCHO Aa 6bae pasbpaHa.

& [lynnekcHa KOMyHUKAQUUOHHA CUCmMeMd, B KOATO ABe CbOPbXEHWA
MoraT Ja KOMYHWKMpaT B ABeTe MOCOKN eAHOBPEMEHHO. TyK KO-
MYHMKaLMATa ce OCbLLEeCTBABA MEXAY roBopuTens v npuemHuka
eJHOBPEMEHHO.

& CUMNJIeKCHa KOMYHUKAUUOHHA cucmemd, Npu KOATO noaaTtenat
OTroBapA 3a U3npaLaHeTo Ha CUrHaAW, a NoJy4vatenunTe ro caywat
N CbOTBETHO OTrOBapAT.

& [TonydynnekcHa KOMYHUKAQUUOHHA cucmemda, B KOSTO W JBeTe
CTPaHW He MoraT ja KOMYHWKMpaT eaHoBpeMeHHo. [logatensaT
TpabBa fa cnpe fa v3npalia CUrHaavTe A0 Moay4yaTens 1 Toraea
camo rnoJiy4atenat Moxe ja otroBopu. Hanpumep Yokn toku pa-
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60TK Ha TO3n NPUHLMN, CbOBPa3HO NpesBapUTENHO YrOBOPEHMU
KOAOBE 3a CUIYPHOCT.

& Takmuyecka KOMYHUKAUUOHHA cucmemd, npn KOATO KOMYHMKaLN-

fiTa Bapupa B 3aBUCMMOCT OT MPOMEHUTE B YCIOBUSATA Ha OKOJ/IHA-
Ta cpefa v Apyru cuTyauum.

& Cucmema 3a yugposa KoMyHUKayus, NPy KOATO MUCBATa ce npeobpa-

3yBa B LMPpoB dopmMar, T.e. CbOBLLEHMETO Cce KoAMpa LMPPOBO KaTo
ANCKPETHU CUTHaAW, NpeAaBaHn MO eNeKTPOHEH MbT Ha MoJlyyYaTenunTe,
3a fia morar Te Aa rv pa3bepart. B 1031 pexxvM Ha KOMyHVKaLmA AaHHW-
Te A MHGOPMaLWATa ce NPEXBBPAAT MO eNeKTPOHEH MbT C MOMOLLITa
Ha KOMMIOTPY, KOETO € efiMH OT Halr-6bp3nTe 1 eBTUHM HaYMHU Ha KO-
MYyHUVKaLMs; MoraT Aa ce NpeaBsart rno BCAKO BpeMe N HaBcAkbae. He-
[AOCTaTbK €, Ye MOoJyyaTenar He BMXKAA Hamb/IHO HeBepbanHuTe 13-
Pa3HW CPeacTBa Ha Nojatens, Ye MOXe Aa UMa U ApYri, HeOTOPU3M-
paHn nosy4atenn Ha umdposute CbobLueHns. MpearmcTBaTa ca BbB
Bb3MOXHOCTUTE 3a NPOBEXAaHe Ha 6bP3n U HAAEXAHW BUAEOKOHde-
PEHLN 1 OHNAMH KOMYHUKaLms. CoLManHUTE MPEXM CbLLIO Ca MHOTO
A06DBP MHCTPYMEHT 3a AUrnTanHa KOMyHMKaLmA.

& /lazepHa komyHukayuoHHa cucmema (1960), koATO ce ocbluecTBABa

ype3 6e3KMYHM Bpb3KM B aTMOocdheparta. [pu T031 pexkum Ha Komy-
HUKauma nHbopMaLmsTa ce NPexBbps npe3 cBO6OAHO NPOCTPaHC-
TBO, CUrHaNUTe Cce NpezaBaT OT He3XMUYHUSA NpesaBaTes KbM 6e3xu-
YyeH NpuMeMHUK 6e3 HIMKaKBM NPeYKU UAN NPENSATCTBUS, B CbCTOSIHWE
Ha BUAUMOCT. J1a3epHUAT AMO € OCHOBHUAT HOCUTE/ B TO3M HaUWH
Ha KOMYHMWKaUWs, He U3MCKBa MPOBOAHMLM U Kabenw, no-6bp3 e
ApYruTe pexuMu, Ho He TpsAbBa Aa cpeLla HUKaKBU NPeyKu.

& Mukpog®Ho8a KoMyHukayuoHHa cucmema (1940), koaTo ce oChb-

LecTBsIBa C MOMOLLTA HA MUKPOBBAHW (MMHU PaZMOBBAHN) Ype3
aHanorosa v UMbpoBa MUKPOBBIHOBA KOMYHUKALMS.

& CamenumHa komyHukayuoHHa cucmema (1869; 1957), nnonseawa

M3KYCTBEH CaTe/INT 3a KOMYyHMKaUMA C aHTEHA U TPaHCNOHAEP, N CTbH-
YeBU MaHeNn, pPasnoiIoKeH B KOCMUYECKOTO MPOCTPaHCTBO, 3a Ja
YNeCHN KOMyHUKaumAaTa Mexay pas/MYHUTE TOYKM Ha 3eMATa. I/I3rpa—
AeHa € C ABa OCHOBHWM KOMIOHEHTa — Ha3€MHa 6asa 1 KocMuMuecka
CTaHUuA. B TO31 PEXNM CaTeENNTDBT, Pa3rnojoXeH B KOCMOCa, npuemMa
CUrHan OT 3eMATa C NMOMOLLTa Ha aHTEHa, TE Ce ycuaeat O OnTUMalsi-
HO HMBO U Cnhej TOBa, C MOMOLUTa Ha TpaHCNoHAEepPW, Cce npenpesasat



obpaTHO Ha 3emATa. 3eMHaTa CTaHLMA OT CBOA CTpaHa Mpuema curHa-

Nla OT CMBTHMKA U FO YCW/IBa OTHOBO, KOETO OCbLLECTBABA MHOTO A06pa

KOMyHVKauums. CbLLeCTBYBaT TPYU OCHOBHW TUMA CaTEIMTHU CUCTEMU:

© ¢ukcnpaHa, KOATO nNomara nNpu TpaHchepa Ha MHOrobporiHM
AaHHM 1N nHbopMauma npes3 cTpaHuTe vpe3 dukcmpaHa Touka
Ha 3eMHaTa NOBbPXHOCT;

© MOOWAHa, KOATO CBbP3Ba KOpPabu, CaMONETUN B OTAANEUEHN MECTa;

© n3cnegoBaTencka, KOATO JOCTaBA AaHHW 3a Pa3fNyHU U3cne-
[,0BaTENCKN NPOLLECH, U3yYaBaHWN OT yyYeHuTe.

CBeTbT Ha obLlyBaHETO € AMHAMUYEH, CAOXEeH W pa3HoobpaseH.
HeroBute cbCTaBHW €N1€MEHTU CM B3aMMOAENCTBAT Pa3IMYHO U TOBa €
KO/IKOTO TPYAHO, TONKOBA M MbJHOLEHHO W MepCnekTMBHO. Bcmuko ToBa
€ BaXHO Ja Ce 3Hae M Ja Cce UMa NpeABui NpU M3rpaxAaHeTo Ha
cTpaTernun 3a KOMyHuKaumsa B obpa3oBaTenHus npouec. BaxHo e u ga ce
OTUYMTaT OCHOBHUTE QYHKLMUN Ha KOMYHMKaLUaTa:

@ PasnpocTpaHeHre Ha MHPpopMaLus;

< HCTpyKTUpaHe;

& YbexxAaBaHe;

& [lebaTn 1 Anckycuu;

< [1pomouma Ha KynTypaTa v HaykaTa;

& ViHTerpayus;

& PasBieyeHue;

& [NpesaBaHe, 0OOMEH Ha 3HAHWUA W OMNUT;

@ CounaneH KOHTaKT.

OcHOBHO KomMyHUKAUUOHHUAM (MpaH3akyuoHeH) Modes 3a UHMme-
pakmueHa obpazosamesiHa cpeda BKAOUBA CELHUTE eleMEHTU:

< [1paBa n obpaTHa Bpb3Ka — MOCTOAHHO B3aMMHO MHPOPMMpPaHe U
cnogensiHe;

& IHTepakTMBHa obpa3oBatenHa cpega — yebcant, naatdopma,
eNeKTPOHHa MNoLLa, COLNaNHN Meanu;

& TpaH3aKLMOHHa Bpb3Ka CbC 3aMHTEPECOBaHWN CTPaHM:
© YHuBepcuTeTy;
© HauunoHanHa areHuus 3a npodecnoHanHO obpa3oBaHWe W

obyueHue;

© bropa no Tpyaa;
© LleHTpoBe 3a npodecnoHanHoO 0bpa3oBaHuUE;
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& HenpaBuTencTBEHW OpraHu3auuy;
& MybavyHn opraHvsauum B chepata Ha KYATypHUTE U
TBOPYECKMTE NHAYCTPUW;
= TpaH3akumsa ¢ 6a30BM OpraHn3aLMy 3a NPakTUKyBaHe Ha YMEHWS;
& TpaH3aKUMOHHWN OTHOLUEHUA C OpraHW3aLun-JOHOPW — 3a Mpu-
obwaBaHe 1 noakpena;
< [lpeaocTaBaHe Ha NpUMepK OT Beuye NpoBeAeHn obyueHuns ¢ jo-
KasaHW pe3yntatu.

NHdorpadmka Ha KOMyHUKaLMOHEH MOZEN 33
MHTEpPakTMBHa Obpa3oBaTeNHa cpesa
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BMecTo 3akiroyeHme

Bcmukum npeactaBeHn B HacToAWwMA COOPHUK M3CNeBaHNA U aHaaN-
31 UNKOCTPUPAT NOCTUTHATUTE Pe3ynTaTh OT NPOEKTHMA eKMM MO U3rpax-
AaHeTo Ha ,KoMyHMKauMoHeH MOAen Ha MHTepakTMBHa obpa3oBaTenHa
cpefa 3a HenpekbCHaTO U CAeAAUMAOMHO NPOPECMOHaNHO N NPOAbA-
XaBalo obyyeHne B chepaTa Ha KyNTypHUTE U TBOPUECKU UHAYCTPUK",
OCbLLIECTBEHWN Npe3 BTOPUA eTan Ha npoekTa, puHaHcupaH oT PoHg ,Ha-
y4Hu nscnegsaHuna” — 2018-2021 r.

lNon3oTBOPHUTE pe3ynTaTy, NOCTUIHATU OT CbCTaBa Ha NPOEKTHUSA
eKkun B NnLeTo Ha jou. A-p PymennHa BacuneBa — pbkoBOAUTEN Ha NPO-
ekta n npod. adH Meanka AHkosa, npod. A.mK.H. CToaH [leHueB, npod.
A-p Veanka lMaBnosa, npod. a-p EBreHn Benes, gou. a-p Cunsua Cran-
yeBa, M. ac. A-p Kamenuns Hywesa, aA-p LsetennHa Aumutposa v 4-p
Aervua AnMUTPOBA, KakTO M OT CbTPYAHMLMTE — KON U AOKTOPaHTH,
ca npeAnocTaBka 3a cepno3Ha jobaBeHa CTOMHOCT KbM M3C/efBaHMATa
Ha npobsiemute N nNepcnekTMBUTE Ha NPOPECUOHANHOTO U MPOAbIXKA-
Ballo obyuyeHne, ocobeHO B cdhepata Ha KYNTypHUTE N TBOPYECKUTE MH-
AyCTpun, 3a NnogobsaBaHe Ha BU3nUATa 3a 6baeLlo pa3Butume.
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PeLieH31a Ha cbopHMKa
,Obpa3oBaTe/IHM KOMYHUKaLIMK B
NPOPECOHANHOTO ObyyeHme”

MNpeacTaBeHMAT 3a peLeH3npaHe cbopHuk ,Obpa3oBaTeNHN KOMY-
HWKaLMK B NpodecMoHanHOTO O0byYeHne” npeacTaBasBa CUHTETUYEH Ha-
YyYeH NPOAYKT, Cb3JaZleH B paMKUTe Ha 3ajaunte No Hay4yHOU3CnenoBa-
TeACKMA NpoekT Ha TemMa ,KoMyHMKaUMOHEH MoZen Ha WHTepakTUBHA
obpasoBaTenHa cpefa 3a HempekbCHATO W CAEAAWMIOMHO Mnpodecuo-
Ha/JHO W Mpogb/aKaBawo obyueHne B chepata Ha KyITypHUTE U TBOP-
yeckn nHayctpun” no gorosop N2 AH 05/1 ot 14.12.2016 ¢ ®HUN n pa3-
paboTeH B CbOTBETCTBME C Mporpamute ,YueHe npe3 Lenns XuBoT' u
XopusoHT 2020".

KakTto e oTbens3aHO BbB BbBEAEHMETO MYy ,C TOBa M3AaHMNE €KUMbT
CW NOCTaBA 3a Ues Aa Nonynsapusnpa pesyntatmte oT NpoBeAeHnTe U3C-
neABaHMA Mpes Bb3MOXHO Hal-ronama ayauTopusa OT 3aumHTepecoBaHu
CTpaHM MO TemaTuyHUTe NpobaemMn Ha AUCTAaHLMOHHOTO ObyuyeHune u
obpa3oBaTenHuTe KOMyHuUKaLmm B npodecmoHanHuTe cbepun npeanmMHoO
Ha KyATYpHWUTE U TBOpPYECKN MHAYCTpUKW®. 3aToBa M OCHOBHAaTa 3ajava
npea ekvna Ha npoekTa e Aa bbaaT NpeAcTaBeHN, KaTo cBOeobpaseH oT-
yeT, pe3ynTatuTe OT MPOBEAEHWUTE M3C/NefBaHUA, CeMUHapW, obyyeHuns,
KOHTaKTW, Cbbutna 3a obMeH Ha MHbOopMaLmMs, 3HaHWUA U ONUT Ha yuTa-
Tenute Ha cbopHMKa — KYPCUCTH, CTYAEHTW, AOKTOPaHTW, NpenoaaBaTeny,
MEHTOPW, eKCnepTn 1 APYrn Anua C¢ nHTepec B obnactta Ha npodecmo-
Ha/IHOTO Oby4eHne n obpa3oBaHMe — U HOBUTE MEPCMEKTUBY 3a pPa3Bu-
TNe, KOUTO Ce OTKPMBAT 3a Hero npes TpeToTo gecetnneTve Ha XXI| Bek.

CTpykTypaTa Ha cOOpHWMKa, Cb3AaZeHa OT HErOBUA CbCTaBUTEN — 0L,
A-p Pymennna BacuneBa — cnepBa norukarta Ha NpoBeAeHUTe nU3cnesBa-
HWUA 1 U3NBJAHEHNTE NPOEKTHWN 3agaun. EaHa yact oT nybavkyBaHMTe Ma-
Tepuann NpeacTaBAT anpobupaHu pesyntatm npej yTBbPAEHW aBTOPU-
TETHN GOPYMM Y HacC 1 B YyXOMHa.

N3cnepBaHunATa 3acAraTt MHTEPECHM TeMU KaTo KyNTYPHUTE NOJUTUKN
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3a m3rpaxgaHe Ha ebekTMBHa Abp>KaBHa KYNTypHa, XyAoXecTBeHa 1 06-
pa3oBaTesHa MHPPaCTPyKTypa 3a obyuyeHne Mo m3KycTBaTa W KynTypaTta
npes3 Lesva XWBOT, eNIeKTPOHHMTE NAaTGopMM KaTo KOMYHUKALMOHEH U
obpa3oBaTeneH WHTEPAKTMBEH KaHaji, BaXKkHaTa Bpb3ka Ha npodecuno-
Ha/sHOTO 0bpa3oBaHue C MHTeNeKkTyanHaTa COHCTBEHOCT; MHTepaKTMBHAaTa
obpasoBaTtenHa cpesa, Cb3jaBaHa B YHMBepcuTeTa nNo 6mMbanorekosHa-
HWe N MHGOPMALMOHHM TEXHONOTUK, KaTo GaKTOp Ha Bb3AeNCTBME BbP-
Xy KYNTYPHWUTE U TBOPYECKUTE MHAYCTPUWN, BKAKOUUTENHO U B yCNOBMATA
Ha naHaemunatra COVID-19.

Pegnua npeactaBeHn B cOOpHMKa maTtepuann 3acaraT U Bpb3kaTa
MeXay HeobxoanMmMuTe CbBPeEMEHHN NPOdECNOHaNHN YMEHNS U KOHBEP-
reHTHaTa cpeza, B KOSTO Ce pa3BMBa NPopecMoHaNHOTO obpasoBaHme U
obyueHue; Bpb3kata Mexay npodpecroHanHOTO obyuyeHue, Masapa Ha
TPpyAa W Bb3MOXHOCTUTE 3a M3rpaxkjaHe Ha MoZJepHa ycrellHa Kapuepa
M poasTa My 3a MOBKMLUABaHe Ha aHraXMpaHOCTTa Ha YOBELLKMA KanuTan
B OpraHu3auuumTe B HOBOTO XUAA40NEeTHE.

B cbopHuMKa HammpaT MACTO U M3CNeABaHUA MO TakMBa TEMU KaTo
€KONOTMYHUTE NoaxoaM B 0byuyeHMEeTO MO KOHCepBaLMAa U pecTaBpaLms
Ha AOKYMEHTa/IHO KYNTYpPHO HacneacTBo; 0byyeHMeTo B MOMOLL Ha pas-
BUTMETO Ha WHTEUreHTEH Typu3bM; NpPodecMoHanHOTO obpa3oBaHue u
obyueHve 1 undpoBMNTE KOMMETEHLMN KaTO MHOBATMBHA MOCOKa 3a pas-
BUTME Ha BubanoteyHata npodecus. 3acarat ce U TeMU, CBbP3aHN C U3r-
paxZaHeTo Ha yCTOW4YMBa CcUCTeMa Ha npodecMoHanHoO obyueHue CbC
cpeacTBata Ha HoBUTe MHGOPMALIMOHHN 1 0Bpa3oBaTENHN TEXHONOTUN.

B cbopHuka ce OTKpoABaT M KauyecCTBEHW W3C/iefBaHWA Ha Maaam
cneumanncTu n AOKTOpaHTW, KOUTO Ce 3aHMMaBaT ¢ npobaemuTe Ha yn-
paBAeHVETO Ha TpyAoBaTa Kapuepa, opraHusaumsara Ha NnpodecnoHanHo-
TO 0byueHne n obpasoBaHue B CTpaHaTta 1 NpobaemunTe 1 NepcrnekTnBM-
Te Npea KyATypHUTE 1 TBOPYECKUTE MHAYCTPUM B KOHTEKCTA Ha YCTOMYM-
BOTO pa3BUTME Ha MECTHUTE MKOHOMUKM U OBLLHOCTW.

CbBCeM ecTecTBEHO Ha ¢urHana Ha cOOpHMKa ca NpeacTaBeHU ABeTe
dyHAAMEHTaNHN M3CNeABaHNSA, CBbP3aHW C MPOYYBAHETO U AeTalaHUA
aHanu3 Ha noTpebuTenckuTe HariacK 3a NPoAb/XKaBalo NpodecroHan-
HO OOyueHMe, KaKTO M Pa3nCKBaHUA KOMYHUKALMOHEH MOZEN Ha WHTe-
pakTMBHa obpasoBaTesHa cpeAa 3a HeMnpekbCHATO W CAeAAMMIOMHO
NpodpecMoHaNHO 1 NPoAbIKaABaLLO ObyuyeHne B chepaTta Ha KynTypHUTE
N TBOPYECKN WHAYCTPUW, KOUTO Ce OTAMYaBaT CbC 3aAbAOOYEHOCT U

332



06EeKTUBHOCT.

Moke ybeseHo a ce TBbpAM, Ye HACTOALUMAT COOPHUK, NA0Z Ha aK-
TMBHaTa M3cnefoBaTescka AeMHOCT Ha eKuMna No M3MbAHEHMETO Ha Npo-
eKTHWTEe 3aj,aun OT BTOPMA eTan Ha NpoekTa, NpeAcTaB/sBa CBOeobpa3eH
CnogeneH OnuT U OpPUrMHaNEH MPUHOC KbM GyHAAMEHTaNHUTE U3CNeA-
BaHMA B obnacTTa Ha KAaCM4eckoTo W AWUTUTaNHOTO MpodecMoHanHO
obyueHune n obpazoBaHme.

AHannsnpaHuaT COOpPHUK MOXE Aa Ce pasriexja WU KaTo K/H4YOoB
obpasoBaTeneH MHCTPYMEHT 3a NpejaBaHe Ha 3HaHWA 1 onuT B cdepaTa
Ha 0bLLEeCTBEHNTE HayKMW.
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